| Hello,

Attached please find the Toyota Quality Executive Summary report reflecting data from April 27th — May 10th, 2008.
The reporting site (http:/toyota.reports.buzzmetrics.com/main.asp) has also been updated with the latest
information.

i Toyota
4Runner Current Generation

Liftgate Problems
1 Intrusive VSC

4Runner Previous Generation
Engine Drivability Issues

Camry Current Generation
Excessive Rattles

i Transmission Vibration

i Transmission Hesitation

i Gar Alarm, Hood Sensor

it A/C Smell From Mold

i Rear Suspension Noise

Camry Hybrid Current Generation

Excessive Heat with CD Player
il Dashboard Rattle

Camry Previous Generation
Steering Noise

Celica Most Recent Generation
Engine Sensors/Drivability Issues
Corolla Current Generation

Poor OEM (Firestone) Tires
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! Manual Transmission Idle

.1 Difficulty Starting

| Clicking Clutch Pedal
Corolla Previous Generation

Potential Transmission Trouble
| Difficulty Starting

Highlander Current Generation

Engine Noise/Valve Clatter

Matrix Previous Generation

Door Rust

Prius Current Generation

Traction Control Impedes Travel Up Gravel Hill
Six-Disc CD Changer Is Inoperable

.ii Bad Odor When Using A/C

Static Noise with iPod, iPod Inoperable
it Navigation System Interrupts Bluetooth Phone Calls

RAV4 Current Generation

Airbag Deployment
i Transmission “Clunk”

RAV4 Previous Generation

“Frame Rust”

il Sequoia Previous Generation
! Transmission Failures
il Tacoma Current Generation

Rear Suspension Bottoming Out
1\ Vehicle Surges Forward

Tacoma Previous Generation
Frame Rust/Buy-Backs
Tundra Current Generation
Paint Problems

i Tailgate Weakness

i Driveshaft Recall

Lexus

Lexus ES 350 Overall

3.5L V6 Piston Slap
i Transmission Issues, Wants Buy-Back

Lexus GS 400 Overall
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i Noise When Coming to Stop

Lexus IS-F Overall

1| Auto Downshifting While in Manual Mode
Lexus IS 350 Overall

Interior Rattles

i Windshield Crack

il TSIB For Auxiliary Audio Input Noise
Lexus LS 460 Overall

Excessive Wind Noise

i Brake Hold Does Not Disengage

i Gray Spots After Window Tint Removal

Lexus LX 470 Overall

Vibrating Noise While Driving
Lexus RX 300 Overall

i Transmission Needs Replacement
- Transmission Problem, Solenoid

Lexus RX 400h Overall

Excessive Rattles

Scion
Scion xB Current Generation
1 02 Sensor Needs Replacement

Clunk While Slowing Down
Side Pillar Creak

Please feel free to contact us if you have any questions.
i Thanks,

Joe Colacurcio
Automotive Industry Analyst

il Nielsen Online

The Nielsen Company
50 West RiverCenter Blvd.
1\ Third Floor

Covington, KY41011

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00034568



| 859.905.4936 voice
1 610.462.3048 mobile
joe.colacurcio@nielsen.com

il www.nielsen-online.com
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