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Model Year Model Name

Category Name

Sub-category Name

2008MY HIGHLANDER [Audio/Video/Nav System Antenna

2008MY HIGHLANDER |Interior Operations and Controls [Compass

2008MY HIGHLANDER [Seats Other -Seats(Unspecified)
2008MY HIGHLANDER |Seats Seat material

2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER [Seats Seat belt latch

2008MY HIGHLANDER |Exterior Body Mud Guards

2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER |Exterior Body Exterior problem other than listed
2008MY HIGHLANDER |Seats Seat material

2008MY HIGHLANDER |Exterior Body Trunk/hatch/lift back/tailgate
2008MY HIGHLANDER [Transmission Transmission problem other than listed
2008MY HIGHLANDER [Audio/Video/Nav System Antenna

2008MY HIGHLANDER ({Interior Fit and Appearance Sun visor

2008MY HIGHLANDER |Exterior Body Trunk/hatch/lift back/tailgate
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Condition Comment Report Month

Would like to have/change/add Would like to have on inside instead of a visible one! |200710RD
Am disappointed | DO not have one. Failed to check

Would like to have/change/add this before purchase. 200710RD
Front, if seat is back too far and all seats are up the

Binding/sticking/stuck/tight/stiff middle seats get stuck. 200710RD
It's hard to slide on the seat. Need armrest on front
seats, we had them on our last Highlander, | can't put

Features/options my elbows on the console it's too far away. 200709RD
It's hard to slide on the seat. Need armrest on front
seats, we had them on our last Highlander, | can't put

Would like to have/change/add my elbows on the console it's too far away. 200709RD
Seat belt buckle could be up so you could latch it

Would like to have/change/add better. 200710RD
| think you should put mud guards on vehicle that are

Would like to have/change/add to be sold in country, with rock roads. 200710RD

Comfort/fit Forward tilt feels uncomfortable. 200710RD
Visibility is surprisingly poor. Blind spot exacerbated
by rear headrest. Entire car can be lost in blind spot

Visibility safety issue. 200710RD
Visibility is surprisingly poor. Blind spot exacerbated
by rear headrest. Entire car can be lost in blind spot

Visibility safety issue. 200710RD
Passenger seat appears to be scraped with a sharp

Paint -Scratched object. 200709RD
Hard time closing the hatch tight enough to set the

Hard to close alarm. 200710RD

Paint -Scratched Gearbox-chipping paint scratches. 200710RD
Would like to get a shorter antenna, it hits my garage

Height - too high door when | enter or exit my garage. 200710RD

Size Sun visor too small 200710RD

Hard to close hatchback is very hard to close. 200710RD




NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G¥962000-100DL-AOL

2008MY HIGHLANDER |Seats Seat material

2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER ({Interior Fit and Appearance Door panel

2008MY HIGHLANDER ({Interior Fit and Appearance Center console

2008MY HIGHLANDER [Gauges and Lights Gauges, Lights problem other than listed
2008MY HIGHLANDER |Interior Operations and Controls [Compass

2008MY HIGHLANDER [Heating/Ventilation and Cooling |Manual heating/AC controls
2008MY HIGHLANDER [Engine Does not start

2008MY HIGHLANDER [Handling and Steering Tires (noise, wear, etc)
2008MY HIGHLANDER [Engine Battery

2008MY HIGHLANDER [Handling and Steering Vehicle Vibration

2008MY HIGHLANDER |Exterior Body Wind noise

2008MY HIGHLANDER ({Interior Fit and Appearance Door panel

2008MY HIGHLANDER [Engine Stalling/hesitation

2008MY HIGHLANDER [Seats Other -Seats(Unspecified)
2008MY HIGHLANDER (Brakes Other -Brake pedal

2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER [Seats Lumbar support

2008MY HIGHLANDER [Seats Other -Seat controls- general
2008MY HIGHLANDER [Seats Other -Seat controls- general
2008MY HIGHLANDER |Exterior Body Chipped paint/scratches
2008MY HIGHLANDER ({Interior Fit and Appearance Interior fit/Appearance prob other than
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Color - uneven/patched/uniformity Too light colored. 200709RD
Needs to be larger and need to be able to lift it back
Would like to have/change/add for more room. 200709RD
Scratch to easy. My watch scratches it when | open
Quality (cheap looking/cheaply made the window. 200709RD
Need to be bigger and movable, it also is used as an
Would like to have/change/add arm rest. 200709RD
Would like to have/change/add All new cars need this and temperature on them. 200709RD
Would like to have/change/add All new cars need this and temperature on them. 200709RD
Wish it had duel controls. | freeze and my husband
Would like to have/change/add hot natured. 200709RD
Engine-seized/frozen /won't start at all due to a bad battery 200709RD
had a flat tire with less than a 1000 miles on the tire.
took it back and | was going to have to pay 292 for a
new tire. taking it to a tire company to see if they will
replace it. Toyota should check tires before selling
Tire-flat/pressure car. 200709RD
Replaced had to take it back to have battery replaced. 200709RD
Vibration Very slight vibration at certain speeds Not all the time |200709RD
Noise-wind noise Some wind noise, especially above 60-65 MPH 200709RD
Cover for window switches fit is imperfect. It
Gap/poor fit overlaps/sticks out from the edge of the door panel. [200709RD
When | push the gas to accelerate, there is a
Engine-hesitation/stumbles/dies hesitation before it goes faster. 200710RD
Size seat too short 200709RD
Noise makes a loud noise when brake pedal is released 200709RD
Height - too low too low 200709RD
Comfort/fit not enough 200709RD
Would like to have/change/add Not available on Highlander. 200710RD
Would like to have/change/add Not enough adjustments. 200710RD
Paint -Chipped Vehicle arrived with chip in paint around windshield. |200710RD
Location Cargo net too close to rear door. 200710RD
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2008MY HIGHLANDER [Transmission Rough shifting

