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Qa Department Name
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAChassis

QAElectrical
QAElectrical

QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAChassis

QAChassis
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain

QAPowertrain

QAElectrical

Creator Name

DENNIS MURRAY
DENNIS MURRAY
DENNIS MURRAY

DENNIS MURRAY
DAVID ROCHA
TIMOTHY STEVENSON
GEORGE WOODARD

ROBERT SCHULZ

KERI RAUTENKRANZ
Techstream8_LA temporary
MICHAEL BEYER
Techstream7_LA temporary
Techstream1_LA temporary
Techstream2_LA temporary
Techstream5_LA temporary
Techstream6_LA temporary
ROBERT JECAS

PEDRO HERNANDEZ

CRAIG KONING
ARLINGTON BROWN
JOHN MCCRORY
SAMUEL JONES
JOE PINO

JOSE SANTIAGO
WILLIAM MUSTA

TIMOTHY ROBISCH

MICHAEL DOUGLAS

T31d

TA080120009
TA080120008
TA080120007

TA080120006
TA080120004
TA080120003
TA080120002

TA080120001
TA080110426
TA080110425
TA080110424
TA080110423
TA080110421
TA080110419
TA080110418
TA080110415
TA080110407
TA080110395

TA080110378
TA080110377
TA080110364
TA080110356
TA080110354

TA080110325
TA080110319

TA080110283

TA080110277

Vin
JTHCE96S280
JTHCE96S680

JTHCE96S780

JTHCE96S780

5TDZT34A54S
5TDZA22C95
4T1BF32K52U

JTMBD33vX7 R
JTHCE96S 48N
JTDJT923375

1NxBR32E67Z R

4T1BF30K82U
4T1BF30K82U
4T1BF30K82U
JTEBU11F170
4T1BF30K82U
3TMJUB2N95M

JTMHY05J784

5TBRV541 77s-
JTEBU14R558| R

1NXBR32E84
JTEBU11F970
4T1BK36B96U
JTLKT32405
JTEHF21A620

J13HJ85J4Vo |
JTHBN36FO5-

Creation Timestamp Creation Timestamp2

12-Jan-08
12-Jan-08
12-Jan-08

12-Jan-08
12-Jan-08
12-Jan-08
12-Jan-08

12-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08

11-Jan-08

11-Jan-08

1/12/2008 13:29
1/12/2008 13:24
1/12/2008 13:18

1/12/2008 13:14
1/12/2008 11:49
1/12/2008 10:29

1/12/2008 9:40

1/12/2008 6:41
1/11/2008 16:21
1/11/2008 16:19
1/11/2008 16:15
1/11/2008 16:14
1/11/2008 16:13
1/11/2008 16:10
1/11/2008 16:09
1/11/2008 16:04
1/11/2008 15:43
1/11/2008 15:11

1/11/2008 14:47
1/11/2008 14:45
1/11/2008 14:19
1/11/2008 14:07
1/11/2008 14:07

1/11/2008 13:12
1/11/2008 13:02

1/11/2008 12:13

1/11/2008 12:02
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12-Jan-08 01-JAN-0001
12-Jan-08 01-JAN-0001
12-Jan-08 01-JAN-0001

12-Jan-08 01-JAN-0001
12-Jan-08 01-JAN-0001
12-Jan-08 01-JAN-0001
12-Jan-08 01-JAN-0001

12-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001

1/12/2008 13:29
1/12/2008 13:24
1/12/2008 13:18

1/12/2008 13:14
1/12/2008 11:49
1/12/2008 10:29

1/12/2008 9:40

1/12/2008 6:41
1/11/2008 16:21
1/11/2008 16:19
1/11/2008 16:15
1/11/2008 16:14
1/11/2008 16:13
1/11/2008 16:10
1/11/2008 16:09
1/11/2008 16:04
1/11/2008 15:43
1/11/2008 15:11

1/11/2008 14:47
1/11/2008 14:45
1/11/2008 14:19
1/11/2008 14:07
1/11/2008 14:07

1/11/2008 13:12
1/11/2008 13:02

1/11/2008 12:13

1/11/2008 12:02

Opened Date Closed Date Last Modified Timestamp Repair Mileage

1,807
18
45

450
55,928
46,357

131,260

22,538
315
100

18,194
100
100
100
100
100

33,443

2,473

3,938
50,021
86,786
26,955
13,379

106,225
21,442

149,710

28,250
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Dtc Code

P0441,P1578,P2420
B2243,U0126
P0102,P0113

P0456

P0420,P0430
P0505

P0012
P0300,P0302,P0304,P0306

B2056

901

Model Name
GS350
GS350
GS350

GS350
Sequoia
Sienna
Camry

RAV4
GS350
Yaris
Corolla
Camry
Camry
Camry

FJ Cruiser
Camry
Tacoma
Land Cruiser

Tundra
4Runner
Corolla

FJ Cruiser

Avalon

xB
Highlander

Land Cruiser

LS430

Model Year Dealer Code Region Short Name

2008
2008
2008

2008
2004
2005
2002

2007
2008
2007
2007
2002
2002
2002
2007
2002
2005
2008

2007
2005
2004
2007
2006

2005
2002

1997

2005

62601 CEN
62601 CEN
62601 CEN

62601 CEN

4362 SFR
30027 DEN
28021 BOS

19020 CAT
61203 CEN

46013 PTL

4263 LOS
42161 GST

9201 SET
31088 NYR
17066 GST
15047 KCY
37101 CAT

37066 CAT
21109 CIN

5054 DEN

63432 CEN
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Region Short Name2 District Code Status Code Owner Name

CEN
CEN
CEN

CEN
SFR
DEN
BOS

CAT
CEN

PTL

LOS
GST

SET
NYR
GST
KCY
CAT

CAT
CIN

DEN

CEN

4 INITIATED
4 INITIATED
4 INITIATED

4 INITIATED
2 INITIATED
6 INITIATED
6 INITIATED

2 INITIATED
1 INITIATED
INITIATED
2 INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
4 INITIATED
0 INITIATED

0 INITIATED
4 INITIATED
0 INITIATED
1 INITIATED
1 INITIATED

1 INITIATED
7 INITIATED

2 INITIATED

3 INITIATED

DENNIS MURRAY
DENNIS MURRAY
DENNIS MURRAY

DENNIS MURRAY
DAVID ROCHA
TIMOTHY STEVENSON
GEORGE WOODARD

ROBERT SCHULZ

KERI RAUTENKRANZ
Techstream8_LA temporary
MICHAEL BEYER
Techstream7_LA temporary
Techstream1_LA temporary
Techstream2_LA temporary
Techstream5_LA temporary
Techstream6_LA temporary
ROBERT JECAS

PEDRO HERNANDEZ

CRAIG KONING
ARLINGTON BROWN
JOHN MCCRORY
SAMUEL JONES
JOE PINO

JOSE SANTIAGO
WILLIAM MUSTA

TIMOTHY ROBISCH

MICHAEL DOUGLAS

Repair Date Service Category Desc

1/12/2008 0:00 Engine/Hybrid System
1/12/2008 0:00 Engine/Hybrid System
1/12/2008 0:00 Engine/Hybrid System

1/12/2008 0:00 Engine/Hybrid System
1/12/2008 0:00 Brake

1/12/2008 0:00 Vehicle Interior
1/12/2008 0:00 Vehicle Interior

1/12/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Drivetrain

1/11/2008 0:00 Suspension

1/11/2008 0:00 Suspension

1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Drivetrain

1/11/2008 0:00 Vehicle Interior

1/10/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Engine/Hybrid System

1/11/2008 0:00 Drivetrain

1/11/2008 0:00 Engine/Hybrid System
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Section Desc
Starting
Starting
Starting

Starting

Brake Control/Dynamic Control System
Lighting (int)

Theft Deterrent/Keyless Entry

Emission Control
Starting

Engine Control
Emission Control
Engine Control
Engine Control
Engine Control
Engine Control
Engine Control
Automatic Transmission/Transaxle
Rear Suspension

Alignment/Handling Diagnoses
Emission Control

Engine Control

Manual Transmission/Transaxle

Theft Deterrent/Keyless Entry

Engine Mechanical
Engine Mechanical

Transfer/4wd/Awd

Cruise Control

Sub Component Desc
Unknown
Unknown
Unknown

Unknown

Warning Light - ABS
Unknown
Immobilizer

Unknown
Unknown
Driveability
Unknown
Driveability
Driveability
Driveability
Driveability
Driveability
Shift Function
Shock (rear)

Unknown

Catalytic Converter
ECU

Clutch

Remote Engine Start

Unknown
Unknown

Unknown

Unknown

Condition Desc
Starting-No start
Starting-No start
Starting-No start

Starting-No start
MIL/Warning Light ON
Abnormal Operation
Unspecified

Unspecified
Abnormal Operation
Unspecified
MIL/Warning Light ON
Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
Abnormal Operation
Noise-Abnormal

Pulls left/right
Abnormal Operation
MIL/Warning Light ON
Engagement/slippage

Abnormal Operation

MIL/Warning Light ON
Oil Gel

Inoperative

Inoperative



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

€12¢£000-100DL1-AOL

Case Condition

vehicle will not start for 2-3 crank cycles may start after 3-4 attempt to start with chugging and black/gray smoke clears after running awhile

vehicle will not start after 2-3 cranking cycle after 3-4 attempts vehicle may start with chugging and black /gray smoke

vehicle will not start first couple crank cycles after 3-4 crank attempt veh will start with chugging

vehicle will crank till end of crank cycle and wont start for first couple trys. after 3 or 4 attempt vehicle starts and runs rough.exhaust expels black gray
smoke for a few seconds. seems to run fine after starting and running at city or highway speeds.

vehicle blows dome fuse two or three days after replacement

no master key

will not perform evap system check. vent vsv does not operate. vsv is good, wiring is good, has power, ecu will not provide ground. also has code p1578
for brake system. no problems found.

vehicle died while driving

have had rash of p0456's...3 or 4 a day for last 2 weeks
901 training case

901 training case

901 training case

901 training case

901 training case

customer says that when taking off from a stop,could feel and hear a thumping sound

alignment performed specs in center of range -rotate tires side to side and vehicle still pulling. realign vehicle changing camber to positive end of spec
on left wheel and negative end on right wheel.test drive pulling right condition repaired.

previous repair for p0171/p0174, replaced both afs per tsh. cust drove 100 miles, mil on, codes p0420/p0430. cleared codes. road test w/techstream. cat
monitor completed. no codes.

idle air control system

¢/s trans slips and shudders on accel in 1st and 2nd gear. smells hot.

intermitenly inop, does not start w/remote. doors still lock w/remote when attempting to use remote start function on key fob.

tsh#eg003-07. vvt-i actuator replaced. same code p1200. vehicle failed to stumble. checked for power at the oil control valve, circiut tester would not
light, fuses checked and are ok. wires probed ,connector, no problem found.

mil light on, missfire codes, front bank spark plugs white,

vehicle does not move in reverse. operates fine in forward gears. vehicle can not pushed backwards unless the tranfer case is in nuetral. while in reverse
the transmission tries to move the vehicle but does not.

b2056 code found,performed millimeter wave adjustment (82-11) cruise light will not light-up.vehicle was in about 3 mo. ago for same concer and
millimeter unit was replaced.
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Suggestion Repair Division Name Creator Name

