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Condition Description

o Guest reported vehicle would not slow down in traffic on 11/25/09.

e Guest applied "all force possible with my right foot to the brake pedal, and the car still did not slow down and
seemed to be accelerating. Just before | would have struck the car in front of me, | then put the car in
neutral, which caused the car to stop accelerating.

o Guest reported vehicle had been driven for approximately 5 minutes from cold start.

¢ Vehicle was in to the dealer for the floor mat concern on 11/14 and had the floor mat removed.

¢ Reported concern happened with no floor mat in vehicle.

Diagnostic Steps:

¢ Electronic system health check revealed no codes stored.
¢ Verified no floor mat was installed in vehicle at time of inspection.
e Test drove vehicle and verified operation.

Probable Cause

Unknown

Repair Process

No repairs performed.
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