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IR Response: Acceptable File Types

Icon File Type File Extension
PDF pdf
E IMAGE Jjpg, .jpeg, .png, .tif
E AUDIO .wav, .mp3
E VIDEO .avi, .mov, .mpeg, .mpg, .mp4, .wmv
ﬁ EXCEL Xls, xlsx
ﬁ WORD .doc, .docx
ﬁ CSV .CSV
E POWER POINT .ppt, .pptx
E TEXT RTF xt, .rft
& DATABASE accdb
HTML html

NOTE: (1) .Zip files are prohibited. (2) Each file uploaded can not exceed 5 GB in size.




Review IR Letter and Request Extension, if Needed (1 of 14)

Review IR Letter from ODI via the SDI Portal

Request IR Response Extension in SDI Portal, if Needed

Upload Files into IR Response Folders in SDI Portal

Confirm IR Response Folders in the SDI Portal are Complete and
Ready for Submission

Submit IR Response File Folders via the SDI Portal

Upload Request for CBI Request Letter and Certificate Files to
CBI Portal, as needed

Submit Request for Request for Confidential Treatment,
Certificate , and CBI Files

Validate Submission of CBI Files via the SDI Portal




Review IR Letter and Request Extension, if Needed (2 of 14)

1. SDI manufacturer primary and secondary users will receive an email with a hyperlink to let them know they have
something new to review in the SDI Portal.
« Email will contain Investigation Id number
« Email will contain a hyperlink, which the manufacturer can click on to access the NHTSA
Enterprise Portals login screen.

Subject: New Communication in Safety Defect Investigations Portal for < Investigation Id>

From: NHTSA-ODI-Communication@service.govdelivery.com

Sent: <Date Timestamp>
To: <Mfr Investigation Contact:

Investigation Id: <Investigation |d=>

There is a new communication for Investigation <Investigation Id= in your NHTSA ODI Safety Defect

Investigation rreview. To log into your SDI portal account, use the
following linKY https://portal.nhtsa.gov

If you have any questions or concerns, please feel free to reach out to <Investigator name:> for any
technical questions and me for all others. Also, after you have reviewed the communication, if you
would like to have a meeting to clarify any of the information or requests, please let me know.

Thank you for your support and cooperation.
Regards,
<Division Chief Name>
Division Chief - <Division>
<Division Chief Email>
Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE., Washington, DC 20590
Email: <Division Chief email>

Office: <Division Chief Phone Number>


https://portal.nhtsa.gov/

Review IR Letter and Request Extension, if Needed (3 of 14)

2. To access and review the IR, login to the NHTSA Enterprise Portals.
a. Read the Login WARNING.
b. Check the Login only if you AGREE to consent to these terms of use box.
c. Click Login with login.gov button.

Enterprise Portals

WARNING

You are accessing a U.S. Government information system. This information system, including all related equipment, networks, and network devices, is provided for U.S.
Government-authorized only.

Unauthorized or improper use of this information may result in disciplinary action, as well as civil and criminal penalties.

By using this information system you consent to the following:

« You have no reasonable expectation of privacy regarding any communications or data transiting this network or stored in this information system;

= Atany time, and for any lawful government purpose, the government may monitor, intercept, search and seize any communication or data transiting or stored on this
information system; and

« Any communication or data transiting or stored on this infermation system may be disclosed or used for any lawful government purpose

Login only if you AGREE to consent to these terms of use.

Policies | Terms of Use | FOIA | Privacy Policy | Vulnerability Disclosure Policy | Accessibility
1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA

This application works best in recent versions of Edge, Firefox, Chrome and Safari



Review IR Letter and Request Extension, if Needed (4 of 14)

3. Once on the NHTSA Enterprise Portals landing page, select the Safety Defect Investigations
(SDI) tile to enter the SDI portal and access your Investigation Dashboard.

SENHTSA Enterprise Portals rfan Mohammed | Logout &

irfan.mohammed@dot.gov

Early Warning Reporting . . Recalls

Manufacturer
Communications & Safety Defect
Foreign Recalls/Campaigns Investigations

200 New Jersey Avenue, SE, West Building Washington DC 20590 USA
is application works best in recent versions of Edge, Firefox, Chrome and Safari

NOTE: Users will automatically be given access to the Confidential Business Information portal when they are given
access to the SDI portal; however, access to the CBI portal does not guarantee access to the SDI portal.




Review IR Letter and Request Extension, if Needed (5 of 14)

4. In their Investigation Dashboard, select the desired manufacturer from the Manufacturer drop-
down list in the upper right corner of the Investigation Dashboard Header.

. m Safety Defect Investigations Jon Doe| Logout 6

Enter Keyword or NHTSAID

Investigation Dashboard (2 Open)

Home = Investigations I MC Acme, Inc ,I

QO Lasteodays @ Lastyear () LastSyears () Al

Year NHTSA ID Subject Open Resume Close Resume Open Requests Parent Investigation Investigator
2024 PE24201 Transmission Failure 2024-May-17 0 JANE SMITH
TQ24743 V-ICKLE Truck 2024-Apr-15 JANE SMITH

NOTE: Only manufacturers associated with the user’s account will appear in the manufacturer drop-down list.




Review IR Letter and Request Extension, if Needed (6 of 14)

5. Once the manufacturer has been selected, click on the desired NHTSA ID hyperlink to open the
Investigation Detail page for the investigation selected.

m Safety Defect Investigations John Doe] Logout

Investigation Dashboard (2 Open) Enter Keyword or NHTSA ID

Home = Invesligations MC Acme, Inc v

(O Last60days (@) Lastyear () LastSyears () Al

Year NHTSA ID Subject Open Resume Close Resume Open Requests Parent Investigation Investigator
2024 PE24201 Transmission Failure 2024-May-17 0 JANE SMITH
1024243 V-ICKLE Truck 2024-Apr-15 2 JANE SMITH




Review IR Letter and Request Extension, if Needed (7 of 14)

6. To review the IR letter, in the Investigation Detail page, click on the desired Information Requests
— Request hyperlink.

Safety Defect Investigations John Doe | Logoul &

Investigator: Jane Smith

PE24201

Division Chief: Sally May
Subject: Transmission Failure
Products: 2005 V-ICKLE Trucks

Description:  There have been reported transmission failurers for the 2005 V-ICKLE Trucks.

INOA-PE24201-14340.pdf & | INOV-PE24201-14341.pdf &

IR Extension ~ PE24201-01 |NRE-PE24201-10300.pdf #

Information NHTSA IR ID Request Request Type Number of Questions Received Response Due | Status
R, P

2024-May-... 2024-Jun-14 Viewed

PE24201-01 INIM-PE24201-14348 .pdf & Manufacturer 8




Review IR Letter and Request Extension, if Needed (8 of 14)

NOTE: As the manufacturer views the IR letter and uploads and submits its IR Response, the
Information Requests - Status will reflect one of the following statuses.

The Not Started status is the default status automatically assigned when the IR
record is created in SDI before the IR Letter hyperlink is selected.

The Viewed status indicates that the IR Letter hyperlink has been opened, but
no IR Response data has been uploaded and/or submitted for the specified IR.
The In Progress status indicates that at least one file has been uploaded to the
IR Response page for the specified IR.

The Completed status indicates that the user has uploaded and submitted all
IR Response files in the SDI for the specified IR.

Not Started

Viewed

In Progress

Complete



Review IR Letter and Request Extension, if Needed (9 of 14)

7. To access the IR response folders, in the Investigation Detail page, click on the desired
Information Requests — NHTSA IR ID hyperlink.

NHTSA Safety Defect Investigations John Doe | Logout &

Investigation Detail

Home = Investigations = PE24201

PE24201 Investigator: Jane Smith
Division Chief: Sally May

Subject: Transmission Failure

Products: 2005 V-ICKLE Trucks

Description:  There have been reported transmission failurers for the 2005 V-ICKLE Trucks.

