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£995€000-100DL1-A0L

Toyota and Lexus Powertrain TAS Calls

Week of

7/13/2008

QA - Powertrain

Half Hour Answered Calls | Answered Calls
7 3 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 20 5 1 1
6:30 to 7:00 AM 21 7 1 3
7:00to 7:30 AM 26 10 1 0
7:30 to 8:00 AM 21 5 0 0
8:00 to 8:30 AM 26 8 1 0
8:30 to 9:00 AM 36 10 0 1
9:00 to 9:30 AM 31 11 1 0
9:30 to 10:00 AM 31 11 1 0
10:00 to 10:30 AM 25 13 0 0
10:30 to 11:00 AM 36 5 2 1
11:00 to 11:30 AM 28 11 3 1
11:30 to 12:00 PM 35 8 6 0
12:00 to 12:30 PM 30 6 2 0
12:30 to 1:00 PM 28 8 4 0
1:00 to 1:30 PM 28 10 6 0
1:30 to 2:00 PM 27 8 0 0
2:00 to 2:30 PM 25 8 1 1
2:30 to 3:00 PM 21 3 0 1
3:00to 3:30 PM 19 1 1 0
3:30t0 4:00 PM 12 0 0 0
4:00 to 4:30 PM 14 1 2 0
4:30 to 5:00 PM 9 0 1 0
5:00 to 5:30 PM 1 0 0 0
557 152 34 9
Toyota and Lexus Chassis TAS Calls
Week of 7/13/2008

752
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8995€000-100DL1-A0L

Toyota and Lexus Body TAS Calls

Week of 7/13/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 0 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

O|O|O|W|=|N|O|W|W[N|RAINININ|O|O|W[=]|N|O|W|=]|—

Toyota and Lexus Electrical TAS Calls

Week of

~lw|=a|=a|luo|s]olo]s|lo|~|v] o] m] oo~ B oo |~ ] ] o

—_

N
(]

GO|O|O|O|—=|O|0|O|O|O|O|O|—=|O|0|—=|O|0|O|—=|—=|O|O

WO|O|O|O|O|O|O|=|O|=|O|O|—=|O|0|O|O|0|O|O|0|o|o

7/13/2008

167
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 0 1 0 0
6:00 to 6:30 AM 2 2 0 0
6:30 to 7:00 AM 9 5 1 0
7:00to 7:30 AM 6 5 0 0
7:30 to 8:00 AM 6 4 0 0
8:00 to 8:30 AM 16 6 0 0
8:30 to 9:00 AM 8 10 0 0
9:00 to 9:30 AM 9 5 0 0
9:30 to 10:00 AM 11 7 0 0
10:00 to 10:30 AM 14 6 0 0
10:30 to 11:00 AM 14 2 0 0
11:00 to 11:30 AM 11 4 0 0
11:30 to 12:00 PM 13 2 0 0
12:00 to 12:30 PM 10 5 0 0
12:30 to 1:00 PM 5 5 1 0
1:00 to 1:30 PM 16 4 0 0
1:30 to 2:00 PM 11 7 0 0
2:00 to 2:30 PM 11 5 0 0
2:30 to 3:00 PM 11 1 0 0
3:00to 3:30 PM 6 2 0 0
3:30t0 4:00 PM 8 0 1 0
4:00 to 4:30 PM 7 0 0 0
4:30 to 5:00 PM 3 1 0 0
5:00 to 5:30 PM 0 0 0 0
207 89 3 0
Hybrid Powertrain TAS Calls
Week of 7/13/2008
QA - Hybrid Hybrid Hybrid
Answered Calls | Abandons

299



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

0/99€000-100DL1-AOL

QA - Electrical

Half Hour Answered Calls | Answered Calls
4 6 2 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 15 7 2 0
6:30 to 7:00 AM 18 8 2 0
7:00 to 7:30 AM 16 6 1 0
7:30 to 8:00 AM 25 11 0 0
8:00 to 8:30 AM 37 9 4 0
8:30 to 9:00 AM 32 13 1 0
9:00 to 9:30 AM 31 12 4 1
9:30 to 10:00 AM 39 16 2 1
10:00 to 10:30 AM 28 12 2 0
10:30 to 11:00 AM 43 10 0 0
11:00 to 11:30 AM 25 10 3 0
11:30 to 12:00 PM 34 18 1 0
12:00 to 12:30 PM 28 11 3 0
12:30 to 1:00 PM 21 13 1 0
1:00 to 1:30 PM 21 9 1 0
1:30 to 2:00 PM 24 6 3 0
2:00to 2:30 PM 23 11 0 1
2:30 to 3:00 PM 23 8 1 0
3:00 to 3:30 PM 25 6 0 1
3:30 to 4:00 PM 14 2 1 0
4:00 to 4:30 PM 19 3 0 0
4:30 to 5:00 PM 9 1 0 0
5:00 to 5:30 PM 2 1 0 0
556 209 34 4

803
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1£95€000-10001-A0L

5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 5 1
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 4 0
7:30 to 8:00 AM 7 0
8:00 to 8:30 AM 6 0
8:30 to 9:00 AM 12 0
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Toyota and Lexus Powertrain TAS Calls
CYTD 2008

QA - Powertrain Toyota Lexus Toyota Lexus

NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

1695€000-10001-A0L

5:30t0 6:00 AM 205 3 308
6:00 to 6:30 AM 418 170 54 13 655
6:30 to 7:00 AM 510 209 102 25 846
7:00to 7:30 AM 801 241 48 5 1095
7:30 to 8:00 AM 851 274 23 4 1152
8:00 to 8:30 AM 987 258 44 5 1294
8:30 to 9:00 AM 1093 237 38 2 1370
9:00 to 9:30 AM 977 240 43 5 1265
9:30 to 10:00 AM 935 216 35 8 1194
10:00 to 10:30 AM 975 205 53 6 1239
10:30 to 11:00 AM 901 248 66 14 1229
11:00 to 11:30 AM 1035 266 81 7 1389
11:30 to 12:00 PM 904 266 150 21 1341
12:00 to 12:30 PM 812 235 171 20 1238
12:30 to 1:00 PM 1002 249 96 8 1355
1:00 to 1:30 PM 966 251 62 3 1282
1:30 to 2:00 PM 832 209 36 3 1080
2:00 to 2:30 PM 677 160 34 3 874
2:30 to 3:00 PM 594 126 26 1 747
3:00to 3:30 PM 506 87 15 5 613
3:30t0 4:00 PM 484 82 14 3 583
4:00 to 4:30 PM 392 70 21 3 486
4:30 to 5:00 PM 280 38 8 1 327
5:00 to 5:30 PM 49 2 2 0 53
17186 4420 1241 168 23015
Toyota and Lexus Chassis TAS Calls
CYTD 2008
QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 95
6:00 to 6:30 AM 161 86 5 0 252
6:30 to 7:00 AM 227 115 4 1 347
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Toyota and Lexus Body TAS Calls

CYTD 2008
QA - Body Toyota Lexus Toyota Lexus

5:30 to 6:00 AM 60
6:00 to 6:30 AM 76 52 3 2 133
6:30 to 7:00 AM 120 69 8 3 200
7:00 to 7:30 AM 156 66 6 2 230
7:30 to 8:00 AM 149 67 10 4 230
8:00 to 8:30 AM 182 66 9 3 260
8:30 to 9:00 AM 205 65 8 1 279
9:00 to 9:30 AM 192 68 12 0 272
9:30 to 10:00 AM 207 69 11 1 288
10:00 to 10:30 AM 176 51 10 1 238
10:30 to 11:00 AM 200 69 7 4 280
11:00 to 11:30 AM 237 83 11 5 336
11:30 to 12:00 PM 211 93 5 3 312
12:00 to 12:30 PM 211 70 8 3 292
12:30 to 1:00 PM 186 85 12 1 284
1:00 to 1:30 PM 178 50 3 3 234
1:30 to 2:00 PM 156 69 10 2 237
2:00 to 2:30 PM 136 50 3 1 190
2:30 to 3:00 PM 149 36 4 2 191
3:00 to 3:30 PM 94 29 4 0 127
3:30 to 4:00 PM 93 25 8 1 127
4:00 to 4:30 PM 83 10 0 1 94
4:30 to 5:00 PM 67 16 2 0 85
5:00 to 5:30 PM 59 6 0 0 65
3558 1284 156 46 5044

Toyota and Lexus Electrical TAS Calls

CYTD 2008

QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 127 5 200
6:00 to 6:30 AM 338 158 33 12 541
6:30 to 7:00 AM 498 197 34 6 735




NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

£695€000-1000L1-A0L

7:00to 7:30 AM 212 125 5 1 343
7:30 to 8:00 AM 275 140 1 0 416
8:00 to 8:30 AM 318 112 8 2 440
8:30 to 9:00 AM 345 143 4 3 495
9:00 to 9:30 AM 309 132 6 1 448
9:30 to 10:00 AM 331 101 6 1 439
10:00 to 10:30 AM 294 95 5 2 396
10:30 to 11:00 AM 291 106 2 2 401
11:00 to 11:30 AM 324 111 15 3 453
11:30 to 12:00 PM 335 125 14 2 476
12:00 to 12:30 PM 302 137 17 2 458
12:30 to 1:00 PM 318 139 8 2 467
1:00 to 1:30 PM 314 135 10 1 460
1:30 to 2:00 PM 326 104 8 3 441
2:00 to 2:30 PM 267 92 6 4 3689
2:30 to 3:00 PM 234 62 4 2 302
3:00to 3:30 PM 184 50 1 1 236
3:30t0 4:00 PM 195 39 3 0 237
4:00 to 4:30 PM 117 25 3 0 145
4:30 to 5:00 PM 102 17 0 0 119
5:00 to 5:30 PM 19 4 1 0 24
5853 2230 139 37 8259
Hybrid Powertrain TAS Calls
CYTD 2008
QA - Hybrid Hybrid Hybrid
5:30t0 6:00 AM 41 2 43
6:00 to 6:30 AM 100 4 104
6:30 to 7:00 AM 140 4 144
7:00to 7:30 AM 148 2 150
7:30 to 8:00 AM 226 6 232
8:00 to 8:30 AM 275 6 281
8:30 to 9:00 AM 337 4 341
9:00 to 9:30 AM 273 12 285
9:30 to 10:00 AM 277 2 279
10:00 to 10:30 AM 267 4 271
10:30 to 11:00 AM 359 12 371
11:00 to 11:30 AM 320 11 331




NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥695€000-1000L-AOL

7:00 to 7:30 AM 620 230 34 11
7:30 to 8:00 AM 730 256 40 6
8:00 to 8:30 AM 893 304 43 6
8:30 to 9:00 AM 1031 323 40 8
9:00 to 9:30 AM 878 284 25 7
9:30 to 10:00 AM 859 269 34 10
10:00 to 10:30 AM 862 238 49 6
10:30 to 11:00 AM 1028 301 45 9
11:00 to 11:30 AM 964 306 67 11
11:30 to 12:00 PM 836 276 35 8
12:00 to 12:30 PM 690 227 51 8
12:30 to 1:00 PM 838 274 39 4
1:00 to 1:30 PM 800 232 32 5
1:30 to 2:00 PM 712 216 43 10
2:00to 2:30 PM 678 222 30 7
2:30 to 3:00 PM 648 174 31 3
3:00 to 3:30 PM 578 140 28 4
3:30 to 4:00 PM 439 96 19 5
4:00 to 4:30 PM 347 81 13 4
4:30 to 5:00 PM 280 44 7 2
5:00 to 5:30 PM 85 19 1 0
15759 4909 799 157

895
1032
1246
1402
1194
1172
1155
1383
1348
1155
976
1155
1069
981
937
856
750
559
445
333
105
21624
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11:30 to 12:00 PM 300 15
12:00 to 12:30 PM 302 14
12:30 to 1:00 PM 261 6
1:00 to 1:30 PM 268 3
1:30 to 2:00 PM 230 2
2:00to 2:30 PM 208 2
2:30 to 3:00 PM 221 3
3:00 to 3:30 PM 187 9
3:30 to 4:00 PM 137 3
4:00 to 4:30 PM 94 2
4:30 to 5:00 PM 76 1
5:00 to 5:30 PM 18 0

5065 129

315
316
267
271
232
210
224
196
140
96
77
18
5194
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
7 3 0

Week of 12/30/2007
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0
6:00 to 6:30 AM 10 3 0 0
6:30 to 7:00 AM 18 8 4 0
7:00to 7:30 AM 20 11 0 0
7:30 to 8:00 AM 30 4 0 0
8:00 to 8:30 AM 27 8 0 0
8:30 to 9:00 AM 34 4 0 0
9:00 to 9:30 AM 22 6 1 0
9:30 to 10:00 AM 29 4 0 0
10:00 to 10:30 AM 28 4 0 0
10:30 to 11:00 AM 22 8 3 2
11:00 to 11:30 AM 30 8 5 0
11:30 to 12:00 PM 17 10 4 1
12:00 to 12:30 PM 18 7 5 1
12:30 to 1:00 PM 35 9 3 0
1:00 to 1:30 PM 37 5 2 0
1:30 to 2:00 PM 21 7 0 0
2:00 to 2:30 PM 14 3 1 0
2:30 to 3:00 PM 21 3 0 0
3:00to 3:30 PM 15 2 1 0
3:30t0 4:00 PM 9 1 0 0
4:00 to 4:30 PM 8 3 0 0
4:30 to 5:00 PM 4 1 0 0
5:00to 5:30 PM 1 0 0 0
477 122 29 4
Toyota and Lexus Chassis TAS Calls
Week of 12/30/2007

632
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Toyota and Lexus Body TAS Calls

Week of 12/30/2007
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 1 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

107

12/30/2007
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QA - Chassis Toyota Lexus Toyota
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 2 1 0

Lexus

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

4
7
7
7:30 to 8:00 AM 2
9
7
4

0
1 0 0
2 0 0
2 0 0
4 0 0
2 2 0
8 0 0
9:00 to 9:30 AM 1 3 0 0
9:30 to 10:00 AM 8 2 0 0
10:00 to 10:30 AM 10 5 1 0
10:30 to 11:00 AM 12 1 0 0
11:00 to 11:30 AM 13 2 0 0
11:30 to 12:00 PM 8 6 0 0
12:00 to 12:30 PM 5 3 0 0
12:30 to 1:00 PM 10 2 0 0
1:00 to 1:30 PM 11 2 1 0
1:30 to 2:00 PM 15 3 0 0
2:00 to 2:30 PM 10 1 0 0
2:30 to 3:00 PM 6 2 0 0
3:00t0 3:30 PM 6 1 0 0
3:30t0 4:.00 PM 6 0 0 0
4:00 to 4:30 PM 2 0 0 0
4:30 to 5:00 PM 5 3 0 0
5:00to 5:30 PM 1 0 0 0
180 56 4 0
Hybrid Powertrain TAS Calls
Week of 12/30/2007
QA - Hybrid Hybrid Hybrid

240
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QA - Electrical

Half Hour Answered Calls | Answered Calls
5 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 6 2 1 0
6:30 to 7:00 AM 19 4 3 0
7:00 to 7:30 AM 22 8 3 0
7:30 to 8:00 AM 22 5 3 0
8:00 to 8:30 AM 31 10 0 0
8:30 to 9:00 AM 29 8 0 0
9:00 to 9:30 AM 28 10 0 1
9:30 to 10:00 AM 33 3 2 0
10:00 to 10:30 AM 22 7 1 0
10:30 to 11:00 AM 33 17 1 1
11:00 to 11:30 AM 28 5 6 0
11:30 to 12:00 PM 26 5 4 0
12:00 to 12:30 PM 14 6 0 1
12:30 to 1:00 PM 33 7 2 0
1:00 to 1:30 PM 16 3 5 0
1:30 to 2:00 PM 18 7 0 0
2:00to 2:30 PM 12 2 1 0
2:30 to 3:00 PM 17 3 0 0
3:00 to 3:30 PM 15 2 2 0
3:30 to 4:00 PM 11 1 0 0
4:00 to 4:30 PM 12 3 0 0
4:30 to 5:00 PM 5 0 1 0
5:00 to 5:30 PM 2 1 0 0
459 119 35 3

616
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

— —

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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143

147



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

10.5€000-10001-A0L

Toyota and Lexus Powertrain TAS Calls

nswered Calls | Answered Calls
8 4 0

Week of 1/6/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM 0
6:00 to 6:30 AM 14 7 1 0
6:30 to 7:00 AM 16 7 0 0
7:00 to 7:30 AM 30 5 1 0
7:30 to 8:00 AM 29 16 0 2
8:00 to 8:30 AM 39 15 4 1
8:30 to 9:00 AM 60 6 5 0
9:00 to 9:30 AM 35 11 5 0
9:30 to 10:00 AM 33 7 0 0
10:00 to 10:30 AM 38 3 3 0
10:30 to 11:00 AM 26 9 2 0
11:00 to 11:30 AM 42 10 8 0
11:30 to 12:00 PM 34 10 5 0
12:00 to 12:30 PM 28 12 6 1
12:30 to 1:00 PM 44 19 5 1
1:00 to 1:30 PM 46 11 1 0
1:30 to 2:00 PM 41 6 0 0
2:00to 2:30 PM 19 4 4 0
2:30 to 3:00 PM 23 6 7 0
3:00 to 3:30 PM 22 2 1 0
3:30 to 4:00 PM 18 3 2 1
4:00 to 4:30 PM 5 2 0 0
4:30 to 5:00 PM 7 3 0 0
5:00 to 5:30 PM 5 0 0 0
662 178 60 6

Toyota and Lexus Chassis TAS Calls

Week of

1/6/2008

906
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Toyota and Lexus Body TAS Calls

Week of 1/6/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 3 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

AN OVCONOO O P _2BDOOOPONOOOOONNDNOOOM
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Toyota and Lexus Electrical TAS Calls

Week of

1/6/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 3 0 0
6:00 to 6:30 AM 5 4 0 0
6:30 to 7:00 AM 11 3 0 1
7:00to 7:30 AM 9 6 0 0
7:30to 8:00 AM 15 2 0 0
8:00 to 8:30 AM 12 3 0 0
8:30to0 9:00 AM 15 3 1 0
9:00 to 9:30 AM 12 3 0 0
9:30 to 10:00 AM 18 2 0 0
10:00 to 10:30 AM 16 3 0 0
10:30 to 11:00 AM 18 2 0 0
11:00 to 11:30 AM 21 3 1 0
11:30 to 12:00 PM 14 3 0 0
12:00 to 12:30 PM 10 4 0 0
12:30 to 1:00 PM 5 5 0 0
1:00 to 1:30 PM 11 6 0 0
1:30 to 2:00 PM 9 3 0 0
2:00 to 2:30 PM 8 0 0 0
2:30 to 3:00 PM 15 3 0 0
3:00t0 3:30 PM 7 1 0 0
3:30t0 4:.00 PM 5 1 0 0
4:00 to 4:30 PM 3 0 0 0
4:30 to 5:00 PM 4 0 0 0
5:00to 5:30 PM 0 0 0 0
247 63 2 1
Hybrid Powertrain TAS Calls
Week of 1/6/2008
QA - Hybrid Hybrid Hybrid

