Weekly TAS Summary

Weekly TAS Call Answer Rate
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Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09]CYTD Totals
Powertrain 99.2% 98.4% 96.2% 96.4% 97.8% 98.5% 99.4% 98.7%, 97.3%
Electrical 98.0% 95.8% 96.9% 95.4% 95.7% 98.9% 97.5% 97.4%, 95.3%
Chassis 96.9% 98.8% 97.9% 97.4% 98.9% 98.2% 96.6% 98.1%, 97.7%
Body 96.4% 98.2% 98.1% 99.8% 97.5% 99.2% 99.1% 99.1%, 96.2%
Hybrid 98.6% 96.8% 97.6% 99.4% 99.4% 98.2% 99.2% 99.2%, 96.2%
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%, 95.0%
Overall Answer Rate 98.4% 97.5% 96.9% 96.7% 97.4% 98.6% 98.4% 98.8%, 96.6%

Weekly TAS Call Volume

—&— Powertrain N\ Electrical Chassis - Body =% Hybrid

2/6/2009 2/13/2009 2/20/2009 2/27/2009 3/6/2009 3/13/2009 3/20/2009 3/27/2009
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09]CYTD Totals
Powertrain 898 819 799 901 873 911 932 922 10,986
Electrical 554 554 482 628 576 547 557 587 7,518
Chassis 291 241 240 268 267 221 265 207 3,351
Body 112 111 104 144 120 119 110 113 1,790
Hybrid 146 161 127 159 157 167 127 120 2,055
Total 2,001 1,886 1,752 2,100 1,993 1,965 1,991 1,949 25,700
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Weekly TAS Summary

Percentage of TAS Calls
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2/6/2009 2/13/2009 2/20/2009 2/27/2009 3/6/2009 3/13/2009 3/20/2009 3/27/2009
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09JCYTD Totals
Powertrain 44.9% 43.4% 45.6% 42.9% 43.8% 46.4% 46.8% 47.3%)| 42.7%
Electrical 27.7% 29.4% 27.5% 29.9% 28.9% 27.8% 28.0% 30.1%) 29.3%
Chassis 14.5% 12.8% 13.7% 12.8% 13.4% 11.2% 13.3% 10.6% 13.0%
Body 5.6% 5.9% 5.9% 6.9% 6.0% 6.1% 5.5% 5.8% 7.0%
Hybrid 7.3% 8.5% 7.2% 7.6% 7.9% 8.5% 6.4% 6.2% 8.0%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%|
TAS Staffing Hours
—&— Powertrain ~N~ Electrical Chassis -
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2/6/2009 2/13/2009 2/20/2009 2/27/2009 3/6/2009 3/13/2009 3/20/2009 3/27/2009
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09]CYTD Totals
Powertrain 233 220 189 207 219 206 218 234 2,655
Electrical 109 93 81 130 123 122 109 110 1,347
Chassis 95 82 56 79 75 82 82 71 1,027
Body 29 35 52 82 91 84 86 88 668
Hybrid 104 76 51 98 99 97 90 87 1,107
Total 465 429 378 499 508 494 494 590 6,805
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Weekly TAS Summary

AVG Talk Time
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2/6/2009 2/13/2009 2/20/2009 2/27/2009 3/6/2009 3/13/2009 3/20/2009 3/27/2009
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09
Powertrain 7.42 7.09 6.63 7.26 6.85 6.99 6.55 6.19
Electrical 7.14 7.20 7.38 8.49 8.24 7.81 7.94 8.26
Chassis 5.93 5.92 6.14 6.47 6.81 5.81 6.12 5.86
Body 5.69 5.50 6.26 5.80 5.86 6.73 5.81 5.68
Hybrid 7.22 7.30 5.80 6.71 710 8.04 6.58 6.47
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2/6/2009 2/13/2009 2/20/2009 2/27/2009 3/6/2009 3/13/2009 3/20/2009 3/27/2009
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09]CYTD Totals
Powertrain 7 13 30 32 19 14 6 12 298
Electrical 11 23 15 29 25 6 14 15 356
Chassis 9 3 5 7 3 4 9 4 76
Body 4 2 2 1 3 1 1 1 68
Hybrid 2 6 3 1 1 3 1 1 79
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Weekly TAS Summary

TA Cases to Calls Received
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2/6/2009 2/13/2009 2/20/2009 2/27/2009 3/6/2009 3/13/2009 3/20/2009 3/27/2009
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09
Powertrain 66.9% 72.4% 68.1% 69.6% 71.5% 64.8% 70.6% 69.7%,
Electrical 81.6% 82.0% 79.7% 82.4% 80.9% 75.5% 76.7% 78.83%,
Chassis 77.4% 82.2% 78.4% 78.5% 78.2% 79.8% 77.1% 78.4%,
Body 74.8% 83.8% 80.9% 82.8% 81.9% 92.2% 82.0% 84.4%,
Hybrid 64.1% 67.1% 63.7% 68.1% 71.2% 62.7% 64.0% 78.6%,
QA Avg 72.7% 76.6% 73.2% 75.8% 75.7% 70.6% 73.4% 74.6%,
Available Time
- Powertrain 8~ Electrical Chassis - Body ~#=~Hybrid —& QA Avg
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02/06/09 02/13/09 02/20/09 02/27/09 03/06/09 03/13/09 03/20/09 03/27/09
Week Ending 2/6/09 2/13/09 2/20/09 2/27/09 3/6/09 3/13/09 3/20/09 3/27/09
Powertrain 92.7% 93.7% 94.3% 90.8% 93.1% 93.7% 93.0% 93.7%,
Electrical 49.6% 47.3% 49.0% 52.7% 55.9% 43.8% 46.4% 48.1%,
Chassis 88.7% 82.1% 80.3% 84.8% 78.6% 80.6% 87.0% 84.5%,
Body 34.0% 36.6% 77.4% 84.7% 90.3% 90.4% 92.2% 89.4%,
Hybrid 79.6% 74.7% 74.3% 771% 78.1% 79.7% 78.6% 78.1%,
QA Avg 71.8% 69.4% 751% 75.2% 78.0% 72.6% 75.9% 76.4%,
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