INOA-PE24201-14340.pdf & | INOV-PE24201-14341.pdf &

IR Extension  PE24201-01 INRE-PE24201-10300.pdf #

Information NHTSA IR ID Request Request Type Number of Questions Received Response Due Status
B

PE24201-01 INIM-PE24201-14348 pdf & Manufacturer 8 2024-May-... 2024-Jun-14 m




Review IR Letter and Request Extension, if Needed (10 of 14)

8. To request an IR Response extension, in the Manufacturer/ IR Response page:
a. Click on the Request Extension button in the upper right corner of the page.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G&

MC Acme, Inc / IR Response = Audit

7 Refresh Page Home = Investigations > PE25999 = PEZ25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 § BUCHTEE S EL B

PE25999-01 (0) QueStlon 1 Go to CBI Save [ ] Entire Response Complete Tree View @
[] Manufacturer Filename T NHTSA Filename File Type 0ODI File Status NCC Status CBI Pk. ID Date Submitted Size Submission Status
+ Add Subfolder ]
Submit Folder(s)
Finalize CBI o D Entire Question Response in Cover Letter
Submission

Mark as Complete

3 cover Letters (0/0 O
D alwom O



Review IR Letter and Request Extension, if Needed (11 of 14)

b. Complete the fields within the Request Extension window for each question number for which

you are requesting and extension and then click the Submit Request button to submit your
request.

Request Extension (1St) Note: Submitting an IR Extension Request can not be undone. X

PE25999-01 Original Due Date: 2025-Oct-19 / Extension Cutoff: 2025-Oct-13

Note: Manufacturers are allowed up to 4 requests. Each request may contain multiple questions by using the
Add New Question Number function below.

© Add New Question Number

*Select a question number *Extension Date Requested

*Justification @

0/512

I Submit Request I Cancel




Review IR Letter and Request Extension, if Needed (12 of 14)

c. To add a new gquestion number to your request, click the Add New Question Number button
and then complete all the required fields.

Request Extension (1st) Note: Submitting an IR Extension Request can not be undone. X
PE25999-01 Original Due Date: 2025-Oct-19 / Extension Cutoff: 2025-Oct-13

Note: Manufacturers are allowed up to 4 requests. Each request may contain multiple questions by using the
= Gt - ign below.

Walal g ) an A mh N
© Add New Question Number

*Select a question number “Extension Date Requested

V*Justiﬁcation [ ]

0/512

Submit Request

NOTE: You will need to add a New Question Number for each question requiring an extension
even if the dates being requested are the same.




Review IR Letter and Request Extension, if Needed (13 of 14)

d. When you are done completing the information for each question, click the Submit Request
button.

Request Extension (1st) Note: Submitting an IR Extension Request can not be undone. x
PE25999-01 Original Due Date: 2025-Dec-08 | Extension Cutoff: 2025-Dec-01

Note: Manufacturers are allowed up to 4 requests. Each request may contain multiple questions by using the
Add New Question Number function below.

© Add New Question Number

“Select a question number *Extension Date Requested
Question 1 v 1212212025 [

*Justification @

Translation issue

171512

Submit Request Cancel

NOTE: You will need to add a New Question Number for each question requiring an extension
even if the dates being requested are the same. You are allowed up to 4 IR Response extension

requests for a given investigation.




Review IR Letter and Request Extension, if Needed (14 of 14)

NOTE: Once your extension request is reviewed and approved by ODI, you will get an emaill
notification and can review the .pdf IR Extension memo and data pane using the hyperlinks in the
Investigation Detail page — IR Extension Memos section.

m Safety Defect Investigations John Doe | Logout B

Investigation Detail

Home = Investigations > PE24201

PE24201 Investigator: Jane Smith
Division Chief: Sally May

Subject: Transmission Failure

Products: 2005 V-ICKLE Trucks

Description:  There have been reported transmission failurers for the 2005 V-ICKLE Trucks.

ion
ts: INOA-PE24201-14340.pdf & | INOV-PE24201-14341.pdf &

IR Extension PE24201-01 INRE-PE24201-10300.pdf &

Mem

Information NHTSA IR ID Request Request Type Number of Questions Received Response Due Status
B

PE24201-01 INIM-PE24201-14348.pdf ¥ Manufacturer 8 2024-May-... 2024-Jun-14




Upload Files into IR Response Folders (1 of 9)

Review IR Letter from ODI via the SDI Portal

Request IR Response Extension in SDI Portal, if Needed

Upload Files into IR Response Folders in SDI Portal

Confirm IR Response Folders in the SDI Portal are Complete
and Ready for Submission

Submit IR Response Files Folders via the SDI Portal

Upload Request for CBI Request Letter and Certificate Files to
CBI Portal, as needed

Submit Request for Confidential Treatment, Certificate, and CBI
Files

Validate Submission of CBI Files via the SDI Portal




Upload Files into IR Response Folders (2 of 9)

1. In their Investigation Dashboard, select the desired manufacturer from the Manufacturer drop-
down list and then click on the NHTSA ID hyperlink desired.

E m Safety Defect Investigations Jon Doe Logout B

Enter Keyword or NHTSAID

Investigation Dashboard (2 Open)

Home = Investigations I MC Acme, Inc ,I

QO Lasteodays @ Lastyear () LastSyears () Al

Year NHTSA ID Subject Open Resume Close Resume Open Requests Parent Investigation Investigator
[E—
2024 PE242(C Transmission Failure 2024-May-17 0 JANE SMITH
E—
T V-ICKLE Truck 2024-Apr-15 2 JANE SMITH

NOTE: Only manufacturers associated with the user’s account will appear in the manufacturer
drop-down list.




Upload Files into IR Response Folders (3 of 9)

2. To access the IR response folders, in the Investigation Detail page, click on the desired
Information Requests — NHTSA IR ID hyperlink.

m Safety Defect Investigations John Doe | Logout G

Investigation Detail

Home = Investigations » PE24201

PE24201 Investigator: Jane Smith
Division Chief: Sally May

Subject: Transmission Failure

Products: 2005 V-ICKLE Trucks

Description:  There have been reported transmission failurers for the 2005 V-ICKLE Trucks.

stigation
i INOA-PE24201-14340.pdf # | INOV-PE24201-14341.pdf &

IR Extension  PE24201-01  |NRE-PE24201-10300.pdf #

Information NHTSA IR ID Request Request Type Number of Questions Received Response Due 4 Status
R,
1
PE24201-01 INIM-PE24201-14348.pdf # Manufacturer 8 2024-May-... 2024-Jun-14 Viewed




Upload Files into IR Response Folders (4 of 9)

3. To upload files to an IR response folder, in the Manufacturer/ IR response page, click on the
folder for which you want to upload files.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal &%

MC Acme, Inc / IR Response = Audit

© Refresh Page Home > Investigations > PE25999 > PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 JELIEE A3 ELY]
5 Questlon 1 Go to CBI Save I:‘ Entire Response Complete Tree View
PE25999-01 (0) P p
[J Manufacturer Filename T NHTSA Filename File Type ODI File Status NCC Status CBI Pk. 1D Date Submitted Size Submission Status

+ Add Subfolder N:]

Submit Folder(s)

Finalize CBI [+ ] l:‘ Entire Question Response in Cover Letter
Submission

Mark as Complete

3 cover Letters (0/0 O

I T ar 0/0) O I




Upload Files into IR Response Folders (5 of 9)

4. To indicate that the “Entire Question Response is in the Cover Letter”, click the Entire Question Response in Cover
Letter box and then click Save.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G

MC Acme, Inc / IR Response = Audit

% Refresh Page Home > Investigations > PE25999 > PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 Request Extension
] QUGStIOﬂ 1 Go to CBI [ ] Entire Response Complete Tree View m
PE25999-01 (0) > t sponse Complete
[ Manufacturer Filename * NHTSA Filename File Type 0Dl File Status NCC Status CBIl Pk. ID Date Submitted Size Submission Status

+ Add Subfolder ]

Submit Folder(s)

Finalize CBI [+ ] D Entire Question Response in Cover Letter

Submission

Mark as Complete

3 cover Letters (0/0 O
I 0 10/ O I

NOTE: If you click on an empty folder, the Entire Question Response in Cover Letter box will appear on the page.




