i Please be advised, in an effort to provide dealer personnel with information regarding the subject NHTSA activity, the
.\ following message will be posted on Dealer Daily and sent via a LCS Bulletin, later today. Please ensure the
appropriate Area personnel are informed and advise with any questions. Thanks, R.

Robin LeFevre National Field Operations Manager, LEXUS CUSTOMER SERVICES
41 310.468.0472 (w) 310.489.3811 (c) robin_lefevre@lexus.com
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