i Rather than spend to much time replying to him consider MIS

il Regards,

i Gary Heine

Il Quality Assurance Powertrain Manager

i Toyota Customer Services Division

i O- 310 468 2521

C- 310 977 0860

F- 310 381 7783

--- Forwarded by Gary Heine/TMS/Toyota on 02/13/2008 08:14 PM -----

i Shinji Kasuga/TEMA/Toyota
1 02/13/2008 02:48 PM

il To Tom Steger/TMS/Toyota@Toyota

i cc Gary Heine/TMS/Toyota@Toyota, Ryan Wills/TMS/Toyota@Toyota

il Subject Re: Fw: Toyota PQSS Executive Summary through February 2, 2008

I think these issues are no relation with Harmonic vibration.

Do you have any Fr.differential drone or vibration issues?
i I want to know that issue.

| About Take-off shudder or vibration.
.ii How many complaints do you have now?
{i Which katashiki is the most complained?
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Technical Gr. CQE-LA TEMA

Shinji KASUGA #H fE=

TEL:310-468-8111
FAX:310-468-6181
CELL:310-357-1403
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il Tom Steger/TMS/Toyota

1 2008/02/11 10:23

i To Ryan Wills/TMS/Toyota@Toyota

i cc Shinji Kasuga/TEMA/Toyota@Toyota, Gary Heine

i Subject Re: Fw: Toyota PQSS Executive Summary through February 2, 2008

Which Issue do you want to talk about...
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front differential drone/vibration between 20-40 mph (howling noise)
takeoff shudder /vibration(0-20 mph) commonly called 1-2 shift shudder by customers
rear differential vibration (most are between 20-40 mph )

we have been waiting since before launch for the Tl for takeoff shudder related to driveline angles

il Tom Steger

il Sr. Product Engineer

i Quality Assurance Powertrain

i Product Quality & Service Support
il Toyota Motor Sales USA Inc

il Phone # 310-468-2529

Il Fax # 310-381-7427

il Ryan Wills/TMS/Toyota

1 02/11/2008 09:56 AM

i To Tom Steger/TMS/Toyota@Toyota

i cc Shinji Kasuga/TEMA/Toyota@Toyota

i Subject Fw: Toyota PQSS Executive Summary through February 2, 2008

i Tom,
Are you, or is anyone in your group currently tracking any harmonic vibration issues on the current Tundra?

| Harmonic Vibration (Document ID 1165363) The owner of a 2007 Tundra 4x4 DoubleCab 5.7L V8 reports a
i harmonic vibration sound/feeling while in four-wheel-drive and carrying a load or accelerating uphill.

Thanks,

i Ryan Wills

i Specialist

il Customer Quality Engineering (CQE)

il Toyota Motor Engineering And Manufacturing North America
il Torrance, CA

1! Ph: (310) 468-3762

4t Cell: (310) 480-2897

i Fax: (310) 468-3181

--- Forwarded by Ryan Wills/TMS/Toyota on 02/11/2008 09:51 AM -----

| Shinji Kasuga/TEMA/Toyota

1 02/11/2008 08:30 AM

i To Ryan Wills/TMS/Toyota@Toyota

iee

Subject Fw: Toyota PQSS Executive Summary through February 2, 2008

Good morning Ryan-san,

{ Do you know "Harmonic vibration" ?
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Who is in charge of this issue in PQSS?

Thanks,

E L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L <
iTechnical Gr. CQE-LA TEMA

Shinji KASUGA #H fE=

TEL:310-468-8111
FAX:310-468-6181
CELL:310-357-1403

DPESOOOOSOOOOOOOEOIODOOSIIOOOOIEOOIDOIOOOODOODDEDOODIEEEEDE>
----- Forwarded by Shinji Kasuga/TEMA/Toyota on 2008/02/11 08:28 -----

i Brian Lyons/TMS/Toyota

11 2008/02/11 08:14

1 To CQE - All Members

iee

i Subject Fw: Toyota PQSS Executive Summary through February 2, 2008

i Brian R. Lyons

i Quality Development Manager

il Product Quality & Service Support

i Toyota Motor Sales, U.S.A., Inc.

