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TOYOTA CUSTOMER SERVICES

Information
TO: ALL REGION/PRIVATE DISTRIBUTOR GENERAL MANAGERS/
VICE PRESIDENTS

FROM: DAVE ZELLERS,

VICE PRESIDENT, PRODUCT QUALITY & SERVICE SUPFORT

—e—,
} e A THIS swwid ®e
SUBJECT: SAFE RECALL (SPECIAL SERVICE CAMPAIGN) — 70 £
(2007 EARLY ZO08 MODEL YEA
T.

E N DEALEM CETTE @
R CAMRY, DRIVER'S SEATING POSlTIm
OTA OCPTIONAL ALL WEATHER FLOOR MAT)

LOORMAT

Toyota will initiate a v " Service Campaign) on certaln Toyota optional All
Weather Floor Mats (floor mats constructed from heavy duty rubber). The recall campaign
involves approximately 30,500 optional Toyota Camry All Weather Floor Mats designed
specifically for the driver’s seating position In certain 2007 and early 2008 model year vehicles.
the optional Toyota Camry All Weat

"
her Floor Mat (either by itself or if It is placed on top of the
oxisting carpetad floor mat) is not secured by the retaining hooks and the mat moves forward. it
may intorfere with the accelerator pedal from returning to the ldle position. If the mat is properly
secured, it will not interfere with the accelerator pedal.

Toyota Camry All Weather Floor Mat
Involved In this reca

If the Toyota Camry
All Weather Floor
Mat Is not secured
by the retaining
hooks (clips) and
the mat moves
forward, It may
interfere with the
accelerator pedal.

1066000000

The following vital information is provided to inform you and your staff of the preliminary owner
notification phase of the campaign and your degree of involvement.

1. Dealer L otter Mailing Date

The attached Dealer Letter will be sent to all Toyota dealers In mid-September, 2007.
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2.

Please

Please

VO
make sure they are also properly secured using the appropri
prace-therm

Owner Noti tion Malling Da

In sarly October, 2007, approximately one week after the dealer notification, Toyota will begin
sending a preliminary Safety Recall notification to owners of the involved vehicles to inform them
of the recall and the timing when the replacement All Weather Floor Mat for the driver's seating
position will become available. A second owner notification will be sent when the replacement
floor mat is available. The original driver's seating position All Weather Floor Mat will be
exchanged for the new one at that time.

Only vehicles equipped with the Toyota All Weather Floor Mat are involved. However. to assure
over-the-counter accessory sales customers are also notlfied, all owners of 2007 and early 2008
model year Toyota Camry vehicle®muners wlill be sent notifications. Customers will be provided
with @ return postcard so they may Indlcate that their venicle is NOT squipped with the optional
Toyota All Weather Floaor Mats.: T 4 areprT "_),a way to opt out of receiving
further Notifications.for Ay, Trhis T orl erevide velicle  auwnacs

If the vehicle does not have the Toyota Camry silweate—ES-866 All Weathor Floor Mat designed
for 2007 and early 2008 model year vehicles, It iIs NOT involved In this recall. Howsver, during
our investigation, it was noted that floor mat interference is possiblg |n any, vyehicle with any
combination of floor mats. Therefore, if you utllize non-To S e 1 S to,,

ate retention device and
N top of another floor mat.

OOt T plmerad
Parts Avallabliity

Toyota is currently developing a design modification to the driver's seating p
Floor Mat. We anticipate the new mat will be ready Toyota will send
another notification to Region/PD Offlces, dealerships,and vehicle owners when the new driver's
coating position All Weather Floor Mat Is available. The original driver's seating position All
Weather Floor Mat will be exchanged for the new one at that time.

osition All Weather

n two to three months.

n/District Summary rts

During this preliminary owner notification stags, summary reports will not be provided for this
ssc.

refer to the attached Dealer letter for additional information.

review this entire SSC with the appr

cpriate associates so that they may provide the
ry su, ort to your and maximni our (] sat i

efforts.

Thank you for your cooperation.

TOYOTA MOTCOR SALES, U.S.A, INC.

Enclosures
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cct Region/Private Distributor

Assistant General Managers
Region/Private Distributor Customer Service Operatlons Managers
Reglon/Private Distributor Service Managers/Directors/VPs
Region/Private Distributor Parts Managers/Dlrectors/VPs
Region/Private Distributor Customer Servicas Field Managers
Region/Private Distributor Technical Services and Training Managers
Region/Private Distributor District Service and/or Parts Managers
Region/Private Distributor Custormer Relations Managers
Region/Private Distributor PDC Managers
Region/Private Distributor Field Technical Speciali
Region/Private Distributor Service Tralning Specialists
Region/Private Distributor Vehicle Operations Managers
All NAPC General Managers

All TMS Sales Admi

tration Managers
ty & Service Support Managers
Al Field Product Enginsers

T. Anazawa A. DeCarr J. Lentz M. Reding

K. Aoki T. Dol E. Matsuda M. Rocco

J. Beseda B. Ertmann T. Matsuno B. Smith

G. Borst D. Esmond D. Mercer R. Specht

R. Broughman W v M. Michels 4. sStempkowski
G. Bryan J.  Farley 1. Miller H. Sunakawa
wW. Burns N. Feln T. Minyon E. Taira

A. Cablto F. Fontanella M. Morrison T. Takada

D. Camden Y. Funo T. Morrison J. Tetherow
B. Carter S. Haag E. Nagano A. Vvaish

J. Chernus J. Hanson T. Nagashino R. Walker

G. Christoff D. lilingworth T. Nagata R. wWaltz

B. Cooper R. Ito D. Ogilvie K. Yamamoto
R. Daly M. King K. Chara

D. Danzer J. Lang D. Pettitt

F. Davidson R. LeFevre R.

Pflughaupt
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Toyota Motor Sales, U.S.A., Inc.
15351 Souih Western Avernias
Torrance. CA 90501
(3107 4684000
TO: ALL TOYOTA DEALER PRINCIPALS