313
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QA - Electrical

Half Hour Answered Calls | Answered Calls
6 0 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 15 6 0 3
6:30 to 7:00 AM 17 10 1 0
7:00 to 7:30 AM 25 5 1 0
7:30 to 8:00 AM 29 13 0 0
8:00 to 8:30 AM 29 10 2 0
8:30 to 9:00 AM 37 9 0 0
9:00 to 9:30 AM 27 10 0 0
9:30 to 10:00 AM 27 13 0 0
10:00 to 10:30 AM 38 8 3 0
10:30 to 11:00 AM 44 7 0 0
11:00 to 11:30 AM 27 8 1 0
11:30 to 12:00 PM 24 9 0 0
12:00 to 12:30 PM 19 9 1 0
12:30 to 1:00 PM 19 11 2 0
1:00 to 1:30 PM 32 10 0 1
1:30 to 2:00 PM 22 4 0 0
2:00to 2:30 PM 37 12 0 0
2:30 to 3:00 PM 24 3 2 0
3:00 to 3:30 PM 25 9 1 0
3:30 to 4:00 PM 21 6 2 1
4:00 to 4:30 PM 10 1 1 0
4:30 to 5:00 PM 11 1 0 0
5:00 to 5:30 PM 4 1 0 0
569 175 18 5

767
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5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 5 1
6:30 to 7:00 AM 3 0
7:00 to 7:30 AM 8 0
7:30 to 8:00 AM 11 1
8:00 to 8:30 AM 4 0
8:30 to 9:00 AM 14 1
9:00 to 9:30 AM 10 0
9:30 to 10:00 AM 9 1
10:00 to 10:30 AM 12 0
10:30 to 11:00 AM 8 1
11:00 to 11:30 AM 10 0
11:30 to 12:00 PM 8 2
12:00 to 12:30 PM 13 0
12:30 to 1:00 PM 12 2
1:00 to 1:30 PM 7 0
1:30 to 2:00 PM 8 0
2:00to 2:30 PM 5 0
2:30 to 3:00 PM 6 1
3:00 to 3:30 PM 10 7
3:30 to 4:00 PM 7 1
4:00 to 4:30 PM 7 1
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 0 0
181 19

200
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
9 1 1

Week of  1/13/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 16 8 2 0
6:30 to 7:00 AM 18 9 2 0
7:00 to 7:30 AM 35 7 4 0
7:30 to 8:00 AM 40 14 4 0
8:00 to 8:30 AM 39 8 0 0
8:30 to 9:00 AM 43 7 0 0
9:00 to 9:30 AM 37 8 0 0
9:30 to 10:00 AM 30 8 2 1
10:00 to 10:30 AM 35 6 3 0
10:30 to 11:00 AM 47 9 4 0
11:00 to 11:30 AM 47 6 4 0
11:30 to 12:00 PM 32 2 1 0
12:00 to 12:30 PM 24 5 7 1
12:30 to 1:00 PM 34 10 6 0
1:00 to 1:30 PM 47 2 6 0
1:30 to 2:00 PM 35 4 1 0
2:00to 2:30 PM 30 3 3 0
2:30 to 3:00 PM 28 6 3 0
3:00 to 3:30 PM 24 4 1 0
3:30 to 4:00 PM 14 4 1 0
4:00 to 4:30 PM 12 1 7 1
4:30 to 5:00 PM 13 1 2 0
5:00 to 5:30 PM 2 0 0 0
691 133 64 3

Toyota and Lexus Chassis TAS Calls

Week of

1/13/2008

891
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Toyota and Lexus Body TAS Calls

Week of 1/13/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

—_

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

—
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Toyota and Lexus Electrical TAS Calls

Week of

151

1/13/2008

(3]
(4, ]

OO0 OO0 O0DO0ODO0OO0DO0O~~00N_A-~000000O0OO0O

el K=ll=ll=l{=]ll=ll=]l=]l=]l=l=]=]l=]l=]=]=]=]= == =] =]l=]]=]

212



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

80.59€000-100DL1-AOL

QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 1 0 1
6:00 to 6:30 AM 4 0 0 0
6:30 to 7:00 AM 13 2 0 0
7:00to 7:30 AM 10 3 0 0
7:30to 8:00 AM 11 6 1 0
8:00 to 8:30 AM 8 6 0 0
8:30to0 9:00 AM 13 7 0 0
9:00 to 9:30 AM 13 9 0 0
9:30 to 10:00 AM 14 3 0 0
10:00 to 10:30 AM 5 4 0 0
10:30 to 11:00 AM 4 3 0 0
11:00 to 11:30 AM 20 3 1 0
11:30 to 12:00 PM 12 3 0 0
12:00 to 12:30 PM 6 0 1 0
12:30 to 1:00 PM 4 4 0 0
1:00 to 1:30 PM 10 1 0 0
1:30 to 2:00 PM 5 1 0 0
2:00 to 2:30 PM 7 3 0 0
2:30 to 3:00 PM 6 2 0 0
3:00t0 3:30 PM 10 0 0 0
3:30t0 4:.00 PM 7 1 0 0
4:00 to 4:30 PM 6 0 0 0
4:30 to 5:00 PM 2 0 0 0
5:00to 5:30 PM 0 0 0 0
192 62 3 1
Hybrid Powertrain TAS Calls
Week of  1/13/2008
QA - Hybrid Hybrid Hybrid

258
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QA - Electrical

Half Hour Answered Calls | Answered Calls
7 2 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

1

6:00 to 6:30 AM 12 6 1 0
6:30 to 7:00 AM 15 7 1 0
7:00 to 7:30 AM 20 5 1 0
7:30 to 8:00 AM 25 10 3 0
8:00 to 8:30 AM 38 10 0 0
8:30 to 9:00 AM 38 7 3 0
9:00 to 9:30 AM 37 13 0 0
9:30 to 10:00 AM 22 2 0 0
10:00 to 10:30 AM 31 9 1 0
10:30 to 11:00 AM 43 12 3 1
11:00 to 11:30 AM 38 10 1 1
11:30 to 12:00 PM 27 8 0 0
12:00 to 12:30 PM 22 7 2 0
12:30 to 1:00 PM 28 5 4 0
1:00 to 1:30 PM 33 9 0 1
1:30 to 2:00 PM 31 10 4 0
2:00to 2:30 PM 25 2 0 0
2:30 to 3:00 PM 19 6 1 0
3:00 to 3:30 PM 18 2 0 0
3:30 to 4:00 PM 18 5 1 0
4:00 to 4:30 PM 15 5 1 1
4:30 to 5:00 PM 10 2 0 0
5:00 to 5:30 PM 2 0 0 0
574 154 28 5

761
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5:30 to 6:00 AM 0 0
6:00 to 6:30 AM 2 0
6:30 to 7:00 AM 6 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 12 2
8:00 to 8:30 AM 11 0
8:30 to 9:00 AM 8 0
9:00 to 9:30 AM 11 0
9:30 to 10:00 AM 10 0
10:00 to 10:30 AM 10 0
10:30 to 11:00 AM 10 1
11:00 to 11:30 AM 13 1
11:30 to 12:00 PM 9 1
12:00 to 12:30 PM 5 0
12:30 to 1:00 PM 11 1
1:00 to 1:30 PM 5 2
1:30 to 2:00 PM 7 0
2:00to 2:30 PM 10 0
2:30 to 3:00 PM 5 0
3:00 to 3:30 PM 7 0
3:30 to 4:00 PM 2 0
4:00 to 4:30 PM 3 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 0 0
165 8

173
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Toyota and Lexus Powertrain TAS Calls

nswered Calls | Answered Calls
12 4 0

Week of  1/20/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM 0
6:00 to 6:30 AM 18 6 0 0
6:30 to 7:00 AM 30 8 8 1
7:00 to 7:30 AM 38 10 8 0
7:30 to 8:00 AM 33 8 0 0
8:00 to 8:30 AM 53 14 3 0
8:30 to 9:00 AM 46 7 1 0
9:00 to 9:30 AM 37 10 4 0
9:30 to 10:00 AM 29 9 2 0
10:00 to 10:30 AM 41 7 3 0
10:30 to 11:00 AM 30 3 3 0
11:00 to 11:30 AM 39 7 6 0
11:30 to 12:00 PM 48 8 2 1
12:00 to 12:30 PM 20 14 8 0
12:30 to 1:00 PM 28 6 3 0
1:00 to 1:30 PM 26 9 0 0
1:30 to 2:00 PM 34 4 0 0
2:00to 2:30 PM 15 4 0 0
2:30 to 3:00 PM 20 6 0 0
3:00 to 3:30 PM 15 1 1 2
3:30 to 4:00 PM 7 1 0 1
4:00 to 4:30 PM 9 3 0 0
4:30 to 5:00 PM 4 0 0 0
5:00 to 5:30 PM 3 0 1 0
635 149 53 5

Toyota and Lexus Chassis TAS Calls

Week of

1/20/2008

842
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Toyota and Lexus Body TAS Calls

Week of 1/20/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 1 1

6:00 to 6:30 AM

1

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

OB MNOWOOOOONOGMONWOO P~~~ =200

OO O0OO0OW-_=2Y_0ONOGOOWN_LLOW_- 2N

Toyota and Lexus Electrical TAS Calls

Week of

134

1/20/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 5 1 0 1
6:00 to 6:30 AM 13 6 0 0
6:30 to 7:00 AM 7 7 1 0
7:00to 7:30 AM 9 2 0 0
7:30to 8:00 AM 15 8 0 0
8:00 to 8:30 AM 15 3 1 0
8:30to0 9:00 AM 11 4 0 0
9:00 to 9:30 AM 15 4 0 0
9:30 to 10:00 AM 12 4 1 0
10:00 to 10:30 AM 14 4 0 0
10:30 to 11:00 AM 13 1 0 0
11:00 to 11:30 AM 13 1 1 0
11:30 to 12:00 PM 13 4 0 0
12:00 to 12:30 PM 7 5 4 0
12:30 to 1:00 PM 13 5 1 0
1:00 to 1:30 PM 6 3 0 0
1:30 to 2:00 PM 14 2 1 1
2:00 to 2:30 PM 9 1 0 1
2:30 to 3:00 PM 4 3 0 0
3:00t0 3:30 PM 9 2 0 0
3:30t0 4:.00 PM 3 1 0 0
4:00 to 4:30 PM 2 0 0 0
4:30 to 5:00 PM 1 1 0 0
5:00to 5:30 PM 4 0 1 0
227 72 11 3
Hybrid Powertrain TAS Calls
Week of  1/20/2008
QA - Hybrid Hybrid Hybrid

313
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 1 1 2
6:00 to 6:30 AM 13 9 0 0
6:30 to 7:00 AM 25 5 3 0
7:00to 7:30 AM 22 5 5 0
7:30 to 8:00 AM 28 9 4 0
8:00 to 8:30 AM 43 11 3 0
8:30 to 9:00 AM 36 8 1 1
9:00 to 9:30 AM 26 12 1 1
9:30 to 10:00 AM 24 6 1 0
10:00 to 10:30 AM 36 8 4 0
10:30 to 11:00 AM 44 7 2 1
11:00 to 11:30 AM 40 7 5 1
11:30 to 12:00 PM 19 9 4 0
12:00 to 12:30 PM 29 10 6 1
12:30 to 1:00 PM 26 6 1 0
1:00 to 1:30 PM 22 8 1 0
1:30 to 2:00 PM 22 7 7 0
2:00 to 2:30 PM 27 11 1 0
2:30 to 3:00 PM 22 4 1 1
3:00to 3:30 PM 18 3 2 0
3:30t0 4:00 PM 13 5 2 0
4:00 to 4:30 PM 8 1 0 0
4:30 to 5:00 PM 9 1 0 0
5:00to 5:30 PM 2 0 0 0

558 153 55 8

774
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

—_
OO0 WwWwwo

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

O = =2 WO o~ WwOo M

OO0 OO 20000 ~2=_NO_200N--000—-=0O0
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
9 2 0

Week of  1/27/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 15 10 0 0
6:30 to 7:00 AM 19 8 2 2
7:00 to 7:30 AM 26 13 1 0
7:30 to 8:00 AM 37 17 2 0
8:00 to 8:30 AM 42 11 0 0
8:30 to 9:00 AM 42 7 0 0
9:00 to 9:30 AM 32 7 1 0
9:30 to 10:00 AM 38 10 4 0
10:00 to 10:30 AM 46 8 0 0
10:30 to 11:00 AM 23 15 2 0
11:00 to 11:30 AM 44 9 3 0
11:30 to 12:00 PM 32 9 8 0
12:00 to 12:30 PM 25 8 5 2
12:30 to 1:00 PM 48 15 11 0
1:00 to 1:30 PM 28 16 3 0
1:30 to 2:00 PM 24 9 0 1
2:00to 2:30 PM 21 6 1 0
2:30 to 3:00 PM 20 4 1 0
3:00 to 3:30 PM 17 3 1 0
3:30 to 4:00 PM 18 2 1 0
4:00 to 4:30 PM 14 2 0 0
4:30 to 5:00 PM 11 0 0 0
5:00 to 5:30 PM 1 1 0 0
632 192 46 5

Toyota and Lexus Chassis TAS Calls

Week of

1/27/2008

875
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Toyota and Lexus Body TAS Calls

Week of

1/27/2008

QA - Body

Half Hour Answered Calls | Answered Calls
0 1 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

O WA PPONO AN

QOO _2NOWWNWNOOOGIANWO -2 =_2NN-_O

Toyota and Lexus Electrical TAS Calls

Week of

140

1/27/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 1 1 0
6:00 to 6:30 AM 9 6 0 0
6:30 to 7:00 AM 8 1 0 0
7:00to 7:30 AM 9 6 0 0
7:30to 8:00 AM 16 5 0 0
8:00 to 8:30 AM 12 7 0 0
8:30to0 9:00 AM 13 7 0 0
9:00 to 9:30 AM 9 8 0 0
9:30 to 10:00 AM 11 9 0 0
10:00 to 10:30 AM 14 3 1 0
10:30 to 11:00 AM 10 3 0 0
11:00 to 11:30 AM 11 7 3 0
11:30 to 12:00 PM 17 4 3 0
12:00 to 12:30 PM 12 7 1 0
12:30 to 1:00 PM 16 2 2 0
1:00 to 1:30 PM 12 10 1 0
1:30 to 2:00 PM 13 4 0 0
2:00 to 2:30 PM 8 7 0 0
2:30 to 3:00 PM 6 1 0 1
3:00t0 3:30 PM 7 2 0 0
3:30t0 4:.00 PM 9 2 1 0
4:00 to 4:30 PM 5 0 0 0
4:30 to 5:00 PM 0 0 0 0
5:00to 5:30 PM 0 0 0 0
228 102 13 1
Hybrid Powertrain TAS Calls
Week of  1/27/2008
QA - Hybrid Hybrid Hybrid

344
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

1

Lexus

0

6:00 to 6:30 AM 14 7 2 1
6:30 to 7:00 AM 22 6 1 0
7:00 to 7:30 AM 19 8 0 0
7:30 to 8:00 AM 14 15 0 0
8:00 to 8:30 AM 30 9 1 0
8:30 to 9:00 AM 30 10 0 0
9:00 to 9:30 AM 34 5 1 0
9:30 to 10:00 AM 32 10 1 0
10:00 to 10:30 AM 44 6 3 1
10:30 to 11:00 AM 34 10 2 1
11:00 to 11:30 AM 38 13 3 0
11:30 to 12:00 PM 28 10 3 2
12:00 to 12:30 PM 25 11 4 0
12:30 to 1:00 PM 44 9 2 0
1:00 to 1:30 PM 26 3 0 0
1:30 to 2:00 PM 30 14 0 1
2:00to 2:30 PM 29 10 1 0
2:30 to 3:00 PM 19 12 1 0
3:00 to 3:30 PM 20 6 0 0
3:30 to 4:00 PM 10 1 0 0
4:00 to 4:30 PM 18 2 0 0
4:30 to 5:00 PM 7 1 0 0
5:00 to 5:30 PM 2 0 0 0
573 178 26 6

783
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5:30 to 6:00 AM 0 0
6:00 to 6:30 AM 9 0
6:30 to 7:00 AM 6 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 8 0
8:00 to 8:30 AM 7 0
8:30 to 9:00 AM 12 0
9:00 to 9:30 AM 14 0
9:30 to 10:00 AM 9 0
10:00 to 10:30 AM 10 2
10:30 to 11:00 AM 12 1
11:00 to 11:30 AM 19 2
11:30 to 12:00 PM 5 0
12:00 to 12:30 PM 5 0
12:30 to 1:00 PM 7 0
1:00 to 1:30 PM 10 1
1:30 to 2:00 PM 10 1
2:00to 2:30 PM 12 0
2:30 to 3:00 PM 17 0
3:00 to 3:30 PM 4 0
3:30 to 4:00 PM 6 0
4:00 to 4:30 PM 2 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 3 0
195 7

202
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Toyota and Lexus Powertrain TAS Calls

Week of

2/3/2008

QA - Powertrain

Half Hour Answered Calls | Answered Calls
7 5 3

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 12 9 2 0
6:30 to 7:00 AM 15 13 7 0
7:00 to 7:30 AM 33 8 7 1
7:30 to 8:00 AM 44 19 0 0
8:00 to 8:30 AM 46 19 3 0
8:30 to 9:00 AM 41 7 3 0
9:00 to 9:30 AM 39 8 1 0
9:30 to 10:00 AM 23 11 2 1
10:00 to 10:30 AM 38 13 5 2
10:30 to 11:00 AM 35 12 4 1
11:00 to 11:30 AM 39 15 4 0
11:30 to 12:00 PM 39 11 15 0
12:00 to 12:30 PM 20 9 13 5
12:30 to 1:00 PM 48 9 4 0
1:00 to 1:30 PM 38 8 7 0
1:30 to 2:00 PM 34 5 12 0
2:00to 2:30 PM 24 11 6 0
2:30 to 3:00 PM 24 6 4 0
3:00 to 3:30 PM 28 0 2 0
3:30 to 4:00 PM 23 6 3 0
4:00 to 4:30 PM 17 3 1 0
4:30 to 5:00 PM 6 2 1 0
5:00 to 5:30 PM 2 0 0 0
675 209 109 10

