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09MY Venza 30 Day PQS PP100

Total PP100
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All RD (n=598)
Category PP100

Exterior Body

Audio/Video/Nav System

Interior Operations and Controls

Interior Fit and Appearance

Seats

Handling and Steering

Gauges and Lights

Engine

Heating/Ventilation and Cooling

Brakes

Week Ending 05.12.09

24

Dashboard

Garage door opener/Home link

Chipped paint/scratches

Ride comfort

Bluetooth connection

Seat material

Speakers/subwoofer

Trunk/hatch/lift back/tailgate

Wind noise(excessive)

Tires (excessive road noise,wear,etc.)

Brake application/pedal feel (soft/hard)

Poor fuel consumption

Sun visor

Headrest

Bumpers

Bluetooth/hands free controls

Back up camera

Seat memory controls

Navigation System
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Week Ending 05.12.09

3.7

35

42

39

AllRD

Field Quality Information Group
TMS PQSS
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Week Ending 05.12.09

Field Quality Information Group
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Week Ending 05.12.09

BAIRD

4 5

Field Quality Information Group
TMS PQSS
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09MY Venza 90 Day PQS PP100

Total PP100
180

156
160 -

140 -
120 -
100 -
80 -
60 -
40 -
20 -

Apr/May 09 (n=125)

Category PP100

Interior Operations and Controls

Exterior Body

Audio/Video/Nav System

Handling and Steering

Interior Fit and Appearance

Seats

Engine

Heating/Ventilation and Cooling

Gauges and Lights

Brakes

Week Ending 05.12.09

Garage door opener/Home link

Wind noise(excessive)

Speakers/subwoofer

Tires (excessive road noise,wear,etc.)

Chipped paint/scratches

Brake application/pedal feel (soft/hard)

Bluetooth/hands free controls

Audio controls

Front Windshield

Wheels/Rims

Delayed slow shift

Push button start/remote start(RES)

Front windshield wipers

Dome/map lights

Sun visor

Dashboard

Center console

Vehicle Stability Control (VSC)

Seat comfort

Top 20 Sub-Category PP100

Field Quality Information Group
TMS PQSS
[AD]
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Week Ending 05.12.09

4.0

4.0

4.8

Apr/May 09

Field Quality Information Group
TMS PQSS
[AD]
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Week Ending 05.12.09

‘ aApr/May 09

6 7 8

Jan-Mar 09

Field Quality Information Group
TMS PQSS
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Total PP100 Top 20 Sub-Category PP100
180 H I I I
| 155 Chipped paint/scratches
160
140 -
19 Bluetooth connection 26
120 -
100 - Bluetooth | 1 26
80 | j—"—":\
60 - Mud Guards b 1 26
40 -
. . 1 26
20 - Vehicle pulls to the right r
0 - ) 1 26
Jan-Mar '09 (n=137) Apr '09 (n=308) May MTD '09 (n=153) Vehicle pulls to the left M
Poor fuel consumption 26
Category PP100
i | | I I | .
27 Garage door opener/Home link
Exterior Body m_‘
22 Dashboard
Audio/Video/Nav System E 1 20
Hands free sound quality '
Interior Fit and Appearance 13 Wind noise( ive) i
ind noise(excessive W
Handling and Steering Trunk/hatch/lift backftailgate %ﬂ)l
. ) ) ) 1 20
Driver side door 20
Seats
Heater not hot enough 20
Gauges and Lights
Tires (excessive road noise,wear,etc.) ’
Heating/Ventilation and Cooling
Ride comfort
Engine Brake application/pedal feel (soft/hard)
Brakes Sun visor
Field Quality Information Group
TMS PQSS
Week Ending 05.12.09 [AD]
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Week Ending 05.12.09

| OMay MTD '09 |

May MTD '09
Apr'09

Field Quality Information Group
TMS PQSS
[AD]
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Week Ending 05.12.09

BApr'o9
OJan-Mar '09 |
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Jan-Mar '09

Field Quality Information Group
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VIN
4T3BE11A79U
4T3BE11A99U

4T3BE11AXOUEN

4T3BE11AX9U
4T3BK11A09U
4T3BK11A19U
4T3BK11A19U
4T3BE11AX9U
4T3BK11A09U
4T3BK11A19U
4T3BK11A19U
4T3BK11A19U
4T3BK11A29U

4T3BK11A29U
4T3BK11A29U
4T3BE11A79U

4T3BK11A19U
4T3BK11A19U
4138K11A19U|

4T3BK11A29U
4T3BK11A29U
4T3BK11A29U
4T3BE11AX9U
4T3BK11A09U

4T3BK11A19U
4T3BK11A19U

2820 2009MY
2820 2009MY

2820 2009MY

2820 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2820 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2820 2009MY

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2820 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

Model Number Model Year Model Name Category Name

Audio/Video/Nav System
Interior Fit and Appearance

Handling and Steering

Interior Fit and Appearance
Seats

Engine

Seats

Interior Fit and Appearance
Seats

Miscellaneous
Heating/Ventilation and Cooling
Audio/Video/Nav System
Exterior Body

Handling and Steering
Seats
Interior Operations and Controls

Exterior Body
Audio/Video/Nav System

Seats

Handling and Steering
Audio/Video/Nav System
Exterior Body

Seats

Brakes

Miscellaneous
Seats

Sub-Category Name
Bluetooth connection
Dashboard

Tilt/telescopic steering column

Steering wheel (fit/appearance)
Seat noises

Lacks power

Other -Seat belt-general
Storage compartments

Seat material

General - Owners manual
Other -Defroster

Audio sound quality

Turn signal lights

Steering system
Seat material
Garage door opener/Home link

Roof rack
Navigation System

Child seat tether/anchors

Vehicle pulls to the left

Hands free sound quality

Exterior Mirrors

Headrest

Brake application/pedal feel (soft/hard)

General - Owners manual
Seat-heating/cooling
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Comment

Could not get my phone to stay connected.

Top molding around the trip computer is not fitting correctly. | have not been back to the dealer to repair it yet.

| already commented on this a few screens back. Guess | should have waited a bit. | think the design could be better. Doesn't offer a whole lot of range
in the up/down position and the button is not in a very accessible position on the steering column.

The button to adjust the steering wheel is in a very unhandy position. It should be up near the directional lever and easier to operate. This is a feature
I'm very used to using in other vehicles. | put the steering wheel as high up as it will go to ge

They seem to creak when you move in the car. | never had leather seats but | doubt that should occur.

Almost dies upon acceleration in extreme cold (below 0 degrees).

Seatbelts sit too close to console and too far back.

| would prefer a cubby hole under the controls on the dash that does not require lifting a lid to get into. Something easier to access.

Front seat, some wrinkles in leather bottom.

Must make the instructions simpler.

Takes 20 plus minutes to defrost rear window.

The sounds is very soft.

Why are there no signal lights on the mirrors?

Elec. pwr steering does not track correctly, has no road feel like other cars. Took it to an alignment shop, everything was within limits. The guy has
been in business for over thirty years, had never driven anything like it. After checking it out, the

Some material bubbling in passenger leather seats.

I could not program my garage door with the car because it is not the same brand.

We have the double sunroof on the Venza and dealer was unable to install the roof rack due to this. Which would have been fine if the dealer had been
provided with CLEAR instructions regarding the double sunroof and roof rack. The instructions for the r

Cannot enter destination when driving.

| found it nearly impossible to use the latch on the back seat passenger side with my car seat. The seat belt for the middle seat is too close to the latch
hook, so | couldn't clip in there. It works fine if you just have a slim clip but not if you have

Pulls left all the time, extremely tiring to drive for distance. Serious design flaw. It is bad enough that | have no intention of keeping this vehicle for very
long. It is a shame that the elec pwr steering ruins an otherwise great car. | like this vehic

Hands free sound quality AWFUL, virtually unusable. People | call say they can barely understand me.

Heated outside mirrors would be great.

The headrest is just a bit uncomfortable. Too forward protruding. No adjustment available in the forward/backward position.

Brakes give before you feel a stop.

We have the double sunroof on the Venza and dealer was unable to install the roof rack due to this. Which would have been fine if the dealer had been
provided with CLEAR instructions regarding the double sunroof and roof rack. The instructions for the r

Seat very hot even on low setting. Sometimes it smells like something is burning . | don't use it.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G1¢8£000-100DL-AOL

Condition Report Month Plant Engine Line Off Date Code1 Code2
Performance 200905RD Kentucky 4Cyl 3/11/2009 0507022909PA

Gap/poor fit 200905RD Kentucky 4Cyl 2/26/2009 0502341302GA

Steering tilt-need to raise/lower more 200905RD Kentucky 4Cyl 3/10/2009 0506173409SR  0506173409LE
Location 200905RD Kentucky 4Cyl 3/10/2009 0506011307LE
Noise-squeaks/rattles 200905RD Kentucky V6 3/23/2009 0502222603NC

Engine-lacks/no power/sluggish 200902RD Kentucky V6 11/26/2008 0500594107ED

Location 200903RD Kentucky V6 12/3/2008 0500002690LE

Location 200905RD Kentucky 4Cyl 3/10/2009 0506021316LE

Appearance 200904RD Kentucky V6 12/10/2008 0502102602AD

Difficult to understand 200904RD Kentucky V6 11/24/2008 0500000098DU

Performance 200902RD Kentucky V6 11/26/2008 0500002294PA

Sound quality 200905RD Kentucky V6 2/13/2009 0507012906SL

Would like to have/change/add 200901RD Kentucky V6 11/20/2008 0505951923WC

Performance 200903RD Kentucky V6 12/5/2008 0501143405PA

Appearance 200904RD Kentucky V6 12/12/2008 0502102602AD

Unspecified 200905RD Kentucky 4Cyl 3/11/2009 050544142527

Would like to have/change/add 200903RD Kentucky V6 11/18/2008 0505871912WC 0500000098IA
Features/options 200902RD Kentucky V6 11/26/2008 0501712910FB

Location 200903RD Kentucky V6 12/15/2008 0505462604LE

Pulls left 200903RD Kentucky V6 12/5/2008 0505783411PL

Sound quality 200905RD Kentucky V6 12/11/2008 0507052912SL

Would like to have/change/add 200905RD Kentucky V6 2/13/2009 0505921914WC

Comfort/fit 200905RD Kentucky 4Cyl 3/10/2009 0502142608Cl

Performance 200905RD Kentucky V6 3/23/2009 0501313605PA

Improve 200903RD Kentucky V6 11/18/2008 0500000098IA  0505871912WC
Smell/odor 200902RD Kentucky V6 11/26/2008 050610261151  0506102611AF
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Code3

Code4 Code5 Code6 Code7 Body Style

2820 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i

2820 -5Dr Sedan AWD -6AT ECT-i

2820 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

Count Wave Sale Month

1
1

—_

JEIL G WL (UL U UIL UL UL (I (I G §

30 200903SD
30 200903SD

30 200903SD

30 200903SD
30 200903SD
30 2008128D
30 2008128D
30 200903SD
30 2009028D
30 2008128D
30 2008128D
30 200903SD
30 2008128D

30 2009018D
30 2009018D
30 200903SD

30 2009018D
30 2008128D

30 2009018D

30 2009018D
30 2009018D
30 200903SD
30 200903SD
30 200903SD

30 2009018D
30 2008128D

Region
CHICAGO
CHICAGO

CHICAGO

CHICAGO
CHICAGO
CHICAGO
NEW YORK
CHICAGO
NEW YORK

CEN. ATLANTIC

CHICAGO
NEW YORK

CEN. ATLANTIC

CINCINNATI
CINCINNATI
CHICAGO

CINCINNATI
CHICAGO

CHICAGO

CINCINNATI
CINCINNATI
PORTLAND
CHICAGO
CHICAGO

CINCINNATI
CHICAGO

District Dealer

E
A

I

12112
12102

48007

48007
12015
12074

6025
48007

6025
45073
12074
29025
47017

41030
34093
12112

41066
12074

12141

41030
16056
36052
48007
12015

41066
12074
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RDRDate ProdYRMM Tires

20090319
20090317

20090324

20090324
20090327
20081213
20081210
20090324
20090223
20081215
20081213
20090310
20081203

20090112
20090131
20090319

20090112
20081213

20090102

20090112
20090130
20090313
20090324
20090327

20090112
20081213

N/R
N/R

N/R

N/R

N/R
Michelin
Michelin
N/R

N/R

N/R
Michelin
Michelin
Good Year

Michelin
N/R
N/R

N/R
Michelin

N/R

Michelin
N/R
N/R
N/R
N/R

N/R
Michelin

Audio Unit
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

N/R

RAD_MULTCD,NAVS,Bluetooth

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,RSeatE
Radio/Single CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Mileage
1501-2000
501-1000

1001-1500

1001-1500
1001-1500
2001-2500
0-500
1001-1500
2501-5000
1501-2000
2001-2500
501-1000
501-1000

1001-1500
1001-1500
1501-2000

501-1000
2001-2500

501-1000

1001-1500
2501-5000
1001-1500
1001-1500
1001-1500

501-1000
2001-2500

Height

5 Ft.

5 Ft

5 Ft.

5 Ft.

5 Ft

6 Ft.

6 Ft

5 Ft.

5 Ft
6 Ft

6 Ft.

5 Ft
6 Ft

6 Ft.

6 Ft

5 Ft.

5 Ft.
6 Ft.

5 Ft.

6 Ft

6 Ft.

5 Ft

5 Ft.

5 Ft

5 Ft.
6 Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-6 Ft. 51In.

.61In-6Ft.

.-6Ft.51In.

.-6Ft.51In.
-6 Ft. 51In.

.61In-6Ft.

.61In-6Ft.

-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.
-6 Ft. 51In.

.-6Ft.51In.
-5Ft. 51In.

-6 Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.

-5Ft. 51In.
-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
-6 Ft. 51In.

Weight
126 - 150 Lbs.
151 - 175 Lbs.

126 - 150 Lbs.

126 - 150 Lbs.
201 - 225 Lbs.
251 - 300 Lbs.
201 - 225 Lbs.
126 - 150 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.

251 - 300 Lbs.
226 - 250 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.
251 - 300 Lbs.

N/R

251 - 300 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.

126 - 150 Lbs.
251 - 300 Lbs.
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Riders Gender
2 Female
1 Male

1 Female

1 Female
3 Male
1 Male
4 Male
1 Female
2 Female
2 Male
1 Male
4 Male
2 Male

1 Male
2 Male
2 Female

2 Female
1 Male

3 Female

1 Male
2 Male
1 Male
1 Female
3 Male

2 Female
1 Male

Age
21-30
51-60

41-50

41-50
41-50
31-40
Over 70
41-50
61-70
Over 70
31-40
41-50
51-60

51-60
51-60
21-30

41-50
31-40

31-40

51-60
51-60
Over 70
41-50
41-50

41-50
31-40

Survey Version Katashiki Report Week Responsibility Problem Severity

PQS4-Online
PQS3-Online

PQS3-Online

PQS3-Online
PQS4-Online
PQS3-Paper
PQS3-Paper
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Paper
PQS4-Paper
PQS3-Online

PQS4-Online
PQS4-Paper
PQS4-Online

PQS3-Online
PQS3-Paper

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Paper
PQS3-Online
PQS4-Online

PQS3-Online
PQS3-Paper

20090508 Design
20090501 Mfg

20090508 Design

20090508 Design
20090508 Mfg
20090206 Design
20090306 Design
20090508 Design
20090417 Design
20090410
20090206 Design
20090501 Design
20090123 Other

20090313 Design
20090417 Design
20090508 Design

20090227 Other
20090206 Design

20090313 Design

20090313 Design
20090508 Design
20090501 Other
20090508 Design
20090508 Design

20090227
20090206 Mfg

Medium severity
Not at all serious

Very serious

Very serious
Medium severity
Very serious
N/R

Not at all serious
N/R

N/R

N/R

Not very serious
Not very serious

Very serious
Not very serious
Medium severity

Not very serious
Extremely serious

Very serious

Very serious
Extremely serious
Not at all serious
Not at all serious
Medium severity

Not very serious
Extremely serious

New To Toyota Family Problem Category

No
Yes

Yes

Yes
No
No
Yes
Yes
Yes
Yes
No
No
No

Yes
Yes
No

No
No

Yes

Yes
Yes
Yes
Yes
No

No
No

29
13

34

13
26
41
26
13
26

0
22
29
19

34
26
14

19
29

26

34
29
19
26
36

0
26
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Problem Sub-Category
7022909
2341302

6173409

6011307
2222603
594107
2690
6021316
2102602
98

2294
7012906
5951923

1143405
2102602
5441425

5871912
1712910

5462604

5783411
7052912
5021914
2142608
1313605

98
6102611
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4T3BK11A19U
4T3BK11A19U
4T3BK11A19U
4T3BK11A29U
4T3BK11A09U
4T3BK11A19U
4T3BK11A19U
4T3BK11A19U

4T3BK11A29U
4T3BK11A29U
4138K11A29V I

4T3BK11A29Y
4T3BE11A09U
4T3BE11A39U
4T3BK11A09U
4T3BK11A19U
4T3BK11A19U
4T3BK11A19U
4T3BK11A19U
4T3BK11A19U
4T3BE11A79U

413BE11AXV I

4T3BK11A09U
4T3BK11A19U
4T3BK11A19U
4T3BK11A29U
4T3BK11A29U

at3ek11A29U |

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2820 2009MY
2820 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2820 2009MY

2820 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

Interior Operations and Controls
Brakes

Audio/Video/Nav System
Engine

Seats

Interior Fit and Appearance
Audio/Video/Nav System
Transmission

Handling and Steering
Interior Fit and Appearance

Interior Operations and Controls

Engine

Seats

Exterior Body

Gauges and Lights

Handling and Steering
Heating/Ventilation and Cooling
Heating/Ventilation and Cooling
Audio/Video/Nav System

Seats

Seats

Engine

Exterior Body

Engine

Interior Operations and Controls
Seats

Audio/Video/Nav System

Handling and Steering

Rear window washer

Parking brake

Other -DVD Headset

Engine noise(excessive/abnormal)
Folding rear seat

Dashboard

Audio controls

Delayed slow shift

Tilt/telescopic steering column
Dashboard

Other -Airbag

Exhaust noise(excessive/abnormal)
Seat material

Fenders

Tire pressure monitoring system
Steering system

Automatic heating/AC controls
Manual heating/AC controls
CD(MP3/WMA)DVD

Seat comfort

Headrest

Poor fuel consumption

Exterior Mirrors

Poor fuel consumption
Front windshield wipers
Seat memory controls
Satellite Radio

Steering system
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| HATE the rear window washer! It doesn't spray out well at all. The location of the spray is all wrong. When you turn it on, the wipers just wash it off
the back end so most of the window doesn't get clean. The spray should be bigger and more centere

Vehicle moves a couple of inches after parking.

There is a buzzing sounds in the headphones when the car moves.

Engines seems to be noisy until has warmed up. My 2000 Avalon was always quiet no matter when.

There is a squeaking noise coming from the front when going over bump or stopping.

Noisy on bumpy roads.

Definitely have issues with placement of audio controls! Again too far from driver.

Driving not sporty enough, Pickup not great.

| can't use the tilt wheel because it is too low already, but | do like the telescopic part. You need to change back to the tilt wheel that was on the 2000
Avalon that tilted at the dash and not moving the whole steering shaft.

The plastic panel on the top of the dash with the sensor, doesn't fit flush with the rest of the dash. Dealer has ordered replacement.

The air bag in the steering wheel was too small and didn t provide a good fit with the steering finish. There was too big of a gap around the bag and
couldn't be adjusted to look good. The dealer ordered a new one and now looks much better.

When driving in snow or ice it builds up around the exhaust and causes extremely loud rattling. It rattles as soon as you start the vehicle and continues
the whole time you are driving it. It is very annoying and embarrassing. Here you are driving this

Plastic tag holders were left on driver seat cushion. Started to poke through seat.

Front Fenders bend in easily up near windshield and door

My TL had pressure readout. Now | have to a gauge.

Steering always requires minor action to remain straight.

| just don't like the position of the buttons, they seem too far over from the drivers reach.

I'd prefer the buttons to be more driver-friendly.

Random noises even when not playing.

Seats are too hard.

The headrest is too far forward. | like how my old car had a tilt headrest so you can adjust it to your comfort.

Just have 1,200 miles on the vehicle at this time and my husband keeps telling me to give it more time but so far only getting about 23 mpg and do
mostly highway driving. Husband claims it will get better after about 1,000 miles so we'll see. So far, no

Found the cover for the left side mirror on the floor while at store. Apparently was not properly fasted. | pressed back in place and so far no more
problem.

Getting 20 mpg highway at best not 25 mpg advertised.

Intermittent wipers w/sensors would be nice. Sometimes its just too fast even on the slowest setting.

Why are there not any seat memory controls for this vehicle? My 2000 Avalon had them.

Does not work the XM radio, they have to order me a whole new radio.

Great car, other than steering problem. Don t understand why the ball joints are at an angle instead of being vertical. What idiot designed this? And why?
It wears you out to drive for long distance.
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Performance

Performance

Noise

Noise

Noise-squeaks/rattles

Noise

Location

Shifting Delayed/slow start (engagement)

Steering tilt-need to raise/lower more
Gap/poor fit

Gap/poor fit

Noise-squeaks/rattles
Features/options

Quality (cheap looking/cheaply made
Would like to have/change/add
Performance

Location

Difficult to understand

Noise

Comfort/fit

Comfort/fit

Consumption

Loose/fell off

Consumption

Would like to have/change/add
Would like to have/change/add
Inoperative

Unspecified

200903RD
200904RD
200905RD
200901RD
200904RD
200902RD
200903RD
200904RD

200901RD
200901RD

200901RD

200903RD
200905RD
200905RD
200905RD
200902RD
200903RD
200903RD
200904RD
200905RD
200905RD

200905RD

200902RD
200902RD
200903RD
200901RD
200904RD

200903RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

V6
V6
V6
V6
V6
V6
V6
V6

V6
V6

V6

V6
4Cyl
4Cyl
V6
V6
V6
V6
V6
V6
4Cyl

4Cyl

V6
V6
V6
V6
V6

V6

12/15/2008 0505351414PA
1/13/2009 0501303607PA
2/13/2009 0500002990NA

11/20/2008 0500614106NA

12/10/2008 0502162601NC

11/26/2008 0502341302NA

12/15/2008 0501962903LE
1/13/2009 05057443058Q

11/20/2008 0506173409SR
11/20/2008 0502341302GA

11/20/2008 0500001490GA

12/8/2008 0505654115NC
3/6/2009 0502102602FB
2/25/2009 0502601925QA
1/20/2009 0505224515WC
11/26/2008 0501143405PA
12/15/2008 0505572212LE
12/15/2008 0505582214DU
1/13/2009 0507042911NA
2/13/2009 0502182610Cl
3/11/2009 0502142608CI

3/10/2009 0500644114CJ

12/2/2008 0505921914LF
11/26/2008 0500644114CJ
12/15/2008 0501641411WC
11/20/2008 0505502616WC
11/20/2008 0506302917IC

12/5/2008 050114340527

0506173409WC

0500001490SH
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2820 -5Dr Sedan AWD -6AT ECT-i

2820 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
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30 2009018D
30 2009018D
30 200903SD
30 2008128D
30 2009028D
30 2008128D
30 2009018D
30 2009018D

30 2008128D
30 2008128D

30 2008128D

30 2009018D
30 200903SD
30 200903SD
30 200903SD
30 2008128D
30 2009018D
30 2009018D
30 2009018D
30 200903SD
30 200903SD

30 200903SD

30 2008128D
30 2008128D
30 2009018D
30 2008128D
30 2009018D

30 2009018D

CHICAGO

NEW YORK
NEW YORK
CEN. ATLANTIC
NEW YORK
CHICAGO
CHICAGO

NEW YORK

CEN. ATLANTIC
CEN. ATLANTIC

CEN. ATLANTIC

CHICAGO
CHICAGO
BOSTON
CHICAGO
CHICAGO
CHICAGO
CHICAGO
NEW YORK
NEW YORK
CHICAGO

CHICAGO

CINCINNATI
CHICAGO
CHICAGO

CEN. ATLANTIC
BOSTON

CINCINNATI

m—MmoWwww o < (®) (ON0) MWWOO - MW

I

J

12141
29031
29025
47017

6025
12074
12141
29031

47017
47017

47017

48028
12090
18010
12074
12074
12141
12141
29031
29025
12112

48007

34085
12074
12141
47017
44013

41030



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥2¢8€000-100DL-AOL

20090102
20090126
20090310
20081203
20090223
20081213
20090102
20090126

20081203
20081203

20081203

20090102
20090316
20090319
20090307
20081213
20090102
20090102
20090126
20090310
20090319

20090324

20081212
20081213
20090102
20081203
20090124

20090112

N/R

N/R
Michelin
Good Year
N/R
Michelin
N/R

N/R

Good Year
Good Year

Good Year

Michelin
N/R
Uniroyal
N/R
Michelin
N/R
N/R
N/R
Michelin
N/R

N/R

Good Year
Michelin
N/R

Good Year
N/R

Michelin

RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS ,MLEV,Bluetooth
AMFM,RAD_MULTCD,SATR,RSeatE

Radio/Single CD/Satellite Radio

N/R

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS ,MLEV,Bluetooth

Radio/Single CD/Satellite Radio
Radio/Single CD/Satellite Radio

Radio/Single CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR

JBL

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS ,MLEV,Bluetooth
AMFM,RAD_MULTCD,SATR,RSeatE
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Single CD/Satellite Radio
AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

501-1000
501-1000
501-1000
501-1000
2501-5000
2001-2500
501-1000
501-1000

501-1000
501-1000

501-1000

2001-2500
501-1000
0-500
1001-1500
2001-2500
501-1000
501-1000
501-1000
501-1000
1501-2000

1001-1500

501-1000
2001-2500
501-1000
501-1000
1001-1500

1001-1500

5 Ft.

5 Ft
5 Ft
6 Ft
5 Ft

6 Ft.
5 Ft.

5 Ft

6 Ft

6 Ft.

6 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

6 Ft.
5 Ft.
5 Ft.

5 Ft
5 Ft

5 Ft.

5 Ft.

5 Ft.

6 Ft

5 Ft.

6 Ft

5 Ft.

6 Ft.

.61In-6Ft.
.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-6 Ft. 51In.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.

-6 Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.

-6 Ft. 51In.

N/R

126 - 150 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
151 - 175 Lbs.
251 - 300 Lbs.
N/R

126 - 150 Lbs.

251 - 300 Lbs.
251 - 300 Lbs.

251 - 300 Lbs.

201 - 225 Lbs.
126 - 150 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.
251 - 300 Lbs.
N/R

N/R

126 - 150 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.

176 - 200 Lbs.
251 - 300 Lbs.
N/R

251 - 300 Lbs.
151 - 175 Lbs.

