| George,

I think | found the problem with the Floor Mats that are being returned. | ran all the P/N's on the parts return that |
i sent to Paul Hattori's group. | believe all the P/N were included for the Old Floor Mat. The P/N for the newly designed
i floor mats are not on the parts recovery request.

If the dealer is using the P/N off of the new floor mat when returning the old mat the P/N will not show up as part of
i the Parts Return Request.

As soon as Paul Hattori gets back to his desk | will discuss some options with him.

il Wayne Hutchinson

i Quality Compliance

il Toyota Motor Sales, U.S.A., Inc.
i Tel. 310-468-1870

i Fax 310-381-6978

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
it and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

41 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
441 this message from your computer. Thank you.
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