SERVICE MANAGERS, PARTS MANAGERS
SUBJECT:

[s

= $Zeca W
SPECIAL SERVICE CAMPAIGN O AP

YARER . Letrer
Fas

ST @ (Enety =ee
Set, Bl e

()
NUINE ALL WEATHER FLOOR MAT)
Toyota will initiate a

Invor

es approximately 30.500 optional Toyota Cam
specifically for the driver’s seating position In certaln 2007

YOTA CAMRY DRIVER

afety Recall (Speclal Service Campalgn) on certain Toyota optional Al
Woather Floor Mats (floor mats constructed from heavy duty rubber). The recall campaign
ry All Weather Floor Mats deslgned

and early 2008 model year vehicles. If
the optional Toyota Camry All Weather Floor Mat (elther by itself or If it is placed on top of the
existing carpeted floor mat) is not sacured by the retaining hooks and the mat moves forward, it

may interfere with the accelerator pedal from returning to the idle position.

secured, It w

not Interfere with the accelerator pedal.

Toyota Camry All Weather Floor Mat

If the mat is properly

Invaived In this recall

2000000600
S70000000000000001
WA 0000000000000

000000

If the Toyota Camry
All Weather Floor
Mat is not secured
by the retaining
hooke (clips) and
the mat moves
forward, it may
interfers with tha
accelerator pedal.

The following vital
the campaign and your degree of involvement.

information is provided to Inform you and your staff of the owner notification phase of

1. Owner Notification Letter Malllng Date
In early Octobar, 2007, approximately one week after the dealer notification, Toyota will begin
—9‘— sending a prellminary Safe

of the recall and the timin

position wlll become available. A second owner notification wi
floor mat is avallable.

exchanged for the new one at that time.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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2. owner Ification L etter ng Da cont?

Only vehicles equipped with the Toyota All Weather Floar ﬂﬁ%%%%
Sver-the-counter accessory sales customers are also notified, all owners of 2007 8
model year Toyota Camry vehicle owners will be sent n ations. Customaers will be provided
with & return postcard so they may indicate that their yehicle is NOT squipped with the optional

—2Rx¢ Toyota All Weather Floor Mats N2l NCYO0) + b e jded a way to opt out of receiving
further notifications. s ISELE -

3 IT the vehicie doss not have the Toyota Camn o Laxus ES-3606 All Weather Floor Mat designed
for 2007 and early 2008 model year vehicles, it Is NOT involved In this recall. Howsver, during
our investigation, it was noted that floor mat interference is possible In any vehicle with any

sw-combination of floor mats. Therefore, if you utillze non-Toyotarnerstexne floor mats, pleass
make sure they are alsc properly secured using the appropriate retention device and

—% —plaTe-them on top of another floor mat.

3. Dealer/Quwner Lists

Mat are involved. Howave, =l

Zve mot plmcsad

During this preliminary owner notification stage, reports will not be provided for this SSC.

o 4 Nuo of 1 d T Camry All Weather Floor Mats
T aene® _The_optional Toyota Camry All Weather Floor Mat spect
B

: ally designed for the driver's seating
Ssition In 2007 and early 2008 Toyota Carmry vehicles v

olved. There are approximately
30,500 Toyota Camry All Weather Floor Mats involved in this campaign.

The involved floor mats may be Installad in the following vehicles:

Model Wi Year li ~5S T MIN Ranae s =
| 1 |
1 ] }
2007 E ! —
I 1
| I
| | |
Gamry 777 2008 = ! =
| i —
| 1
1 1
| 1
[ I
I 1
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Parts avallabillty and ordering

Toyota is currently developing a design modification to the driver's seating position All Weather
Floor Mat. We anticipate the new mat will be ready In two to three months. Toyota will send
anothar notification to Reglon/PD Offices, dealerships and vehicle owners when the new driver's
Seating position All Weather Floor Mat is available. The original driver's seating position All
WwWeather Floor Mat will be exchanged for the new one at that time.

Dealers s will not be able to order T
Wil be sent to your dealaership

In the event a cu

ota All Weather Flooyr Mats at'this tlme.
when the new Toyota All Weather Floor Mat:

ner would llke to return _thelir af

In the event a custormer ¥l would like to immediately return thelr Toyota Camry All Weather Floor

. rly 2008 model year vehicles, for a full refund, please flle a claim using
the operation code provided. The dealership will require the customer's Vehicle Identification Number
for the clalm. The floor mats must als

A notice
available.

2 ES i
All Weather Floor Mat

o be returned to Toyota Motor Sales utilizing the instructions

provided [MErk 1o Find, &t frésih S

[ssc # [ op. code | Description [ Flat Rate Hour
7OF cacaacdard Customer Reimburssemaent of the All Weather Floor Mat 2.7 HrVeh

Note:

CARBove flat rate time(s) include 0.1 hour for campaign administrative cost per unit for the
dealership.

« Reimbursement is limited to the cost of the Toyota All Weather Floor Mat.

« Each dealer must reimburse the cost of the Toyota All Weather Floor Mat. These costs are
to be claimed as sublet type '77° on the warranty claim. The returned floor mats will be placed
on Warranty Parts Recavery and dealers may be required to return the original floor mats to
TMS. Floor Mats that are not returned will result in the claim being debited.