LEXUS
LEXUS
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS

TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

LEXUS

DENNIS MURRAY
DENNIS MURRAY
DENNIS MURRAY

DENNIS MURRAY
DAVID ROCHA
TIMOTHY STEVENSON
GEORGE WOODARD

ROBERT SCHULZ

KERI RAUTENKRANZ
Techstream8_LA temporary
MICHAEL BEYER
Techstream7_LA temporary
Techstream1_LA temporary
Techstream2_LA temporary
Techstream5_LA temporary
Techstream6_LA temporary
ROBERT JECAS

PEDRO HERNANDEZ

CRAIG KONING
ARLINGTON BROWN
JOHN MCCRORY
SAMUEL JONES
JOE PINO

JOSE SANTIAGO
WILLIAM MUSTA

TIMOTHY ROBISCH

MICHAEL DOUGLAS

Original Owner

Dealer Tech Initiated Dealer Tech Name

y
y
y

w K <<

W WYY W<

w K << <

~

MURRAY, DENNIS
MURRAY, DENNIS
MURRAY, DENNIS

MURRAY, DENNIS
ROCHA, DAVID
STEVENSON, TIMOTHY
WOODARD, GEORGE

SCHULZ, ROBERT
RAUTENKRANZ, KERI
TEMPORARY, TECHSTREAMS8_LA
BEYER, MICHAEL

TEMPORARY, TECHSTREAM7_LA
TEMPORARY, TECHSTREAM1_LA
TEMPORARY, TECHSTREAM2_LA
TEMPORARY, TECHSTREAMS_LA
TEMPORARY, TECHSTREAM6_LA
JECAS, ROBERT

HERNANDEZ, PEDRO

KONING, CRAIG
BROWN, ARLINGTON
MCCRORY, JOHN
JONES, SAMUEL
PINO, JOE

SANTIAGO, JOSE
MUSTA, WILLIAM

ROBISCH, TIMOTHY

DOUGLAS, MICHAEL
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Dealer Name

LEXUS OF OMAHA
LEXUS OF OMAHA
LEXUS OF OMAHA

LEXUS OF OMAHA

DUBLIN TOYOTA

LAS CRUCES TOYOTA, INC.
BILL DUBE TOYOTA

RUSSEL TOYOTA
LEXUS OF NAPERVILLE

ROTTER'S AUTO CENTER

VALLEY-HI TOYOTA
STREET TOYOTA, INC.

ARMSTRONG TOY/HOMESTEAD
BURDICK TOYOTA
NORTHSHORE TOYOTA
SUPERIOR TOYOTA

SLOANE TOYOTA

ARDMORE TOYOTA
SWAFFER'S TOY OF CADILLAC

BOULDER TOYOTA-SCION

LEXUS OF AKRON/CANTON

Qa Department Name

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAChassis

QAElectrical
QAElectrical

QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAChassis

QAChassis
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain

QAPowertrain

QAElectrical

Cause Component Desc Cause Sub Comp Desc Cause Condition Desc
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Repair Order Num Ta Case Priority

#00001

171205 NORMAL
171215 NORMAL
171212 NORMAL

171213 NORMAL
642935 NORMAL

38839 NORMAL
636988 NORMAL

447920 NORMAL
119203 NORMAL
1 NORMAL
237118 NORMAL
1 NORMAL
NORMAL

1 NORMAL

1 NORMAL

1 NORMAL
468656 NORMAL
221668 NORMAL

374713 NORMAL
315503 NORMAL
143765 NORMAL
639758 NORMAL
401297 NORMAL

434603 NORMAL
19145 NORMAL

307578 NORMAL

148139 NORMAL
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QAElectrical
QAChassis
QABody
QAPowertrain

QAElectrical
QAPowertrain

QAPowertrain
QAPowertrain
QAElectrical

QAChassis
QAPowertrain

QAPowertrain
QABody

QABody
QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid
QAElectrical

QAElectrical
QAChassis

SEAN KELLEY
GARY PHILLIPS
PATRICK CZECK
JOE WILSON

ALEXANDER BORCYK
SCOTT PITTS

J S BRALEY
ROBERT TAYLOR
TOMMY BUCKNER

FERNANDO CORTES
FRANK TOTMAN

MARK MAYBERRY
STEVE HUBER

MICHAEL BUSSEY

ED CARABALLO

RONALD QUANT

KEITH POTTER
Techstream1_LA temporary
Techstream5_LA temporary
Techstream3_LA temporary
Terril Geer
Techstream8_LA temporary
Techstream6_LA temporary
Techstream7_LA temporary
JEFFREY ALLBRIGHT
DALE BUNCH

EUGENE GETTNER
CARLOS OCAMPO

TA080110269
TA080110265
TA080110219
TA080110203

TA080110197
TA080110175

TA080110160
TA080110130
TA080110115

TA080110109
TA080110087

TA080110072
TA080110068

TA080110035
TA080110029
TA080110003
TA080110001
TA080100388
TA080100387
TA080100386
TA080100385
TA080100384
TA080100382
TA080100381
TA080100344
TA080100334

TA080100332
TA080100331

JTDKB20U753
JT5ST87KXPO
4T1BE46K37U
JTHCE96S680

JTDKB20U953
5TFRT541X8
s1DzK22¢38S I
JTJBT20XX40
4T1BB46K17
JTNBB46Kk4 73
5TDzK22C58S|

5TFCV54127
5TFEV58117
411FA38Po7U

5TDZA23C76S
2T2GA31UX4
5TEUU42N957]
JTEBU11F170|
4T1BF30Ks2U
JTDJT923375
JTEBU11F1 7_
JTMBK34V36
JTEBU11F170
4T1BF30K82U

JTDKB20U377
JT2DD82AXV

JTEES42A182
1NXBR32E37

11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08

11-Jan-08
11-Jan-08
11-Jan-08
11-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08

10-Jan-08
10-Jan-08

1/11/2008 11:46
1/11/2008 11:43
1/11/2008 10:43
1/11/2008 10:20

1/11/2008 10:13
1/11/2008 9:50

1/11/2008 9:30
1/11/2008 8:51
1/11/2008 8:32

1/11/2008 8:28
1/11/2008 7:49

1/11/2008 7:35
1/11/2008 7:32

1/11/2008 6:32
1/11/2008 6:23
1/11/2008 5:12
1/11/2008 4:26
1/10/2008 16:04
1/10/2008 15:59
1/10/2008 15:58
1/10/2008 15:57
1/10/2008 15:53
1/10/2008 15:51
1/10/2008 15:50
1/10/2008 14:19
1/10/2008 14:04

1/10/2008 13:57
1/10/2008 13:55
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11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001

11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
11-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

1/11/2008 11:46
1/11/2008 11:43
1/11/2008 10:43
1/11/2008 10:20

1/11/2008 10:13
1/11/2008 9:50

1/11/2008 9:30
1/11/2008 8:51
1/11/2008 8:32

1/11/2008 8:28
1/11/2008 7:49

1/11/2008 7:35
1/11/2008 7:32

1/11/2008 6:32
1/11/2008 6:23
1/11/2008 5:12
1/11/2008 4:26
1/10/2008 16:04
1/10/2008 15:59
1/10/2008 15:58
1/10/2008 15:57
1/10/2008 15:53
1/10/2008 15:51
1/10/2008 15:50
1/10/2008 14:19
1/10/2008 14:04

1/10/2008 13:57
1/10/2008 13:55

40,152
148,899
9,225
2,096

51,985
659

4,587
66,224
8,309

15,295
196

8,757
4,260

2,902
13,553
37,774
43,249

1,121

100
100

101
100
100
100
13,825
118,807

55
11,128
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P0504

P2195

B0O116
P0300,P0304,P0305,P0306

P0113,P0321

P0420

P0102,P0113

P0102,P0113

P0102,P0113

P0102,P0113

P0O113
B1200,81207,B1271,B1650,B1660,B2286,C1242,P3108,U0129,U0146

P0500

Prius
Celica
Camry
GS350

Prius
Tundra

Sienna
GX470
Camry HV

Camry HV
Sienna

Tundra
Tundra

Solara
Sienna
RX330
Tacoma
FJ Cruiser
Camry
Yaris

FJ Cruiser
RAV4

FJ Cruiser
Camry
Prius
Supra

Highlander
Corolla

2005
1993
2007
2008

2005
2008

2008
2004
2007

2007
2008

2007
2007

2007
2006
2004
2005
2007
2002
2007
2007
2006
2007
2002
2007
1997

2008
2007

26012 KCY

1007 SET
32097 SET
61201 CEN

32001 SET
42263 GST

39052 SET
64802 CEN
42298 GST

4039 SFR
20114 BOS

37154 CAT
42249 GST

34041 CIN

12086 CHI

60915 SOU
9194 SET

4160 LOS

13067 CHI
17061 GST

9149 SET
4638 LOS
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KCY
SET
SET
CEN

SET
GST

SET
CEN
GST

SFR
BOS

CAT
GST

CIN
CHI
Sou
SET

LOS

CHI
GST

SET
LOS

5 INITIATED
0 INITIATED
0 INITIATED
1 INITIATED

0 INITIATED
0 INITIATED

0 INITIATED
4 INITIATED
0 INITIATED

5 INITIATED
1 INITIATED

8 INITIATED
0 INITIATED

4 INITIATED
2 INITIATED
3 INITIATED
0 INITIATED
INITIATED
INITIATED
INITIATED
0 INITIATED
INITIATED
INITIATED
INITIATED
5 INITIATED
0 INITIATED

0 INITIATED
6 INITIATED

SEAN KELLEY
GARY PHILLIPS
PATRICK CZECK
JOE WILSON

ALEXANDER BORCYK
SCOTT PITTS

J S BRALEY
ROBERT TAYLOR
TOMMY BUCKNER

FERNANDO CORTES
FRANK TOTMAN

MARK MAYBERRY
STEVE HUBER

MICHAEL BUSSEY
ED CARABALLO
RONALD QUANT
KEITH POTTER

Techstream1_LA temporary
Techstream5_LA temporary
Techstream3_LA temporary

Terril Geer

Techstream8_LA temporary
Techstream6_LA temporary
Techstream7_LA temporary

JEFFREY ALLBRIGHT
DALE BUNCH

EUGENE GETTNER
CARLOS OCAMPO

1/11/2008 0:00 Vehicle Exterior
1/11/2008 0:00 Steering

1/11/2008 0:00 Vehicle Interior
1/11/2008 0:00 Engine/Hybrid System

1/9/2008 0:00 Vehicle Interior
1/11/2008 0:00 Drivetrain

1/11/2008 0:00 Drivetrain
1/11/2008 0:00 Drivetrain
1/10/2008 0:00 Vehicle Interior

1/11/2008 0:00 Brake
1/11/2008 0:00 Engine/Hybrid System

1/10/2008 0:00 Engine/Hybrid System
1/11/2008 0:00 Vehicle Interior

1/11/2008 0:00 Vehicle Exterior
1/11/2008 0:00 Vehicle Interior
12/31/2007 0:00 Engine/Hybrid System
1/11/2008 0:00 Drivetrain
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Vehicle Interior

1/10/2008 0:00 Vehicle Interior
1/10/2008 0:00 Brake
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Lighting (ext)

Steering Gear/Linkage
Interior Panels/Trim
Engine Control

Theft Deterrent/Keyless Entry
Drive Shaft/Propeller Shaft

Automatic Transmission/Transaxle
Automatic Transmission/Transaxle
Theft Deterrent/Keyless Entry

Brake System
Engine Control

Engine Mechanical
Interior Panels/Trim

Sliding Roof/Convertible
Supplemental Restraint Systems
Engine Control
Transfer/4wd/Awd

