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AN ACCIDENT & HER INSURANCE COMPANY WANTS SOMEONE FROM LEXUS
TO INSPECT THE VEH. THE CAUSE OF THE CUST ACCIDENT WAS B/C THE
BRAKES LOCKED & HER VEH CONTINUED TO ACCELERATE. HER MEEMIC
INSURANCE ADJUSTER 1S JEFF HAWKINS AND HE CAN BE REACHED AT 800-
231-5720 EXT 8210. CUST ADV THAT NO OTHER VEH WAS INVOLVED & THE
VEH IS TOTALED. *** SUBCASE 200609080103-1 CREATED 09/11/2006 12:56:13
PM KHIRAI  *** NOTES 09/11/2006 12:57:27 PM KHIRAI TO: CENTRAL AREA
ANALYST BETSY LESLEY FROM: KEVIN HIRAI, LCS 310-468-4934 THE
CUSTOMER'S INSURANCE COMPANY HAS REQUESTED A FACTORY
INSPECTION. 1S THIS A REQUEST THAT CAN BE ACCOMODATED? YOUR
RESPONSE IS GREATLY APPRECIATED. *** NOTES 09/13/2006 02:59:15 PM
KHIRAI *** NOTES 09/14/2006 07:59:15 AM KHIRAI CENTRAL AREA ANALYST
BETSY LESLEY LEFT A VOICEMESSAGE. IF THE INSURANCE COMPANY OWNS
THE VEH, THE INSURANCE COMPANY WILL HAVE TO CONTACT LCS TO REQ
AN INSPECTION. IF CUST STILL OWNS VEH, CENTRAL AREA CAN POSSIBLY
HAVE FTS RICK INSPECT THE VEH ON MON, 9/18/06. *** PHONE LOG
09/14/2006 08:10:19 AM KHIRAI ACTION TYPE: INCOMING CALL CLLD 313-647-
1569 AND APOL TO CUST FOR THE DELAY IN F/U. | ASKED CUST IF SHE WAS
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Cust adv has not heard from Lexus since prev req. Cust adv did get a Itr from Legal
dept adv veh could not have done what they described it to do. Cust adv he is still in
the dIr loaner veh & wants to begin arbitration process to get a new veh. Cust adv dIr
told him to call b/c cust will not pick up his veh from dlIr. Cust adv dIr has been helpful,
but they want loaner back & cust will not drive veh b/c it is unsafe.  *** EMAIL OUT
01/17/2007 04:37:07 PM GHolland Action Type: External email Send to:
[deitra_charles@toyota.com] CC List: [deitra_charles@toyota.com] Cust clld to check
the status of his cncrns.| apol & adv cust that P. Patel is unavail. Cust sts he would like
a c/b. | adv cust P. Patel will return to the office on 01/18/2007. | adv cust | would relay
notes to P. Patel. Cust thanked.  *** PHONE LOG 01/19/2007 11:29:48 AM PPatel
Action Type: Incoming call Cust sts that he did rcv a letter from Legal that stated that
there is no possible way that the situation with his wife could have occurred. Cust sts it
did occur and he wants a refund on his veh. Cust doesn't want to be traded out of it.
Apol and adv LCS can't guarantee what he is seeking. Adv | will contact the area office
to see if they have any further info. Adv cust | will f/lu once | rcv a response. Cust

350 & 3x cust tried to press the brakes to stop the veh & the veh continued to
accelerate. Cust adv she visited Westside Lexus & they adv the rubber mat was the
cause for the veh continuing to accelerate while braking. Cust adv the last incident she
pressed the brakes & veh cont?d to travel 30 mph until she got to a safe place & she
forced the veh in park to stop, then veh started to smoke. Cust adv as she was waiting
to have the veh.. *** PHONE LOG 12/06/2006 01:30:21 PM SHarris Action Type:
Incoming call Continued Notes... towed the veh was towed by the city b/c it was parked
along side of the road, which cost $120.DIr adv removing the mat b/c the brakes are
fine & so is the trans.  *** SUBCASE 200612061328-1 CREATED12/12/2006
04:34:47 PM JZamora *** NOTES 12/12/2006 04:35:35 PM JZamora Westside
Lexus Service Manger, Hans Schakman 281-582-8684 Please review cust concerns
as she advised LCS veh accelerates on its own. Pls advise if dIr can provide any
assistance. Thank you. Jennifer Zamora 310-468-2593 *** PHONE LOG 12/14/2006
07:57:12 AM GHolland Action Type: Incoming call Cust clld to f/lu w/ her cncrns. Cust
adv she has not received a response from LCS. | apol & adv cust J. Zamora is her f/u









