Weekly TAS Summary

Weekly TAS Call Answer Rate
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Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08 CYTD Totals
Powertrain 97.8% 94.8% 92.7% 92.5% 93.1% 94.2% 88.1% 93.5%, 92.3%
Electrical 97.3% 93.8% 97.0% 95.7% 91.9% 95.9% 92.4% 94.5%, 95.0%
Chassis 97.3% 98.8% 99.0% 98.4% 95.5% 95.9% 97.9% 98.6%, 97.6%
Body 98.5% 96.6% 94.8% 97.2% 96.7% 94.7% 95.7% 95.0%, 96.2%
Hybrid 89.2% 97.8% 90.5% 95.4% 94.3% 96.5% 95.0% 98.8%, 94.7%
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%, 95.0%
Overall Answer Rate 96.7% 95.3% 94.9% 94.9% 93.4% 95.2% 91.8% 95.1% 94.4%
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Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08 CYTD Totals
Powertrain 402 632 907 891 842 875 1,003 836 11,153
Electrical 336 616 768 761 774 783 789 703 9,928
Chassis 111 240 313 258 313 344 292 292 3,792
Body 66 146 173 212 182 209 188 159 2,584
Hybrid 111 147 200 173 175 202 199 172 2,426
Total 1,026 1,781 2,361 2,295 2,286 2,413 2,471 2,162 29,883
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Weekly TAS Summary

Percentage of TAS Calls
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12/28/2007 1/4/2008 1/11/2008 1/18/2008 1/25/2008 2/1/2008 2/8/2008 2/15/2008
Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08 CYTD Totals
Powertrain 39.2% 35.5% 38.4% 38.8% 36.8% 36.8% 40.6% 38.7%, 37.3%
Electrical 32.7% 34.6% 32.5% 33.2% 33.9% 32.4% 31.9% 32.5%, 33.2%
Chassis 10.8% 138.5% 13.83% 11.2% 13.7% 14.3% 11.8% 18.5% 12.7%
Body 6.4% 8.2% 7.3% 9.2% 8.0% 8.7% 7.6% 7.4%, 8.6%
Hybrid 10.8% 8.3% 8.5% 7.5% 77% 8.4% 8.1% 8.0%, 8.1%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%|
TAS Staffing Hours
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Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08 CYTD Totals
Powertrain 165 184 168 143 135 149 138 154 2,161
Electrical 69 76 108 102 80 95 86 92 1,290
Chassis 45 66 102 123 120 90 99 96 1,206
Body 21 31 46 50 47 34 34 40 565
Hybrid 27 50 75 66 51 59 62 75 748
Total 327 406 500 483 434 428 419 457 5,970
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Weekly TAS Summary

AVG Talk Time
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12/28/2007 1/4/2008 1/11/2008 1/18/2008 1/25/2008 2/1/2008 2/8/2008 2/15/2008
Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08
Powertrain 6.39 6.77 6.57 6.54 6.57 6.61 719 7.43
Electrical 6.24 5.97 5.69 5.62 6.08 6.08 575 5.85
Chassis 4.92 5.15 514 5.19 5.07 4.93 5.38 5.26
Body 415 5.03 5.20 5.08 512 4.81 5.68 5.45
Hybrid 6.74 7.75 8.46 8.10 8.54 7.61 8.15 8.73
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Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08 CYTD Totals
Powertrain 9 33 66 67 58 51 119 54 863
Electrical 9 38 23 33 63 32 60 39 492
Chassis 3 4 3 4 14 14 6 4 92
Body 1 5 6 6 11 8 98
Hybrid 12 4 19 8 10 7 10 2 129
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Weekly TAS Summary

TA Cases to Calls Received
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12/28/2007 1/4/2008 1/11/2008 1/18/2008 1/25/2008 2/1/2008 2/8/2008 2/15/2008
Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08
Powertrain 75.6% 73.5% 75.3% 68.8% 68.4% 70.4% 70.1% 68.0%,
Electrical 74.9% 81.1% 85.1% 82.8% 80.2% 80.6% 83.0% 85.2%,
Chassis 88.9% 81.8% 87.1% 88.2% 80.6% 85.2% 85.0% 86.1%,
Body 93.8% 80.9% 89.0% 81.1% 80.1% 82.8% 86.7% 71.5%,
Hybrid 84.8% 69.2% 65.2% 61.8% 66.7% 56.9% 60.8% 60.0%,
QA Avg 78.9% 77.5% 80.4% 76.4% 74.8% 75.8% 76.7% 75.7%
Available Time
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12/28/07 01/04/08 01/11/08 01/18/08 01/25/08 02/01/08 02/08/08 02/15/08
Week Ending 12/28/07 1/4/08 1/11/08 1/18/08 1/25/08 2/1/08 2/8/08 2/15/08
Powertrain 93.2% 92.5% 90.5% 90.7% 92.4% 90.4% 87.2% 88.4%,
Electrical 75.4% 40.9% 47.0% 49.0% 43.0% 42.1% 37.9% 48.5%,
Chassis 86.7% 81.2% 83.0% 84.2% 86.0% 78.9% 80.5% 84.7%,
Body 72.7% 57.83% 65.1% 65.1% 68.3% 47.9% 38.1% 38.2%,
Hybrid 87.8% 87.7% 75.1% 79.4% 71.3% 70.1% 70.1% 76.5%,
QA Avg 86.0% 70.6% 70.4% 72.0% 70.8% 64.7% 64.6% 67.2%
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