SPECIAL PART RECOVERY & INVESTIGATION REQUEST

To: XITMS [ ]TCI [ |Other
- . . . (310)468-
Originator: Tomohiro Sugiura Project Manager 9139 Date: 06/26/2008
Subject: Automatic transaxle differential oil seal and drive shaft recovery
Purpose: To detect the root cause of ongoing issue.
» Applicable Field Report: » TQ-Net Registration #: S2TMMC30Q1
» Applicable RTS #: » Requested Completion Date:

> MY, Model, Qty:

XPart Recovery

> Parts Type: XWarranty Claim Parts  [_|Non-warranty Parts [ _]Other
> Spedalhkﬁes; CQE-LA has already negotiated with Mr. Andrew Curtin in TMS
PQSS QA-P.
» Warranty Parts Line Code:
Recovery Table: (TMS Use Only)
[ITechnical Support
[ ]Go-and-See
» Location:
» Participants:
Company Name Job Title Phone

» Special Notes:

[lInformation Request:

REIMBURSEMENT SHIPPING DETAIL

SETR#: 87325 *Attach evidence to SETR | Shipping Method:  [XIGround [_]Air [Sea
Operation Numbers (sixth digit):

0* [L]Export Expense [limport Expense Invoice: XINo Commercial Invoice

1 XParts Kiabor % Hraveh.

Rate

2 [Parts [ILabor Hr./Veh. Shipping Address:

5+ [X|Actual Expense US$ Total

6 [XIAdmin. Expense US$/Veh. Tomohiro Sugiura

US$ Total 19340 Van Ness Ave.
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‘ 7*  [Xinland Transportation Expense Torrance, CA 90509
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¥86.£000-100DL1-AOL

Fixed Part Recovery Requirements

1. Attach an identification tag to each requested return part listing the model code, VIN, engine number, and odometer reading at time of replacement.
2. In case of parts exporting to Japan, please follow the rules below:

For “No Commercial Invoice:”
Please send the requested parts on a freight collect basis, and be sure to attach a No Commercial Invoice referring to the letter Ref. No. SKMWA-346 of July 15, 2003

issued by TMC OCS-TD.

gion /IN-Serial Range |
L S . i = . : laim | Min Repair epair [ Min Claim [Ma
<t Distri= o odelc b VIN: S = peration| ; |+ 3 Claim: | Request | - B it i
Seq strict|Dealer WML art Number art Name A T T ith ParlQ Typi e ate ost G StartDate | Stop Date
uto o | Code | Year VDS Star £ Aty with Part Quantity | = 0 o o e
rand eplaced ! ! X
11 TMS 1-8 Z 90311-50023 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
2| TMS 1-8 Z 90311-50026 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
3| TMS 1-8 Z 90311-50028 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
41 TMS 1-8 Z 90311-50029 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
51 TMS 1-8 Z 90311-50031 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
6| TMS 1-8 Z 90311-50033 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
7 TMS 1-8 Z 90311-50036 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
8| TMS 1-8 Z 90311-50037 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
9| TMS 1-8 Z 90311-40026 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
10| TMS 1-8 Z 90311-40028 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
11| TMS 1-8 Z 90311-40029 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
12| TMS 1-8 Z 90311-40031 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
13| TMS 1-8 Z 90311-55005 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
14| TMS 1-8 Z 90311-62004 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
15| TMS 1-8 Z 90311-62006 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
16| TMS 1-8 Z 90311-A0012 SEAL, TYPE T OIL 65 5 07/01/2008 | 03/31/2009
17 TMS 1-8 Z 4341020+ SHAFT ASSY, FRONT 65 20 07/01/2008 | 03/31/2009
DRIVE, RH
18| TMS 1-8 Z 43420-x++x* SHAFT ASSY, FRONT 65 20 07/01/2008 | 03/31/2009
DRIVE, LH
19 |
20 Please recover the transaxle for each oil seals as much as possible.
21
22
23
24
25
26
27
28
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@& TOYOTA

TECHNICAL ADMINISTRATION DEPARTMENT
JTR INSTRUCTIONS/CLOSING REPORT

To: Gary Heine

From: Gordon Rush

Date: July 4, 2008

JT80-R-0598PT

80598PT

Subject: AUTOMATIC TRANSAXLE DIFFERENTIAL OIL SEAL AND DRIVE SHAFT RECOVERY

1. Please review and complete request as instructed.
SETR/Monitor#: 8J325
Incentive:

Quantity of TMC Test Parts Received:

Quantity of Recovery Parts Required: 200

Requested Completion Date: 3/31/2009

Other Requirements:

Comments:

2, JTR Action Taken.
Quantity of Test Parts Shipped to Region/Dealer:
Quantity of Recovery Parts Received at PRC: 53
Quantity of Parts Shipped to TMC/NA Plant:

Survey Visit Completed: Date:
MIS(Tech. Report) Issued #: Date:
ICC(UTA) Issued #: TQCN_ICC-082830001

Date:  10/13/2008

Completed Request as Follows: At least 53 parts were recovered and handed over to CQE-LA under this request. CQE-

LA has not pushed this time consuming request or provided any investigation results from the parts recovered thus far.

Therefore, this request will be closed until CQE-LA requests additional parts.

Expenses Incurred to DeptID 313022 (cc: 2472):  These parts were recovered via a warranty recovery request and no

claims under this request could be identified.

3. JTR Closing Authorization. P.E.
Manager Gary Heine Closing Date

cc: _ H. Abrahams M. Allen _ T. Anazawa
X G. Bryan _ M. Craik _ R. DuFresne
_ D. Gorden X P. Hattori X T. Hayakawa
_T. Krembs _ B. Lyons _ D. Marsh
_T. Nagata _ 1. Northrup X R. Reed
_ G. Rush _ ] Sapunarich _ M. Saxonberg
_R. Suzuki X N. Yamamoto D. Zellers
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Andy Curtin

10/13/2008
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