Toyota and Lexus Chassis TAS Calls

Week of

2/3/2008

1003
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Toyota and Lexus Body TAS Calls

Week of 2/3/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 1 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

2/3/2008

126

[8,]
S

OO0 0O O0OO0DO0ODO0OO0DO0O 000 A 2220000 ~00

WO O OO ODOOODO0OO0ODO0OO0O 02000200000

188



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

€2¢.59€000-100DL1-A0L

QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 0 1
6:00 to 6:30 AM 12 3 1 0
6:30 to 7:00 AM 7 4 0 0
7:00to 7:30 AM 10 5 1 0
7:30to 8:00 AM 10 2 0 0
8:00 to 8:30 AM 12 4 0 0
8:30to0 9:00 AM 11 3 0 0
9:00 to 9:30 AM 11 5 0 0
9:30 to 10:00 AM 12 0 0 0
10:00 to 10:30 AM 9 4 0 0
10:30 to 11:00 AM 11 4 0 0
11:00 to 11:30 AM 11 4 1 1
11:30 to 12:00 PM 16 6 0 0
12:00 to 12:30 PM 14 5 0 0
12:30 to 1:00 PM 10 3 0 0
1:00 to 1:30 PM 9 5 0 0
1:30 to 2:00 PM 9 3 0 0
2:00 to 2:30 PM 7 5 0 0
2:30 to 3:00 PM 9 2 1 0
3:00t0 3:30 PM 5 2 0 0
3:30t0 4:.00 PM 9 2 0 0
4:00 to 4:30 PM 2 1 0 0
4:30 to 5:00 PM 1 2 0 0
5:00to 5:30 PM 0 0 0 0
209 77 4 2
Hybrid Powertrain TAS Calls
Week of 2/3/2008
QA - Hybrid Hybrid Hybrid

292
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 3 0 0
6:00 to 6:30 AM 14 4 2 0
6:30 to 7:00 AM 15 5 2 0
7:00to 7:30 AM 28 6 2 2
7:30 to 8:00 AM 34 4 2 0
8:00 to 8:30 AM 26 14 5 1
8:30 to 9:00 AM 41 12 8 0
9:00 to 9:30 AM 30 8 2 1
9:30 to 10:00 AM 21 8 2 0
10:00 to 10:30 AM 22 10 5 0
10:30 to 11:00 AM 40 9 2 0
11:00 to 11:30 AM 39 15 4 0

11:30 to 12:00 PM 35 12 1 0
12:00 to 12:30 PM 23 8 1 0
12:30 to 1:00 PM 41 14 3 0
1:00 to 1:30 PM 26 6 1 1

1:30 to 2:00 PM 18 10 3 2

2:00 to 2:30 PM 18 12 0 1

2:30 to 3:00 PM 20 11 1 0

3:00to 3:30 PM 20 2 1 0

3:30t0 4:00 PM 10 1 1 1

4:00 to 4:30 PM 10 4 1 1

4:30 to 5:00 PM 9 4 1 0

5:00to 5:30 PM 3 1 0 0

546 183 50 10

789
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5:30 to 6:00 AM 3 0
6:00 to 6:30 AM 5 0
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 2 0
7:30 to 8:00 AM 6 1
8:00 to 8:30 AM 12 1
8:30 to 9:00 AM 17 0
9:00 to 9:30 AM 10 2
9:30 to 10:00 AM 12 0
10:00 to 10:30 AM 7 0
10:30 to 11:00 AM 11 2
11:00 to 11:30 AM 16 0
11:30 to 12:00 PM 9 2
12:00 to 12:30 PM 12 0
12:30 to 1:00 PM 10 0
1:00 to 1:30 PM 11 0
1:30 to 2:00 PM 9 0
2:00to 2:30 PM 7 0
2:30 to 3:00 PM 9 0
3:00 to 3:30 PM 5 1
3:30 to 4:00 PM 1 0
4:00 to 4:30 PM 7 1
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 0 0
189 10

199



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

92¢/.5€000-100DL1-A0L

Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
12 1 0

Week of  2/10/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

1

6:00 to 6:30 AM 23 6 3 0
6:30 to 7:00 AM 21 4 2 0
7:00 to 7:30 AM 34 7 2 0
7:30 to 8:00 AM 23 8 0 0
8:00 to 8:30 AM 36 7 1 1
8:30 to 9:00 AM 42 7 1 0
9:00 to 9:30 AM 34 11 1 0
9:30 to 10:00 AM 36 8 0 0
10:00 to 10:30 AM 36 5 0 0
10:30 to 11:00 AM 33 7 2 0
11:00 to 11:30 AM 37 8 4 0
11:30 to 12:00 PM 25 6 9 2
12:00 to 12:30 PM 24 6 7 0
12:30 to 1:00 PM 33 8 1 0
1:00 to 1:30 PM 35 10 3 0
1:30 to 2:00 PM 40 7 1 0
2:00to 2:30 PM 31 6 5 1
2:30 to 3:00 PM 20 5 2 0
3:00 to 3:30 PM 21 4 3 0
3:30 to 4:00 PM 20 2 0 0
4:00 to 4:30 PM 15 2 1 0
4:30 to 5:00 PM 10 2 1 0
5:00 to 5:30 PM 4 0 0 0
645 137 49 5

Toyota and Lexus Chassis TAS Calls

Week of

2/10/2008

836
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Toyota and Lexus Body TAS Calls

Week of 2/10/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

108

2/10/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 0 0
6:00 to 6:30 AM 4 3 0 0
6:30 to 7:00 AM 6 2 0 0
7:00to 7:30 AM 8 5 0 0
7:30to 8:00 AM 9 5 0 0
8:00 to 8:30 AM 7 3 0 0
8:30to0 9:00 AM 16 4 0 0
9:00 to 9:30 AM 12 3 0 0
9:30 to 10:00 AM 13 5 0 0
10:00 to 10:30 AM 14 1 0 0
10:30 to 11:00 AM 19 5 0 1
11:00 to 11:30 AM 11 3 1 0
11:30 to 12:00 PM 13 5 0 0
12:00 to 12:30 PM 14 6 0 1
12:30 to 1:00 PM 11 5 0 0
1:00 to 1:30 PM 4 2 0 0
1:30 to 2:00 PM 11 5 0 0
2:00 to 2:30 PM 10 1 0 0
2:30 to 3:00 PM 9 2 1 0
3:00t0 3:30 PM 9 1 0 0
3:30t0 4:.00 PM 6 1 0 0
4:00 to 4:30 PM 6 1 0 0
4:30 to 5:00 PM 1 0 0 0
5:00to 5:30 PM 2 0 0 0

7 2 2

21 71
Hybrid Powertrain TAS Calls
Week of  2/10/2008
QA - Hybrid Aybrid Hybrid
Half Hour Answered Calls
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 2

5:30 to 6:00 AM

Toyota

Lexus

Toyota

0

Lexus

0

6:00 to 6:30 AM 8 5 1 1
6:30 to 7:00 AM 14 3 1 0
7:00 to 7:30 AM 16 8 0 0
7:30 to 8:00 AM 24 10 3 0
8:00 to 8:30 AM 33 11 2 0
8:30 to 9:00 AM 30 8 0 0
9:00 to 9:30 AM 28 9 0 0
9:30 to 10:00 AM 34 10 2 0
10:00 to 10:30 AM 32 6 0 1
10:30 to 11:00 AM 37 8 4 0
11:00 to 11:30 AM 37 16 6 0
11:30 to 12:00 PM 36 15 0 0
12:00 to 12:30 PM 21 4 4 0
12:30 to 1:00 PM 26 12 1 0
1:00 to 1:30 PM 22 3 2 0
1:30 to 2:00 PM 16 5 3 0
2:00to 2:30 PM 23 6 0 1
2:30 to 3:00 PM 27 2 0 0
3:00 to 3:30 PM 16 3 4 1
3:30 to 4:00 PM 15 2 0 0
4:00 to 4:30 PM 10 1 1 1
4:30 to 5:00 PM 4 0 0 0
5:00 to 5:30 PM 3 0 0 0
515 149 34 5

703
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—

9:00 to 9:30 AM

9:30 to 10:00 AM

—_

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

~NON_2O0OWONOOOPA~W- -

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

- —_ —_
_WwWwon~N—_, 0o NN
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Toyota and Lexus Powertrain TAS Calls
Week of  2/17/2008

QA - Powertrain Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 9 1 1 0
6:00 to 6:30 AM 16 6 4 3
6:30 to 7:00 AM 19 7 6 1
7:00to 7:30 AM 32 10 4 1
7:30 to 8:00 AM 27 15 0 0
8:00 to 8:30 AM 38 10 3 1
8:30 to 9:00 AM 44 11 3 0
9:00 to 9:30 AM 40 13 5 3
9:30 to 10:00 AM 30 5 3 1
10:00 to 10:30 AM 36 6 4 0
10:30 to 11:00 AM 23 5 2 1
11:00 to 11:30 AM 26 2 2 0
11:30 to 12:00 PM 25 5 16 2
12:00 to 12:30 PM 34 9 12 1
12:30 to 1:00 PM 33 11 11 2
1:00 to 1:30 PM 37 8 7 2
1:30 to 2:00 PM 26 6 3 0
2:00 to 2:30 PM 17 4 1 0
2:30 to 3:00 PM 21 2 1 0
3:00to 3:30 PM 14 5 1 0
3:30t0 4:00 PM 9 8 1 0
4:00 to 4:30 PM 12 4 0 0
4:30 to 5:00 PM 7 3 2 0
5:00to 5:30 PM 1 1 0 0

576 157 92 18

Toyota and Lexus Chassis TAS Calls
Week of  2/17/2008

843
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Toyota and Lexus Body TAS Calls

Week of 2/17/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 2 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—_

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

OO0 2022 WNNNOCNAWWW= N

Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 0 0 0
6:00 to 6:30 AM 5 5 1 0
6:30 to 7:00 AM 17 0 1 0
7:00to 7:30 AM 8 3 1 0
7:30to 8:00 AM 13 5 0 0
8:00 to 8:30 AM 14 2 0 0
8:30to0 9:00 AM 13 1 0 0
9:00 to 9:30 AM 12 5 1 0
9:30 to 10:00 AM 10 5 1 0
10:00 to 10:30 AM 16 0 0 0
10:30 to 11:00 AM 14 2 0 0
11:00 to 11:30 AM 5 4 0 0
11:30 to 12:00 PM 4 2 0 0
12:00 to 12:30 PM 7 5 0 0
12:30 to 1:00 PM 16 2 0 0
1:00 to 1:30 PM 17 3 0 0
1:30 to 2:00 PM 11 1 0 0
2:00 to 2:30 PM 13 0 0 0
2:30 to 3:00 PM 10 3 1 0
3:00t0 3:30 PM 3 0 0 0
3:30t0 4:.00 PM 4 3 0 0
4:00 to 4:30 PM 3 2 0 0
4:30 to 5:00 PM 3 0 0 0
5:00to 5:30 PM 1 0 0 0
220 53 6 0
Hybrid Powertrain TAS Calls
Week of  2/17/2008
QA - Hybrid Hybrid Hybrid

279
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 1 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 14 6 1 0
6:30 to 7:00 AM 16 7 4 0
7:00 to 7:30 AM 13 7 1 1
7:30 to 8:00 AM 22 6 3 0
8:00 to 8:30 AM 29 15 6 0
8:30 to 9:00 AM 36 9 2 0
9:00 to 9:30 AM 31 3 1 0
9:30 to 10:00 AM 28 9 0 0
10:00 to 10:30 AM 18 7 0 0
10:30 to 11:00 AM 30 7 1 0
11:00 to 11:30 AM 31 6 7 0
11:30 to 12:00 PM 21 4 0 1
12:00 to 12:30 PM 17 5 3 0
12:30 to 1:00 PM 31 5 5 1
1:00 to 1:30 PM 34 5 2 0
1:30 to 2:00 PM 19 6 1 0
2:00to 2:30 PM 20 5 2 0
2:30 to 3:00 PM 17 5 1 0
3:00 to 3:30 PM 15 4 2 0
3:30 to 4:00 PM 9 3 0 0
4:00 to 4:30 PM 11 3 0 0
4:30 to 5:00 PM 8 3 0 0
5:00 to 5:30 PM 2 0 0 0
475 131 43 3

652
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

OWO OO WNRA~N—=O0O000O O
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
10 2 1

Week of  2/24/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 20 4 0 1
6:30 to 7:00 AM 20 6 1 1
7:00 to 7:30 AM 31 7 4 0
7:30 to 8:00 AM 37 12 3 0
8:00 to 8:30 AM 40 11 8 0
8:30 to 9:00 AM 42 13 9 0
9:00 to 9:30 AM 40 4 2 1
9:30 to 10:00 AM 44 14 3 0
10:00 to 10:30 AM 36 8 6 3
10:30 to 11:00 AM 33 13 1 1
11:00 to 11:30 AM 53 7 2 0
11:30 to 12:00 PM 35 5 1 0
12:00 to 12:30 PM 22 6 19 3
12:30 to 1:00 PM 52 9 14 0
1:00 to 1:30 PM 40 7 3 1
1:30 to 2:00 PM 30 9 1 0
2:00to 2:30 PM 32 5 1 1
2:30 to 3:00 PM 28 5 0 0
3:00 to 3:30 PM 15 5 0 0
3:30 to 4:00 PM 21 5 1 0
4:00 to 4:30 PM 14 2 0 0
4:30 to 5:00 PM 8 0 0 0
5:00 to 5:30 PM 2 0 0 0
705 159 80 12

Toyota and Lexus Chassis TAS Calls

Week of

2/24/2008

956
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Toyota and Lexus Body TAS Calls

Week of 2/24/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 3 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

—
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Toyota and Lexus Electrical TAS Calls

Week of

122

2/24/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 0 0 0 0
6:00 to 6:30 AM 8 5 0 0
6:30 to 7:00 AM 4 7 0 0
7:00to 7:30 AM 5 4 0 0
7:30to 8:00 AM 12 11 0 0
8:00 to 8:30 AM 15 5 0 0
8:30to0 9:00 AM 12 5 0 0
9:00 to 9:30 AM 11 3 0 1
9:30 to 10:00 AM 12 9 0 0
10:00 to 10:30 AM 6 6 0 0
10:30 to 11:00 AM 6 5 0 0
11:00 to 11:30 AM 10 5 2 0
11:30 to 12:00 PM 8 8 0 0
12:00 to 12:30 PM 10 3 0 0
12:30 to 1:00 PM 11 6 0 0
1:00 to 1:30 PM 15 4 0 0
1:30 to 2:00 PM 16 4 0 0
2:00 to 2:30 PM 12 4 0 0
2:30 to 3:00 PM 13 3 0 0
3:00t0 3:30 PM 6 1 0 0
3:30t0 4:.00 PM 10 0 0 0
4:00 to 4:30 PM 3 3 0 0
4:30 to 5:00 PM 5 1 0 0
5:00to 5:30 PM 1 0 0 0
211 102 2 1
Hybrid Powertrain TAS Calls
Week of  2/24/2008
QA - Hybrid Hybrid Hybrid

316
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 8 1 2 0
6:00 to 6:30 AM 16 8 1 0
6:30 to 7:00 AM 17 5 2 0
7:00to 7:30 AM 22 8 4 0
7:30 to 8:00 AM 23 6 1 0
8:00 to 8:30 AM 34 7 3 1
8:30 to 9:00 AM 38 22 3 1
9:00 to 9:30 AM 35 9 0 0
9:30 to 10:00 AM 29 9 1 1
10:00 to 10:30 AM 25 11 0 0
10:30 to 11:00 AM 40 8 3 0
11:00 to 11:30 AM 32 16 4 1
11:30 to 12:00 PM 26 9 3 0
12:00 to 12:30 PM 26 12 5 0
12:30 to 1:00 PM 38 9 4 0
1:00 to 1:30 PM 30 6 2 0
1:30 to 2:00 PM 24 4 0 0
2:00 to 2:30 PM 26 9 1 0
2:30 to 3:00 PM 26 7 1 0
3:00to 3:30 PM 19 6 0 0
3:30t0 4:00 PM 20 2 1 2
4:00 to 4:30 PM 8 3 2 0
4:30 to 5:00 PM 14 0 0 0
5:00to 5:30 PM 3 1 0 0

579 178 43 6

806
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5:30 to 6:00 AM 4 0
6:00 to 6:30 AM 4 0
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 5 0
7:30 to 8:00 AM 10 0
8:00 to 8:30 AM 12 0
8:30 to 9:00 AM 13 0
9:00 to 9:30 AM 6 0
9:30 to 10:00 AM 9 0
10:00 to 10:30 AM 10 0
10:30 to 11:00 AM 5 1
11:00 to 11:30 AM 10 0
11:30 to 12:00 PM 7 0
12:00 to 12:30 PM 15 0
12:30 to 1:00 PM 13 0
1:00 to 1:30 PM 10 0
1:30 to 2:00 PM 6 0
2:00to 2:30 PM 9 1
2:30 to 3:00 PM 14 0
3:00 to 3:30 PM 7 0
3:30 to 4:00 PM 6 0
4:00 to 4:30 PM 6 0
4:30 to 5:00 PM 3 1
5:00 to 5:30 PM 0 0
189 3

192
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Toyota and Lexus Powertrain TAS Calls
Week of 3/2/2008

QA - Powertrain Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 5 3 1 0
6:00 to 6:30 AM 17 0 8 3
6:30 to 7:00 AM 17 7 7 5
7:00to 7:30 AM 26 13 6 3
7:30 to 8:00 AM 45 8 4 2
8:00 to 8:30 AM 44 9 6 0
8:30 to 9:00 AM 29 15 1 0
9:00 to 9:30 AM 41 8 1 0
9:30 to 10:00 AM 41 7 2 1
10:00 to 10:30 AM 29 9 1 0
10:30 to 11:00 AM 32 10 2 0
11:00 to 11:30 AM 33 11 0 0
11:30 to 12:00 PM 34 12 6 0
12:00 to 12:30 PM 24 10 9 0
12:30 to 1:00 PM 33 12 6 0
1:00 to 1:30 PM 37 9 0 0
1:30 to 2:00 PM 32 10 1 0
2:00 to 2:30 PM 16 5 0 0
2:30 to 3:00 PM 21 5 0 0
3:00to 3:30 PM 16 4 0 0
3:30t0 4:00 PM 19 5 0 0
4:00 to 4:30 PM 24 4 0 0
4:30 to 5:00 PM 9 1 0 0
5:00to 5:30 PM 0 0 0 0

