{i Ken, Dais,

FYI and let us know if you have questions

i Regards,

it Gary Heine

i Quality Assurance Powertrain Manager

il Toyota Customer Services Division

i O- 310 468 2521

1 C-310977 0860

F-310 381 7783

--- Forwarded by Gary Heine/TMS/Toyota on 03/04/2009 11:15 AM -----

i Howard Abrahams/TMS/Toyota

i 02/03/2009 04:41 PM

i To Gary Heine/TMS/Toyota@Toyota, Jeff Northrup/TMS/Toyota@Toyota, Mark Rhymer/TMS/Toyota@ Toyota,
1| Russell Suzuki/TMS/Toyota@Toyota, Michael Jarboe/TMS/Toyota@Toyota

i cc "Greg Bryan" <greg_bryan@toyota.com>

i Subject DPR and FTR Processing Time - 1-2009

01/2009 DPR and FTR processing times are noted below. Please let me know if you have any questions.

1| DPR PROCESSING

| FTR PROCESSING

Best regards,

i Howard Abrahams

I Manager -- Quality Assurance Chassis Department
i Product Quality & Service Support

1 (310) 468-7065 Phone

il (310) 418-0767 Cell

il (310) 381-6449 Fax

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
Il and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

il notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

{1 prohibited.
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