NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¢.€.€000-100DL1-A0L

Id Vin

CATKMAH-6URGKJ  4T1BK36BX5U
CATKMAH-6WAPJF  4T1BK36B15U
CATKMAH-753ND6  4T1BK36B45U
CATKMAH-7BCJZP  4T1BK36B55U

CATKMAH-7DTR7L  4T1BK36B55U
CATLBEK-7GLLST  4T1BK36B07U
DVRDROE-74KTLF  4T1BK36B85U

LALCOL-7K8SXM 4T1BK36B46U
SETTKOH-6YWJHS 4T1BK36B45U
SFEDON-77ZRET 4T1BK36B85U
SFMHOD-6Z766N 4T1BK36B25U

Buybacknumber

T0880178

T0750035
T0712056

Conditionsall

Oil Leaks;Power Steering;Engine Noise

Oil Leaks;Head Lights;Engine Noise;D/S window doesn't lower correctly.
Oil Leaks;Engine Stalling

Engine;Seat-Electrical;Navigational System;Qil Leaks

Oil Leaks;Coolant Leak;Steering Column Shake/Shimmy;Axle;Check Engine Light On;Brake Vibration/Pulsation
Oil Leaks;Engine Noise
Spoiler;Paint - Mismatch;Bumper;Oil Leaks;Speakers; Timing Belt/Chain

Oil Leaks;Battery;Air Conditioner Not Cooling;Parts Back Order-Air Bag; Trunk;Seat-Front Seat
Power Steering Leak;Qil Leaks

Oil Leaks

Oil Leaks



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

€/£/£000-100DL1-AOL

Model

Avalon
Avalon
Avalon
Avalon

Avalon
Avalon
Avalon

Avalon
Avalon
Avalon
Avalon

Modelyear
2005
2005
2005
2005

2005
2007
2005

2006
2005
2005
2005

Modelcode
3554
3544
3554
3554

3538
3544
3544

3554
3538
3544
3534

Fundingdate

10/14/2008

3/13/2007
10/25/2007

Ncdscasenum
8006181
8006228
8007126
8008023

8008077

1507068

1108254

1207038



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥.£/£000-1000L-AOL

Condition
Bank 1 VVT, oil line leaking.
P/S pump leaking fluid.

Seat button not clipped in door panel properly and became loose.
1)Certified diagnostic Technician analyzed vehicle electronic control systems using factory computerized diagnostic tool. Performed engine diagnostic test checked for codes P0446 in history. Scan
check system with smoke machine-passed test. 2)Road tested

parts have been special ordered 2. performed factory 15,000
Instrument panel lid malfunction.
1)Leaks from oil line. 2) Loose cable.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G/£/£000-100DL1-AOL

Condition1D
Oil Leaks
Oil Leaks
Oil Leaks
Engine

Oil Leaks

Oil Leaks
Power Steering Leak
Oil Leaks

Condition2D
Power Steering
Head Lights
Engine Stalling
Seat-Electrical

Coolant Leak

Battery
Oil Leaks

Condition3D
Engine Noise
Engine Noise

Navigational System

Steering Column Shake/Shimmy

Air Conditioner Not Cooling

Condition4D

D/S window doesn't lower correctly.

Oil Leaks

Axle

Parts Back Order-Air Bag

Condition5D

Check Engine Light On

Trunk

Condition6D

Brake Vibration/Pulsation

Seat-Front Seat



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

9/£/£000-100DL1-AOL

Condition 1

Oil leak.

Oil cooler line is leaking.

VVT oil pipe leaking.

Road tested car, duplicate concern, found pedal getting stuck under floor mat.

Diagnosed, found I/front outer cv joint binding/sticking.

cargo hook falls off
Instrument panel lid malfunction.
1) QOil leak coming from timing chain cover. 2) Missing bolt. Power steering pump leaking.

Condition 10  Condition 11

Condition 12 Condition 13 Condition 14



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

L/£/£000-100DL1-AOL

Condition 2
Serp belt broke, causing damage to p/s pump, pulleys, crank shaft.

Order new control assembly.

1)No info on repair order. 2)Front rotors warped. Right front runout .012. Left front runout .014.

could not duplicate concern at this time, seat performing as designed 2. performed factory scheduled 5,000 maintanance
Unable to duplicate concern.
Hub bearing (SOP)



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

8/£/£000-100DL1-AOL

Condition 3
Sticking VVT valve.

Shreaded drive belt. Ck pullies and tensioner-OK. Lots of oil residue.
Improper install from factory.

1)Steering shaft knocks, loss of tension of the bearing. 2)Align out of specs. 3)Poor machining of cv joint inside right front axle.

remove engine crank, main bearings, rod bearings, cams, front of engine timing cover found main bearings scored metal shavings 2. found battery leaking acid 3. AC stop blowing cold air & ac button
light flashing

Verified leak.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

6.£.£000-100DL1-AOL

Condition 4
No codes present, check data normal. Could not duplicated.
1)Working properly. 2)No info on repair order.

VVTI oil feed line leaking.

1)Technician test drove vehicle found no vibration while driving. 2)No noise heard while braking. Pads and shims all in place. 3)Vehicle will drift until the parking pole engages. This is normal operation.

Power steering hose and clamp need to be replaced.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

08€.£000-100DL1-AOL

Condition 5

VVTI oil line deformed.

