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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
12 1 0

Week of  2/10/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

1

6:00 to 6:30 AM 23 6 3 0
6:30 to 7:00 AM 21 4 2 0
7:00 to 7:30 AM 34 7 2 0
7:30 to 8:00 AM 23 8 0 0
8:00 to 8:30 AM 36 7 1 1
8:30 to 9:00 AM 42 7 1 0
9:00 to 9:30 AM 34 11 1 0
9:30 to 10:00 AM 36 8 0 0
10:00 to 10:30 AM 36 5 0 0
10:30 to 11:00 AM 33 7 2 0
11:00 to 11:30 AM 37 8 4 0
11:30 to 12:00 PM 25 6 9 2
12:00 to 12:30 PM 24 6 7 0
12:30 to 1:00 PM 33 8 1 0
1:00 to 1:30 PM 35 10 3 0
1:30 to 2:00 PM 40 7 1 0
2:00to 2:30 PM 31 6 5 1
2:30 to 3:00 PM 20 5 2 0
3:00 to 3:30 PM 21 4 3 0
3:30 to 4:00 PM 20 2 0 0
4:00 to 4:30 PM 15 2 1 0
4:30 to 5:00 PM 10 2 1 0
5:00 to 5:30 PM 4 0 0 0
645 137 49 5

Toyota and Lexus Chassis TAS Calls

Week of

2/10/2008

836
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Toyota and Lexus Body TAS Calls

Week of 2/10/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

108

2/10/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 0 0
6:00 to 6:30 AM 4 3 0 0
6:30 to 7:00 AM 6 2 0 0
7:00to 7:30 AM 8 5 0 0
7:30to 8:00 AM 9 5 0 0
8:00 to 8:30 AM 7 3 0 0
8:30to0 9:00 AM 16 4 0 0
9:00 to 9:30 AM 12 3 0 0
9:30 to 10:00 AM 13 5 0 0
10:00 to 10:30 AM 14 1 0 0
10:30 to 11:00 AM 19 5 0 1
11:00 to 11:30 AM 11 3 1 0
11:30 to 12:00 PM 13 5 0 0
12:00 to 12:30 PM 14 6 0 1
12:30 to 1:00 PM 11 5 0 0
1:00 to 1:30 PM 4 2 0 0
1:30 to 2:00 PM 11 5 0 0
2:00 to 2:30 PM 10 1 0 0
2:30 to 3:00 PM 9 2 1 0
3:00t0 3:30 PM 9 1 0 0
3:30t0 4:.00 PM 6 1 0 0
4:00 to 4:30 PM 6 1 0 0
4:30 to 5:00 PM 1 0 0 0
5:00to 5:30 PM 2 0 0 0

7 2 2

21 71
Hybrid Powertrain TAS Calls
Week of  2/10/2008
QA - Hybrid Aybrid Hybrid
Half Hour Answered Calls

292
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 2

5:30 to 6:00 AM

Toyota

Lexus

Toyota

0

Lexus

0

6:00 to 6:30 AM 8 5 1 1
6:30 to 7:00 AM 14 3 1 0
7:00 to 7:30 AM 16 8 0 0
7:30 to 8:00 AM 24 10 3 0
8:00 to 8:30 AM 33 11 2 0
8:30 to 9:00 AM 30 8 0 0
9:00 to 9:30 AM 28 9 0 0
9:30 to 10:00 AM 34 10 2 0
10:00 to 10:30 AM 32 6 0 1
10:30 to 11:00 AM 37 8 4 0
11:00 to 11:30 AM 37 16 6 0
11:30 to 12:00 PM 36 15 0 0
12:00 to 12:30 PM 21 4 4 0
12:30 to 1:00 PM 26 12 1 0
1:00 to 1:30 PM 22 3 2 0
1:30 to 2:00 PM 16 5 3 0
2:00to 2:30 PM 23 6 0 1
2:30 to 3:00 PM 27 2 0 0
3:00 to 3:30 PM 16 3 4 1
3:30 to 4:00 PM 15 2 0 0
4:00 to 4:30 PM 10 1 1 1
4:30 to 5:00 PM 4 0 0 0
5:00 to 5:30 PM 3 0 0 0
515 149 34 5

703
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—

9:00 to 9:30 AM

9:30 to 10:00 AM

—_
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Toyota and Lexus Powertrain TAS Calls
CYTD 2007

QA - Powertrain Toyota Lexus Toyota Lexus

5:30t0 6:00 AM 1
6:00 to 6:30 AM 108 49 8 0
6:30 to 7:00 AM 137 57 25 3
7:00to 7:30 AM 216 61 23 1
7:30 to 8:00 AM 236 86 6 2
8:00 to 8:30 AM 282 82 11 2
8:30 to 9:00 AM 308 45 10 0
9:00 to 9:30 AM 236 61 13 0
9:30 to 10:00 AM 218 57 10 2
10:00 to 10:30 AM 262 46 14 2
10:30 to 11:00 AM 216 63 20 3
11:00 to 11:30 AM 278 63 34 0
11:30 to 12:00 PM 227 56 44 4
12:00 to 12:30 PM 159 61 51 10
12:30 to 1:00 PM 270 76 33 1
1:00 to 1:30 PM 257 61 22 0
1:30 to 2:00 PM 229 42 14 1
2:00 to 2:30 PM 154 37 20 1
2:30 to 3:00 PM 156 36 17 0
3:00to 3:30 PM 142 16 10 2
3:30t0 4:00 PM 109 19 7 2
4:00 to 4:30 PM 80 16 9 1
4:30 to 5:00 PM 55 9 4 0
5:00to 5:30 PM 18 1 1 0
4417 1120 410 38
Toyota and Lexus Chassis TAS Calls
CYTD 2007
QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM
6:00 to 6:30 AM 51 23 1 0
6:30 to 7:00 AM 59 21 1 1