251 - 300 Lbs.
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3 Female 31-40
2 Male 31-40
4 Male 41-50
2 Male 51-60
2 Female 61-70
1 Male 31-40
3 Female 31-40
2 Male 31-40

2 Male  51-60
2 Male  51-60

2 Male  51-60

2 Male 61-70
1 Female 41-50
2 Male 51-60
1 Male Over 70
1 Male 31-40
3 Female 31-40
3 Female 31-40
2 Male 31-40
4 Male 41-50
2 Female 21-30

1 Female 41-50

3 Female 61-70
1 Male 31-40
3 Female 31-40
2 Male 51-60
1 Female 31-40

1 Male  51-60

PQS4-Online
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Paper
PQS3-Paper
PQS4-Online
PQS4-Paper

PQS3-Online
PQS3-Online

PQS3-Online

PQS4-Online
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS3-Paper
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Online

PQS3-Online

PQS3-Online
PQS3-Paper
PQS4-Online
PQS3-Online
PQS4-Paper

PQS4-Online

20090313 Design
20090417 Design
20090501 Mfg
20090123 Mfg
20090417 Mfg
20090206 Mfg
20090313 Design
20090417 Design

20090123 Design
20090123 Mfg

20090123 Mfg

20090320 Mfg
20090508 Design
20090508 Design
20090501 Other
20090206 Design
20090313 Design
20090313 Design
20090417 Mfg
20090501 Design
20090508 Design

20090508 Design

20090206 Mfg
20090206 Design
20090313 Other
20090123 Other
20090417

20090313 Mfg

Medium severity
Medium severity
Medium severity
Not at all serious
N/R

Medium severity
Not very serious
Not very serious

Not very serious
Not at all serious

Not at all serious

Extremely serious
Not very serious
Not at all serious
N/R

N/R

Medium severity
Medium severity
Very serious

Not very serious
Medium severity

Not very serious

Not very serious
Medium severity
Not very serious
Not at all serious
Extremely serious

Very serious

Yes
No
No
No
Yes
No
Yes
No

No
No

No

No
Yes
No
Yes
No
Yes
Yes
No
No
No

Yes

No
No
Yes
No
No

Yes

14
36
29
41
26
13
29
43

34
13

14

41
26
19
45
34
22
22
29
26
26

41

19
41
14
26
29

34
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5351414
1303607
2990
614106
2162601
2341302
1962903
5744305

6173409
2341302

1490

5654115
2102602
2601925
5224515
1143405
5572212
5582214
7042911
2182610
2142608

644114

5021914

644114
1641411
5502616
6302917

1143405
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4T3BK11A1 gu-
4T3BK11A19U

473K 11A29U [
4138K11A29U IR

4T3BK11A29U
4T3BK11A29U
4T3BK11A29U

4T3BK11A29U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U

4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A29U

4T3BK11A29U
4T3BK11A29U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U

413BE11ATOU|
aT3BE11AXSUIEE

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2820 2009MY

2820 2009MY

VENZA
VENZA

VENZA

VENZA

VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA

Audio/Video/Nav System
Gauges and Lights

Handling and Steering
Interior Operations and Controls

Audio/Video/Nav System
Exterior Body
Exterior Body

Audio/Video/Nav System
Handling and Steering
Heating/Ventilation and Cooling
Seats

Brakes

Exterior Body
Heating/Ventilation and Cooling
Audio/Video/Nav System
Interior Operations and Controls

Audio/Video/Nav System
Audio/Video/Nav System
Brakes

Interior Fit and Appearance
Handling and Steering
Interior Fit and Appearance
Interior Fit and Appearance

Interior Fit and Appearance

Handling and Steering

Audio/Video/Nav problem other than liste

Airbag light
Tilt/telescopic steering column
Other -Airbag

Navigation performance
Exterior problem other than listed
Front Windshield

Bluetooth

Handling stability
Side window fogs up
Headrest

Brake noise

Chipped paint/scratches
Other -Heater

Bluetooth connection
Window controls

Speakers/subwoofer

Sound quality

Brake application/pedal feel (soft/hard)
Dashboard

Vehicle pulls to the left

Door panel

Weather strip/door seals

Steering wheel (fit/appearance)

Tilt/telescopic steering column
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Again, not really a problem , but it would be nice if the passenger could use some of the functions that are blocked out during driving. Also, | wish we
had the ability to choose which screen (Map, Audio, etc.) was the Home screen.

Air bag lights always on, when you have passengers.

| can't use the tilt wheel because it is too low already, but | do like the telescopic part. You need to change back to the tilt wheel that was on the 2000
Avalon that tilted at the dash and not moving the whole steering shaft.

The air bag in the steering wheel was too small and didn t provide a good fit with the steering finish. There was too big of a gap around the bag and
couldn't be adjusted to look good. The dealer ordered a new one and now looks much better.

The navigation system will only direct u so far & it will tell u it cant go any farther. It will not direct u on rural roads, so u can go up till u get to a rural rd
then if u don t know where u r or where to go u r just stuck. We have to take our under $

Plastic guard under front bumper (protects front axle) pulled loose with snow packed into it (repaired with steel washers).

8-inch stress crack came up from under molding in lower driver-side front windshield. Replaced by dealer.

We have been unable to connect our LG phone to the Bluetooth. The dealer tried several times, and we went to 3 Verizon outlets and even got new
phones and we still have not been able to connect. We connected our dealer and will go tomorrow, 4/24/09 to see

At freeway speeds, car tends to squirm and tends to need correcting frequently.

for some reason, the rear window on the drivers side frequently fogs up.

Rear should fold down.

cold hills rattles

| have a scratch over the drivers side door that | am not exactly sure when it happened, it may have been there when | purchased it, or not, | picked it up
at night and did not check it all that closely

Heater takes a long time to warm up on cold days.

Won't pair with my Palm Treo.

The window controls on the drivers door are too far forward. | am all the time opening the rear windows instead of the front.

The speakers in our drivers side passenger door have a crackling sound in it. \WWe have not taken it back but are positive the dealer will take care of this
as soon as we can get it back down there. We live 100 miles from where we bought it. We have spok

Sound is very tinny

Breaks soft and don't seem to stop well (vehicle too heavy).

Poor finish, gaps between dashboard panels.

Only slightly.

Very hard to clean shoe scuff marks.

Car is only 3 months old and the weather stripping is off.

| do not like how there is a brace in the bottom middle of the steering wheel because | like to put my hand there when | drive. It is uncomfortable in the
other positions.

| already commented on this a few screens back. Guess | should have waited a bit. | think the design could be better. Doesn't offer a whole lot of range
in the up/down position and the button is not in a very accessible position on the steering column.
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Would like to have/change/add
Unspecified

Would like to have/change/add
Size

NAVI(Navigation) map information missing
Loose/fell off
Broken/cracked/torn

Performance

Performance

Fogging (i.e. windshield, rear window)
Would like to have/change/add
Noise-squeaks/rattles

Paint -Scratched

Takes a long time to get warm
Features/options

Location

Noise

Sound quality
Soft (mechanical)
Gap/poor fit

Pulls left

Hard to clean
Loose/fell off

Comfort/fit

Location

200905RD
200905RD

200901RD

200901RD

200903RD
200905RD
200905RD

200905RD
200904RD
200903RD
200904RD
200904RD

200904RD
200905RD
200905RD
200901RD

200903RD
200905RD
200904RD
200904RD
200904RD
200904RD
200904RD

200905RD

200905RD

Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky

V6
V6

V6
V6

V6
V6
V6

V6
V6
V6
V6
V6

V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6

4Cyl

4Cyl

1/26/2009 0505162999WC
2/13/2009 050517450122

11/20/2008 0506173409WC

11/20/2008 0500001490SH

12/8/2008 0505152915ME
1/29/2009 0505981999LF
2/6/2009 0502561916BE

2/16/2009 0506142908PA

11/6/2008 0501123401PA
11/26/2008 0505542211FG

12/9/2008 0502142608WC
12/17/2008 0501283603NC

1/13/2009 0502671933CS

1/20/2009 0500002290Al

2/12/2009 0507022909FB
11/20/2008 0501681421LE

12/8/2008 0506152918NA
2/3/2009 0502012912SL
11/17/2008 0501313605SK
11/17/2008 0502341302GA
11/20/2008 0505783411PL
11/20/2008 0502321303HM
11/20/2008 0505281310LF

3/11/2009 0506011307Cl

3/10/2009 0506173409LE

0506173409SR

0500001490GA

0501293606PA

0506173409SR
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2820 -5Dr Sedan AWD -6AT ECT-i

2820 -5Dr Sedan AWD -6AT ECT-i

_ A A _ A A A A

JEE. NI WL UL UL WIS §

30 200903SD
30 200903SD

30 2008128D

30 2008128D

30 2009018D
30 2009028D
30 200903SD

30 200903SD
30 2009028D
30 2009018D
30 2009028D
30 2009028D

30 2009028D
30 2009028D
30 200903SD
30 2008128D

30 2009018D
30 200903SD
30 2009018D
30 2009018D
30 2008128D
30 2008128D
30 2008128D

30 200903SD

30 200903SD

CHICAGO
NEW YORK

CEN. ATLANTIC

CEN. ATLANTIC

CHICAGO
PORTLAND

GULF STATES

SAN FRANCISCO

DENVER
BOSTON
NEW YORK
BOSTON

GULF STATES
CEN. ATLANTIC
LOS ANGELES
CEN. ATLANTIC

CHICAGO

CEN. ATLANTIC
CEN. ATLANTIC
CEN. ATLANTIC

CINCINNATI
CINCINNATI
CINCINNATI
CHICAGO

CHICAGO

G

G

®

OOOmNTmX <

—_

48054
29025

47017
47017
48028
50002
42161

4426

4 27012

20087
31173
20122

35068
19043

4076
47017

48028
37151
37130
37130
16055
16055
16055

12112

48007
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20090320
20090310

20081203

20081203

20090102
20090227
20090302

20090323
20090203
20090102
20090209
20090215

20090214
20090209
20090313
20081203

20090102
20090316
20090113
20090113
20081231
20081231
20081231

20090319

20090324

N/R
Michelin

Good Year

Good Year

Michelin
Good Year
Good Year

Michelin
Michelin
Good Year
Good Year
N/R

N/R

N/R
Michelin
Good Year

Michelin
N/R
N/R
N/R
N/R
N/R
N/R

N/R

N/R

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,RSeatE

Radio/Single CD/Satellite Radio
Radio/Single CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,Bluetooth
RAD_1CD
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM

Radio/Multiple CD/Satellite Radio

Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Single CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,Bluetooth

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL

RAD_MULTCD,SATR,JBL
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth,RSeatE
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth,RSeatE
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth,RSeatE

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio

1501-2000
501-1000

501-1000

501-1000

2001-2500
501-1000
1001-1500

1001-1500
501-1000

2001-2500
1001-1500
2001-2500

1501-2000
2501-5000
1001-1500
501-1000

2001-2500
1001-1500
501-1000
501-1000
501-1000
501-1000
501-1000

1501-2000

1001-1500

5 Ft
5 Ft

6 Ft.

6 Ft.

5 Ft
5 Ft

5 Ft.

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft

5 Ft.
6 Ft.

5 Ft
5 Ft

6 Ft.

6 Ft
5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

-6 Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
-6 Ft. 51In.

-6 Ft. 51In.
.-6Ft.51In.

-5Ft. 51In.

-5Ft. 51In.

Over 300 Lbs.
176 - 200 Lbs.

251 - 300 Lbs.

251 - 300 Lbs.

201 - 225 Lbs.
100 - 125 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
N/R

176 - 200 Lbs.

126 - 150 Lbs.
226 - 250 Lbs.
126 - 150 Lbs.
251 - 300 Lbs.

201 - 225 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.

126 - 150 Lbs.

126 - 150 Lbs.
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2 Male
4 Male

2 Male

2 Male

2 Male
1 Female
1 Female

2 Female
2 Male
2 Male
2 Female
2 Male

3 Female
2 N/R
1 Female
2 Male

2 Male
1 Male
3 Male
3 Male
3 Female
3 Female
3 Female

2 Female

1 Female

21-30
41-50

51-60

51-60

61-70
41-50
51-60

61-70
51-60
31-40
Over 70
51-60

41-50
61-70
61-70
51-60

61-70
41-50
41-50
41-50
51-60
51-60
51-60

21-30

41-50

PQS4-Online
PQS4-Paper

PQS3-Online
PQS3-Online

PQS4-Online
PQS4-Paper
PQS3-Online

PQS3-Online
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS3-Online

PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Online

PQS4-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper

PQS4-Online

PQS3-Online

20090501 Other
20090501 Mfg

20090123 Other
20090123 Design

20090320
20090501 Mfg
20090508 Mfg

20090508 Design
20090417 Design
20090320 Design
20090424 Other
20090417 Design

20090417 Mfg

20090501 Design
20090501 Design
20090123 Design

20090320
20090501 Design
20090417 Design
20090417 Mfg
20090417 Design
20090417 Design
20090417 Mfg

20090508 Design

20090508 Design

N/R
Extremely serious

Not very serious
Not at all serious

Extremely serious
Medium severity
Not very serious

Very serious
Medium severity
Not at all serious
N/R

Not at all serious

Not at all serious
Medium severity
Extremely serious
Not at all serious

N/R

Very serious
Medium severity
Medium severity
N/R

Extremely serious
Extremely serious

Very serious

Very serious

Yes
No

No

No

No
Yes
Yes

Yes
No
Yes
Yes
No

Yes
Yes
Yes
No

No

Yes
Yes
Yes
Yes
Yes
Yes

No

Yes

29
45

34

14

29
19
19

29
34
22
26
36

19
22
29
14

29
29
36
13
34
13
13

13

34
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5162999
5174501

6173409

1490

5152915
5981999
2561916

6142908
1123401
5542211
2142608
1283603

2671933

2290
7022909
1681421

6152918
2012912
1313605
2341302
5783411
2321303
5281310

6011307

6173409
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aT3sK11A00U |
4138K11A19U | R

4T3BK11A19U
4T3BK11A19U
4T3BK11A19U
4T3BK11A29U

4T3BK11A39U
4T3BK11A39U

4T3BK11A39U
4T3BK11A39U

4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A29U

4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A29U
4T3BK11A29U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U

2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Exterior Body
Miscellaneous

Audio/Video/Nav System
Audio/Video/Nav System
Seats
Seats

Interior Operations and Controls
Handling and Steering

Interior Operations and Controls
Interior Operations and Controls

Engine

Exterior Body
Handling and Steering
Seats

Engine

Interior Fit and Appearance
Interior Fit and Appearance
Exterior Body

Seats

Exterior Body
Audio/Video/Nav System
Interior Operations and Controls
Interior Fit and Appearance
Brakes

Handling and Steering
Seats

Interior Fit and Appearance

Chipped paint/scratches
General - Owners manual

Bluetooth connection
Bluetooth
Seat-heating/cooling
Armrest

Garage door opener/Home link
Steering system

Dome/map lights
Front windshield washer

Poor fuel consumption
Sunroof/Moonroof
Ride comfort

Seat belt latch

Engine noise(excessive/abnormal)
Interior fit/Appearance prob other than
Sun visor

Trunk/hatch/lift back/tailgate

Seat memory controls
Molding-Exterior

Navigation performance

Garage door opener/Home link
Sun visor

Braking effectiveness
Wheels/Rims

Seat material

Center console
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Because of the flat nature of the grill and nose of the vehicle it tends to absorb a tremendous amount of road debris that create minute paint chips. This
vehicle is used primarily on the highway.

Conflicting info re # of CDs able to load in Venza with Nav System (4) vs. one without Nav system. Also the instructions/steps for loading CDs are not
clear - statement regarding the fact that the face of the CD player flips down would be helpful.

Loses Bluetooth connection to Treo 755wx repeatedly, usually every 5-10 minutes. Have to reconnect manually. Also, will not pair with Treo 755p at all.
Not very serious - just a nuisance.

Cannot access phone book while driving.

Seat very hot even on low setting. Sometimes it smells like something is burning . | don't use it.

Could be a bit longer-especially for heavy set persons. Needs to be closer to window level.

Using the instructions in the owners manual, and the ones for my garage door, this function does not work. After 1 hr of trying to do this, | gave up.
Steering lacks road feel, no feedback to driver.

There is no way to turn on the dome lights in the back of the car. If | m stopped at a light and | want to grab something out back its hard to see back
there.

The washer spray is pointed to low so the top of the windshield is constantly dirty unless | use what | feel is an excess amount of spray.

According to the onboard computer, my Venza is averaging 18mpg after 2 months of driving and that's a good mix of city and highway. | expected better
fuel economy.

Not adjustable, poor vision.

hard ride too bumpy hard.

Could be a bit longer-especially for heavy set persons. Needs to be closer to window level.

When starting the engine, it makes a little more noise than | expected. It idles, goes through some internal checks, then quiets some. However its not
as quiet as the 09 Camry | owned prior to this purchase. Its not excessive noise, but its noticeable

Simulated wood trim appears cheap.

When | am driving into the sun the sun visor is not long enough on the left side to block the sun from shining in my eyes.

Does not operate auto from inside the car or keyless remote entry.

There aren't any and it wasn't an option which stinks since | share the car with my wife.

Needs door mould.

navigation breaks down when car is moving.

Having trouble recognizing rolling code.

Not long enough.

Breaks soft and don't seem to stop well (vehicle too heavy).

Snow accumulates between rims and wheels.

Cheap appearance of leather.

When the heater is on, the heat going to the back of the vehicle comes up through the console.
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Paint -Chipped
Difficult to understand

Performance
Features/options

Not hot enough/too hot
Location

Inoperative
Performance

Would like to have/change/add
Height - too low

Consumption
Features/options
Ride Condition
Size

At engine idle

Quality (cheap looking/cheaply made
Size

Not working properly/malfunction
Would like to have/change/add
Would like to have/change/add
Features/options

Unspecified

Size

Performance

Features/options

Quality (cheap looking/cheaply made
Unspecified

200904RD

200903RD

200903RD
200902RD
200902RD
200905RD

200904RD
200904RD

200903RD
200903RD

200903RD
200904RD
200904RD
200905RD

200904RD
200904RD
200904RD
200904RD
200903RD
200904RD
200905RD
200904RD
200905RD
200904RD
200904RD
200904RD
200904RD

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6

V6

V6
V6
V6
V6

V6
V6

V6
V6

V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

1/14/2009 0502671933CP

11/18/2008 0500000098DU

11/20/2008 0507022909PA
11/26/2008 0506142908FB
11/26/2008 050610261 1AF

2/13/2009 0502152607LE

11/10/2008 0505441425IC
11/17/2008 0501143405PA

11/26/2008 0501631408WC
11/26/2008 0501651412HL

12/3/2008 0500644114CJ
12/9/2008 0502541913FB
12/9/2008 0501103402RC
2/13/2009 0502122605SH

11/10/2008 05006141062G
11/17/2008 0505291399QA
11/19/2008 0502361308SH
11/20/2008 0502511909NF
11/26/2008 0505502616WC
12/9/2008 0502621928WC
1/20/2009 0505152915FB
12/12/2008 050544142527
2/13/2009 0502361308SH
11/17/2008 0501293606PA
11/17/2008 0505803413FB
11/17/2008 0502102602QA
11/19/2008 050238131122

05061026118l
0502122605SH

0502152607LE

0501313605SK
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2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

_ A A

JEIE. G UL (UL UL (I UL UL (I UL L QI U §

30 2009028D

30 2009018D

30 2009018D
30 2008128D
30 2008128D
30 200903SD

30 2009028D
30 2009018D

30 2009018D
30 2009018D

30 2008128D
30 2009028D
30 2009028D
30 200903SD

30 2009028D
30 2009018D
30 2009018D
30 2008128D
30 2009018D
30 2009028D
30 2009028D
30 2009018D
30 200903SD
30 2009018D
30 2009018D
30 2009018D
30 2009018D

BOSTON

CINCINNATI

CINCINNATI
CHICAGO
CHICAGO
PORTLAND

GULF STATES
CEN. ATLANTIC

BOSTON
BOSTON

CINCINNATI
NEW YORK
NEW YORK
PORTLAND

GULF STATES
CEN. ATLANTIC
CHICAGO
CINCINNATI
BOSTON

NEW YORK
CEN. ATLANTIC
CINCINNATI
PORTLAND
CEN. ATLANTIC
CEN. ATLANTIC
CEN. ATLANTIC
CHICAGO

W wo

o

O0Ow GO mme

m M T

20053

41066

34037
12074
12074
36052

35054
37130

20087
20087

34085
31173
31173
36052

35054
37130
12042
16055
20087
31173
19043
34093
36052
37130
37130
37130
12042
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20090202

20090112

20090120
20081213
20081213
20090313

20090211
20090113

20090102
20090102

20081208
20090209
20090209
20090313

20090211
20090113
20090131
20081231
20090102
20090209
20090209
20090131
20090313
20090113
20090113
20090113
20090131

Michelin

N/R

Michelin
Michelin
Michelin
N/R

Michelin
N/R

Good Year
Good Year

N/R
Good Year
Good Year
N/R

Michelin
N/R

N/R

N/R

Good Year
Good Year
N/R

N/R

N/R

N/R

N/R

N/R

N/R

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,JBL

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM

AMFM

AMFM,RAD_MULTCD,SATR

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,JBL
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth,RSeatE
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR
RAD_MULTCD,SATR,JBL
RAD_MULTCD,SATR,JBL
RAD_MULTCD,SATR,JBL
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

2501-5000

501-1000

1501-2000
2001-2500
2001-2500
1001-1500

1501-2000
501-1000

2001-2500
2001-2500

1001-1500
1001-1500
1001-1500
1001-1500

1501-2000
501-1000
2501-5000
501-1000
2001-2500
1001-1500
2501-5000
1001-1500
1001-1500
501-1000
501-1000
501-1000
2501-5000

5 Ft

5 Ft.

5 Ft

6 Ft.

6 Ft
5 Ft

5 Ft

6 Ft.

5 Ft
5 Ft

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft

6 Ft.

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft
6 Ft
5 Ft

6 Ft.

6 Ft

6 Ft.

5 Ft

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.

-5Ft. 51In.

-6 Ft. 51In.
.-6Ft.51In.

-6 Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.
.-6Ft.51In.
-6 Ft. 51In.

100 - 125 Lbs.

126 - 150 Lbs.

151 - 175 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
201 - 225 Lbs.

251 - 300 Lbs.
251 - 300 Lbs.

126 - 150 Lbs.
N/R
N/R
176 - 200 Lbs.

176 - 200 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
251 - 300 Lbs.
N/R

226 - 250 Lbs.
226 - 250 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.
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3 Female N/R

2 Female 41-50

1 Male 61-70
1 Male 31-40
1 Male 31-40
1 Male Over 70

3 Male  41-50
3 Male  41-50

2 Male  31-40
2 Male  31-40

4 Male 41-50

2 Female Over 70
2 Female Over 70
1 Male Over 70

3 Male 41-50
3 Male 41-50
2 Female 51-60
3 Female 51-60
2 Male 31-40
2 Female Over 70
2 N/R 61-70
2 Male 51-60
1 Male Over 70
3 Male 41-50
3 Male 41-50
3 Male 41-50
2 Female 51-60

PQS3-Online
PQS3-Online

PQS4-Online
PQS3-Paper
PQS3-Paper
PQS4-Paper

PQS4-Online
PQS4-Paper

PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper

PQS4-Online
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Online

20090417 Mfg
20090227

20090320 Design
20090206 Design
20090206 Design
20090501 Design

20090410 Design
20090417 Design

20090320 Other
20090320 Design

20090313 Design
20090424 Design
20090424 Design
20090501 Design

20090410 Mfg
20090417 Design
20090327 Design
20090417 Mfg
20090320 Other
20090424 Other
20090501 Design
20090417 Design
20090501 Design
20090417 Design
20090417 Design
20090417 Design
20090327 Mfg

Not very serious
Not at all serious

Not very serious
Extremely serious
Extremely serious
Not at all serious

Not at all serious
Medium severity

Not very serious
Very serious

Medium severity
N/R
N/R
Not at all serious

Medium severity
Not at all serious
Not very serious
N/R

Medium severity
N/R

Extremely serious
Very serious
Medium severity
Medium severity
Not very serious
Not at all serious
Not very serious

Yes

No

No
No
No
Yes

Yes
Yes

Yes
Yes

No

Yes
Yes
Yes

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

19

29
29
26
26

14
34

14
14

41
19
34
26

41
13
13
19
26
19
29
14
13
36
34
26
13
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2671933

98

7022909
6142908
6102611
2152607

5441425
1143405

1631408
1651412

644114
2541913
1103402
2122605

614106
5291399
2361308
2511909
5502616
2621928
5152915
5441425
2361308
1293606
5803413
2102602
2381311
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4T3BK11A39U
4T3BK11A39U
4T3BK11A39U

413BK11A39U

4T3BK11A39U
4T3BK11A39U
4T3BK11A49U
4T3BK11A49U

4T3BK11A49U
4T3BK11A49U

4T3BK11A49U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U

4T3BK11A59U
4T3BK11A69U
4T3BK11A49U
4T3BK11A59U

4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A19U
4T3BK11A19U

4138K11A19U| R

2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

Exterior Body
Gauges and Lights
Handling and Steering

Seats

Seats

Gauges and Lights
Engine

Audio/Video/Nav System

Exterior Body
Audio/Video/Nav System

Interior Operations and Controls
Brakes

Exterior Body

Seats

Exterior Body

Exterior Body

Interior Operations and Controls
Engine

Gauges and Lights
Brakes

Exterior Body
Engine

Engine

Exterior Body
Transmission
Seats

Audio/Video/Nav System

Molding-Exterior
Trip computer/multi-info/head-up display
Vehicle pulls to the right

Seat-heating/cooling

Folding rear seat

Gauges, Lights problem other than listed
Stalling/hesitation

AM/FM Radio

Sunroof/Moonroof
Speakers/subwoofer

Rear window wiper

Brake application/pedal feel (soft/hard)
Headlights

Headrest

Headlights

Wind noise(excessive)

Front windshield wipers

Push button start/remote start(RES)

Trip computer/multi-info/head-up display
Brakes pull to the left

Front Windshield

Engine noise(excessive/abnormal)
Engine noise(excessive/abnormal)
Trunk/hatch/lift back/tailgate

Delayed slow shift

Seat material

Hands free sound quality
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The black molding (or strip) that runs from front to back of the roof was sticking up the other day. | pushed it back down, but don't know if it will stay or
not. The car has not had it's 5000 checkup yet and | will report this to the dealer

The trip timing meter in the info box does not work at all. The time for each trip remains at 00:00:00

Needs alignment will take to dealer for check.

The heating unit works very well. It is so hot it can't be left on even the lowest setting for any length of time. Perhaps it was only meant to warm the seat
prior to sitting on it?

When you pull the lever in the trunk to fold the seats down, the seat belts hold the seats up. This is annoying when you have stuff in your hands and
want the seats flat so you can put stuff in.

Light came on while driving along with two other lights on dash.

Seems to have a minor intermittent hesitation issue. Sometimes there is a slight hesitation when applying power.

FM reception not very clear.

Extremely disappointed in this design flaw. There should have been a way to incorporate the roof rack with the panoramic roof. We haul kayaks and ski
gear. Luckily Yakima racks has developed an after market solution. with a weight restriction of 125 Ibs.

Passenger side speaker, back door top speaker is blown. The speaker has to be replaced and was ordered several weeks ago.

Just a design suggestion that the rear window wiper be hidden from the top and not placed where it currently is. Can only be seen when it is in operation.
brake pressure needed is more than normal as in Camry, Sienna or Sequoia. no real fade but amount of pressure disturbing

Unable to activate the automatic high beam function.

| am short and have to keep the seat forward and | can not adjust the angle of the headrest which is too forward in this position.