Engine Control

Engine Control

Engine Control

Engine Control

Engine Control

Engine Control

Engine Control

Engine Control

Theft Deterrent/Keyless Entry

Theft Deterrent/Keyless Entry

Brake Control/Dynamic Control System

Headlight
Unknown
Unknown
ECU

Smart Key/Card
Unknown

Shift Function
Unknown
Smart Key/Card

Unknown
ECU

Unknown

Dash Assembly/Components

Unknown
Airbag (side)
Driveability
Shift Function
Driveability
Driveability
Driveability
Driveability
Driveability
Driveability
Driveability
ECU

Security Remote

Smart Key/Card
ABS

Abnormal Operation
Unspecified
Noise-squeak/rattles
Inoperative

Inoperative
Vibration

Hesitation/Stumble
Noise-Abnormal
Inoperative

Noise-squeak/rattles
MIL/Warning Light ON

Noise-wind noise/whistle
Vibration

Leak

Inoperative

Runs Rough
Abnormal Operation
Stalls/Quits
Unspecified
Unspecified
Stalls/Quits
Stalls/Quits
Unspecified
Unspecified
MIL/Warning Light ON
Unspecified

Abnormal Operation
Condition-Not-Listed
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right headlight is pointing high, left head light low, falls under tsb e€l004-06, but should that affect both head lights abd set a code?, triangle and headlight
malf indicator come on, but no codes are found in health check,

we replaced steering rack and came back next day leaking. do we need case number like with power steering pump.

slight tapping/rattle in drivers side b piller more notisable on left turns noise is by driver ear

vech will not start /multiple clicks

smart key inop, both keys reg to imobilizer, work in key slot. remotes will not operat door locks or start car when not in slot. ck power and ground to
smart key ecu-ok. replaced ecu. still inop, can not reg keys to new or old remote.

drive shaft loose almost fell off

10 to 15 mph when off of accellerator and when reaccellerating , transmission seems to flair and

is gear searching - customer not satisfied with explanation of how the system operates and this condition being normal to this system

whine noise under normal acceleration

smart key will not register additional keys

customer states loud scraping/grinding noise while backing up when car first used. front pads at 10mm rears at 9mm. no repairs performed at this time.
advised customer no problem found all ok

cust. states hears engine knocking on cold start and light acceleration goes away when warmed up. found light noise but not unusaul. found no
problems. cust. wants it noted about noise.

driving over wash board road approx. 25-35 mph dash vibrates excessively

water leak-mid point of pass and drivers side windows. seems to be originating from weatherstrip above side window glass. at point where convertible
top meets windshield frame.

did following prechecks and found side airbag at fault when seat is moved around. request left side seat replacement.

vehicle has random multiple misfire, ck coils as per repair manual found coils had internal failure, replaced them now only have misfire on #5 only
truck wont go to 4 wheel drive

901 techstream case

901 trianing case

901 training case

901 training case

901 training case
901 trainig case
car lost dash lights/cd player jumped around wipers/window/power steering all stopped working

we are trying to program a smart key remote, but it keeps failing. we have one of the original smart key remotes. and we are trying to add one. we
erased all but one, but it still will not take it..
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TOYOTA SEAN KELLEY y KELLEY, SEAN

TOYOTA GARY PHILLIPS y PHILLIPS, GARY

TOYOTA PATRICK CZECK y CZECK, PATRICK

LEXUS JOE WILSON y WILSON, JOE

TOYOTA ALEXANDER BORCYK y BORCYK, ALEXANDER

TOYOTA SCOTT PITTS y PITTS, SCOTT

TOYOTA J S BRALEY y BRALEY, J S

LEXUS ROBERT TAYLOR y TAYLOR, ROBERT

TOYOTA TOMMY BUCKNER y BUCKNER, TOMMY

TOYOTA FERNANDO CORTES y CORTES, FERNANDO

TOYOTA FRANK TOTMAN y TOTMAN, FRANK

TOYOTA MARK MAYBERRY y MAYBERRY, MARK

TOYOTA STEVE HUBER y HUBER, STEVE

TOYOTA MICHAEL BUSSEY y BUSSEY, MICHAEL

TOYOTA ED CARABALLO y CARABALLO, ED

LEXUS RONALD QUANT y QUANT, RONALD

TOYOTA KEITH POTTER y POTTER, KEITH
Techstream1_LA temporary y TEMPORARY, TECHSTREAM1_LA
Techstream5_LA temporary y TEMPORARY, TECHSTREAMS_LA
Techstream3_LA temporary y TEMPORARY, TECHSTREAM3_LA

TOYOTA Terril Geer y GEER, TERRIL
Techstream8_LA temporary y TEMPORARY, TECHSTREAMS8_LA
Techstream6_LA temporary y TEMPORARY, TECHSTREAMG6_LA
Techstream7_LA temporary y TEMPORARY, TECHSTREAM7_LA

TOYOTA JEFFREY ALLBRIGHT y ALLBRIGHT, JEFFREY

TOYOTA DALE BUNCH y BUNCH, DALE

TOYOTA EUGENE GETTNER y GETTNER, EUGENE

TOYOTA CARLOS OCAMPO y OCAMPO, CARLOS
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OLD MILL TOYOTA

BILL PENNEY TOYOTA
FRED ANDERSON TOYOTA
LEXUS OF ORLAND

RICE TOYOTA
ATKINSON TOYOTA

JIM HUDSON TOYOTA
LEXUS OF MADISON
ROUND ROCK TOYOTA

MODESTO TOYOTA WORLD
ACTON TOYOTA

TRI COUNTY TOYOTA
JOHN EAGLE SPORT CITY TOY

GERMAIN TOY OF COLUMBUS
SCHAUMBURG TOYOTA
LEXUS OF KENDALL

PHILLIPS TOYOTA

LOS ANGELES REGION

KENNY KENT TOYOTA
TOYOTA OF SLIDELL

FT. MYERS TOYOTA, INC.
POWER TOYOTA IRVINE

QAElectrical
QAChassis
QABody
QAPowertrain

QAElectrical
QAPowertrain

QAPowertrain
QAPowertrain
QAElectrical

QAChassis
QAPowertrain

QAPowertrain
QABody

QABody
QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid
QAElectrical

QAElectrical
QAChassis
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# 00001

272031 NORMAL
421483 NORMAL
594597 NORMAL
412775 NORMAL

434731 NORMAL
9509 NORMAL

84114 NORMAL
112157 NORMAL
353735 NORMAL

340590 NORMAL
442643 NORMAL

230595 NORMAL
367873 NORMAL

23089 NORMAL
594056 NORMAL
26092 NORMAL
146311 NORMAL
111101 NORMAL
45467 NORMAL
1 NORMAL

1 NORMAL

1 NORMAL
NORMAL

1 NORMAL
284824 NORMAL
215106 NORMAL

981563 NORMAL
546094 NORMAL
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QAPowertrain
QAPowertrain

QAPowertrain
QAElectrical
QAHybrid
QAPowertrain

QAChassis
QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QABody
QABody
QAPowertrain
QAPowertrain
QAElectrical

QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain

QABody
QAChassis
QABody
QAChassis
QAPowertrain

QAPowertrain
QAPowertrain

JOHN SELBY
JOHN SELBY

PATRICK PAYNE
ERNEST IBARRA
RONALD DIOMEDES
JULES DESROSIERS

JACOB ZIEG

JOHN ADAMS
JULES DESROSIERS
KOSTAS BACOGEORGE
GREGORY NELSON
DALE BISHOP

JOHN GALANTE
ROY KREBS
WALTER SWARTZ
WILLIAM CLAYTOR
Kent Layton

WAYNE BROWN

CHRIS CONNER
TRAVIS WARNER

SEAN SWEENEY
JOHN SELBY

JOSH MALONEY
GEORGE FORT
JULES DESROSIERS
JULES DESROSIERS
PHILLIP ROY

MARK HENRY
Techstream1_LA temporary

TA080100327
TA080100326

TA080100325
TA080100322
TA080100318
TA080100316

TA080100309
TA080100293
TA080100290
TA080100255
TA080100242
TA080100231
TA080100227
TA080100215
TA080100210
TA080100133
TA080100120
TA080100109

TA080100107
TA080100098

TA080100091
TA080100077

TA080100066
TA080100018
TA080100017
TA080100015
TA080100009

TA080100005
TA080090477

JTHBH968865-
JTHBH96S165

sTEMUS2NosZ |

JTHBE262165
JTDKB20U777
2T2HK31UXsC

sTMuus2Nx7VR

JTMZK31 vxss-
JTHBJ46G782
JTJHToowo 74
5TFBV54107X
JTDKB20U287
5TETUBG2N36
JTEES42A08
1NXBR32E17Z
JTKDE167150

sTETX22N26Z
JTEEW44A482 R

4T1BE32KX6U
5TDZK22C97S
JT8BD69S240
JTHBH96S16

1 NXBR32E27Z-
JT2AT86FXMO
JTHCE968670-
JTHCE96S270)
4716B11E3SUIN
JTMZK31V27

5TBBV541 0735-

10-Jan-08
10-Jan-08

10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08

10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08

10-Jan-08
10-Jan-08

10-Jan-08
10-Jan-08

10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08
10-Jan-08

10-Jan-08
9-Jan-08

1/10/2008 13:45
1/10/2008 13:41

1/10/2008 13:41
1/10/2008 13:34
1/10/2008 13:31
1/10/2008 13:29

1/10/2008 13:18
1/10/2008 13:02
1/10/2008 12:57
1/10/2008 12:05
1/10/2008 11:45
1/10/2008 11:28
1/10/2008 11:22
1/10/2008 11:08
1/10/2008 11:00

1/10/2008 8:57
1/10/2008 8:44
1/10/2008 8:34

1/10/2008 8:32
1/10/2008 8:19

1/10/2008 8:05
1/10/2008 7:45

1/10/2008 7:35
1/10/2008 6:18
1/10/2008 6:14
1/10/2008 6:11
1/10/2008 5:57

1/10/2008 5:46
1/9/2008 16:52
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10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001
10-Jan-08 01-JAN-0001

10-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001

1/10/2008 13:45
1/10/2008 13:41

1/10/2008 13:41
1/10/2008 13:34
1/10/2008 13:31
1/10/2008 13:29

1/10/2008 13:18
1/10/2008 13:02
1/10/2008 12:57
1/10/2008 12:05
1/10/2008 11:45
1/10/2008 11:28
1/10/2008 11:22
1/10/2008 11:08
1/10/2008 11:00

1/10/2008 8:57

1/10/2008 8:44

1/10/2008 8:34

1/10/2008 8:32
1/10/2008 8:19

1/10/2008 8:05
1/10/2008 7:45

1/10/2008 7:35
1/10/2008 6:18
1/10/2008 6:14
1/10/2008 6:11
1/10/2008 5:57

1/10/2008 5:46
1/9/2008 16:52

49,439
17,665

57,203
17,714
15,198

9,565

10,601
1,900
1,519
5,195
3,694

226
9,089
2,001
9,638

63,333

18,838
1,670

30,838
5,480

46,411
4,599

10,789
251,051
8,123
13,620
118,114

10,192
1,000
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P0345,P0630,P0705