2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER ({Interior Operations and Controls |Back up camera

2008MY HIGHLANDER ({Interior Operations and Controls |[Garage door opener/Home link
2008MY HIGHLANDER [Audio/Video/Nav System Navigation System

2008MY HIGHLANDER ({Interior Fit and Appearance Dashboard

2008MY HIGHLANDER |Interior Fit and Appearance Dashboard

2008MY HIGHLANDER ({Interior Fit and Appearance Interior fit/Appearance prob other than
2008MY HIGHLANDER [Seats Seat problem other than listed
2008MY HIGHLANDER ({Interior Operations and Controls |Coin Holder

2008MY HIGHLANDER [Handling and Steering Suspension
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Shifting roughly/difficulty/harsh(transmission)

down shifting at low speed

200710RD

Comfort/fit

Driver's armrest is uncomfortable at times unusable.
Should be attached to seat.

200709RD

Would like to have/change/add

Driver's armrest is uncomfortable at times unusable.
Should be attached to seat.

200709RD

Would like to have/change/add

Should have back up signal. Can't get it to work.

200710RD

Inoperative

Should have back up signal. Can't get it to work.

200710RD

Performance

For some strange reason, our Garmin GPS C340 will
not pick up a signal underneath the shadowed glass
above the rearview mirror. We have to push the unit
almost to the front of the dash and even then the
signal is not strong. The satellite radio antennae

200709RD

Dirty/dusty/foreign material/acid rain

We can't get the dashboard clean of marks or
handprints. Toyota installed a satellite radio after we
purchased the car and we cannot get the handprints
off the dash regardless of cleaner or scrubbing. It
seems the dash leaves an imprint of fingerprints/

200709RD

Hard to clean

We can't get the dashboard clean of marks or
handprints. Toyota installed a satellite radio after we
purchased the car and we cannot get the handprints
off the dash regardless of cleaner or scrubbing. It
seems the dash leaves an imprint of fingerprints/

200709RD

Color - uneven/patched/uniformity

The tan interior seems to show any mark that can't be
scrubbed off. I'm very disappointed in this color's
inability to be properly cleaned and I'm using some
the best automotive cleaners on the market. Again,
very frustrating.

200709RD

Unspecified

When we purchased the vehicle

200709RD

Would like to have/change/add

There is no change holder in the car. Why?

200709RD

Soft (mechanical)

1. Seems suspension is very soft. 2. Leather seats
too stiff.

200710RD
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2008MY HIGHLANDER |Seats Seat material

2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER |Exterior Body Front Windshield
2008MY HIGHLANDER [Audio/Video/Nav System Navigation System
2008MY HIGHLANDER [Audio/Video/Nav System Navigation System
2008MY HIGHLANDER [Audio/Video/Nav System Navigation System
2008MY HIGHLANDER [Heating/Ventilation and Cooling |Front windshield fogs up
2008MY HIGHLANDER |Audio/Video/Nav System Satellite Radio

2008MY HIGHLANDER |Exterior Body Bumpers

2008MY HIGHLANDER |Exterior Body Headlights

2008MY HIGHLANDER ({Interior Operations and Controls [Headlight light switch
2008MY HIGHLANDER ({Interior Operations and Controls |[Garage door opener/Home link
2008MY HIGHLANDER [Handling and Steering Tires (noise, wear, etc)
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Binding/sticking/stuck/tight/stiff

1. Seems suspension is very soft. 2. Leather seats
too stiff.

200710RD

Binding/sticking/stuck/tight/stiff

1. Need armrest in first row. 2. Headrest too stiff.

200710RD

Would like to have/change/add

1. Need armrest in first row. 2. Headrest too stiff.

200710RD

Paint -Chipped

3 rock dings already.