There appears to be a black line where the headlights reflection end. | find this annoying if not dangerous. Find myself bending forward to look into the
lower end of the light so the shadow does not effect my driving too much. | am bringing this to the

when | drive over 60mph There're a lots of noise from ties and wind. That's what | didn't expect.

The windshield wipers on the passenger side didn't work when | bought the vehicle. It was fixed before | left the showroom.

Do | have remote start? | asked at the dealer today and they said | did not.

In using and resetting it does not numerically line up with my manual calculations. Example: Average speed vs. speedometer is 3 MPH different. MPG
is also different when dividing miles driven by gallons filled.

When stopping.

| see distortions in the glass, looking at an angle from driver's seat toward the right.

This car accelerate very slow at the beginning. when | touch the pedal a little bit deeper, there's a lot of noise come from engine

when | drive over 60mph There're a lots of noise from ties and wind. That's what | didn't expect.

Seem to have trouble manually unlocking trunk.

In extreme cold (below o degrees).

There was bump in the seat portion of the leather seat on the driver side. Seat cover was showing signs of wearing a hole in it.

Not really a problem , but when my wife calls me from the Venza, it seems somewhat crackly , but not like she is losing connection, almost like talking
through the fan blades like Chris Farley in Tommy Boy .
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Gap/poor fit
Inoperative
Pulls right

Not hot enough/too hot

Hard to operate (requires too much effort)
Unspecified
Engine-hesitation/stumbles/dies
Reception/static (interference)

Would like to have/change/add
Inoperative

Would like to have/change/add
Performance

Not working properly/malfunction
Would like to have/change/add

Appearance

Noise-wind noise

Inoperative

Would like to have/change/add

Inaccurate

Pulls left

Distorted/distortion

During deceleration

Noise

Hard to operate (requires too much effort)
Shifting Delayed/slow start (engagement)
Worn/scuffed

Sound quality

200904RD
200904RD
200904RD

200904RD

200903RD
200905RD
200903RD
200904RD

200904RD
200903RD

200904RD
200902RD
200903RD
200903RD

200904RD
200903RD
200904RD
200903RD

200903RD
200904RD
200904RD
200903RD
200903RD
200905RD
200902RD
200904RD

200905RD

Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

V6
V6
V6

V6

V6
V6
V6
V6

V6
V6

V6
V6
V6
V6

V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6
V6

V6

11/25/2008 0502621928GA
11/25/2008 0506324516IC
11/6/2008 0505793410PR

11/19/2008 050610261 1AF

11/26/2008 0502162601HB
2/20/2009 0505254599727
12/9/2008 0500564110EC
1/21/2009 0502002901PB

1/21/2009 0502541913WC
12/10/2008 0506152918IC

2/12/2009 0501661413WC
11/10/2008 0501313605PA
11/12/2008 0502571920NF
11/12/2008 0502142608WC

2/11/2009 0502571920AD

11/6/2008 0502661902ND
11/21/2008 0501641411IC

12/4/2008 0506184105WC

12/4/2008 05063245161B
12/11/2008 0505683601PL
1/23/2009 0502561916DF
11/6/2008 0500614106ZF
11/6/2008 0500614106NA
11/21/2008 0502511909HB
11/26/2008 0505744305SQ
12/2/2008 0502102602WB

1/26/2009 0507052912SL

050065450427

0500614106NA

0500594107ED
0502661902ND
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

JEL WL UL (UL UL U NI UL G _ A A _ A A

—_

30 2009028D
30 2009028D
30 2009028D

30 2009018D

30 2009018D
30 200903SD
30 2009018D
30 2009028D

30 2009028D
30 2009018D

30 200903SD
30 2008128D
30 2008128D
30 2008128D

30 2009028D
30 2009018D
30 2009028D
30 2009018D

30 2009018D
30 2009028D
30 2009028D
30 2009018D
30 2009018D
30 2009028D
30 2008128D
30 2009028D

30 200903SD

CHICAGO
CHICAGO
DENVER

CHICAGO

BOSTON

CEN. ATLANTIC
CINCINNATI
PORTLAND

PORTLAND
CHICAGO

CHICAGO
BOSTON
NEW YORK
NEW YORK

NEW YORK
CHICAGO
CHICAGO
CINCINNATI

CINCINNATI
SOUTHEAST
NEW YORK
CHICAGO
CHICAGO
CHICAGO
CHICAGO
KANSAS CITY

CHICAGO

> >

WEHWWO I ™ —Iw®mm

I

13057
13057
27012

12042

20087
37153
16051
46094

46094
13067

12133
28028
31039
31039

31158
12086
48054
41050

41050
10046

6042
12086
12086
21032
12074
24071

48054
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20090226
20090226
20090203

20090131

20090102
20090313
20090120
20090225

20090225
20090119

20090305
20081215
20081231
20081231

20090223
20090102
20090202
20090116

20090116
20090224
20090225
20090102
20090102
20090217
20081213
20090218

20090320

N/R
N/R
Michelin

N/R

Good Year
N/R
N/R
Good Year

Good Year
Good Year

Michelin
N/R

Michelin
Michelin

N/R
N/R
N/R
N/R

N/R

N/R
Michelin
N/R

N/R

N/R
Michelin
Good Year

N/R

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR
AMFM,RAD_MULTCD,NAVS,JBL ,Bluetooth
AMFM,NAVS
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
AMFM,RAD_MULTCD,SATR
AMFM,RAD_MULTCD
AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

2501-5000
2501-5000
501-1000

2501-5000

2001-2500
2001-2500
0-500

1001-1500

1001-1500
1001-1500

1501-2000
501-1000

1001-1500
1001-1500

501-1000
1001-1500
0-500
1501-2000

1501-2000
1001-1500
1501-2000
1001-1500
1001-1500
2501-5000
2001-2500
2001-2500

1501-2000

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft

5 Ft.

5 Ft
6 Ft

6 Ft
5 Ft

5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft

5 Ft.
5 Ft.

5 Ft

5 Ft
5 Ft

5 Ft.
5 Ft.
5 Ft.
5 Ft.

6 Ft
5 Ft

5 Ft

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.

.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
.-6Ft.51In.

151 - 175 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.

251 - 300 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.

201 - 225 Lbs.
126 - 150 Lbs.

176 - 200 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.

176 - 200 Lbs.
100 - 125 Lbs.
126 - 150 Lbs.
Over 300 Lbs.

Over 300 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
100 - 125 Lbs.
100 - 125 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.

Over 300 Lbs.
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N/R

2 Male
2 Male
2 Male

2 Female

2 Male

1 Female
Male

2 Male

2 Male
4 Female

1 Male
1 Male
2 Female
2 Female

2 Male
2 Male
1 Female
2 Male

2 Male
1 Male
1 Female
2 Male
2 Male
2 Female
1 Male
2 Male

2 Male

61-70
61-70
51-60

51-60

31-40
41-50
51-60
51-60

51-60
31-40

41-50
31-40
51-60
51-60

51-60
Under 21
Over 70
61-70

61-70
Over 70
61-70
Under 21
Under 21
Over 70
31-40
61-70

21-30

PQS4-Online
PQS4-Online
PQS4-Paper

PQS4-Online

PQS4-Online
PQS3-Online
PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online

PQS4-Online
PQS3-Online
PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Online

PQS4-Online
PQS4-Paper
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS3-Paper
PQS3-Online

PQS4-Online

20090410 Mfg
20090410 Mfg
20090417 Design

20090327 Design

20090320 Mfg
20090508 Mfg
20090320 Design
20090410 Design

20090410 Other
20090320

20090417 Other
20090130 Design
20090320 Mfg

20090320 Other

20090410 Design
20090320 Mfg
20090417 Mfg
20090313 Other

20090313 Design
20090417 Design
20090410 Design
20090320 Mfg
20090320 Mfg
20090501 Mfg
20090206 Design
20090424 Design

20090501 Design

Very serious
Extremely serious
Not very serious

Not very serious

Not very serious
Not at all serious
Not at all serious
Not at all serious

Not very serious
Extremely serious

Not very serious
Very serious

Medium severity
Medium severity

Extremely serious
Medium severity
Not at all serious
Not very serious

Not very serious
N/R
Not at all serious
Medium severity
Medium severity
N/R
N/R
Not very serious

Not at all serious

Yes
Yes
No

No

Yes
Yes
Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
No

Yes

Yes
Yes
No

Yes
Yes
Yes
No

Yes

Yes

19
45
34

26

26
45
41
29

19
29

14
36
19
26

19
19
14
41

45
36
19
41
41
19
43
26

29
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2621928
6324516
5793410

6102611

2162601
5254599

564110
2002901

2541913
6152918

1661413
1313605
2571920
2142608

2571920
2661902
1641411
6184105

6324516
5683601
2561916

614106

614106
2511909
5744305
2102602

7052912
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4T3BK11A29U
4T3BK11A29U
4T3BK11A29U
4T3BK11A29U
4T3BK11A29U
4T3BK11A39U
4T3BK11A39U
4T3BK11A49U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A39U
4T3BK11A39U

4T3BK11A49U
4T3BK11A49U
4T3BK11A49U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A39U

413BK11A3V N

4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U

4T3BK11A39U
4T3BK11A69U
4T3BK11A69U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

Brakes

Handling and Steering

Engine

Interior Operations and Controls
Heating/Ventilation and Cooling
Interior Operations and Controls
Audio/Video/Nav System

Seats

Exterior Body

Interior Fit and Appearance
Seats

Handling and Steering
Heating/Ventilation and Cooling
Interior Fit and Appearance
Gauges and Lights

Engine

Engine

Exterior Body

Interior Fit and Appearance
Interior Operations and Controls
Heating/Ventilation and Cooling
Engine

Seats

Interior Operations and Controls
Interior Operations and Controls
Audio/Video/Nav System

Interior Operations and Controls

Transmission
Exterior Body
Interior Operations and Controls

Brake application/pedal feel (soft/hard)
Ride comfort

Poor fuel consumption

Garage door opener/Home link

Other -Heating/AC controls unspecified
Park assist system

Navigation performance

Seat noises

Trunk/hatch/lift back/tailgate

Interior fit/Appearance prob other than

Seat memory controls

Vehicle pulls to the left

Other -Heater

Interior fit/Appearance prob other than

Check engine light

Poor fuel consumption

Engine noise(excessive/abnormal)
Wind noise(excessive)

Interior fit/Appearance prob other than
Mirror controls

Fan/blower noise

Push button start/remote start(RES)

Seat comfort

Cigarette lighter/power outlet
Rear window wiper

AM/FM Radio

Cup holder

Delayed slow shift
Wind noise(excessive)
Window controls
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When vehicle is first started with the keyless ignition and having to push down the brake pedal, afterwards the first time you must use the brake the
pedal goes further down then usual.

Ride and comfort: | know that this is a Crossover and not a Avalon, | still feel that the ride is harsh and stiff.

Only getting 16.9 mpg combined

Will not open my garage door

Controls excessively complicated.

Not enough warning.

navigation announces arrival a block away sometimes.

passenger seat in front makes rubbing noises when driving

not operating. Need to further investigate but did not release from inside and don t think it was deactivated

minor detail. Top left time not flush. over digital display as compared with rest of dash

It would be nice to have this feature since my tall husband is driving too and we park in a valey parking.

Pulls to the left side.

Takes a long time to get cabin heat.

Cell phone holder too small for my cell, will replace when | know which one to replace.

Light came on while driving along with two other lights on dash.

We have 1500 miles on the car, still getting very low MPG. average 19.7 mpg. This is on a average speed of 55 mph. However a lot of the driving is on
mountain passes. Elevation of 100 to 3000 feet.

Engine becomes a little noisy above speeds of 45mph. Also, cabin noise is a little disappointing for this vehicle. Could be a lot quieter!

When highway driving, wind noise is quite noticeable!

The driver seat does not rise enough for a short driver like myself. The cabin noise at highway speeds is higher than advertised and expected.

A folding/unfolding button would be a nice touch for parking.

noisier than necessary

The motor dies if you open the door even if the key is in your pocket. The remote has limited range (40'or less)

The seat does not have enough padding to be comfortable. It is like sitting on a piece of plywood with 1 foam on it. | had to purchase a seat cover to
soften it up.

3 cigarette outlets but NO power outlets. There should be at least 1 in the front and one in the back. (maybe make it an either or option when purchasing
or a switch so they are side by side?)

The rear wiper does not fold out all the way which is annoying when clearing snow from the back windshield.

Difficult to find stations.

Need inset in both holders.

Only experienced when car is cold. (Chicago area) 1st shift is slow, or delayed. | usually have to drive about 1 mile under 30mph before it remedies. |
Will ask the dealer to check at my 1st oil change.(currently | only have 1600 miles on the car). | ca

on freeway the noise seems to be a little louder than normal and can hear air passing by

The window switches are too far forward and when | reach to open my window, | am always opening the rear window instead.
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Performance

Ride Condition

Consumption

Inoperative

Difficult to understand
Features/options

Not working properly/malfunction
Noise

Inoperative

Misaligned

Would like to have/change/add
Pulls left

Takes a long time to get warm
Size

Unspecified

Consumption

Noise

Noise-wind noise

Noise

Would like to have/change/add
Noise

Performance

Comfort/fit

Would like to have/change/add
Features/options

Reception/static (interference)
Would like to have/change/add

Shifting Delayed/slow start (engagement)
Noise-wind noise
Location

200901RD
200901RD
200905RD
200905RD
200905RD
200904RD
200905RD
200904RD
200902RD
200902RD
200903RD
200904RD
200904RD
200905RD
200905RD

200904RD
200904RD
200904RD
200903RD
200903RD
200903RD
200904RD

200904RD

200903RD
200903RD
200904RD
200904RD

200905RD
200905RD
200902RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6

V6

V6
V6
V6
V6

V6
V6
V6

11/20/2008 0501313605PA
11/20/2008 0501103402RC
12/11/2008 0500644114CJ
2/3/2009 05054414251C
2/13/2009 0500002293DU
12/9/2008 0505431427FB
1/20/2009 0505152915NF
2/12/2009 0502222603NA
11/10/2008 0502511909IC
11/10/2008 0505291399MA
11/12/2008 0505502616WC
12/4/2008 0505783411PL
2/13/2009 0500002290Al
2/12/2009 0505291399SH
2/20/2009 050065450427 0505254599727

1/21/2009 0500644114CJ
2/12/2009 0500614106NA 0500000099NA
2/12/2009 0502661902ND
11/12/2008 0505291399NA  0500002692HL
11/12/2008 0505371419WC
11/26/2008 0505552207NA
11/19/2008 0506184105PA

11/19/2008 0502182610Cl

11/26/2008 0501611401WC

11/26/2008 0501661413FB
12/9/2008 0502002901PB
12/9/2008 0502311404WC

2/5/2009 0505744305SQ
11/11/2008 0502661902ND  0501173412NA
11/21/2008 0501681421LE
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

JEIS. NI UL (UL U UL (I WL (I (UL UL (L G I (I WL G §

JEE. NI WL UL UL WIS §

—_

_ A A

30 2008128D
30 2008128D
30 2009018D
30 200903SD
30 200903SD
30 2009028D
30 2009028D
30 200903SD
30 2008128D
30 2008128D
30 2008128D
30 2008128D
30 2009028D
30 200903SD
30 200903SD

30 2009028D
30 200903SD
30 200903SD
30 2008128D
30 2008128D
30 2008128D
30 2009018D

30 2009018D

30 2009018D
30 2009018D
30 2009028D
30 2009028D

30 200903SD
30 200903SD
30 2009018D

CEN. ATLANTIC
CEN. ATLANTIC
CINCINNATI
CEN. ATLANTIC
PORTLAND
NEW YORK
CEN. ATLANTIC
CHICAGO
BOSTON
BOSTON

NEW YORK
NEW YORK
NEW YORK
LOS ANGELES
CEN. ATLANTIC

PORTLAND
CHICAGO
CHICAGO
NEW YORK
NEW YORK
KANSAS CITY
CHICAGO

CHICAGO

BOSTON
BOSTON
NEW YORK
NEW YORK

CHICAGO
NEW YORK
CINCINNATI

wOw OO0

O>r >

> > ww

O0w

»

47017
47017
16056
37151
36052
31173
19043
12133
28028
28028
31039
31039
31071

4076
37153

46094
12133
12133
31039
31039
14051
12042

12042

20087
20087
31173
31173

12015
6025
34118
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20081203
20081203
20090130
20090316
20090313
20090209
20090209
20090305
20081215
20081215
20081231
20081226
20090302
20090313
20090313

20090225
20090305
20090305
20081231
20081231
20081215
20090131

20090131

20090102
20090102
20090209
20090209

20090323
20090318
20090107

Good Year
Good Year
N/R

N/R

N/R

Good Year
N/R
Michelin
N/R

N/R
Michelin
N/R

Good Year
Michelin
N/R

Good Year
Michelin
Michelin
Michelin
Michelin
N/R

N/R

N/R

Good Year
Good Year
Good Year
Good Year

Good Year
Michelin
Michelin

Radio/Single CD/Satellite Radio

Radio/Single CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR

AMFM

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio+Multiple CD

RAD_MULTCD,SATR
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM
AMFM

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,JBL
Radio/Multiple CD/Satellite Radio

501-1000

501-1000

2501-5000
1001-1500
1001-1500
1001-1500
2501-5000
1501-2000
501-1000

501-1000

1001-1500
2501-5000
1501-2000
1001-1500
2001-2500

1001-1500
1501-2000
1501-2000
1001-1500
1001-1500
501-1000

2501-5000

2501-5000

2001-2500
2001-2500
1001-1500
1001-1500

1501-2000
501-1000
501-1000

6 Ft

6 Ft.
6 Ft.

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.

6 Ft

5 Ft.
5 Ft.
5 Ft.

6 Ft.

5 Ft
5 Ft

5 Ft.
5 Ft.
6 Ft.

5 Ft

5 Ft

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft
5 Ft
5 Ft

.-6Ft.51In.
-6 Ft. 51In.
-6 Ft. 51In.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
-6 Ft. 51In.

251 - 300 Lbs.
251 - 300 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
N/R

226 - 250 Lbs.
176 - 200 Lbs.
226 - 250 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.
N/R

N/R

126 - 150 Lbs.
126 - 150 Lbs.

201 - 225 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.

251 - 300 Lbs.
251 - 300 Lbs.
N/R
N/R

126 - 150 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
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2 Male
2 Male
2 Male
1 Male
1 Male
2 Female
2 N/R
1 Male
1 Male
1 Male
2 Female
1 Male
2 Female
1 Female
1 Female

2 Male
1 Male
1 Male
2 Female
2 Female
2 Male
2 Female

2 Female

2 Male
2 Male
2 Female
2 Female

2 Female
1 Male
3 Male

51-60
51-60
51-60
41-50
Over 70
Over 70
61-70
41-50
31-40
31-40
51-60
31-40
51-60
61-70
41-50

51-60
41-50
41-50
51-60
51-60
61-70
51-60

51-60

31-40
31-40
Over 70
Over 70

51-60
51-60
51-60

PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Paper
PQS4-Paper
PQS4-Paper
PQS3-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper

PQS3-Online
PQS4-Online
PQS3-Online

20090123 Design
20090123 Design
20090508 Design
20090501 Design
20090501 Design
20090424 Design
20090501 Design
20090417 Mfg

20090130 Mfg

20090130 Mfg

20090320 Other
20090403 Design
20090424 Design
20090501 Design
20090508 Mfg

20090410 Design
20090417 Mfg
20090417 Mfg
20090320 Mfg
20090320 Other
20090320 Mfg
20090327 Design

20090327 Design

20090320 Other
20090320 Design
20090424 Design
20090424 Other

20090508 Design
20090501 Mfg
20090220 Design

Medium severity
Not very serious
Medium severity
Extremely serious
Not very serious
N/R

Very serious

Not at all serious
Not at all serious
Not at all serious
Medium severity
Very serious

Not at all serious
Extremely serious
Not at all serious

Medium severity
Medium severity
Very serious

Medium severity
Medium severity
Not very serious
Very serious

Medium severity

Medium severity
Not very serious
N/R
N/R

Not at all serious
Medium severity
Very serious

No

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
No

No

Yes
Yes
Yes
Yes

No
No
Yes

36
34
41
14
22
14
29
26
19
13
26
34
22
13
45

41
41
19
13
14
22
41

26

14
14
29
14

43
19
14
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1313605
1103402
644114
5441425
2293
5431427
5152915
2222603
2511909
5291399
5502616
5783411
2290
5291399
654504

644114

614106
2661902
5291399
5371419
5552207
6184105

2182610

1611401
1661413
2002901
2311404

5744305
2661902
1681421
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4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A79U
4T3BK11A79U
4T3BK11A79U

4738K11A39V IR

4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A49U
4T3BK11A49U
4T3BK11A49U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U

4T3BK11A59U
4T3BK11A59U
4T3BK11A69U

4T3BK11A69U
4T3BK11A69U

4T3BK11A69U

4T3BK11A69U
4T3BK11A79U
4T3BK11A79U
4T3BK11A59U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

Gauges and Lights
Heating/Ventilation and Cooling
Seats

Interior Operations and Controls
Exterior Body
Heating/Ventilation and Cooling

Heating/Ventilation and Cooling

Interior Operations and Controls
Brakes

Exterior Body

Gauges and Lights

Engine

Exterior Body

Miscellaneous

Interior Operations and Controls
Exterior Body
Heating/Ventilation and Cooling
Interior Fit and Appearance
Seats

Interior Fit and Appearance
Gauges and Lights
Handling and Steering

Audio/Video/Nav System
Audio/Video/Nav System

Interior Operations and Controls

Audio/Video/Nav System
Interior Fit and Appearance
Exterior Body

Interior Fit and Appearance

Gauges, Lights problem other than listed
Heater not hot enough

Headrest

Garage door opener/Home link

Exterior problem other than listed
Manual heating/AC controls

Heating/AC digital display

Garage door opener/Home link
Brake application/pedal feel (soft/hard)
Fog lights

Clock

Battery

Fenders

General - Problem other than listed
Headlight light switch

Hood

Manual heating/AC controls

Sun visor

Seat memory controls

Floor mat
Gauges, Lights problem other than listed
Tires (excessive road noise,wear,etc.)

Automatic Volume Control
Speakers/subwoofer

Cup holder

Bluetooth
Dashboard
Rear window
Sun visor
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The buttons for moving the outside mirrors do not light up at night. | cannot see the mirror control at night to adjust the outside mirrors

Heat air not strong enough

The head rest on the right side of the DVD player don not stay put to the height adjusted to and rattles a lot.

Never worked-couldn't program-still doesn't work. (inconvenient)

Right front side mar under perm shield and scratches on hood - dealership has sent it out to body shop and will next week buff and fix.

Trying to figure out the controls to be comfortable - haven't figured it out yet.

Sometimes the display shows the fan speed, sometimes it does not. | realize that the full settings of blower/fan speed only shows for a few seconds
after hitting the auto button, but occasionally, the fan strength bar shows along the bottom, at othert

The HomeLink system will not set to my garage doors. | have my Avalon set to both and had no problems so | currently must assume that the system in
the Venza is not operating properly. | plan to try it again, but haven't had time.

| feel that the break application is to quick to engage. It goes from a little stop to a hard stop quite easy. There doesn't seem to be a middle ground

the headlights are HID's but how come the fog lights aren't?

Cannot adjust easily.

Went dead because of dome light left on overnight. | was surprised that the battery would run down so fast.

The fit between the bumper panel and the fender corner needs to be braced a little more. the corner sticks out about an 1/8 of an inch.

Engine becomes a little noisy above speeds of 45mph. Also, cabin noise is a little disappointing for this vehicle. Could be a lot quieter!

Can not activate the automatic high beam feature.

Hard to see front limit of hood when parking, am much afraid to #HH nose of car since | can't easily tell where it is.

Fan up and down-is in bad place. Better would be a dial. Have to take eyes off road to adjust.

Sun visor does not cover large enough area, it needs extender like other models.

Have not discovered how to, yet. It is a big manual.

On the driver's side, the floor mat is held in place by studs that stick up. They stick up too far, or maybe they are in the wrong place. In any case, my
shoe sometimes gets caught in them.

Bad design for instrument panel light brightness. Not at all easy to find.

| am worried about the miles | will get with these big tires.

| couldn't tell if it was working, so | had to run tests on the highway by turning the volume way up. It is working but even when it self adjusts, it is usually
not loud enough & | am constantly changing the volume

| have adjusted the levels of the ranges, etc; but | still don't get good separation or sound quality that | would expect with a system of this caliber.

The storage compartments are very busy and are strangely shaped to hold things or figure out what could go in them. For example the little narrow left
side compartment would be great for a cell phone since it has a hole to put the connection through to th

When using my cell phone, the system will say either | can't talk on the cell when driving or the cell phone won't work at all. Because of this, | have
disarmed the blue tooth.

noticeable rattle

Hard to see out back left and right for obstructions

Driver's side visor falls down when in full forward position.
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Would like to have/change/add
Not hot enough/too hot
Noise-squeaks/rattles
Inoperative

Appearance

Difficult to understand

Not working properly/malfunction

Unspecified
Performance
Features/options
Difficult to understand
Inoperative

Gap/poor fit

Noise

Inoperative

Visibility

Location

Would like to have/change/add
Difficult to understand

Appearance
Too bright/Too dim
Features/options

Sound quality
Sound quality

Features/options

Inoperative
Noise-squeaks/rattles
Visibility

Loose/fell off

200902RD
200902RD
200903RD
200902RD
200905RD
200905RD

200904RD

200904RD
200903RD
200903RD
200904RD
200904RD
200904RD
200904RD
200903RD
200904RD
200904RD
200904RD
200903RD

200904RD
200904RD
200905RD

200902RD
200902RD

200902RD

200902RD
200905RD
200905RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6

V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6

V6
V6

V6

V6
V6
V6
V6

11/24/2008 0505254599WC
11/24/2008 0501512202AF
12/9/2008 0502142608NC
11/13/2008 0505441425IC
11/26/2008 0505981999AD
11/26/2008 0505582214DU

11/25/2008 0505592213NF

11/25/2008 050544142527
11/26/2008 0501313605PA
11/26/2008 0505931919FB
12/9/2008 0501814505DU
1/12/2009 05056141011C
1/21/2009 0502601925GA
2/12/2009 0500000099NA
11/12/2008 0505361418IC
12/4/2008 0502521927VB
12/4/2008 0505582214LE
12/4/2008 0502361308WC
12/4/2008 0505502616DU

1/23/2009 0505261305AD
2/11/2009 0505254599LT
11/21/2008 0501173412FB

11/21/2008 0506122906SL
11/21/2008 0506152913SL

11/21/2008 0502311404FB

11/24/2008 0506142908IC

11/17/2008 0502341302NC

11/26/2008 0505901918VB
2/13/2009 0502361308LF

0502521927CS

0500614106NA

0505582214WC

0506021316FB

0506142908FB
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

JEIE NI UL UL UL WIS §

—_

JEIE G UL L (I Ul I UL (UL U UL L G §

_ A A

30 2008128D
30 2008128D
30 2009018D
30 2008128D
30 200903SD
30 200903SD

30 2009028D

30 2009028D
30 2009018D
30 2009018D
30 2009028D
30 2009028D
30 2009028D
30 200903SD
30 2008128D
30 2008128D
30 2008128D
30 2008128D
30 2009018D

30 2009028D
30 2009028D
30 2009028D

30 2009018D
30 2009018D

30 2009018D

30 2008128D
30 200903SD
30 200903SD
30 2009028D

BOSTON
BOSTON
NEW YORK
BOSTON
BOSTON
BOSTON

CHICAGO

CHICAGO
BOSTON
BOSTON
NEW YORK
SOUTHEAST
PORTLAND
CHICAGO
NEW YORK
BOSTON
BOSTON
BOSTON
CINCINNATI

NEW YORK
NEW YORK
CHICAGO

CINCINNATI
CINCINNATI

CINCINNATI

BOSTON
KANSAS CITY
BOSTON
NEW YORK

»

H W

NN

w

20006
20006
29049
20130
20117
20117

13057

13057
20087
20087
31173
39057
46094
12133
31039
20063
20063
20063
41050

6042
31158
21032

34118
34118

34118

20006
24071
20117
31071
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20081216
20081216
20090127
20081226
20090322
20090322

20090226

20090226
20090102
20090102
20090209
20090228
20090225
20090305
20081231
20081229
20081229
20081229
20090116

20090225
20090223
20090217

20090107
20090107

20090107

20081216
20090320
20090322
20090302

Michelin
Michelin
N/R
N/R
N/R
N/R

N/R

N/R

Good Year
Good Year
Good Year
Good Year
Good Year
Michelin
Michelin
N/R

N/R

N/R

N/R

Michelin
N/R
N/R

Michelin
Michelin

Michelin

Michelin
Michelin
N/R

Good Year

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_1CD,NAVS,Bluetooth,RSeatE
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM

Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

AMFM,RAD_MULTCD
AMFM,RAD_MULTCD,SATR
AMFM,RAD_MULTCD,SATR,NAVS,JBL

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,SATR

501-1000
501-1000
1501-2000
1501-2000
501-1000
501-1000

2501-5000

2501-5000
2001-2500
2001-2500
1001-1500
0-500

1001-1500
1501-2000
1001-1500
1501-2000
1501-2000
1501-2000
1501-2000

1501-2000
501-1000
2501-5000

501-1000
501-1000

501-1000

501-1000
2001-2500
501-1000
1501-2000

5 Ft
5 Ft
N/R

6 Ft.

5 Ft
5 Ft

5 Ft

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

6 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft

5 Ft

5 Ft

6 Ft.

5 Ft

5 Ft.

.61In-6Ft.
.61In-6Ft.

