Hi Guys,

i Attached you will find the Toyota Quality Executive Summary report reflecting data from October 14 — October 27,
2007. The reporting site (http://toyota.reports.buzzmetrics.com/main.asp) has also been updated with the latest
information. This report contains several High Priority quality issues. Below you will find an Executive Summary of
il what is contained in this bi-weekly report.

Toyota

4Runner Current Generation
TSBs on Sulfur Smells and Driveline Issues
Dunlop OEM Tires Issues.

Stereo Head Unit — AuxiliaryPortlssues

1\ 4Runner Previous Generation

Engine Threw a Rod

Camry Current Generation
4-cylinder Hesitation when Accelerating
Steering Vibrations

Issues with Cruise Control

Corolla Current Generation
Erratic Cruise Control

Starting Problems
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MR2 Spyder Overall
Oxygen Sensor
i Prius Current Generation
Brake Issues

Intermittent Jerking

Loss of Power

! Prius Previous Generation

High Pitched Whine

RAV4 Current Generation
Starting Problems

Erratic Cruise Control

Sienna Current Generation

Transmission Failure

Poor Welding on Doors/Sliding Door Issues

1 Tacoma Current Generation

Frame Rust

Tacoma Previous Generation
Electrical Issues:
Tundra Current Generation
Tailgate Issue

Floor Mats and Stuck Accelerator

1 Lexus

Lexus ES 300 Previous Generation

Issues with Starting/
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Lexus ES 350 Current Generation
Various Issues with 2008 ES 350

Shaking/Vibrations while Driving

| Lexus GS 300

Steering Shakes

1| Lexus GS 400

Transmission RPM Flares

1| Lexus LS 460
Front Spring Noise Bulletin
Wind Noise TSB

Rattle and Transmission Bulletins

1| Lexus RX 300

il Transmission Issues

Thanks,

| Julie

| Julie A. Enzweiler
Research Director

i Nielsen Online

The Nielsen Company
50 West RiverCenter Blvd.
| Third Floor

Covington, KY41011

1 859.905.4940 voice
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1 859.653.3040 mobile

i julie.enzweiler@nielsen.com

il www.nielsen-online.com
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