200710RD

Inaccurate

It doesn t work... it gives the wrong directions and
doesn t locate things accurately. it is off by about 300
yards.. which is a lot when you are trying to find an
exact house or location. The maps need to be
updated... there are locations that have been

200709RD

NAVI(Navigation) map information missing

It doesn t work... it gives the wrong directions and
doesn t locate things accurately. it is off by about 300
yards.. which is a lot when you are trying to find an
exact house or location. The maps need to be
updated... there are locations that have been

200709RD

NAVI(Navigation) wrong directions given

It doesn t work... it gives the wrong directions and
doesn t locate things accurately. it is off by about 300
yards.. which is a lot when you are trying to find an
exact house or location. The maps need to be
updated... there are locations that have been

200709RD

Fogging (i.e. windshield, rear window)

Can not get windshield to unfog.

200710RD

Unspecified

Was told it was satellite ready. Contacted a person
about putting in satellite radio and found it was going
to involve to much work to have it done.

200710RD

Paint -Scratched

upon purchase of vehicle, there were scratches on
the side of the bumper

200710RD

Unspecified

Can't use bright lights

200710RD

Unspecified

Can't turn bright lights on

200710RD

Unspecified

I have not been able to get my garage door to
operate with the Homelink system. My garage door
system evidently has a rolling code. The highlanders
that | had previously to this one | eventually
succeeded in programming. | don't know what | am
doing wr

200709RD

Missing parts

Missing valve cover on rear driver side tire.

200709RD
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2008MY HIGHLANDER |Brakes Brake vibration

2008MY HIGHLANDER |Audio/Video/Nav System Bluetooth

2008MY HIGHLANDER ({Interior Fit and Appearance Glove box

2008MY HIGHLANDER [Gauges and Lights Engine temperature gauge
2008MY HIGHLANDER [Gauges and Lights Battery gauge/light

2008MY HIGHLANDER ({Interior Fit and Appearance Storage compartments
2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER ({Interior Fit and Appearance Rear compartment floor cover
2008MY HIGHLANDER ({Interior Fit and Appearance Rear compartment floor cover
2008MY HIGHLANDER |Exterior Body Trunk/hatch/lift back/tailgate
2008MY HIGHLANDER ({Interior Operations and Controls |Back up camera

2008MY HIGHLANDER ({Interior Operations and Controls |Remote keyless entry
2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER ({Interior Operations and Controls |Front windshield wipers
2008MY HIGHLANDER |Exterior Body Bumpers
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Bake pedal vibration when brake pedal initially

Vibration depressed intermittent. 200709RD
Voice command does not recognize phone numbers
Voice command - does not recognize correctly. 200709RD
Would like to have/change/add More light. 200709RD
Would like to have/change/add Need to install both battery and temperature gauges. [200709RD
Would like to have/change/add Need to install both battery and temperature gauges. [200709RD
Would like to have/change/add Need to install place for garage door opener. 200709RD
Would like to have/change/add Armrests on both sides of 2nd row. 200710RD
Far left and right covers on floor are not sturdy nor
Hard to operate (requires too much effort) easy to snap in place. 200710RD
Far left and right covers on floor are not sturdy nor
Quality (cheap looking/cheaply made easy to snap in place. 200710RD
Hard to close Not easy to manually close. 200710RD
Wish camera display could appear when not in
Would like to have/change/add reverse. 200710RD
| am having trouble with opening passenger doors
with the remote. | have to hit the unlock button 4
times for it to finally unlock those doors. Is this
Performance normal? 200709RD
When the head rest is up in third row, rear view is
restricted. | can't drive the car with third row seat
Visibility headrest up. It need to be considered seriously. 200709RD
Right front windshield wiper was defective. Took to
Defective/defect the dealer immediately and had replaced. 200710RD
The left front bumper is pulling away. Upon taking to
the dealer, we were advised that someone must have
hit the bumper and caused the problem. If this
occurred, it was without our knowledge and must
have happened while the car was in a public parking
Loose/fell off a 200710RD
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2008MY HIGHLANDER [Gauges and Lights Tire pressure monitoring system
2008MY HIGHLANDER |Miscellaneous General - Problem other than listed
2008MY HIGHLANDER [Transmission Rough shifting

2008MY HIGHLANDER |Seats Seat comfort

2008MY HIGHLANDER |Exterior Body Wind noise

2008MY HIGHLANDER |Brakes Brake vibration

2008MY HIGHLANDER |Exterior Body Bumpers

2008MY HIGHLANDER [Engine Lacks power

2008MY HIGHLANDER ({Interior Fit and Appearance Dashboard

2008MY HIGHLANDER ({Interior Fit and Appearance Center console

2008MY HIGHLANDER |Audio/Video/Nav System Satellite Radio

2008MY HIGHLANDER |Exterior Body Molding-Exterior
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Not working properly/malfunction

Light has been on continuously even after stabilizing
the pressure. Now up to 1000 miles and still on.

200710RD

Noise-squeaks/rattles

All the time, car rattles (squeaks on bumps).

200709RD

During acceleration

On slight acceleration, transmission shifts hard.

200709RD

Comfort/fit

Can't sit in the seats longer than 60 minutes.

200709RD

Noise-wind noise

Freeway speeds too much wind noise.

200709RD

Vibration

There seems to be no particular pattern, but the
brakes sometimes stutter when coming to a stop.