-6 Ft. 51In.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
-6 Ft. 51In.
.61In-6Ft.
-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.
.61In-6Ft.
-5Ft. 51In.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
-6 Ft. 51In.
.61In-6Ft.
-5Ft. 51In.

176 - 200 Lbs.
176 - 200 Lbs.
N/R

176 - 200 Lbs.
100 - 125 Lbs.
100 - 125 Lbs.

151 - 175 Lbs.

151 - 175 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
N/R

N/R

201 - 225 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
Over 300 Lbs.

126 - 150 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.

176 - 200 Lbs.
201 - 225 Lbs.
100 - 125 Lbs.
N/R
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N/R

2 Female
2 Female
N/R

4 Male
1 Female
1 Female

2 Male

2 Male
2 Male
2 Male
2 Female
2 Male
2 Male
1 Male
2 Female
1 Male
1 Male
1 Male
2 Male

1 Female
2 Male
2 Female

3 Male
3 Male

3 Male

2 Female
2 Male

1 Female
2 Female

41-50
41-50
N/R

41-50
51-60
51-60

61-70

61-70
31-40
31-40
Over 70
61-70
51-60
41-50
51-60
51-60
51-60
51-60
61-70

61-70
51-60
Over 70

51-60
51-60

51-60

41-50
51-60
51-60
51-60

PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Paper
PQS4-Online
PQS4-Online

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS3-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Paper

PQS3-Online
PQS3-Online

PQS3-Online

PQS3-Online
PQS4-Online
PQS4-Online
PQS4-Paper

20090130 Other
20090130 Design
20090320 Design
20090213 Design
20090508 Design
20090508 Design

20090410 Mfg

20090410 Design
20090320 Design
20090320 Design
20090424 Design
20090417 Mfg
20090410 Mfg
20090417
20090320 Mfg
20090410 Design
20090410 Design
20090410 Other
20090313 Design

20090410 Design
20090410 Design
20090501 Design

20090220 Design
20090220 Design

20090220 Design

20090130 Design
20090501 Mfg
20090508 Design
20090424 Mfg

Very serious

Very serious
Extremely serious
Extremely serious
Not very serious
Not very serious

Not very serious

Very serious

Not at all serious
Not at all serious
N/R

Very serious

Not at all serious
Medium severity
Medium severity
Extremely serious
Extremely serious
Very serious

Not at all serious

Not very serious
Very serious
N/R

Very serious
Very serious

Medium severity

Very serious
Very serious
Medium severity
Not at all serious

Yes
Yes
Yes
No

Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
Yes
Yes

Yes
Yes

Yes

Yes
Yes
Yes
Yes

45
22
26
14
19
22

22

14
36
19
45
41
19

14
19
22
13
26

13
45
34

29
29

14

29
13
19
13
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5254599
1512202
2142608
5441425
5981999
5582214

5592213

5441425
1313605
5931919
1814505
5614101
2601925

99
5361418
2521927
5582214
2361308
5502616

5261305
5254599
1173412

6122906
6152913

2311404

6142908
2341302
5901918
2361308
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4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A39U
4T3BK11A39U
4T3BK11A49U
4T3BK11A49U

4T3BK11A59U
4T3BK11A59U

4T3BK11A69U
4T3BK11A69U

4T3BK11A79U

4T3BK11A79U
4T3BK11A79U
4T3BK11A89U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U
4T3BK11A99U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A69U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Exterior Body

Exterior Body

Exterior Body

Gauges and Lights

Gauges and Lights

Interior Operations and Controls
Interior Operations and Controls
Exterior Body

Interior Fit and Appearance
Seats

Interior Operations and Controls

Miscellaneous
Exterior Body

Interior Fit and Appearance
Handling and Steering

Exterior Body

Transmission

Handling and Steering
Handling and Steering

Exterior Body

Interior Fit and Appearance
Engine

Interior Operations and Controls
Interior Fit and Appearance
Heating/Ventilation and Cooling
Seats

Engine

Seats

Interior Fit and Appearance
Handling and Steering

Wind noise(excessive)
Molding-Exterior

Wind noise(excessive)
Gauges, Lights problem other than listed
Gauges, Lights problem other than listed
Back up camera

Back up camera

Driver side door

Door panel

Armrest

Interior Operations problem other than |

General - Owners manual
Wind noise(excessive)

Storage compartments
Ride comfort

Trunk/hatch/lift back/tailgate

Transmission problem other than listed
Tires (excessive road noise,wear,etc.)
Wheels/Rims

Bumpers

Sun visor

Exhaust odor

Other -Trunk release

Sun visor

Manual heating/AC controls

Seat material

Engine noise(excessive/abnormal)
Seat material

Steering wheel (fit/appearance)
Steering wheel vibration
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it's really noise when | drive over 60mph, | only can turn my music louder to ignore these wind noise

door trim between window and door jam came loose and was replaced

seems loud on highway

Need more lights in rear storage of vehicle

the mirror control button does not light up at night. | cannot see to make the adjustment to the mirrors outside

Back up camera led is too small and does not show the actual closeness when backing up to something.

The only problem | have is when it is sunny outside, | cannot see it. It just looks black. Works better at night or in dark areas.

squeaked...when opening and closing

rattle in passenger door...all the time. Annoying.

Armrest squeaks a bit probably due to all the sliding features.

Hood release lever not connected to cable, had to pull on cable to open hood.

As stated, design flaw in instrument lighting knob. Also hard to find even looking at picture in manual. It should be a little more specific in regard to
location and should be stated as to the location instead of a picture.

Car could have used more internal sound insulation

The storage compartments are very busy and are strangely shaped to hold things or figure out what could go in them. For example the little narrow left
side compartment would be great for a cell phone since it has a hole to put the connection through to th

Expected a smoother ride.

Why is there not a switch to activate the powered hatchback open from the outside. My wife's Murano has a powered hatchback and there is a switch to
unlock and open the hatch under power. You do not have to unlock and then manually open the hatch.

When starting the car on cold mornings after the car has sat overnight. When you move the gear shift to R the warning light for the VSC comes on
and you have to depress the accelerator to get the car to move. Normally when the car is warm and then sta

noise

20 wheels do not allow enough side wall to absorb road roughness.

Scratches under front bumper. Repaired at dealer.

Needs slide out option to block sun.

Sometimes when | turn the car off there is a smell like sulfur.

Rear hatch does not open with driver controls consistently.

The driver's sun visor does not extend to block the sun from the side window. This hampers the driver's vision and presents a hazardous situation.
Fan up and down-is in bad place. Better would be a dial. Have to take eyes off road to adjust.

Tumors under the skin-hole.

Noise (piston slap?) on cold start.

Some kind of protrusion in seat material

can have an option for thicker feel.

When | turning on a stop sign during the snow day, sometimes steering wheel starts shaking too.
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Noise-wind noise

Loose/fell off

Noise-wind noise

Would like to have/change/add
Would like to have/change/add
Performance

Visibility

Noise-squeaks/rattles
Noise-squeaks/rattles
Noise-squeaks/rattles

Not working properly/malfunction

Difficult to understand
Noise-wind noise

Features/options
Ride Condition

Would like to have/change/add

Performance

Noise

Size

Paint -Scratched

Would like to have/change/add
Smell/odor

Not working properly/malfunction
Size

Would like to have/change/add
Broken/cracked/torn

Noise

Gap/poor fit

Would like to have/change/add
Vibration

200903RD
200905RD
200905RD
200902RD
200902RD
200902RD
200903RD
200905RD
200905RD
200904RD
200904RD

200904RD
200905RD

200902RD
200902RD

200903RD

200903RD
200904RD
200904RD
200905RD
200902RD
200903RD
200904RD
200903RD
200904RD
200904RD
200904RD
200904RD
200905RD
200903RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6

V6
V6

V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

11/6/2008 0502661902ND
11/11/2008 0502621928LF
11/11/2008 0502661902ND
11/24/2008 0505254599WC
11/24/2008 0505254599WC
11/24/2008 0505401422PA 0505401422SH

12/4/2008 0505401422VB

2/20/2009 0505821903NC

2/20/2009 0502321303NC
11/11/2008 0502152607NC

12/3/2008 0505451499NF

2/11/2009 0500000098DU 0505254599727
2/27/2009 0502661902ND

11/21/2008 0506021316FB  0502311404FB
12/4/2008 0501103402RC

12/10/2008 0502511909WC

12/10/2008 0505764399PA
1/12/2009 0501173412NA
11/7/2008 0505803413SH

11/24/2008 0502611924CS
12/3/2008 0502361308WC

11/18/2008 05056641163l

11/26/2008 0500001493NF

11/26/2008 0502361308SH
12/4/2008 0505582214WC 0505582214LE
12/4/2008 0502102602BE
2/13/2009 0500614106NA
2/11/2009 0502102602GA
2/13/2009 0506011307WC
11/6/2008 0501203407VA
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

[EE NI UL L UL WUIE UL UL (UL G I W §

JEIE. NI WL UL U UL U I WL (I (U UL UL QI U W §

30 2009018D
30 200903SD
30 200903SD
30 2008128D
30 2008128D
30 2008128D
30 2009018D
30 200903SD
30 200903SD
30 2009028D
30 2009018D

30 2009028D
30 200903SD

30 2009018D
30 2008128D

30 2009018D

30 2009018D
30 2009028D
30 2008128D
30 200903SD
30 2008128D
30 2009018D
30 2008128D
30 2008128D
30 2008128D
30 2008128D
30 2009028D
30 2009028D
30 200903SD
30 2009018D

CHICAGO

NEW YORK
NEW YORK
BOSTON
BOSTON
BOSTON

CEN. ATLANTIC
CEN. ATLANTIC
CEN. ATLANTIC
NEW YORK
NEW YORK

NEW YORK
NEW YORK

CINCINNATI
CINCINNATI

CHICAGO

CHICAGO
BOSTON
KANSAS CITY
CEN. ATLANTIC
CEN. ATLANTIC
NEW YORK
KANSAS CITY
KANSAS CITY
BOSTON

NEW YORK
NEW YORK
NEW YORK
LOS ANGELES
CHICAGO

WO~ — X OO0 w

W

«->T

mee >

[e) BN e}

N

~J

12086
6025
6025

20006

20006

20006

37096

37153

37153

29059

31166

31158
31139

34118
21065

48030

48030
20053
14003
37162

7009
31142
14011
14051
20063
31039
31071
31158

4344
12086
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20090102
20090318
20090318
20081216
20081216
20081216
20090120
20090313
20090313
20090223
20090120

20090223
20090323

20090107
20081217

20090106

20090106
20090217
20081229
20090309
20081212
20090130
20081231
20081215
20081229
20081226
20090302
20090223
20090327
20090102

N/R
Michelin
Michelin
Michelin
Michelin
Michelin
Good Year
N/R

N/R
Michelin
N/R

N/R
Good Year

Michelin
N/R

Michelin

Michelin
N/R
Michelin
Michelin
Michelin
Michelin
N/R

N/R

N/R

N/R
Good Year
N/R

N/R

N/R

AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL
AMFM,RAD_MULTCD,SATR,JBL
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,NAVS,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
AMFM,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,JBL,Bluetooth,RSeatE

AMFM,RAD_MULTCD,SATR
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
AMFM,SATR,JBL
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

N/R
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
Radio+Multiple CD

RAD_MULTCD,SATR
AMFM,RAD_MULTCD,SATR

N/R
AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth

1001-1500
501-1000
501-1000
501-1000
501-1000
501-1000
501-1000
2001-2500
2001-2500
2001-2500
1501-2000

501-1000
501-1000

501-1000
1501-2000

2501-5000

2501-5000
501-1000
0-500
1001-1500
0-500
2501-5000
501-1000
501-1000
1501-2000
2501-5000
1501-2000
501-1000
2001-2500
1001-1500

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft
N/R

5 Ft
5 Ft

5 Ft
5 Ft

6 Ft.

6 Ft

6 Ft.
5 Ft.

6 Ft
5 Ft

5 Ft.

5 Ft

6 Ft.

5 Ft
6 Ft

5 Ft.

5 Ft
5 Ft

5 Ft.

-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

-6 Ft. 51In.

.-6Ft.51In.
-6 Ft. 51In.
-5Ft. 51In.
.-6Ft.51In.
.61In-6Ft.
-5Ft. 51In.
.61In-6Ft.
-6 Ft. 51In.
.61In-6Ft.
.-6Ft.51In.
-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.
-5Ft. 51In.

100 - 125 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
N/R

176 - 200 Lbs.
126 - 150 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.

251 - 300 Lbs.

251 - 300 Lbs.
251 - 300 Lbs.
100 - 125 Lbs.
226 - 250 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
N/R

201 - 225 Lbs.
151 - 175 Lbs.
N/R

N/R

176 - 200 Lbs.
151 - 175 Lbs.
100 - 125 Lbs.
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2 Male

1 Male

1 Male

2 Female
2 Female
2 Female
1 Female
1 Female
1 Female
4 Female
1 Female

2 Male
2 Male

3 Male
2 Female

1 Male

1 Male
2 Male
2 Female
2 Male
2 Female
3 Female
1 Female
2 Male
1 Male
1 Male
2 Female
2 Male
1 Male
2 Male

Under 21 PQS4-Online

51-60
51-60
41-50
41-50
41-50
41-50
41-50
41-50
41-50
N/R

51-60
51-60

51-60
41-50

51-60

51-60
61-70
Over 70
61-70
Over 70
41-50
61-70
61-70
51-60
31-40
51-60
51-60
41-50

PQS4-Online
PQS4-Online
PQS3-Online
PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Paper

PQS4-Online
PQS3-Online

PQS3-Online
PQS3-Online

PQS4-Online

PQS4-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Paper
PQS3-Online
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS3-Paper
PQS4-Paper
PQS4-Online
PQS4-Online

Under 21 PQS4-Online

20090320 Mfg
20090501 Mfg
20090501 Mfg
20090130 Other
20090130 Other
20090130 Design
20090320 Design
20090508 Mfg
20090508 Mfg
20090424 Design
20090417 Mfg

20090410
20090508 Mfg

20090220 Design
20090206 Design

20090320 Other

20090320 Design
20090417 Mfg
20090410 Design
20090501 Mfg
20090206 Other
20090306 Design
20090410 Mfg
20090320 Design
20090410 Other
20090403 Mfg
20090424 Mfg
20090410 Mfg
20090508 Other
20090320 Mfg

Medium severity
Medium severity
Medium severity
Medium severity
Extremely serious
Medium severity
Medium severity
Not at all serious
Not at all serious
Not at all serious
Not at all serious

Medium severity
Not very serious

Medium severity
Not very serious

Medium severity

Medium severity
Medium severity
Very serious
Medium severity
Not at all serious
Very serious
Extremely serious
Very serious
Extremely serious
N/R

Medium severity
Medium severity
Not very serious
Not very serious

Yes
No

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

Yes
Yes

Yes

Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
No

Yes
Yes
No

Yes

19
19
19
45
45
14
14
19
13
26
14

13
34

19

43
34
34
19
13
41
14
13
22
26
41
26
13
34
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2661902
2621928
2661902
5254599
5254599
5401422
5401422
5821903
2321303
2152607
5451499

98
2661902

6021316
1103402

2511909

5764399
1173412
5803413
2611924
2361308
5664116
1493
2361308
5582214
2102602
614106
2102602
6011307
1203407
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at3k11269U | N

4T3BK11A49U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U

4738K11A59U

4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A79U
4T3BK11A79U

4738K11ATOU |

4T3BK11A79U
4T3BK11A79U
4T3BK11A79U
4T3BK11A79U
4T3BK11A89U

4T3BK1 1A99U-
413BK11A99U (I

4T3BK11A99U
4T3BK11A99U

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

Audio/Video/Nav System

Interior Fit and Appearance
Interior Operations and Controls
Seats

Audio/Video/Nav System

Seats

Gauges and Lights

Interior Fit and Appearance
Gauges and Lights

Brakes

Seats

Interior Operations and Controls
Exterior Body

Exterior Body

Engine

Interior Operations and Controls

Handling and Steering
Handling and Steering
Gauges and Lights
Engine

Exterior Body
Audio/Video/Nav System
Exterior Body

Exterior Body

Heating/Ventilation and Cooling
Handling and Steering

Speakers/subwoofer

Dashboard

Cigarette lighter/power outlet
Other -Seats(Unspecified)
Bluetooth/hands free controls

Seat-heating/cooling

Gauges, Lights problem other than listed

Floor carpeting

Tire pressure monitoring system
Brake vibration

Seat material

Remote keyless entry
Headlights

Mud Guards

Engine problem other than listed
Cigarette lighter/power outlet

Tilt/telescopic steering column
Tilt/telescopic steering column
Clock

Push button start/remote start(RES)
Color match of painted parts
Satellite Radio

Exterior Mirrors

Hood

Other -Defroster
Ride comfort



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

0/¢8£000-100DL1-AOL

I have all of these speakers everywhere in the car but the sound only seems to be in the center of the dashboard. | get no stereo separation that | can tell
unless | put the sound mostly in the back. There is no surround sound effects that | can detect.

There is a light rattling noise heard on the driver's side. Appears to be coming from the dashboard / driver door area. Occurs when driving; however, it
doesn't matter the temperature (interior/exterior) or the road condition (smooth/rough, straight/c

It would be nice to have a cigarette lighter (at least) as an option.

The driver seat does not rise enough for a short driver like myself. The cabin noise at highway speeds is higher than advertised and expected.

Should be method to disable Blue Tooth without losing paring (radio off switch).

The salesman said that Toyota was unique in having continuously variable heat for the heated seats, versus an on-off option for competitors. Still, my
experience is that, regardless of where | set the dial, the seat gets too hot in a few minutes and must

As stated, design flaw in instrument lighting knob. Also hard to find even looking at picture in manual. It should be a little more specific in regard to
location and should be stated as to the location instead of a picture.

Carpeting in rear cargo area cheap

does not provide enough information - current pressure - does not provide preventative warning.

When | drive to highway and sometimes meet heavy traffic, | need to stop and when | touch the break this car starts shaking

SMALL hard material and the leather in drivers seat.

Very difficult to operate. Not user friendly.

They do not always stay on for 30 seconds after the vehicle is turned off.

Please notify us when they are available.

On delivery front part of car reddish, pink, color. Leaks on floor of garage.

Didn't work upon delivery-due to broken wire (inconvenient).

The mechanism for the tilt/telescopic adjustment is very crude. This is the same adjustment mechanism used on my 1991 Ford Escort. Cheapest car
made that year! A $38,000 car in 2009 should at least have this adjustment motorized using a joystick contro

The mechanism for the tilt/telescopic adjustment is very crude. This is the same adjustment mechanism used on my 1991 Ford Escort. Cheapest car
made that year! A $38,000 car in 2009 should at least have this adjustment motorized using a joystick contro

CAN NOT SET THE CLOCK AHEAD FOR DAYLIGHT SAVINGS...FOLLOWED THE MANUAL...DOESN'T WORK

After sitting for 3 or 4 days without driving, the push button start requires several tries before the motor turns over.

Color match between the front bumper panel and the front side panel. | only notice this during sunny conditions.

Very few authorized stations on trial of SAT radio band 1. Tried to contact XM but did not succeed in obtaining help with the problem.

chip on the passenger side mirror. We recieved it from the dealer in this condition. They did not point it out and we did not notice until after we bought it
There are a couple of scratches that the dealer did not catch initially (and neither did we), but one is on top of the hood. Vehicle should have been better
handled/protected before being sold.

The front windshield takes much longer to defrost than either my Highlander or the Avalon we used to have. Especially needs more airflow to the sides
of the windshield.

Anytime when there are bumpers on the road. Ride so rough.
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Sound quality

Noise-squeaks/rattles

Would like to have/change/add
Height - too low

Would like to have/change/add

Not hot enough/too hot

Unspecified

Quality (cheap looking/cheaply made
Would like to have/change/add
Vibration

Comfort/fit

Difficult to understand

Performance

Would like to have/change/add
Leaks

Inoperative

Features/options

Telescoping - too close/too far

Not working properly/malfunction
Performance

Color match of painted parts (Exterior/Interior)
Features/options

Paint -Chipped

Paint -Scratched

Performance
Ride Condition

200902RD

200904RD
200903RD
200903RD
200904RD

200904RD

200904RD
200904RD
200905RD
200903RD
200902RD
200902RD
200905RD
200905RD
200902RD
200902RD

200903RD
200903RD
200904RD
200904RD
200905RD
200902RD
200905RD
200904RD

200904RD
200904RD

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

V6

V6
V6
V6
V6

V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6
V6

V6
V6

11/21/2008 0506152913SL

2/10/2009 0502341302NC
11/12/2008 0501611401WC
11/12/2008 0500002692HL

12/4/2008 0507032910WC

1/23/2009 0506102611AF

2/11/2009 0505254599727
2/13/2009 0502331304QA
2/13/2009 0505224515WC
11/6/2008 0501273604VA
11/16/2008 0502102602ClI
12/4/2008 0501701428DU
2/25/2009 0502571920PA
2/25/2009 0506081931WC
11/6/2008 0505674199LC
11/13/2008 0501611401IC

12/10/2008 0506173409FB
12/10/2008 0506173409ST
1/29/2009 0501814505NF
2/13/2009 0506184105PA
2/19/2009 0505971934CM
11/21/2008 0506302911FB
11/24/2008 0505921914CP
12/9/2008 0502521927CS

12/9/2008 0500002294PA
12/11/2008 0501103402RC

0505291399NA

0500000098DU

0500000099DD

0506173409ST

0506173409FB

0502671933CS
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2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

_ A A

JEIL G WL (UL U UIL UL UL (I (I G § —_

—_

_ A A A A

30 2009018D

30 2009028D
30 2008128D
30 2008128D
30 2008128D

30 2009028D

30 2009028D
30 2009028D
30 200903SD
30 2009018D
30 2008128D
30 2008128D
30 200903SD
30 200903SD
30 2008128D
30 2008128D

30 2009018D
30 2009018D
30 2009028D
30 200903SD
30 200903SD
30 2008128D
30 200903SD
30 2009028D

30 2009028D
30 2009018D

CINCINNATI

NEW YORK
NEW YORK
NEW YORK
BOSTON

NEW YORK

NEW YORK
DENVER

LOS ANGELES
CHICAGO
BOSTON
CINCINNATI
CEN. ATLANTIC
CEN. ATLANTIC
DENVER
BOSTON

CHICAGO
CHICAGO
BOSTON

CEN. ATLANTIC
CINCINNATI
BOSTON

GULF STATES
CINCINNATI

CINCINNATI
BOSTON

>0

Oo>

w

34118

29098
31039
31039
20063

6042

31158
5063
4344

12086

20127

21065

47029

47029
2048

20130

48030
48030
20006
19036
21111
20109

3068
16056

16056
20053
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20090107

20090226
20081231
20081231
20081229

20090225

20090223
20090226
20090327
20090102
20081214
20081217
20090321
20090321
20081215
20081226

20090106
20090106
20090217
20090309
20090324
20081215
20090320
20090209

20090209
20090113

Michelin

Michelin
Michelin
Michelin
N/R

Michelin

N/R
N/R
N/R
N/R
N/R
N/R
N/R
N/R
Michelin
N/R

Michelin
Michelin
Michelin
N/R
N/R
N/R
N/R
N/R

N/R
N/R

Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD

AMFM,RAD_MULTCD,SATR
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
N/R
AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

N/R

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
RAD_MULTCD

501-1000

1001-1500
1001-1500
1001-1500
1501-2000

1501-2000

501-1000
501-1000
2001-2500
1001-1500
1001-1500
1501-2000
501-1000
501-1000
1001-1500
1501-2000

2501-5000
2501-5000
501-1000
0-500

N/R

0-500
2501-5000
501-1000

501-1000
501-1000

5 Ft

5 Ft

5 Ft.
5 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft

6 Ft.

6 Ft.

6 Ft

5 Ft.
5 Ft.

5 Ft
5 Ft

5 Ft

6 Ft.

6 Ft.

5 Ft

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

176 - 200 Lbs.

126 - 150 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.

126 - 150 Lbs.

176 - 200 Lbs.
N/R

151 - 175 Lbs.
100 - 125 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.