89
165
222
301
330
377
363
310
287
324
302
375
331
281
380
340
266
212
209
170
137
106

68

20

5985

35
75
82
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Toyota and Lexus Body TAS Calls
CYTD 2007

QA - Body Toyota Lexus Toyota Lexus

5:30t0 6:00 AM 1 0
6:00 to 6:30 AM 13 16 2 1
6:30 to 7:00 AM 37 22 1 0
7:00to 7:30 AM 42 16 3 1
7:30 to 8:00 AM 34 13 2 1
8:00 to 8:30 AM 45 16 1 1
8:30 to 9:00 AM 51 20 1 0
9:00 to 9:30 AM 49 18 7 0
9:30 to 10:00 AM 56 17 6 1
10:00 to 10:30 AM 45 15 3 1
10:30 to 11:00 AM 59 18 5 2
11:00 to 11:30 AM 61 22 4 1
11:30 to 12:00 PM 45 22 0 0
12:00 to 12:30 PM 58 15 1 1
12:30 to 1:00 PM 53 19 3 0
1:00 to 1:30 PM 40 11 0 0
1:30 to 2:00 PM 44 24 1 1
2:00 to 2:30 PM 37 13 0 0
2:30 to 3:00 PM 33 4 0 1
3:00to 3:30 PM 29 8 0 0
3:30t0 4:00 PM 21 7 0 0
4:00 to 4:30 PM 18 1 0 0
4:30 to 5:00 PM 9 3 0 0
5:00to 5:30 PM 6 2 0 0
890 326 41 12
Toyota and Lexus Electrical TAS Calls
CYTD 2007
QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM
6:00 to 6:30 AM 82 39 7 5
6:30 to 7:00 AM 127 40 12 0

47
133
179
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7:00to 7:30 AM 62 29 1 o] 92
7:30 to 8:00 AM 78 32 1 Of 111
8:00 to 8:30 AM 75 28 3 0] 106
8:30 to 9:00 AM 86 36 1 0] 123
9:00 to 9:30 AM 86 35 0 0} 121
9:30 to 10:00 AM 88 25 1 0] 114
10:00 to 10:30 AM 82 24 2 0] 108
10:30 to 11:00 AM 87 19 0 11 107
11:00 to 11:30 AM 100 23 8 1 132
11:30 to 12:00 PM 93 31 3 0] 127
12:00 to 12:30 PM 68 30 6 11 105
12:30 to 1:00 PM 69 26 3 0] 98
1:00 to 1:30 PM 63 29 2 0] 94
1:30 to 2:00 PM 76 21 1 1 99
2:00 to 2:30 PM 59 18 0 1 178
2:30 to 3:00 PM 55 15 2 1 73
3:00to 3:30 PM 53 9 0 0] B2
3:30t0 4:00 PM 45 8 1 0] 54
4:00 to 4:30 PM 26 2 0 0] 28
4:30 to 5:00 PM 14 6 0 0] =20
5:00to 5:30 PM 7 0 1 0 8
1500 503 39 10 2052
Hybrid Powertrain TAS Calls
CYTD 2007
QA - Hybrid Hybrid Hybrid
5:30t0 6:00 AM 5 0 5
6:00 to 6:30 AM 27 1 28
6:30 to 7:00 AM 33 1 34
7:00to 7:30 AM 41 0 41
7:30 to 8:00 AM 59 4 63
8:00 to 8:30 AM 63 2 65
8:30 to 9:00 AM 83 3 86
9:00 to 9:30 AM 66 4 70
9:30 to 10:00 AM 69 1 70
10:00 to 10:30 AM 63 2 65
10:30 to 11:00 AM 71 7 78
11:00 to 11:30 AM 83 4 87
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7:00 to 7:30 AM 152 45 12 2] 211
7:30 to 8:00 AM 176 66 15 0] 257
8:00 to 8:30 AM 230 75 13 11 319
8:30 to 9:00 AM 241 62 12 11 316
9:00 to 9:30 AM 210 67 4 3] 284
9:30 to 10:00 AM 193 52 8 0] 233
10:00 to 10:30 AM 225 54 17 2| 298
10:30 to 11:00 AM 275 70 14 4] 363
11:00 to 11:30 AM 247 74 26 2| 349
11:30 to 12:00 PM 195 68 12 2| 271
12:00 to 12:30 PM 153 55 18 2| 228
12:30 to 1:00 PM 217 64 15 0] 296
1:00 to 1:30 PM 177 42 9 3] 231
1:30 to 2:00 PM 157 57 17 3] 234
2:00to 2:30 PM 171 55 3 2] 231
2:30 to 3:00 PM 148 41 6 11 196
3:00 to 3:30 PM 132 27 10 11 170
3:30 to 4:00 PM 98 21 6 2| 127
4:00 to 4:30 PM 83 17 4 3] 107
4:30 to 5:00 PM 55 9 2 0] 66
5:00 to 5:30 PM 18 3 0 o 21
3794 1111 246 42 5193
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11:30 to 12:00 PM 58 9 67
12:00 to 12:30 PM 68 1 69
12:30 to 1:00 PM 58 4 62
1:00 to 1:30 PM 66 3 69
1:30 to 2:00 PM 58 1 59
2:00to 2:30 PM 54 0 54
2:30 to 3:00 PM 62 1 63
3:00 to 3:30 PM 48 9 57
3:30 to 4:00 PM 29 1 30
4:00 to 4:30 PM 25 2 27
4:30 to 5:00 PM 15 0 15
5:00 to 5:30 PM 4 0 4
1208 60 1268
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
7 3 0

