Chris Tinto
i Vice President, Toyota Motor North America Inc
i Sent from Wireless hand held

o ---en Original Message -----
| From
Sent: 09/12/2007 07:33 PM
i To: Christopher Tinto

i Subject: Fw:

| Hichris,

i | spoke with Transport late today and confirmed that the web posting is a

1! generic safety advisory pertaining to winter mats. Some further detail

‘i appears in a note | sent to Chris Santucci following my discussion with TC.

:t Should you have any further questions leading up to your meeting tomorrow,
it please do not hesitate to contact me. | generally arrive into the office

-ii around 7AM and can be reached by cell phone also. 416-452-9674.

. Regards,

Sent from my Blackberry Wireless Handheld

il From:

i Sent: 09/12/2007 05:11 PM EDT

+ To: Chris Santucci/WDC/Toyota_ NY@TOYOTA_NY
i Subject: Re:

| Hi Chris,

i This link references an advisory issued by TC to inform consumers on the
i proper installation of winter mats. Apparently, TC receives about 15-20

_{i sudden acceleration complaints a year related to improper installation of
i winter mats. Note, there is no reference to ES 330.

Mto speak with me, please call me on my cell -

| Regards,

Sent from my Blackberry Wireless Handheld
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----- Original Message -----

From: Chris Santucci

il Sent: 09/12/2007 02:31 PM EDT
4 To:
i Subject: Fw:

Brian, can you find out the history on this?
- Regards,

i Chris Santucci - Assistant Manager

.it Technical and Regulatory Affairs

{i Toyota Motor North America

1 (202) 463-6856 ofc (202) 651-1581 cell
i Sent from my Blackberry

----- Original Message -----

From: George Morino
Sent: 09/12/2007 02:29 PM
To: Chris Santucci

http://www tc.gc.ca/roadsafety/tp/tp14665/v200701/menu.htm

il George Morino

i National Manager

‘I Quality Compliance Department

i Product Quality and Service Support
‘it Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

‘i Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are
- intended solely for the use of the addressee and may contain legally

i privileged and confidential information. If the reader of this message is

.ii not the intended recipient, or an employee or agent responsible for

i delivering this message to the intended recipient, you are hereby notified
‘il that any dissemination, distribution, copying, or other use of this message
i orits attachments is strictly prohibited.

i If you have received this message in error, please notify the sender
i immediately by email reply and please delete this message from your
it computer. Thank you.

off - DISCLAIMER -----

i This email (including any attachments) is confidential and may be subject to solicitor-client privilege. If you are not
i the intended recipient, you are hereby notified that any use, distribution or copying of this email is prohibited. If you
i have received this email in error, please immediately notify me and permanently delete this email. Opinions

i expressed in this email are those of the sender and not of Toyota. Please scan this email for viruses. Toyota does
il not accept any responsibility for problems caused by viruses, regardless of source.

i Ce courriel (incluant toutes piéces jointes) est confidentiel et peut étre assujetti au privilege du secret professionnel.
‘it Si vous n'étes pas le destinataire visé, nous vous avisons par la présente qu'il est interdit d'effectuer toute utilisation,
il toute distribution ou toute copie de ce courriel. Si vous avez regu ce courriel par erreur, veuillez aviser
i immédiatement le soussigné et supprimer ce courriel de fagon permanente. Les opinions exprimées dans ce courriel
il sont celles de I'auteur et non de Toyota. Veuillez vérifier la présence de virus dans ce courriel. Toyota n’accepte

i aucune responsabilité pour des problémes causés par les virus informatiques, peu importe la source.
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