251 - 300 Lbs.
251 - 300 Lbs.
126 - 150 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
226 - 250 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.
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3 Male

2 Female
2 Female
2 Female
1 Male

1 Female

2 Male
1 Male
1 Male
2 Male
2 Male
2 Female
2 Female
2 Female
2 Female
4 Male

1 Male
1 Male
1 Female
1 Female
1 Male
1 Female
3 Male
2 Male

2 Male
2 Male

51-60

31-40
51-60
51-60
51-60

61-70

51-60
61-70
41-50
Under 21
51-60
41-50
51-60
51-60
Over 70
41-50

51-60
51-60
41-50
61-70
61-70
N/R

21-30
61-70

61-70
21-30

PQS3-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS3-Paper
PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Paper
PQS3-Paper

PQS4-Online
PQS4-Online
PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Online
PQS4-Online
PQS3-Online

PQS3-Online
PQS4-Paper

20090220 Design

20090410 Mfg

20090320 Other
20090320 Design
20090410 Other

20090410 Design

20090410 Mfg

20090410 Design
20090508 Other
20090320 Design
20090213 Design
20090206 Design
20090508 Design
20090508 Other
20090206 Mfg

20090213 Mfg

20090320 Design
20090320 Design
20090417 Mfg
20090424 Design
20090508 Mfg
20090130 Design
20090501 Mfg
20090417 Mfg

20090417 Design
20090417 Design

Extremely serious

Not at all serious
Medium severity
Medium severity
Extremely serious

Not very serious

Medium severity
Not very serious
Not very serious
Not very serious
Not at all serious
Not at all serious
Not very serious
Medium severity
Medium severity
Extremely serious

Extremely serious
Extremely serious
Not at all serious
Very serious

Not at all serious
Medium severity
Medium severity

Very serious

Medium severity
N/R

Yes

No

Yes
Yes
Yes

No

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
No

Yes
Yes
No

Yes

Yes

Yes
Yes

29

13
14
26
29

26

45
13
45
36
26
14
19
19
41
14

34
34
45
41
19
29
19
19

22
34
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6152913

2341302
1611401

2692
7032910

6102611

5254599
2331304
5224515
1273604
2102602
1701428
2571920
6081931
5674199
1611401

6173409
6173409
1814505
6184105
5971934
6302911
5021914
2521927

2294
1103402
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4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3ZK11A09U
4T3BK11A69U

4T3BK11A79U
4T3BK11A79U
4T3BK1 1A79U-

4T3BK11A79U
4T3BK11A79U
4T3BK11A89U
4T3BK11A79U

4T3BK11A79U
4T3BK11A79U
4T3BK11A79U
4T3BK11A79U
4T3BK11A89U
4T3BK11A89U
4T3BK11A89U

4T3BK11A69U
4T3BK11A69U
4T3BK11A79U

4T3BK11A79U
4T3BK11A79U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U
4T3BK11A69U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2812 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Brakes

Gauges and Lights

Exterior Body

Interior Operations and Controls
Audio/Video/Nav System
Audio/Video/Nav System

Exterior Body
Exterior Body

Handling and Steering

Interior Fit and Appearance
Exterior Body

Exterior Body

Seats

Exterior Body

Interior Operations and Controls
Handling and Steering

Exterior Body

Interior Fit and Appearance
Handling and Steering

Seats

Gauges and Lights
Seats
Miscellaneous

Gauges and Lights
Seats

Handling and Steering
Audio/Video/Nav System
Audio/Video/Nav System
Engine

Brake application/pedal feel (soft/hard)
Gauges, Lights problem other than listed
Chipped paint/scratches

Controls on steering wheel
Speakers/subwoofer

Bluetooth connection

Bumpers
Hood

Vehicle pulls to the left

Weather strip/door seals
Headlights

Mud Guards

Seat material

Hood

Back up camera
Ride comfort
Bumpers
Dashboard

Ride comfort
Seat-heating/cooling

Gauges, Lights problem other than listed
Headrest
General - Problem other than listed

Clock

Seat memory controls
Vehicle pulls to the left
Bluetooth connection
Auxiliary audio/video input
Lacks power
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brake pedal travel is to far before brakes apply. makes it difficult to know when to apply.

Should be able to use the frog lights without having to turn on head lights.

Had black scratch on vehicle but dealership fixed it

control for radio when on satellite changing stations doesn t give all the channels skips to high channels

Buzzing in R rear speaker, suggests damage, loose connection, ?

| cannot get my phone hooked up. | have done everything by the book but it gets hung up when it is searching and then gives up.

Apparently this car has perm-shield on hood and bumper, flaws underneath, Toyota took off shield and sent it out to body shop for repainting of
bumper/side area. Never repainted hood - returned from shop and a long scratch/imperfection was on middle of h

Right front side mar under perm shield and scratches on hood - dealership has sent it out to body shop and will next week buff and fix.

Took car out on highway for an hour drive away and car pulled to right and also pulled to left... Service said it showed nothing - have wide tires - bad
highways - normal??? for this vehicle

THE WEATHER STRIPPING ON THE DRIVER SIDE DOOR DOES NOT CLING TO THE DOOR. IT IS JUST LOOSE, NOT GLUED | AM GUESSING
Could be brighter on low beams

No mud guards are available at dealer to protect vehicle's body.

On delivery back seat tear in material.

Apparently this car has perm-shield on hood and bumper, flaws underneath, Toyota took off shield and sent it out to body shop for repainting of
bumper/side area. Never repainted hood - returned from shop and a long scratch/imperfection was on middle of h

FOGS UP IN SEVERE WEATHER AND HARD TO SEE BEHIND THE VEHICLE

Ride is too hard .expected a more luxurious ride. This will affect sales.

REAR BUMPER HAS CHIPPED PAINT. NEED TOUCH UP PAINT BOTTLE

Rattle in dash.

Seems very uncomfortable on 2nd level type rd; good on smooth rd. rides stiff.

Seat warmers take too long to start heating.

Several times early on the dashboard lights (speed/odometer, etc) didn't come on right away when | started up the car in the garage. | adjusted the
brightness and they came on but | had not previously turned them down. That has not occurred since. It is d

I am short and the headrest is too high - | need to be able to lean it back.

On delivery front part of car reddish, pink, color. Leaks on floor of garage.

CLOCK WILL NOT RESET TO LOCAL MOUNTAIN TIME ZONE. | HAVE TURNED OFF THE DAYLIGHT SAVINGS TIME, NO CHANGE. | HAVE
EVEN TRIED TO SET IT FOR CENTRAL TIME ZONE BUT THAT DID NOT WORK. IT WILL NOT SHOW CURRENT MOUNTAIN TIME.

There are no seat memory controls which | greatly miss.

Vehicle has had all wheel alignment done at dealer to correct problem.

Can't get phone set up.

the input for the auxiliary audio in my opinion should have been a USB port not a standard audio port. Just a suggestion

This car accelerate very slow at the beginning. when | touch the pedal a little bit deeper, there's a lot of noise come from engine
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Soft (mechanical)

Would like to have/change/add
Paint -Scratched

Performance

Noise

Performance

Unspecified
Paint -Scratched

Pulls left

Loose/fell off

Too bright/Too dim

Would like to have/change/add
Broken/cracked/torn

Unspecified

Visibility

Ride Condition

Paint -Chipped
Noise-squeaks/rattles

Ride Condition

Takes a long time to get warm

Not working properly/malfunction
Height - too high
Dirty/dusty/foreign material/acid rain

Not working properly/malfunction
Would like to have/change/add
Pulls left

Unspecified

Would like to have/change/add
Engine-lacks/no power/sluggish

200905RD
200905RD
200905RD
200905RD
200904RD
200903RD

200905RD
200905RD

200905RD

200904RD
200905RD
200905RD
200902RD

200905RD
200904RD
200905RD
200904RD
200904RD
200902RD
200904RD

200902RD
200905RD
200902RD

200904RD
200904RD
200905RD
200904RD
200905RD
200903RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6

V6
V6

V6

V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6

V6
V6
V6

V6
V6
V6
V6
V6
V6

1/13/2009 0501313605SK
1/13/2009 0505254599WC
3/6/2009 0502671933CS
3/6/2009 0506051415PA
11/26/2008 0506152913NA
12/9/2008 0507022909PA

11/26/2008 050261192427
11/26/2008 0502521927CS

11/26/2008 0505783411PL

12/10/2008 0505281310LF
1/26/2009 0502571920LT
11/24/2008 0506081931WC
11/6/2008 0502102602BE

11/26/2008 050252192727

12/10/2008 0505401422VB
1/26/2009 0501103402RC
1/29/2009 0502611924CP
11/7/2008 0502341302NC
12/3/2008 0501103402RC
12/3/2008 050610261 1Al

11/21/2008 0505254599NF
2/25/2009 0502142608HH
11/6/2008 0500000099DD

12/10/2008 0501814505NF
2/13/2009 0505502616WC
11/24/2008 0505783411PL
12/15/2008 050702290927
11/24/2008 0506132908WC
11/6/2008 0500594107ED

050252192727
0505981999AD

0505793410PR

050261192427
0505401422FG

0505674199LC

0501183408MA

0500614106ZF
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0502521927CS

0502521927CS

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

JEIE NI UL UL UL WIS §

_ A A

JEE. NI WL UL UL WIS §

JEIE NI UL UL UL WIS §

30 200903SD
30 200903SD
30 200903SD
30 200903SD
30 2009018D
30 2009018D

30 200903SD
30 200903SD

30 200903SD

30 2009028D
30 200903SD
30 200903SD
30 2008128D

30 200903SD
30 2009028D
30 200903SD
30 2009028D
30 2008128D
30 2008128D
30 2009018D

30 2009018D
30 200903SD
30 2008128D

30 2009028D
30 200903SD
30 200903SD
30 2008128D
30 200903SD
30 2009018D

CHICAGO
CHICAGO

NEW YORK
NEW YORK
CEN. ATLANTIC
KANSAS CITY

BOSTON
BOSTON

BOSTON

DENVER

NEW YORK
CEN. ATLANTIC
DENVER

BOSTON
DENVER

NEW YORK
BOSTON
KANSAS CITY
CEN. ATLANTIC
BOSTON

CINCINNATI
CEN. ATLANTIC
DENVER

DENVER

CEN. ATLANTIC
CEN. ATLANTIC
CEN. ATLANTIC
GULF STATES
CHICAGO

® O

rOITO

N

N

»

12034
12034
29069
29069
19057
40011

20117
20117

20117

5067
31105
37162

2048

20117

5067
31105
20006
14003

7009
20116

34118
47029
2048

5067
19036
37162
47029

3068
12086
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20090316
20090316
20090318
20090318
20090126
20090103

20090322
20090322

20090322

20090209
20090320
20090309
20081215

20090322
20090209
20090320
20090217
20081229
20081212
20090120

20090107
20090321
20081215

20090209
20090309
20090309
20081231
20090320
20090102

Michelin
Michelin
N/R

N/R

Good Year
N/R

N/R
N/R

N/R

Good Year
N/R
Michelin
Michelin

N/R

Good Year
N/R
Michelin
Michelin
Michelin
N/R

Michelin
N/R
Michelin

Good Year
N/R
Michelin
N/R

N/R

N/R

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth,RSeatE
RAD_MULTCD,SATR,JBL,Bluetooth,RSeatE
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,JBL,Bluetooth

RAD_MULTCD,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR

Radio+Multiple CD

AMFM,SATR,JBL

Radio+Multiple CD

JBL

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,NAVS,JBL,Bluetooth

1001-1500
1001-1500
1501-2000
1501-2000
1501-2000
0-500

501-1000
501-1000

501-1000

1501-2000
501-1000

1001-1500
1001-1500

501-1000
1501-2000
501-1000
501-1000
0-500

0-500
10001-15000

501-1000
501-1000
1001-1500

1501-2000
0-500

1001-1500
2501-5000
2501-5000
1001-1500

5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft

5 Ft

5 Ft
5 Ft

6 Ft.

5 Ft

5 Ft
5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft
5 Ft

5 Ft

5 Ft.

5 Ft

5 Ft

5 Ft.

6 Ft

5 Ft.

5 Ft

5 Ft.

.61In-6Ft.
.61In-6Ft.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.
-5Ft. 51In.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
-6 Ft. 51In.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
-5Ft. 51In.
.61In-6Ft.

.61In-6Ft.
-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.
.61In-6Ft.
-5Ft. 51In.

176 - 200 Lbs.
176 - 200 Lbs.
N/R
N/R
251 - 300 Lbs.
201 - 225 Lbs.

100 - 125 Lbs.
100 - 125 Lbs.

100 - 125 Lbs.

251 - 300 Lbs.
201 - 225 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.

100 - 125 Lbs.
251 - 300 Lbs.
201 - 225 Lbs.
126 - 150 Lbs.
100 - 125 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.

176 - 200 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.

251 - 300 Lbs.
151 - 175 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.
226 - 250 Lbs.
100 - 125 Lbs.
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2 Male
2 Male
1 Female
1 Female
2 Male
2 Female

1 Female
1 Female

1 Female

2 Male
1 Male
2 Male
2 Female

1 Female
2 Male
1 Male
1 Female
2 Female
2 Female
2 Male

3 Male
2 Female
2 Female

2 Male
1 Female
2 Male
2 Female
3 Male
2 Male

51-60
51-60
61-70
61-70
51-60
61-70

51-60
51-60

51-60

51-60
Over 70
61-70
Over 70

51-60
51-60
Over 70
41-50
Over 70
Over 70
31-40

51-60
51-60
Over 70

51-60
61-70
61-70
41-50
21-30

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS3-Online
PQS4-Online

PQS4-Online
PQS4-Online

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Paper
PQS3-Paper

PQS4-Online
PQS4-Online
PQS4-Online
PQS3-Online
PQS4-Paper
PQS3-Paper
PQS4-Paper

PQS3-Online
PQS3-Online
PQS3-Paper

PQS4-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Online

Under 21 PQS4-Online

20090508 Design
20090508 Other
20090508 Mfg
20090508 Design
20090417 Mfg
20090320 Design

20090508 Mfg
20090508 Mfg

20090508 Design

20090424 Mfg
20090501 Design
20090501 Other
20090206 Mfg

20090508 Mfg
20090424 Design
20090501 Design
20090417 Mfg
20090410 Mfg
20090206 Design
20090417 Design

20090220 Mfg
20090508 Design
20090206

20090424 Mfg
20090424 Other
20090501 Design
20090417 Mfg
20090501 Other
20090320 Design

Very serious
Not very serious
Very serious
Very serious
Medium severity
Very serious

N/R
Not very serious

Not very serious

Medium severity
Medium severity
Medium severity
Medium severity

N/R

Very serious
Very serious
Medium severity
N/R

Not at all serious
Not at all serious

Medium severity
Not at all serious
Medium severity

Medium severity
Very serious
Very serious
N/R

Not at all serious
Medium severity

Yes
Yes
No
No
No
Yes

Yes
Yes

Yes

Yes
No

Yes
Yes

Yes
Yes
No
No
Yes
No
Yes

Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes

36
45
19
14
29
29

19
19

34

13
19
19
26

19
14
34
19
13
34
26

45
26

45
26
34
29
29
41
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1313605
5254599
2671933
6051415
6152913
7022909

2611924
2521927

5783411

5281310
2571920
6081931
2102602

2521927
5401422
1103402
2611924
2341302
1103402
6102611

5254599
2142608
99

1814505
5502616
5783411
7022909
6132908

594107
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4T3BK11A69U
4T3BK11A69U
4T3BK11A69U
4T3BK11A79U
4T3BK11A79U
4T3BK11A79U
4T3BK11A89U
4T3ZK11A09U
4T3ZK11A09U

4T3ZK11A29
4T3ZK11A29
4T3ZK11A39
4T3ZK11A39

413ze11A3U N

srazt1asoU R

at3ek11A7oU |
4138K11A79V IR

4138 11AToU | R

4T3BK11A79U
4T3BK11A89U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY

2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA

VENZA

VENZA

VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Interior Operations and Controls
Interior Operations and Controls
Engine

Brakes

Interior Operations and Controls
Exterior Body

Interior Operations and Controls
Exterior Body

Seats

Gauges and Lights

Interior Operations and Controls
Interior Fit and Appearance
Audio/Video/Nav System

Interior Operations and Controls
Interior Operations and Controls
Exterior Body

Gauges and Lights
Audio/Video/Nav System

Seats

Handling and Steering
Audio/Video/Nav System
Seats

Seats

Exterior Body

Exterior Body

Interior Fit and Appearance

Remote keyless entry

Cigarette lighter/power outlet
Stalling/hesitation

Brake application/pedal feel (soft/hard)
Back up camera

Chipped paint/scratches

Garage door opener/Home link
Exterior problem other than listed
Headrest

Tire pressure monitoring system
Garage door opener/Home link
Sun visor

CD (MP3/WMA)

Front door locks

Back up camera

Hood

Trip computer/multi-info/head-up display
Voice recognition

Seat material

Ride comfort

Voice recognition

Seat memory controls

Seat belt retraction

Dents/dings

Exterior problem other than listed
Interior fit/Appearance prob other than
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| can never tell if my car is locked or not so | have begun using the remote fob to beep it. | thought it locked when | walked away automatically but it
didn't, so | tried touching the handle and that only works about 1/2 of the time. It either beeps twic

Power outlets don't work, doesn't appear fuse is blown.

When cold, sometimes hesitates before kicking in.

There is a long pedal travel before the brakes actually start working.

FOGS UP IN SEVERE WEATHER AND HARD TO SEE BEHIND THE VEHICLE

Little scratches seem to appear from No where paint seems very soft

Garage door opener does not work without remote.

Lower left quarter panel does not fit properly, gas cap cover has poor paint coverage.

I am short and the head rest is designed for a taller person. Consequently, on long trips it becomes uncomfortable for me and hurts my neck.

tire pressure light came on, | took the car to the dealership and they said on of the tires was not hooked up correctly, they fixed it and | have not had any
problems

Hard to find switch in dark. Should be on sun visor, brail dots not large enough.

the sun visor when moved to the side window does not extend out to block the sun from your eyes.

Have not found ability to fast forward or rewind on same track.

I've programmed the unlocking system so that all doors will unlock with one touch. It is not working when touching the inside knob of driver's door (only
the driver's door is unlocked). However, with the remote all doors are unlocked with one touch. Whe

The picture is too small and fades in bright sunlight as well as in a dark parking garage. Backup beeping sensors would have been much better. We paid
extra for this feature and are very disappointed with it.

Apparently this car has perm-shield on hood and bumper, flaws underneath, Toyota took off shield and sent it out to body shop for repainting of
bumper/side area. Never repainted hood - returned from shop and a long scratch/imperfection was on middle of h

Can't figure out how to program different things in the computer info display. | have problems with the heater - keeping it warm in the car. | have read
manual and tried unsuccessfully to figure it out.

The Voice Recognition only works if the display is turned on. The feature does not work otherwise. If you already know the commands you want to use
why does the display have to be on?

Normal like other seats, leather is creasing the right side of the seat was sewn too tight, it has creases in it that will rip when older at this time Toyota can
not do anything about it we will keep watching it. Also do not like the way it looks.

The suspension is too ##HH# rough ride.

Voice recognition is slow and does not pick up our commands exactly right.

The Toyota Venza does not have seat memory controls; however, this would be very advantageous and should be included in future years.

Passenger belt does not retract every time it is used.

There were a couple of minor dings that the dealer took care of, but the paint on these spots now looks slightly abraded.

The roof back overhang prevents car washers (automatic) from cleaning underneath it and the back windshield.

There is a vision block on each side of the back.
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Not working properly/malfunction
Inoperative
Engine-hesitation/stumbles/dies

Soft (mechanical)

Fogging (i.e. windshield, rear window)
Paint -Scratched

Inoperative

Gap/poor fit

Comfort/fit

Unspecified
Location
Size
Unspecified

Not working properly/malfunction
Visibility

Paint -Scratched

Difficult to understand
Features/options

Appearance

Ride Condition

Performance

Would like to have/change/add
Seatbelt-retraction

Dented

Features/options

Visibility

200902RD
200904RD
200902RD
200903RD
200904RD
200905RD
200904RD
200903RD
200903RD

200905RD
200904RD
200904RD
200902RD

200904RD

200904RD

200905RD

200905RD

200903RD

200904RD
200904RD
200904RD
200902RD
200904RD
200904RD
200904RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6

V6

V6

V6

V6

V6

V6
V6
V6
V6
V6
V6
V6
V6

11/21/2008 0501701428NF
12/4/2008 05016114011C
12/4/2008 0500564110EC

12/10/2008 0501313605SK

12/10/2008 0505401422FG
1/26/2009 0502671933CS

11/20/2008 0505441425IC

12/11/2008 0505981999GA

12/17/2008 0502142608ClI

11/17/2008 050522451527
12/10/2008 0505441425LE
11/19/2008 0502361308SH
12/15/2008 050513290927

2/10/2009 0505411423NF

2/13/2009 0505401422VB

11/26/2008 0502521927CS

11/26/2008 0506324516DU

12/10/2008 0507092919FB

1/29/2009 0502102602AD

11/7/2008 0501103402RC
11/20/2008 0507092919PA
12/17/2008 0505502616WC
11/26/2008 0505472606SC

12/9/2008 0502691929DC
12/12/2008 0505981999FB
12/12/2008 0505291399VB

0505401422VvVB

0502551926AD

0505401422SH

050252192727

0500001994AD
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050261192427

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

JEIE. G UL UL UL U UIL UL (I (I §

_ A A

JEL WL UL (UL UL U NI UL G

30 2009018D
30 2008128D
30 2008128D
30 2009018D
30 2009028D
30 200903SD
30 2008128D
30 2009018D
30 2009018D

30 200903SD
30 2008128D
30 200903SD
30 2009018D

30 2009028D

30 2009028D

30 200903SD

30 200903SD

30 2009018D

30 2009028D
30 2008128D
30 2008128D
30 2008128D
30 2008128D
30 2009028D
30 2009018D
30 2009018D

CINCINNATI
CEN. ATLANTIC
CINCINNATI
CHICAGO
DENVER

NEW YORK

CEN. ATLANTIC
GULF STATES
SAN FRANCISCO

GULF STATES
SOUTHEAST

GULF STATES
GULF STATES

CEN. ATLANTIC

KANSAS CITY

BOSTON

BOSTON

CHICAGO

CHICAGO
KANSAS CITY
CEN. ATLANTIC
CEN. ATLANTIC
KANSAS CITY
CINCINNATI
CEN. ATLANTIC
CEN. ATLANTIC

OO0

34118
45088
21065
48030
5067
31105
45080
3050
4203

17068
9094
3061

42262

7008

24022

20117

20117

48030

12144
14003
45080
19062
14011
16056
47023
47023
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20090107
20081229
20081217
20090106
20090209
20090320
20081230
20090102
20090128

20090324
20081228
20090301
20090102

20090221

20090223

20090322

20090322

20090106

20090209
20081229
20081230
20081222
20081231
20090209
20090116
20090116

Michelin
N/R

N/R
Michelin
Good Year
N/R

N/R

N/R

N/R

Michelin
N/R
Michelin
N/R

Good Year

N/R

N/R

N/R

Michelin

Michelin
Michelin
N/R
N/R
N/R
N/R
N/R
N/R

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth,RSeatE
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR
AMFM,RAD_MULTCD,NAVS Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
RAD_MULTCD

N/R

AMFM,RAD_MULTCD,SATR,JBL
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,SATR,JBL
AMFM,RAD_MULTCD,NAVS Bluetooth
Radio/Multiple CD/Satellite Radio

N/R

Radio/Multiple CD/Satellite Radio

SATR,Bluetooth

SATR,Bluetooth

501-1000

2501-5000
1501-2000
2501-5000
1501-2000
501-1000

1501-2000
1001-1500
1501-2000

0-500
1001-1500
1001-1500
501-1000

1001-1500

0-500

501-1000

501-1000

2501-5000

1001-1500
0-500
1501-2000
501-1000
501-1000
501-1000
N/R

N/R

5 Ft

5 Ft.

5 Ft
6 Ft
5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft.

5 Ft

5 Ft.

5 Ft

5 Ft

5 Ft.

5 Ft

5 Ft

6 Ft.

5 Ft.
5 Ft.

5 Ft
5 Ft
5 Ft
6 Ft

5 Ft.
5 Ft.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

176 - 200 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
201 - 225 Lbs.
100 - 125 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.

126 - 150 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.

176 - 200 Lbs.

N/R

100 - 125 Lbs.

100 - 125 Lbs.

251 - 300 Lbs.

151 - 175 Lbs.
100 - 125 Lbs.
100 - 125 Lbs.
176 - 200 Lbs.
N/R

176 - 200 Lbs.
100 - 125 Lbs.
100 - 125 Lbs.
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3 Male
1 Female
2 Female
1 Male
2 Male
1 Male
1 Female
2 Male
2 Female

2 Female
3 Male

2 Female
1 Female

2 Male

1 Female

1 Female

1 Female

1 Male

2 Female
2 Female
1 Female
1 Male

1 Female
2 Male

2 Female
2 Female

51-60
31-40
41-50
51-60
51-60
Over 70
51-60
61-70
51-60

61-70
61-70
41-50
41-50

41-50

61-70

51-60

51-60

51-60

51-60
Over 70
51-60
41-50
61-70
61-70
61-70
61-70

PQS3-Online
PQS4-Paper
PQS3-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Paper
PQS3-Online
PQS3-Online

PQS3-Online
PQS3-Online
PQS4-Online
PQS4-Online
PQS4-Online

PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Paper
PQS3-Online
PQS4-Paper
PQS4-Paper

20090220 Mfg
20090417 Mfg
20090206 Design
20090320 Design
20090424 Design
20090501 Mfg
20090403 Design
20090320 Mfg
20090320 Design

20090508 Mfg
20090403 Design
20090417 Design
20090213 Mfg

20090417 Mfg
20090417 Design
20090508 Mfg
20090508 Design
20090320

20090417 Design
20090410 Design
20090403
20090206 Other
20090410 Mfg
20090417 Mfg
20090417 Design
20090417 Design

Very serious
Medium severity
Not at all serious
Medium severity
Very serious
Very serious
Medium severity
Very serious
Very serious

Not very serious
Very serious
Extremely serious
Not at all serious

Very serious
Very serious
N/R

Not very serious
N/R

Medium severity
Very serious
Medium severity
Not at all serious
N/R

N/R

Not at all serious
N/R

Yes
No

Yes
Yes
Yes
No

Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes

14
14
41
36
14
19
14
19
26

45
14
13
29

14

14

19

45

29

26
34
29
26
26
19
19
13
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1701428
1611401

564110
1313605
5401422
2671933
5441425
5981999
2142608

5224515
5441425
2361308
5132909

5411423

5401422

2521927

6324516

7092919

2102602
1103402
7092919
5502616
5472606
2691929
5981999
5291399
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4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A89U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U

4138K11A9UV I

47138K11A9U [N
413BK11A99U |

4T3BK11A99U

at3ak11200U|

4T3BK11A99U
4T3ZE11A79U
4T3ZE11A79U

4T3ZK11A09U
4T3ZK11A09U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U
4T3BK11A99U

4T3BK11A99U
4T3BK11A99U
4T3BK11AX9U
4T3BK11AX9U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY
2810 2009MY
2810 2009MY

2812 2009MY
2812 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA

VENZA

VENZA

VENZA

VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

Interior Fit and Appearance
Exterior Body

Seats

Seats

Exterior Body
Audio/Video/Nav System
Interior Fit and Appearance
Interior Fit and Appearance

Audio/Video/Nav System
Audio/Video/Nav System
Seats

Audio/Video/Nav System
Engine

Exterior Body
Handling and Steering
Audio/Video/Nav System

Audio/Video/Nav System
Interior Operations and Controls
Handling and Steering

Interior Fit and Appearance
Exterior Body

Seats

Interior Operations and Controls
Audio/Video/Nav System
Handling and Steering
Audio/Video/Nav System

Center console
Other-Paint unspecified
Seat memory controls
Seat-heating/cooling
Rear window

Satellite Radio

Center console

Weather strip/door seals

Audio/Nav Display
Audio/Nav Display
Seat memory controls
Navigation System
Poor fuel consumption

Chipped paint/scratches
Vehicle pulls to the left
Voice recognition

Bluetooth/hands free controls
Front door locks

Steering wheel off center
Center console
Molding-Exterior

Other -Seat belt-general

Rear view mirror
Nav display

Ride comfort
Speakers/subwoofer
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The arm rest sets on top of the compartment box. the compartment box is attached to the rear heating and A/C vents. when using heat everything in the
compartment box to include the arm rest compartment is heated to extremely high temperatures which may da

Paint not blended properly on passenger door and passenger side above rear tire.