Request for Dealer Support

Until the replacement All Weather Floor Mat for the driver's seating position Is ready, we request
your assistance in helping customers to verlfy the floor mat Is properly secured using the
Tetaining hooks (clips) provided. If the mat is properly secured, It will not interfare with the
accelerator pedal, More than one floor mat should never be used in the driver’s seating position,
as the retaining hooks (clips) are designed to accommodate only one floor mat at a time.

During our investigation, it was noted that floor mat interference is possible in any vehicle with any

combination of floor mats. Therefore, If your dealership sells a non-Toyota floor nat, please make

cure they are also properly secured using the appropriate retention device andfhot placed on top of
another floor mat.

Floase review this entire package with your Service and Parts staff to familiarize them with the
proper step-by-step procedures required to this ial Service Campaign.
| Thank you for your cooperation.

TOYOTA MOTOR SALES, U.S.A., INC.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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Special Service Campalgn (SSC) — 7LEB (Safaty Recall) Q&A
Loexus ES 350 All Weather Floor Mat for 2007 and Early 2008 Lexus ES 350

e & What e co. ition >
A7 ~he optlonal Lexus BES 3560 All Weather Floor Mat is specifically engineered and manufactured for ES 35
wvehicles. This Includes two grommet holes In tha All Weather Floor Mat and retalning hooks (clips) to secure the
mat to the vehicle's carpe! In recent months, Lexus has ro d reports regarding the L.ex! S B3sgAfcc ey Fol
e sEcossorpslopITg 1O 1= JE=Tat= lali=] VSNt O . Lexus
has Investigated these reports and determined that If the optional Lexus ES 350 All Weather Floor Mat (either by
Iteelf or If It Is placed on top of an existing carpeted floor mat) Is ngt secured by the retalning hooks (clips) and the
3¢~ mat moves forward, It may Interfore with the accelerator pedal fisfn returning fo the idle position. 17 s
properiy secured, it will not Interfere with the accelerator pedal.
22 Wha s the cause of this conditio, rd
Az 1If the optlonal Lexus ES 350 All Weather Floor Mat (elther by itself or If It Is placed on top of an exlsting carpeted
floor mat) is Nnot secured by the rataining hooks (clips) and the mat moves forward., it may Interfere with the
=¥ Scoelerator pedal fragh returning to the ldie position.
Are

pet.

o

e mat i

any warni that th, 2 el
S orere may venty the floor mat is properly secured using the retaining hooks (clips) provided. If the mat
is properly secured, It will not intarfere with the accelerator pedal. Good times to check ars after filling the
Cenioias tank with gasoline, after a carwash and/or vehicle Interlor cleaning, when another driver Is about to drive
The vanlcle, ete. More than one floor mat should never be used In the driver's seating position, as the retaining
hooks (olipa) are deslgned to accommodate only one floor mat at & time. Customers may refer to the floor mat
section of their Owner's Manual for further information regarding the retalning hooks (clips).

ich and how Ny floor mats nvolved?
The optiorial Lexus ES 350 All Weather Floor Mat specifically designed for the driver's seating position in 2
and early 2008 Lexus ES 350 vehicles are invelved. There are epproximately 38,500 Lexus ES 350 All Weather
Floor Mats involved In this campalgn.

re there an ther To or Lexus Al ther Floor M; involved?
Yes, this conditi aIso involves the Toyota Gamry All Weather Fioor Mat. There are approximately 30,500
Toyota Camry All Weather Floor Mats specifically designed for 2007 and early 2008 modsl year vehicies involved.

1 Ve / man vehicls, re {4 ed?
-CH R mimBialy 38,600 Lexus ES 350 and 30,500 Toyota Camry vehlcles are equipped with the All Weather Floor

Mats designed for 2007 and early 2008 model year vehlcles. To assure over-the-caounter accessory sales
customers are also notified. approximately 110.000 Lexus ES 350 end 600,000 Toyota Camry ve
be sent notifications.

Qr: What Is the production period of the affected All W or Fi r Mot
AT The affectad Lexus ES 350 and Toyota Cam

hicle owners will

tod. oath. oo, 23
ry All Weather Floor Mats were produced from February. 2006 to
mid-September, 2007 .
Q8- How many incidents of this candition have been reported?
AB: There have bean XXX cases of this condition reported in the affected vehicles.
29 Have there been any accldents reporte:
AS

Ya?
There have been XXX accldent casas re

-
poried In the affected vehicles which ma
hat Is 3

vy relate to this condition.
A0: Tn early Oct

nent m
tification wlill be sent when the rep

The original
ariver's seating position All Weather Ficor Mat wlll be exchanged for the new one at that time.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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Q11 When will the replacement All Weather Floor Mat become availablo?
XE] Lexus s currently developlng a design modification to t
antlcipate the new mat will be re:

he driver's sea

ng posltlon All Weather Floor Mat.
ady In two to three months.

wWe
Lexus will seand another notiflcation when the new
drivers seating position All Weal

ther Floor Mat I1s available. The original driver's seating positlon All Weather
Floor Mat will be exchanged for the new one at that time.

Q72 What should an owner do until the repiacement Tovota Camry All Weather Floor Mat Is avallable?

Adz: O L mcament Al Weather Flcor Mat for the driver's seating positlon is ready, we request the customers
S e cs ih regulary verifying the floor mat Is properly secured using the retaining hooks (clips) provided. If the
Thatis proporly secured, It will not interfere with the accelerator pedal. Good times to chack are after filling tha
ohiola s tank with gasollne, after a carwash and/or vehlicle Interlor cleaning, when another driver is about to drive
the vehlcle, etc. More than one floor mat should never be us N the driver's seating position, as the retaining
hooks (clipe) are deslgned to accommodate only one floor mat at a time.