Week of 12/30/2007
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0
6:00 to 6:30 AM 10 3 0 0
6:30 to 7:00 AM 18 8 4 0
7:00to 7:30 AM 20 11 0 0
7:30 to 8:00 AM 30 4 0 0
8:00 to 8:30 AM 27 8 0 0
8:30 to 9:00 AM 34 4 0 0
9:00 to 9:30 AM 22 6 1 0
9:30 to 10:00 AM 29 4 0 0
10:00 to 10:30 AM 28 4 0 0
10:30 to 11:00 AM 22 8 3 2
11:00 to 11:30 AM 30 8 5 0
11:30 to 12:00 PM 17 10 4 1
12:00 to 12:30 PM 18 7 5 1
12:30 to 1:00 PM 35 9 3 0
1:00 to 1:30 PM 37 5 2 0
1:30 to 2:00 PM 21 7 0 0
2:00 to 2:30 PM 14 3 1 0
2:30 to 3:00 PM 21 3 0 0
3:00to 3:30 PM 15 2 1 0
3:30t0 4:00 PM 9 1 0 0
4:00 to 4:30 PM 8 3 0 0
4:30 to 5:00 PM 4 1 0 0
5:00to 5:30 PM 1 0 0 0
477 122 29 4
Toyota and Lexus Chassis TAS Calls
Week of 12/30/2007

632
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Toyota and Lexus Body TAS Calls

Week of 12/30/2007
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 1 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

107

12/30/2007
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QA - Chassis Toyota Lexus Toyota
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 2 1 0

Lexus

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

4
7
7
7:30 to 8:00 AM 2
9
7
4

0
1 0 0
2 0 0
2 0 0
4 0 0
2 2 0
8 0 0
9:00 to 9:30 AM 1 3 0 0
9:30 to 10:00 AM 8 2 0 0
10:00 to 10:30 AM 10 5 1 0
10:30 to 11:00 AM 12 1 0 0
11:00 to 11:30 AM 13 2 0 0
11:30 to 12:00 PM 8 6 0 0
12:00 to 12:30 PM 5 3 0 0
12:30 to 1:00 PM 10 2 0 0
1:00 to 1:30 PM 11 2 1 0
1:30 to 2:00 PM 15 3 0 0
2:00 to 2:30 PM 10 1 0 0
2:30 to 3:00 PM 6 2 0 0
3:00t0 3:30 PM 6 1 0 0
3:30t0 4:.00 PM 6 0 0 0
4:00 to 4:30 PM 2 0 0 0
4:30 to 5:00 PM 5 3 0 0
5:00to 5:30 PM 1 0 0 0
180 56 4 0
Hybrid Powertrain TAS Calls
Week of 12/30/2007
QA - Hybrid Hybrid Hybrid

240
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QA - Electrical

Half Hour Answered Calls | Answered Calls
5 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 6 2 1 0
6:30 to 7:00 AM 19 4 3 0
7:00 to 7:30 AM 22 8 3 0
7:30 to 8:00 AM 22 5 3 0
8:00 to 8:30 AM 31 10 0 0
8:30 to 9:00 AM 29 8 0 0
9:00 to 9:30 AM 28 10 0 1
9:30 to 10:00 AM 33 3 2 0
10:00 to 10:30 AM 22 7 1 0
10:30 to 11:00 AM 33 17 1 1
11:00 to 11:30 AM 28 5 6 0
11:30 to 12:00 PM 26 5 4 0
12:00 to 12:30 PM 14 6 0 1
12:30 to 1:00 PM 33 7 2 0
1:00 to 1:30 PM 16 3 5 0
1:30 to 2:00 PM 18 7 0 0
2:00to 2:30 PM 12 2 1 0
2:30 to 3:00 PM 17 3 0 0
3:00 to 3:30 PM 15 2 2 0
3:30 to 4:00 PM 11 1 0 0
4:00 to 4:30 PM 12 3 0 0
4:30 to 5:00 PM 5 0 1 0
5:00 to 5:30 PM 2 1 0 0
459 119 35 3

616



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

— —

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

nswered Calls | Answered Calls
8 4 0

Week of 1/6/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM 0
6:00 to 6:30 AM 14 7 1 0
6:30 to 7:00 AM 16 7 0 0
7:00 to 7:30 AM 30 5 1 0
7:30 to 8:00 AM 29 16 0 2
8:00 to 8:30 AM 39 15 4 1
8:30 to 9:00 AM 60 6 5 0
9:00 to 9:30 AM 35 11 5 0
9:30 to 10:00 AM 33 7 0 0
10:00 to 10:30 AM 38 3 3 0
10:30 to 11:00 AM 26 9 2 0
11:00 to 11:30 AM 42 10 8 0
11:30 to 12:00 PM 34 10 5 0
12:00 to 12:30 PM 28 12 6 1
12:30 to 1:00 PM 44 19 5 1
1:00 to 1:30 PM 46 11 1 0
1:30 to 2:00 PM 41 6 0 0
2:00to 2:30 PM 19 4 4 0
2:30 to 3:00 PM 23 6 7 0
3:00 to 3:30 PM 22 2 1 0
3:30 to 4:00 PM 18 3 2 1
4:00 to 4:30 PM 5 2 0 0
4:30 to 5:00 PM 7 3 0 0
5:00 to 5:30 PM 5 0 0 0
662 178 60 6