Upload Files into IR Response Folders (6 of 9)

NOTE: Once the Entire Question Response in Cover Letter box is checked, the warning message below will appear.
Once reviewed, click Continue. If any part of the response for the question is outside of the cover letter, click on the Go
Back hyperlink to upload any IR Response files that need to be uploaded for the question.

Entire Question Response in Cover Letter

You are about to designate that the response for this question is fully
addreszed within the Cover Letter located in the dedicated Cover
Letter folder.

Please be aware of the following:
« [f any part of the response for this guestion is outside of the cover
letter, please do not select this option and proceed 1o upload the

respective files.

Pleaze ensure the Cover Letter fully addresses the question before
confirming its completion.




Upload Files into IR Response Folders (7 of 9)

5. If you want to create sub-folders within the question folder selected, click on the folder and then click Add Subfolder button.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G&

MC Acme, Inc / IR Response = Audit

© Refresh Page Home > |nvestigations > PE25999 > PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 Request Extension

PE25999-01 (0) QueStlon 1 Go to CBI Save D Entire Response Complete Tree View m

[[] Manufacturer Filename NHTSA Filename File Type ODI File Status NCC Status CBl Pk. ID Date Submitted Size Submission Status
+ Add Subfolder ]
Submit Folder(s)
Finalize CBI ] D Entire Question Response in Cover Letter

Submission

Mark as Complete
[ cover Letters (0/0 0O

F‘_'J Q1 (0/0) O I

NOTE: You can create a maximum of 50 sub-folders for each IR response folder. The IR Response sub-folder
structure created by the manufacturer in the SDI will be transferred back to the ODI Investigation record when the
manufacturer submits the IR Response files to ODI.




Upload Files into IR Response Folders (8 of 9)

6. To rename the “New Folder - #” sub-folder, double-click on the sub-folder and type in the new name.

Mark as Complete

[ Cover Letters (0)

v DCN (0

[ New Folder-1 (0)

wm (] (]

NOTE: To delete a sub-folder:

1. Click the child subfolder you need to delete.

2. Click the trash icon next to the child subfolder’s name to open the Confirm Subfolder Delete modal pop-up box.
Confirm Subfolder Delete

Do you want to delete folder New Folder-17?

coe

3. Click the mbutton.




Upload Files into IR Response Folders (9 of 9)

7. Once any sub-folders have been created, click on the folder or sub-folder for which you want to upload your IR response.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G

MC Acme, Inc / IR Response = Audit

2 Refresh Page Home > Investigations > PE25999 = PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 Request Extension
PE25999-01 (0) Questlon 1 Go to CBI Save D Entire Response Complete Tree View @

[l Manufacturer Filename * NHTSA Filename File Type 0Dl File Status NCC Status CBIl Pk. ID Date Submitted Size Submission Status

+ Add Subfolder ']

Submit Folder(s)

Finalize CBI

=52 o l:‘ Entire Question Response in Cover Letter
Submission

Mark as Complete
3 cover Letters (0/0 O

r::: Q1 (0/0) 0 I

NOTE: If you click on an empty folder, the Entire Question Response in Cover Letter box will appear on the page
until at least 1 file has been uploaded to the folder.




Upload IR Response - Non-Confidential Files (1 of 7)

To upload non-confidential files to an IR Response folder:

1. Click on the desired folder and then click Upload button in the upper left corner of the “Manufacturer Name”/IR Response
page to bring up the Insert files box.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G&

MC Acme, Inc / IR Response = Audit

© Refresh Page Home = |nvestigations > PE25999 = PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 Request Extension
‘ QueStIOn 1 Go to CBI Save [ ] Entire Response Complete Tree View
PE25999-01 (0) ;s t sponse Complete
[[] Manufacturer Filename * NHTSA Filename File Type 0Dl File Status NCC Status CBIl Pk. ID Date Submitted Size Submission Status

+ Add Subfolder N:]

Submit Folder(s)
Finalize CBI © [ ] Entire Question Response in Cover Letter
Submission

Mark as Complete
3 cover Letters (0/0 0O

F‘_‘] Q1 (0/0) O I




Upload IR Response - Non-Confidential Files (2 of 7)

2. Once the Insert files box appears:
a. Click the Non-Confidential (default) radio button.
b. Then drop and drag up to 2500 files at a time into the Insert files box.

Insert files: PE24201-01 > Q1 I (@ Non-Confidential Fuesl (O Paired Confidential Files

0 attachment(s) added

* All files upleaded as non-confidential are subject to publication.

Drag files here or choose from folder

Insert Close

= Note: Limit of 500 files per session across all sections. For paired confidential files, a maximum of 250 files per column applies
+ Maximum size allowed per file is 5 GB
« zip files are prohibited

« Multiple files can be uploaded for all ‘Document Types'

« Following file types are allowed: .jpg. .accdb, .wav, .png, .avi, .doc, .docx, .html, .jpeg, .mov, .mp4, .mpeg, .mpg, .pdf, .rtf, tif, .txt, .wmvy, .xlIs, .xIsx, .mp3, .csv, .ppt, .pptx

REMINDER: (1) .Zip files are prohibited. (2) Each file uploaded can not exceed 5 GB in size.




Upload IR Response - Non-Confidential Files (3 of 7)

Once the files appear in the Insert files box, review the files and if a file has been wrongly uploaded, click the “X” to
the right of the file to delete it from being inserted into the folder.

Insert files: EQ24015-04 > Q3 @ Non-Confidential Files (O Paired Confidential Files
All fil=s vploaded as non-confidential are subject to publication. £ attachment|s) adc=d

Drag files here or choose from falder

b

| Jira 2024-05-20T12_24_16-0400.csv Size-44.9KB *® h Jira 2024-05-20T71_20_33-0400.c5v Sme: 44 FAKE H |
b

| Jira 2024-05-20T1 0_02_47-0400.cov Size: EJ.E9 KB * h Jira 2024-05-20T90_01_15-0400.c5v Sa: SE.EQKE ® |
b

| ﬁ Jira 2024-0520T08_40_25-0200.c5v Size: 53.39 KB *® h Jira 2022-05-20T049_10_32-0400. csv Sime: 5542 KB x |

s Npte: Limit of 200 files per se==icn acroes all sactions. For paired confidential files, a maximwm of 250 files per column applies

= Maximum size allowed perfile = 5 GB

» zip files are prohiited

»  Muligle fil=s can be uploaded for all‘Document Types

* Following file types are allowed: jog, .acodb, cway, _png, .awi, .doc, .doox, biml, joeg, mov, mpd, maeg, mpg, .pcf, o, G, i, s s, adsx, .mpd, .oy, ppt, potx



Upload IR Response Non-Confidential Files (4 of 7)

d. Once the files have been reviewed, click the Insert button to enable the system to run a validation check on the files.

Insert files: PE24201-01 = Q1 @ Non-Confidential Files () Paired Confidential Files

L

All fles upicaded &= non-confideniial are subject to publication 1 amachmeni sh added @ 1 Complete 1 Emor

=] =
NOTE: As a file is undergoing the validation check:
« A progression bar will appear below the filename to indicate the file is undergoing validation.
* Once a file passes the validation check, a green dot will appear to the left of the file name.
« If a file does not pass the validation check, a red dot will appear next to the filename and the file will need to be reloaded.
« To view the reason for the validation failure, hover over the red dot.




Upload IR Response Non-Confidential Files (5 of 7)

e. Once the validation check is complete and all files have uploaded, click the Close button.

Insert files: PE24201-01 = Q1 @ Mon-Confidential Files ::- Paired Confidential F

Al fles unioaded 2= non-confidenial are suleact o pubicaton 1 afiachmentis) added @ 1 Comphete @ 1 Emor

Drag files here: or chogse from folder

E @ Vehicis Informaton ooy Size 8124 KE [ E @ Truck Hesdight png Size 2374 KE

-

NOTE: A validation summary (files completing upload and number of errors) will be displayed in the upper right part of the
Insert files box.




Upload IR Response Non-Confidential Files (6 of 7)

f.  Once the Close button is clicked, the system will run a file security check to ensure the files are safe to submit to ODI.