200709RD

Paint -Scratched

Right after leaving the dealership | noticed a scratch
on top of the rear bumper below hatch door.

200709RD

Engine-lacks/no power/sluggish

Works well for a V6. Use to having a V8, would have
liked to have that option.

200709RD

Paint -Scratched

The plastic scratches too easy. There are already
two scratches on the interior. One on the front dash
and one on the painted portion of the center console
near the armrest. They are minor but they should not
have occurred.

200709RD

Paint -Scratched

The plastic scratches too easy. There are already
two scratches on the interior. One on the front dash
and one on the painted portion of the center console
near the armrest. They are minor but they should not
have occurred.

200709RD

Would like to have/change/add

Was told when | purchased the vehicle that all |
needed was the antenna. When | discovered that |
needed the receiver | contacted a local audio shop
that the dealership would need to install that. |
contacted my local dealership and was told that they
d

200709RD

Would like to have/change/add

Attempted to order side molding from dealer, paid for
them and order has never arrived. Apparently the
company does not yet make the part? Should not a
new car have side molding from the factory?

200709RD
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2008MY HIGHLANDER [Engine Engine noise

2008MY HIGHLANDER [Transmission Shifts up/down too often
2008MY HIGHLANDER [Transmission Delayed slow shift

2008MY HIGHLANDER |Exterior Body Roof rack

2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER ({Interior Fit and Appearance Center console

2008MY HIGHLANDER |Exterior Body Trunk/hatch/lift back/tailgate
2008MY HIGHLANDER ({Interior Fit and Appearance Storage compartments
2008MY HIGHLANDER |Brakes Brake noise

2008MY HIGHLANDER [Heating/Ventilation and Cooling |AC odor

2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER [Gauges and Lights Outside temperature gauge
2008MY HIGHLANDER [Gauges and Lights Low fuel light
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Noise

Clicking sound in engine. In the old days | would say
it sounds like a lifter or tappet clicking. It is not bad,
just annoying.

200709RD

Shifting up/down too often

It has a difficult time keeping speed on hills with
cruise control on so it has to down shift. This causes
engine to over rev higher than | like. The end result
is when it starts going up a hill I end up disengaging
cruise so | can feather the throttl

200709RD

Shifting Delayed/slow start (engagement)

At times it takes too long to up shift which causes the
engine to have to rev higher than | would prefer.

200709RD

Would like to have/change/add

Still waiting for luggage rack.

200709RD

Unspecified

For driver to #HHE #HHEE.

200710RD

Size

Not enough storage underneath. Not enough.

200710RD

Height - too high

Getting too high-have to keep garage door open to
remove items.

200710RD

Would like to have/change/add

Not enough storage underneath. Not enough.

200710RD

Noise

very first time in the morning when | pull out my car
from my driveway that time the brakes makes too
much noise.

200709RD

Smell/odor

this is the basic problems of all Toyota cars. | am
driving Toyota cars since last six years and | have
driven more than different Toyota cars like avalon,
camry, highlander, siena and van. all the cars have
same problems. when you start ac and after some

200709RD

Features/options

usually | have seen in my old Toyota Avalon and
Camry that | can flat all the way to my driving seat on
which | am seating but this one remains some slant
or you can say some slop that can have some
difficulty to keep your legs straight.

200709RD

Would like to have/change/add

| don't know the only one costly car | have seen that
has no temperature gauge and everybody other than
my family look at the car they just point out this
feature.

200709RD

Unspecified

When does the low fuel light come on? | got down to
1/8 of tank no light came on.

200709RD
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2008MY HIGHLANDER |Exterior Body Other -License plate

2008MY HIGHLANDER [Seats Other -Seat belt-general
2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER |Exterior Body Trunk/hatch/lift back/tailgate
2008MY HIGHLANDER |Exterior Body Headlights

2008MY HIGHLANDER [Gauges and Lights Tire pressure monitoring system
2008MY HIGHLANDER ({Interior Fit and Appearance Floor mat

2008MY HIGHLANDER [Audio/Video/Nav System Antenna

2008MY HIGHLANDER ({Interior Operations and Controls |Back up camera

2008MY HIGHLANDER [Seats Seat problem other than listed
2008MY HIGHLANDER |Exterior Body Roof rack

2008MY HIGHLANDER ({Interior Fit and Appearance Rear parcel shelf/cargo cover
2008MY HIGHLANDER (Brakes Brake application/pedal feel (soft/hard)
2008MY HIGHLANDER [Seats Lumbar support
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License plate holder rattles. Only 2 screw holes, not