Toyota and Lexus Chassis TAS Calls

Week of

1/6/2008

906



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

9¥8¢£000-100DL-AOL

Toyota and Lexus Body TAS Calls

Week of 1/6/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 3 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

1/6/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 3 0 0
6:00 to 6:30 AM 5 4 0 0
6:30 to 7:00 AM 11 3 0 1
7:00to 7:30 AM 9 6 0 0
7:30to 8:00 AM 15 2 0 0
8:00 to 8:30 AM 12 3 0 0
8:30to0 9:00 AM 15 3 1 0
9:00 to 9:30 AM 12 3 0 0
9:30 to 10:00 AM 18 2 0 0
10:00 to 10:30 AM 16 3 0 0
10:30 to 11:00 AM 18 2 0 0
11:00 to 11:30 AM 21 3 1 0
11:30 to 12:00 PM 14 3 0 0
12:00 to 12:30 PM 10 4 0 0
12:30 to 1:00 PM 5 5 0 0
1:00 to 1:30 PM 11 6 0 0
1:30 to 2:00 PM 9 3 0 0
2:00 to 2:30 PM 8 0 0 0
2:30 to 3:00 PM 15 3 0 0
3:00t0 3:30 PM 7 1 0 0
3:30t0 4:.00 PM 5 1 0 0
4:00 to 4:30 PM 3 0 0 0
4:30 to 5:00 PM 4 0 0 0
5:00to 5:30 PM 0 0 0 0
247 63 2 1
Hybrid Powertrain TAS Calls
Week of 1/6/2008
QA - Hybrid Hybrid Hybrid

313
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QA - Electrical

Half Hour Answered Calls | Answered Calls
6 0 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 15 6 0 3
6:30 to 7:00 AM 17 10 1 0
7:00 to 7:30 AM 25 5 1 0
7:30 to 8:00 AM 29 13 0 0
8:00 to 8:30 AM 29 10 2 0
8:30 to 9:00 AM 37 9 0 0
9:00 to 9:30 AM 27 10 0 0
9:30 to 10:00 AM 27 13 0 0
10:00 to 10:30 AM 38 8 3 0
10:30 to 11:00 AM 44 7 0 0
11:00 to 11:30 AM 27 8 1 0
11:30 to 12:00 PM 24 9 0 0
12:00 to 12:30 PM 19 9 1 0
12:30 to 1:00 PM 19 11 2 0
1:00 to 1:30 PM 32 10 0 1
1:30 to 2:00 PM 22 4 0 0
2:00to 2:30 PM 37 12 0 0
2:30 to 3:00 PM 24 3 2 0
3:00 to 3:30 PM 25 9 1 0
3:30 to 4:00 PM 21 6 2 1
4:00 to 4:30 PM 10 1 1 0
4:30 to 5:00 PM 11 1 0 0
5:00 to 5:30 PM 4 1 0 0
569 175 18 5

767
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5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 5 1
6:30 to 7:00 AM 3 0
7:00 to 7:30 AM 8 0
7:30 to 8:00 AM 11 1
8:00 to 8:30 AM 4 0
8:30 to 9:00 AM 14 1
9:00 to 9:30 AM 10 0
9:30 to 10:00 AM 9 1
10:00 to 10:30 AM 12 0
10:30 to 11:00 AM 8 1
11:00 to 11:30 AM 10 0
11:30 to 12:00 PM 8 2
12:00 to 12:30 PM 13 0
12:30 to 1:00 PM 12 2
1:00 to 1:30 PM 7 0
1:30 to 2:00 PM 8 0
2:00to 2:30 PM 5 0
2:30 to 3:00 PM 6 1
3:00 to 3:30 PM 10 7
3:30 to 4:00 PM 7 1
4:00 to 4:30 PM 7 1
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 0 0
181 19

200
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
9 1 1

Week of  1/13/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 16 8 2 0
6:30 to 7:00 AM 18 9 2 0
7:00 to 7:30 AM 35 7 4 0
7:30 to 8:00 AM 40 14 4 0
8:00 to 8:30 AM 39 8 0 0
8:30 to 9:00 AM 43 7 0 0
9:00 to 9:30 AM 37 8 0 0
9:30 to 10:00 AM 30 8 2 1
10:00 to 10:30 AM 35 6 3 0
10:30 to 11:00 AM 47 9 4 0
11:00 to 11:30 AM 47 6 4 0
11:30 to 12:00 PM 32 2 1 0
12:00 to 12:30 PM 24 5 7 1
12:30 to 1:00 PM 34 10 6 0
1:00 to 1:30 PM 47 2 6 0
1:30 to 2:00 PM 35 4 1 0
2:00to 2:30 PM 30 3 3 0
2:30 to 3:00 PM 28 6 3 0
3:00 to 3:30 PM 24 4 1 0
3:30 to 4:00 PM 14 4 1 0
4:00 to 4:30 PM 12 1 7 1
4:30 to 5:00 PM 13 1 2 0
5:00 to 5:30 PM 2 0 0 0
691 133 64 3

Toyota and Lexus Chassis TAS Calls

Week of

1/13/2008

891
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Toyota and Lexus Body TAS Calls