Filename T NHTSA Filename File Type File Status Date Submitted

Size Submission Status
P Ingbected Vehides_CBl.docx MNSC-PE24201-14742.docx Non Confidential 1KE MNot Submitted
Q Infoected Vehicles_Redacted.docx MNSS-PE24201-14906.doox Non Confidential 133 KB Mot Submitted

NOTE: While the system is running its security check:
« There will be a “P” to the left of the file until it passes the security check and then the “P” will disappear.
« Any file that fails the security check will be marked “Q” and can not be submitted to ODI.
« Arevised file will need to be uploaded to the folder before submitting the folder to ODI.




Upload IR Response Non-Confidential Files (7 of 7)

NOTE: Once at least one has been uploaded to any folder, the Information Requests - Status field
will change to In Progress.

Investigation _
INOA-PE24201-14340.pdf # | INOV-PE24201-14341.pdf &

Documents:

IR Extension
Memos:

Information NHTSA IR ID Request Request Type Number of Questions Received Response Due - Status

Requests:
PE24201-01 INIM-PE24201-14348.pdf # Manufacturer 8 2024-May-... 2024-Jun-14




Upload IR Response Paired Confidential Files (1 of 12)

Confidential and Public (Redacted) File Naming Conventions:

To enable the SDI Portal to automatically pair Confidential files with their respective Redacted/Public version of the files, the
following naming conventions should be used to name and upload Confidential Files and their Redacted/Public versions:

Confidential Files should be named using any of the 5 conventions below:
* File Name_Confidential Business Information

* File Name_Conf Bus Info

* File Name_Conf

» File Name_Confidential

* File Name_CBI

Redacted Version of Confidential Files should be named using either of the 2 conventions below:
* File Name_Public
* File Name_Redacted

NOTE: The “File Name” portion of the Confidential and Redacted file names need to match exactly.

NOTE: Once the Paired-Confidential files are submitted to ODI, a Contains CBI box will automatically be checked in ODI’s
internal system and the files will be locked down. The Public versions of files will be reviewed, redacted by ODI for Personal
Identifiable Information (PII), and then published to the NHTSA website.
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To upload Paired-Confidential files for an IR Response folder:

1. Click on the folder in which you want to upload files.
2. Then click the Upload button in the upper left corner of the “Manufacturer Name”/ IR Response page.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal &

MC Acme, Inc / IR Response = Audit

© Refresh Page Home = Investigations > PE25999 = PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01 L ELIES A 240 S0
E QueStlon 1 Go to CBI Save [ ] Entire Response Complete Tree View
PE25999-01 (0) t sponse Complete
[[]  Manufacturer Filename NHTSA Filename File Type 0Dl File Status NCC Status CEl Pk. ID Date Submitted Size Submission Status
+ Add Subfolder K:]
Submit Folder(s)
Finalize CBI ] D Entire Question Response in Cover Letter

Submission

Mark as Complete

[ cover Letters (0/0 O

F‘_'l Q1 (0/0) O I
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3. Select the Paired Confidential radio button.
4. Drop and drag up to 2500 Confidential files into the Confidential Version (left) side of the page.
5. Drop and drag up to 2500 Public files into the Public Version (right) side of the page.

Insert files: PE242101-01 > Q1 O MNon-Confidential FiIeI @ Paired Confidential Files I
* Confidential Version 0 artachment(s) added * Public Version 0 attachment(s) added
{Unredacted Filas with Confidential Markings) {Redacied Files)
N Select A
Drag files here or choose from folder Drag files here or choose from folder O Complets CB

NOTE: (1) See slide #6 for list of acceptable file types. (2) Each file uploaded can not exceed 5 GB in size.
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6. If the entire Confidential file is confidential, check the Complete CBI box to the right of the file row to override the system
and not have to upload a Public version of the file.

Insert files: PE23016-01 > Q3 @ Paired Confidential Fifes

* Confidential Version (Unredacted Files with Confidential Markings) 12 attachment(s) added  * Public Version (Redacted Files) 11 attachment(s! added

Drag fies here or thocae from fakde - asaan E— I 2 gﬂeml‘\!" C8I (1) I
omplete

’ Filename: RY_GMPlates_CB1 pdf Size: 2 M8 Date Submitted Not Submitted x l | ﬁ Filename R3_GMPlates_Redacted pdf Sizw 2 M8 Date Submitted Mot Submitted X ‘
Filoname’ R3_6L90. Valve_CELpdf S0:2M8  Date Submitted Not Submitted X ‘ Filaname: R2_6L90. Vaive_Rodacted pdf Si2e:2M8  DsteSubmmed NotSubmited X ‘
’ Filename R3_GMPlates_test_CBLpdt Sipe 208 Date Submetied Not Submitted > & I Fllename RI_GMPistes_test_Redacted pdf Size 2 N8 Dete Submitted Not Submitied > o ‘
Misaing P | [ Frecame Ra_6L90 Resute Redsctedcsy  Size: 208 Date Subrmitted Not Submitted X ‘
l B  Foonome Ra.6L90.vave CoLeav Siz02M8  Date Submitted: Not Submitted x J B Frecome Ra6L90. Vaive Rodoctod cov Size:2M8  Daste Submitec NotSubmited X ‘
|7 b Filename: R3_6L.90_Sup_CBI docx Size: 2 M8 Date Subemvited: Not Submitted X l i b Fillename RI_6L90_Sup_Redacted docx Size: 2 M8 Date Subrmtied Not Subenited x ‘
{ E Filename. R3_Valve_Machine_CBLosv Size: 28 Date Subvmstted Not Submitted x l E Filleaame: R3_Valve_Machine_Redacted cav Size 2 M8 Date Submitied. Not Suberitied x ‘
I a Fllename: R3_ValveFail CBI mpd Size: 2 M8 Date Subrmytted Not Submitted x ] m Filenome R2_ValveFail Redacted mpd Size: 2 M Date Subrmitted: Not Submitied x ‘
| B Fllename R3_6L90_Fakwre CBILcsv Size: 2 M8 Date Submitied. Not Submitted x I Missing Pai B Complete C8
[ n Fllename: R3_6L90Analysis_C8I_cav Sze 2M8 Date Submutted. Not Subminted x J a Fllename. R3_6LI0Analys:s_Redacted csv Sie. 2 M8 Date Submitied. Not Submitied X !
I m Fllename R3_Tronsmisaf ol _CHI.mp4 Sre 2 MB Date Submytted Not Submitted x ‘ m Flename RE_Transmissf ail_Redacted mpd Sire 2 M8 Date Submitted Not Submitted x ‘

@ Generate Complete CBI Document (O Use MFR Provided Complete CBI Document

Note: If all the Confidential files for a given folder are being submitted as all CBI, click the Select All Complete CBI box at the
top of the Complete CBI column.
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7. Ifatleast 1 Complete CBI box is checked for a given question number, select either the Generate Complete CBI
Document or the Use Mfr Provided Complete CBI Document radio button to generate and submit a 1-page file that
documents that “The remaining documents responsive to IR XXYY-###-## Question # have a Confidential Business
Information (CBI) request from the manufacturer for the entirety of each document”.

Insert files: PE23016-01 > Q3 @ Paired Confidential Files

Confidential Version (Unredacted Files with Confidential Markings, 12 attachment(s) added Public Version (Redacted Files) 1 attachment(s) added
Drag fies here or tho om fodde Yeag fiies here ¢ elro ¢ O Select All )
Complete C8I (1)
.
NOTE: The Generate Complete CBI
‘ E Fllename RI_GMPlates_CBI pdf Size: 208 Date Submitted Not Submitted X ‘ Filename RI_GMPlates_Redacted pdf Sw 2 M8 Date Submitied Not Submitted x

Document and Use Mfr Provided
Complete CBI Document buttons
will only activate once a “Complete
CBI” box is checked and the

- A -

.
‘ b Filename R3_6L90_Vaive CB1pdf S 2 M8 Date Submetied Not Submitted x \ Filename R2_6L90_Vave Rodacted pdf Size: 23 Jate Submitiod: Not Submitted x

‘ Filename R3_GMPlates_test CBLpd! Spe 208 Date Submetied Not Submitted x ’ Fllename RI_GMPIstes_test_Redacted pdf Size 28 Dete Submitied Not Submitied x

-

Fllename RI_SL90_Results_Redacted cov Size. 208 Date Subrmvtied Not Submiited x

B

[ ﬁ Filoname: R3_6L90_Voive_CBLeav Size: 2 M8 Date Submytted: Not Submitted X ‘ ﬁ Flienome: R3_6L90_ Vaive_Rodoctod cav Size: 2M8 Jste Submitied Not Submitted X t I t I t
‘ a Filename: R3_6L90_Sup_C8I. Sire 2 W Sut ot Subemittes Y I b fename: RA_6L Redacted docx [ Date Submtied Not Submated x .