There aren't any memory controls. | miss this from my prior vehicles and feel a car of this class should have them.

Lowest heat setting is too warm. Would prefer more range.

It is a little more difficult to see completely out the rear window compared to my other cars.

Don't really require satellite radio /JBL is fine.

Center console is built too high and bulky. Somewhat obstructive enroute.

Strip on roof (plastic) is coming off, clips do not hold.

display refresh is slow No 3d view. Needs speed sensitive zoom. Traffic service is inaccurate. My Navigant 2100 has lifetime traffic included, that's
accurate and doesn't require monthly fees. Should have weather display too. Should get all data via FM

display refresh is slow No 3d view. Needs speed sensitive zoom. Traffic service is inaccurate. My Navigant 2100 has lifetime traffic included, that's
accurate and doesn't require monthly fees. Should have weather display too. Should get all data via FM

There are none. And this is your top end car. That's wrong. They should be present, and they should work with my proximity key to know which driver is
present.

display refresh is slow No 3d view. Needs speed sensitive zoom. Traffic service is inaccurate. My Navigant 2100 has lifetime traffic included, that's
accurate and doesn't require monthly fees. Should have weather display too. Should get all data via FM

OK, you may not see it as a problem, but | am disappointed with the gas mileage. It is getting between 19 and 20 mpg on my typical commute to work
which is about 14 miles. My Highlander gets closer to 22 mpg for the same commute. | was not expecting it

There are a couple of scratches that the dealer did not catch initially (and neither did we), but one is on top of the hood. Vehicle should have been better
handled/protected before being sold.

Pulls to left while driving making arm tired.

too much detail required to operate Bluetooth and voice commands.

| was disappointed that the Toyota Bluetooth did not connect to my phone's phone book listing and display it in the radio area or information screen. My
husband's BMW has this feature with its Bluetooth and | expected the same from Toyota. It also only

Unable to unlock or lock with out using control. Only at times.

Vehicle has had all wheel alignment done at dealer to correct problem.

Center console is built too high and bulky. Somewhat obstructive enroute.

Roof molding loose. Need to be repaired by dealer. Ok-now.

When using a booster seat in rear right, the upper seatbelt shoulder harness is positioned too far forward to fit snuggly on my child.

I'm 6'4 and the mirror won't go high enough to be out of the view of traffic. It blocks vision of traffic to the front and right, requiring me to duck down to
have a clear view.

Angle causes a bit too much Sun interference. A visor or better angle would be better.

Loud and rough ride. 20 Michelins.

the covers for the speakers are not the best fit. this causes the dash not to have a smooth fit.
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Performance

Appearance

Would like to have/change/add
Not cold enough/too cold
Visibility

Features/options

Height - too high

Loose/fell off

Performance

Would like to have/change/add
Would like to have/change/add
Inaccurate

Consumption

Paint -Scratched
Pulls left
Difficult to understand

Features/options

Not working properly/malfunction
Misaligned

Features/options

Loose/fell off

Location

Height - too low

Would like to have/change/add
Ride Condition

Gap/poor fit

200905RD
200904RD
200905RD
200905RD
200904RD
200905RD
200905RD
200903RD

200904RD

200904RD

200904RD

200904RD

200904RD

200904RD
200905RD
200905RD

200904RD
200905RD
200905RD
200905RD
200903RD
200904RD

200904RD
200905RD
200902RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6

V6
4Cyl
4Cyl

V6
V6
V6
V6
V6
V6

V6
V6
V6
V6

1/13/2009 0502381311PA
1/23/2009 0500001994AD
3/4/2009 0505502616WC
3/4/2009 0506102611AE
1/29/2009 0505901918VB
2/18/2009 0506302917FB
2/18/2009 0502381311HH
11/24/2008 0505281310LF

11/26/2008 0505122904PA

11/26/2008 0505122904WC

11/26/2008 0505502616WC

11/26/2008 0501712910IB

12/9/2008 0500644114CJ

12/9/2008 0502671933CS
2/19/2009 0505783411PL
3/5/2009 0507092919DU

11/21/2008 0507032910FB
2/5/2009 0505411423NF
11/24/2008 0501183408MA
2/18/2009 0502381311FB
11/24/2008 0502621928LF
11/26/2008 0500002690LE

12/9/2008 0505301405HL
3/4/2009 0507072914WC
11/13/2008 0501103402RC
12/15/2008 0506152918GA

0505821903AD

0502381311FB

0505122904WC

0505122904PA

0505122904PA

0502521927CS

0507022909DU

050702290927

0505783411PL
0502381311HH

0501173412NA
0502341302GA
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05017129101B

05017129101B

0505122904WC

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

JEL WL UL (UL UL U NI UL G

JEIE NI UL UL UL WIS §

_ A A

30 200903SD
30 2009028D
30 200903SD
30 200903SD
30 2009028D
30 2009028D
30 2009028D
30 2008128D

30 2009028D

30 2009028D

30 2009028D

30 2009028D

30 2009028D

30 2009028D
30 2009028D
30 200903SD

30 2008128D
30 200903SD
30 200903SD
30 2009028D
30 2008128D
30 2009028D

30 2009028D
30 200903SD
30 2008128D
30 2009028D

CHICAGO
BOSTON

NEW YORK
NEW YORK
NEW YORK
CEN. ATLANTIC
CEN. ATLANTIC
NEW YORK

LOS ANGELES

LOS ANGELES

LOS ANGELES

LOS ANGELES

CINCINNATI

CINCINNATI
CINCINNATI
GULF STATES

DENVER
SOUTHEAST
CEN. ATLANTIC
CEN. ATLANTIC
NEW YORK
LOS ANGELES

CINCINNATI
NEW YORK
NEW YORK
CINCINNATI

O0oO~—~—

OO0OIX > O

mm=— @®

12034
20127
29096
29096
31068
45050
45050
29085

4278

4278

4278

4278

16056

16056
41026
42095

2042
39031
37162
45050
29085

4278

16056
29096
29092
34116
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20090316
20090217
20090324
20090324
20090209
20090302
20090302
20081208

20090212

20090212

20090212

20090212

20090209

20090209
20090302
20090318

20081229
20090320
20090309
20090302
20081208
20090212

20090209
20090324
20081201
20090218

Michelin
N/R
Michelin
Michelin
N/R
Michelin
Michelin
N/R

Firestone

Firestone

Firestone

Firestone

N/R

N/R
N/R
N/R

N/R

N/R
Michelin
Michelin
N/R
Firestone

N/R

Michelin
Michelin
Michelin

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD

RAD_MULTCD,SATR,JBL
RAD_MULTCD,SATR,JBL

Radio+Multiple CD

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,JBL

Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio+Multiple CD

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

1001-1500
501-1000
1001-1500
1001-1500
501-1000
501-1000
501-1000
1501-2000

501-1000

501-1000

501-1000

501-1000

501-1000

501-1000
1501-2000
1001-1500

2501-5000
501-1000
1001-1500
501-1000
1501-2000
501-1000

501-1000

1001-1500
1001-1500
1501-2000

5 Ft
5 Ft

6 Ft.

6 Ft

5 Ft.

5 Ft
5 Ft

5 Ft.

5 Ft

5 Ft

5 Ft

5 Ft

6 Ft.

6 Ft
5 Ft

6 Ft.

5 Ft.

5 Ft
6 Ft
5 Ft

5 Ft.

5 Ft

6 Ft

6 Ft.

5 Ft
5 Ft

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-6 Ft. 51In.

.61In-6Ft.
.61In-6Ft.

-6 Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

176 - 200 Lbs.
251 - 300 Lbs.
226 - 250 Lbs.
226 - 250 Lbs.
100 - 125 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.

226 - 250 Lbs.

226 - 250 Lbs.

226 - 250 Lbs.

226 - 250 Lbs.

176 - 200 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.

N/R

201 - 225 Lbs.
226 - 250 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
226 - 250 Lbs.

176 - 200 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.
251 - 300 Lbs.



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G6¢8£000-100DL-AOL

2 Male
2 Male
4 Male
4 Male
2 Female
2 Male
2 Male
2 Female

3 Male

3 Male

3 Male

3 Male

2 Male

2 Male
3 Female
2 Male

3 Female
2 Male
2 Male
2 Male
2 Female
3 Male

2 Male
4 Male
2 Female
3 Male

51-60
61-70
41-50
41-50
51-60
Over 70
Over 70
51-60

41-50

41-50

41-50

41-50

61-70

61-70
21-30
Over 70

31-40
Over 70
61-70
Over 70
51-60
41-50

61-70
41-50
61-70
41-50

PQS4-Online
PQS4-Paper
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS3-Paper

PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Online

PQS3-Online
PQS4-Paper
PQS4-Online

PQS4-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Paper
PQS3-Online

PQS3-Online
PQS4-Online
PQS3-Paper
PQS4-Online

20090508 Design
20090424 Design
20090508 Other
20090508 Design
20090424 Design
20090508
20090508 Design
20090313 Mfg

20090417 Design
20090417 Other
20090417 Other
20090417 Design
20090417 Design

20090417 Mfg
20090501 Design
20090501

20090327 Design
20090508 Mfg
20090501 Mfg
20090508 Design
20090313 Mfg
20090417 Design

20090417 Design
20090508 Other
20090206 Design
20090410

Very serious
Extremely serious
Very serious
Medium severity
N/R

Not at all serious
Medium severity
Extremely serious

Extremely serious
Extremely serious
Very serious
Extremely serious
Medium severity

Very serious
Very serious
Extremely serious

Medium severity
Medium severity
Very serious
Medium severity
Extremely serious
Not at all serious

Very serious
Medium severity
Extremely serious
Not very serious

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes
No
Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
No

13
19
26
26
19
29
13
13

29

29

26

29

41

19
34
29

29
14
34
13
19
26

14
29
34
29
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2381311

1994
5502616
6102611
5901918
6302917
2381311
5281310

5122904

5122904

5502616

1712910

644114

2671933
5783411
7092919

7032910
5411423
1183408
2381311
2621928

2690

5301405
7072914
1103402
6152918
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4T3ZK11A49U
4T3ZK11A59U
4T3ZK11A59U
4T3ZK11A59U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11AX9

4T3BK1 1AX9
4T3ZE1 1A09U

4T3BK11A89U
4T3BK11A99U

4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U

4T3BK11A99U
4T3BK11AX9U
4T3BK11AX9U
4T3ZE11A59U
4T3ZE11A79U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2810 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2810 2009MY
2810 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Audio/Video/Nav System
Brakes

Gauges and Lights

Handling and Steering

Exterior Body

Interior Fit and Appearance
Gauges and Lights

Brakes

Audio/Video/Nav System
Interior Operations and Controls
Seats

Gauges and Lights

Interior Operations and Controls
Audio/Video/Nav System

Interior Operations and Controls
Handling and Steering

Gauges and Lights
Interior Operations and Controls

Gauges and Lights
Brakes

Audio/Video/Nav System
Exterior Body

Gauges and Lights

Interior Fit and Appearance
Engine

Interior Operations and Controls
Gauges and Lights

Interior Fit and Appearance
Gauges and Lights

Exterior Body

Seats

Sound quality

Brake problem other than listed
Vehicle Stability Control (VSC)
Ride comfort

Chipped paint/scratches
Dashboard

Trip computer/multi-info/head-up display
Brake noise
CD(MP3/WMA)DVD

Turn signal indicators

Child seat tether/anchors
Airbag light

Front windshield wipers

Audio Display

Garage door opener/Home link
Ride comfort

Speedometer
Garage door opener/Home link

Gauges, Lights problem other than listed
Braking effectiveness
Speakers/subwoofer

Exterior Mirrors

Vehicle Stability Control (VSC)
Dashboard

Engine problem other than listed
Garage door opener/Home link

Airbag light

Rear compartment floor cover

Gauges, Lights problem other than listed
Fuel door/cap

Folding rear seat
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disappointed with sound quality.

Brake fluid leaked. Brakes needed to be pushed to floor to engage; car in shop for over 1 week. Part still not in.

The tracking light went on by itself. later that same day the car did the swerving.

We are used to the comfortable ride of the Solara we traded in on this new Venza. It doesn't compare to the smooth ride the Solara had

Slight scratches.

Left rear edge (driver side) of center dash panel not flush to rest of dash.

Average speed indicates 25MPH for long periods in city driving. This can't be correct.

| have owned my car less than a month and the breaks are starting to squeak. Only early in the morning when it is wet.

CD player has skipped a few times, will monitor.

Need arrows inside view rear mirrors.

latch not in right place

Passenger's air bag light says system is off when in seat with belt on.

Makes clicking sound in light rain.

| can not enter a phone number on the LCD touch screen TWICE in a row. It either locks up, or | have to exit backwards through MANY screens.
It is difficult to see the 3 buttns easily in the dark. It would be nice if each had a micro LED. Ideally it would be linked to the GPS. If you are within 1/4
Mile of the location where the Homelink button was programmed then turn on the micro led back

Ride is harsh when encountering bumps.

Speedometer is off by 2 to 3 miles an hour. If | want to go 45 miles an hour, you have to do 47 on the speedometer. | clocked this with my GPS as well.
Garage door opener does not function. Cannot program to Sears system, a major US company.

Car beeps/give message if | leave the sunroof up when parking/exiting. | often do this during summer or other hot days. This warning message should
be disabled/removed from the vehicle.

Brake is not sharp enough at local drive.

subwoofer sound should be much better sound quality for a premium system. there are some standard system out there that sound better.

would be nice to have auto mirror control to fold mirrors in,

On a cold start and short warm up, | shift into reverse (foot on brake), the Slip Indicator blinks for what seems like 5 seconds or more and the car doesn't
do anything. Then I'll hear beep, a slight noise under the car and then the sound of the transmiss

the covers for the speakers are not the best fit. this causes the dash not to have a smooth fit.

The throttle / accel from a stop does not seem to be to smooth / linear.

Tried to setup link ten times. Only able to erase the code from all the openers. They reset but not HomeLink

Does not stay on when there is no none in the seat. It comes on and off like there is a short.

The trunk mat was not designed well for using the child seat tether. The mat actually does not lie flat when you have the child seat hooked in.
Would like to have lighting on the cruise control lever as well as on door lock button on passenger side

Lower left quarter panel does not fit properly, gas cap cover has poor paint coverage.

Seat cover was ordered and installed rear seat did not fold down with latch #HEE fixed it, but it does not work #HHEEE fix next visit.
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Sound quality

Leaks

Unspecified

Ride Condition

Paint -Scratched

Misaligned

Inaccurate

Noise-squeaks/rattles
DVD/CD/cassette-skips/jumps/drags
Would like to have/change/add
Location

Unspecified

Noise

Not working properly/malfunction

Would like to have/change/add
Ride Condition

Inaccurate
Inoperative

Would like to have/change/add
Performance
Sound quality
Would like to have/change/add

Unspecified

Gap/poor fit

Performance

Unspecified

Unspecified

Appearance

Would like to have/change/add
Appearance

Inoperative

200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200905RD
200902RD
200903RD
200904RD
200904RD
200903RD

200903RD
200904RD

200905RD
200903RD

200904RD
200904RD
200905RD
200905RD

200905RD
200904RD
200903RD
200904RD
200905RD
200904RD
200904RD
200903RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
4Cyl

V6
V6

V6
V6
V6
V6

V6
V6
V6
4Cyl
4Cyl
V6
V6
V6
V6

2/17/2009 05020129128L
11/25/2008 0505703699 C
12/9/2008 050524451727
2/16/2009 0501103402RC
11/26/2008 0502671933CS
11/26/2008 0502341302MA
12/2/2008 05063245161B
2/6/2009 0501283603NC
11/24/2008 0507042911CB
12/3/2008 0501561406WC
11/19/2008 0505462604LE
1/23/2009 050517450122
1/23/2009 0501641411NA
1/12/2009 0507002904NF

1/12/2009 0505441425WC
2/25/2009 0501103402RC

1/22/2009 05018445131B
11/24/2008 0505441425IC

11/26/2008 0505254599WC

12/11/2008 0501293606PA
1/13/2009 0506152918SL
1/13/2009 0505921914WC

3/4/2009 050524451727
12/15/2008 0502341302GA
1/12/2009 0505674199PA
3/2/2009 050544142527
2/19/2009 050517450122
11/21/2008 0502431314AD
12/9/2008 0505254599WC
12/11/2008 0502551926AD
12/15/2008 0502162601IC

0501313605SK

0506152918GA

0505981999GA
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

JEIE. NI WL UL U UL U I WL (I (U UL UL QI U W §

_ A A

JEIE. G UL UL UL U UIL UL (I (I §

30 2009028D
30 2008128D
30 2008128D
30 200903SD
30 2009018D
30 2009018D
30 2009018D
30 2009028D
30 200903SD
30 2008128D
30 2009018D
30 2009028D
30 2009028D
30 2009018D

30 2009018D
30 200903SD

30 200903SD
30 2008128D

30 2009028D
30 2009018D
30 200903SD
30 200903SD

30 200903SD
30 2009028D
30 2009018D
30 200903SD
30 2009028D
30 2008128D
30 2009028D
30 2009018D
30 2009018D

SOUTHEAST
CEN. ATLANTIC
SOUTHEAST
GULF STATES
LOS ANGELES
LOS ANGELES
PORTLAND
SOUTHEAST
CEN. ATLANTIC
CEN. ATLANTIC
CINCINNATI
BOSTON
BOSTON
CINCINNATI

CINCINNATI
DENVER

NEW YORK
NEW YORK

LOS ANGELES
BOSTON
CHICAGO
CHICAGO

NEW YORK
CINCINNATI
CINCINNATI
SOUTHEAST
CINCINNATI
DENVER
GULF STATES
GULF STATES
SOUTHEAST

—Z20™m™— w w

OZX

w

[e]

9149
19063
9206
42190
4117
4117
46091
39040
37162
7009
34104
20127
20127
34118

34118
2044

31158
29085

4278
20053
12034
12034

29096
34116
34118
32140
41026
2042
42290
3050
9126
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20090228
20081231
20081229
20090302
20090113
20090113
20090119
20090216
20090309
20081212
20090119
20090217
20090217
20090122

20090122
20090309

20090320
20081208

20090212
20090113
20090316
20090316

20090324
20090218
20090122
20090313
20090302
20081229
20090213
20090102
20090131

Michelin
N/R
Michelin
Michelin
Good Year
Good Year
Michelin
N/R
Michelin
Michelin
Good Year
N/R

N/R

N/R

N/R
N/R

N/R
N/R

Firestone
N/R
Michelin
Michelin

Michelin
Michelin
N/R
N/R
N/R
N/R
Michelin
N/R
N/R

Radio/Multiple CD/Satellite Radio
RAD_MULTCD

AMFM,RAD_1CD

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,Bluetooth
RAD_MULTCD,SATR
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio+Multiple CD

Satellite Radio
AMFM,RAD_MULTCD,JBL,Bluetooth
AMFM,RAD_MULTCD,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,Bluetooth

RAD_MULTCD,SATR,NAVS Bluetooth
RAD_MULTCD

Radio/Multiple CD/Satellite Radio
Radio+Multiple CD

Radio/Multiple CD/Satellite Radio
RAD_MULTCD
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,Bluetooth
RAD_MULTCD,SATR
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
AMFM,SATR

1501-2000
2001-2500
1501-2000
501-1000
501-1000
501-1000
501-1000
2501-5000
1001-1500
0-500
1001-1500
501-1000
501-1000
501-1000

501-1000
501-1000

1001-1500
1501-2000

501-1000
501-1000
1001-1500
1001-1500

1001-1500
1501-2000
501-1000
501-1000
1501-2000
2501-5000
1001-1500
1001-1500
501-1000

5 Ft

5 Ft.
5 Ft.

5 Ft
6 Ft

6 Ft.
5 Ft.
5 Ft.
6 Ft.

5 Ft
6 Ft
5 Ft
5 Ft

6 Ft.

6 Ft
5 Ft

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

6 Ft
5 Ft
6 Ft
6 Ft
5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-6 Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
-6 Ft. 51In.

.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.
.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.

.-6Ft.51In.
.-6Ft.51In.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

151 - 175 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
N/R

126 - 150 Lbs.
226 - 250 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
151 - 175 Lbs.

201 - 225 Lbs.
151 - 175 Lbs.

226 - 250 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.

226 - 250 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
N/R

126 - 150 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
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N/R

1 Male
2 Female
4 Female
2 Male
2 Male
2 Male
2 Female
2 Female
2 Male
2 Female
4 Male
2 Male
2 Male
2 Male

2 Male
2 Male

1 Male
2 Female

3 Male
2 Male
2 Male
2 Male

4 Male

3 Male

2 Male
Male

3 Female

3 Female

2 Female

2 Male

1 Female

51-60
41-50
Over 70
61-70
61-70
61-70
51-60
21-30
61-70
Over 70
41-50
61-70
61-70
51-60

51-60
61-70

51-60
51-60

41-50
21-30
51-60
51-60

41-50
41-50
51-60
61-70
21-30
31-40
61-70
61-70
51-60

PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS3-Paper
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Online

PQS4-Online
PQS4-Online

PQS3-Online
PQS3-Paper

PQS3-Online
PQS4-Paper
PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Online
PQS3-Online
PQS4-Online
PQS4-Paper

20090417 Design
20090417 Mfg
20090417 Mfg
20090417 Design
20090410 Mfg
20090410 Mfg
20090417 Design
20090410 Design
20090501 Mfg
20090206 Other
20090227 Design
20090424 Mfg
20090424 Mfg
20090320 Mfg

20090320 Other
20090424 Design

20090501 Design
20090313 Design

20090417 Other
20090417 Design
20090508
20090508 Other

20090508 Mfg
20090410 Mfg
20090320 Design
20090424 Design
20090501 Mfg
20090327 Design
20090417 Other
20090320 Design
20090417 Mfg

Medium severity
Extremely serious
N/R

Not very serious
Not very serious
Not very serious
Not at all serious
Medium severity
Not very serious
N/R

Not at all serious
Extremely serious
N/R

Extremely serious

Very serious
Not very serious

Not at all serious
Extremely serious

Not very serious
Medium severity
N/R

Not very serious

Very serious
Not very serious
Medium severity
Not at all serious
Very serious
Not very serious
Not at all serious
Very serious
Not at all serious

Yes
Yes
Yes
Yes
No

No

No

Yes
Yes
No

Yes
Yes
Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes

Yes
No

Yes
Yes
No

Yes
Yes
Yes
Yes

29
36
45
34
19
13
45
36
29
14
26
45
14
29

14
34

45
14

45
36
29
19

45
13
41
14
45
13
45
19
26
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2012912
5703699
5244517
1103402
2671933
2341302
6324516
1283603
7042911
1561406
5462604
5174501
1641411
7002904

5441425
1103402

1844513
5441425

5254599
1293606
6152918
5021914

5244517
2341302
5674199
5441425
5174501
2431314
5254599
2551926
2162601
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4T3ZK11A09U

4T3ZK11A19U
4T3ZK11A19U
4T3ZK11A19U
4T3ZK11A19U
4T3ZK11A19U
4T3ZK11A29U
4T3ZK11A29U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U

4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A89U
4T3ZK11AX9

4T3ZK11A09U
arazx1a1oUj
4T3ZK11A99U
4T3ZK11AX9

4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11AX9

4T3BK11AX9

4T3ZK11A09U
4T3ZK11A19U
4T3ZK11AX9

4T3ZE11A79U

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2810 2009MY

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Exterior Body

Interior Operations and Controls
Interior Operations and Controls
Exterior Body

Audio/Video/Nav System
Interior Operations and Controls
Seats

Gauges and Lights

Exterior Body

Exterior Body

Interior Operations and Controls

Audio/Video/Nav System
Handling and Steering
Handling and Steering
Heating/Ventilation and Cooling
Brakes

Gauges and Lights

Audio/Video/Nav System
Interior Fit and Appearance
Exterior Body

Gauges and Lights

Audio/Video/Nav System

Exterior Body

Gauges and Lights

Exterior Body

Exterior Body

Interior Operations and Controls
Exterior Body

Exterior Body

Rear side windows

Rear view mirror

Garage door opener/Home link
Chipped paint/scratches
Navigation System

Rear window wiper

Headrest

Fuel gauge

Other-Paint unspecified

Driver side door

Turn signal indicators

Voice recognition

Tires (excessive road noise,wear,etc.)
Steering wheel off center

Other -Heater

Brake application/pedal feel (soft/hard)
Gauges, Lights problem other than listed

Bluetooth connection

Dashboard

Driver side door

Gauges, Lights problem other than listed

Navigation System

Exterior problem other than listed
Gauges, Lights problem other than listed
Driver side door

Wind noise(excessive)

Window controls

Bumpers

Sunroof/Moonroof
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small blind spot

The exterior rear-view mirrors are very hard to adjust in order to adequately view vehicles approaching on the right and left. The mirrors seem to need
to be broader laterally to allow extended viewing. | traded a Solara conv. and Tacoma that both had e

For some reason | cannot get the first and third HomeLink buttons to work. The middle one works fine.

Rear Bumper Guard should be standard since the paint scratches very easily on top of bumper where items are loaded

Navigation system not as good as Garmin. Safety features to restrictive. Not user friendly

We found the on/off for it hard to find and in convenient.

Headrest not horizontally adjustable by design.

Tank was 90% empty and then filled with 3 gallons - the vehicle range did not update and still showed under 10miles.

There were a couple of minor dings that the dealer took care of, but the paint on these spots now looks slightly abraded.

Paint not blended properly on passenger door and passenger side above rear tire.

Do not shut off after turn.

Not a major problem, but it has been a challenge getting the navigation system to recognize commands. It often misinterprets commands and does the
wrong thing.

Tire road noise borders on excessive at highway speeds and lower speeds over rougher road.

Steering wheel not straight

automatic heat changes to cold too fast and takes too long to be hot have to increase temp for more heat

Base on experience with other vehicles. Pedal travel excessive. Checked by dealer and service said it is correct.

No light on garage door opener, can t see at night to open door.

| was disappointed that the Toyota Bluetooth did not connect to my phone's phone book listing and display it in the radio area or information screen. My
husband's BMW has this feature with its Bluetooth and | expected the same from Toyota. It also only

There are some gaps between the various plastic panels.

Needs external locking button so key not needed when exiting.

Need lighting on passenger door lock knob for night driving

I've owned GPS systems in the past and am very frustrated by the new safety feature disallowing POl searches while in motion. My passenger would
be the ones operating the NAV while moving. | find this feature overly restrictive and controlling. | pre

The skin outside the lower left hand corner of the windshield is not attached completely. It flexes when touched. Over time the seal at the forward point
of the driver's side small fixed glass will surly leak.