Week of 1/13/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

—_

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

—
) 2N WN_L,ONOON_ONO0O0 OO0 —=NN~NW

2 OO MNMNOMNOWN_PONPDEPPARNOVLCOPDA-_DNDN

Toyota and Lexus Electrical TAS Calls

Week of

151

1/13/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 1 0 1
6:00 to 6:30 AM 4 0 0 0
6:30 to 7:00 AM 13 2 0 0
7:00to 7:30 AM 10 3 0 0
7:30to 8:00 AM 11 6 1 0
8:00 to 8:30 AM 8 6 0 0
8:30to0 9:00 AM 13 7 0 0
9:00 to 9:30 AM 13 9 0 0
9:30 to 10:00 AM 14 3 0 0
10:00 to 10:30 AM 5 4 0 0
10:30 to 11:00 AM 4 3 0 0
11:00 to 11:30 AM 20 3 1 0
11:30 to 12:00 PM 12 3 0 0
12:00 to 12:30 PM 6 0 1 0
12:30 to 1:00 PM 4 4 0 0
1:00 to 1:30 PM 10 1 0 0
1:30 to 2:00 PM 5 1 0 0
2:00 to 2:30 PM 7 3 0 0
2:30 to 3:00 PM 6 2 0 0
3:00t0 3:30 PM 10 0 0 0
3:30t0 4:.00 PM 7 1 0 0
4:00 to 4:30 PM 6 0 0 0
4:30 to 5:00 PM 2 0 0 0
5:00to 5:30 PM 0 0 0 0
192 62 3 1
Hybrid Powertrain TAS Calls
Week of  1/13/2008
QA - Hybrid Hybrid Hybrid

258
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QA - Electrical

Half Hour Answered Calls | Answered Calls
7 2 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

1

6:00 to 6:30 AM 12 6 1 0
6:30 to 7:00 AM 15 7 1 0
7:00 to 7:30 AM 20 5 1 0
7:30 to 8:00 AM 25 10 3 0
8:00 to 8:30 AM 38 10 0 0
8:30 to 9:00 AM 38 7 3 0
9:00 to 9:30 AM 37 13 0 0
9:30 to 10:00 AM 22 2 0 0
10:00 to 10:30 AM 31 9 1 0
10:30 to 11:00 AM 43 12 3 1
11:00 to 11:30 AM 38 10 1 1
11:30 to 12:00 PM 27 8 0 0
12:00 to 12:30 PM 22 7 2 0
12:30 to 1:00 PM 28 5 4 0
1:00 to 1:30 PM 33 9 0 1
1:30 to 2:00 PM 31 10 4 0
2:00to 2:30 PM 25 2 0 0
2:30 to 3:00 PM 19 6 1 0
3:00 to 3:30 PM 18 2 0 0
3:30 to 4:00 PM 18 5 1 0
4:00 to 4:30 PM 15 5 1 1
4:30 to 5:00 PM 10 2 0 0
5:00 to 5:30 PM 2 0 0 0
574 154 28 5

761
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5:30 to 6:00 AM 0 0
6:00 to 6:30 AM 2 0
6:30 to 7:00 AM 6 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 12 2
8:00 to 8:30 AM 11 0
8:30 to 9:00 AM 8 0
9:00 to 9:30 AM 11 0
9:30 to 10:00 AM 10 0
10:00 to 10:30 AM 10 0
10:30 to 11:00 AM 10 1
11:00 to 11:30 AM 13 1
11:30 to 12:00 PM 9 1
12:00 to 12:30 PM 5 0
12:30 to 1:00 PM 11 1
1:00 to 1:30 PM 5 2
1:30 to 2:00 PM 7 0
2:00to 2:30 PM 10 0
2:30 to 3:00 PM 5 0
3:00 to 3:30 PM 7 0
3:30 to 4:00 PM 2 0
4:00 to 4:30 PM 3 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 0 0
165 8

173
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Toyota and Lexus Powertrain TAS Calls

nswered Calls | Answered Calls
12 4 0

Week of  1/20/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM 0
6:00 to 6:30 AM 18 6 0 0
6:30 to 7:00 AM 30 8 8 1
7:00 to 7:30 AM 38 10 8 0
7:30 to 8:00 AM 33 8 0 0
8:00 to 8:30 AM 53 14 3 0
8:30 to 9:00 AM 46 7 1 0
9:00 to 9:30 AM 37 10 4 0
9:30 to 10:00 AM 29 9 2 0
10:00 to 10:30 AM 41 7 3 0
10:30 to 11:00 AM 30 3 3 0
11:00 to 11:30 AM 39 7 6 0
11:30 to 12:00 PM 48 8 2 1
12:00 to 12:30 PM 20 14 8 0
12:30 to 1:00 PM 28 6 3 0
1:00 to 1:30 PM 26 9 0 0
1:30 to 2:00 PM 34 4 0 0
2:00to 2:30 PM 15 4 0 0
2:30 to 3:00 PM 20 6 0 0
3:00 to 3:30 PM 15 1 1 2
3:30 to 4:00 PM 7 1 0 1
4:00 to 4:30 PM 9 3 0 0
4:30 to 5:00 PM 4 0 0 0
5:00 to 5:30 PM 3 0 1 0
635 149 53 5