. will be checked as a default.
l h Filename. R3_Vaive_Max ce Size. 2 W Sut Not Subemat X ‘ E Filename: R3_Valve_Mochine_Redacted cav  Size: 2 M8 Date Submitzed. Not Submitted x
‘ a Filename: R3_ValveFail_CBI mp4 Size: 2 M8 Dete Submmytted: Not Submitted X | a Filenome: R2_VolveFail_Redacted mod Size 2 M8 Date Submitied: Not Submitied X
‘ H Filename: R3_6L90_Fahse_CBLcsv Sze 2 M8 Date Submitied Not Submited X ‘
‘ ﬁ Fllename: R3_6L90Analysis_C8BI cav Sze 2 M8 Date Submtted. Not Submimted x ‘ E Filename: R3_6LI0Analys:s_Redacted.csv Size. 2 M8 Date Submitied. Not Submitied xX
‘ 5 Filename R3_Tronsrmisaf od _CHImpd See 2 M8 Date Submytted Not Submitted ok ‘ & Filename RE_Transmissf all_Redacted mpd Sire 2 N8 Date Submitted Not Submitied x

I @ Generate Complete CBI Document (O Use MFR Provided Complete CBI Document I m
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NOTE: If the Generate Complete CBI Document button is selected, the SDI Portal will automatically create the 1-page
document as shown below for the question selected.

The remaining documents responsive to IR PE23016-01 Question 3 have a Confidential Business
Information (CBI) request from the manufacturer for th|e entirety of each document.

Created: May 28, 2024

NOTE: The 1-page document will automatically be uploaded to the selected Question # folder as a non-confidential,
public file.
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NOTE: If the Use Mfr Provided Complete CBI Document is selected, you_will need to create and upload a 1-page file that
documents something similar to the wording on the previous slide. Once the Use MFR Provided Complete CBI Document
button is selected, a box will appear for you to upload their own document.

Insert files: PE24046-01 = 02 (O) Non-Confidential Files @) Paired Confidential Files
* Corfidential Version 4 attachment(s) added  * Public Versicn 0 attachmentis) added

{Urredacted Files with Corfidential Markings) {Redacted Files)

R i o Select all
Drag files here or chocse from folder Drag files here or choose from folder [ Complete CEI
@)

ﬁ Jral 202 4's-04-09. T12_18_14-{3]. ize-105.59 KB x Complete CB| Salacted Comalete L2

ﬁ a2 0240809 T12_19_1440)... Zize-105.59 KB b4 Missing Pair [ ceemglete cal

ﬁ Srai2024's- 0409 T12_19_141)._ Zize-105.50 KB 4 Complete 21 Selacted Comglets G2

ﬁ Jirat202d's-04-09.T12_19_1443)._ Size-105.59 KB o Wissing Fair [ comalete cai

Drag files here or chocse from folder

D Generate Complete CBI Document p Use MFR Provided Complete CBI Document I Insert
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NOTE: Once you drop and drag the file (or select it from a shared folder), the file will appear on the page as shown below.

Insert files: PE24046-071 = Q2 () Mon-Confidential Files (@) Paired Confidential Files

* Confidential Version 4 attachment(s) added  * Pullic Version 0 attachment{s) added
[Urredactad Files with Carfidential Markings) [Fedacted Files)

. . . Select All

Drag files here ar choose from falder Drag files here or choose from folder [ Complete CBI
)

l ﬁ Frat2024'5-04-09 T12_19_143)._ Size{ DE.50 KB ® l ‘ Comalets 021
l ﬁ Frat2024's-04-09 T12_19_14-0)._ Size{ DE.50 KB ® l ‘ Wssing Pair { [ comaleeca
l ﬁ Jral2024's-04-09.T1 2 18 14{1).- Size D559 KB * l ‘ Comalete C2I
l ﬁ Fral2024'5-04-09.T12_18_1442). Size-105.53 KB ® l ‘ i [ comgletecal

| Drag files here or choese from folder E MFR Comglete CBI Document.d_. Size: 565.21 KB * l

—
l::l Generate Complete CBI Document @ Use MFR Provided Complete CBI Document Insert

NOTE: The Complete CBI Document will automatically be uploaded to the selected Question # folder as a non-confidential,
public file once the Paired-Confidential files are inserted into the folder.
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8. Once the files appear in the Insert files box, you should review the files and if a file has been wrongly uploaded, click the “X”
to the right of the file to delete the file from being inserted.

lnsert ﬂles PE2301 6'01 > Q3 @ Pairad Confidential Files

* Confidential Version (Unredacted Files with Confidential Markings) 12 attachment(s) added  * Public Version (Redacted Files) 11 attachment(s! added
Drag fies here or chogae fron folde Deag files here or ¢ lro c O Select All
Complete CBI (1)
p— p—
\ B Fiecame RIGMPIstes_CBIpAM Size: 2 M8 Date Submitted Not Submitted x ’ B Fiecame R3_GMPlates_Redacted pof Size 2 N8 Date Submitied Not Submittedll X
\ ﬁ Filename’ R3_6L90, Vaive C81pdf Sie:2 M8 Date Submytted Not Submitted x ’ ﬁ Filename: R2_6L90_Vave Rodactod pdf Size: 23 Date Submetioc: Not Submittecy x
)
| Fllename R3_GMPlates_test CBILpdt Se 208 Date Submetied Not Submitted x ’ Filename RI_GMPIstes_test_Regacted paf See 28 Date Submitted Not Sutimitied x
aing P E Fllename: RI_6L90_Results_Redsctedcsy  Size: 28 Date Subrmitted Not Submitted X
|
{ B Foonome R26L90 viive CBLCOY Sizo: 2 M8 Date Submvtted Not Submated x ] B Frenome Ra_6L90.Vaive Rodocted cov Size: 2M8 Dste Submitios: Not Submatecll X
| [ Fiecame RI5L90 Sup_CBI doct Sze: 2 M8 Dete Submited Not Submitted X ’ [ Fiename RY6L90_Sup Redacted docx Size: 2 M8 Date Submtied Not Sutmatedll X
[ B Fiecame Rovehe Machine CBLcay  Size:2M8 Date Subenvtied. ot Submated X ‘ [ Freceme ra vaive Machine Redsctedcey Size 2M8 Date Submized. Not Suommed] X
‘ a Fllename: R2_ValveFail CBI mpd Size: 2 M8 Dete Subrmvtted Not Submitted x ’ u Filenome R2_ValveFail_Redacted mpd Size: 2 M8 Date Subrmitied: Not Submitied) x |
‘ Filename: R3_6L90_Fakse_CBIcsv Size: 2 M8 Date Submitied Not Submited X ’ Missing Pak B Complete C8
{ Filename: R3_6L90Analysis_CEI.cav §20:2M8  Dete Submutted. Not Submiried x ‘ [  Frecame R3 6Ls0Analysis Redsctedcsy  Sizm2ME  Date Submited NotSuomtiedl X
‘ B Fienome RaTronsmissFod COILmp4  Size: 2 MB Date Submvtted Mot Submted X ‘ [  Fiename RaTransmissFai Redacted mpd  Sire: 2 M8 Date Submitted: Not Submittedll X
—

—
@ Generate Complete CBI Document (O Use MFR Provided Complete CBI Document ﬂ

NOTE: If a Confidential Version of a file is missing, the manufacturer will need to upload the missing file before its Public
Version can be inserted into the question folder and vise-versa.