i Office: 310 468-2552

4 Fax: 310 381-5450

i Cell: 310 418-8819

--- Forwarded by Brian Lyons/TMS/Toyota on 02/11/2008 08:14 AM -----

"Colacurcio, Joe" <Joe.Colacurcio@nielsen.com>

-4 02/07/2008 02:54 PM

i To <greg_bryan@toyota.com>, <gordon_rush@toyota.com>

i cc <Ray_Shinozaki@toyota.com>, <Randy_Wagner@toyota.com>, <Jeff_Northrup@toyota.coms,

1| <craig_erickson@toyota.com>, <matt_allen@toyota.com>, <brian_lyons@toyota.com>,

il <Randy_Reida@toyota.com>, <Howard_Abrahams@toyota.com>, <Russell_Suzuki@toyota.com>,

i <Mike_Robinson@toyota.com>, <Gary_Heine@toyota.com>, <Bob_Nagai@toyota.com>,
<Tom_Krembs@toyota.com>, <michael_jarboe@toyota.com>, "Enzweiler, Julie" <Julie.Enzweiler@nielsen.com>,
"Hamm, Scott" <Scott. Hamm@nielsen.com>, "Stephenson, Bill" <Bill. Stephenson@nielsen.com>

i Subject Toyota PQSS Executive Summary through February 2, 2008

1 Hello,

Attached please find the Toyota Quality Executive Summary report reflecting data from January 20, 2008 — February
2, 2008. The reporting site (http://toyota.reports.buzzmetrics.com/main.asp) has also been updated with the latest
information. This report contains multiple High Priority quality issues. Below you will find an Executive Summary of

i what is contained in this bi-weekly report.
{\ Toyota

4Runner Current Generation

- Driveline Clunk
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- Anti-Lock Brake System Computer
4Runner Previous Generation

- Engine/Drivability Problems

- Starting Problem

Avalon Current Generation

- Interior Rattles

- Hesitation/Acceleration Problems
Camry Current Generation

- Excessive Vehicle Vibrations

- 4-cylinder Transmission Issues

- CD Player Becomes Inoperable
Camry Previous Generation

- Steering “Clunk”

Celica Most Recent Generation

- Transmission Problems

Corolla Current ('03-'08) Generation
- Error Code P0133

- Poor Fuel Economy

Highlander Current Generation

- Cold Start Engine Noise and Steering Pop
Prius Current Generation

- Battery Drainage

- No Start/Difficulty Starting

- Shifter Knob Stuck

Prius Previous Generation

- Difficulty Starting

RAV4 Current Generation

- Cruise Control Issue

- Steering Clunk

- Aftermarket NAV Interference
Sequoia Previous Generation

- Electrical Issues

Sienna Current Generation

- Sliding Door Issues

- Brakes Make Groaning Sound
Tacoma Current Generation

- Rear Suspension TSB

Tundra Current Generation

- Engine Noises/Drivetrain Problems
- Poor Paint Quality/Bumper Rust
- Bed Bounce

- Harmonic Vibration

Lexus

Lexus GS 430

- Inner Tire Wear

Lexus IS 250

- Dashboard Rattles

Lexus LS 460

- Excessive Wind Noise

Lexus RX 350

- Distorted Windshield

Scion

Scion xB Previous Generation

- Automatic Transmission Shifting Issue
Scion xD Current Generation

Rear Driver's Side Seatbelt in Wrong Place

Please feel free to contact us if you have any questions.
Thanks,
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Joe Colacurcio
i Automotive Industry Analyst
|\ Nielsen Online

il The Nielsen Company

il 50 West RiverCenter Blvd.
i Third Floor

i Covington, KY 41011

il 859.905.4936 voice

i 610.462.3048 mobile

1| joe.colacurcio@nielsen.com
il www.nielsen-online.com
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