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Sub. Request for searching CAN2000 data
concerning All Weather Floor Mat issue

As you know, NHTSA has upgraded ES 350 All Weather Mat defect investigation from PE to EA stage
based on 17 complaints of 07 MY ES350 received by NHTSA.

NHTSA thinks that same concern exists at IS, Prius, Avalon and Camry vehicles. In order to analyze these
models’ complaints, we would like you to provide us with the following information as soon as possible.

<CAN2000 Customer Complaint Data>

Please run the keyword search with the following search condition.

Make/Model Toyota Prius, Avalon and Camry
Lexus IS, ES

MY All model years

Coding Type Complaint

Component Code

All component codes

Period for search

January 1, 2004 through current
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If you have any questions/concerns, let me know.

Best Regards,

T . Oba
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