Upload IR Response Paired Confidential Files (10 of 12)

9. Once you have reviewed to the files to ensure they are the ones they want to insert, click the Insert button to enable the
system to run a file validation check.

Insert ﬂles: PE2301 6‘01 > Q3 @ Paired Confidential Files

NOTE: As a file is undergoing the validation check: D Sommnecai)

« A progression bar will appear below the filename [B o remerowmmnst  swim  omestmumirsimies x| [ 8 cewncrs oupssssimeind saeaus ovasimi rrsinies X |
to indicate the file is undergoing validation. [B o rmmmammeccr  meie  oossomtwrooms X||[B @ mewcmsnmemms smoe omsemsiss X |
» Once a file passes the validation check, a green {F e R
dot will appear to the left of the file name. [B o resmemummemon  swivm  owessnoet nosmmmd X :5 B Foem LA Ve Aeteon SO ZUS i Sebmned o futesnel X0
+ Ifafile does not pass the validation check, ared | 1= """ “ TS BE T
dot will appear next to the filename and the file (A e e e x| | (B e e e

will need to be reloaded. I T T T e—— S
« To view the reason for the validation failure, [B o rememsommmnsoo  swive  owmsmmmirsamns | (B 8 e oo e o 10 o et v X
hover over the red dot. e e e e - T e el
\ﬁ ®  Fllensme R TransmissFall CBLMpA ez VB Dte Submited: Nar Submitted x| | B @  Flename: 3 Tansmissrail Redactedmpa  Size:ZME  Dato Suomited: Not Submitted x‘

« Limit of 500 files per session across all sections. For paired confidential files, a maximum of 250 files per column applies.
+ Maximum size allowed per file is 5 GB

« .zip files are prohibited

+ Multiple files can be uploaded for all ‘File Types’

« Following file types are allowed: .jpg, .accdb, .wav, .png, .avi, .doc, .docx, .html, .jpeg, .mov, .mp4, .mpeg, .mpg, .pdf, .ppt .rtf, .tif, .txt, .wmv, .xls, .xlsx



Upload IR Response Paired Confidential Files (11 of 12)

...................................................'...............'..‘..............................‘

10. Once the validation check is complete, click the Close button.

Insert ﬁIES: PE2301 6-01 Z‘PQS O -Confide . @ Paired Confidential Files

* Confidential version (Unredacted Files with Confidential Markings) 12 attachment(s) added | * Public Version [Redacted Files) 11 attachment(s) added
Drag files here or choose from folder Dwag files here or choose from folder D Select All
Complete CBI (1)
E @  Filename: R3_GMPlates_CBI.pdf Size: 2 MB Date Submitted: Mot Submitied x @  Filename: R3_GMPlates_Redacted pdif Slze: 2 MB Date Submitted: Mot Submitied x>
E @  Filename: R3_6L90_Valve_CBLpdf Size: 2 MB Date Submitted: Mot Submitted x ﬁ @  Filename: RZ_6L90_Valve_Redacted.pdf Sizec 2 MB  Date Submitted: Mot Submitted b4
E @  Filename: B3_GMPlates_tesi_CBI pdf Size: 3 ME Date Submitted: Mot Submitted b4 E @  Filename: RE_GMPlates_fest Redacted pdf  Sizec 2MB  Date Submitted: Not Submitted 3

@ Generate Complete CBI Document () Use MFR Provided Complete CBI Document

]

« Limit of 500 files per session across all sections. For paired confidential files, a maximum of 250 files per column applies.
« Maximum size allowed per file is 5 GB

= .zip files are prohibited

= Multiple files can be uploaded for all ‘File Types®

= Following file types are allowed: .jpg, -accdb, .wav, .png, .avi, .doc, .docx, .himl, .jpeg, .mov, .mp4, .mpeg, .mpg, .pdf, .ppt .rtf, 20f, ot, wmv, xls, xlsx
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11. Once you click the Close button, the system will run a security check on the files to ensure they are safe to submit to ODI.

Filename ™ NHTSA Filename File Type File Status Date Submitted Size Submission Status

P Ifspecied Vehicles_CEBl.docx NSC-PE24201-14742. doox Paired Confidential

1KB MNot Submitted

Q |§spectad Vehicles_Redacted.docx MNS5-PE24201-14906.docx Paired Confidential 133 KB Mot Submitted

NOTE: While the system is running its security check:
« There will be a “P” to the left of the file until it passes the security check and then the “P” will disappear.
« Any file that fails the security check will be marked “Q” and can not be submitted to ODI.
« Arevised file will need to be uploaded to the folder before submitting the folder to ODI.




Confirm IR Response Folders are Ready for Submission (1 of 4)

Review IR Letter from ODI via the SDI Portal

Request IR Response Extension in SDI Portal, if Needed

Upload Files into IR Response Folders in SDI Portal

Confirm IR Response Folders in the SDI Portal are Complete
and Ready for Submission

Submit IR Response File Folders via the SDI Portal

Upload Request for CBI Request Letter and Certificate Files to
CBI Portal, as needed

Submit Request for Confidential Treatment, Certificate, and CBI
Files

Validate Submission of CBI Files via the SDI Portal




Confirm IR Response Folders are Ready for Submission (2 of 4)

To confirm an IR response folder is complete and ready to be submitted to ODI:

1.

In the Manufacturer/ IR Response folder, check the box to the right of the IR Response cover letter
and/or each question folder that is complete and ready to be submitted.

John Doe
m Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G»

MC Acme, Inc / IR Response = Audit

% Refresh Page Home > Investigations > PE25999 = PE25999-01(IR Response) Response Due: 2026-Jan-01 / Extension Cutoff: 2025-Dec-25 IEGTEE IS TR
PE25999-01 (17) ﬁ Question 5 Go to CBI “ Entire Response Complete Tree View m
[[] Manufacturer Filename NHTSA Filename File Type ODI File Status NCC Status CBI Pk. ID Date Submitted Size Submissiol

+ Add Subfolder N']

Submit Folder(s)

Finalize CBI o Entire Question Response in Cover Letter
Submission

Mark as Complete

3 cover Letters (0/2)
> a1 03

(i forX(eb!

Do

o4

Oo04goao

NOTE: Once a folder is checked, a green circle will appear to the right of the parent folder.
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John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G

L MC Acme, Inc / IR Response = Audit

© Refresh Page Home = |nvestigations = PE25999 = PE25999-01(IR Response) Response Due: 2026-Jan-01 / Extension Cutoff: 2025-Dec-25 WIELTEE A SEE ]
PE25999-01 (17) ﬁ Question 5 Go to CBI “ Entire Response Complete Tree View m
[C] Manufacturer Filename + NHTSA Filename File Type ODI File Status NCC Status CBl Pk. ID Date Submitted Size Submissiol

+ Add Subfolder K]

Submit Folder(s)

Finalize CBI

@ B4 Entire Question Response in Cover Letter
Submission . P

Mark as Complete

B3 cover Letters (0/2)
0 at 2
0O @ o3

O3

Note: Submissions must be done at the folder level. All sub-folders will be submitted at the same time
the parent folder is submitted. If any additional files are added to the folder prior to submission, you will
need to repeat steps 1 and 2 before you submit the folder.




Confirm IR Response Folders are Ready for Submission (4 of 4)

3. Inthe Confirm Completion for Selected Item(s) window, click the Confirm & Complete button to
confirm the folder that are complete and ready for submission or Go back to go back to the IR
Response screen.

Confirm Completion for Selected Iltem(s) X
You are about to mark the following item(s) to complete:

Q1

This action will not prevent the addition of more files to these response
folders.

Please confirm. as this cannot be undone.

