i Hi Marion:

But, I'll be out of town starting Monday. If you need to get a hold of someone in Compliance while I'm gone, please
1 send it to Richard.

Kirk and Mark will be travelling with me.

1| Thanks!

it George Morino

i National Manager

il Quality Compliance Department

i Product Quality and Service Support
il Toyota Motor Sales, U.S.A., Inc.

1 Tel. 310-468-3392

1 Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
it and may contain legally privileged and confidential information. If the reader of this message is not the intended

i recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

41 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
i} this message from your computer. Thank you.

il Marion Sakima/TMS/Toyota

1 10/19/2007 01:55 PM

i To George Morino/TMS/Toyota@ Toyota

i cc David Weigand/Scion/Toyota@Toyota, Percy Chan/TMS/Toyota@Toyota
i Subject Captured Phone Call

George

We captured a call for Mike Craik in PQSS, but the issue described may be of interest to you and might have some
ramifications for SSC 70F.

I'm going to leave the call with Percy, since | will be on vacation until 11/5/07, and will ask him to review and discuss
i with you.

i\ Marion
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