Noise-squeaks/rattles 4 to secure. 200709RD
Seatbelt on passenger side rattles between seat and
Noise-squeaks/rattles side. 200709RD
Comfort/fit Headrest is very uncomfortable. 200709RD
Very difficult to close and doesn't latch securely
Hard to close unless slammed hard. 200709RD
Difficult to understand Very confusing. 200709RD
Light came on soon after | bought it all the pressure
Unspecified on the tires where the same. 200710RD
Leather in 2nd row driver side mat loose. When | sat
Loose/fell off in the 2nd row passenger seat it came off the back. |200710RD
With 6 CD radio and speakers | should have gotten
the antenna in the windshield. Toyota built a very
nice vehicle but cut costs on items that should be
Would like to have/change/add included on all models. 200709RD
back up camera is a safety item and should be
available on all levels of finish. Leaving it off the
Would like to have/change/add lowest cost vehicle is shortsighted. 200709RD
Features/options annoying center rear seat installation 200709RD
cross bars should be included on the rack. Offering it
as an option is lame. It is available on my 2005
Would like to have/change/add Highlander. 200709RD
Someone pulled out the cover all the way so the
Unspecified parts that attach to the rear of seats will not retract.  |200709RD
Soft (mechanical) Seem a little soft, will have checked. 200709RD
| cannot adjust all the lumbar out of the seat. Itis
adjusted all the way back and | still have too much. |
realize this is personal, and my wife for example has
no problem with it, but it is extremely uncomfortable
Comfort/fit to me. 200709RD
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2008MY HIGHLANDER |Seats Seat comfort

2008MY HIGHLANDER ({Interior Fit and Appearance Interior fit/Appearance prob other than
2008MY HIGHLANDER [Heating/Ventilation and Cooling [Other -AC

2008MY HIGHLANDER [Engine Engine noise

2008MY HIGHLANDER [Audio/Video/Nav System Navigation System

2008MY HIGHLANDER |Interior Operations and Controls [Compass

2008MY HIGHLANDER ({Interior Operations and Controls |Remote keyless entry

2008MY HIGHLANDER ({Interior Operations and Controls |Coin Holder

2008MY HIGHLANDER [Gauges and Lights Airbag light

2008MY HIGHLANDER ({Interior Operations and Controls |Back up camera

2008MY HIGHLANDER ({Interior Operations and Controls |[Garage door opener/Home link
2008MY HIGHLANDER |Audio/Video/Nav System Bluetooth

2008MY HIGHLANDER |Miscellaneous General - Problem other than listed
2008MY HIGHLANDER [Engine Poor fuel consumption
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| find the seats generally too hard. The previous car |
owned was a RAV 4 and | didn't like the either. |
would like a softer, more compliant seat and less

Comfort/fit lumbar. 200709RD
Not sure this is the right place for this complaint, but |
didn't see anyplace else. Neither my wife nor | like
the cheap, plastic fake wood on the console. | have
a Limited which comes with this tacky looking stuff.
Quality (cheap looking/cheaply made At the price | paid for this car it 200709RD
| think on your next model you should allow the ac
compressor to come on when the rear passengers
want ac .At this time ac does not work in the rear
Would like to have/change/add unless the front is on. 200709RD
At engine idle | here a rattle noise when the engine is at idle. 200709RD
| was under the impression that the navigation tells
Would like to have/change/add you that traffic is up a head. | might be wrong. 200709RD
I m having trouble setting my compass on my rear
Hard to operate (requires too much effort) view mirror 200709RD
Would love side molding but have been told it is no
Would like to have/change/add longer an accessory, available for purchase. 200710RD
Unspecified There is a coin holder? | have not found one. 200710RD
Would like ability to turn off passenger side airbag
Would like to have/change/add when child in front. 200709RD
Size Would prefer a larger screen. 200709RD
Multiple attempts have not been able to connect with
Unspecified Genie garage opener. 200709RD
Rarely recognizes my words. I'm constantly saying
Performance Go Back so we don't use it! 200709RD
Suggest that at speeds 0-10 mph, pick up may be
TOO good. Hard to learn how to accelerate without
jerking and lurching even after 1500 miles. A stop
and go driving situations. | use SNOW setting to get
Jolt/Jerk/Jump/Surge smoother take off and to avoid inadvertently hitti 200709RD
Consumption Poor gas mileage. 200709RD
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2008MY HIGHLANDER ([Interior Operations and Controls |Cigarette lighter/power outlet
2008MY HIGHLANDER |Seats Seat comfort

2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER |Audio/Video/Nav System Bluetooth