Confirm & Complete G0 back




Submit IR Response Folders via the SDI Portal (1 of 4)

Review IR Letter from ODI via the SDI Portal

Request IR Response Extension in SDI Portal, if Needed

Upload Files into IR Response Folders in SDI Portal

Confirm IR Response Folders in the SDI Portal are Complete and
Ready for Submission

Submit IR Response File Folders via the SDI Portal

Upload Request for CBI Request Letter and Certificate Files to
CBI Portal, as needed

Submit Request for Confidential Treatment, Certificate, and CBI
Files

Validate Submission of CBI Files via the SDI Portal




1. Once folder boxes have been identified with a green circle and are saved and ready to be submitted
to ODI, click the Submit Folder(s) button.

aaNHTSA

[ —————

MC Acme, Inc / IR Response

% Refresh Page Homs = Investgations = PE259E = PEZSENS-01(IR Responsa)
PE25995.01 (17) Question 5

+ Add Subfolder K]
Submit Foldans)

Finalize CBI
Submission

Manufsctures Filename + HHTSA Filename

Mark & Complete

D ooOGQC

NOTE: The system will only submit files within the checked folders that have not yet been submitted.
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2. Inthe Confirm Response Submission window, check the Folders being submitted field to
ensure the folders being submitted are correct and then click the Confirm & Submit Folder(s)
button.

X
Confirm Response Submission: PE25999

You are submitting all folders saved with a green checkbox that contain files with a status of "Not Submitted” as part of your
response. Folders being submitted include Cover Letters, Q1, Q2.

If your response includes any files marked as Confidential Business Information (CBIl), you must complete an additional step to
finalize the submission:
» All paired Confidential files will remain in a pending status until you submit the required CBI Request Letter and Certificate
within the CBI portal.
» To submit Confidential files, you must click the "Finalize CBI Submission" button after clicking the "Confirm & Submit
Folder(s)" button.
« Important: Only click "Finalize CBI Submission" once you have uploaded all Confidential files referenced in your CBI
request letter to NHTSA's Office of the Chief Counsel.

Folders being submitted: Note: This action cannot be undone.

Cover Letters, Q1, Q2
Confirm & Submit Folder(s) Go back

NOTE: Once you click the Confirm & Submit Folder(s) button, all non-confidential files will be submitted to
ODI; however, prior to submitting your paired confidential files, you will need to finalize your CBI submission

by submitting your Request for Confidential Treatment and Certification files to the Office of Chief Counsel
| via the CBI Portal.




3. Inthe Manufacturer/ IR Response page, check the Submission Status field of a few files to
ensure the following:
a. Non-Confidential files submitted have a “Response Submitted” in the Submission Status field.

b. Paired Confidential and CMP CBI files have a “Response Pending CBI” in the Submission
Status field.

MC Acme, Inc / IR Response

% Refresh Page

PE25999-01 (10) ﬁ
+ Add Subfolder §K:]
Submit Folder(s)

Finalize CBI
Submission

Home = |nvestigations = PE25999 = PE25999-01 (IR Response)

Safety Defect Investigations

Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01

John Doe

Jjohn.doe@acme.com

Profile @ | Return to Portal G

Request Extension

= Audit

Quest|0n 6 Save []Entire Response Complete Tree View m
]  Manufacturer Filename T NHTSA Filename File Type 0Dl File Status NCC Status CBl Pk. ID Date Submitted Size Submission Status
PE25999-03_Q6_RCMP.pdf INCCS-PE25999-46460.pdf Non Confidential 11 KB Response Pending CBI
Request Letter.docx INRD-PE25999-45458.docx Non Confidential 2025-Oct-24 13 KB Response Submitted
image_CEBlL.png INRC-PE25999-46459.png CMP CBI 67 KB Response Pending CBI




Upload CBI Request Letter and Certificate Files (1 of 8)

Review IR Letter from ODI via the SDI Portal

Request IR Response Extension in SDI Portal, if Needed

Upload Files into IR Response Folders in SDI Portal

Confirm IR Response Folders in the SDI Portal are Complete and
Ready for Submission

Submit IR Response Files Folders via the SDI Portal

Upload Request for CBI Request Letter and Certificate Files to
CBI Portal, as needed

Submit Request for Confidential Treatment, Certificate, and CBI
Files

Validate Submission of CBI Files via the SDI Portal




Upload CBI Request Letter and Certificate Files (2 of 8)

1. If you have any files with a Submission Status of “Response Pending CBI”, click the Finalize CBI

Submission button to submit your Request for Confidential Treatment (CBI) and Certification files
to NHTSA's Office of Chief Counsel.

John Doe

Safety Defect Investigations john.doe@acme.com

Profile @ | Return to Portal G

MC Acme, Inc / IR Response = Audi

7 Refresh Page Home > |nvestigations > PE25999 > PE25999-01 (IR Response) Response Due: 2025-Dec-08 / Extension Cutoff: 2025-Dec-01
PE25999-01 (10) E Quest|0n 6 Save D Entire Response Complete Tree View @
[] Manufacturer Filename 1‘ NHTSA Filename File Type ODI File Status NCC Status CBI Pk. ID Date Submitted Size Submission Status
o PE25999-03_Q6_RCMP.pdf INCCS-PE25999-46450.pdf MNon Confidential 11 KB Response Pending CBI
Submit Folder(s) Request Letter.docx INRD-PE25999-45458.docx MNon Confidential 2025-0ct-24 13 KB Response Submitted
image_CBl.png INRC-PE25998-45459.png CMP CBI 67 KB Response Pending CBI

NOTE: Once you click the Finalize CBI Submission button, a window will open explaining that you are being
redirected to the CBI Portal and the next steps you will need to required to take.




Upload CBI Request Letter and Certificate Files (3 of 8)

2. To connect to the CBI Portal, click the Continue button to go to the CBI Portal to complete your
CBI submission.

You are now being redirected to the CBI Portal to complete your submission of Confidential Business Information (CBI)
files.

In the CBI Portal, you must upload your CBI Request Letter and CBI Certificate. Once these documents are
submitted, your Confidential files submission is complete.

After completing the upload in the CBI Portal, return to the SDI Portal to verify your submission. The status of your
files will update from “Response Pending CBI” to “Response Submitted.”

If you are submitting a replacement or supplement file, the status of your files will update from “Not Submitted” to
“Amended Replacement Submitted”.




Upload CBI Request Letter and Certificate Files (4 of 8)

3. Using the table below, in the CBI portal - Submission Details pane, complete all the required fields.

Submission Details Status: Not Submitted =

Submitting Entity’

| MC ACME, INC ‘
NHTSA Office” Submission Type”
‘ oDI : | Investigation IR Response v ‘
Investigation ID” IRID Email of ODI Requester/POC
Select or type Investigation ID h SelectIR 1D M Please enter dot.gov email and use | as separator

Subject”

Please explain why you are submitting this information to NHTSA.

50 characters allowed

Summary

Please provide a detailed summary of the information that you are providing to NHTSA

2048 characters allowed

Submitting Entity

NHTSA Office
Submission Type

Investigation ID

IR ID

Email of ODI
Requestor/POC

IR Question
Number Included
in the
Submission

Subject

Summary

From the Submitting Entity drop-down field, select the name of
the manufacturer you are submitting the IR Response on behalf of.
The drop-down will display manufacturer names based on your
user permissions.

From the NHTSA Office drop-down field, select “ODI.”

From the Submission Type drop-down field, select “Investigation
IR Response.”

From the Investigation ID drop-down field, select the ID number of
the Investigation for which the IR Response is being requested.
The drop-down options will display open Investigation numbers
corresponding to the entry input in the Submitting Entity field.
From the IR ID drop-down field, select the ID number of the IR for
which you are responding to the IR Request. The drop-down
options will display the IR ID numbers corresponding to the entries
input in the Submitting Entity and Investigation ID fields.

Once the Investigation ID field is filled out, the Email of ODI
Requestor/POC will be automatically populated with the email
address of the ODI investigator responsible for your Investigation.
Once the IR ID field is filled out, the IR Question Number Included
in the Submission will be automatically populated with the IR
folders containing documents for which confidential treatment is
being requested and which have not been included in a previous
CBI request. These documents should have been identified as
containing CBI when uploaded to the SDI portal.

In the Subject field, explain why you are submitting this information
to NHTSA. The character limit is 50.

In the Summary field, provide a detailed summary of the
information that you are providing to NHTSA. The character limit is
2048.



