ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

Jean-Christophe To Wayne Hutchinson/TMS/Toyota@Toyota
Alais/TMS/Toyota

02/25/2008 10:57 AM

cc
bcc

Subject Business request #2729 - part recovery / floor mat claims

Hi Wayne,

| am coming back to you on this floor mat claim analysis request: | believe, in our last phone conversation,
we decided we needed the two clarifications below.

Please let me know of any other question you have on this request.

Thanks in advance,
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1 - more details on how those "dummy claims" are being entered in the system at the PRC, when no
request was created by CPS.

One of our part recovery administrator provided a screen shot of the "dummy claim", as captured in the
PRC's system. Please note, none of this information feeds back to CPS.
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2- | gathered a few screen shots showing how CPS creates part recovery requests for on of the repair
programs (SSC 70F). Those floor mats end up at the PRC with proper paperworks.

2a- repair program setup (part tab)
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2b- claim sample
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2c- part recovery inclusion rule detail
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2d-part recovery request detail
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