624 177 61 14

Toyota and Lexus Chassis TAS Calls
Week of 3/2/2008

876
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Toyota and Lexus Body TAS Calls

Week of 3/2/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 3 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

—
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Toyota and Lexus Electrical TAS Calls

Week of

3/2/2008

131
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 3 0 0
6:00 to 6:30 AM 2 2 0 0
6:30 to 7:00 AM 8 6 0 0
7:00to 7:30 AM 3 11 0 0
7:30to 8:00 AM 10 3 0 0
8:00 to 8:30 AM 11 3 0 0
8:30to0 9:00 AM 12 4 0 0
9:00 to 9:30 AM 12 3 0 0
9:30 to 10:00 AM 14 4 0 0
10:00 to 10:30 AM 14 4 0 0
10:30 to 11:00 AM 7 4 0 0
11:00 to 11:30 AM 9 6 0 0
11:30 to 12:00 PM 11 4 1 0
12:00 to 12:30 PM 6 5 0 0
12:30 to 1:00 PM 12 8 0 0
1:00 to 1:30 PM 13 7 0 0
1:30 to 2:00 PM 9 6 0 0
2:00 to 2:30 PM 8 2 1 0
2:30 to 3:00 PM 6 4 0 1
3:00t0 3:30 PM 9 3 0 0
3:30t0 4:.00 PM 3 2 0 0
4:00 to 4:30 PM 4 0 0 0
4:30 to 5:00 PM 4 0 0 0
5:00to 5:30 PM 1 1 0 0
189 95 2 1
Hybrid Powertrain TAS Calls
Week of 3/2/2008
QA - Hybrid Hybrid Hybrid

287
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 2 4

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

1

6:00 to 6:30 AM 8 10 1 0
6:30 to 7:00 AM 17 8 0 0
7:00 to 7:30 AM 29 12 0 2
7:30 to 8:00 AM 29 9 0 0
8:00 to 8:30 AM 20 11 1 1
8:30 to 9:00 AM 40 12 2 0
9:00 to 9:30 AM 35 8 2 0
9:30 to 10:00 AM 38 14 1 1
10:00 to 10:30 AM 41 9 0 0
10:30 to 11:00 AM 33 11 0 0
11:00 to 11:30 AM 27 10 1 1
11:30 to 12:00 PM 18 5 0 0
12:00 to 12:30 PM 14 6 0 0
12:30 to 1:00 PM 33 11 2 0
1:00 to 1:30 PM 36 11 0 0
1:30 to 2:00 PM 29 10 1 0
2:00to 2:30 PM 21 5 1 1
2:30 to 3:00 PM 16 6 0 0
3:00 to 3:30 PM 14 2 1 0
3:30 to 4:00 PM 6 2 0 0
4:00 to 4:30 PM 7 3 0 0
4:30 to 5:00 PM 6 2 0 0
5:00 to 5:30 PM 4 1 0 0
525 180 17 7

729
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5:30 to 6:00 AM 0 0
6:00 to 6:30 AM 6 0
6:30 to 7:00 AM 2 0
7:00 to 7:30 AM 5 0
7:30 to 8:00 AM 6 0
8:00 to 8:30 AM 9 0
8:30 to 9:00 AM 8 0
9:00 to 9:30 AM 9 1
9:30 to 10:00 AM 5 0
10:00 to 10:30 AM 6 0
10:30 to 11:00 AM 15 0
11:00 to 11:30 AM 7 1
11:30 to 12:00 PM 21 3
12:00 to 12:30 PM 15 2
12:30 to 1:00 PM 12 1
1:00 to 1:30 PM 12 0
1:30 to 2:00 PM 13 0
2:00to 2:30 PM 12 0
2:30 to 3:00 PM 7 0
3:00 to 3:30 PM 8 0
3:30 to 4:00 PM 5 0
4:00 to 4:30 PM 4 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 0 0
189 8

197
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
10 2 1

Week of 3/9/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 19 6 2 0
6:30 to 7:00 AM 23 6 6 0
7:00 to 7:30 AM 28 7 2 0
7:30 to 8:00 AM 36 13 2 0
8:00 to 8:30 AM 37 12 0 0
8:30 to 9:00 AM 38 10 1 1
9:00 to 9:30 AM 36 1 0 0
9:30 to 10:00 AM 28 6 0 0
10:00 to 10:30 AM 37 6 1 0
10:30 to 11:00 AM 33 11 2 0
11:00 to 11:30 AM 40 10 2 0
11:30 to 12:00 PM 32 12 6 0
12:00 to 12:30 PM 30 10 10 0
12:30 to 1:00 PM 45 6 2 0
1:00 to 1:30 PM 33 8 3 0
1:30 to 2:00 PM 26 8 1 0
2:00to 2:30 PM 37 6 2 0
2:30 to 3:00 PM 17 5 3 0
3:00 to 3:30 PM 12 2 0 0
3:30 to 4:00 PM 14 2 1 0
4:00 to 4:30 PM 18 5 1 1
4:30 to 5:00 PM 10 1 0 0
5:00 to 5:30 PM 2 0 0 0
641 155 48 2

Toyota and Lexus Chassis TAS Calls

Week of

3/9/2008

846
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Toyota and Lexus Body TAS Calls

Week of 3/9/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

3/9/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 0 0 0
6:00 to 6:30 AM 6 1 0 0
6:30 to 7:00 AM 7 6 0 0
7:00to 7:30 AM 8 6 0 0
7:30to 8:00 AM 9 10 0 0
8:00 to 8:30 AM 14 3 2 0
8:30to0 9:00 AM 11 10 0 0
9:00 to 9:30 AM 12 4 1 0
9:30 to 10:00 AM 8 3 0 0
10:00 to 10:30 AM 7 3 0 0
10:30 to 11:00 AM 8 7 0 0
11:00 to 11:30 AM 10 6 0 0
11:30 to 12:00 PM 8 9 2 0
12:00 to 12:30 PM 12 5 0 1
12:30 to 1:00 PM 6 6 1 0
1:00 to 1:30 PM 9 6 2 0
1:30 to 2:00 PM 9 5 0 0
2:00 to 2:30 PM 8 5 0 1
2:30 to 3:00 PM 6 6 0 0
3:00t0 3:30 PM 9 4 1 0
3:30t0 4:.00 PM 6 3 0 0
4:00 to 4:30 PM 1 4 0 0
4:30 to 5:00 PM 4 1 0 0
5:00to 5:30 PM 1 0 0 0
180 113 9 2
Hybrid Powertrain TAS Calls
Week of 3/9/2008
QA - Hybrid Hybrid Hybrid

304
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 10 4 4 1
6:30 to 7:00 AM 27 7 2 0
7:00 to 7:30 AM 19 5 2 0
7:30 to 8:00 AM 25 16 2 2
8:00 to 8:30 AM 29 12 0 0
8:30 to 9:00 AM 27 24 1 0
9:00 to 9:30 AM 32 10 1 1
9:30 to 10:00 AM 23 10 1 1
10:00 to 10:30 AM 28 6 0 0
10:30 to 11:00 AM 26 11 1 1
11:00 to 11:30 AM 33 9 1 1
11:30 to 12:00 PM 31 14 1 2
12:00 to 12:30 PM 28 8 2 0
12:30 to 1:00 PM 28 12 0 0
1:00 to 1:30 PM 21 12 1 0
1:30 to 2:00 PM 25 5 0 1
2:00to 2:30 PM 14 5 0 0
2:30 to 3:00 PM 26 8 2 0
3:00 to 3:30 PM 17 6 1 0
3:30 to 4:00 PM 17 2 2 0
4:00 to 4:30 PM 12 7 2 0
4:30 to 5:00 PM 9 0 0 0
5:00 to 5:30 PM 3 1 1 0
514 194 27 10

745
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06.59€000-100DL1-AOL

5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

— —

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

BANOOOOGCOOONNNNOOOWO-2=2000=200000w-=

NIOO O OODOOODOO0ODO0ODO0O 00000200000
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1G/G€000-10001-A0L

Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
4 1 0

Week of  3/16/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 17 7 3 0
6:30 to 7:00 AM 22 10 6 0
7:00 to 7:30 AM 28 12 2 0
7:30 to 8:00 AM 26 6 0 0
8:00 to 8:30 AM 32 4 0 0
8:30 to 9:00 AM 31 9 0 0
9:00 to 9:30 AM 40 10 1 0
9:30 to 10:00 AM 31 5 0 0
10:00 to 10:30 AM 40 2 2 0
10:30 to 11:00 AM 33 9 2 1
11:00 to 11:30 AM 44 12 1 0
11:30 to 12:00 PM 26 13 7 0
12:00 to 12:30 PM 29 8 12 2
12:30 to 1:00 PM 46 11 2 2
1:00 to 1:30 PM 41 7 0 0
1:30 to 2:00 PM 27 11 0 0
2:00to 2:30 PM 28 4 0 0
2:30 to 3:00 PM 22 4 0 0
3:00 to 3:30 PM 13 4 0 0
3:30 to 4:00 PM 17 2 0 0
4:00 to 4:30 PM 13 2 0 0
4:30 to 5:00 PM 11 2 0 0
5:00 to 5:30 PM 1 0 0 0
622 155 38 5

Toyota and Lexus Chassis TAS Calls

Week of

3/16/2008

820
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Toyota and Lexus Body TAS Calls

Week of 3/16/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 1 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

124

3/16/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 1 0 0
6:00 to 6:30 AM 4 4 0 0
6:30 to 7:00 AM 6 6 1 0
7:00to 7:30 AM 3 3 1 0
7:30to 8:00 AM 13 4 0 0
8:00 to 8:30 AM 9 4 0 0
8:30to0 9:00 AM 14 4 0 1
9:00 to 9:30 AM 9 11 0 0
9:30 to 10:00 AM 20 1 0 0
10:00 to 10:30 AM 14 4 0 0
10:30 to 11:00 AM 8 5 0 0
11:00 to 11:30 AM 9 9 0 0
11:30 to 12:00 PM 17 4 1 0
12:00 to 12:30 PM 11 6 0 0
12:30 to 1:00 PM 22 4 0 0
1:00 to 1:30 PM 11 6 0 0
1:30 to 2:00 PM 15 2 1 0
2:00 to 2:30 PM 7 1 0 0
2:30 to 3:00 PM 11 3 0 0
3:00t0 3:30 PM 7 2 0 0
3:30t0 4:.00 PM 5 1 0 0
4:00 to 4:30 PM 3 1 0 0
4:30 to 5:00 PM 4 0 0 0
5:00to 5:30 PM 0 0 0 0
226 86 4 1
Hybrid Powertrain TAS Calls
Week of  3/16/2008
QA - Hybrid Hybrid Hybrid

317
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¥5.5€000-100DL1-AOL

QA - Electrical

Half Hour Answered Calls | Answered Calls
3 1 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 9 10 0 0
6:30 to 7:00 AM 15 13 0 1
7:00 to 7:30 AM 21 2 0 1
7:30 to 8:00 AM 24 8 1 0
8:00 to 8:30 AM 30 9 1 0
8:30 to 9:00 AM 32 8 0 0
9:00 to 9:30 AM 24 8 0 0
9:30 to 10:00 AM 32 6 1 0
10:00 to 10:30 AM 24 4 2 1
10:30 to 11:00 AM 29 12 0 0
11:00 to 11:30 AM 24 6 0 0
11:30 to 12:00 PM 29 7 2 0
12:00 to 12:30 PM 28 4 1 1
12:30 to 1:00 PM 33 11 1 1
1:00 to 1:30 PM 32 9 0 0
1:30 to 2:00 PM 18 13 2 0
2:00to 2:30 PM 24 3 0 0
2:30 to 3:00 PM 34 6 0 0
3:00 to 3:30 PM 16 5 0 0
3:30 to 4:00 PM 10 3 1 0
4:00 to 4:30 PM 11 2 0 0
4:30 to 5:00 PM 13 1 0 0
5:00 to 5:30 PM 5 1 0 0
520 152 12 5

689
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5:30 to 6:00 AM 0 0
6:00 to 6:30 AM 6 0
6:30 to 7:00 AM 2 0
7:00 to 7:30 AM 8 0
7:30 to 8:00 AM 4 0
8:00 to 8:30 AM 8 0
8:30 to 9:00 AM 12 0
9:00 to 9:30 AM 9 0
9:30 to 10:00 AM 8 0
10:00 to 10:30 AM 8 0
10:30 to 11:00 AM 11 0
11:00 to 11:30 AM 11 0
11:30 to 12:00 PM 12 0
12:00 to 12:30 PM 8 0
12:30 to 1:00 PM 6 0
1:00 to 1:30 PM 6 0
1:30 to 2:00 PM 11 0
2:00to 2:30 PM 2 0
2:30 to 3:00 PM 11 0
3:00 to 3:30 PM 7 0
3:30 to 4:00 PM 4 0
4:00 to 4:30 PM 3 0
4:30 to 5:00 PM 1 0
5:00 to 5:30 PM 0 0
158 0

158
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
7 2 1

Week of  3/23/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 8 6 1 0
6:30 to 7:00 AM 12 11 6 4
7:00 to 7:30 AM 44 9 0 0
7:30 to 8:00 AM 25 6 0 0
8:00 to 8:30 AM 32 11 3 0
8:30 to 9:00 AM 39 8 0 0
9:00 to 9:30 AM 36 11 0 0
9:30 to 10:00 AM 40 10 1 0
10:00 to 10:30 AM 29 10 0 0
10:30 to 11:00 AM 32 9 0 0
11:00 to 11:30 AM 32 14 1 0
11:30 to 12:00 PM 33 13 11 2
12:00 to 12:30 PM 32 9 6 1
12:30 to 1:00 PM 38 10 1 0
1:00 to 1:30 PM 31 12 0 0
1:30 to 2:00 PM 25 13 3 0
2:00to 2:30 PM 23 5 0 0
2:30 to 3:00 PM 22 7 0 0
3:00 to 3:30 PM 22 3 0 0
3:30 to 4:00 PM 17 3 0 0
4:00 to 4:30 PM 13 0 0 0
4:30 to 5:00 PM 9 1 0 0
5:00 to 5:30 PM 0 0 0 0
601 183 34 7

Toyota and Lexus Chassis TAS Calls

Week of

3/23/2008

825
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Toyota and Lexus Body TAS Calls

Week of 3/23/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM

nswered Calls | Answered Calls
2 2 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

W20 R PR OONOOODCIOODOWOO OO OWh W
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Toyota and Lexus Electrical TAS Calls

Week of

131

N
N

3/23/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 1 0 1
6:00 to 6:30 AM 3 3 0 0
6:30 to 7:00 AM 8 6 0 0
7:00to 7:30 AM 4 4 0 0
7:30to 8:00 AM 7 5 0 0
8:00 to 8:30 AM 8 4 1 0
8:30to0 9:00 AM 12 3 1 0
9:00 to 9:30 AM 8 2 0 0
9:30 to 10:00 AM 9 2 0 0
10:00 to 10:30 AM 13 3 0 1
10:30 to 11:00 AM 14 7 0 0
11:00 to 11:30 AM 11 4 0 0
11:30 to 12:00 PM 9 4 0 0
12:00 to 12:30 PM 8 1 0 0
12:30 to 1:00 PM 12 6 0 0
1:00 to 1:30 PM 12 5 0 0
1:30 to 2:00 PM 8 7 0 0
2:00 to 2:30 PM 4 4 0 0
2:30 to 3:00 PM 5 3 0 0
3:00t0 3:30 PM 5 2 0 0
3:30t0 4:.00 PM 11 1 0 0
4:00 to 4:30 PM 2 0 0 0
4:30 to 5:00 PM 3 1 0 0
5:00to 5:30 PM 1 0 0 0
181 78 2 2
Hybrid Powertrain TAS Calls
Week of  3/23/2008
QA - Hybrid Hybrid Hybrid

263
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 1 0
6:00 to 6:30 AM 15 2 0 0
6:30 to 7:00 AM 19 9 0 0
7:00to 7:30 AM 20 6 1 0
7:30 to 8:00 AM 27 9 0 0
8:00 to 8:30 AM 24 7 0 0
8:30 to 9:00 AM 40 7 1 0
9:00 to 9:30 AM 31 12 0 0
9:30 to 10:00 AM 33 10 0 0
10:00 to 10:30 AM 31 14 1 1
10:30 to 11:00 AM 42 7 0 0
11:00 to 11:30 AM 36 14 3 1
11:30 to 12:00 PM 27 12 1 0
12:00 to 12:30 PM 24 3 0 1
12:30 to 1:00 PM 40 12 0 1
1:00 to 1:30 PM 31 13 1 0
1:30 to 2:00 PM 21 10 0 1
2:00 to 2:30 PM 21 8 0 0
2:30 to 3:00 PM 25 4 1 0
3:00to 3:30 PM 25 8 0 0
3:30t0 4:00 PM 20 2 1 0
4:00 to 4:30 PM 17 3 0 0
4:30 to 5:00 PM 12 2 0 0
5:00to 5:30 PM 3 0 0 0

586 177 11 5

779
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

—

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
8 8 0

Week of  3/30/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 18 8 2 0
6:30 to 7:00 AM 32 7 5 0
7:00 to 7:30 AM 28 4 0 0
7:30 to 8:00 AM 30 6 1 0
8:00 to 8:30 AM 33 11 4 0
8:30 to 9:00 AM 49 6 0 0
9:00 to 9:30 AM 29 12 1 0
9:30 to 10:00 AM 36 5 0 0
10:00 to 10:30 AM 31 2 0 0
10:30 to 11:00 AM 36 6 0 0
11:00 to 11:30 AM 35 11 2 0
11:30 to 12:00 PM 31 14 17 1
12:00 to 12:30 PM 49 11 12 1
12:30 to 1:00 PM 49 9 0 0
1:00 to 1:30 PM 36 11 0 0
1:30 to 2:00 PM 29 11 0 0
2:00to 2:30 PM 29 10 0 0
2:30 to 3:00 PM 21 4 0 0
3:00 to 3:30 PM 22 6 0 0
3:30 to 4:00 PM 22 1 0 0
4:00 to 4:30 PM 15 3 0 0
4:30 to 5:00 PM 12 3 0 0
5:00 to 5:30 PM 2 0 1 0
682 169 45 2

Toyota and Lexus Chassis TAS Calls

Week of

3/30/2008

898
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Toyota and Lexus Body TAS Calls