Upload CBI Request Letter and Certificate Files (5 of 8)

4. Using the steps below, in the Request Letter pane, upload the Request for Confidential
Treatment document file:

a.

Click in the Drag file here box or on the choose from folder hyperlink.

Request Letter’ —

45 CFR Part 512.8

Drag file here or choose from folder

NOTE: You can click the 49 CFR Part 512.8 hyperlink to review NHTSA’'s CBI requirements.




Upload CBI Request Letter and Certificate Files (6 of 8)

b. Select the file to be uploaded to the Request Letter pane and then click the Open button.

@ open X
&« ~ oD > Documents » PE25999 A C Search PE25999 P
Organize ~ New folder = 1} | e
Name Date modified Type Size
@l Desktop Certificate.pdf 10/28/2025 8:22 AM Adobe Acrobat Docu... 15 KB
1 Downloads I 1) Request Letter.pdf I 10/28/2025 8:24 AM Adobe Acrobat Docu.. 13 KB

= Documents

PN Pictures

& Music

3 videos
Screenshots

PE25999

~ ‘ Custom Files (*.accdb;*.avi:*.bm ~

File name:

c. Once the Request Letter file has been uploaded, add any Notes (up to 50 characters), as needed.

FileName: Request Letter.docx X

Size: 12.76 KB
Date Submitted: 09/12/2025

Notes: You can enter up to 50 characters




Upload CBI Request Letter and Certificate Files (7 of 8)

5. Using the steps below, in the Certificate pane, upload the Certificate file:

a. Click in the Drag file here box or on the choose from folder hyperlink.

Certificate”

Drag file here or choose from folder

49 CFR Part 512, Appendix A

NOTE: You can click the 49 CFR Part 512, Appendix A hyperlink to review NHTSA's
certificate requirements.




Upload CBI Request Letter and Certificate Files (8 of 8)

b. Select the file to be uploaded to the Certificate pane and then click the Open button.

@ Open X
&~ v oD > Documents > PE25999 ~v G Search PE25999 pe
Qrganize ~ New folder =- 131 0

Name Date modified Type Size
@l Desktop » I Certificate.pdf I 10/28/2025 8:22 AM Adobe Acrobat Docu... 15 KB
| Downloads # Request Letter.pdf 10/28/2025 8:24 AM Adobe Acrobat Docu... 13 KB

— Documents #
PN Pictures »
@ Music »
i3 videos »
Screenshots

PE25999

File name: | ~ | Custom Files (*.accdb;*.avi;*.brm ~

b. Once the Certificate file has been uploaded, add any Notes (up to 50 characters), as needed.

FileMame: Certificate. docx =
Sioe: 14.TTHE
b Sufirmithe Oy L2 IS




Submit CBI Files and Validate CBl Submission (1 of 6)

Review IR Letter from ODI via the SDI Portal

Request IR Response Extension in SDI Portal, if Needed

Upload Files into IR Response Folders in SDI Portal

Confirm IR Response Folders in the SDI Portal are Complete and
Ready for Submission

Submit IR Response Folders to ODI via the SDI Portal

Upload Request for CBI Request Letter and Certificate Files to
CBI Portal, as needed

Submit Request for Confidential Treatment, Certificate, and CBI
Files

Validate Submission of CBI Files via the SDI Portal




1. Once the Request Letter and Certificate files have been uploaded to the CBI Portal, click the

Submit button.

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrr




Submit CBI Files and Validate CBI Submission (3 of 6)

2. Inthe confirmation message at the top of the page, click the Ok button.

cbi.nhtsa.dot.gov says

Are you sure you want to submit the package?

NOTE: Once you have submitted your Request Letter and Certificate files, all pending Paired
Confidential and Complete CBI files will be submitted to NHTSA and cannot be deleted.

NOTE: Once you have clicked the Ok button, the Submission Status window will appear. If
you do not want to submit the Request Letter, Certificate, and CBI files, click the Cancel
button.




3. Once the Submission Status window appears:
a. Validate that the Request Letter and Certificate files have been successfully uploaded.
b. Click the Return to SDI button to return to the SDI Portal - Investigation Dashboard page.

Submission Status

Your request letter and certificate have been uploaded to this CBI package for an IR response.
You will receive a notification once the package submission is complete.

IR Question numbers included in this submission: Q6

Request Letter- Upload Successful [
Certificate- Upload Successful [

NOTE: Clicking the Close button will return you to the CBI portal.




Submit CBI Files and Validate CBI Submission (5 of 6)

NOTE: Once in the SDI portal, you will need to navigate to the desired investigation Manufacturer/ IR Response page.

4. Using the steps below, in the SDI portal — Manufacturer/ IR Response page, confirm your IR
Response files have been submitted to NHTSA:
a. Inthe left navigation pane, click on the Cover Letter or Question number folder to be validated.

PE25999-01 (10) I

+ Add Subfolder K:J

Submit Folder(s)

Finalize CBI
Submission

Mark as Complete

@ Cover Letters (1/1)

I. Q1 (2/2) I

NOTE: The first number to the right of a folder will indicate the number of files submitted by the manufacturer to NHTSA
for that folder. The second number is the number of total files uploaded to the folder.




Submit CBI Files and Validate CBI Submission (6 of 6)

b. For each folder submitted, ensure that the CBI Pk. ID hyperlink is shown and the Submission
Status field reflects “Response Submitted” for each file submitted.

Question 1 Save : tveeview @)
Manufacturer Filemamae T NHTSA Filename File Type 001 File Status HCC Status CHI Pe. 1D Date Submitted Size Submission Status
5.03 Base_CELdook INRC-PE25999-4i51 1 1. docx Paired Confident 4 2025-0xt-16 3.6 MB Response Submitted
5.03 Base Redscted do INRD-PE2S0E0-461 12 000k Paired Confidentis N 2025-0¢t-16 36 ME Response Submitted

NOTE: If you want to view the Request for Confidential Treatment and Certificate
documents associated with a given file, click the CBI Pk. ID hyperlink to bring you to the
corresponding CBI package in the CBI portal.




Marking an Entire IR Response Complete (1 of 2)

Once all files have been submitted based upon the dates approved by ODI, check the Entire
Response Complete box and then click the Save button.

Safety Defect Investigations e oo

Profile & | Return to Portal B

MC Acme, Inc / IR Response

% Refresh Page Home = Investigatons > PE25999 = PE25990.01(IR Response) Response Due: 2026-Jan-01 / Extension Cutoff: 2025-Dec-25 LT E L BT
PE25999-01 (1T) E QUES“D“ 5 II Entiré Response Complete Tree View E?
| Manufacturer Fliename + HHTSA Fllemame File Type Ol File Status WCE Status CBI P, ID Date Submitted Slze Submissio
:
Submit Folder(s)
Finalize CBI 111 Entire Question Response in Cover Letter

Mark as Complete

prw




Marking an Entire IR Response Complete (2 of 2)

NOTE: Once the Entire Response Complete box is checked and the Save button is clicked, a time
stamp will appear at the top of the header to let you know the latest date and time the response was

submitted.
Response Due: 2024-Jun-17 / Extension Cutoff: 2024-Jun-10 RCHIES § AL

ompleted: 2024-Jun-09 03:47 PM Tree View m

In addition, the Information Requests record Status will change to

Investigation
2 INOA-PE25090-66014 pdf # | IMOV-PE25999-66015 pdf #

Documents:

IR Extension
Memos:




IR Response Submission Assistance

ODI will post New Manufacturer IR Response Submission Training

slides on website (in manufacturer’s section) in early
November.

For assistance regarding SDI Portal access, send an email to

For assistance regarding any other SDI Portal guestions, send an emaill
to

For assistance regarding CBI Portal questions, send an email to the
contact provided in Enclosure 1 of your IR letter.



http://www.nhtsa.gov/
mailto:Mfrewr.Helpdesk@dot.gov
mailto:odi.mist@dot.gov
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Q&A
(via Zoom Q&A)

Office of Defects Investigation
October 28, 2025: 1to 3:30 pm EDT
October 29, 2025: 1 to 3:30 pm EDT
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