Toyota and Lexus Chassis TAS Calls

Week of

1/20/2008

842



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

968¢£000-100DL-AOL

Toyota and Lexus Body TAS Calls

Week of 1/20/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 1 1

6:00 to 6:30 AM

1

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

134

1/20/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 5 1 0 1
6:00 to 6:30 AM 13 6 0 0
6:30 to 7:00 AM 7 7 1 0
7:00to 7:30 AM 9 2 0 0
7:30to 8:00 AM 15 8 0 0
8:00 to 8:30 AM 15 3 1 0
8:30to0 9:00 AM 11 4 0 0
9:00 to 9:30 AM 15 4 0 0
9:30 to 10:00 AM 12 4 1 0
10:00 to 10:30 AM 14 4 0 0
10:30 to 11:00 AM 13 1 0 0
11:00 to 11:30 AM 13 1 1 0
11:30 to 12:00 PM 13 4 0 0
12:00 to 12:30 PM 7 5 4 0
12:30 to 1:00 PM 13 5 1 0
1:00 to 1:30 PM 6 3 0 0
1:30 to 2:00 PM 14 2 1 1
2:00 to 2:30 PM 9 1 0 1
2:30 to 3:00 PM 4 3 0 0
3:00t0 3:30 PM 9 2 0 0
3:30t0 4:.00 PM 3 1 0 0
4:00 to 4:30 PM 2 0 0 0
4:30 to 5:00 PM 1 1 0 0
5:00to 5:30 PM 4 0 1 0
227 72 11 3
Hybrid Powertrain TAS Calls
Week of  1/20/2008
QA - Hybrid Hybrid Hybrid

313
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 1 1 2
6:00 to 6:30 AM 13 9 0 0
6:30 to 7:00 AM 25 5 3 0
7:00to 7:30 AM 22 5 5 0
7:30 to 8:00 AM 28 9 4 0
8:00 to 8:30 AM 43 11 3 0
8:30 to 9:00 AM 36 8 1 1
9:00 to 9:30 AM 26 12 1 1
9:30 to 10:00 AM 24 6 1 0
10:00 to 10:30 AM 36 8 4 0
10:30 to 11:00 AM 44 7 2 1
11:00 to 11:30 AM 40 7 5 1
11:30 to 12:00 PM 19 9 4 0
12:00 to 12:30 PM 29 10 6 1
12:30 to 1:00 PM 26 6 1 0
1:00 to 1:30 PM 22 8 1 0
1:30 to 2:00 PM 22 7 7 0
2:00 to 2:30 PM 27 11 1 0
2:30 to 3:00 PM 22 4 1 1
3:00to 3:30 PM 18 3 2 0
3:30t0 4:00 PM 13 5 2 0
4:00 to 4:30 PM 8 1 0 0
4:30 to 5:00 PM 9 1 0 0
5:00to 5:30 PM 2 0 0 0

558 153 55 8

774



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

658¢£000-100DL-AOL

5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

—_
OO0 WwWwwo

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
9 2 0

Week of  1/27/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 15 10 0 0
6:30 to 7:00 AM 19 8 2 2
7:00 to 7:30 AM 26 13 1 0
7:30 to 8:00 AM 37 17 2 0
8:00 to 8:30 AM 42 11 0 0
8:30 to 9:00 AM 42 7 0 0
9:00 to 9:30 AM 32 7 1 0
9:30 to 10:00 AM 38 10 4 0
10:00 to 10:30 AM 46 8 0 0
10:30 to 11:00 AM 23 15 2 0
11:00 to 11:30 AM 44 9 3 0
11:30 to 12:00 PM 32 9 8 0
12:00 to 12:30 PM 25 8 5 2
12:30 to 1:00 PM 48 15 11 0
1:00 to 1:30 PM 28 16 3 0
1:30 to 2:00 PM 24 9 0 1
2:00to 2:30 PM 21 6 1 0
2:30 to 3:00 PM 20 4 1 0
3:00 to 3:30 PM 17 3 1 0
3:30 to 4:00 PM 18 2 1 0
4:00 to 4:30 PM 14 2 0 0
4:30 to 5:00 PM 11 0 0 0
5:00 to 5:30 PM 1 1 0 0
632 192 46 5

Toyota and Lexus Chassis TAS Calls

Week of

1/27/2008

875
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Toyota and Lexus Body TAS Calls

Week of

1/27/2008

QA - Body

Half Hour Answered Calls | Answered Calls
0 1 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

140

1/27/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 1 1 0
6:00 to 6:30 AM 9 6 0 0
6:30 to 7:00 AM 8 1 0 0
7:00to 7:30 AM 9 6 0 0
7:30to 8:00 AM 16 5 0 0
8:00 to 8:30 AM 12 7 0 0
8:30to0 9:00 AM 13 7 0 0
9:00 to 9:30 AM 9 8 0 0
9:30 to 10:00 AM 11 9 0 0
10:00 to 10:30 AM 14 3 1 0
10:30 to 11:00 AM 10 3 0 0
11:00 to 11:30 AM 11 7 3 0
11:30 to 12:00 PM 17 4 3 0
12:00 to 12:30 PM 12 7 1 0
12:30 to 1:00 PM 16 2 2 0
1:00 to 1:30 PM 12 10 1 0
1:30 to 2:00 PM 13 4 0 0
2:00 to 2:30 PM 8 7 0 0
2:30 to 3:00 PM 6 1 0 1
3:00t0 3:30 PM 7 2 0 0
3:30t0 4:.00 PM 9 2 1 0
4:00 to 4:30 PM 5 0 0 0
4:30 to 5:00 PM 0 0 0 0
5:00to 5:30 PM 0 0 0 0
228 102 13 1
Hybrid Powertrain TAS Calls
Week of  1/27/2008
QA - Hybrid Hybrid Hybrid