=
If an ewner would Rke to immadiately return the All Weather Floor Mat set for a refund, the owner will be
’% Foaueoted to returmiLexus ES 350 All Weather Floor Mat set to thelr local Lexus dealership and they will make the
necessary arrangaments, The dealarship will require the owner's vehicle Identification Number during the return
process.

if the ctst r does not he Lexus 50 or Tovo 213, We. or Floor Mat?

A e Pl oes Aot have The Lexus ES 350 or Toyota Camry All Weather Floor Mat designed for 2007 and
Sanly 2008 modal year vehicles, it is NOT involved in this recall. However. durlng our investigation, it was notod
LAt floor mat Interference is possible In any vehicle with any comblnation of floor mats. Therefore, If you utilize
hon-Lexus/non-Toyata floor mats, please make sure they are also properly sscurad using the appropriate
retentlon device and do not place them on top of another floor mat.

Q14:  What!
rers

u sxperience pedal Interference prior to vo i ent?
Eoth cirourstance may vary, and drivers must use their best judgment, but Lexus Is providing the following
Instructions and warnings If the All Weather Floor Mat should interfere with the accelerator pedal:
= If It Is possible end safe to do so, pull back t

Weather Floor Mat.
- ATy

he floor mat as It may dislodge the accelerator pedal from the All
ou need to stop the vehicla immediately, firmly step on th

o brake pedal with both feet. Do not pump the
It will deplete the vacuum utilized for the power brake assist.

ipped with the Englne Start/Stop button

vehicle, firmly hold down the Engine Start/:
tap the Englne Start Stop button.
and power staering assist.

e In a traditional key ignition Toyota Camry, if you can safely stop the veh
position. Again, by turning the key to the ACC positlon,

steering. Do not remove the key from the Ig .
will lock.

. If you can safely stop the
by turning off the engine, you will lose both power brake assist

le, turn the Ignition key to the ACC
vou wiil lose both power brake assist and power

e

O remove the key from the ignition, the steering wheel
Above all, until the replacement All Weather Floor Mat for the driver's seating position Is ready, we request the
Costomers assistance In regularly verifylng the floor mat Is properly secured using the retaining hooks (clips)
Provided. If the mat ls properly secured, It will not Interfere with the accslerator pedal.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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Ds SSC 70F —ALL WEATHER FLOOR MAT ACCESSORY SAFETY RECALL NOTICE
FOR 2007AND EARLY 2008 TOYOTA CAMRY

DRAFT
Dear Toyota Owner: CONFIDENTIAL

This notice is being sent to you in accardance with the requirements of the National Traffic and Motor Vehlcle Safety Act.
Toyota has decided that a defect, which relates to motor vehlcle safst

. exists In the optional Toyota Camry All Weather
Floor Mat (oot mat constructed from heavy duty rubber) designed specifically for certain 2007 and early 2008 modsl year
camry i . We are ou this notice in the event you p this 3.

What |s the cond ne

The optional Toyota Gamry All Weather Floor Mat is specifically sngineered and manufactured for Camry vehloles.
This includes two grommet holes in the Al W eather Floor Mat and retalning hooks (clips) to secure the mat to the
vehicle's carpet. In recent months, Toyota has received reports regarding the optional Toyota Camry All Weather
Floor Mat slipping forward and Interfering with the movement of the t adal see the diagram for the
specific mat involved). 1

af 1. (!

Toyota has Investigated these reports and determined that if the optional Toyota Camry A

Y e athar Floor Mat (Sither by itself or if it Is placed on top of an existing carpeted floor mat) is not secured by the
retalning hoeks (clips) and the mat moves forward, it may intarfere with the accelerator pedal freem returning to the
idle position. If this condition occurs, In the worst case, It may Increase the possibility of a crash.

Toyota Camry All Weather Floor Mat
Involved In this recall

If the Toyota
Camry All Weather
Floor Mat is not
secured by the
retaining hooks
(elips) and the mat
moves forward, it
may interfare with
the accelerator
podal.

000D
peac00

What will Tovota do?

Toyota is currently develaplng a design modification to the d
send another notification when the new driver's seating posi
driver's seating position All Weather Floor Mat will be excha

Iver's seating position All Weather Flaor Mat. We will
n All Weather Floor Mat is avallable. The original
nged for a new one at that time.

What should vou do7?

Until the new drivers seating position Toyota Gamry All Weather Floor Mat is ready. we request your
assistance im regularly verifying the floor mat is properly secured using the retaining hooks (clips) provided. 1f
fhe mat la properly secured, It will mot Interfere with the accelerator pedal. Good times to check are after filling
your vehicle's tank with gasollne, after a carwash and/or vehicle interlor cleaning, when another driver is about
1o drive the vehicle, etc. More than one floor mat should never be used in the driver's seating position, as the
retaining hooks (olips) are designed to accommodate only one floor mat at a times. Pleass refer to the floor
mat section of your Owner's Manual for further information regarding the retalning nooks (cllps).
If you would like to Immediately return the All Weather Floor Mat set for a refund. please bring your Toyota
Camry All Weather Floor Mat set to your local Toyota dealership and they will make the necessary
| arrangements. The dealership will require your Vehicle identifica
i If your vehlcle does not have the Toyota Camry All Weather Floar Mat (plsase see the diagram for the
epoaific mat involved), it is NOT involved in this recall. Please return the enclosed postcard to notify us that
Sos do not have the Toyota Carmry All Weather Floor Mat accesSsory, S0 We may remove your nams an
Ldress information from future mailings regarding this issue. Howsever, during our investigation, It was noted
! hat floor mat interference is possible in any vehicle with any combination of floor mats. Thersfara. if you
i utilize non-Toyota floor mats, please make sure they are also properly secured using the appropriate
retention device and do not place them on top of oor mat.

tion Number during the return process.