2008MY HIGHLANDER [Audio/Video/Nav System Antenna

2008MY HIGHLANDER [Handling and Steering Vehicle pulls to the left
2008MY HIGHLANDER [Handling and Steering Vehicle pulls to the left
2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER [Heating/Ventilation and Cooling [Automatic heating/AC controls
2008MY HIGHLANDER [Heating/Ventilation and Cooling [Automatic heating/AC controls
2008MY HIGHLANDER ({Interior Fit and Appearance Other -Interior space/room
2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER [Handling and Steering Vehicle pulls to the left
2008MY HIGHLANDER |Seats Armrest
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Loose/fell off Pulls out the trim when taking charger out. 200710RD
We are use to the seats in the Sienna van and the
seats in the Highlander are not as comfortable for my
Comfort/fit wife. 200710RD
Features/options Center seat (passenger side) will not fold flat. 200710RD
Salesman had difficult time bringing Bluetooth on line
Performance to use. | cannot bring on line. 200710RD
Antenna strength not as good as 2004 highlander.
Performance Some stations | got before do not come in well now. [200709RD
Pulls left When driving the vehicle pulls to the left 200709RD
Vehicle pulled left when delivered. Alignment on 09-
Pulls left 07-07 corrected the problem. 200710RD
Remote 2nd row seat release levers near lift gate are
Binding/sticking/stuck/tight/stiff very stiff and hard to operate. 200709RD
Remote 2nd row seat release levers near lift gate are
Hard to operate (requires too much effort) very stiff and hard to operate. 200709RD
Drivers side temperature setting knob fell off and
when reattaching it was attempted, the mating part
Broken/cracked/torn behind the knob broke in two. 200709RD
Drivers side temperature setting knob fell off and
when reattaching it was attempted, the mating part
Loose/fell off behind the knob broke in two. 200709RD
| am 6 feet tall but hit my knees on the steering wheel
when | getin, | have to move the seat back as far as
Space/spacing it will go when | get out. 200709RD
The seat does not lay flat when folded, it is really
inconvenient because | have a dog kennel and
Features/options drive 800 miles each way. 200709RD
Pulls left. Minor drift. Specs for alignment not at
dealership yet. Waiting. Concerned about premature
Pulls left wear on tires. 200709RD
Would be more comfortable if there was a armrest at
Would like to have/change/add right (driver) left passenger. 200709RD
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2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER [Audio/Video/Nav System Audio/Video/Nav problem other than liste
2008MY HIGHLANDER |Audio/Video/Nav System Bluetooth

2008MY HIGHLANDER [Seats Other -Seat belt-general

2008MY HIGHLANDER [Audio/Video/Nav System Navigation System

2008MY HIGHLANDER |Seats Seat belt retraction

2008MY HIGHLANDER [Audio/Video/Nav System Navigation System

2008MY HIGHLANDER ({Interior Operations and Controls |[Garage door opener/Home link
2008MY HIGHLANDER ([Interior Operations and Controls |Cigarette lighter/power outlet

2008MY HIGHLANDER [Heating/Ventilation and Cooling [Heating, vent, cool prob other than list
2008MY HIGHLANDER ({Interior Operations and Controls |Rear window washer

2008MY HIGHLANDER |Exterior Body Other-Door(s) unspecified
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Would like to have/change/add

Complaint: Lack of armrest on the front seats. What
were the engineers thinking. Even our Sienna has
them!

200709RD

Features/options

The new center stow seat is nearly useless. It is
clumsy and leaves exposed hardware when not in
use.

200709RD

Difficult to understand

I am having an immense amount of trouble with the
people on the other end of the phone call hearing me.
Also, the voice commands are very difficult to use. |
am tired of hearing Pardon? .

200709RD

Performance

I am having an immense amount of trouble with the
people on the other end of the phone call hearing me.
Also, the voice commands are very difficult to use. |
am tired of hearing Pardon? .

200709RD

Location

Short front ##58E does not retract. Also, 3rd row seat
belt interferes with cargo cover.

200709RD

Difficult to understand

Nav voice tags were difficult to do. Once shown how,
was okay.

200709RD

Seatbelt-retraction

Short front ##58E does not retract. Also, 3rd row seat
belt interferes with cargo cover.

200709RD

Performance

GPS did not recognize it's current position. We could
not program it because it did not recognize where we
were. We tried to recalibrate it ourselves, but it
would not hold. It was in and out of service for 2
weeks before they figured out that 3 wires

200710RD

Inoperative

Cannot get it to work. I've had this option before
without problems.

200709RD

Features/options

Engine has to be on to have power to outlets.

200709RD

Features/options

When starting the car, you always have to adjust the
air flow down.

200709RD

Inoperative

No water comes out when | use the washer control for
the rear washer.

200709RD

Leaks

When we wash the car, water leaks on all four doors
and back door.

200710RD
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2008MY HIGHLANDER [Seats Armrest

2008MY HIGHLANDER ({Interior Operations and Controls |Back up camera

2008MY HIGHLANDER [Audio/Video/Nav System Navigation System

2008MY HIGHLANDER |Exterior Body Wind noise

2008MY HIGHLANDER |Exterior Body Exterior problem other than listed
2008MY HIGHLANDER [Heating/Ventilation and Cooling |Other -Heating/AC controls unspecified
2008MY HIGHLANDER [Seats Seat memory controls

2008MY HIGHLANDER [Gauges and Lights Gauges, Lights problem other than listed
2008MY HIGHLANDER |Audio/Video/Nav System AM/FM Radio

2008MY HIGHLANDER ({Interior Operations and Controls |Coin Holder

2008MY HIGHLANDER [Engine Exhaust odor

2008MY HIGHLANDER |Audio/Video/Nav System Bluetooth

2008MY HIGHLANDER |Audio/Video/Nav System Satellite Radio

2008MY HIGHLANDER [Audio/Video/Nav System Navigation System

2008MY HIGHLANDER |Interior Operations and Controls [Compass
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Driver's door armrest. Plastic under covering
snapped while leaning elbow on it while fastening