344
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

1

Lexus

0

6:00 to 6:30 AM 14 7 2 1
6:30 to 7:00 AM 22 6 1 0
7:00 to 7:30 AM 19 8 0 0
7:30 to 8:00 AM 14 15 0 0
8:00 to 8:30 AM 30 9 1 0
8:30 to 9:00 AM 30 10 0 0
9:00 to 9:30 AM 34 5 1 0
9:30 to 10:00 AM 32 10 1 0
10:00 to 10:30 AM 44 6 3 1
10:30 to 11:00 AM 34 10 2 1
11:00 to 11:30 AM 38 13 3 0
11:30 to 12:00 PM 28 10 3 2
12:00 to 12:30 PM 25 11 4 0
12:30 to 1:00 PM 44 9 2 0
1:00 to 1:30 PM 26 3 0 0
1:30 to 2:00 PM 30 14 0 1
2:00to 2:30 PM 29 10 1 0
2:30 to 3:00 PM 19 12 1 0
3:00 to 3:30 PM 20 6 0 0
3:30 to 4:00 PM 10 1 0 0
4:00 to 4:30 PM 18 2 0 0
4:30 to 5:00 PM 7 1 0 0
5:00 to 5:30 PM 2 0 0 0
573 178 26 6
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5:30 to 6:00 AM 0 0
6:00 to 6:30 AM 9 0
6:30 to 7:00 AM 6 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 8 0
8:00 to 8:30 AM 7 0
8:30 to 9:00 AM 12 0
9:00 to 9:30 AM 14 0
9:30 to 10:00 AM 9 0
10:00 to 10:30 AM 10 2
10:30 to 11:00 AM 12 1
11:00 to 11:30 AM 19 2
11:30 to 12:00 PM 5 0
12:00 to 12:30 PM 5 0
12:30 to 1:00 PM 7 0
1:00 to 1:30 PM 10 1
1:30 to 2:00 PM 10 1
2:00to 2:30 PM 12 0
2:30 to 3:00 PM 17 0
3:00 to 3:30 PM 4 0
3:30 to 4:00 PM 6 0
4:00 to 4:30 PM 2 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 3 0
195 7

202
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Toyota and Lexus Powertrain TAS Calls

Week of

2/3/2008

QA - Powertrain

Half Hour Answered Calls | Answered Calls
7 5 3

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 12 9 2 0
6:30 to 7:00 AM 15 13 7 0
7:00 to 7:30 AM 33 8 7 1
7:30 to 8:00 AM 44 19 0 0
8:00 to 8:30 AM 46 19 3 0
8:30 to 9:00 AM 41 7 3 0
9:00 to 9:30 AM 39 8 1 0
9:30 to 10:00 AM 23 11 2 1
10:00 to 10:30 AM 38 13 5 2
10:30 to 11:00 AM 35 12 4 1
11:00 to 11:30 AM 39 15 4 0
11:30 to 12:00 PM 39 11 15 0
12:00 to 12:30 PM 20 9 13 5
12:30 to 1:00 PM 48 9 4 0
1:00 to 1:30 PM 38 8 7 0
1:30 to 2:00 PM 34 5 12 0
2:00to 2:30 PM 24 11 6 0
2:30 to 3:00 PM 24 6 4 0
3:00 to 3:30 PM 28 0 2 0
3:30 to 4:00 PM 23 6 3 0
4:00 to 4:30 PM 17 3 1 0
4:30 to 5:00 PM 6 2 1 0
5:00 to 5:30 PM 2 0 0 0
675 209 109 10

Toyota and Lexus Chassis TAS Calls

Week of

2/3/2008
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Toyota and Lexus Body TAS Calls

Week of 2/3/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 1 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

2/3/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 0 1
6:00 to 6:30 AM 12 3 1 0
6:30 to 7:00 AM 7 4 0 0
7:00to 7:30 AM 10 5 1 0
7:30to 8:00 AM 10 2 0 0
8:00 to 8:30 AM 12 4 0 0
8:30to0 9:00 AM 11 3 0 0
9:00 to 9:30 AM 11 5 0 0
9:30 to 10:00 AM 12 0 0 0
10:00 to 10:30 AM 9 4 0 0
10:30 to 11:00 AM 11 4 0 0
11:00 to 11:30 AM 11 4 1 1
11:30 to 12:00 PM 16 6 0 0
12:00 to 12:30 PM 14 5 0 0
12:30 to 1:00 PM 10 3 0 0
1:00 to 1:30 PM 9 5 0 0
1:30 to 2:00 PM 9 3 0 0
2:00 to 2:30 PM 7 5 0 0
2:30 to 3:00 PM 9 2 1 0
3:00t0 3:30 PM 5 2 0 0
3:30t0 4:.00 PM 9 2 0 0
4:00 to 4:30 PM 2 1 0 0
4:30 to 5:00 PM 1 2 0 0
5:00to 5:30 PM 0 0 0 0
209 77 4 2
Hybrid Powertrain TAS Calls
Week of 2/3/2008
QA - Hybrid Hybrid Hybrid
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 3 0 0
6:00 to 6:30 AM 14 4 2 0
6:30 to 7:00 AM 15 5 2 0
7:00to 7:30 AM 28 6 2 2
7:30 to 8:00 AM 34 4 2 0
8:00 to 8:30 AM 26 14 5 1
8:30 to 9:00 AM 41 12 8 0
9:00 to 9:30 AM 30 8 2 1
9:30 to 10:00 AM 21 8 2 0
10:00 to 10:30 AM 22 10 5 0
10:30 to 11:00 AM 40 9 2 0
11:00 to 11:30 AM 39 15 4 0

11:30 to 12:00 PM 35 12 1 0
12:00 to 12:30 PM 23 8 1 0
12:30 to 1:00 PM 41 14 3 0
1:00 to 1:30 PM 26 6 1 1

