il Morino-san and Kirk-san,

Thank you for your support concerining Tacoma Defect Petition.

| sent you a fax today asking you to search some information (CAN2000 data, Goodwill and TFS Extended Warranty
i Claim) concerning the Defect Petition for 2004MY Tacoma.

i As we informed you in our request Fax previously, NHTSA mentioned that the subject vehicles are 2004-2008MY

i Tacoma in the IR. We negotiated to exclude 2004MY on the subject vehicles because 2004MY is previous model.

i However, as a result, NHTSA requested that we include 2004MY Tacoma’s field information in our response.

i We asked you to provide the information of the customer complaint, goodwill and extended warranty claim

il concerning 2005-2008MY Tacoma, and we received these data from you previously. Therefore, we would like to ask
il you provide us with the 2004MY Tacoma’s information.

| wrote "we would like to ask you provide us by March 25, 2008" in our request Fax, however, we would appreciate it
if you could give me your feedback as soon as possible.

We are sorry for our requests in twice.

If you have any question or concern, please let me know.
Thank you very much for your cooperation and support.
Best regards,

S. Ogata
it TMC-CQE
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