Week of 3/30/2008
QA - Body Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 1 0 0
6:00 to 6:30 AM 2 2 0 0
6:30 to 7:00 AM 9 0 0 0
7:00to 7:30 AM 6 3 0 0
7:30 to 8:00 AM 9 4 0 0
8:00 to 8:30 AM 7 3 0 0
8:30 to 9:00 AM 7 0 0 0
9:00 to 9:30 AM 12 1 0 0
9:30 to 10:00 AM 10 2 0 0
10:00 to 10:30 AM 14 1 1 0
10:30 to 11:00 AM 7 1 0 0
11:00 to 11:30 AM 14 1 1 1
11:30 to 12:00 PM 12 1 0 0
12:00 to 12:30 PM 3 3 1 0
12:30 to 1:00 PM 12 3 1 0
1:00 to 1:30 PM 13 2 0 0
1:30 to 2:00 PM 10 3 1 0
2:00 to 2:30 PM 8 1 0 0
2:30 to 3:00 PM 4 2 0 0
3:00to 3:30 PM 8 0 0 0
3:30t0 4:00 PM 2 3 0 0
4:00 to 4:30 PM 3 0 0 0
4:30 to 5:00 PM 2 0 0 0
5:00to 5:30 PM 0 0 0 0
177 37 5 1
Toyota and Lexus Electrical TAS Calls
Week of  3/30/2008

220
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 0 0 0
6:00 to 6:30 AM 2 3 0 0
6:30 to 7:00 AM 6 4 0 0
7:00to 7:30 AM 8 2 0 0
7:30to 8:00 AM 4 7 0 0
8:00 to 8:30 AM 10 1 0 0
8:30to0 9:00 AM 13 5 1 0
9:00 to 9:30 AM 12 5 0 0
9:30 to 10:00 AM 14 3 0 0
10:00 to 10:30 AM 6 4 0 0
10:30 to 11:00 AM 5 0 0 0
11:00 to 11:30 AM 8 3 1 0
11:30 to 12:00 PM 10 3 0 1
12:00 to 12:30 PM 9 9 2 0
12:30 to 1:00 PM 17 10 0 1
1:00 to 1:30 PM 12 5 1 0
1:30 to 2:00 PM 6 2 0 0
2:00 to 2:30 PM 14 4 1 0
2:30 to 3:00 PM 14 2 0 0
3:00t0 3:30 PM 7 2 0 0
3:30t0 4:.00 PM 12 0 0 0
4:00 to 4:30 PM 8 0 1 0
4:30 to 5:00 PM 3 1 0 0
5:00to 5:30 PM 1 0 0 0
203 75 7 2
Hybrid Powertrain TAS Calls
Week of  3/30/2008
QA - Hybrid Hybrid Hybrid
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 8 1 4 0
6:00 to 6:30 AM 10 5 3 1
6:30 to 7:00 AM 19 7 1 0
7:00to 7:30 AM 27 3 2 1
7:30 to 8:00 AM 34 8 3 0
8:00 to 8:30 AM 25 17 1 0
8:30 to 9:00 AM 32 8 1 0
9:00 to 9:30 AM 28 7 0 0
9:30 to 10:00 AM 32 12 2 0
10:00 to 10:30 AM 30 11 1 0
10:30 to 11:00 AM 39 9 3 0
11:00 to 11:30 AM 36 9 0 0
11:30 to 12:00 PM 35 11 3 0
12:00 to 12:30 PM 23 10 2 0
12:30 to 1:00 PM 36 16 0 0
1:00 to 1:30 PM 29 7 3 0
1:30 to 2:00 PM 27 8 0 1
2:00 to 2:30 PM 34 7 0 0
2:30 to 3:00 PM 29 4 0 0
3:00to 3:30 PM 24 2 0 0
3:30t0 4:00 PM 12 7 0 0
4:00 to 4:30 PM 8 4 0 0
4:30 to 5:00 PM 17 3 0 0
5:00to 5:30 PM 4 0 0 0

598 176 29 3

806
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5:30 to 6:00 AM 2 0
6:00 to 6:30 AM 2 0
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 5 0
8:00 to 8:30 AM 8 0
8:30 to 9:00 AM 10 0
9:00 to 9:30 AM 8 0
9:30 to 10:00 AM 10 0
10:00 to 10:30 AM 11 0
10:30 to 11:00 AM 16 1
11:00 to 11:30 AM 13 1
11:30 to 12:00 PM 15 0
12:00 to 12:30 PM 8 1
12:30 to 1:00 PM 11 0
1:00 to 1:30 PM 8 0
1:30 to 2:00 PM 6 0
2:00to 2:30 PM 6 0
2:30 to 3:00 PM 5 0
3:00 to 3:30 PM 4 0
3:30 to 4:00 PM 4 0
4:00 to 4:30 PM 4 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 1 0
170 3

173
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
6 1 3

Week of 4/6/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 15 3 5 0
6:30 to 7:00 AM 15 10 5 0
7:00 to 7:30 AM 35 6 1 0
7:30 to 8:00 AM 27 7 0 0
8:00 to 8:30 AM 35 9 0 0
8:30 to 9:00 AM 39 8 0 0
9:00 to 9:30 AM 29 8 0 0
9:30 to 10:00 AM 29 4 1 1
10:00 to 10:30 AM 35 4 0 0
10:30 to 11:00 AM 34 11 2 3
11:00 to 11:30 AM 50 13 6 1
11:30 to 12:00 PM 21 4 4 1
12:00 to 12:30 PM 29 8 12 0
12:30 to 1:00 PM 27 9 1 0
1:00 to 1:30 PM 24 11 2 0
1:30 to 2:00 PM 21 3 1 0
2:00to 2:30 PM 35 12 2 0
2:30 to 3:00 PM 27 9 1 0
3:00 to 3:30 PM 25 6 0 1
3:30 to 4:00 PM 20 3 0 0
4:00 to 4:30 PM 8 3 2 0
4:30 to 5:00 PM 2 2 0 0
5:00 to 5:30 PM 0 0 0 0
588 154 48 7

Toyota and Lexus Chassis TAS Calls

Week of

4/6/2008

797
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19/6€000-100DL1-AOL

Toyota and Lexus Body TAS Calls

Week of 4/6/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM

nswered Calls | Answered Calls
0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

4/6/2008
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89/5€000-100DL1-AOL

QA - Chassis

Half Hour Answered Calls | Answered Calls
1 1 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM

10

6:30 to 7:00 AM

9

7:00 to 7:30 AM

(o]

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Hybrid Powertrain TAS Calls

Week of

4/6/2008

168

[{e]
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QA - Hybrid

Half Hour Answered Calls

Hybrid

Hybrid
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

0

Lexus

0

6:00 to 6:30 AM 9 5 1 0
6:30 to 7:00 AM 18 5 1 0
7:00 to 7:30 AM 26 7 3 0
7:30 to 8:00 AM 20 8 1 1
8:00 to 8:30 AM 33 11 0 1
8:30 to 9:00 AM 37 13 2 1
9:00 to 9:30 AM 36 10 1 0
9:30 to 10:00 AM 31 6 2 0
10:00 to 10:30 AM 29 6 0 0
10:30 to 11:00 AM 32 8 1 0
11:00 to 11:30 AM 41 12 0 0
11:30 to 12:00 PM 27 7 1 0
12:00 to 12:30 PM 19 7 2 0
12:30 to 1:00 PM 28 8 2 0
1:00 to 1:30 PM 26 9 0 0
1:30 to 2:00 PM 26 4 1 0
2:00to 2:30 PM 30 4 2 0
2:30 to 3:00 PM 21 8 2 0
3:00 to 3:30 PM 23 8 4 0
3:30 to 4:00 PM 22 3 0 0
4:00 to 4:30 PM 3 2 1 0
4:30 to 5:00 PM 12 0 0 0
5:00 to 5:30 PM 3 0 0 0
555 152 27 3

737
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5:30 to 6:00 AM 2 0
6:00 to 6:30 AM 5 0
6:30 to 7:00 AM 8 0
7:00 to 7:30 AM 6 2
7:30 to 8:00 AM 6 0
8:00 to 8:30 AM 12 0
8:30 to 9:00 AM 10 0
9:00 to 9:30 AM 11 1
9:30 to 10:00 AM 5 0
10:00 to 10:30 AM 5 0
10:30 to 11:00 AM 13 0
11:00 to 11:30 AM 10 0
11:30 to 12:00 PM 10 0
12:00 to 12:30 PM 9 1
12:30 to 1:00 PM 7 0
1:00 to 1:30 PM 5 0
1:30 to 2:00 PM 9 0
2:00to 2:30 PM 8 0
2:30 to 3:00 PM 8 0
3:00 to 3:30 PM 1 0
3:30 to 4:00 PM 2 0
4:00 to 4:30 PM 1 0
4:30 to 5:00 PM 1 0
5:00 to 5:30 PM 0 0
154 4

158
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
6 0 0

Week of  4/13/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 13 9 3 1
6:30 to 7:00 AM 20 3 2 2
7:00 to 7:30 AM 25 9 0 0
7:30 to 8:00 AM 28 8 6 0
8:00 to 8:30 AM 31 4 0 0
8:30 to 9:00 AM 31 10 1 0
9:00 to 9:30 AM 37 9 1 0
9:30 to 10:00 AM 37 9 1 0
10:00 to 10:30 AM 44 5 1 0
10:30 to 11:00 AM 39 5 1 1
11:00 to 11:30 AM 35 12 3 0
11:30 to 12:00 PM 38 8 6 0
12:00 to 12:30 PM 34 7 3 0
12:30 to 1:00 PM 41 2 2 0
1:00 to 1:30 PM 30 7 0 0
1:30 to 2:00 PM 29 5 0 0
2:00to 2:30 PM 20 7 0 0
2:30 to 3:00 PM 12 5 0 0
3:00 to 3:30 PM 12 5 1 0
3:30 to 4:00 PM 12 3 0 0
4:00 to 4:30 PM 16 4 1 0
4:30 to 5:00 PM 10 2 0 0
5:00 to 5:30 PM 3 0 0 0
603 138 32 4

Toyota and Lexus Chassis TAS Calls

Week of

4/13/2008

777
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Toyota and Lexus Body TAS Calls

Week of 4/13/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM

nswered Calls | Answered Calls
2 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of

131

4/13/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 3 0 0
6:00 to 6:30 AM 8 3 0 0
6:30 to 7:00 AM 7 7 0 0
7:00to 7:30 AM 10 6 0 0
7:30 to 8:00 AM 8 3 0 0
8:00 to 8:30 AM 18 3 0 1
8:30 to 9:00 AM 9 6 0 0
9:00 to 9:30 AM 14 7 0 0
9:30 to 10:00 AM 10 7 0 0
10:00 to 10:30 AM 14 4 0 0
10:30 to 11:00 AM 12 6 1 0
11:00 to 11:30 AM 13 3 1 1
11:30 to 12:00 PM 10 4 0 0
12:00 to 12:30 PM 13 5 0 0
12:30 to 1:00 PM 9 4 0 0
1:00 to 1:30 PM 9 6 1 1
1:30 to 2:00 PM 17 2 0 0
2:00 to 2:30 PM 11 4 1 0
2:30 to 3:00 PM 4 3 0 0
3:00to 3:30 PM 3 2 0 1
3:30t0 4:00 PM 9 2 0 0
4:00 to 4:30 PM 3 3 0 0
4:30 to 5:00 PM 5 0 0 0
5:00to 5:30 PM 0 0 0 0
218 93 4 4
Hybrid Powertrain TAS Calls
Week of  4/13/2008
QA - Hybrid Hybrid Hybrid
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QA - Electrical

Half Hour Answered Calls | Answered Calls
5 0 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 14 4 0 0
6:30 to 7:00 AM 16 6 0 0
7:00 to 7:30 AM 20 8 1 0
7:30 to 8:00 AM 25 11 1 0
8:00 to 8:30 AM 30 13 2 1
8:30 to 9:00 AM 39 17 1 1
9:00 to 9:30 AM 39 12 1 0
9:30 to 10:00 AM 28 10 1 1
10:00 to 10:30 AM 33 7 2 0
10:30 to 11:00 AM 39 10 0 0
11:00 to 11:30 AM 39 15 0 0
11:30 to 12:00 PM 29 8 0 0
12:00 to 12:30 PM 19 10 3 0
12:30 to 1:00 PM 23 5 0 0
1:00 to 1:30 PM 29 6 0 0
1:30 to 2:00 PM 27 12 0 0
2:00to 2:30 PM 28 9 0 0
2:30 to 3:00 PM 24 5 0 0
3:00 to 3:30 PM 20 5 1 0
3:30 to 4:00 PM 15 3 1 0
4:00 to 4:30 PM 13 1 1 0
4:30 to 5:00 PM 8 3 0 0
5:00 to 5:30 PM 3 0 0 0
565 180 16 3
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5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 6 1
6:30 to 7:00 AM 7 0
7:00 to 7:30 AM 4 0
7:30 to 8:00 AM 4 0
8:00 to 8:30 AM 6 0
8:30 to 9:00 AM 7 0
9:00 to 9:30 AM 6 0
9:30 to 10:00 AM 12 1
10:00 to 10:30 AM 11 0
10:30 to 11:00 AM 14 0
11:00 to 11:30 AM 10 0
11:30 to 12:00 PM 16 0
12:00 to 12:30 PM 8 1
12:30 to 1:00 PM 6 1
1:00 to 1:30 PM 11 0
1:30 to 2:00 PM 6 0
2:00to 2:30 PM 2 0
2:30 to 3:00 PM 6 0
3:00 to 3:30 PM 6 0
3:30 to 4:00 PM 3 1
4:00 to 4:30 PM 1 0
4:30 to 5:00 PM 1 0
5:00 to 5:30 PM 0 0
154 5
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
5 4 3

Week of  4/20/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 14 13 5 0
6:30 to 7:00 AM 16 7 5 0
7:00 to 7:30 AM 26 9 0 0
7:30 to 8:00 AM 28 3 0 0
8:00 to 8:30 AM 25 4 2 0
8:30 to 9:00 AM 44 6 0 0
9:00 to 9:30 AM 37 7 3 0
9:30 to 10:00 AM 38 7 1 0
10:00 to 10:30 AM 43 6 1 0
10:30 to 11:00 AM 31 8 2 0
11:00 to 11:30 AM 35 5 1 0
11:30 to 12:00 PM 29 5 0 1
12:00 to 12:30 PM 25 12 2 0
12:30 to 1:00 PM 30 13 1 0
1:00 to 1:30 PM 32 6 1 0
1:30 to 2:00 PM 22 6 0 0
2:00to 2:30 PM 28 5 1 0
2:30 to 3:00 PM 18 3 0 0
3:00 to 3:30 PM 22 1 0 0
3:30 to 4:00 PM 19 2 0 0
4:00 to 4:30 PM 12 2 0 0
4:30 to 5:00 PM 17 0 0 0
5:00 to 5:30 PM 3 0 0 0
599 134 28 1

Toyota and Lexus Chassis TAS Calls

Week of

4/20/2008

762
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Toyota and Lexus Body TAS Calls

Week of 4/20/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 0 0 0
6:00 to 6:30 AM 7 1 0 0
6:30 to 7:00 AM 8 6 0 0
7:00to 7:30 AM 8 2 0 0
7:30 to 8:00 AM 12 1 0 0
8:00 to 8:30 AM 8 3 0 0
8:30 to 9:00 AM 8 3 0 0
9:00 to 9:30 AM 14 1 0 0
9:30 to 10:00 AM 11 3 0 0
10:00 to 10:30 AM 4 2 0 0
10:30 to 11:00 AM 13 4 0 0
11:00 to 11:30 AM 14 4 0 0
11:30 to 12:00 PM 8 5 0 0
12:00 to 12:30 PM 8 11 0 0
12:30 to 1:00 PM 13 11 0 0
1:00 to 1:30 PM 6 3 0 0
1:30 to 2:00 PM 9 8 0 0
2:00 to 2:30 PM 10 4 1 1
2:30 to 3:00 PM 10 0 0 0
3:00to 3:30 PM 6 0 0 0
3:30t0 4:00 PM 5 1 0 0
4:00 to 4:30 PM 4 2 0 0
4:30 to 5:00 PM 2 1 0 0
5:00to 5:30 PM 2 2 0 0
193 78 1 1
Hybrid Powertrain TAS Calls
Week of  4/20/2008
QA - Hybrid Hybrid Hybrid
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 1 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 14 5 0 1
6:30 to 7:00 AM 18 6 1 0
7:00 to 7:30 AM 24 10 1 0
7:30 to 8:00 AM 19 7 1 0
8:00 to 8:30 AM 25 7 0 0
8:30 to 9:00 AM 31 9 1 0
9:00 to 9:30 AM 34 11 1 1
9:30 to 10:00 AM 25 11 1 0
10:00 to 10:30 AM 32 10 1 0
10:30 to 11:00 AM 38 15 2 0
11:00 to 11:30 AM 29 8 2 0
11:30 to 12:00 PM 22 4 1 0
12:00 to 12:30 PM 27 4 2 0
12:30 to 1:00 PM 35 8 2 0
1:00 to 1:30 PM 21 9 1 0
1:30 to 2:00 PM 23 10 2 1
2:00to 2:30 PM 17 7 2 0
2:30 to 3:00 PM 22 3 2 0
3:00 to 3:30 PM 24 5 1 0
3:30 to 4:00 PM 11 7 0 1
4:00 to 4:30 PM 15 3 1 0
4:30 to 5:00 PM 12 2 0 0
5:00 to 5:30 PM 1 1 0 0
523 163 25 4
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

—_

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

—_

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

—
D N[N|O| 2|0 W|D|O|N|D]| =0

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

— — — -
af o~ )N~ o] oo o]

(] = [e]l=]l[=][=ll=]l[=][=]l[=][=]l (=] [=][=][=][=][=][=][=][=][=] V] [=] =]

176




NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

18.G€000-10001-A0L

Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
6 4 0

Week of  4/27/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 17 0 2 0
6:30 to 7:00 AM 14 5 1 0
7:00 to 7:30 AM 24 8 1 0
7:30 to 8:00 AM 30 8 0 0
8:00 to 8:30 AM 19 9 0 0
8:30 to 9:00 AM 38 4 2 0
9:00 to 9:30 AM 28 9 3 0
9:30 to 10:00 AM 36 7 2 0
10:00 to 10:30 AM 30 5 3 0
10:30 to 11:00 AM 39 12 2 0
11:00 to 11:30 AM 33 7 1 0
11:30 to 12:00 PM 41 8 0 0
12:00 to 12:30 PM 30 4 0 0
12:30 to 1:00 PM 39 6 2 0
1:00 to 1:30 PM 25 9 2 0
1:30 to 2:00 PM 28 5 4 0
2:00to 2:30 PM 16 4 2 0
2:30 to 3:00 PM 14 3 0 0
3:00 to 3:30 PM 16 3 0 1
3:30 to 4:00 PM 13 2 0 1
4:00 to 4:30 PM 18 6 0 0
4:30 to 5:00 PM 13 1 0 0
5:00 to 5:30 PM 1 0 0 0
568 129 27 2