Brake light came on. Took to dealership and fluid was low at only 1700 miles.

There is a screw that was left in the driver's side door. It rattles and rolls when the vehicle is on an incline or stopped...very annoying.

Road noise is very obvious and disappointing. Occurs every time speed reaches/exceeds approximately 35 mph.

The placement of window controls is inconvenient.

Bumper (Front) is a bit low, can touch an object during turning as driver cannot see or average the front of vehicle.

Rattles some.
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Visibility

Hard to operate (requires too much effort)
Not working properly/malfunction
Quality (cheap looking/cheaply made

Features/options
Location
Features/options

Not working properly/malfunction

Appearance
Appearance
Performance

Voice command - does not recognize

Noise

Misaligned

Takes a long time to get warm
Performance

Would like to have/change/add

Unspecified
Gap/poor fit
Would like to have/change/add
Would like to have/change/add

Features/options

Loose/fell off
Unspecified
Noise-squeaks/rattles
Noise-wind noise
Location

Height - too low
Noise-squeaks/rattles

200905RD

200902RD
200904RD
200904RD
200905RD
200905RD
200904RD
200904RD
200904RD
200904RD
200904RD

200904RD
200905RD
200905RD
200905RD
200903RD
200904RD

200904RD
200904RD
200904RD
200904RD

200902RD

200904RD
200901RD
200905RD
200904RD
200904RD
200903RD
200905RD

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6
V6

V6
V6
V6
V6

V6

V6
V6
V6
V6
V6
V6
4Cyl

3/11/2009 0505911917VB

11/18/2008 0505301405HB
11/19/2008 0505441425NF
12/16/2008 0502671933QA
2/5/2009 0501712910FB
2/23/2009 0501661413LE
11/13/2008 0502142608FB
12/9/2008 0501824507NF
12/9/2008 0500001994AD
1/23/2009 0505821903AD
1/23/2009 0501561406PA

1/30/2009 0507092919MH
3/4/2009 0501173412NA
3/6/2009 0501183408MA
3/6/2009 0500002290Al

11/21/2008 0501313605PA

1/20/2009 0505254599WC

11/21/2008 050702290927

11/21/2008 0502341302GA

11/26/2008 0505821903WC
12/9/2008 0505254599WC

11/18/2008 0501712910FB

2/16/2009 0505981999LF
11/25/2008 0505254599727
2/3/2009 0505821903NC
11/17/2008 0502661902ND
12/11/2008 0501681421LE
12/12/2008 0502611924HL
2/19/2009 0502541913NC

0502611924WC

050166141322

0502691929DC
0500001994AD

0501512202AF

0507032910FB
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2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i

—_

JEIL G WL (UL U UIL UL UL (I (I G §

JEIE NI UL UL UL WIS §
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JEE. NI WL UL UL WIS §

30 200903SD

30 2008128D
30 2009028D
30 2009018D
30 200903SD
30 200903SD
30 2009018D
30 2009028D
30 2009028D
30 2009028D
30 2009028D

30 200903SD
30 200903SD
30 200903SD
30 200903SD
30 2008128D
30 2009028D

30 2008128D
30 2008128D
30 2009018D
30 2009028D

30 2008128D

30 2009028D
30 2008128D
30 200903SD
30 200903SD
30 2009028D
30 2009018D
30 2009028D

GULF STATES

SOUTHEAST
SOUTHEAST
SOUTHEAST
KANSAS CITY
CHICAGO
SOUTHEAST
LOS ANGELES
CINCINNATI
BOSTON
BOSTON

CEN. ATLANTIC
NEW YORK
NEW YORK
NEW YORK
LOS ANGELES
CEN. ATLANTIC

DENVER
DENVER
LOS ANGELES
GULF STATES

SOUTHEAST
GULF STATES

SOUTHEAST
GULF STATES

SAN FRANCISCO

CEN. ATLANTIC
GULF STATES
CINCINNATI

mm—O

n

o0 —

35025

32126
30042
30042
15050
12149

1078

4187
16056
20127
20127

19045
29096
29069
29069

4247
37132

2042
2042
4066
42290

32126

42286
32140
42295

4181
19060
42138
41026
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20090324

20081216
20090202
20090131
20090318
20090304
20090110
20090211
20090209
20090217
20090217

20090308
20090324
20090318
20090318
20081231
20090212

20081229
20081229
20090115
20090213

20081216

20090302
20081204
20090315
20090309
20090224
20090105
20090302

N/R

Michelin
Michelin
N/R
Michelin
Michelin
Michelin
N/R
N/R
N/R
N/R

Michelin
Michelin
N/R
N/R
Michelin
N/R

N/R
N/R
Michelin
Michelin

Michelin

N/R

N/R

N/R
Michelin
N/R

Good Year
N/R

N/R

Radio/Multiple CD/Satellite Radio
SATR,NAVS,JBL,Bluetooth

Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth,RSeatE
RAD_MULTCD,JBL

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,JBL,Bluetooth
AMFM,RAD_MULTCD,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth,RSeatE
RAD_MULTCD,SATR,JBL,Bluetooth,RSeatE
RAD_MULTCD,SATR,NAVS Bluetooth
Satellite Radio

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio+Multiple CD
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

1001-1500

1001-1500
2001-2500
0-500
2501-5000
2001-2500
2001-2500
501-1000
501-1000
501-1000
501-1000

501-1000
1001-1500
1501-2000
1501-2000
1001-1500
0-500

2501-5000
2501-5000
501-1000

1001-1500

1001-1500

1001-1500
2501-5000
1501-2000
2001-2500
2501-5000
501-1000

1501-2000

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft
5 Ft
6 Ft
5 Ft
5 Ft

6 Ft.
6 Ft.
5 Ft.
5 Ft.

5 Ft
N/R

5 Ft.
5 Ft.

5 Ft
5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.

5 Ft
5 Ft

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

201 - 225 Lbs.

151 - 175 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
226 - 250 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.

176 - 200 Lbs.
226 - 250 Lbs.
N/R
N/R
226 - 250 Lbs.
N/R

N/R
N/R
176 - 200 Lbs.
126 - 150 Lbs.

151 - 175 Lbs.

176 - 200 Lbs.
100 - 125 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
176 - 200 Lbs.
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N/R

2 Male

2 Female
3 Female
2 Male
3 Male
2 Female
2 Male
2 Male
2 Male
2 Male
2 Male

2 Male

4 Male

1 Female

1 Female

3 Male
N/R

3 Female
3 Female
2 Male

2 Female

2 Female

2 Male
2 Female
2 Female
2 Male
3 Female
2 Male
3 Female

61-70

51-60
41-50
61-70
31-40
61-70
61-70
21-30
61-70
61-70
61-70

41-50
41-50
61-70
61-70
Over 70
N/R

31-40
31-40
Over 70
61-70

51-60

61-70
21-30
61-70
41-50
41-50
51-60
21-30

PQS3-Online

PQS3-Online
PQS4-Online
PQS3-Online
PQS3-Online
PQS4-Online
PQS4-Paper
PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Paper

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS3-Online

PQS4-Online
PQS4-Online
PQS4-Paper
PQS3-Online

PQS3-Online

PQS3-Online
PQS3-Paper
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Paper

20090508 Design

20090130 Mfg

20090410 Design
20090417 Design
20090501 Design
20090501 Design
20090410 Design
20090417 Mfg

20090417 Design
20090424 Design
20090424 Design

20090424
20090508 Mfg
20090508 Mfg
20090508 Design
20090320 Design
20090417 Other

20090327 Mfg
20090327 Mfg
20090410 Other
20090417 Other

20090130 Design

20090417 Mfg
20090123 Mfg
20090501 Mfg
20090424 Mfg
20090424 Design
20090227 Design
20090501 Mfg

Not very serious

Medium severity
Not very serious
Medium severity
Not very serious
Not at all serious
Not very serious
Not at all serious
N/R

Extremely serious
Medium severity

Not at all serious
Very serious
Very serious
Very serious
Medium severity
Medium severity

Medium severity
Not at all serious
Not very serious
Not very serious

Very serious

Medium severity
Extremely serious
Very serious
Medium severity
Not at all serious
Medium severity
Not at all serious

Yes

Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes

No
Yes
No
No
Yes
Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
No

19

14
14
19
29
14
26
45
19
19
14

29
34
34
22
36
45

29
13
19
45

29

19
45
19
19
14
19
19
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5911917

5301405
5441425
2671933
1712910
1661413
2142608
1824507

1994
5821903
1561406

7092919
1173412
1183408

2290
1313605
5254599

7022909
2341302
5821903
5254599

1712910

5981999
5254599
5821903
2661902
1681421
2611924
2541913
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4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U

4T3ZK11A19U
4T3BK11A99U
4T3BK11AX9
4T3BK11AX9
4T3ZE11A69U
4T3ZE11A79U

413zK11A00U | G

4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A39U

4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A49U
4T3ZK11A49U
4T3ZK11A59U

4T3ZK11A09U
4T3ZK11A19U
4T3ZK11A29U
4T3ZK11A29U
4T3ZK11A29U
4T3ZK11A29U

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2810 2009MY
2810 2009MY

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Gauges and Lights
Handling and Steering
Exterior Body

Interior Fit and Appearance
Seats

Handling and Steering

Interior Fit and Appearance
Heating/Ventilation and Cooling
Handling and Steering

Gauges and Lights

Interior Operations and Controls
Audio/Video/Nav System

Interior Operations and Controls

Engine
Gauges and Lights
Handling and Steering

Interior Operations and Controls
Exterior Body

Gauges and Lights
Audio/Video/Nav System
Interior Fit and Appearance
Audio/Video/Nav System
Brakes

Brakes

Exterior Body

Exterior Body

Interior Operations and Controls
Seats

Exterior Body

Anti-locking Braking System (ABS) light
Steering system

Chipped paint/scratches

Center console

Seat-heating/cooling

Vehicle pulls to the right

Weather strip/door seals

Heater not hot enough

Tires (excessive road noise,wear,etc.)
Gauges, Lights problem other than listed
Garage door opener/Home link
Bluetooth connection

Garage door opener/Home link

Difficult to start
Gauges, Lights problem other than listed
Ride comfort

Front windshield wipers

Gaps/poor fit

Gauges, Lights problem other than listed
Sound quality

Glove box

Nav controls

Brake application/pedal feel (soft/hard)

Brake application/pedal feel (soft/hard)
Bumpers

Other-Paint unspecified

Back up camera

Folding rear seat

Wind noise(excessive)
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This light comes on it seems when | apply the brake too hard, even if | am in Park mode or in drive but at a stop. This sometimes happens when | have
to turn around to see something at a stop light - my foot pushes into the brake a little harder then the

Turing circle too wide.

The seat was recovered slight scratch, dealer notified and it was noted, will take care on next visit for maintenance check up.

The sliding center console when fully closed blocks one of the drink holders which can be annoying at times when | travel with someone else.

seat heating rendered inoperative because of required added seat cushions. defeated the whole purpose of leather seating!

Feels like it pulls to the right.

| noticed a wind noise on the driver's side at increased speeds. The door seal is crimped and needs replacement. Also, dealer says window seal is in
need of replacement as well. This is scheduled for tomorrow morning.

automatic heat changes to cold too fast and takes too long to be hot have to increase temp for more heat

Loud and rough ride. 20 Michelins.

No light on for night use.

Could not get the garage door opener to work from the car head control

too much detail required to operate Bluetooth and voice commands.

Sometimes the Homelink button programmed for my community's entry gate does not open the entry gate. This is sporadic but irritating when it does
occur.

| have discussed this problem with the service dept. at Durant Toyota in Granbury. They checked on the problem and could find no reason for it. It does
not do this very often.

Need lighting on cruise control lever for night driving

Anytime on the freeway...it rides bumpy.

When raining, anywhere driving down the road the passenger side wiper leaves a water line in the direct view of the driver on the left swipe. Seems to
be a design flaw to me. The American driver should have the best vision at all times...in the rain.

where rear bumper meets the rear fender there is a gap and you can flex the bumper in and out. poor quality

brake warning came on within 24 hours of buying this vehicle. dealer said it was a sensor

The sound level is too much forward, and I'm forced to adjust the fade to the back speakers.

Design problem: The glove box cannot be locked.

Nav and audio controls dead on freeway.

Brake fluid leaked. Brakes needed to be pushed to floor to engage; car in shop for over 1 week. Part still not in.

Feels like you have to press fairly hard in order to engage the brakes. When first starting up and backing out of the garage | feel like | have the foot
brake engaged but as soon as | release the barking brake the car starts to shoot backward. | am learni

Rear Bumper Guard should be standard since the paint scratches very easily on top of bumper where items are loaded

| was not given paint to use with dings & | already have one. Giving little bottles of matched paint is very important.

It always looks like | have lots of space when, in fact, | am very close to other cars. | just can't rely on it.

| just could not remember how to get the seat down. A sticker or arrows or some other indicator would help.

Wish it were less!
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Unspecified
Turning radius
Paint -Scratched
Location
Inoperative
Pulls right

Noise-wind noise

Not hot enough/too hot

Noise

Would like to have/change/add
Inoperative

Difficult to understand

Not working properly/malfunction

Engine-Difficult/hard to start
Would like to have/change/add
Ride Condition

Performance

Gap/poor fit

Unspecified

Sound quality

Would like to have/change/add
Inoperative

Soft (mechanical)

Performance

Would like to have/change/add
Would like to have/change/add
Performance

Would like to have/change/add
Noise-wind noise

200904RD
200904RD
200904RD
200903RD
200904RD
200905RD

200904RD
200905RD
200902RD
200904RD
200905RD
200905RD

200904RD

200903RD
200904RD
200904RD

200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD

200904RD
200904RD
200901RD
200901RD
200901RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
4Cyl
4Cyl

V6

V6
V6
V6

V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6
V6

11/21/2008 050518450227
11/26/2008 0501143405TR
12/15/2008 0502671933CS
12/17/2008 0502381311LE
2/13/2009 0506102611IC
2/13/2009 0505793410PR

11/21/2008 0505281310ND
3/6/2009 0501512202AF
11/13/2008 0501173412NA
1/20/2009 0505254599WC
3/6/2009 05054414251C
3/5/2009 0507022909DU

11/21/2008 0505441425NF

12/3/2008 0500574102EB
12/9/2008 0505254599WC
11/19/2008 0501103402RC

11/19/2008 0501641411PA
2/6/2009 0502641930GA
2/6/2009 050525459977

2/10/2009 05020129128L
12/17/2008 0502371312WC
1/21/2009 0507062913IC
11/25/2008 0501313605SK

2/16/2009 0501313605PA
12/16/2008 0502611924WC
11/13/2008 0500001994WC
11/13/2008 0505401422PA
11/13/2008 0502162601WC
11/13/2008 0502661902ND

0500002290Al
0501103402RC

0507092919DU

0501962903IC
0505703699LC

0502671933QA
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2810 -5Dr Sedan -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

JEIE NI UL UL UL WIS §

JEIE NI UL UL UL WIS §

JEE. NI WL UL UL WIS §

JEIE NI UL UL UL WIS §

30 2008128D
30 2009018D
30 2009018D
30 2009018D
30 200903SD
30 200903SD

30 2009028D
30 200903SD
30 2008128D
30 2009028D
30 200903SD
30 200903SD

30 2008128D

30 2009018D
30 2009028D
30 200903SD

30 200903SD
30 2009028D
30 2009028D
30 2009028D
30 2009028D
30 2009028D
30 2008128D

30 2009028D
30 2009018D
30 2008128D
30 2008128D
30 2008128D
30 2009018D

DENVER
LOS ANGELES
SOUTHEAST

SAN FRANCISCO

GULF STATES
KANSAS CITY

GULF STATES
NEW YORK
NEW YORK
CEN. ATLANTIC
CEN. ATLANTIC
GULF STATES

DENVER

GULF STATES
GULF STATES
GULF STATES

GULF STATES
GULF STATES
GULF STATES
CEN. ATLANTIC
GULF STATES
LOS ANGELES
CEN. ATLANTIC

CEN. ATLANTIC
SOUTHEAST
LOS ANGELES
LOS ANGELES
LOS ANGELES
SOUTHEAST

>OTNMMmMmmMmIT

O>»IT I rXxX0

@]

(4, ]

2042
4066
9126
4203
35065
14044

42305
29069
29092
37132
19062
42095

2042

42303
42290
3061

3061
42262
42262

7008
42295

4047
19063

45009
30042
4018
4018
4018
1078
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20081229
20090115
20090131
20090128
20090302
20090318

20090223
20090318
20081201
20090212
20090316
20090318

20081229

20090107
20090213
20090301

20090301
20090225
20090225
20090221
20090211
20090209
20081231

20090302
20090131
20081205
20081205
20081205
20090110

N/R
Michelin
N/R
N/R
N/R
Michelin

N/R

N/R
Michelin
N/R
Bridgestone
N/R

N/R

N/R
Michelin
Michelin

Michelin
Good Year
Good Year
Good Year
Good Year
Good Year
N/R

Michelin
N/R

Michelin
Michelin
Michelin
Michelin

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,SATR

RAD_MULTCD

Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth,RSeatE
Radio+Multiple CD

Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,NAVS

RAD_MULTCD

Satellite Radio

Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,JBL

2501-5000
501-1000
501-1000
1501-2000
501-1000
501-1000

2501-5000
1501-2000
1001-1500
0-500
0-500
1001-1500

2501-5000

501-1000
1001-1500
1001-1500

1001-1500
501-1000

501-1000

1001-1500
1001-1500
1501-2000
2001-2500

1001-1500
0-500

N/R

N/R

N/R
2001-2500

5 Ft.

5 Ft
5 Ft

5 Ft.

5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft
N/R
5 Ft

6 Ft.

5 Ft.

5 Ft.

5 Ft

5 Ft.

5 Ft.
6 Ft.

6 Ft
5 Ft

6 Ft.

5 Ft

5 Ft.

6 Ft
5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
-6 Ft. 51In.
.-6Ft.51In.
-6 Ft. 51In.

-5Ft. 51In.

N/R
176 - 200 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
N/R

126 - 150 Lbs.
N/R
151 - 175 Lbs.
N/R
176 - 200 Lbs.
201 - 225 Lbs.

N/R

N/R
126 - 150 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.

201 - 225 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
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N/R

3 Female
2 Male
1 Female
2 Female
2 Male
2 Female

1 Female

1 Female

2 Female
N/R

1 Male

2 Male

3 Female

2 Female
2 Female
2 Female

2 Female
1 Male
1 Male
2 Male
2 Male
2 Male
2 Female

2 Male
2 Male
1 Female
1 Female
1 Female
2 Male

31-40
Over 70
51-60
51-60
61-70
61-70

61-70
61-70
61-70
N/R
51-60
Over 70

31-40

51-60
61-70
41-50

41-50
Over 70
Over 70
41-50
61-70
61-70
41-50

61-70
61-70
N/R
N/R
N/R
61-70

PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS3-Online
PQS3-Online

PQS4-Online
PQS4-Online
PQS3-Paper
PQS3-Online
PQS3-Online
PQS4-Online

PQS4-Online

PQS4-Online
PQS3-Online
PQS3-Online

PQS3-Online
PQS4-Online
PQS4-Online
PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Paper

PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Online
PQS4-Paper

20090327 Mfg
20090410 Design
20090417 Mfg
20090320 Design
20090417 Mfg
20090501 Design

20090410 Mfg
20090508 Design
20090206 Mfg
20090417 Other
20090501 Design
20090501 Design

20090327 Design

20090313 Design
20090417 Other
20090417 Design

20090417 Design
20090410 Mfg
20090410 Mfg
20090417 Design
20090417 Other
20090417 Mfg
20090417 Design

20090424 Design
20090417 Other
20090116 Other
20090116 Design
20090116 Other
20090410 Mfg

Not very serious
Medium severity
Not at all serious
Not at all serious
Very serious

Not very serious

Not very serious
Very serious
Extremely serious
Medium severity
Not very serious
Extremely serious

Medium severity

Not very serious
Not very serious
Medium severity

Medium severity
Extremely serious
N/R

Not at all serious
Extremely serious
Very serious
Extremely serious

Extremely serious
Medium severity
Very serious

Very serious

Not very serious
Not at all serious

Yes
Yes
Yes
Yes
Yes
Yes

Yes
No
Yes
Yes
No
Yes

Yes

Yes
Yes
Yes

Yes
No

No

Yes
Yes
Yes
Yes

Yes
Yes
No
No
No
Yes

45
34
19
13
26
34

13
22
34
45
14
29

14

41
45
34

14
19
45
29
13
29
36

36
19
19
14
26
19
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5184502
1143405
2671933
2381311
6102611
5793410

5281310
1512202
1173412
5254599
5441425
7022909

5441425

574102
5254599
1103402

1641411
2641930
5254599
2012912
2371312
7062913
1313605

1313605
2611924

1994
5401422
2162601
2661902
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4T3ZK11A29
4T3ZK11A29
4T3ZK11A19

4T3ZK11A29U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U

4T3ZK11A39U
4T3BK11AX9U

4T3BK1 1AX9U-

4T3BK11AX9

4T3ZE11A09U
4T3ZE11A79U
4T3ZK11A09U

4T3ZK11A29U
4T3ZK11A29U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A59U
4T3ZK11A69U
4T3ZK11A79U
4T3ZK11A79U

4T3ZK11A19
4T3ZK11A19
4T3ZK11A19
4T3ZK11A19

2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2822 2009MY

2822 2009MY

2822 2009MY
2810 2009MY
2810 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

Handling and Steering
Seats
Interior Operations and Controls

Audio/Video/Nav System
Exterior Body

Handling and Steering
Audio/Video/Nav System
Engine

Handling and Steering

Interior Operations and Controls
Heating/Ventilation and Cooling

Audio/Video/Nav System

Gauges and Lights

Exterior Body

Interior Operations and Controls
Seats

Audio/Video/Nav System
Audio/Video/Nav System
Interior Fit and Appearance
Audio/Video/Nav System

Exterior Body

Audio/Video/Nav System
Exterior Body

Exterior Body

Brakes

Interior Operations and Controls
Seats

Handling and Steering

Interior Operations and Controls

Ride comfort
Folding rear seat
Rear window wiper

Bluetooth

Front Windshield

Tires (excessive road noise,wear,etc.)
Navigation System

Poor fuel consumption

Ride comfort

Back up camera
Heater not hot enough

Nav display

Trip computer/multi-info/head-up display
Mud Guards

Back up camera

Seat comfort

Bluetooth

Bluetooth/hands free controls
Dashboard
Speakers/subwoofer

Trunk/hatch/lift back/tailgate

Voice recognition

Trunk/hatch/lift back/tailgate
Trunk/hatch/lift back/tailgate

Brake noise

Garage door opener/Home link

Seat noises

Other -Steering wheel-general/unspecifie
Rear view mirror
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Hard ride-found tires were inflated to 37-38 Ibs. Should be 32.

Rear compartment release levers too hard to work.

We found the on/off for it hard to find and in convenient.

I love my Bluetooth but hate that | can't get full access to contacts when | am driving. | need to go to my cell phone to get numbers - much more
dangerous.

Scratch on inside of front window. Also glass has bubbles in it. Looks bad, to me, but mainly cosmetic!!

there is wind noise coming from the windshield, but could just be the road noise from the oversized tires.

Navigation system doesn't always understand what I'm saying. It's a relatively new technology and | guess it will get better over time.

The mileage is up to 235 and the mpg is now up to 15 mpg. | have been told that it will increase as the mileage increases, as it has slowly done.

Ride bumpy. Can really feel irregularities in road surface.

The backup screen is too small and when the sun hits its camera the picture is faded out. The picture also fades when in a dark parking garage. We paid
extra for this feature and are very disappointed with it.

when heating where everywhere what blowing cool air not heat

Nav interface OFTEN will not give me the ADDRESS icon to enter a destination by entering an address, the icon is grayed out. VERY FRUSTRATING.
| have not been able to determine what makes it reproducibly work or fail. | can drive several DAYS without b

There are some MAJOR BUGS in the Bluetooth and Navagation control software. | am very disappointed in it. Many times | press the Dest button and
the LCD has the Address, (and many other options), grayed out! | can not enter an Address to navigate to.

This car desperately needs mud guards. Road grime is thrown up on the front doors. Suspect this is going to be a real problem with rock chips.

When in reverse, can not see back-up display in bright light.

The decorative seam on the bottom of the seat is irritating and uncomfortable to sit on.

Blue tooth for cell phone not showing who is calling even though | imported contacts and voice quality for other person | am talking with leaves a lot to
be desired. Again safety feature to restrictive.

Hard to adjust the voice volume

Left side of dash by center information consol is raised up higher than right side

The speaker cover directly above the audio/Nav. console pops up at one corner. Not a big problem, just aggravating.

| can open the back about half the time. | will probably bring it in. | have spent 15-20 minutes getting it open a few times. | don't know what | do right or
wrong. Sometimes it opens with no difficulty, other times it just won't open.

MY WIFE AND | WILL CALL FOR A VOICE RECOGNITION FOR A CALL TO MAKE AND IT WILL GIVE US SOMETHING ELSE.

Tailgate opened while car was moving, resulting in light damage to door. In garage, cause not determined.

Difficult to open manually due to certain door locks being on or off, does not unlock automatically when driver side unlocked.

Squealing noise when braking after a low traveling speed - about 30-35 mph.

Can't get either door to program into my Homelink.

Noise on driver side.