C2318,C2341

P0894,P2714

P0420

P0441,P0442,P0446,P0455,P0456

P0980

P158
P4201

GS300
GS300

Tacoma
1S350
Prius
RX350

Tacoma
RAV4
ES350
LX470
Tundra
Prius
Tacoma
Highlander
Corolla

tC

Tacoma
Highlander HV

Camry
Sienna

GS300
GS300

Corolla
Celica

GS350
GS350
Avalon

RAV4
Tundra

2006
2006

2005
2006
2007
2008

2007
2008
2008
2007
2007
2008
2006
2008
2007
2005
2006
2008

2006
2007

2004
2006

2007
1991
2007
2007
1995

2007
2007

64204 SOU
64204 SOU

4066 LOS
60443 WES
20058 BOS
63130 EAS

39035 SET
9200 SET
63130 EAS
63201 SOU
27013 DEN
9199 SET
32121 SET
45027 CAT
4362 SFR
10094 SET
24040 KCY
9156 SET

41043 CIN
25064 PTL

60405 WES
64204 SOU

24067 KCY
39007 SET
63130 EAS
63130 EAS

1066 SET

17065 GST
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Sou
Sou

LOS
WES
BOS
EAS

SET
SET
EAS
Sou
DEN
SET
SET
CAT
SFR
SET
KCY
SET

CIN
PTL

WES
Sou

KCY
SET
EAS
EAS
SET

GST

1 INITIATED
1 INITIATED

8 INITIATED
4 INITIATED
4 INITIATED
3 INITIATED

0 INITIATED
0 INITIATED
3 INITIATED
5 INITIATED
3 INITIATED
0 INITIATED
0 INITIATED
4 INITIATED
2 INITIATED
0 INITIATED
0 INITIATED
0 INITIATED

6 INITIATED
7 INITIATED

1 INITIATED
1 INITIATED

2 INITIATED
0 INITIATED
3 INITIATED
3 INITIATED
0 INITIATED

0 INITIATED
INITIATED

JOHN SELBY
JOHN SELBY

PATRICK PAYNE
ERNEST IBARRA
RONALD DIOMEDES
JULES DESROSIERS

JACOB ZIEG

JOHN ADAMS
JULES DESROSIERS
KOSTAS BACOGEORGE
GREGORY NELSON
DALE BISHOP

JOHN GALANTE
ROY KREBS
WALTER SWARTZ
WILLIAM CLAYTOR
Kent Layton

WAYNE BROWN

CHRIS CONNER
TRAVIS WARNER

SEAN SWEENEY
JOHN SELBY

JOSH MALONEY
GEORGE FORT
JULES DESROSIERS
JULES DESROSIERS
PHILLIP ROY

MARK HENRY
Techstream1_LA temporary

1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System

1/10/2008 0:00 Drivetrain

1/10/2008 0:00 Audio/Visual/Telematics

1/10/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Drivetrain

1/10/2008 0:00 Suspension
1/10/2008 0:00 Drivetrain
1/10/2008 0:00 Vehicle Interior
1/10/2008 0:00 Drivetrain

1/9/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Audio/Visual/Telematics
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Vehicle Exterior
1/10/2008 0:00 Vehicle Exterior
7/30/2007 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Audio/Visual/Telematics

1/10/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Vehicle Interior

1/3/2008 0:00 Engine/Hybrid System
1/10/2008 0:00 Engine/Hybrid System

1/10/2008 0:00 Vehicle Exterior
1/10/2008 0:00 Steering
1/10/2008 0:00 Vehicle Interior
1/10/2008 0:00 Brake
12/20/2007 0:00 Drivetrain

1/10/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

0€£2€££000-100DL1-AOL

Fuel System
Fuel System

Automatic Transmission/Transaxle

Audio/Video
Hybrid/Battery Control System

Automatic Transmission/Transaxle

Tire/Wheel

Automatic Transmission/Transaxle
Supplemental Restraint Systems
Automatic Transmission/Transaxle

Engine Mechanical
Navigation/Multi Info Display
Starting

Door/Hatch

Window/Glass

Emission Control

Engine Control
Navigation/Multi Info Display

Emission Control
Heating/Air Conditioning

Engine Control
Fuel System

Window/Glass

Power Assist Systems
Interior Panels/Trim
Brake (front)
Axle/Differential

Engine Control
Engine Control

Fuel Line
Fuel Line

Unknown
Speaker

Unknown
Unknown

Tire

Unknown

Airbag (passenger)
Fluid

Unknown

Nav System/Display/Components

Unknown

Hatch

Windshield Glass
Catalytic Converter
Driveability

Nav System/Display/Components

Unknown
Unknown

Driveability
Fuel Line

Windshield Glass

Fluid

Dash Assembly/Components
Unknown

Axle/Hub

Driveability
Driveability

Appearance Concern
Appearance Concern

Stalls/Quits
Inoperative
Starting-No start
Noise-Abnormal

Vibration

Noise-wind noise/whistle
Abnormal Operation
Unspecified
Condition-Not-Listed
Poor reception/static
Starting-No start
Abnormal Operation
Leak

Abnormal Operation
Unspecified
Abnormal Operation

MIL/Warning Light ON
Comfort/feel

Surge
Appearance Concern

Noise-wind noise/whistle
Design/Less Than Expectation
Noise-squeak/rattles
Noise-Abnormal
Noise-Abnormal

MIL/Warning Light ON
Unspecified
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during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

came in stalling in p and n. replaced neutral switch. still stalled. replaced ecm. p0705 gone at first. still p0345 & p0630. vin won't write,&stalls just p & n.
and p0705 came back.

no sound from speakers

will not start at times

noise heard under vehicle, surging runnin poorly

vehicle has a vibration at highway speeds above 60mph. roadforce of tires were within specifications for passenger car setting, however when balancing
tires they required wheel weights in same location on both outer and inner rim lip.

transmission has a whinning noise at 40 to 50 mph

cust is 105lbs, performed bulletin repair, system works correctly when heavier person is in seat

cold start hum... compared to stock #83248 same type of noise..

need unlock code for garmin navigation system

no start condition--intermittent--tsb already preformed--fuel pres. normal--checked all the obvious---any ideas?

customer states rear hatch opened while driving loosing contents of rear hatch area (lost fireplace shield)

customer parks on incline water leaks into car at cabin air filter

cat has been replaced 2 times

customer claims unintended acceleration event.

all screen functions on except map screen just shows compass

vehicle first had p0456did tsb w/gas tank and charcoal can. then found small pin hole in tube from canister to tank, the had loose connection at small
hose from filler neck to tank

cust. complains of ammonia odor in vehicle. could not duplicate. advise

customer states check light came on. when accelerating vehicle seems to slip out of gear. customer pulled into gas station filled up and after restarting
check light turnrd off.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

customer states that on windy days while driving at highway speeds a loud air leek noise can be heard inside vehicle. he states that the noise seem to
come from center of dash or through a/c vents. windsheild moulding has been altered twiced and help.

no power steering asist, ps pump output weak , replaced ps pump and cleaned resivor screen .

¢/s check for squeek noise from inside vehicle

brakes high pitch squeel noise, 3rd time repair

vehicle came in with po158 my tech replaced b2s2 and customer drove car home light came back on when car arrived we checked and two codes
when fuel is richen i'm thinking either we need to change the rear cat or the ecu.
..901 training.
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LEXUS
LEXUS

TOYOTA
LEXUS
TOYOTA
LEXUS

TOYOTA
TOYOTA
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

LEXUS
LEXUS

TOYOTA
TOYOTA
LEXUS
LEXUS
TOYOTA

TOYOTA

JOHN SELBY
JOHN SELBY

PATRICK PAYNE
ERNEST IBARRA
RONALD DIOMEDES
JULES DESROSIERS

JACOB ZIEG

JOHN ADAMS
JULES DESROSIERS
KOSTAS BACOGEORGE
GREGORY NELSON
DALE BISHOP

JOHN GALANTE
ROY KREBS
WALTER SWARTZ
WILLIAM CLAYTOR
Kent Layton

WAYNE BROWN

CHRIS CONNER
TRAVIS WARNER

SEAN SWEENEY
JOHN SELBY

JOSH MALONEY
GEORGE FORT
JULES DESROSIERS
JULES DESROSIERS
PHILLIP ROY

MARK HENRY
Techstream1_LA temporary

~

w K <<

C S

w KL < <

~

SELBY, JOHN
SELBY, JOHN

PAYNE, PATRICK
IBARRA, ERNEST
DIOMEDES, RONALD
DESROSIERS, JULES

ZIEG, JACOB
ADAMS, JOHN
DESROSIERS, JULES
BACOGEORGE, KOSTAS
NELSON, GREGORY
BISHOP, DALE
GALANTE, JOHN
KREBS, ROY
SWARTZ, WALTER
CLAYTOR, WILLIAM
LAYTON, KENT
BROWN, WAYNE

CONNER, CHRIS
WARNER, TRAVIS

SWEENEY, SEAN
SELBY, JOHN

MALONEY, JOSH
FORT, GEORGE
DESROSIERS, JULES
DESROSIERS, JULES
ROY, PHILLIP

HENRY, MARK

TEMPORARY, TECHSTREAM1_LA
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SEWELL LEXUS
SEWELL LEXUS

DCH TOYOTA OF OXNARD
MOTOR CITY LEXUS OF
WESTBORO TOYOTA, INC.
LEXUS OF ROCKVILLE CENTRE

GENE REED TOYOTA, INC.
COURTESY TOYOTA

LEXUS OF ROCKVILLE CENTRE
HENDRICK LEXUS

RENO TOYOTA AND SCION
CENTRAL FLORIDA TOYOTA
LEITH TOYOTA

ALEXANDRIA TOYOTA
DUBLIN TOYOTA

ATLANTA TOYOTA

KANSAS CITY REGION

ED MORSE DELRAY TOYOTA

PERFORMANCE TOYOTA
KALISPELL TOYOTA

LEXUS OF WESTMINSTER
SEWELL LEXUS

TWIN CITY TOYOTA

DICK DYER TOYOTA

LEXUS OF ROCKVILLE CENTRE
LEXUS OF ROCKVILLE CENTRE
TUSCALOOSA TOYOTA

HAMPTON TOYOTA

QAPowertrain
QAPowertrain

QAPowertrain
QAElectrical
QAHybrid
QAPowertrain

QAChassis
QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QABody
QABody
QAPowertrain
QAPowertrain
QAElectrical

QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain

QABody
QAChassis
QABody
QAChassis
QAPowertrain

QAPowertrain
QAPowertrain
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1375404 NORMAL
1375266 NORMAL

512783 NORMAL
399783 NORMAL
6148580 NORMAL
286421 NORMAL

263546 NORMAL
48092 NORMAL
286433 NORMAL
426704 NORMAL
400969 NORMAL
436540 NORMAL
9842 NORMAL
798213 NORMAL
642341 NORMAL
642821 NORMAL
844948 NORMAL
27118 NORMAL

606846 NORMAL
134937 NORMAL

369600 NORMAL
1375065 NORMAL

10539 NORMAL
208231 NORMAL
286417 NORMAL
286350 NORMAL
324329 NORMAL

338686 NORMAL
1 NORMAL
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QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical

QAPowertrain

QAChassis
QAPowertrain
QAElectrical
QAPowertrain
QABody
QAPowertrain
QAPowertrain
QAElectrical
QAChassis
QAPowertrain
QAChassis
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QAChassis

Techstream7_LA temporary
Techstream6_LA temporary
Techstream5_LA temporary
Techstream8_LA temporary
Techstream4_LA temporary
Terril Geer

CRAIG CLIFTON

JOHN SELBY

GUSTAVO CARRANZA
JOHN SELBY

GLENN BALLARD
JOHN SELBY

JURGEN SMALL

DAVE FULTON
GUILLERMO MENDOZA
ANTHONY WHITE
TROY THOMPSON
REX STEWART
ROBERT MCGRATH
GERALD BURCHETT
CHRISTOPHER PARRY
NUNO RESENDES
JOSE MINERO
WILLARD VINCENT
JOHN COYLE