Toyota and Lexus Chassis TAS Calls

Week of

4/27/2008

726
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Toyota and Lexus Body TAS Calls

Week of 4/27/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM

nswered Calls | Answered Calls
1 1 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 0 0 0
6:00 to 6:30 AM 6 2 0 0
6:30 to 7:00 AM 8 2 0 0
7:00to 7:30 AM 10 1 0 0
7:30 to 8:00 AM 8 4 0 0
8:00 to 8:30 AM 13 5 0 0
8:30 to 9:00 AM 13 6 0 0
9:00 to 9:30 AM 10 6 0 0
9:30 to 10:00 AM 10 0 0 0
10:00 to 10:30 AM 11 4 0 0
10:30 to 11:00 AM 11 5 0 0
11:00 to 11:30 AM 4 5 0 0
11:30 to 12:00 PM 13 8 0 0
12:00 to 12:30 PM 6 3 0 0
12:30 to 1:00 PM 13 6 0 0
1:00 to 1:30 PM 8 6 0 0
1:30 to 2:00 PM 17 3 0 0
2:00 to 2:30 PM 8 2 0 1
2:30 to 3:00 PM 3 4 0 0
3:00to 3:30 PM 6 1 0 0
3:30t0 4:00 PM 4 2 0 0
4:00 to 4:30 PM 1 2 0 0
4:30 to 5:00 PM 4 1 0 0
5:00to 5:30 PM 1 0 0 0
189 78 0 1
Hybrid Powertrain TAS Calls
Week of  4/27/2008
QA - Hybrid Hybrid Hybrid
Answered Calls|  Abandons
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 1 2

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 15 4 1 0
6:30 to 7:00 AM 21 6 1 0
7:00 to 7:30 AM 25 13 1 0
7:30 to 8:00 AM 23 10 6 0
8:00 to 8:30 AM 31 10 0 0
8:30 to 9:00 AM 40 14 0 0
9:00 to 9:30 AM 33 7 1 0
9:30 to 10:00 AM 30 11 2 0
10:00 to 10:30 AM 22 9 2 1
10:30 to 11:00 AM 38 10 0 0
11:00 to 11:30 AM 21 8 2 0
11:30 to 12:00 PM 21 10 1 0
12:00 to 12:30 PM 20 6 1 0
12:30 to 1:00 PM 28 14 1 0
1:00 to 1:30 PM 23 8 3 1
1:30 to 2:00 PM 29 5 1 0
2:00to 2:30 PM 21 6 1 0
2:30 to 3:00 PM 19 6 0 0
3:00 to 3:30 PM 16 6 1 0
3:30 to 4:00 PM 18 2 1 0
4:00 to 4:30 PM 3 3 0 0
4:30 to 5:00 PM 10 3 2 0
5:00 to 5:30 PM 4 1 0 0
515 173 30 2
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

WO N[OBININ

LN QU

9:30 to 10:00 AM

[{e]

10:00 to 10:30 AM

(0]

10:30 to 11:00 AM

-
w

11:00 to 11:30 AM

-
w

11:30 to 12:00 PM

-
o

12:00 to 12:30 PM

~J

12:30 to 1:00 PM

~J

1:00 to 1:30 PM

—_

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
4 4

0

Week of 5/4/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

1

6:00 to 6:30 AM 13 3 1 0
6:30 to 7:00 AM 12 6 1 0
7:00 to 7:30 AM 32 11 0 0
7:30 to 8:00 AM 32 9 0 0
8:00 to 8:30 AM 32 10 0 0
8:30 to 9:00 AM 34 8 0 0
9:00 to 9:30 AM 23 9 0 0
9:30 to 10:00 AM 28 9 2 0
10:00 to 10:30 AM 25 13 1 0
10:30 to 11:00 AM 33 7 3 2
11:00 to 11:30 AM 29 16 5 1
11:30 to 12:00 PM 29 17 2 1
12:00 to 12:30 PM 33 8 4 0
12:30 to 1:00 PM 24 7 0 0
1:00 to 1:30 PM 29 6 0 0
1:30 to 2:00 PM 29 7 0 0
2:00to 2:30 PM 23 6 2 0
2:30 to 3:00 PM 27 1 1 0
3:00 to 3:30 PM 12 2 0 0
3:30 to 4:00 PM 26 0 0 0
4:00 to 4:30 PM 9 3 0 0
4:30 to 5:00 PM 12 2 0 0
5:00 to 5:30 PM 3 0 0 0
553 164 22 5

Toyota and Lexus Chassis TAS Calls

Week of

5/4/2008
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Toyota and Lexus Body TAS Calls

Week of 5/4/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30 to 6:00 AM 1 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 0 0 0
6:00 to 6:30 AM 2 2 0 0
6:30 to 7:00 AM 8 3 0 0
7:00to 7:30 AM 6 5 0 0
7:30 to 8:00 AM 8 2 0 0
8:00 to 8:30 AM 11 5 0 0
8:30 to 9:00 AM 16 1 0 0
9:00 to 9:30 AM 4 2 0 0
9:30 to 10:00 AM 10 2 0 1
10:00 to 10:30 AM 6 0 0 0
10:30 to 11:00 AM 6 3 0 0
11:00 to 11:30 AM 13 4 0 0
11:30 to 12:00 PM 22 6 2 1
12:00 to 12:30 PM 17 2 2 0
12:30 to 1:00 PM 14 8 0 0
1:00 to 1:30 PM 14 7 0 0
1:30 to 2:00 PM 11 4 1 1
2:00 to 2:30 PM 10 0 0 0
2:30 to 3:00 PM 5 0 0 0
3:00to 3:30 PM 6 1 0 0
3:30t0 4:00 PM 9 3 0 0
4:00 to 4:30 PM 7 0 2 0
4:30 to 5:00 PM 4 0 0 0
5:00to 5:30 PM 1 0 0 0
211 60 7 3
Hybrid Powertrain TAS Calls
Week of 5/4/2008
QA - Hybrid Hybrid Hybrid
Answered Calls|  Abandons

281
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68.5€000-100DL1-AOL

QA - Electrical

Half Hour Answered Calls | Answered Calls
4 1 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 12 2 2 0
6:30 to 7:00 AM 10 12 0 0
7:00 to 7:30 AM 20 10 0 0
7:30 to 8:00 AM 30 5 2 2
8:00 to 8:30 AM 34 11 3 0
8:30 to 9:00 AM 32 5 0 0
9:00 to 9:30 AM 23 8 0 0
9:30 to 10:00 AM 25 8 2 0
10:00 to 10:30 AM 32 8 1 0
10:30 to 11:00 AM 31 11 2 1
11:00 to 11:30 AM 26 22 1 2
11:30 to 12:00 PM 37 13 2 0
12:00 to 12:30 PM 20 9 1 1
12:30 to 1:00 PM 20 5 0 0
1:00 to 1:30 PM 26 8 0 0
1:30 to 2:00 PM 27 3 4 1
2:00to 2:30 PM 26 8 2 0
2:30 to 3:00 PM 25 2 4 0
3:00 to 3:30 PM 19 10 1 1
3:30 to 4:00 PM 15 5 0 0
4:00 to 4:30 PM 12 2 0 0
4:30 to 5:00 PM 10 2 0 0
5:00 to 5:30 PM 1 2 0 0
517 172 27 8

724
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—_

9:00 to 9:30 AM

—
O[O W[RA]WIN|—

9:30 to 10:00 AM

~J

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

—_

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
4 2 0

Week of  5/11/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 15 7 3 0
6:30 to 7:00 AM 20 7 9 1
7:00 to 7:30 AM 28 7 0 0
7:30 to 8:00 AM 22 8 0 0
8:00 to 8:30 AM 39 9 2 0
8:30 to 9:00 AM 31 10 3 0
9:00 to 9:30 AM 32 7 0 0
9:30 to 10:00 AM 29 6 0 1
10:00 to 10:30 AM 33 3 2 1
10:30 to 11:00 AM 20 6 0 0
11:00 to 11:30 AM 30 7 2 0
11:30 to 12:00 PM 25 11 0 0
12:00 to 12:30 PM 22 7 1 0
12:30 to 1:00 PM 23 8 0 0
1:00 to 1:30 PM 23 8 0 0
1:30 to 2:00 PM 25 3 1 0
2:00to 2:30 PM 28 5 0 0
2:30 to 3:00 PM 23 3 0 0
3:00 to 3:30 PM 22 1 0 0
3:30 to 4:00 PM 19 2 0 0
4:00 to 4:30 PM 10 2 0 0
4:30 to 5:00 PM 9 1 0 0
5:00 to 5:30 PM 1 0 0 0
533 130 23 3

Toyota and Lexus Chassis TAS Calls

Week of

5/11/2008

689
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Toyota and Lexus Body TAS Calls

Week of 5/11/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 3 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

—_

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

—_

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

Toyota and Lexus Electrical TAS Calls

Week of

—_
—_
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 0 1 0
6:00 to 6:30 AM 6 0 0 0
6:30 to 7:00 AM 7 2 0 0
7:00to 7:30 AM 8 5 0 0
7:30 to 8:00 AM 12 5 0 0
8:00 to 8:30 AM 11 6 0 1
8:30 to 9:00 AM 13 4 0 0
9:00 to 9:30 AM 11 3 1 0
9:30 to 10:00 AM 10 3 1 0
10:00 to 10:30 AM 14 2 0 0
10:30 to 11:00 AM 15 3 0 0
11:00 to 11:30 AM 12 3 0 0
11:30 to 12:00 PM 14 3 0 0
12:00 to 12:30 PM 22 3 2 0
12:30 to 1:00 PM 9 4 0 0
1:00 to 1:30 PM 8 6 0 0
1:30 to 2:00 PM 10 4 2 1
2:00 to 2:30 PM 8 1 0 0
2:30 to 3:00 PM 12 1 0 0
3:00to 3:30 PM 4 3 0 0
3:30t0 4:00 PM 8 2 0 0
4:00 to 4:30 PM 4 0 0 0
4:30 to 5:00 PM 5 0 0 0
5:00 to 5:30 PM 0 0 0 0
226 63 7 2
Hybrid Powertrain TAS Calls
Week of  5/11/2008
QA - Hybrid Hybrid Hybrid
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¥6.5€000-100DL1-AOL

QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 2 0 0
6:00 to 6:30 AM 7 2 1 0
6:30 to 7:00 AM 16 6 1 1
7:00to 7:30 AM 23 11 0 3
7:30 to 8:00 AM 24 13 0 1
8:00 to 8:30 AM 31 12 1 0
8:30 to 9:00 AM 40 5 2 0
9:00 to 9:30 AM 28 18 0 0
9:30 to 10:00 AM 33 8 2 1
10:00 to 10:30 AM 29 6 4 0
10:30 to 11:00 AM 29 11 1 0
11:00 to 11:30 AM 30 12 1 1
11:30 to 12:00 PM 16 8 0 0
12:00 to 12:30 PM 37 6 1 0
12:30 to 1:00 PM 20 11 1 0
1:00 to 1:30 PM 20 10 1 0
1:30 to 2:00 PM 27 5 1 0
2:00 to 2:30 PM 24 3 0 0
2:30 to 3:00 PM 19 10 1 0
3:00to 3:30 PM 24 4 1 0
3:30t0 4:00 PM 17 2 1 0
4:00 to 4:30 PM 10 2 0 0
4:30 to 5:00 PM 6 1 1 0
5:00 to 5:30 PM 5 1 0 0

518 169 21 7
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

—_

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

DN A|N|N|O

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

alala
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1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

—_

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
7 3 0

Week of  5/18/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 10 5 1 1
6:30 to 7:00 AM 22 8 0 0
7:00 to 7:30 AM 15 10 3 0
7:30 to 8:00 AM 23 10 0 0
8:00 to 8:30 AM 27 13 1 0
8:30 to 9:00 AM 33 10 1 0
9:00 to 9:30 AM 36 8 7 0
9:30 to 10:00 AM 32 9 0 0
10:00 to 10:30 AM 38 7 2 0
10:30 to 11:00 AM 28 15 3 0
11:00 to 11:30 AM 42 9 0 0
11:30 to 12:00 PM 29 16 8 1
12:00 to 12:30 PM 29 7 7 0
12:30 to 1:00 PM 27 5 1 0
1:00 to 1:30 PM 29 12 3 0
1:30 to 2:00 PM 18 7 0 0
2:00to 2:30 PM 28 7 1 0
2:30 to 3:00 PM 21 3 0 0
3:00 to 3:30 PM 14 3 0 0
3:30 to 4:00 PM 17 3 0 0
4:00 to 4:30 PM 7 2 0 0
4:30 to 5:00 PM 10 0 0 0
5:00 to 5:30 PM 2 0 0 0
544 172 38 2

Toyota and Lexus Chassis TAS Calls

Week of

5/18/2008

756
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16.5€000-100DL1-AOL

Toyota and Lexus Body TAS Calls

Week of 5/18/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 0 0 0

6:00 to 6:30 AM
6:30 to 7:00 AM
7:00 to 7:30 AM
7:30 to 8:00 AM
8:00 to 8:30 AM
8:30 to 9:00 AM
9:00 to 9:30 AM
9:30 to 10:00 AM
10:00 to 10:30 AM
10:30 to 11:00 AM
11:00 to 11:30 AM
11:30 to 12:00 PM
12:00 to 12:30 PM
12:30 to 1:00 PM
1:00 to 1:30 PM
1:30 to 2:00 PM
2:00to 2:30 PM
2:30 to 3:00 PM
3:00 to 3:30 PM
3:30 to 4:00 PM
4:00 to 4:30 PM
4:30 to 5:00 PM
5:00 to 5:30 PM

WIO|O|O|O|O|O|O|O|O|O|O|OIN|O|O|O|O|O|O|O|0|O|O|—

OO =2N|W|RA]|B]WININOO|O|O|O|B|O|N]WIN]||O| 2]

BIOIN|O|=2|N|OIN]| =2 W|RA]| =2 BIBIN|OINININ| =W W] A=

O|O|=]|O|IN|O|O|O0|O|O|O|=|O|O|O|=2|O|=2|O]|=|O|0]|—=|O

©
N

153

Toyota and Lexus Electrical TAS Calls
Week of  5/18/2008
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 1 0 0
6:00 to 6:30 AM 4 3 0 0
6:30 to 7:00 AM 8 7 0 0
7:00to 7:30 AM 7 2 0 0
7:30 to 8:00 AM 11 5 0 0
8:00 to 8:30 AM 11 6 0 0
8:30 to 9:00 AM 16 7 0 1
9:00 to 9:30 AM 14 7 2 0
9:30 to 10:00 AM 15 6 1 0
10:00 to 10:30 AM 9 4 0 0
10:30 to 11:00 AM 12 4 0 1
11:00 to 11:30 AM 13 2 0 0
11:30 to 12:00 PM 16 1 1 0
12:00 to 12:30 PM 12 1 1 0
12:30 to 1:00 PM 10 4 1 1
1:00 to 1:30 PM 15 2 0 0
1:30 to 2:00 PM 9 2 0 0
2:00 to 2:30 PM 11 6 1 0
2:30 to 3:00 PM 6 1 0 0
3:00to 3:30 PM 4 4 0 0
3:30t0 4:00 PM 10 0 0 0
4:00 to 4:30 PM 6 1 0 0
4:30 to 5:00 PM 6 1 0 0
5:00 to 5:30 PM 1 0 0 0
228 77 0 3
Hybrid Powertrain TAS Calls
Week of  5/18/2008
QA - Hybrid Hybrid Hybrid
Answered Calls |  Abandons
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QA - Electrical

Half Hour Answered Calls | Answered Calls
2 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

0

Lexus

0

6:00 to 6:30 AM 12 2 2 0
6:30 to 7:00 AM 18 5 1 1
7:00 to 7:30 AM 18 10 0 1
7:30 to 8:00 AM 19 8 0 0
8:00 to 8:30 AM 31 6 3 1
8:30 to 9:00 AM 51 11 4 0
9:00 to 9:30 AM 21 11 1 0
9:30 to 10:00 AM 25 7 0 0
10:00 to 10:30 AM 28 9 3 1
10:30 to 11:00 AM 27 8 2 0
11:00 to 11:30 AM 36 11 4 1
11:30 to 12:00 PM 36 6 0 2
12:00 to 12:30 PM 20 5 1 1
12:30 to 1:00 PM 22 8 1 0
1:00 to 1:30 PM 27 9 0 0
1:30 to 2:00 PM 26 7 1 0
2:00to 2:30 PM 25 10 1 2
2:30 to 3:00 PM 22 7 1 0
3:00 to 3:30 PM 24 5 0 0
3:30 to 4:00 PM 18 5 0 0
4:00 to 4:30 PM 13 3 0 0
4:30 to 5:00 PM 11 2 0 1
5:00 to 5:30 PM 1 2 0 0
533 157 25 11

726
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

NJWIO|BIN| W] =N

LN QU

9:30 to 10:00 AM

[{e]

10:00 to 10:30 AM

(o]

10:30 to 11:00 AM

—_
—_

11:00 to 11:30 AM

—_
—_

11:30 to 12:00 PM

—_
—_

12:00 to 12:30 PM

—_
—_

12:30 to 1:00 PM

—_
N

1:00 to 1:30 PM

(0]

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
4 7 0

Week of  5/25/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 9 8 0 0
6:30 to 7:00 AM 11 4 2 1
7:00 to 7:30 AM 11 10 0 0
7:30 to 8:00 AM 13 13 0 0
8:00 to 8:30 AM 24 11 1 0
8:30 to 9:00 AM 29 8 0 0
9:00 to 9:30 AM 33 8 1 0
9:30 to 10:00 AM 31 4 0 1
10:00 to 10:30 AM 29 8 3 0
10:30 to 11:00 AM 32 7 3 0
11:00 to 11:30 AM 22 4 2 1
11:30 to 12:00 PM 22 9 3 2
12:00 to 12:30 PM 23 9 1 1
12:30 to 1:00 PM 18 4 2 1
1:00 to 1:30 PM 34 11 1 0
1:30 to 2:00 PM 22 10 0 0
2:00to 2:30 PM 18 5 0 0
2:30 to 3:00 PM 13 5 0 0
3:00 to 3:30 PM 11 3 0 1
3:30 to 4:00 PM 21 2 1 0
4:00 to 4:30 PM 15 0 0 0
4:30 to 5:00 PM 7 1 0 0
5:00 to 5:30 PM 1 0 0 0
453 151 20 8

