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- Subject Toyota PQSS Executive Summary through January 19, 2008

| Hello,

i Attached please find the Toyota Quality Executive Summary report reflecting data from January 6, 2008 — January
19, 2008. The reporting site (http://toyota.reports.buzzmetrics.com/main.asp) has also been updated with the latest
information. This report contains multiple High Priority quality issues. Below you will find an Executive Summary of
il what is contained in this bi-weekly report.

Toyota

i 4Runner Current Generation
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- Driveline Clunk/Jerk

- Right-Rear Popping Noise and Chemical Smell
- Rattle/Clunk On Right Turns and Over Bumps
- Cannot switch to 4LO Mode

- Rusting Alloy Wheels

Camry Current Generation

- V6 Transmission Flares, Rough Shifting

- 4-Cylinder Transmission Hesitation

- Dashboard Rattles

- Abnormal RPM Behavior

| Camry Hybrid

- Dashboard Rattles
- Strange Vibrations

| Camry Solara Current Generation
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- Engine Noise Upon Start Up
- Battery Drain

Il Corolla Current Generation

- Difficulty Starting
- Grinding Shift
- Noises at Highway Speeds

Highlander Current Generation

- Rattles and Droning

| Land Cruiser Previous Generation
- NAV System Failure

i Prius Current Generation

- Traction Control In Snow
- Multi-function Display Problems
- Battery Drain

- HID Problems

RAV4 Current Generation

- Cruise Control Problems
- Steering Clunk

Sienna Current Generation
- Cruise Control Problems
- Sliding Door Problems

- Power Liftgate Struts

- Oil Sludge

il Tacoma Current Generation

- Brake-Acceleration or Sudden Acceleration Issue
- ECU Ringing Noise

- Frame Rust

- Clutch Problems

! Tundra Current Generation

- Paint Chipping

- Bed Bounce

- Rodent Burrowed Into Tundra

- Transmission Clunk

- Mirror Opens and Closes Independently
- Shudder During Acceleration

Yaris Current Generation

- Excessive Rattles

- Clutch Problems

1 Lexus

Lexus 1S300

- Abnormal Shifting Pattern
- Noisy Engine

Lexus LS460
- Excessive Wind Noise
- Paint Chips
- Rear Bumper Fell Off
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il Scion
i Scion xB Current Generation
it - Engine “Popping” Sound

il Scion xD Current Generation
i Rear Tire Locks Up

Thanks,

Scott Hamm
i Analyst
i Nielsen Online

il The Nielsen Company

il 50 West RiverCenter Blvd.
il Third Floor

i Covington, KY 41011

i 859.905.4946 (phone)

i 859.905.5030 (fax)

| scott.hamm@nielsen.com

il www.nielsen-online.com

Please feel free to contact us if you have any questions.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

TOY-TQ001-00033330