JOHN SELBY

MARK BELLETTO
JOHN SELBY
JOHN SELBY
JOHN SELBY
GREG WATTS
TERRY MUMBLOW
ROGER ROMAO

TA080090476
TA080090475
TA080090474
TA080090473
TA080090472
TA080090471
TA080090460
TA080090450

TA080090432
TA080090409
TA080090399
TA080090382
TA080090328
TA080090317
TA080090305
TA080090290
TA080090244
TA080090226
TA080090225
TA080090154
TA080090149
TA080090147
TA080090131
TA080090125
TA080090072
TA080090068

TA080090067
TA080090055
TA080090041
TA080090029
TA080090028
TA080090016
TA080090006

JTEBU11F170
JTMBK34V36

JTDJT92337
JTEBU11F170
4T1BF30K82U
JTEBU11F170
JTDKB20U177]
JTHBH96S665

S5TEKU72NO7

JTHBH96S665
4T1BK36B76U
JTHBH96S265
4T1BE46K18U
4T1BE46K97U
5TFBT54107
5TFRV54157

4T18G28KoWU R
5TDZK22C27S

4T1BG22K1 vu-
JTMZK34VvsssiEN

JTEBU11F370

JTEHH20vX 10
JTEHT05J05 2|
5TEPM62N21ZI

JTHCE96SX8
JTHBH96S865

1 NXBR32E67Z-
JTHBH96S365

JTHBH96S465
JTHBH96S765
4T1BE46K78U

JTHBK262565-
JTHCK262085

9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08

9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08

9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08
9-Jan-08

1/9/2008 16:50
1/9/2008 16:49
1/9/2008 16:49
1/9/2008 16:48
1/9/2008 16:48
1/9/2008 16:47
1/9/2008 16:08
1/9/2008 15:36

1/9/2008 14:48
1/9/2008 14:16
1/9/2008 14:02
1/9/2008 13:49
1/9/2008 12:36
1/9/2008 12:23
1/9/2008 12:11
1/9/2008 11:52
1/9/2008 10:48
1/9/2008 10:17
1/9/2008 10:16
1/9/2008 8:47
1/9/2008 8:45
1/9/2008 8:38
1/9/2008 8:29
1/9/2008 8:24
1/9/2008 7:30
1/9/2008 7:24

1/9/2008 7:21
1/9/2008 7:01
1/9/2008 6:37
1/9/2008 6:18
1/9/2008 6:18
1/9/2008 5:47
1/9/2008 5:22
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9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001

9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001

9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001
9-Jan-08 01-JAN-0001

1/9/2008 16:50
1/9/2008 16:49
1/9/2008 16:49
1/9/2008 16:48
1/9/2008 16:48
1/9/2008 16:47
1/9/2008 16:08
1/9/2008 15:36

1/9/2008 14:48
1/9/2008 14:16
1/9/2008 14:02
1/9/2008 13:49
1/9/2008 12:36
1/9/2008 12:23
1/9/2008 12:11
1/9/2008 11:52
1/9/2008 10:48
1/9/2008 10:17
1/9/2008 10:16
1/9/2008 8:47
1/9/2008 8:45
1/9/2008 8:38
1/9/2008 8:29
1/9/2008 8:24
1/9/2008 7:30
1/9/2008 7:24

1/9/2008 7:21
1/9/2008 7:01
1/9/2008 6:37
1/9/2008 6:18
1/9/2008 6:18
1/9/2008 5:47
1/9/2008 5:22

1,234
100
123,456
100

100

100
7,268
13,626

18,502
33,081
20,886
21,952
2,198
1,473
966
22,150
89,851
7,834
99,982
7,770
7,373
8,488
35,153
88,433
525
10,332

35,443
29,872
34,867
15,772

4,269
24,870

1,756
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P0113,P0420
P0420
P0420
P0113,P0420

P0420
B1271

P0328

P2714

P0102,P0113

P0705
NA

P0741

FJ Cruiser
RAV4
Yaris

FJ Cruiser
Camry

FJ Cruiser
Prius
GS300

Tacoma
GS300
Avalon
GS300
Camry
Camry
Tundra
Tundra
Camry
Sienna
Camry
RAV4

FJ Cruiser
RAV4
Land Cruiser
Tacoma
GS350
GS300

Corolla
GS300
GS300
GS300
Camry
1S250

1S250

2007
2006
2007
2007
2002
2007
2007
2006

2007
2006
2006
2006
2008
2007
2007
2007
1998
2007
1997
2008
2007
2001
2005
2001
2008
2006

2007
2006
2006
2006
2008
2006
2008

4160 LOS
4189 SFR
64204 SOU

4038 LOS
64204 SOU
9076 SET
64204 SOU
45082 CAT
31154 NYR
4098 SFR
17057 GST
9046 SET
9174 SET
9159 SET
42268 GST
18037 BOS
20093 BOS
3066 GST
3049 GST
63408 CEN
64204 SOU

15010 KCY
64204 SOU
64204 SOU
64204 SOU

9046 SET
60906 SOU
60602 EAS
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LOS
SFR
Sou

LOS
Sou
SET
Sou
CAT
NYR
SFR
GST
SET
SET
SET
GST
BOS
BOS
GST
GST
CEN
Sou

KCY
Sou
Sou
Sou
SET
Sou
EAS

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
0 INITIATED
2 INITIATED
1 INITIATED

3 INITIATED
1 INITIATED
0 INITIATED
1 INITIATED
8 INITIATED
2 INITIATED
5 INITIATED
0 INITIATED
0 INITIATED
0 INITIATED
0 INITIATED
0 INITIATED
7 INITIATED
1 INITIATED
0 INITIATED
0 INITIATED
3 INITIATED
1 INITIATED

4 INITIATED
1 INITIATED
1 INITIATED
1 INITIATED
0 INITIATED
4 INITIATED
2 INITIATED

Techstream7_LA temporary
Techstream6_LA temporary
Techstream5_LA temporary
Techstream8_LA temporary
Techstream4_LA temporary
Terril Geer

CRAIG CLIFTON

JOHN SELBY

GUSTAVO CARRANZA
JOHN SELBY

GLENN BALLARD
JOHN SELBY

JURGEN SMALL

DAVE FULTON
GUILLERMO MENDOZA
ANTHONY WHITE
TROY THOMPSON
REX STEWART
ROBERT MCGRATH
GERALD BURCHETT
CHRISTOPHER PARRY
NUNO RESENDES
JOSE MINERO
WILLARD VINCENT
JOHN COYLE

JOHN SELBY

MARK BELLETTO
JOHN SELBY
JOHN SELBY
JOHN SELBY
GREG WATTS
TERRY MUMBLOW
ROGER ROMAO

1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Vehicle Interior

1/9/2008 0:00 Engine/Hybrid System

1/9/2008 0:00 Brake

1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Vehicle Interior
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Vehicle Interior
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Audio/Visual/Telematics
1/9/2008 0:00 Steering

1/9/2008 0:00 Drivetrain

1/7/2008 0:00 Steering

1/8/2008 0:00 Drivetrain

1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Vehicle Interior
1/9/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System

1/9/2008 0:00 Drivetrain

1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Engine/Hybrid System
1/9/2008 0:00 Vehicle Interior
1/9/2008 0:00 Power Source/Network
1/9/2008 0:00 Steering
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Engine Control
Engine Control
Engine Control
Engine Control
Engine Control
Engine Control
Meter/Gauge/Display
Fuel System

Brake (front)

Fuel System

Heating/Air Conditioning

Fuel System

Interior Panels/Trim

Engine Control

Engine Control

Audio/Video

Power Assist Systems

Automatic Transmission/Transaxle
Power Assist Systems

Automatic Transmission/Transaxle
Engine Control

Engine Control

Theft Deterrent/Keyless Entry
Engine Mechanical

Engine Control

Fuel System

Automatic Transmission/Transaxle
Fuel System

Fuel System

Fuel System

Theft Deterrent/Keyless Entry
Networking

Steering Gear/Linkage

Driveability
Driveability
Driveability
Driveability
Driveability
Driveability
Unknown

Fuel Line

Brake Pad
Fuel Line
Unknown

Fuel Line
Paint/Finish
Driveability
Unknown

CD Player/Changer
Unknown

Shift Function
Fluid

Unknown
Driveability
Driveability
Wiring
Unknown
Ignition System
Fuel Line

Shift Function
Fuel Line
Fuel Line
Fuel Line
Unknown
Unknown
Unknown

Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
Abnormal Operation
Appearance Concern

Unspecified
Appearance Concern
Temperature Concern
Appearance Concern
Appearance Concern
Hesitation/Stumble
MIL/Warning Light ON
Inoperative
Inoperative
Comfort/feel

Leak
Noise-Abnormal
Unspecified
Unspecified
Condition-Not-Listed
Engine Knock
Abnormal Operation
Appearance Concern

Inoperative
Appearance Concern
Appearance Concern
Appearance Concern
Inoperative
Condition-Not-Listed
Pulls left/right
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901 trainingcasedo not review,just for giggles

901 training case

901 training case

901 training case

901 training case

901 training case

intermittant no display on dash when trying to start. vehicle will not start(ready on) when it occurs.
during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

¢/s coming to a stop abs kicks in&pedal feels like looses resistance @ times,c/s brk indicator comes on @ times,drove w/cust didnt duplicate condition
ckd vehicle found frt pads amkt/no shims,1mm left,rotors severely glazed,spd sig ok

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

customer states driver side ac vent sometimes blow warm air when ac is set on cold

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

paint coming off panel by shifter

customer states when accelerating after cornering car hesitates.

light on checked bulletins found one for different engine does it apply to this engine

cd player wont play,load or eject.unit was replaced twice.customer states store bought cds are in unit
installed remain ps pump does not work no assist

new power steering pump pulley shaft came off pump once vehicle was started
customer concern of whine noise from engine compartment while crusing speed at 40-45 mph,test drove another vehicle with same noise
training case

tach & oil press gage inop

engine knocking when shiftting into gear for a few sec. only in cold weather

customer states the vehicle was cranking but wouldn't start.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

veh in first time at 32,350 with p0741.performed active test,good.replaced ecu with 89661-02k21.veh back with same code.active and ohm check good.
during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

during fuel line campaign notticed corrosion on the o-ring sealing surface of the fuel rails.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

port installed keyless entry, only works intermitently. tryed new remotes

doors will intermitently lock themselves while driving

drift left, moved tires around, sublet alighn, still drifts,suspect dunlop tires per other concerns with same model.
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TOYOTA
TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS

TOYOTA
LEXUS
LEXUS
LEXUS
TOYOTA
LEXUS
LEXUS

Techstream7_LA temporary
Techstream6_LA temporary
Techstream5_LA temporary
Techstream8_LA temporary
Techstream4_LA temporary
Terril Geer

CRAIG CLIFTON

JOHN SELBY

GUSTAVO CARRANZA
JOHN SELBY

GLENN BALLARD
JOHN SELBY

JURGEN SMALL

DAVE FULTON
GUILLERMO MENDOZA
ANTHONY WHITE
TROY THOMPSON
REX STEWART
ROBERT MCGRATH
GERALD BURCHETT
CHRISTOPHER PARRY
NUNO RESENDES
JOSE MINERO
WILLARD VINCENT
JOHN COYLE