Broken/cracked/torn seatbelt would like it replaced. 200709RD
Performance Distance appears to be much greater than it really is. |200709RD
tend to announce that | arrived at destination before
NAVI(Navigation) wrong directions given actually getting there (4 houses away) 200710RD
Noise-wind noise substantial wind noise on freeway from 55 MPH. 200710RD
ticking rattle noise on front passenger side when
Noise-squeaks/rattles driving on freeway or regular street 200710RD
The temp control knobs keep falling off >4 times in
Loose/fell off one month. 200710RD
There is no seat memory on this vehicle. you need
Would like to have/change/add to have one when you spend $43K on a car! 200710RD
display window went blank but after being off for a
Not working properly/malfunction while an restarting, everything is ok 200709RD
At various locations around Kansas City | receive
audio interference when tuned to 83.9FM radio
station. This is the only station | receive interference
Reception/static (interference) on. 200709RD
Would like to have/change/add Their is no coin holder in new 08 Highlander 200709RD
When: hot Where: when accelerating What: smells
Smell/odor like sewage. 200709RD
When: Hands free with Blackberry 8100 phone
Where: When talking, the person on the other end
can barely hear me or they say it sounds like | am in
Performance a tunnel or far away. What: Hands free operation. 200709RD
What: Poor reception in many areas where my other
Reception/static (interference) XM got reception. Reception is very touchy. 200710RD
some features which are limited when driving need to
Features/options be made available to a front seat passenger 200709RD
wish the compass was in the rearview mirror don t
like having to use the navigation system to get the
Location compass reading 200709RD
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2008MY HIGHLANDER [Seats Seat memory controls
2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER [Handling and Steering Steering system

2008MY HIGHLANDER |{Interior Operations and Controls [Horn

2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER (Brakes Brake application/pedal feel (soft/hard)
2008MY HIGHLANDER [Audio/Video/Nav System Video Entertainment System
2008MY HIGHLANDER |Seats Seat comfort

2008MY HIGHLANDER ({Interior Operations and Controls |Coin Holder

2008MY HIGHLANDER [Handling and Steering Steering system

2008MY HIGHLANDER |Exterior Body Driver side door

2008MY HIGHLANDER |Audio/Video/Nav System Audio/Nav Display

2008MY HIGHLANDER |Brakes Brake noise

2008MY HIGHLANDER |Audio/Video/Nav System AM/FM Radio

2008MY HIGHLANDER ({Interior Fit and Appearance Glove box

2008MY HIGHLANDER ({Interior Fit and Appearance Weather strip/door seals
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wish it had memory control not always able to restore
it to previous settings when another driver uses the

Would like to have/change/add car 200709RD
Sliding 2nd row pass. seat would not fold down after
trying several times. 3 days later worked fine. Failed
Not working properly/malfunction attempts were from rear of vehicle and at seat. 200710RD
Performance system is very sensitive, can easily over steer. 200709RD
Performance Sound of horn makes vehicle sound cheep. 200709RD
Performance drivers headrest keeps going up. 200709RD
Initial application on brakes produces little results.
Performance Further pressure causes brakes to grab. 200710RD
Problem was system was locked. Took in to dealer.
Binding/sticking/stuck/tight/stiff Solved right away. 200709RD
Seat to firm, we have the Highlander passenger seat
Comfort/fit needs to be same as driver seat (limited). 200710RD
Rattles on rough streets after coins inserted. | lined
the coin holder with sticky back felt and cured the
Noise-squeaks/rattles problem. 200709RD
when steering there is a scraping noise on the
Noise column. 200710RD
there is dent in the drivers door. | don't know when or
Dented where it occurred. 200710RD
More of a suggestion: the text display for the Sirius
radio is too short: cuts off the end of the artist's
name. Maybe the SAT 1 could be in smaller font.
Features/options Otherwise, | love it! 200710RD
When it is first operating in the morning, when
Noise braking down hill noise happens. 200710RD
Radio defective. Would not sync with steering wheel
Defective/defect controls. Took one month to resolve problem. 200709RD
Misaligned Glove box sags on left side a small bit. 200709RD
Noise Occasional noise at door seal driver's side top. 200709RD
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2008MY HIGHLANDER [Handling and Steering Steering wheel off center
2008MY HIGHLANDER ([Interior Operations and Controls |Cigarette lighter/power outlet
2008MY HIGHLANDER [Gauges and Lights Tire pressure monitoring system
2008MY HIGHLANDER [Handling and Steering Vehicle pulls to the left
2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER ({Interior Fit and Appearance Glove box

2008MY HIGHLANDER |Seats Seat material

2008MY HIGHLANDER [Handling and Steering Ride comfort

2008MY HIGHLANDER |Seats Headrest

2008MY HIGHLANDER |Exterior Body Molding-Exterior

2008MY HIGHLANDER |Exterior Body Exterior Mirrors

2008MY HIGHLANDER |Exterior Body Exterior Mirrors

2008MY HIGHLANDER [Seats Height controls

2008MY HIGHLANDER |Exterior Body Trunk/hatch/lift back/tailgate
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Misaligned

Have to turn the wheel slightly to the right when
driving in a straight line.