Toyota and Lexus Chassis TAS Calls

Week of

5/25/2008

632
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Toyota and Lexus Body TAS Calls

Week of 5/25/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 3 0 1

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota

Half Hour Answered Calls | Answered Calls
0 0 0

5:30 to 6:00 AM

Lexus

Toyota

Lexus

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

—_

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

—_

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Hybrid Powertrain TAS Calls
Week of  5/25/2008
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Half Hour Answered Calls

Hybrid
Abandons
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 4 0 0
6:00 to 6:30 AM 10 6 0 0
6:30 to 7:00 AM 13 4 1 1
7:00to 7:30 AM 13 7 0 0
7:30 to 8:00 AM 20 4 0 0
8:00 to 8:30 AM 28 5 0 0
8:30 to 9:00 AM 31 5 0 0
9:00 to 9:30 AM 28 6 1 0
9:30 to 10:00 AM 26 12 1 0
10:00 to 10:30 AM 26 3 0 0
10:30 to 11:00 AM 19 11 2 0
11:00 to 11:30 AM 28 13 2 0
11:30 to 12:00 PM 24 5 0 0
12:00 to 12:30 PM 13 9 0 0
12:30 to 1:00 PM 13 5 0 0
1:00 to 1:30 PM 21 3 0 0
1:30 to 2:00 PM 15 4 1 1
2:00 to 2:30 PM 20 12 0 0
2:30 to 3:00 PM 17 2 0 0
3:00to 3:30 PM 13 4 0 0
3:30t0 4:00 PM 16 1 0 0
4:00 to 4:30 PM 10 2 0 0
4:30 to 5:00 PM 6 0 0 0
5:00 to 5:30 PM 1 0 0 0

414 127 8 2
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

OR[N =N =

—_

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

alala
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12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

O =2INN| =B BA]|O|W| O]

—_
N
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
8 0 0

Week of 6/1/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 14 5 0 0
6:30 to 7:00 AM 17 3 2 0
7:00 to 7:30 AM 27 7 1 0
7:30 to 8:00 AM 33 7 0 0
8:00 to 8:30 AM 30 2 0 1
8:30 to 9:00 AM 36 8 1 0
9:00 to 9:30 AM 32 8 0 0
9:30 to 10:00 AM 36 5 1 0
10:00 to 10:30 AM 36 7 0 0
10:30 to 11:00 AM 32 12 3 0
11:00 to 11:30 AM 31 14 4 1
11:30 to 12:00 PM 27 10 0 0
12:00 to 12:30 PM 35 3 1 0
12:30 to 1:00 PM 26 9 0 0
1:00 to 1:30 PM 39 8 4 0
1:30 to 2:00 PM 28 11 4 0
2:00to 2:30 PM 22 7 0 0
2:30 to 3:00 PM 12 7 0 0
3:00 to 3:30 PM 21 3 0 0
3:30 to 4:00 PM 18 2 0 0
4:00 to 4:30 PM 10 3 0 0
4:30 to 5:00 PM 12 0 0 0
5:00 to 5:30 PM 2 0 0 0
584 141 21 2

Toyota and Lexus Chassis TAS Calls

Week of

6/1/2008

748
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Toyota and Lexus Body TAS Calls

Week of 6/1/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

—_

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

—_

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 0 1 0 0
6:00 to 6:30 AM 3 2 0 0
6:30 to 7:00 AM 7 1 0 0
7:00to 7:30 AM 7 6 1 1
7:30 to 8:00 AM 8 5 0 0
8:00 to 8:30 AM 8 1 0 0
8:30 to 9:00 AM 10 8 0 0
9:00 to 9:30 AM 9 2 0 0
9:30 to 10:00 AM 7 0 0 0
10:00 to 10:30 AM 8 4 0 0
10:30 to 11:00 AM 13 4 1 0
11:00 to 11:30 AM 10 5 0 0
11:30 to 12:00 PM 12 2 0 0
12:00 to 12:30 PM 6 2 1 0
12:30 to 1:00 PM 9 2 0 0
1:00 to 1:30 PM 15 3 2 0
1:30 to 2:00 PM 17 3 1 0
2:00 to 2:30 PM 14 5 0 0
2:30 to 3:00 PM 12 1 0 0
3:00to 3:30 PM 6 0 0 0
3:30t0 4:00 PM 10 0 1 0
4:00 to 4:30 PM 11 0 0 0
4:30 to 5:00 PM 3 0 0 0
5:00 to 5:30 PM 0 1 0 0
205 58 0 1
Hybrid Powertrain TAS Calls
Week of 6/1/2008
QA - Hybrid Hybrid Hybrid
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QA - Electrical

Half Hour Answered Calls | Answered Calls
6 0 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM 11 7 1 1
6:30 to 7:00 AM 18 6 0 0
7:00 to 7:30 AM 19 9 4 0
7:30 to 8:00 AM 34 7 0 0
8:00 to 8:30 AM 29 10 1 0
8:30 to 9:00 AM 26 17 0 1
9:00 to 9:30 AM 21 8 0 0
9:30 to 10:00 AM 17 11 4 0
10:00 to 10:30 AM 36 9 5 0
10:30 to 11:00 AM 30 10 2 0
11:00 to 11:30 AM 49 3 1 0
11:30 to 12:00 PM 35 14 0 0
12:00 to 12:30 PM 26 6 2 0
12:30 to 1:00 PM 31 6 1 0
1:00 to 1:30 PM 35 7 4 0
1:30 to 2:00 PM 30 4 1 0
2:00to 2:30 PM 26 11 2 0
2:30 to 3:00 PM 15 7 1 0
3:00 to 3:30 PM 21 1 1 0
3:30 to 4:00 PM 19 6 0 0
4:00 to 4:30 PM 19 0 0 0
4:30 to 5:00 PM 12 3 0 0
5:00 to 5:30 PM 5 2 0 0
570 164 31 2
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01859€000-100DL-AOL

5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 0 0
6:30 to 7:00 AM 2 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 8 0
8:00 to 8:30 AM 8 1
8:30 to 9:00 AM 10 0
9:00 to 9:30 AM 7 0
9:30 to 10:00 AM 10 0
10:00 to 10:30 AM 10 0
10:30 to 11:00 AM 16 0
11:00 to 11:30 AM 10 0
11:30 to 12:00 PM 11 0
12:00 to 12:30 PM 6 0
12:30 to 1:00 PM 10 0
1:00 to 1:30 PM 9 0
1:30 to 2:00 PM 7 0
2:00to 2:30 PM 14 0
2:30 to 3:00 PM 8 0
3:00 to 3:30 PM 8 0
3:30 to 4:00 PM 3 0
4:00 to 4:30 PM 0 0
4:30 to 5:00 PM 1 0
5:00 to 5:30 PM 0 0
165 1

166
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Toyota and Lexus Powertrain TAS Calls

5:30 to 6:00 AM

nswered Calls | Answered Calls
7 0 3

Week of 6/8/2008
QA - Powertrain Toyota Lexus Toyota Lexus
Half Hour

0

6:00 to 6:30 AM 17 3 1 0
6:30 to 7:00 AM 10 7 2 2
7:00 to 7:30 AM 26 6 0 0
7:30 to 8:00 AM 34 13 1 0
8:00 to 8:30 AM 44 3 2 1
8:30 to 9:00 AM 36 5 1 0
9:00 to 9:30 AM 36 3 2 0
9:30 to 10:00 AM 30 4 4 0
10:00 to 10:30 AM 32 9 3 0
10:30 to 11:00 AM 25 8 4 0
11:00 to 11:30 AM 36 10 3 0
11:30 to 12:00 PM 35 7 4 1
12:00 to 12:30 PM 41 2 2 0
12:30 to 1:00 PM 33 6 6 0
1:00 to 1:30 PM 42 8 1 0
1:30 to 2:00 PM 41 9 2 1
2:00to 2:30 PM 14 3 0 0
2:30 to 3:00 PM 16 3 0 0
3:00 to 3:30 PM 17 2 0 0
3:30 to 4:00 PM 14 5 1 0
4:00 to 4:30 PM 20 2 2 0
4:30 to 5:00 PM 12 1 1 0
5:00 to 5:30 PM 0 0 0 0
618 119 45 5

Toyota and Lexus Chassis TAS Calls

Week of

6/8/2008

787
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Toyota and Lexus Body TAS Calls

Week of 6/8/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour

5:30 to 6:00 AM

nswered Calls | Answered Calls
1 2 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

—_

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis

Half Hour Answered Calls | Answered Calls
2 2 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM

3

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

LN QU

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

OIN|O| =N O|

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

—_

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM

Hybrid Powertrain TAS Calls

Week of

6/8/2008
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Half Hour Answered Calls
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 6 5 2 0
6:00 to 6:30 AM 16 2 0 1
6:30 to 7:00 AM 15 12 1 0
7:00to 7:30 AM 30 10 0 0
7:30 to 8:00 AM 33 5 1 0
8:00 to 8:30 AM 34 11 0 0
8:30 to 9:00 AM 40 11 0 0
9:00 to 9:30 AM 34 8 0 0
9:30 to 10:00 AM 34 6 0 0
10:00 to 10:30 AM 29 12 0 0
10:30 to 11:00 AM 39 9 0 1
11:00 to 11:30 AM 42 7 2 0
11:30 to 12:00 PM 35 9 1 0
12:00 to 12:30 PM 35 10 1 0
12:30 to 1:00 PM 31 13 0 0
1:00 to 1:30 PM 29 12 2 1
1:30 to 2:00 PM 26 11 2 0
2:00 to 2:30 PM 9 5 3 0
2:30 to 3:00 PM 30 10 3 2
3:00to 3:30 PM 17 8 0 0
3:30t0 4:00 PM 15 2 1 0
4:00 to 4:30 PM 16 5 0 1
4:30 to 5:00 PM 8 1 0 0
5:00 to 5:30 PM 4 0 0 0

607 184 19 6
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G1859€000-100DL-AOL

5:30 to 6:00 AM 3 1
6:00 to 6:30 AM 3 0
6:30 to 7:00 AM 8 0
7:00 to 7:30 AM 4 0
7:30 to 8:00 AM 9 2
8:00 to 8:30 AM 13 2
8:30 to 9:00 AM 14 0
9:00 to 9:30 AM 11 0
9:30 to 10:00 AM 16 0
10:00 to 10:30 AM 11 0
10:30 to 11:00 AM 16 0
11:00 to 11:30 AM 13 0
11:30 to 12:00 PM 10 0
12:00 to 12:30 PM 18 2
12:30 to 1:00 PM 10 0
1:00 to 1:30 PM 12 0
1:30 to 2:00 PM 7 0
2:00to 2:30 PM 7 0
2:30 to 3:00 PM 6 0
3:00 to 3:30 PM 7 0
3:30 to 4:00 PM 8 0
4:00 to 4:30 PM 2 0
4:30 to 5:00 PM 2 0
5:00 to 5:30 PM 0 0
210 7

217
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Toyota and Lexus Powertrain TAS Calls

Week of  6/15/2008
QA - Powertrain Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 4 1 0 0
6:00 to 6:30 AM 6 7 0 0
6:30 to 7:00 AM 19 10 4 1
7:00to 7:30 AM 26 11 0 0
7:30 to 8:00 AM 24 13 0 0
8:00 to 8:30 AM 39 7 0 0
8:30 to 9:00 AM 37 7 1 0
9:00 to 9:30 AM 36 7 0 1
9:30 to 10:00 AM 36 7 1 1
10:00 to 10:30 AM 35 12 0 0
10:30 to 11:00 AM 33 4 5 0
11:00 to 11:30 AM 33 8 3 1
11:30 to 12:00 PM 38 6 1 0
12:00 to 12:30 PM 21 10 0 0
12:30 to 1:00 PM 35 9 1 0
1:00 to 1:30 PM 40 7 5 0
1:30 to 2:00 PM 33 6 0 0
2:00 to 2:30 PM 29 4 0 0
2:30 to 3:00 PM 22 6 0 0
3:00to 3:30 PM 15 5 0 0
3:30t0 4:00 PM 18 2 1 0
4:00 to 4:30 PM 14 2 0 0
4:30 to 5:00 PM 11 3 0 0
5:00 to 5:30 PM 2 0 0 0
606 154 22 4
Toyota and Lexus Chassis TAS Calls
Week of  6/15/2008

786
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Toyota and Lexus Body TAS Calls

Week of

6/15/2008

QA - Body

Half Hour Answered Calls | Answered Calls
5 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

~N Bl o|w

8:30 to 9:00 AM

-
o

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

~NIN|O|w

11:00 to 11:30 AM

—_
—_

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 3 0 1 0
6:00 to 6:30 AM 5 1 0 0
6:30 to 7:00 AM 9 3 0 0
7:00to 7:30 AM 7 2 1 0
7:30 to 8:00 AM 6 10 0 0
8:00 to 8:30 AM 9 5 0 0
8:30 to 9:00 AM 10 3 0 0
9:00 to 9:30 AM 8 6 0 0
9:30 to 10:00 AM 10 3 0 0
10:00 to 10:30 AM 7 1 0 0
10:30 to 11:00 AM 9 4 0 0
11:00 to 11:30 AM 9 4 0 0
11:30 to 12:00 PM 10 7 2 0
12:00 to 12:30 PM 17 5 0 0
12:30 to 1:00 PM 12 4 0 0
1:00 to 1:30 PM 11 2 0 0
1:30 to 2:00 PM 12 1 0 0
2:00 to 2:30 PM 11 6 0 0
2:30 to 3:00 PM 8 1 0 0
3:00to 3:30 PM 7 3 0 0
3:30t0 4:00 PM 2 1 0 0
4:00 to 4:30 PM 3 0 0 0
4:30 to 5:00 PM 7 1 0 0
5:00 to 5:30 PM 1 0 0 0
193 73 0 0
Hybrid Powertrain TAS Calls
Week of  6/15/2008
QA - Hybrid Hybrid Hybrid

266
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QA - Electrical

Half Hour Answered Calls | Answered Calls
8 1 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 8 8 2 0
6:30 to 7:00 AM 7 3 0 0
7:00 to 7:30 AM 23 5 0 0
7:30 to 8:00 AM 23 11 0 0
8:00 to 8:30 AM 34 11 3 0
8:30 to 9:00 AM 34 9 1 1
9:00 to 9:30 AM 30 14 0 1
9:30 to 10:00 AM 28 12 2 1
10:00 to 10:30 AM 25 9 1 0
10:30 to 11:00 AM 38 11 2 1
11:00 to 11:30 AM 40 9 2 0
11:30 to 12:00 PM 40 17 0 0
12:00 to 12:30 PM 30 6 1 2
12:30 to 1:00 PM 39 6 0 0
1:00 to 1:30 PM 36 6 0 0
1:30 to 2:00 PM 25 8 0 0
2:00to 2:30 PM 25 7 2 0
2:30 to 3:00 PM 18 4 0 0
3:00 to 3:30 PM 22 6 1 0
3:30 to 4:00 PM 13 5 0 0
4:00 to 4:30 PM 17 4 0 0
4:30 to 5:00 PM 8 2 0 0
5:00 to 5:30 PM 4 0 0 0
575 174 17 6

772
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5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 3 0
6:30 to 7:00 AM 6 0
7:00 to 7:30 AM 4 0
7:30 to 8:00 AM 7 0
8:00 to 8:30 AM 9 0
8:30 to 9:00 AM 10 0
9:00 to 9:30 AM 15 0
9:30 to 10:00 AM 12 0
10:00 to 10:30 AM 15 0
10:30 to 11:00 AM 13 1
11:00 to 11:30 AM 11 1
11:30 to 12:00 PM 23 0
12:00 to 12:30 PM 17 0
12:30 to 1:00 PM 9 0
1:00 to 1:30 PM 19 0
1:30 to 2:00 PM 9 0
2:00to 2:30 PM 6 0
2:30 to 3:00 PM 3 0
3:00 to 3:30 PM 12 0
3:30 to 4:00 PM 8 0
4:00 to 4:30 PM 7 0
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 1 0
223 2

225
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1285€000-10001-A0L

Toyota and Lexus Powertrain TAS Calls

Week of

6/22/2008

QA - Powertrain

Half Hour Answered Calls | Answered Calls
10 3 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 15 3 1 1
6:30 to 7:00 AM 8 7 0 0
7:00to 7:30 AM 19 4 0 0
7:30 to 8:00 AM 24 7 0 0
8:00 to 8:30 AM 33 5 0 0
8:30 to 9:00 AM 26 10 2 0
9:00 to 9:30 AM 25 8 1 0
9:30 to 10:00 AM 24 11 0 0
10:00 to 10:30 AM 19 6 0 0
10:30 to 11:00 AM 30 8 3 0
11:00 to 11:30 AM 23 4 2 1
11:30 to 12:00 PM 37 10 2 2
12:00 to 12:30 PM 27 11 4 0
12:30 to 1:00 PM 37 6 3 1
1:00 to 1:30 PM 29 10 1 0
1:30 to 2:00 PM 31 8 1 1
2:00 to 2:30 PM 28 6 1 0
2:30 to 3:00 PM 27 3 2 0
3:00to 3:30 PM 17 5 0 0
3:30t0 4:00 PM 15 2 1 0
4:00 to 4:30 PM 17 1 2 1
4:30 to 5:00 PM 13 3 0 0
5:00 to 5:30 PM 0 0 0 0
534 141 26 7
Toyota and Lexus Chassis TAS Calls
Week of 6/22/2008

708



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

€285€000-100D0L1-A0L

Toyota and Lexus Body TAS Calls

Week of

6/22/2008

QA - Body

Half Hour

5:30 to 6:00 AM

Toyota

Lexus

nswered Calls | Answered Calls
1 1 0

Toyota

Lexus

0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

il w

9:00 to 9:30 AM

—_
—_

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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€2859€000-100DL1-A0L

QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 2 2 0 0
6:00 to 6:30 AM 6
6:30 to 7:00 AM 6
7:00to 7:30 AM 2
7:30 to 8:00 AM 10
8:00 to 8:30 AM 9
8:30 to 9:00 AM 20
9:00 to 9:30 AM 15
9:30 to 10:00 AM 11