IFf you no longer own the . so on the
| ame and address of the new owner If possible.

td form, providing us with the

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00028721
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What if vou experience pedal Interferance prior to vour nent?

Each circurmstance may vary, and drivers must use thelr best judgment, but Toyota is providing the foliowing
Imatructions and warnings If the All Weather Floor Mat should interfere with the accsierator pedal:

- If it is possible and safe to do so, pull back the floor mat as it may dislodge the accelerator pedal from the All
Weather Floor Mat.
- If you need to stop the vehicle Immaediately. firmly step on the brake peds) Wit both feet. Do not pump the braks,
/4‘%\‘ pedal as it will deplete the vacuum utilized for the power brake assist. S G Fton Ee ehiale Bl SitsE Slows
e ihavehicle equipped with the Englne Start/Stop button, if you can safely stSp the vehicle, firmly hold down the
N e Simrtetop button for at least three seconds to tirn off the engine. Do not tap the Engine Start, Siop BRlion  1n.s
v turning off the engine, you will lIose both power brake assist and power steering assi t. SO Pl e Pl e merkes

Qitional key ignition vehiclie, If you can safely stop the vehicle, turn the ignition key to the ACC position.
Again. by furning the key to the ACC position, you will Iose both power brake assist and power stesring. Do not

/% remove the key from the ignition. If you remove the key from the ignition, the steering whesl! will lock.
@ GOTE SR ekl e 2er e
Wh Su pave previolely pald for the of the Tovota Camry All Weat Floor Mat v Tor
his speclfi ndition?

If you have previeusly paid for the replacemaent of the Toyota Camry All Weather Floor Mat For this spec/fic
priar to wing this letter, please mall & copy of your repair order, proof-of-payment, and proof-of-
ownership to the followlng address for relmbursement consideration.

Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, GA 90502
{melude your name. address, and telephone number(s) in your request. If you purchased your Toyota Camry All
Wweather Floor Mat (see diagram provided in this letter) over-thae-counter, pleass also include your raeceipt for the
purchase of the mat. Please allow 4 to 8 weeks to review your request.

Vwhat if vou have other d

Your iocal Toyota dealer will be more than happy to answer any of your questions. If you require furthsr
S aiatanos, you may contact the Toyota Customer Experisnce Center at 1-888-270-9371 Monday through Friday, 5:00
am to 6:00 pm, Saturday 7:00 arm through 4:00 pm Paclfic Standard Time.

If you believe that the dealer or Toyota has failed or Is unable to remedy the defect within 3 reasonable time, you may
sUbmMIt & complaint to the Administrator, National Highway Traffic Safefy Administration, 1200 New Jersey Avenus
BT Washington, D.C. 20880, or call the toll free Auto Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or
go to httpi//www.safarcar.gov.

If you are a vehicle lessor, Federal law requires that any vehicle lessor recelving this recall notice must forward a copy of
this notice to the lessee within ten days.

We have sent this notice in the Interest of your continued satisfactlon with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,
! TOYOTA MOTOR SALES, U.S.A., ING,

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00028722
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Safoy Recall - Lewus Al Weather Floor Wat Accessory for 2007 and Eery 2008 Hodel Year ES 350

ffihe Les ES
350 All Weather
Fioor Mat s not
secured by the
- retaining hooks
{cips) and the mat

moves forward, i
may ntefere wih
he accelerator
pedal.

Lexus ES 350 Al Weather Floor Mat

CONDITION

+ nvecent monts, Lenus s recefed repors egarding fhe optoral Lexts 5,350 Al WeatherFioor Ve foormt constucled rom avy duty rber)
sipping orward and ofererg wilh e movementof he acceleraor pedal Lexus hsimestigatedhese eparts and determined thet Fihe optol Lexws ES
750 A Weaer Foor Mat (it by sl arfitis placed on o of an eisng carpetd foormad) s not secured by the retaining hooks {clips)and the mat
oves forwart, it may nerere wih the acoseratr peda o etuming o e idle positon.

INVOLVED VEHICLES

o This SafelyRecal invaes approvinaiely 38500 Lewus and 30500 Toyota optiorel Al Weather Floor Wats designed specically o the diver's seating
postion ncetan 2007 and eay 2008 modelyear Lexus 5350 and Toyola Camry vehides.

+ Ownessofl 2007 and eaty 2008 modelyear Lot E5 350 appron. 110100)and Tt Camry (approx, 600,000 vehices willbe notied, howese, aly

et thal have been equinped wih e Lexus ES 350 or Toyuz Camry Al Westher Fioor Mats are affected.

REMEDY
+ Anewlydesige repiacement iver' seaing posiion Al Wealher Floor et willoe avalaie n o o res monts, Unli e replacementfoor e s ready,

agreliminary owner aofficaion eterwl e sentfo veticle owners requesting e assilance o regulaty veitying e foormat is propey secured s the
rening hooks cips) provided. e mt is property secured, R wilot e wih the aoceleator pedal o

Fan oumer woul e fo mmediately e i Al Weaher Floar Matset o a efnd, e uner Wil be requested b retumLexus ES 350 Al Weatier Floor
Yt et o their local Levus dealeship and they wil make the necessary arangements. The dedershp il eguie e ouner's Vetice |deniiication Number
during the feum process.

A second ownes nafcaion vl be sl when he relacement foar malis avaleble, The orignal drversseating posiion A Weather Floar Malwil be
exchanged for e new ane & that lme.