SOP. Part on back order. (till January)

Power steering hose is leaking fluid.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

18€.€000-10001-A0L

Condition 6

1)Abnormal wear on switch. 2)Verified cond with Toyota Field Technical Specialist, found bolt loose. 3)Window regulator has play which may be normal.

1)Found rubber line for VVTI oil line has pin hole causing leak. 2)Hinge for navigation unit cracked/weak plastic.

Leak at bank one cylinder & engine block.

Oil cover on right bank is leaking.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¢8¢€.€000-100DL1-A0L

Condition 7

1)Lack of FIPG on front cover. 2)Deformed navigation door and keypad.

Coolant leaking from gasket of water pump onto pulley.

VVTI oil line leaking.

Condition 8

Porous seal in front pump of water pump.

Condition 9

Porous rear engine seal.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

£€8€/£000-100DL1-A0L

Conditions

Oil Leaks;Power Steering;Engine Noise

Oil Leaks;Head Lights;Engine Noise;D/S window doesn't lower correctly.
Oil Leaks,Engine Stalling

Engine,Seat-Electrical,Navigational System,Qil Leaks

Oil Leaks,Coolant Leak,Steering Column Shake/Shimmy,Axle,Check Engine Light On,Brake Vibration/Pulsation

Oil Leaks,Battery,Air Conditioner Not Cooling,Parts Back Order-Air Bag, Trunk,Seat-Front Seat
Power Steering Leak;Qil Leaks
Oil Leaks



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥8€.£000-1000L1-AOL

Action 9

Remove engine & replace rear main engine oil seal, water pump gasket.

Action 8

Replace water pump and fill cooling system and replace belt-saturated in coolant.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G8€/£000-100DL-AOL

Action 7

Done.

1)Reseal timing cover as per TSB EG019-07. Serpentine belt replaced due to oil contamination. 2)Replaced navigation door and keypad.

Ordered water pump gasket.

Performed TSB # EG064-05.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

98€/£000-100DL1-A0L

Action 6

1)R&R headlight switch-See details from FTS notes. 2)Tighten bolt in left eng mount. 3)Part on order. See details from FTS notes.

1)Replaced VVTI oil line. 2)Replaced navigation control holder.

Remove front cover & reseal pan oil pipe.

Remove oil cover, clean and reseal.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

/8€/£000-100DL1-AOL

Action 5

Waiting for Field Rep to come in, have replaced twice.

Replaced VVTI ail line.

Part on order.

Replaced low pressure hose.

Action 4
No repairs performed.
1)No repairs performed. 2)Lube and adjust regulator track.

Replaced oil line and clean. Recheck.

1)No repairs performed. 2)No repairs performed. 3)No repairs performed.

Parts are on order.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

88€/£000-100DL1-AOL

Action 3

Called Tech Assistance. Replaced VVT valves per Tech Assistance.

R&R combo switch assembly. (Parts warranty)

Cleaned and added dye to oil. Replaced drivebelt. Road tested for 10 minutes and reck to see if there was an oil leak. None present at this time. Loaner vehicle provided.
Replace door assembly.

1)Replaced steering shaft. 2)Adjust alignment to within spec. 3)Replaced right front axle shaft.

replace engine main bearings, cams, VVTI came gears timing chain cover assy, seals, gaskets, replace engine drive belt soak w/oil assisted customer rental 2. replace battery assy, battery hold
down 3. see line 530

|

FTS inspected at dealership with Sho

Replaced hose and clamp.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

68€.£000-100DL-AOL

Action 2

Replace p/s pump, crank seal, frt idler pulley and tensioner and serp belt. Also replaced I/f wheel.
R&R headlight switch assembly.

Changed oil and filter w/cleaning engine from previous repair.

Part on order.

1)Part ordered. 2)Resurface both front brake rotors.

could not duplicate concern at this time, seat performing as designed 2. performed factory scheduled 5,000 maintanance - vehicle recommendations: tire pressure before was at 30 psi now at 32 psi
No repairs performed.
Installed new hub and bearing. After finish, reinspected, still found some play at wheel. Need to replace new axle shaft and nut; replaced



Action 10

Action 14 Action 13  Action 12  Action 11

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00037390



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

16€.€000-10001-A0L

Action 1

Replaced VVT oil line per TSB EG064-05

R&R oil line that goes from valve cover to side of engine.
Replace oil pipe per TSB EG064-05.

Remove rubber floor mat.

Replaced I/side axle assembly.

installed new cargo hook
1) Replaced instrument panel
1) Removed timing chain cover for reseal per TSB; no more leak at this time. 2) Found power steering pump leak; replaced.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¢6€.€000-100D0L1-A0L

Action

Ordered parts per TSB EG064-05.

R&R vane pump.

Special ordered part.

R&R door panel to reinstall seat memory switch.

1)Cleared code retest vehicle operation OK at this time. 2)Re-balanced both front tires. Set air pressure in tires. Re-road tested vehicle-OK at this time. 3)Ordered l/front axle shaft assembly. Appt for
8/16/06.

parts have been special ordered 2. performed factory 15,000
Part is on order.
1) Replaced new oil line. VVTI per TSB. 2) Checked charging system; good. Checked battery, good. Inspected battery, found negative cable loose.





