i Regards,

i Gary Heine

! Quality Assurance Powertrain Manager
Toyota Customer Services Division

O- 310 468 2521

C- 310977 0860

F- 310381 7753

Forwarded by Gary Heine/TMS/Toyota on 05/12/2009 04:43 PM -----

i Craig Erickson/TMS/Toyota

i 05/12/2009 03:48 PM

il To Michael Jarboe/TMS/Toyota@Toyota, Russell Suzuki/TMS/Toyota@Toyota, Howard

it Abrahams/TMS/Toyota@Toyota, Gary Heine/TMS/Toyota@Toyota, Richard Reed/TMS/Toyota@Toyota, Glen

i Fujita/TMS/Toyota@Toyota, Charles Lee/TMS/Toyota@Toyota, Tom Kim/TMS/Toyota@Toyota, Mike

il Robinson/Mobile/Toyota@Toyota, Randy Reida/TMS/Toyota@ Toyota

i cc Greg Bryan/TMS/Toyota@Toyota, Matt Allen/TMS/Toyota@Toyota, Mark Rhymer/TMS/Toyota@Toyota, Mike
il Craik/TMS/Toyota@Toyota, Craig Erickson/TMS/Toyota@Toyota, David Marsh/TOO/TMMNA@TMMNA, Daisuke
i Sakakibara/TMS/Toyota@Toyota, Kentaro Arase/TMS/Toyota@Toyota, Thomas Krembs/HINPO/TMCO@TMCO,
il Tom Krembs/TMS/Toyota@Toyota, Jerry Leleux/TEMA/Toyota@Toyota, Katsumi Aoki/TMS/Toyota@Toyota

il Subject Venza 30-90 Day PQS PP100 with Comments

FY1 and use to support ongoing investigation and reporting of related concerns.

Best regards,

i Craig Erickson

i Field Quality Information Manager
i Product Quality & Service Support
il Toyota Motor Sales, U.S.A.

i Phone: 310.468.2572

il Fax: 310.381.4330

I email: craig_erickson@toyota.com
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