Possbl Maling Shedule

- hrea Septomber 26, 2007

- Dedler Sealemoer 2, 2007

- Owner October 4, 2007

Alimited medianotficaton {Press Release) s alo planned forthe efemoon of September 26, 2007.

TOY-TQ001-00028723
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yota Al Weather Floor al Accessry for 2007 and Early 2008 Model Year Camry

Safety Recall-To
Toyota Camry All Weather Floor Mat Kl otz
Involved in this recall Cay MWeater
2 Pl Malis o
a« sequred by the
ot fetining hooks
=it / ;
[ st {clis) and the mat
:z§:§§ i —
E=——— N mey tgfere wih
= §f theauceleraor
BES\ o

CONDITION
o recentmorths, Toyolahas received reports regarding e optonal Toyta Camry Al Weater Floor Hat (oo macanstuted fomheaty dulyrubber)

lpping forard and tereing with e movement o e acceleralor pedd. Toyotahas nvestigated these reports and determined that f ihe opional Toyota
Camry Al Weather Floor et {iher by tsefer it is paced ontopof an exsing carpeted foor mal)is ot securedby the retaining hooks {clips) and the

et moves o, may eerwilh e aceleretor pedal fom reuringo e e poslon.

INVOLVED VEHICLES

o This Safy Recal ivotves spprosimatey 30,500 Toyota and 38500 Lexus oploral Al WeatherFloor Mats designed speccaly for e diver's seating
positon incertein 2007 and ety 2008 mode! year Toyola Cermryand Lexus ES 350 vefices.

o Owners of ol 2007 and eary 2008 modelyear Toyota Carry approx. 00,000) and Lexus ES 350 (approx. 110,008)vices wil be noe, howee, only

ehices hat have been equpped it he Tayla CamryorLexus ES 350 Al Weaher Foor Mats ae affcted.

REMEDY

o Anewlydesiged eglacementdiver's sealng psiion AlWeaer Floar et il be avaitlein fwo o s monts. Unt he replacement fioor matis ready,
aprelmivery ounes nalfcéion e il be st (o vetite ownes equestng her assistance  regulary vering be ooy mal s property secured using e

reaning hooks cios proided. the mat s ropety secured,  wil ot inerere ith he acceleraor pedd. e

1 an ouner would e to mmedlely reu e AlWieaher For Matsefor arefund, e ovmer il be requested torebmToyota Camry Al Weather Floor

Mt st heilocalToyotadeakrshp and ey vl make (e necessary amangemets. The: dealeship il requirethe owners Veicle Hentiicafion Number

during fhe refum process.
A second ownernofficaton wilbe sent
exchanged for e new one a tl fme.
Posshle Maiing Schedule
- Aea Seplember 26,2007
- Deder Saplember 27, 2007

- Owner Octoberd, 2007
Ailed medianolficalon (Pess Relezse) & also e for the afenoon of Seplember 26, 2007,

when e replacement foor malis vaizbl. The rigiel e’ seating poston Al Weather Floar Matwilbe

TOY-TQ001-00028724
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L DY ssc 7LE - ALL WEATHER FLOOR MAT ACCESSORY SAFETY RECALL NOTIGE
= FOR 2007AND EARLY 2008 LEXUS ES 350
=7 < DRAFT
Dear Lexus Owner: e CONFIDENTIAL
his notles is being sent to you In accordance with the requirements of the National Traffle and Motor vehlcle Safety Act.
Lexus has i that a t, which rel to motor safety, exista In t exus ES 350 All Weather
Floor Mat (floor mat constructed from heavy duty rubber) designed specifically fof de i G007 and early 2008 model year
ES 250 vehicles. We are sending you this notice in the event you £ this 3.
e e
atis the coneiion® . s rrt i a Ry conmimrt ek sae i Soptnonll o i
The oot s ES 350 All Weather Fioor Mat s specifically englneered and manufactursd for E5 350 vehicles,
T e e Grommet holes In the All Weather Floor Mat and retaining hooks (clips) 1o sequrs the mat to the
T S e ol B Tecant months, Laxus has received reports regarding the optional Le>ws ES 350 All Weather Floor
Kiat slipping forward and interfering with the movement of th edal. ¢ see the diagram for the
Specific mat invalved). Lexus has investigated these reports and determined that if the,optionat L.
S T oor Mot (aithor by Itself or-iftiis plesedon top of the existing carpatad
retaining hooks (clips) and
idle po: ion.

oxus ES 350 All

floor mat) is not secured by the G- 7
ot Tnoves forward. it may interfere with the accelerator pedal from retirning o the
\f this condition occurs, in the worst case, it may Increase the possiblliity of & crash.
Cexus ES 350 All Weather Floor Mat

1Invelved in this recal

000c]

If the Lexus ES
350 All Weather
Floor Mat is not
secured by the
retalning hooks
(cllps) and the mat
moves forward, it

200000000
N rsoanmn
Sao0n

nuunnnnunuoananu

00000
oo

50000
900000°

may interfere with
the accelerator
pedal.
What will Lexus do?
Lexus ls currently developing a desig
send another notificatio

n modification to the driver's seating position All Weather Floar Mat, We will
B anvers asating position All Weather Floor Mat Is avallable. The original
N W eather Floor Mat will be exchanged for a new one at that tims.