10:00 to 10:30 AM
10:30 to 11:00 AM 10

11:00 to 11:30 AM
11:30 to 12:00 PM

12:00 to 12:30 PM 8
12:30 to 1:00 PM 11
1:00 to 1:30 PM 12
1:30 to 2:00 PM 14
2:00to 2:30 PM 12

2:30to 3:00 PM 6
3:00 to 3:30 PM 5
3:30 to 4:00 PM 3
4:00to0 4:30 PM 1
4
0
9

4:30 to 5:00 PM
5:00 to 5:30 PM
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Hybrid Powertrain TAS Calls
Week of 6/22/2008

QA - Hybrid Hybrid Hybrid

Half Hour Answered Calls Abandons
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QA - Electrical Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 5 1 2 1
6:00 to 6:30 AM 16 7 1 1
6:30 to 7:00 AM 23 7 2 2
7:00to 7:30 AM 26 13 0 0
7:30 to 8:00 AM 36 12 1 0
8:00 to 8:30 AM 34 12 0 0
8:30 to 9:00 AM 30 14 3 1
9:00 to 9:30 AM 34 9 2 0
9:30 to 10:00 AM 33 8 0 2
10:00 to 10:30 AM 32 8 1 0
10:30 to 11:00 AM 40 18 3 1
11:00 to 11:30 AM 25 14 1 1
11:30 to 12:00 PM 38 8 4 1
12:00 to 12:30 PM 33 8 0 0
12:30 to 1:00 PM 19 12 1 0
1:00 to 1:30 PM 33 12 1 0
1:30 to 2:00 PM 38 10 1 0
2:00 to 2:30 PM 25 11 1 0
2:30 to 3:00 PM 19 6 2 0
3:00to 3:30 PM 24 5 0 0
3:30t0 4:00 PM 17 3 0 0
4:00 to 4:30 PM 11 3 0 0
4:30 to 5:00 PM 12 1 1 1
5:00 to 5:30 PM 4 1 0 0

607 203 27 11
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5:30 to 6:00 AM 4 0
6:00 to 6:30 AM 5 0
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 6 0
7:30 to 8:00 AM 9 0
8:00 to 8:30 AM 23 0
8:30 to 9:00 AM 14 0
9:00 to 9:30 AM 12 1
9:30 to 10:00 AM 16 0
10:00 to 10:30 AM 10 0
10:30 to 11:00 AM 12 0
11:00 to 11:30 AM 5 0
11:30 to 12:00 PM 17 0
12:00 to 12:30 PM 17 1
12:30 to 1:00 PM 20 0
1:00 to 1:30 PM 16 0
1:30 to 2:00 PM 10 1
2:00to 2:30 PM 11 0
2:30 to 3:00 PM 6 0
3:00 to 3:30 PM 7 0
3:30 to 4:00 PM 9 1
4:00 to 4:30 PM 3 0
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 2 0
242 4
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Toyota and Lexus Powertrain TAS Calls

Week of

6/29/2008

QA - Powertrain

Half Hour Answered Calls | Answered Calls
4 5 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 7 5 0 0
6:30 to 7:00 AM 12 7 3 0
7:00to 7:30 AM 18 5 0 0
7:30 to 8:00 AM 21 6 0 0
8:00 to 8:30 AM 21 6 0 0
8:30 to 9:00 AM 26 8 0 0
9:00 to 9:30 AM 32 10 1 0
9:30 to 10:00 AM 21 3 1 0
10:00 to 10:30 AM 23 7 1 0
10:30 to 11:00 AM 25 6 2 0
11:00 to 11:30 AM 28 9 0 0
11:30 to 12:00 PM 19 8 2 2
12:00 to 12:30 PM 18 8 0 1
12:30 to 1:00 PM 25 4 0 0
1:00 to 1:30 PM 22 8 0 0
1:30 to 2:00 PM 23 3 0 0
2:00 to 2:30 PM 12 3 0 0
2:30 to 3:00 PM 16 1 1 0
3:00to 3:30 PM 8 1 1 0
3:30t0 4:00 PM 13 6 0 0
4:00 to 4:30 PM 14 1 1 0
4:30 to 5:00 PM 11 0 0 0
5:00 to 5:30 PM 2 0 0 0
421 120 13 3
Toyota and Lexus Chassis TAS Calls
Week of 6/29/2008

557
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Toyota and Lexus Body TAS Calls

Week of 6/29/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 1 2 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 4 0 0
6:00 to 6:30 AM 3 3 0 0
6:30 to 7:00 AM 8 2 0 0
7:00to 7:30 AM 12 3 0 0
7:30 to 8:00 AM 6 3 0 0
8:00 to 8:30 AM 6 3 1 0
8:30 to 9:00 AM 7 2 0 0
9:00 to 9:30 AM 8 3 0 0
9:30 to 10:00 AM 9 1 0 0
10:00 to 10:30 AM 9 3 0 0
10:30 to 11:00 AM 7 1 0 0
11:00 to 11:30 AM 9 3 2 0
11:30 to 12:00 PM 10 2 0 0
12:00 to 12:30 PM 13 6 0 0
12:30 to 1:00 PM 12 3 0 0
1:00 to 1:30 PM 8 7 0 0
1:30 to 2:00 PM 8 2 0 0
2:00 to 2:30 PM 14 3 1 0
2:30 to 3:00 PM 8 0 1 0
3:00to 3:30 PM 6 2 0 0
3:30t0 4:00 PM 8 2 0 0
4:00 to 4:30 PM 4 1 0 0
4:30 to 5:00 PM 3 0 0 0
5:00 to 5:30 PM 0 0 0 0
179 59 5 0
Hybrid Powertrain TAS Calls
Week of 6/29/2008
QA - Hybrid Hybrid Hybrid
Answered Calls | Abandons

243
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 1

5:30 to 6:00 AM

Toyota

Lexus

Toyota Lexus
0 0

6:00 to 6:30 AM 7 5 0 0
6:30 to 7:00 AM 15 6 1 0
7:00 to 7:30 AM 14 7 0 0
7:30 to 8:00 AM 14 8 2 0
8:00 to 8:30 AM 27 12 0 0
8:30 to 9:00 AM 34 15 2 1
9:00 to 9:30 AM 28 11 1 0
9:30 to 10:00 AM 35 10 0 1
10:00 to 10:30 AM 29 7 2 0
10:30 to 11:00 AM 32 11 4 0
11:00 to 11:30 AM 22 9 1 0
11:30 to 12:00 PM 33 10 2 0
12:00 to 12:30 PM 26 17 2 0
12:30 to 1:00 PM 29 12 1 0
1:00 to 1:30 PM 38 9 1 0
1:30 to 2:00 PM 25 7 2 1
2:00to 2:30 PM 17 13 1 0
2:30 to 3:00 PM 27 10 1 0
3:00 to 3:30 PM 19 3 3 1
3:30 to 4:00 PM 12 4 0 0
4:00 to 4:30 PM 11 0 1 0
4:30 to 5:00 PM 12 2 1 0
5:00 to 5:30 PM 2 0 0 0
511 189 28 4

732
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5:30 to 6:00 AM

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Powertrain TAS Calls
Week of 7/6/2008

QA - Powertrain Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 6 5 1 1
6:00 to 6:30 AM 10 8 3 2
6:30 to 7:00 AM 11 7 3 1
7:00to 7:30 AM 30 5 0 0
7:30 to 8:00 AM 29 5 0 0
8:00 to 8:30 AM 24 8 0 0
8:30 to 9:00 AM 37 8 2 0
9:00 to 9:30 AM 32 8 0 0
9:30 to 10:00 AM 29 11 1 0
10:00 to 10:30 AM 28 11 8 0
10:30 to 11:00 AM 26 8 2 1
11:00 to 11:30 AM 39 7 2 0
11:30 to 12:00 PM 36 9 4 1
12:00 to 12:30 PM 36 9 1 0
12:30 to 1:00 PM 23 9 4 1
1:00 to 1:30 PM 28 7 1 0
1:30 to 2:00 PM 31 8 0 0
2:00 to 2:30 PM 15 2 0 0
2:30 to 3:00 PM 17 3 0 0
3:00to 3:30 PM 19 1 1 0
3:30t0 4:00 PM 19 3 0 0
4:00 to 4:30 PM 19 2 1 0
4:30 to 5:00 PM 11 2 0 1
5:00 to 5:30 PM 2 0 0 0

557 146 34 8 745

Toyota and Lexus Chassis TAS Calls
Week of 7/6/2008
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Toyota and Lexus Body TAS Calls

Week of

7/6/2008

QA - Body

Half Hour Answered Calls | Answered Calls
1 2

5:30 to 6:00 AM

Toyota

Lexus

Toyota

0

Lexus

0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM
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11:00 to 11:30 AM

11:30 to 12:00 PM

ala
(e

12:00 to 12:30 PM

oo

12:30 to 1:00 PM

-
o

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 1 2 0 0
6:00 to 6:30 AM 7 6 0 0
6:30 to 7:00 AM 9 3 0 0
7:00to 7:30 AM 6 9 0 0
7:30 to 8:00 AM 13 7 0 0
8:00 to 8:30 AM 12 3 0 0
8:30 to 9:00 AM 14 6 0 0
9:00 to 9:30 AM 13 5 1 0
9:30 to 10:00 AM 16 3 1 0
10:00 to 10:30 AM 17 2 2 1
10:30 to 11:00 AM 6 3 0 0
11:00 to 11:30 AM 11 1 0 0
11:30 to 12:00 PM 11 5 0 0
12:00 to 12:30 PM 9 3 0 0
12:30 to 1:00 PM 9 3 0 0
1:00 to 1:30 PM 10 6 0 0
1:30 to 2:00 PM 15 4 1 0
2:00 to 2:30 PM 8 1 0 0
2:30 to 3:00 PM 4 2 0 0
3:00to 3:30 PM 3 1 0 0
3:30t0 4:00 PM 6 4 0 0
4:00 to 4:30 PM 3 0 0 0
4:30 to 5:00 PM 3 0 0 0
5:00 to 5:30 PM 0 0 0 0
206 79 5 1 291
Hybrid Powertrain TAS Calls
Week of 7/6/2008
QA - Hybrid Hybrid Hybrid
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QA - Electrical

Half Hour Answered Calls | Answered Calls
3 1 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 8 8 3 1
6:30 to 7:00 AM 15 9 1 0
7:00 to 7:30 AM 20 16 1 0
7:30 to 8:00 AM 25 8 0 0
8:00 to 8:30 AM 34 11 1 0
8:30 to 9:00 AM 48 13 1 0
9:00 to 9:30 AM 32 15 4 0
9:30 to 10:00 AM 42 11 1 0
10:00 to 10:30 AM 30 7 4 0
10:30 to 11:00 AM 39 13 2 0
11:00 to 11:30 AM 45 9 3 0
11:30 to 12:00 PM 27 9 0 0
12:00 to 12:30 PM 24 10 0 0
12:30 to 1:00 PM 23 8 1 1
1:00 to 1:30 PM 25 10 0 0
1:30 to 2:00 PM 24 7 2 0
2:00to 2:30 PM 31 8 6 1
2:30 to 3:00 PM 26 5 2 0
3:00 to 3:30 PM 25 4 0 0
3:30 to 4:00 PM 25 4 3 0
4:00 to 4:30 PM 18 6 1 0
4:30 to 5:00 PM 10 1 0 0
5:00 to 5:30 PM 3 1 0 0
602 194 36 3
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5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 4 1
6:30 to 7:00 AM 8 0
7:00 to 7:30 AM 7 0
7:30 to 8:00 AM 10 0
8:00 to 8:30 AM 11 0
8:30 to 9:00 AM 14 0
9:00 to 9:30 AM 19 0
9:30 to 10:00 AM 10 0
10:00 to 10:30 AM 15 0
10:30 to 11:00 AM 20 0
11:00 to 11:30 AM 21 0
11:30 to 12:00 PM 10 0
12:00 to 12:30 PM 10 1
12:30 to 1:00 PM 6 0
1:00 to 1:30 PM 12 0
1:30 to 2:00 PM 20 0
2:00to 2:30 PM 15 0
2:30 to 3:00 PM 7 0
3:00 to 3:30 PM 4 0
3:30 to 4:00 PM 6 0
4:00 to 4:30 PM 3 0
4:30 to 5:00 PM 11 0
5:00 to 5:30 PM 1 0
245 2

247
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Toyota and Lexus Powertrain TAS Calls

Week of

7/13/2008

QA - Powertrain

Half Hour Answered Calls | Answered Calls
7 3 0 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 20 5 1 1
6:30 to 7:00 AM 21 7 1 3
7:00to 7:30 AM 26 10 1 0
7:30 to 8:00 AM 21 5 0 0
8:00 to 8:30 AM 26 8 1 0
8:30 to 9:00 AM 36 10 0 1
9:00 to 9:30 AM 31 11 1 0
9:30 to 10:00 AM 31 11 1 0
10:00 to 10:30 AM 25 13 0 0
10:30 to 11:00 AM 36 5 2 1
11:00 to 11:30 AM 28 11 3 1
11:30 to 12:00 PM 35 8 6 0
12:00 to 12:30 PM 30 6 2 0
12:30 to 1:00 PM 28 8 4 0
1:00 to 1:30 PM 28 10 6 0
1:30 to 2:00 PM 27 8 0 0
2:00 to 2:30 PM 25 8 1 1
2:30 to 3:00 PM 21 3 0 1
3:00to 3:30 PM 19 1 1 0
3:30t0 4:00 PM 12 0 0 0
4:00 to 4:30 PM 14 1 2 0
4:30 to 5:00 PM 9 0 1 0
5:00 to 5:30 PM 1 0 0 0
557 152 34 9
Toyota and Lexus Chassis TAS Calls
Week of 7/13/2008

752
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Toyota and Lexus Body TAS Calls

Week of 7/13/2008
QA - Body Toyota Lexus Toyota Lexus
Half Hour Answered Calls | Answered Calls
5:30t0 6:00 AM 0 0 0 0

6:00 to 6:30 AM

6:30 to 7:00 AM

7:00 to 7:30 AM

7:30 to 8:00 AM

8:00 to 8:30 AM

8:30 to 9:00 AM

9:00 to 9:30 AM

9:30 to 10:00 AM

10:00 to 10:30 AM

10:30 to 11:00 AM

11:00 to 11:30 AM

11:30 to 12:00 PM

12:00 to 12:30 PM

12:30 to 1:00 PM

1:00 to 1:30 PM

1:30 to 2:00 PM

2:00to 2:30 PM

2:30 to 3:00 PM

3:00 to 3:30 PM

3:30 to 4:00 PM

4:00 to 4:30 PM

4:30 to 5:00 PM

5:00 to 5:30 PM
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Toyota and Lexus Electrical TAS Calls

Week of
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QA - Chassis Toyota Lexus Toyota Lexus
5:30t0 6:00 AM 0 1 0 0
6:00 to 6:30 AM 2 2 0 0
6:30 to 7:00 AM 9 5 1 0
7:00to 7:30 AM 6 5 0 0
7:30 to 8:00 AM 6 4 0 0
8:00 to 8:30 AM 16 6 0 0
8:30 to 9:00 AM 8 10 0 0
9:00 to 9:30 AM 9 5 0 0
9:30 to 10:00 AM 11 7 0 0
10:00 to 10:30 AM 14 6 0 0
10:30 to 11:00 AM 14 2 0 0
11:00 to 11:30 AM 11 4 0 0
11:30 to 12:00 PM 13 2 0 0
12:00 to 12:30 PM 10 5 0 0
12:30 to 1:00 PM 5 5 1 0
1:00 to 1:30 PM 16 4 0 0
1:30 to 2:00 PM 11 7 0 0
2:00 to 2:30 PM 11 5 0 0
2:30 to 3:00 PM 11 1 0 0
3:00to 3:30 PM 6 2 0 0
3:30t0 4:00 PM 8 0 1 0
4:00 to 4:30 PM 7 0 0 0
4:30 to 5:00 PM 3 1 0 0
5:00 to 5:30 PM 0 0 0 0
207 89 3 0
Hybrid Powertrain TAS Calls
Week of 7/13/2008
QA - Hybrid Hybrid Hybrid
Answered Calls | Abandons
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QA - Electrical

Half Hour Answered Calls | Answered Calls
4 6 2 0

5:30 to 6:00 AM

Toyota

Lexus

Toyota

Lexus

6:00 to 6:30 AM 15 7 2 0
6:30 to 7:00 AM 18 8 2 0
7:00 to 7:30 AM 16 6 1 0
7:30 to 8:00 AM 25 11 0 0
8:00 to 8:30 AM 37 9 4 0
8:30 to 9:00 AM 32 13 1 0
9:00 to 9:30 AM 31 12 4 1
9:30 to 10:00 AM 39 16 2 1
10:00 to 10:30 AM 28 12 2 0
10:30 to 11:00 AM 43 10 0 0
11:00 to 11:30 AM 25 10 3 0
11:30 to 12:00 PM 34 18 1 0
12:00 to 12:30 PM 28 11 3 0
12:30 to 1:00 PM 21 13 1 0
1:00 to 1:30 PM 21 9 1 0
1:30 to 2:00 PM 24 6 3 0
2:00to 2:30 PM 23 11 0 1
2:30 to 3:00 PM 23 8 1 0
3:00 to 3:30 PM 25 6 0 1
3:30 to 4:00 PM 14 2 1 0
4:00 to 4:30 PM 19 3 0 0
4:30 to 5:00 PM 9 1 0 0
5:00 to 5:30 PM 2 1 0 0
556 209 34 4
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5:30 to 6:00 AM 1 0
6:00 to 6:30 AM 5 1
6:30 to 7:00 AM 5 0
7:00 to 7:30 AM 4 0
7:30 to 8:00 AM 7 0
8:00 to 8:30 AM 6 0
8:30 to 9:00 AM 12 0
9:00 to 9:30 AM 8 0
9:30 to 10:00 AM 10 0
10:00 to 10:30 AM 10 2
10:30 to 11:00 AM 15 1
11:00 to 11:30 AM 14 0
11:30 to 12:00 PM 12 2
12:00 to 12:30 PM 13 1
12:30 to 1:00 PM 6 0
1:00 to 1:30 PM 5 0
1:30 to 2:00 PM 5 0
2:00to 2:30 PM 7 0
2:30 to 3:00 PM 7 0
3:00 to 3:30 PM 10 0
3:30 to 4:00 PM 2 0
4:00 to 4:30 PM 6 0
4:30 to 5:00 PM 3 0
5:00 to 5:30 PM 0 0
173 7

180