JOHN SELBY

MARK BELLETTO
JOHN SELBY
JOHN SELBY
JOHN SELBY
GREG WATTS
TERRY MUMBLOW
ROGER ROMAO

bR B B I I 4 4L 5 A A <<

w L

TEMPORARY, TECHSTREAM7_LA
TEMPORARY, TECHSTREAM6_LA
TEMPORARY, TECHSTREAMS_LA
TEMPORARY, TECHSTREAMS8_LA
TEMPORARY, TECHSTREAM4_LA
GEER, TERRIL

CLIFTON, CRAIG

SELBY, JOHN

CARRANZA, GUSTAVO
SELBY, JOHN
BALLARD, GLENN
SELBY, JOHN

SMALL, JURGEN
FULTON, DAVE
MENDOZA, GUILLERMO
WHITE, ANTHONY
THOMPSON, TROY
STEWART, REX
MCGRATH, ROBERT
BURCHETT, GERALD
PARRY, CHRISTOPHER
RESENDES, NUNO
MINERO, JOSE
VINCENT, WILLARD
COYLE, JOHN

SELBY, JOHN

BELLETTO, MARK
SELBY, JOHN
SELBY, JOHN
SELBY, JOHN
WATTS, GREG
MUMBLOW, TERRY
ROMAOQO, ROGER
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LOS ANGELES REGION
TOYOTA OF WALNUT CREEK
SEWELL LEXUS

HAMER TOYOTA

SEWELL LEXUS

EARL STEWART TOYOTA OF
SEWELL LEXUS

PRIORITY TOYOTA RICHMOND
MILLENNIUM TOYOTA
MICHAEL TOYOTA

JOHN HARVEY TOYOTA
QUALITY IMPORTS, INC.
PANAMA CITY TOYOTA

AL HENDRICKSON TOYOTA
TEXAS TOYOTA OF GRAPEVINE
TOYOTA OF PORTLAND
ATLANTIC TOYOTA, INC.
TOYOTA OF FAYETTEVILLE
RYBURN TOYOTA

METRO LEXUS

SEWELL LEXUS

LEWIS TOYOTA
SEWELL LEXUS
SEWELL LEXUS
SEWELL LEXUS
QUALITY IMPORTS, INC.
LEXUS OF ORLANDO
HOFFMAN LEXUS

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical

QAPowertrain

QAChassis
QAPowertrain
QAElectrical
QAPowertrain
QABody
QAPowertrain
QAPowertrain
QAElectrical
QAChassis
QAPowertrain
QAChassis
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QAChassis
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1 NORMAL
1 NORMAL
1 NORMAL
1 NORMAL
1 NORMAL
1 NORMAL
726549 NORMAL
1373503 NORMAL

76451 NORMAL
1374701 NORMAL
292752 NORMAL
1374443 NORMAL
321211 NORMAL
511234 NORMAL
121923 NORMAL
235650 NORMAL
362285 NORMAL
204146 NORMAL
552032 NORMAL
163510 NORMAL
1 NORMAL

1 NORMAL
204073 NORMAL
80538 NORMAL
308478 NORMAL
1374730 NORMAL

205008 NORMAL
1374652 NORMAL
1374429 NORMAL
1373834 NORMAL

361696 NORMAL

74683 NORMAL
92546 NORMAL
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QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAHybrid
QAPowertrain
QAElectrical
QAPowertrain
QAChassis
QABody
QAElectrical
QAElectrical
QAHybrid

QAElectrical
QABody
QAChassis

QAChassis
QABody

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

THANH DOAN

Techstream2_LA temporary
Techstream7_LA temporary
Techstream5_LA temporary
Techstream6_LA temporary
Techstream3_LA temporary
Techstream4_LA temporary
Techstream1_LA temporary

DAVID SIMS
ROBERT GERSTEL
CHARLES KENDRICK
JEFFERY CRANMER
GARY LOFTONII
DON LEWIS

MARCUS TISCHENDORF

WILLIAM DONOVAN
BRENDAN COONEY
TIM WHISENHUNT
CARL RICE
RICHARD RODGERS
AUDIE ARTUSSEE
KYLE KING
JEFFREY DEZERGA

TEJPAL GILL
MAURICIO RODRIGUEZ

SHAWN LOVITT

Techstream1_LA temporary
Techstream8_LA temporary
Techstream6_LA temporary

TA080090003
TA080080436
TA080080434
TA080080433
TA080080432
TA080080431
TA080080430
TA080080429
TA080080369
TA080080345
TA080080322
TA080080297
TA080080281
TA080080268
TA080080258
TA080080184
TA080080180
TA080080179
TA080080118
TA080080096

TA080080086

TA080080051

TA080080027

TA080080026
TA080080020

TA080080012
TA080070465
TA080070464
TA080070462

JTDK820U277-
5TBBV54107S
JTMBK34v3ss R

JTDJT923375 R

JTDKB20U873
4T1BF30K82U
4T1BF30K82U
JTHBN36F165
4T1BK36B16U
JTJBT20X530 N

JTIHW31U5s2
JT2BK12U610

JTEEW44A28 2

JTEDP21A750-
5TBBV54187S
5TDBK23C47
1NXBR30E56

JTEES43A282
4T1BK36B97U
JTDKB20U953
1NxBR32E28Z |
411BK46k37U IEGIN

JTHBJsxX7
JTHCE96S870
4T1BK36B56U
5TBBV58157
1NXBR32E17
4T1BF30K82U
4T1BF30K82U

9-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08
8-Jan-08

8-Jan-08

8-Jan-08

8-Jan-08

8-Jan-08
8-Jan-08

8-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08

1/9/2008 5:11
1/8/2008 16:21
1/8/2008 16:19
1/8/2008 16:16
1/8/2008 16:16
1/8/2008 16:15
1/8/2008 16:15
1/8/2008 16:15
1/8/2008 13:56
1/8/2008 13:27
1/8/2008 13:00
1/8/2008 12:38
1/8/2008 12:12
1/8/2008 11:56
1/8/2008 11:40

1/8/2008 9:58

1/8/2008 9:49

1/8/2008 9:48

1/8/2008 8:34

1/8/2008 8:04

1/8/2008 7:47

1/8/2008 7:09

1/8/2008 6:13

1/8/2008 6:12
1/8/2008 6:03

1/8/2008 5:40
1/7/2008 15:51
1/7/2008 15:50
1/7/2008 15:50
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9-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001

8-Jan-08 01-JAN-0001

8-Jan-08 01-JAN-0001

8-Jan-08 01-JAN-0001

8-Jan-08 01-JAN-0001
8-Jan-08 01-JAN-0001

8-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001

1/9/2008 5:11
1/8/2008 16:21
1/8/2008 16:19
1/8/2008 16:16
1/8/2008 16:16
1/8/2008 16:15
1/8/2008 16:15
1/8/2008 16:15
1/8/2008 13:56
1/8/2008 13:27
1/8/2008 13:00
1/8/2008 12:38
1/8/2008 12:12
1/8/2008 11:56
1/8/2008 11:40

1/8/2008 9:58

1/8/2008 9:49

1/8/2008 9:48

1/8/2008 8:34

1/8/2008 8:04

1/8/2008 7:47

1/8/2008 7:09

1/8/2008 6:13

1/8/2008 6:12
1/8/2008 6:03

1/8/2008 5:40
1/7/2008 15:51
1/7/2008 15:50
1/7/2008 15:50

13,581
100

100
100
100
100
100
13,970
47,091
2,590
84,582
540
35,998
6,000
12,124
28,671
268
13,625
33,899

23
10,590
33,325

25114
28,249

16,677
100
100
100
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P0102

P0301

01D8,01DC

POAOF,P3191

P0440
P3191

P0420

Prius
Tundra
RAV4
Yaris
Prius
Camry
Camry
LS430
Avalon
GX470
RX400H
Prius

Highlander HV

Highlander
Tundra
Sienna
Corolla
Highlander
Avalon
Prius

Corolla
Camry
ES350

GS350
Avalon

Tundra
Corolla
Camry
Camry

2007
2007
2006
2007
2007
2002
2002
2006
2006
2003
2008
2001
2008
2005
2007
2007
2006
2008
2007
2005

2008

2007

2007

2007
2006

2007
2007
2002
2002

9154 SET

41065 CIN
62004 EAS
64209 SOU
13047 CIN
45072 CAT
42221 GST
48056 CHI
28028 BOS
4072 SFR
36080 PTL
39006 SET
18032 BOS

35049 GST

34085 CIN

60906 SOU

64504 EAS
9107 SET

34078 CIN
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SET

CIN
EAS
Sou
CIN
CAT
GST
CHI
BOS
SFR
PTL
SET
BOS

GST

CIN

Sou

EAS
SET

CIN

0 INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

8 INITIATED

1 INITIATED

1 INITIATED

7 INITIATED

4 INITIATED

0 INITIATED

6 INITIATED

6 INITIATED

7 INITIATED

5 INITIATED

0 INITIATED

7 INITIATED

0 INITIATED

5 INITIATED

4 INITIATED

6 INITIATED
0 INITIATED

5 INITIATED
INITIATED
INITIATED
INITIATED

THANH DOAN
Techstream2_LA temporary
Techstream7_LA temporary
Techstream5_LA temporary
Techstream6_LA temporary
Techstream3_LA temporary
Techstream4_LA temporary
Techstream1_LA temporary
DAVID SIMS

ROBERT GERSTEL
CHARLES KENDRICK
JEFFERY CRANMER
GARY LOFTONII

DON LEWIS

MARCUS TISCHENDORF
WILLIAM DONOVAN
BRENDAN COONEY

TIM WHISENHUNT

CARL RICE

RICHARD RODGERS

AUDIE ARTUSSEE
KYLE KING
JEFFREY DEZERGA

TEJPAL GILL
MAURICIO RODRIGUEZ

SHAWN LOVITT

Techstream1_LA temporary
Techstream8_LA temporary
Techstream6_LA temporary

1/8/2008 0:00 Audio/Visual/Telematics

1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System

1/7/2008 0:00 Audio/Visual/Telematics

1/7/2008 0:00 Drivetrain

1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Engine/Hybrid System
1/3/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Vehicle Interior
1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Suspension

1/7/2008 0:00 Vehicle Interior
1/5/2008 0:00 Vehicle Exterior

1/8/2008 0:00 Audio/Visual/Telematics

1/8/2008 0:00 Engine/Hybrid System
1/8/2008 0:00 Vehicle Interior
1/8/2008 0:00 Vehicle Interior
1/7/2008 0:00 Brake

1/8/2008 0:00 Brake
1/6/2008 0:00 Vehicle Exterior

12/21/2007 0:00 Drivetrain

1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Engine/Hybrid System
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Audio/Video
Engine Control
Engine Control
Engine Control
Engine Control
Engine Control
Engine Control
Engine Control
Audio/Video
Axle/Differential
Engine Control
Emission Control
Engine Control
Heating/Air Conditioning
Engine Control
Tire/Wheel

Interior Panels/Trim
Lighting (ext)
Audio/Video
Cooling

Theft Deterrent/Keyless Entry
Interior Panels/Trim
Brake (front)

Brake (front)
Door/Hatch

Transfer/4wd/Awd
Engine Control
Engine Control
Engine Control

Radio Receiver
Driveability
Driveability
Driveability
Driveability
Driveability
Driveability
Driveability

