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NHTSA Investigation

« PE opened March 29, upgraded to EA August 8

o A O pen | ng mesume

— Unsecured floor mats observed in majority of
compiainis

— 17 complaints

— & vehicle crashes
» 2 Injury Incidents, 1 reported as significant

« Upgraded from PE to EA so NHTSA could:
— Further investigate this issue
— Assess actions faken by Toyota
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Tovola Response

e Lexus All Weather Floor Mat ONP
- Al ES 350 owners included
-~ Mailing conducted April 24 — May 11, 2007
- 96,277 registered owners in the United States and territories

{Approximately 38,400 Lexus AWM sold (PIO, DIO, including dealer
inveniory) as of September 1, 2007}

- MNotice sent to Lexus Dealerships at time of owner mailing
« Enlargement of warning on floor mat

« Revised retail packaging

- Hanging tag with Installation Caution, to be removed only by
consumer

- installation Caution on header card
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* Any floor mat can interfere with the accelerator
pedal in any vehicle

~ Transport Canada issued a general advisory in March

« | you have installed aftermarket floor mats in your
vehicle, make cerlain they cannot move while driving.

» |If you are going to install rubber mats in the winter
months, when doing s0, be sure that you remove the
originally equipped factory floor mats.

» Use only one set of mals and make certain thal the
mats do not interfere with the gas or brake pedal
before driving the vehicle,

» f the vehicle is equipped with a floor mat relaining pin
or clip, make certain that the mat is instailled as per
the vehicle manufacturer's instructions.
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— Currently under evaluatio
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Prius

«  Leading edge of mat
interferes with steering
column cover

»  Dead pedal obstructs
forward movement of

«  Cannot experience same
congition as 8350
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$250/350
Dead pedal obstructs forward

movement of AW

Cannot experience same
condition as E8350
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= Same AWM supplier
= OF Accessory

&

Related VOQ's in NHTSA
Database
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* Preliminary information shows this is not a vehicle based
problem

» There is not an issue on the Prius, Avalon, and 1S AWM
« With respect to £E5350 and Camry

We are heading into winter, AWM Is used more prevalently.

I NHTSA agrees that this is the best action to resoclve the issue,
Toyota will begin the process 1o file a safety recall on the AWM

Tovota has not delermined a defect, and most likely will not
determine a defect

Toyota would notify under part 577

Tovola would initiate an exchange program on the driver side
AWM