200709RD

Inoperative

One of the power outlets does not supply power.

200709RD

Not working properly/malfunction

Is constantly on from day 1. | checked the tire
pressure to verify it was correct. | followed the
procedure in the owner's manual to reset the Tire
pressure monitoring system, but it still remains lit. |
will make an appointment with the dealer to get i

200709RD

Pulls left

Vehicle pulls to the left a bit. Might be related to the
steering wheel being off-center.

200709RD

Sagging/parting seams/poor stitching

Leather on headrest has come apart. Driver side.

200710RD

Performance

The glove box rubs against one side of the console
when closing.

200709RD

Broken/cracked/torn

Passenger front seat had 2 cuts not all the way
through, looked like a box cutter cut.

200710RD

Ride Condition

Our previous 2001 Highlander was wonderful for road
trips. This car is very unpleasant with its stiff jolting
suspension. We wanted the Limited Model with cloth
interior, but was told it was not available.

200709RD

Location

Too close to the back of your head. Cannot
straighten up when you lean back in your seat.

200709RD

Would like to have/change/add

Lack of side door moldings leaves doors exposed to
damage, i.e.. parking lots.

200709RD

Size

Driver's side outside rearview mirror blocks vision of
traffic lane when making a 90 degree left turn. Itis
unnecessary for mirror to be that large. This is very
dangerous. DAC and snow are unnecessary.

200709RD

Visibility

Driver's side outside rearview mirror blocks vision of
traffic lane when making a 90 degree left turn. Itis
unnecessary for mirror to be that large. This is very
dangerous. DAC and snow are unnecessary.

200709RD

Height - too low

Because | am only 5 feet 2 | wish the seat would go
up a little further.

200709RD

Hard to close

The hatchback is heavy and difficult to close.

200709RD
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2008MY HIGHLANDER |Seats Armrest

2008MY HIGHLANDER ({Interior Operations and Controls |[Garage door opener/Home link
2008MY HIGHLANDER [Gauges and Lights Trip computer

2008MY HIGHLANDER ({Interior Operations and Controls |Rear window wiper

2008MY HIGHLANDER [Gauges and Lights Tire pressure monitoring system
2008MY HIGHLANDER [Gauges and Lights Odometer/trip meter

2008MY HIGHLANDER [Heating/Ventilation and Cooling |AC odor

2008MY HIGHLANDER [Gauges and Lights Vehicle Stability Control (VSC)
2008MY HIGHLANDER [Gauges and Lights Vehicle Stability Control (VSC)
2008MY HIGHLANDER |Interior Operations and Controls [Interior Operations problem other than |
2008MY HIGHLANDER ([Interior Operations and Controls |Cigarette lighter/power outlet

2008MY HIGHLANDER [Seats Folding rear seat

2008MY HIGHLANDER ({Interior Operations and Controls |Back up camera

2008MY HIGHLANDER |Exterior Body Hood

2008MY HIGHLANDER [Audio/Video/Nav System Audio/Video/Nav problem other than liste
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Driver's right arm rest to low for comfort while
steering, should have kept fold down arm rest as on

Height - too low my 2003 Highlander. 200710RD
Location of buttons, difficult to find in dark car at
night, 2003 Highlander had Homelink on visor above

Visibility driver MUCH BETTER LOCATION. 200710RD
My 2003 Highlander had an elapsed time indication
on the trip computer, which | often used, This
feature seems to be missing on my New 2008

Would like to have/change/add Highlander or is it just not working. 200710RD
The blade could be longer. | realize there is limited
space, but even on inch in length would add2 inches

Size to arch. 200710RD
At delivery light was on. Dealer immediately found

Unspecified the problem with the spare. 200710RD
Works fine. It was difficult to figure how to change

Difficult to understand from Odomoter to trip 200710RD

Smell/odor Smell from vents after AC has been on recycle. 200709RD
Light goes on and | am not sure why, plus not 100

Difficult to understand percent on what this is. 200709RD
Light goes on and | am not sure why, plus not 100

Unspecified percent on what this is. 200709RD
Beeping goes on after 5-10 minutes and not sure for
what, It is not for the seatbelt, is it a warning for

Difficult to understand something else? 200709RD
At least one power outlet should always be on, even

Would like to have/change/add with key off. 200709RD
| wish they would lay perfectly flat - This is really a

Would like to have/change/add problem. 200709RD

Would like to have/change/add Should beep when cars get too close to an object. 200709RD

Dirty/dusty/foreign material/acid rain seems to be 2 stains in clear coat on the hood. 200709RD
Listen to books on tape would have liked a cassette

Would like to have/change/add player as well as disc player. 200709RD