A when
driver's seating position

hat sh. 1d you rd
I
Uil the new driver's seatng position Lexus ES 350
assistance in regularly verifying the floor mat is prop:!
| the mat ls properly secured,

It will not Interfere wl
1 your vehicie’
1

Al Weather Floor Mat
‘s tank with gasolin

ready, we ragquest your
Sriy secured using the retaining hooks (clips) provided. 1f
th the sccelerator pedal. Good times to check are after filling
O after & earwash and/or vehicle Interior cleaning, when another dri
than one floor mat should never be used in the driver's seating po:
caigned to accommodate only one floor mat at a time.
mat section of your Owner's Manual for further Information regart
\f you would llke to immediately return the Al Weather Fi
' 350 All Weather Floor Mat s

ot to your local Lexus dealer:
he dealership will require your Venicle
\

er |s about
sition, as the
Please refer to the floor
ding the retaining hooks (clips).
cor Mat set for a refund, please bring your Lexus ES
ehip and they will make the necessary arrangements.
ldentification Number during the return process.
If your vehicle does not have the Lexus All Weather Floor Mat (piease see the diagram for the speclific
mat involved), it is NOT involved In this recall. Pleass return the enclosed postcard to notlfy us that you do not
. have the Lexus ES 350 All Weather Floor Mat accessory. 8o we may remove ame and address
is: T fvaver. during our investlgation, it was noted that floor
1o wlith any combination of floor mats. Therefore, if you utilize non-
Lexus floor mats, please make sure they are also properly secured using the appropriate retention
. device and do not place them on top of another floor mat.
If you no longer own the . so on the
name and address of the new owner " possibie.

Id form, providing us with the

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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What if you experience ator pedal interference prior o your
Each clrcumstance ma

3.9 s Nty
vary, and drivers must use thel
Instructions and warnings if the All Weather Floor Mat s
e  If it Is possible and safe to do so, pull ba

Weather Floor Mat.
If you need to stop the vehicle Immaediately, firmly step on the brake pedal with both feet. Do Not pump the brake
pedal as 1t will deplete the vacuum utliized for the power brake assist.
T wou oan safely stop the vehicis, firmly held down the Engine Start/Ston b
i the engine. Do not tap the Engine Start Stop button. However, b
power brake asslst and power steering assist.

r best judgment, but Lexus is providing the followlng
hould Interfere with the accelerator psdal
ck the floor ma

t as 1t may dislodge the accelerator pedal from the Al

n for at lesst three seconds to turn
v turning off the engine, you will lose both
What If yvou have pravi ly pald for the

this eciflc condition™

of the L us ES 350 All YWeather Floor Mat ry for

if you have previously pald for the replacement of the Lexus ES 350 All Weather Floor Mats for this specific
S aition prior to receiving this letter, please mail a copy of your repalr order, proof-of-payment, and proof-of-
awaership ta the following address for relmbursement consideration.

Lexus Customer Asslistance, L201
19001 South Westarn Avenue
Torrance, CA 90509
Include your name, address, and telephone numuer(s) in your request. 1T you purchased your Lexus All Weather Floor
Mat (sea diagram provided in this letter) over-the-counter, please alsc include your recelpt for the purchase of the mat.
Flease allow 4 to 6 weeks to review your request.
what if you have other ?

s local Lexus dealer will be more than happy to answer any of your gquestions. f yo. requlre further

Y e el Thay sontact the Lexus Customer Assistance Center at 1-800-255-3987 Monday through Friday, 5:00
am to 6:00 pm, Saturday 7:00 am through 4:00 pm Peaclfic Standard Time.

If you believe that the dealer or Lexus has falled or Is unable to remedy the

submit @ complaint to the Administrator, Natl

defect within a reasonable time, you may
lonal Highway Traffic Safety Administration, 1200 New Jerse
2T W ashington, D.C. 20500, or call the toll free Auto Safety Hot Line at 1-888-327
go to http://www.safercar.gov.

Avenue
4236 (TTY: 1-800-424-9183), or
If you are a vehicle lossor, Federal law requires that any veht
this notice to the lessee within ten days.
We h

cle lessor recaiving this recall notice must forward a copy of
ave sent this notlee in the Interest of your continued satisfaction with our products. and we sincerely regret any
Inconveniance this condition may have caused yo

Thank you for driving a Lexus.

Sincerely,

Lexus Dlvision,

TOYOTA MOTOR SALES, U.S.A., INC.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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Special Service Gampaign (SSC) — 70F (Sefety Recall) Q&A
ovota Camry All Weather Floor Mat for 2007 and Early 2008 Toyota camry
Q1 What is the condition?
AT The optional Toyota Camry All Weather
This Includes two grommet holes in the

CONFIDENTIAL
DRAFT
Floor Mat is Sp

ically enginsered and manufactured for
All Weather Floor Mat and retaining hooks (cllps) to 29
ota has recelved report 9 g the Toyota Ca
movement of the accaleraror pagal. Toyota n
= he optional Toyota Camry All Weather Floor Mat (either by itssif
VRt e placed on top of an existing carpetad flaor mat) Is not securad by the retalning hooks (clips) and the mat
S e rvard, Tt may interfere with the accolerator pedal feemareturning to the idle position.
secured, It will ot interfere with the accelerator pedal.

If the mat Is properly
Q2: What Is the cause of this copdition?
Az e e R S e Camry All Weather Floor Mat (either by itself or If it is placed on top of an existing carpeted
floor mat) Is not secured by tha retaining hooks (clips) and the mat movas forward, it may interfere with the
XY accelerator pedal frath returning to the idle position.

Camry vehicles.
< at to the
SRR TS0

Mmry

A here an t this condition e
Fes, customers may verlfy the floor mat i

is properly secured, it will not intarfera with the
vehlcie's tank with gasoli

e retalning hooks (clips) provided. If the mat

acaelerator pedal. Good times to check are after filling the
when another driver is about to drive
s seating position, as the re ing

aned to accommodate only one floor mat at a time. Cus rs may refer to the floor mat

o Swners Manual for further Information regarding the retaining hooks (alips).