1:30 to 2:00 PM 18 10 3 2

2:00 to 2:30 PM 18 12 0 1

2:30 to 3:00 PM 20 11 1 0

3:00to 3:30 PM 20 2 1 0

3:30t0 4:00 PM 10 1 1 1

4:00 to 4:30 PM 10 4 1 1

4:30 to 5:00 PM 9 4 1 0

5:00to 5:30 PM 3 1 0 0

546 183 50 10

789



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

698¢£000-100DL-AOL

5:30 to 6:00 AM 3 0
6:00 to 6:30 AM 5 0
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 2 0
7:30 to 8:00 AM 6 1
8:00 to 8:30 AM 12 1
8:30 to 9:00 AM 17 0
9:00 to 9:30 AM 10 2
9:30 to 10:00 AM 12 0
10:00 to 10:30 AM 7 0
10:30 to 11:00 AM 11 2
11:00 to 11:30 AM 16 0
11:30 to 12:00 PM 9 2
12:00 to 12:30 PM 12 0
12:30 to 1:00 PM 10 0
1:00 to 1:30 PM 11 0
1:30 to 2:00 PM 9 0
2:00to 2:30 PM 7 0
2:30 to 3:00 PM 9 0
3:00 to 3:30 PM 5 1
3:30 to 4:00 PM 1 0
4:00 to 4:30 PM 7 1
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 0 0
189 10

199
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
12 1 0

Week of  2/10/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

1

6:00 to 6:30 AM 23 6 3 0
6:30 to 7:00 AM 21 4 2 0
7:00 to 7:30 AM 34 7 2 0
7:30 to 8:00 AM 23 8 0 0
8:00 to 8:30 AM 36 7 1 1
8:30 to 9:00 AM 42 7 1 0
9:00 to 9:30 AM 34 11 1 0
9:30 to 10:00 AM 36 8 0 0
10:00 to 10:30 AM 36 5 0 0
10:30 to 11:00 AM 33 7 2 0
11:00 to 11:30 AM 37 8 4 0
11:30 to 12:00 PM 25 6 9 2
12:00 to 12:30 PM 24 6 7 0
12:30 to 1:00 PM 33 8 1 0
1:00 to 1:30 PM 35 10 3 0
1:30 to 2:00 PM 40 7 1 0
2:00to 2:30 PM 31 6 5 1
2:30 to 3:00 PM 20 5 2 0
3:00 to 3:30 PM 21 4 3 0
3:30 to 4:00 PM 20 2 0 0
4:00 to 4:30 PM 15 2 1 0
4:30 to 5:00 PM 10 2 1 0
5:00 to 5:30 PM 4 0 0 0
645 137 49 5

Toyota and Lexus Chassis TAS Calls

Week of

2/10/2008

836



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

128€€000-10001-A0L

Toyota and Lexus Body TAS Calls

Week of 2/10/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

108

2/10/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 0 0
6:00 to 6:30 AM 4 3 0 0
6:30 to 7:00 AM 6 2 0 0
7:00to 7:30 AM 8 5 0 0
7:30to 8:00 AM 9 5 0 0
8:00 to 8:30 AM 7 3 0 0
8:30to0 9:00 AM 16 4 0 0
9:00 to 9:30 AM 12 3 0 0
9:30 to 10:00 AM 13 5 0 0
10:00 to 10:30 AM 14 1 0 0
10:30 to 11:00 AM 19 5 0 1
11:00 to 11:30 AM 11 3 1 0
11:30 to 12:00 PM 13 5 0 0
12:00 to 12:30 PM 14 6 0 1
12:30 to 1:00 PM 11 5 0 0
1:00 to 1:30 PM 4 2 0 0
1:30 to 2:00 PM 11 5 0 0
2:00 to 2:30 PM 10 1 0 0
2:30 to 3:00 PM 9 2 1 0
3:00t0 3:30 PM 9 1 0 0
3:30t0 4:.00 PM 6 1 0 0
4:00 to 4:30 PM 6 1 0 0
4:30 to 5:00 PM 1 0 0 0
5:00to 5:30 PM 2 0 0 0

7 2 2

21 71
Hybrid Powertrain TAS Calls
Week of  2/10/2008
QA - Hybrid Aybrid Hybrid
Half Hour Answered Calls
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 2

5:30 to 6:00 AM

Toyota

Lexus

Toyota

0

Lexus

0

6:00 to 6:30 AM 8 5 1 1
6:30 to 7:00 AM 14 3 1 0
7:00 to 7:30 AM 16 8 0 0
7:30 to 8:00 AM 24 10 3 0
8:00 to 8:30 AM 33 11 2 0
8:30 to 9:00 AM 30 8 0 0
9:00 to 9:30 AM 28 9 0 0
9:30 to 10:00 AM 34 10 2 0
10:00 to 10:30 AM 32 6 0 1
10:30 to 11:00 AM 37 8 4 0
11:00 to 11:30 AM 37 16 6 0
11:30 to 12:00 PM 36 15 0 0
12:00 to 12:30 PM 21 4 4 0
12:30 to 1:00 PM 26 12 1 0
1:00 to 1:30 PM 22 3 2 0
1:30 to 2:00 PM 16 5 3 0
2:00to 2:30 PM 23 6 0 1
2:30 to 3:00 PM 27 2 0 0
3:00 to 3:30 PM 16 3 4 1
3:30 to 4:00 PM 15 2 0 0
4:00 to 4:30 PM 10 1 1 1
4:30 to 5:00 PM 4 0 0 0
5:00 to 5:30 PM 3 0 0 0
515 149 34 5

703
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—

9:00 to 9:30 AM

9:30 to 10:00 AM

—_

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

~NON_2O0OWONOOOPA~W- -

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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