Radio Receiver
Axle/Hub
Unknown
Unknown
Driveability
Unknown
Driveability

Tire

Dash Assembly/Components
Fog Lights
Satellite Receiver
Unknown

Unknown
Unknown
Brake Rotor

Brake Pad
Hinge

Unknown

Driveability
Driveability
Driveability

Abnormal Operation

Unspecified
Stalls/Quits
Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
Inoperative

Condition-Not-Listed

Starting-No start

MIL/Warning Light ON
Lack/Loss of Power
Temperature Concern

Unspecified
Inoperative

Noise-squeak/rattles

Fogging

Abnormal Operation

Noise-Abnormal

Noise-Abnormal

Noise-squeak/rattles

Vibration

Noise-Abnormal
Noise-Abnormal

Noise-Abnormal
Unspecified
Unspecified
Unspecified
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vehicle running with radio on no sound come out of speakers. service advisor veryfied radio not working on the drive. went out to check radio with david
wright master tech. everything is working normal. please call ty at 813-389-9259 thank you very much.
901 training case

901 training case

901 training case

901 training case

901 training case

901 training case

901 training case

radio stops working after 10 minutes

front diff. blown internal and housing supports brocken

twice would not run more 40 mph

it had the same code last visit and we replaced the charcoal canister.

engine would not start connector at fuel tank not plugged in fully

ambient temp sensor reafding wrong outside temp

training case

when trying to register tire pressure sensor id's scan tool will not comunicate forgot what to do.

xm fades out radio goes to a/m

w/shut off veh coolant storage pump has excessive noise/repl 12/06.2nd time noisey.cust concerned if will be recurring problem

alarm goes off after hiting bumps in road has secure key piggy backed on factory keyless entry

port installed

customer has rattle from sunroof area. removed headliner, and when body is flexing, there is a creak noise. applying enormous amount of pressure to
sheetmetal above headliner by sunroof controls, squeak/creak stops.

use dial indicator found front rotors out of spec r/f .07mm I/f .06 use on car leath cut both front rotors,customer also states feels vibration in seat check
rear rotors found r/r .16 I/r .17 also cut rear

c¢/s that front brakes squeak at lower speeds. previously new rotors and pads were installed at 20k miles. recorded noise from different car, exact sound,
attached files. squeak happens close to almost stop.

trunk assembly misaligned not closing properly

vehicle has noise when placed in 4wd only.

can be heard at slower speeds.(below 10 mph)

901 training case

901 training case

901 training case
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TOYOTA

TOYOTA
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA

LEXUS

LEXUS
TOYOTA

TOYOTA

THANH DOAN
Techstream2_LA temporary
Techstream7_LA temporary
Techstream5_LA temporary
Techstream6_LA temporary
Techstream3_LA temporary
Techstream4_LA temporary
Techstream1_LA temporary
DAVID SIMS

ROBERT GERSTEL
CHARLES KENDRICK
JEFFERY CRANMER
GARY LOFTONII

DON LEWIS

MARCUS TISCHENDORF
WILLIAM DONOVAN
BRENDAN COONEY

TIM WHISENHUNT

CARL RICE

RICHARD RODGERS

AUDIE ARTUSSEE
KYLE KING
JEFFREY DEZERGA

TEJPAL GILL
MAURICIO RODRIGUEZ

SHAWN LOVITT

Techstream1_LA temporary
Techstream8_LA temporary
Techstream6_LA temporary

C K Y

~

w K <<

DOAN, THANH

TEMPORARY, TECHSTREAM2_LA
TEMPORARY, TECHSTREAM7_LA
TEMPORARY, TECHSTREAMS_LA
TEMPORARY, TECHSTREAM6_LA
TEMPORARY, TECHSTREAM3_LA
TEMPORARY, TECHSTREAM4_LA
TEMPORARY, TECHSTREAM1_LA
SIMS, DAVID

GERSTEL, ROBERT

KENDRICK, CHARLES

CRANMER, JEFFERY

LOFTONII, GARY

LEWIS, DON

TISCHENDORF, MARCUS
DONOVAN, WILLIAM

COONEY, BRENDAN
WHISENHUNT, TIM

RICE, CARL

RODGERS, RICHARD

ARTUSSEE, AUDIE
KING, KYLE
DEZERGA, JEFFREY

GILL, TEJPAL
RODRIGUEZ, MAURICIO

LOVITT, SHAWN

TEMPORARY, TECHSTREAM1_LA
TEMPORARY, TECHSTREAMS8_LA
TEMPORARY, TECHSTREAM6_LA
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STADIUM TOYOTA, INC.

RON HIBBARD TOYOTA
HERB CHAMBERS LEXUS
ALDERSON LEXUS
GREEN TREE TOYOTA
KERN TOYOTA

TOYOTA OF PLANO
RHINELANDER TOYOTA
ROCKINGHAM TOYOTA
HANSEL TOYOTA

LITHIA TOYOTA OF KLAMATH
BOYLE TOYOTA, INC.
CENTRAL MAINE TOYOTA

JIM NORTON TOYOTA
KINGS TOYOTA, INC.
LEXUS OF ORLANDO

POHANKA LEXUS CHANTILLY
TOYOTA OF HOLLYWOOD

BEECHMONT TOYOTA, INC.

QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain
QAElectrical
QAPowertrain
QAPowertrain
QAHybrid
QAPowertrain
QAElectrical
QAPowertrain
QAChassis
QABody
QAElectrical
QAElectrical
QAHybrid

QAElectrical
QABody
QAChassis

QAChassis
QABody

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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881651 NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
1 NORMAL
53410 NORMAL
152407 NORMAL
102384 NORMAL
360442 NORMAL
174702 NORMAL
453722 NORMAL
1 NORMAL
289502 NORMAL
35311 NORMAL
164682 NORMAL
214879 NORMAL
263670 NORMAL

JEIE NI UL UL UL WIS §

325371 NORMAL

553700 NORMAL

74575 NORMAL

304875 NORMAL
803645 NORMAL

7567143 NORMAL
1 NORMAL
1 NORMAL
1 NORMAL
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QAPowertrain
QAPowertrain

QAChassis
QAPowertrain
QAPowertrain
QABody
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QAPowertrain
QAChassis
QAPowertrain
QAPowertrain

QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QABody
QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid
QAPowertrain
QAElectrical
QAChassis
QAChassis
QAElectrical
QAHybrid

Techstream5_LA temporary
Techstream7_LA temporary

BILLY HUDDLESTON
Techstream3_LA temporary
Techstream4_LA temporary
LUOC NGUYEN

JASON CROW

SHANE SURFACE
GERARDO MORALES
MARCUS WIDEMAN
WAYNE ROBUSHI
ROBERT MCGRATH
JOHN KIRKHAM

JOHN KIRKHAM

ROGER DENLINGER
WAYNE ROBUSHI
ROBERT J KIMLINGER
JESSE KOBERT

MERLYN PERRY
JOHN SELBY

JOHN SELBY

JOHN SELBY
MAURO GIAMBANCO
MAURO GIAMBANCO
CHARLIE MCGINNIS
ARLINGTON BROWN
ROBERT BARR
JOHN SELBY

JULES DESROSIERS
PHILLIP ROY
DANIEL EASON
JULES DESROSIERS
RAUL MORA

TA080070461
TA080070459

TA080070457
TA080070456
TA080070455
TA080070451
TA080070437
TA080070436
TA080070409
TA080070400
TA080070367
TA080070346
TA080070342
TA080070336
TA080070325
TA080070309
TA080070262
TA080070251

TA080070222
TA080070220
TA080070214
TA080070209
TA080070192
TA080070182
TA080070169
TA080070163
TA080070116
TA080070104
TA080070083
TA080070073
TA080070066
TA080070052
TA080070046

JTMBK34Vv365R

JTDJT923375

sTELU42N67Z IR
1NxBR32E17ZR
4T1 BF30K82L_
5TETX62N17

JTKDE167460
sTEUU42N26Z

518BV54127S| R

212GA31U44CH

JTHBF30G83
4T1BE46K97U
JTNBB46K873

JTDKB20UO7 7
2T1KY32EX3C
JTHCE96S770
JTHFN45Y789
JTDBR32E270

4T1BE46KX8U
JTHBH96S965
JTHCH96S560
JTHBH96S165
JTHBL46F 775
JTHBJ46G272 N
JTKKT624460
5TBBV541X8S
JTDKB20U977
JTHBH96S765
JTHBJ46G872
sTEPMe2N5 1 ZR

5TBDV541 878.

JTHBN30FX10
JTDKB20U940

7-Jan-08
7-Jan-08

7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08

7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08
7-Jan-08

1/7/2008 15:50
1/7/2008 15:47

1/7/2008 15:42
1/7/2008 15:42
1/7/2008 15:41
1/7/2008 15:22
1/7/2008 14:52
1/7/2008 14:52
1/7/2008 14:09
1/7/2008 13:52
1/7/2008 13:11
1/7/2008 12:40
1/7/2008 12:35
1/7/2008 12:30
1/7/2008 12:13
1/7/2008 11:55
1/7/2008 10:52
1/7/2008 10:40

1/7/2008 10:09
1/7/2008 10:06
1/7/2008 10:03
1/7/2008 9:57
1/7/2008 9:34
1/7/2008 9:27
1/7/2008 9:16
1/7/2008 9:12
1/7/2008 8:13
1/7/2008 8:02
1/7/2008 7:40
1/7/2008 7:24
1/7/2008 7:16
1/7/2008 7:02
1/7/2008 6:59
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7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001

7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001

7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001
7-Jan-08 01-JAN-0001

1/7/2008 15:50
1/7/2008 15:47

1/7/2008 15:42
1/7/2008 15:42
1/7/2008 15:41
1/7/2008 15:22
1/7/2008 14:52
1/7/2008 14:52
1/7/2008 14:09
1/7/2008 13:52
1/7/2008 13:11
1/7/2008 12:40
1/7/2008 12:35
1/7/2008 12:30
1/7/2008 12:13
1/7/2008 11:55
1/7/2008 10:52
1/7/2008 10:40

1/7/2008 10:09
1/7/2008 10:06
1/7/2008 10:03
1/7/2008 9:57
1/7/2008 9:34
1/7/2008 9:27
1/7/2008 9:16
1/7/2008 9:12
1/7/2008 8:13
1/7/2008 8:02
1/7/2008 7:40
1/7/2008 7:24
1/7/2008 7:16
1/7/2008 7:02
1/7/2008 6:59

100
100

17,643
100
100

7,357

18,708

24,567

11,676

63,977

48,525

11,000

9,049
13,344
82,633

3,310

649
15,830

1,824
19,810
8,435
25,507
3,971
6,304
30,307
3562
5,321
10,910
11,500
52,889
5,210
56,135
36,273
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P0705

P0300,P0301,P0304

NONE
NONE

POA40,P0A41

POA4B/253

RAV4
Yaris

Tacoma
Corolla
Camry
Tacoma
tC
Tacoma
Tundra
RX330
ES300
Camry
Camry HV
Prius
Matrix
GS350
SC430
Corolla

Camry
GS300
GS300
GS300
LS460
ES350
XA
Tundra
Prius
GS300
ES350
Tacoma
Tundra
LS430
Prius

