guys if needed. It might be on the NHTSA website by now.
| Regards,

i Chris Santucci - Assistant Manager
i Technical and Regulatory Affairs

il Toyota Motor North America

il (202) 463-6856

il Sent from my Blackberry

---- Original Message -----
From: [Scott.Yon@dot.gov]
Sent: 09/04/2007 10:40 AM

Cc: <Bill.Collins@dot.gov>; Chris Santucci
Subject: RE: Helfand Vehicle Inspection (VOQ 10189655)

Mark, Tom,

to share it. Please advise any further questions.

Regards,
Scott

1 202-366-0139

i From: Yon, Scott <NHTSA>

i Sent: Tuesday, July 31, 2007 8:28 AM

Il To:'Mark Boyle'; TScherschel@salawus.com
it Ce: Collins, Bill <NHTSA>

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

This is a memo from NHTSA on the camry crash in Chicago.

To: <boyle@DBMSLAW.COM>; <TScherschel@salawus.com>

Attached is the memo to file regarding the interview and vehicle inspection. This document is in the process of being
41 posted to the NHTSA public website under defect investigation EA07010 and VOQ 10189655 therefore you are free

I'm on blackberry, please review and distribute to your

TOY-TQO001-00009323



i Subject: RE: Helfand Vehicle Inspection (VOQ 10189655)

Mark, Tom

Bad weather kept us on the runway for a couple of hours at O’Hare, but | never go through Chicagoexpecting
il anything less than.

| will be doing a memo regarding the Helfand vehicle inspection. It will be posted to our web site and publicly
i available by searching for Defect Investigation PE07016 at:

http://www-odi.nhtsa.dot.gov

it Once the summary page for the investigation appears there is a gray button at the bottom labeled ‘Document

| Search’ that will take you to links to related documents. That’s where the memo will appear once completed. It will

probably take 3 or 4 weeks to complete, but there is already a 5/3/2007 memo posted from an earlier inspection; this
is what the memo will look like and contain, if you want to look.

Thanks for your help and cooperation with the vehicle inspection.

Scott

it From: Mark Boyle [mailto:boyle@DBMSLAW.COM]

1 Sent: Friday, July 27, 2007 1:00 PM

4 To: Yon, Scott <NHTSA>

i Subject: Helfand Vehicle Inspection (VOQ 10189655)

Scott:

It was a pleasure meeting you and Bill at the vehicle inspection on Wednesday. | hope your return trip was
- uneventful.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQO001-00009324



Just a note to follow up on the possiblility of receiving copies of the memo and select photos relating to your
inspection of the Helfands' 2007 Lexus ES 350 (VIN JTHBJ46GO72{ ). 'm happy to pay any related costs.
Also, if the Agency requires a more formal request, | can forward a letter or FOIA request as well. Just let me know.
| appreciate any help. | can also pass on any information or material to Tom Scherschel. Thanks. Mark Boyle

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQO001-00009325