Q2 Which and how many floor mats are invelvedy

Aar W onal Toyota Gamry All Weathor Floor Mat specifically designed for the drivaer's seating position In 200

ahe SENY 2008 Toyota Gamry vehlcles are involved. There are approximately 30,500 Toyota Camry All Weather

Floor Mats involved in this campaign.

hooks (clips) are desl
ion o

: Are there

any other Tovota
A5

£ o> Y
Vo=, this condltlon also invoives the Lexus ES 350 Al “There are approximately 38,500 Lexus
e 350 All weather Floor Mats specifically designed for 2007 and early 2008 model ysar vehlcles invoived.
e He any vehicles are involved?
AG: Abproximately 30,500 Toyota Camry and 38,500 Lexus ES 350 vehicies are equipped with the All Weather Floor
e dasianed far 2007 and sarly 2008 model year vehicles. To assure overthe-countar accessonry sales
N e d008 2Tec notiflad, approximately 600,000 Toyota Gamry and 110,000 Lexus £S 350 vehicle owners will
be sent notifications.
Qz: What is_the production period of the a tad Al Weather Floor Mats?
A7 The affected [oyota Camry and Lexus Mats w

Froc
ES 350 All Weather Floor
mid-September, 2007.

ere produced from February, 2006 ta
Qs: How many Incldents of this cendition have boen rop. o
Aa: There have b

o Invoive.
T Weather Floor Mat.

e rtod?
eon XXX cases of this condition reported In the affected vehicles.
[ Hayve there boan any acclder eporte.
A There ha

ore b ace £ r Y-k
Ve been XXX accident cases reported In th
we

o affected vehicles which may relate to this condition.
ota YLT-R o7

ATO: Tn early October, 2007, Toyvota wlill begin
vehlcies to inforrm them of the recall an:
seating position will becom

sending a preliminary Safety Recall n

otification 1o owners of the involved
the fiming when the replacement All Weather Floor Mat for the drivar's
Once the r nt mat is v
to owners. cond owner notification will be sen
driver's seating position Al

t will be exchanged at no charge
t when the replacement floor mat is available. The eriginal
| Weather Floor Mat will be exchanged for the new one at that time.
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11; _ When will th Iacome: I Weath oo,
EH Toyota is currently developing a design mo.
antlicipate the new ma
drivers seating posi
Floor Mat will be

bie?

dificotflon 16 the drivers seating posltion All Weather Floar Mat.

A B raady i two to three months. Toyota will send another notification when tha new
o Al Weather Floor Mat ls evaillable. The original driver's seating position A

hanged for the new one at that time.

| Weather
Q12: What should ag owner do_untll the replacement Tovota Camey All Weather Eloor Mat is avallaple?
ATz e repiscement All Weather Floor Mat for the driver's seating pasition is ready, we request the cusiomer's
assistance In regularly verifying the

osi
excl

floor mat is properly secured using the retalning hooks (clips) provided. If the
mat Is properly secured, It will not Interfere with the accelerator pedal. Good times to check are after filling the
ith asoline, after a can~vash and/or vehlcle Interior cleaning, when anothe driver |s abo to drive
the vehicle, etc. Mare than one floor mat should nevesr be usead In the driver's seating position, as the retainin
hooks (clips) ara designed to accommodate only one floor mat at & time.
1f @an owner would | kg to immediately return tha All Weather Floor Mat set for a refun
reauested ta returniToyota Camry All Weather Floor Mat set to their iocal Toyots dealarship and they will make
B ary Srrangerments. The dealership will reguire the owner's Vehlcls ldentification Numbs? during the
return process.
Q13: _ What if the cystemer dees not have the Toveta Qamey or Lexus 55 350 All Weather Eloor Mat?
ATS: e R T e The Toyoia Camry or Lexus ES 350 All Weather Floor Mat designad for 2007 and
U any 2008 modsl year vehicies, it is NOT involved in this recall, However, durlng our Investigation, it was noted
that floor mat Interference ls possi n any with any ation of floor mats. Therefore, If you utilize
S M ovota/mon-Lexus floor mats, please Make sure they ars also praperly secured using the appropriate
retention device and do not place them on top of ancother floor mat.
wWhat You exparie
Each clrourmstancea ma

d, the owner will be

= 2 pedal Int prior to vour tment?
vary, anad drivers must use their bast judgment, but Toy:
instructions and warnings if the All Weather

ofa is providing the following

Floor Mat should interfere with the accelerator pedal:

e Bossible and safe to do so, pull back the floor mat as it may disiodge the accelerator pe
/% Weather Floor Mat.

dal from the All
diately, firmly step on the brake pedal with both) feet.
t will deplate the vacuum utllize: TS

Do not pymp the
afar the powaer brake asslst. X4, =0 = 2500, 5 20 S -
In the Lexus ES 350 or Toyota Camry equipped with the Engine Start/Sto tton, If you can safely stop the
i gine StarvStop button for at least threa seconds to turn off the engine. Do not
5y turning off the engine, yeu will loss both power brake assist
! By thrning 91 X Yo WiLIess 2ot Power 2
In a traditional key ignitlon

Toyota Gamry, if you can safely stop the vehlcle, turn the ignition key to the AC
position.

<
R aain. Dy turning the key to the ACC position, you will lose both powar braks assist and power;:/
D aring. D not remove the key from the ignition. If you remove the key from ths ignition. the steering whael
3 % will lock.

~ L R

st 2net
Above all, unt

= s s S A P i o ey

the replacément All Wedther Floor Mat for the driver's Ltitd pBdition Is ready. we request the
S enars mssistance in regularly verlfylng the floor mat is properly secured using the retaining hooks (clips)
Erovided. If the met Is properly secured, it will not interfere with tha accelerator pedal.
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