2006
2007

2007
2007
2002
2007
2006
2006
2007
2004
2003
2007
2007
2007
2003
2007
2008
2007

2008
2006
2006
2006
2007
2007
2006
2008
2007
2006
2007
2001
2007
2001
2004

42236 GST

4426 SFR
42221 GST
25061 PTL

4094 LOS
61006 SOU
60603 EAS

9159 SET
46090 PTL
46090 PTL
14011 KCY
60603 EAS
60908 SOU

4203 SFR

32137 SET
64204 SOU
64204 SOU
64204 SOU
63110 EAS
63110 EAS
45030 CAT
31088 NYR
23052 GST
64204 SOU
63130 EAS

1066 SET
32134 SET
63130 EAS
42288 GST
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GST

SFR
GST
PTL

LOS
Sou
EAS
SET
PTL

PTL

KCY
EAS
Sou
SFR

SET
Sou
Sou
Sou
EAS
EAS
CAT
NYR
GST
Sou
EAS
SET
SET
EAS
GST

INITIATED
INITIATED

0 INITIATED
INITIATED
INITIATED

1 INITIATED

0 INITIATED

7 INITIATED

4 INITIATED

4 INITIATED

2 INITIATED

0 INITIATED

1 INITIATED

1 INITIATED

6 INITIATED

2 INITIATED

3 INITIATED

6 INITIATED

0 INITIATED
1 INITIATED
1 INITIATED
1 INITIATED
3 INITIATED
3 INITIATED
8 INITIATED
4 INITIATED
0 INITIATED
1 INITIATED
3 INITIATED
0 INITIATED
0 INITIATED
3 INITIATED
0 INITIATED

Techstream5_LA temporary
Techstream7_LA temporary

BILLY HUDDLESTON

Techstream3_LA temporary
Techstream4_LA temporary

LUOC NGUYEN
JASON CROW
SHANE SURFACE
GERARDO MORALES
MARCUS WIDEMAN
WAYNE ROBUSHI
ROBERT MCGRATH
JOHN KIRKHAM
JOHN KIRKHAM
ROGER DENLINGER
WAYNE ROBUSHI
ROBERT J KIMLINGER
JESSE KOBERT

MERLYN PERRY
JOHN SELBY

JOHN SELBY

JOHN SELBY
MAURO GIAMBANCO
MAURO GIAMBANCO
CHARLIE MCGINNIS
ARLINGTON BROWN
ROBERT BARR
JOHN SELBY

JULES DESROSIERS
PHILLIP ROY
DANIEL EASON
JULES DESROSIERS
RAUL MORA

1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Engine/Hybrid System

1/7/2008 0:00 Suspension
1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Vehicle Exterior
1/7/2008 0:00 Drivetrain
1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Drivetrain
1/2/2008 0:00 Audio/Visual/Telematics
10/10/2007 0:00 Drivetrain
11/29/2007 0:00 Drivetrain
1/7/2008 0:00 Audio/Visual/Telematics
1/7/2008 0:00 Audio/Visual/Telematics
1/7/2008 0:00 Engine/Hybrid System
1/7/2008 0:00 Steering
12/19/2007 0:00 Engine/Hybrid System
1/7/2008 0:00 Engine/Hybrid System

1/5/2008 0:00 Vehicle Interior

1/7/2008 0:00 Engine/Hybrid System

1/7/2008 0:00 Engine/Hybrid System

1/7/2008 0:00 Engine/Hybrid System

1/7/2008 0:00 Vehicle Interior

1/7/2008 0:00 Drivetrain

1/7/2008 0:00 Engine/Hybrid System

1/4/2008 0:00 Drivetrain

1/7/2008 0:00 Drivetrain

1/7/2008 0:00 Engine/Hybrid System
12/18/2007 0:00 Audio/Visual/Telematics

1/3/2008 0:00 Steering

1/7/2008 0:00 Suspension
12/18/2007 0:00 Steering

1/7/2008 0:00 Engine/Hybrid System
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Engine Control
Engine Control

Rear Suspension

Engine Control

Engine Control

Body Structure

Axle/Differential

Engine Control

Automatic Transmission/Transaxle
Navigation/Multi Info Display
Automatic Transmission/Transaxle
Automatic Transmission/Transaxle
Navigation/Multi Info Display
Audio/Video

Engine Control

Steering Gear/Linkage

Engine Control

Engine Control

Heating/Air Conditioning

Fuel System

Fuel System

Fuel System

Interior Panels/Trim

Automatic Transmission/Transaxle
Engine Mechanical

Automatic Transmission/Transaxle
Hybrid Transmission/Transaxle
Fuel System

Cellular Communication

Power Assist Systems

Tire/\Wheel

Steering Column

Hybrid/Battery Control System

Driveability
Driveability

Spring

Driveability

Driveability

Unknown

Unknown

Unknown

Shift Indicator

Nav System/Display/Components
Shifter

Unknown

Controls

Steering Wheel Pad Switch
ECU

Unknown

Driveability

Unknown

Controls

Fuel Line

Fuel Line

Fuel Line
Unknown
Unknown
Unknown
Unknown
Unknown

Fuel Line
Cellular Phone
Unknown

Tire

Steering Wheel Pad
Unknown

Unspecified
Unspecified

Design/Less Than Expectation

Unspecified
Unspecified

Leak

Vibration

Unspecified
Engagement/slippage
Temperature Concern
Engagement/slippage
Abnormal Operation
Inoperative
Condition-Not-Listed
MIL/Warning Light ON
Pulls left/right
Starting-No start
Stalls/Quits

Abnormal Operation
Appearance Concern
Appearance Concern
Appearance Concern
Noise-Abnormal
Abnormal Operation
Noise-wind noise/whistle
Vibration

MIL/Warning Light ON
Appearance Concern
Abnormal Operation
Noise-Abnormal
Vibration

Inoperative
MIL/Warning Light ON
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901training case

901 training class

customer complaining of bottoming out,and harsh ride. replaced rear springs per tsb. vehicle came in with aftermarket helper spring added which came
in with helper springs broken in half.

901 training case

water leaks into the cab ( both sides of the floor)

car starts vibrating around 35-40mph. amplifies with speed, then goes away as soon as gas pedal is released.
cust states 2x's vehicle has done uncontroled accell. foot on brake while turning.

mil on jumpsinr

when temp is below freezing the multi screen has no display for about 20 min has a code for gate way lan-mon

hesitation even after reflash. dont need to call back have opened product report.

radio controles do not work after driving 5 minutes. no volume on radio and steering pad controles do not work.

radio controles do not work after driving 5 minutes

po325 & po500

pulls left all the time

engine cranks and no start. engine fans running all the time with key on.

died while driving, crank no start. towed to shop,history misfire codes stored, started and ran, test drove 20 miles ok, prior case 073380481
manual a/c vehicle, in heat mode after 3 min the recirculate button will turn itself off. if it is above 52 deg outside it will not turn itself off. if the ac is on
it will also stay in recirc mode.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.

customer state wind noise

custmoer state trans feel like slipping

ticking noise,cold and hot engine temp. checking clearances of valves,all intakes ok but all exhausts were out by.002 t0.003 in.- no codes
shudder at 30-35 mph. same concern as described in tsb tc018-07 but vin not within range. unable to duplicate for techstream snapshot.

during fuel line campaign noticed corrosion on the o-ring sealing surface of the fuel rails.
voice recognition inop and phone drops calls

tires vibrate while driving/road force balanced all tires-If 161bs-Ir 191bs-rf 32Ibs-rr 25Ibs. rim runout ok. before roadforce rf 41Ibs and rr 39lbs

speed control (revolver) operation
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TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS
TOYOTA

TOYOTA
LEXUS
LEXUS
LEXUS
LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS
TOYOTA
TOYOTA
LEXUS
TOYOTA

Techstream5_LA temporary
Techstream7_LA temporary

BILLY HUDDLESTON
Techstream3_LA temporary
Techstream4_LA temporary
LUOC NGUYEN

JASON CROW

SHANE SURFACE
GERARDO MORALES
MARCUS WIDEMAN
WAYNE ROBUSHI
ROBERT MCGRATH
JOHN KIRKHAM

JOHN KIRKHAM

ROGER DENLINGER
WAYNE ROBUSHI
ROBERT J KIMLINGER
JESSE KOBERT

MERLYN PERRY
JOHN SELBY

JOHN SELBY

JOHN SELBY
MAURO GIAMBANCO
MAURO GIAMBANCO
CHARLIE MCGINNIS
ARLINGTON BROWN
ROBERT BARR
JOHN SELBY

JULES DESROSIERS
PHILLIP ROY
DANIEL EASON
JULES DESROSIERS
RAUL MORA

~

LA AL A L I 4

C K S

TEMPORARY, TECHSTREAMS_LA
TEMPORARY, TECHSTREAM7_LA

HUDDLESTON, BILLY
TEMPORARY, TECHSTREAM3_LA
TEMPORARY, TECHSTREAM4_LA
NGUYEN, LUOC

CROW, JASON

SURFACE, SHANE

MORALES, GERARDO

WIDEMAN, MARCUS

ROBUSHI, WAYNE

MCGRATH, ROBERT

KIRKHAM, JOHN

KIRKHAM, JOHN

DENLINGER, ROGER

ROBUSHI, WAYNE

KIMLINGER, ROBERT J

KOBERT, JESSE

PERRY, MERLYN
SELBY, JOHN

SELBY, JOHN

SELBY, JOHN
GIAMBANCO, MAURO
GIAMBANCO, MAURO
MCGINNIS, CHARLIE
BROWN, ARLINGTON
BARR, ROBERT
SELBY, JOHN
DESROSIERS, JULES
ROY, PHILLIP
EASON, DANIEL
DESROSIERS, JULES
MORA, RAUL
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CHARLES MAUND TOYOTA

CAPITOL TOYOTA

TOYOTA OF PLANO

HELENA TOYOTA

BOB SMITH TOYOTA

JIM HUDSON LEXUS-AUGUSTA
LEXUS OF GREENWICH

AL HENDRICKSON TOYOTA
MAGIC TOYOTA

MAGIC TOYOTA
ANDERSON-WEBER TOYOTA
LEXUS OF GREENWICH
SCANLON LEXUS OF FT MYERS
FAIRFIELD TOYOTA

TOYOTA OF LAKE NORMAN
SEWELL LEXUS

SEWELL LEXUS

SEWELL LEXUS

LEXUS OF MANHATTAN

LEXUS OF MANHATTAN
MCDONOUGH TOYOTA
BURDICK TOYOTA

ALLEN TOYOTA

SEWELL LEXUS

LEXUS OF ROCKVILLE CENTRE
TUSCALOOSA TOYOTA
TOYOTA OF NEW BERN

LEXUS OF ROCKVILLE CENTRE
RENE ISIP TOY/LEWISVILLE

QAPowertrain
QAPowertrain

QAChassis
QAPowertrain
QAPowertrain
QABody
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QAPowertrain
QAPowertrain
QAElectrical
QAElectrical
QAPowertrain
QAChassis
QAPowertrain
QAPowertrain

QAElectrical
QAPowertrain
QAPowertrain
QAPowertrain
QABody
QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid
QAPowertrain
QAElectrical
QAChassis
QAChassis
QAElectrical
QAHybrid
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NORMAL
1 NORMAL

241648 NORMAL
1 NORMAL
NORMAL

334094 NORMAL
455528 NORMAL
6052626 NORMAL
301649 NORMAL
63977 NORMAL
458472 NORMAL
544310 NORMAL
289770 NORMAL
289749 NORMAL
162960 NORMAL
467991 NORMAL
61351 NORMAL
121219 NORMAL

144059 NORMAL
1374408 NORMAL
1374368 NORMAL
1373453 NORMAL

209378 NORMAL

210572 NORMAL

145836 NORMAL

315309 NORMAL

12664 NORMAL
1373970 NORMAL

285101 NORMAL

325853 NORMAL

150654 NORMAL

284124 NORMAL

240376 NORMAL