Steering wheel seems to rub when it gets cold when turning

Loose on mount, but screw was tight. Dealer fixed it.
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Ride Condition

Hard to operate (requires too much effort)

Unspecified

Features/options
Paint -Scratched
Noise

Voice command - does not recognize

Consumption
Ride Condition

Visibility
Not hot enough/too hot

Not working properly/malfunction

Not working properly/malfunction
Would like to have/change/add
Visibility

Comfort/fit

Features/options
Difficult to understand
Misaligned

Loose/fell off

Performance

Not working properly/malfunction
Damaged

Hard to open
Noise-squeaks/rattles
Unspecified

Noise

Performance

Loose/fell off

200905RD
200905RD
200905RD

200901RD
200904RD
200904RD
200904RD
200904RD
200904RD

200904RD
200905RD

200903RD

200903RD
200904RD
200905RD
200904RD

200905RD
200903RD
200905RD
200904RD

200901RD
200905RD
200904RD
200902RD
200905RD
200904RD
200904RD
200903RD
200904RD

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

V6
V6
V6

V6
V6
V6
V6
V6
V6

V6
V6

V6

V6
4Cyl
4Cyl
V6

V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6
V6
V6

2/6/2009 0501103402RC
2/6/2009 0502162601HB
2/23/2009 050166141327

11/13/2008 0506142908FB
12/16/2008 0502561916CS
2/6/2009 0501173412NA
2/10/2009 0501712910MH
2/13/2009 0500644114CJ
2/13/2009 0501103402RC

2/13/2009 0505401422VB
11/24/2008 0501512202AF

1/12/2009 0507072914NF

1/12/2009 0506324516NF
2/25/2009 0506081931WC
3/5/2009 0505401422VB

2/16/2009 0502182610Cl

2/5/2009 0506142908FB
11/17/2008 0507032910DU

2/5/2009 0502341302MA
2/12/2009 0506152918LF

11/13/2008 0502511909PA
2/16/2009 0507092919NF
12/9/2008 0502511909DA

12/15/2008 0502511909HO
1/29/2009 0501283603NC

2/3/2009 0505441425727

11/21/2008 0502222603NA

11/17/2008 0500003490PA

11/26/2008 0505301405LF

0501661413LE

0502561916AD
0502561916ND

0505401422SH

0502511909LF
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2810 -5Dr Sedan -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

_ A A

_ A A

JEIE. G UL UL UL U UIL UL (I (I §

30 2009028D
30 2009028D
30 200903SD

30 2008128D
30 2009018D
30 2009028D
30 2009028D
30 2009028D
30 2009028D

30 2009028D
30 200903SD

30 2009018D

30 2009018D
30 200903SD
30 200903SD
30 2009028D

30 200903SD
30 2009018D
30 200903SD
30 200903SD

30 2008128D
30 2009028D
30 2009018D
30 2009018D
30 200903SD
30 2009028D
30 2008128D
30 2008128D
30 2009018D

NEW YORK
NEW YORK
CHICAGO

LOS ANGELES
SOUTHEAST
GULF STATES
CEN. ATLANTIC
KANSAS CITY
KANSAS CITY

KANSAS CITY
NEW YORK

CINCINNATI

CINCINNATI
DENVER

GULF STATES
CEN. ATLANTIC

KANSAS CITY
GULF STATES
KANSAS CITY
CEN. ATLANTIC

LOS ANGELES
CEN. ATLANTIC
LOS ANGELES
GULF STATES
GULF STATES
CEN. ATLANTIC
CEN. ATLANTIC
SOUTHEAST
LOS ANGELES

w

OO0OTmMmzIT

N

29086
29086
12149

4018
9046
42262
7008
24022
24022

24022
31115

34118

34118

2044
42095
45009

15050
42295
15050
19042

4018
19005
4636
42262
17062
37130
45027
9198
4117
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20090219
20090219
20090304

20081205
20090123
20090225
20090221
20090223
20090223

20090223
20090323

20090122

20090122
20090309
20090318
20090302

20090318
20090102
20090318
20090309

20081205
20090228
20090114
20090102
20090324
20090217
20081214
20081228
20090113

Good Year
Good Year
Michelin

Michelin
Good Year
Good Year
Good Year
N/R

N/R

N/R
N/R

N/R

N/R
N/R
N/R
Michelin

Michelin
N/R

Michelin
Michelin

Michelin
N/R

Good Year
N/R
Michelin
Good Year
N/R

N/R

Good Year

RAD_MULTCD,SATR
RAD_MULTCD,SATR
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth,RSeatE

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR,NAVS Bluetooth

RAD_MULTCD,SATR,NAVS Bluetooth
RAD_MULTCD
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,MLEV,Bluetooth
RAD_MULTCD,NAVS,JBL

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,NAVS

AMFM,RAD_MULTCD,SATR
RAD_MULTCD,SATR,JBL,Bluetooth

1001-1500
1001-1500
2001-2500

N/R
501-1000
501-1000
1001-1500
0-500
0-500

0-500
501-1000

501-1000

501-1000
501-1000
1001-1500
1001-1500

2501-5000
1001-1500
2501-5000
501-1000

N/R
1501-2000
1001-1500
501-1000
1501-2000
2001-2500
2501-5000
0-500
501-1000

6 Ft.

6 Ft

5 Ft.

5 Ft

5 Ft.
6 Ft.

5 Ft

5 Ft.
5 Ft.

5 Ft.
5 Ft.

6 Ft.

6 Ft.

5 Ft
6 Ft

6 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft

5 Ft

5 Ft.

6 Ft
5 Ft

5 Ft.
5 Ft.
5 Ft.
6 Ft.

6 Ft

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-6 Ft. 51In.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

-6 Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
.-6Ft.51In.

-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
-6 Ft. 51In.
.-6Ft.51In.

201 - 225 Lbs.
201 - 225 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.
151 - 175 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
N/R
N/R

N/R
N/R

176 - 200 Lbs.

176 - 200 Lbs.
151 - 175 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.

226 - 250 Lbs.
151 - 175 Lbs.
226 - 250 Lbs.
176 - 200 Lbs.

126 - 150 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.
126 - 150 Lbs.
100 - 125 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
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1 Male
1 Male
2 Female

1 Female
2 Male
1 Male
2 Male
1 Female
1 Female

1 Female
2 Female

2 Male

2 Male
2 Male
2 Male
2 Male

3 Male
2 Female
3 Male
1 Female

1 Female
2 Female
2 Male
1 Female
2 Female
2 Female
2 Female
1 Male
2 Male

Over 70
Over 70
61-70

N/R
61-70
Over 70
41-50
61-70
61-70

61-70
N/R

51-60

51-60
61-70
Over 70
61-70

31-40
51-60
31-40
51-60

N/R
51-60
Over 70
41-50
21-30
61-70
51-60
61-70
61-70

PQS4-Paper
PQS4-Paper
PQS4-Online

PQS3-Online
PQS4-Paper
PQS4-Online
PQS3-Online
PQS3-Online
PQS3-Online

PQS3-Online
PQS3-Online

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS3-Online

PQS3-Online
PQS4-Online
PQS3-Online
PQS4-Online

PQS3-Online
PQS4-Online
PQS4-Paper
PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS4-Paper

20090501 Design
20090501 Mfg
20090501 Mfg

20090116 Design
20090417 Mfg
20090410 Mfg
20090417 Design
20090417 Design
20090417 Design

20090417 Design
20090508 Design

20090320 Mfg

20090320 Mfg

20090424 Other
20090501 Design
20090424 Design

20090501 Design
20090313 Design
20090501 Mfg
20090424

20090116 Design
20090508
20090417 Mfg
20090213 Mfg
20090508 Design
20090417 Design
20090403 Mfg
20090313 Design
20090410 Mfg

Not very serious
Very serious
Not at all serious

Medium severity
Not very serious
Extremely serious
Not at all serious
Not very serious
Medium severity

Very serious
Not very serious

Very serious

Extremely serious
Not very serious

Extremely serious
Extremely serious

Not very serious
Not very serious
Not at all serious
Not at all serious

Extremely serious
Very serious

Very serious

Not at all serious
Very serious

N/R

Medium severity
Not at all serious
Not at all serious

Yes
Yes
Yes

No
Yes
No
Yes
Yes
Yes

Yes
No

Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

34
26
14

29
19
34
29
41
34

14
22

29

45
19
14
26

29
29
13
29

19
29
19
19
36
14
26
34
14
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1103402
2162601
1661413

6142908
2561916
1173412
1712910

644114
1103402

5401422
1512202

7072914

6324516
6081931
5401422
2182610

6142908
7032910
2341302
6152918

2511909
7092919
2511909
2511909
1283603
5441425
2222603

3490
5301405
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4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A89U
4T3ZK11A99U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A19U
4T3ZK11A29U
4T3ZK11A29U

4T3ZK11A29U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A49U

at3zx11a49U|
4T3ZK1 1A49_
4T3ZK11A49

413zr11A4oU |

4T3ZK11A49U
4T3ZK11A49U
4T3ZK11A49U
4T3ZK11A59U
4T3ZK11A59U

4T3ZK11A59
4T3ZK11A39

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

Interior Operations and Controls
Seats

Exterior Body

Interior Fit and Appearance
Engine

Interior Fit and Appearance
Gauges and Lights

Interior Operations and Controls
Interior Operations and Controls

Exterior Body

Engine

Gauges and Lights
Audio/Video/Nav System
Exterior Body

Exterior Body

Handling and Steering
Interior Fit and Appearance
Exterior Body

Interior Fit and Appearance

Exterior Body
Handling and Steering

Interior Operations and Controls

Interior Operations and Controls
Audio/Video/Nav System
Interior Fit and Appearance
Engine

Engine

Audio/Video/Nav System
Exterior Body

Garage door opener/Home link
Seat belt latch

Chipped paint/scratches
Center console

Poor fuel consumption

Rear parcel shelf/cargo cover
Vehicle Stability Control (VSC)
Cigarette lighter/power outlet
Cigarette lighter/power outlet

Dents/dings

Battery

Seat Belt Light
Bluetooth/hands free controls
Front Windshield

Other -License plate

Ride comfort

Sun visor

Wind noise(excessive)

Weather strip/door seals

Bumpers
Tires (excessive road noise,wear,etc.)

Cup holder

Cigarette lighter/power outlet

Audio controls

Interior fit/Appearance prob other than
Poor fuel consumption

Engine noise(excessive/abnormal)

Bluetooth connection
Trunk/hatch/lift back/tailgate
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| have been unable to coordinate the garage door opener and the gate to our community. | believe it might be my ineptitude and not the car.
Driver and passenger both hard to latch and unlatch because of console. Instead should be longer in both case.

Chips too easy. | already have black pits on a white bumper (repair time).

Wood grain insert around seat heater controls has popped open along the top.

Expected better MPG but will see how it is when we take a trip to CT at the end of May.

sometimes it rattles a little

Seems to come on at random times when | am parked and put the car in reverse.

Very hard to see & access. It's at a bad angle for the driver.

Very hard to see & access. It's at a bad angle for the driver.

| ORDERED THE VEHICLE AND ONCE IT ARRIVED AT THE DEALERSHIP | DISCOVERED THERE WAS A LARGE DENT IN THE PASSENGER
REAR QUARTER PANEL.

Battery was dead day after car delivered. Returned to dealer, charged. Cause unknown.

Small amount of weight from bag in passenger seat triggers seat belt alert.

Don't know how to use.

Scratch on inside of front window. Also glass has bubbles in it. Looks bad, to me, but mainly cosmetic!!

small rubber bumper (ONE OF TWO) under license tag missing, causing tag to vibrate at times while driving

this car rides like a truck and sounds like a truck on certain pavement. All the time

Driver's sun visor. Seam was separating. Service ordered a new visor and replaced it (about 2 weeks ago). Everything is fine now.

Much more noise than my 06 Avalon-also, road noise via tires etc.

Looks like there is an uneven pressure point on the back door seal at the corner top of the door. Hopefully this will not become a problem over time.
While parked at a parking lot looks like someone rubbed along the back bumper leaving red paint, and some paint chipping. Seems as though the paint
peeled pretty easily.

Much more noise than my 06 Avalon-also, road noise via tires etc.

Design problems: (1) you can't access front center storage compartment when drinks are in the cup holders; (2) neither center storage compartment has
a lock.

Would have been nice to have 2 power outlets in the mid console. One for my |-pod and one for my blackberry. The one on the front passenger side is
being used by my radar detector.

Nav and audio controls dead on freeway.

Auxiliary box Type A (left of steering wheel) is already warping.

18 miles mpg.

Excessive/abnormal noise at higher speeds, wheel bearing was replaced and problem seemingly solved.

| have not been able to active it. | followed the directions in the manual and no luck. Probably should return to the dealer and see if they can active it
and show me how to use it.

Tailgate opened while car was moving, resulting in light damage to door. In garage, cause not determined.
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Unspecified

Would like to have/change/add
Quality (cheap looking/cheaply made
Loose/fell off

Consumption

Noise-squeaks/rattles

Unspecified

Location

Visibility

Dented

Inoperative

Performance

Difficult to understand

Appearance

Vibration

Ride Condition

Sagging/parting seams/poor stitching
Noise-wind noise

Misaligned

Paint -Chipped
Noise

Location

Would like to have/change/add
Inoperative

Warped

Consumption

Noise

Features/options
Loose/fell off

200903RD
200904RD
200904RD
200904RD
200905RD
200905RD
200905RD
200901RD
200901RD

200903RD
200904RD
200902RD
200903RD
200904RD
200904RD
200904RD
200905RD
200904RD

200905RD

200904RD
200904RD

200904RD

200905RD
200904RD
200904RD
200904RD
200904RD

200904RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6
V6
V6

V6

V6
V6

V6

V6
V6
V6
V6
V6

V6
V6

12/3/2008 050544142527
12/17/2008 0502122605WC
11/10/2008 0502671933QA

12/4/2008 0502381311LF

2/5/2009 0500644114CJ

3/11/2009 0502421315NC

2/17/2009 050524451727
11/13/2008 0501611401LE
11/13/2008 0501611401VB

12/8/2008 0502691929DC
12/9/2008 05056141011C
12/15/2008 0505214512PA

12/5/2008 0507032910DU
12/16/2008 0502561916AD
2/5/2009 0500001992VA
2/6/2009 0501103402RC
2/16/2009 0502361308SB
11/24/2008 0502661902ND

1/20/2009 0505281310MA

2/13/2009 0502611924CP
11/24/2008 0501173412NA

12/17/2008 0502311404LE

1/20/2009 0501611401WC
1/21/2009 05019629031C
2/17/2009 0505291399WA
12/9/2008 0500644114CJ
1/12/2009 0500614106NA

1/13/2009 0507022909FB
12/9/2008 0502511909LF

0502122605NF

0501611401VvVB
0501611401LE

0502561916CS
0502611924LF

0501173412NA

0502661902ND

0506021316WC

0507062913IC

0502511909DA
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

JEIE. G UL UL UL U UIL UL (I (I §

JEIE. G UL UL UL U UIL UL (I (I §

30 2009018D
30 200903SD
30 2008128D
30 2009028D
30 200903SD
30 200903SD
30 200903SD
30 2008128D
30 2008128D

30 2008128D
30 2009018D
30 2009018D
30 2009018D
30 2009018D
30 2009028D
30 2009028D
30 200903SD
30 2009018D

30 200903SD

30 200903SD
30 2009018D

30 2009028D

30 200903SD
30 2009028D
30 2009028D
30 2008128D
30 2009028D

30 2009028D
30 2009018D

SOUTHEAST
SOUTHEAST
GULF STATES
SOUTHEAST
SOUTHEAST
GULF STATES
GULF STATES
LOS ANGELES
LOS ANGELES

LOS ANGELES
LOS ANGELES
GULF STATES
SOUTHEAST
SOUTHEAST
SOUTHEAST
GULF STATES
LOS ANGELES
LOS ANGELES

SOUTHEAST

GULF STATES
LOS ANGELES

GULF STATES

SOUTHEAST
LOS ANGELES
SOUTHEAST
SOUTHEAST
SOUTHEAST

GULF STATES
LOS ANGELES

IITTOI

x> w

»

9223
9076
42246
9156
39031
35025
42282
4018
4018

4136
4636
42262
9196
9046
10090
42262
4638
4508

32121

42095
4508

42295

32121
4047
9149
9206

39040

42268
4636
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20090102
20090310
20081216
20090205
20090320
20090324
20090318
20081205
20081205

20081222
20090114
20090102
20090108
20090123
20090226
20090225
20090312
20090115

20090323

20090302
20090115

20090211

20090323
20090209
20090228
20081229
20090212

20090211
20090114

N/R

Good Year
Michelin
Michelin
N/R

N/R

N/R
Michelin
Michelin

N/R

Good Year
N/R

N/R

Good Year
Michelin
Good Year
Good Year
N/R

N/R

N/R
N/R

Good Year

N/R

Good Year
Michelin
Michelin
N/R

N/R
Good Year

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

RAD_1CD

Radio/Multiple CD/Satellite Radio
Satellite Radio

Radio/Multiple CD/Satellite Radio
N/R

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,NAVS,JBL

Radio/Multiple CD/Satellite Radio
AMFM,RAD_1CD,SATR,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio

Radio/Single CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,NAVS
Radio/Multiple CD/Satellite Radio
AMFM,RAD_1CD

N/R

AMFM,RAD_MULTCD,Bluetooth
RAD_MULTCD,NAVS,JBL

0-500
501-1000
2001-2500
1001-1500
501-1000
1001-1500
1501-2000
N/R

N/R

501-1000
1001-1500
501-1000
1001-1500
501-1000
501-1000
501-1000
0-500
501-1000

501-1000

501-1000
501-1000

1001-1500

501-1000

1501-2000
1501-2000
1501-2000
2001-2500

1001-1500
1001-1500

5 Ft
5 Ft

5 Ft.
6 Ft.

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.
6 Ft.

5 Ft
5 Ft

5 Ft.

5 Ft

6 Ft.

5 Ft

5 Ft.

6 Ft.

5 Ft.
5 Ft.

6 Ft.

6 Ft.

5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft.

6 Ft

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.
-6 Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
.-6Ft.51In.

201 - 225 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.
201 - 225 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.
100 - 125 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.

201 - 225 Lbs.

N/R
126 - 150 Lbs.

251 - 300 Lbs.

201 - 225 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.
201 - 225 Lbs.
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2 Male
2 Male
2 Female
2 Male
2 Male
2 Male
2 Female
1 Female
1 Female

1 Female
2 Male
1 Female
2 Male
2 Male
2 Female
1 Male
1 Female
1 Female

3 Male

3 Female
1 Female

2 Male

3 Male
2 Male
1 Male
4 Female
1 Female

2 Female
2 Male

Over 70
Over 70
61-70
51-60
Over 70
61-70
41-50
N/R
N/R

21-30
Over 70
41-50
61-70
61-70
51-60
Over 70
61-70
61-70

31-40

41-50
61-70

61-70

31-40
61-70
51-60
Over 70
41-50

61-70
Over 70

PQS4-Online
PQS4-Paper
PQS3-Paper
PQS3-Online
PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Online
PQS3-Online

PQS4-Online
PQS4-Paper
PQS3-Online
PQS4-Online
PQS4-Paper
PQS3-Online
PQS4-Online
PQS3-Online
PQS4-Paper

PQS3-Online

PQS3-Online
PQS4-Paper

PQS3-Online

PQS3-Online
PQS4-Paper
PQS3-Online
PQS4-Paper
PQS4-Paper

PQS4-Online
PQS4-Paper

20090313 Design
20090424 Other
20090417 Design
20090417 Mfg
20090508 Design
20090508 Mfg
20090501 Mfg
20090116 Design
20090116 Design

20090320 Mfg
20090417 Mfg
20090213 Design
20090320 Design
20090417 Design
20090417 Mfg
20090410 Design
20090501 Mfg
20090417 Mfg

20090508 Mfg

20090424 Mfg
20090417 Mfg

20090417 Design

20090508 Other
20090417 Mfg
20090417 Design
20090417 Design
20090417 Mfg

20090410 Design
20090417 Mfg

Not at all serious
Medium severity
Extremely serious
Very serious
Medium severity
Not at all serious
Not very serious
Not very serious
Not very serious

Extremely serious
Not at all serious
Not at all serious
Very serious

Not very serious
Not at all serious
Extremely serious
Not at all serious
N/R

Very serious

Medium severity
N/R

Medium severity

Not very serious
Very serious
Medium severity
Not at all serious
Very serious

Medium severity
Very serious

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

No

No
Yes
Yes
Yes
Yes
Yes
No
Yes
No

Yes

Yes
No

Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes

14
26
19
13
41
13
45
14
14

19
41
45
29
19
19
34
13
19

13

19
34

14

14
29
13
41
41

29
19
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5441425
2122605
2671933
2381311

644114
2421315
5244517
1611401
1611401

2691929
5614101
5214512
7032910
2561916

1992
1103402
2361308
2661902

5281310

2611924
1173412

2311404

1611401
1962903
5291399
644114
614106

7022909
2511909
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4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U

413zr11A39V (IR

413zK11A39U R
413zK11A39UEN

4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U

413zK11A39 R
a13zK11A49U R

4T3ZK11A49U
4T3ZK11A49U
4T3ZK11A69U
4T3ZK11A69U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11AX9U
4T3ZK11AX9U
4T3ZK11AX9U
4T3ZK11A39U

a13zk11A30U |
4T3ZK11A39U
4T3ZK11A39U

413zK11A39V IR

2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY

2812 2009MY

VENZA
VENZA
VENZA

VENZA

VENZA

VENZA

VENZA
VENZA
VENZA

VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA

VENZA

Interior Operations and Controls
Exterior Body
Audio/Video/Nav System

Heating/Ventilation and Cooling
Seats
Seats

Interior Operations and Controls
Exterior Body
Exterior Body

Miscellaneous
Interior Fit and Appearance

Seats

Interior Fit and Appearance
Heating/Ventilation and Cooling
Interior Operations and Controls
Exterior Body

Interior Fit and Appearance
Exterior Body

Audio/Video/Nav System
Interior Fit and Appearance
Miscellaneous

Interior Operations and Controls

Interior Fit and Appearance
Interior Operations and Controls

Interior Operations and Controls

Rear door locks
Driver side door
Speakers/subwoofer

Automatic heating/AC controls
Other -Seats(Unspecified)
Seat noises

Back up camera
Bumpers
Front Windshield

General - Problem other than listed
Storage compartments

Child seat tether/anchors
Dashboard

Other -Heater

Rear window wiper

Chipped paint/scratches
Dashboard

Exterior problem other than listed
Satellite Radio

Dashboard

General - Problem other than listed

Garage door opener/Home link

Dashboard
Cup holder

Back up camera



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

£¢£8€000-100DL1-A0L

Difficult to open rear door when first approach car

door doesn't open wide enough to exit. my foot hits the door every time | exit.

The bass is weak, like non-existent. | would expect more from a premium speaker system.

When the weather outside is cold the Auto Heater is on, it is not clear to me if the AC is on or not. Thus | always press the AC button to turn it off. Not
clear to me if AC is always on under AUTO mode.

Whenever the car is driven over small irregularities the front passenger seat and rear seat shake and rattle. Obviously the problem is worse when the
pavement is worse.

Whenever the car is driven over small irregularities the front passenger seat and rear seat shake and rattle. Obviously the problem is worse when the
pavement is worse.

The picture is too small and fades in bright sunlight as well as in a dark parking garage. Backup beeping sensors would have been much better. We paid
extra for this feature and are very disappointed with it.

small rubber bumper (ONE OF TWO) under license tag missing, causing tag to vibrate at times while driving

there is wind noise coming from the windshield, but could just be the road noise from the oversized tires.

When driving over small irregularities the rear suspension makes rattling noises (or something in the back makes such noises). The problems seems
more prevalent when car is still warming up.

Design problems: (1) you can't access front center storage compartment when drinks are in the cup holders; (2) neither center storage compartment has
a lock.

the location of the anchor for the top of the child seat is in the floor of the cargo space. The location of the anchor takes away a good amount of space.
Also when you have the mat for the cargo space, you have to cut it so you can get the anchors throug

rattle

Car takes a long time to warm up.

Single rear window wiper inadequate for size of window.

Paint seems to easily scratch.

creaking sound in right corner when going over some small bumps, can be annoying on irregular pavement

Gasoline splashed out onto the side of the vehicle every time we fuel up, then runs onto the ground.

Would like to see song and artist continuously.

The fit is not aligned.

the road noise is so bad it is hard to hear the radio and certainly the quality of the speakers is drowned out

after several attempts, the garage door opener is still not automated with my garage door opener system and | am using a remote control separate from
my Venza system to gain access. An aggravation, not yet convinced that it is indeed a problem that needs

Whenever the car is driven over unpaved or irregular paved roads there's some rattling from the dashboard. The problem was worse in the beginning
and somehow seems to be getting better with time.

Too big does not hold any coffee cups-it's already tipped over-not pleased!

The backup screen is too small and when the sun hits its camera the picture is faded out. The picture also fades when in a dark parking garage. We paid
extra for this feature and are very disappointed with it.
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Hard to open
Hard to open
Sound quality

Difficult to understand
Loose/fell off
Noise-squeaks/rattles

Size
Loose/fell off
Noise-wind noise

Noise-squeaks/rattles
Would like to have/change/add

Location

Noise-squeaks/rattles

Takes a long time to get warm

Size

Quality (cheap looking/cheaply made
Noise-squeaks/rattles
Dirty/dusty/foreign material/acid rain
Would like to have/change/add
Misaligned

Noise

Unspecified

Noise-squeaks/rattles
Size

Size

200902RD
200904RD
200904RD

200904RD

200904RD

200904RD

200904RD
200904RD
200904RD

200904RD

200904RD

200905RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD

200905RD

200904RD
200905RD

200904RD

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky

Kentucky

V6
V6
V6

V6

V6

V6

V6
V6
V6

V6

V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6

V6
V6

V6

12/15/2008 0505421424H0O
2/6/2009 0505821903HO
2/10/2009 0506152913SL

2/10/2009 0505572212DU

2/10/2009 0500002692LF

2/10/2009 0502222603NC

2/13/2009 0505401422SH
2/5/2009 0502611924LF
2/6/2009 0502561916ND

2/10/2009 0500000099NC

12/17/2008 0506021316WC

1/20/2009 0505462604LE
2/9/2009 0502341302NC
11/21/2008 0500002290Al
11/21/2008 0501661413SH
2/2/2009 0502671933QA
3/3/2009 0502341302NC
11/17/2008 0505981999DD
12/11/2008 0506302917WC
12/11/2008 0502341302MA
2/6/2009 0500000099NA

2/11/2009 050544142527

2/10/2009 0502341302NC
2/13/2009 0502311404SH

2/13/2009 0505401422SH

0502222603NC
0500002692LF
0505401422VvVB

0500001992VA
0501173412NA

0502311404LE

0505401422VvVB
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

JEIL G WL (UL U UIL UL UL (I (I G §

30 2009018D
30 2009028D
30 2009028D

30 2009028D

30 2009028D

30 2009028D

30 2009028D
30 2009028D
30 2009028D

30 2009028D

30 2009028D

30 200903SD
30 2009028D
30 2008128D
30 2008128D
30 2009028D
30 200903SD
30 200903SD
30 2009028D
30 2009028D
30 2009028D

30 200903SD

30 2009028D
30 200903SD

30 2009028D

GULF STATES
GULF STATES
CEN. ATLANTIC

CEN. ATLANTIC
CEN. ATLANTIC
CEN. ATLANTIC
KANSAS CITY
SOUTHEAST
GULF STATES
CEN. ATLANTIC
GULF STATES
SOUTHEAST
GULF STATES
CEN. ATLANTIC
CEN. ATLANTIC

GULF STATES
CHICAGO

SAN FRANCISCO

CEN. ATLANTIC
CEN. ATLANTIC
GULF STATES
GULF STATES

CEN. ATLANTIC
NEW YORK

KANSAS CITY

42262
42262
7008

7008

7008

7008

2 24022
10090
42262

7008

42295

32121
35054
45027
45027
17041
12135
5 4181
19060
19060
42262

42202

7008
31019

2 24022
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20090102
20090225
20090221

20090221

20090221

20090221

20090223
20090226
20090225

20090221

20090211

20090323
20090225
20081214
20081214
20090221
20090311
20090309
20090224
20090224
20090225

20090325

20090221
20090317

20090223

N/R
Good Year
Good Year

Good Year

Good Year

Good Year

N/R
Michelin
Good Year

Good Year

Good Year

N/R

N/R

N/R

N/R

N/R

Good Year
Michelin
N/R

N/R

Good Year

N/R

Good Year
N/R

N/R

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

N/R

AMFM,NAVS
AMFM,NAVS

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,Bluetooth

Radio/Multiple CD/Satellite Radio
AMFM,RAD_1CD,RAD_MULTCD,SATR

Radio/Multiple CD/Satellite Radio

501-1000
501-1000
1001-1500

1001-1500

1001-1500

1001-1500

0-500
501-1000
501-1000

1001-1500

1001-1500

501-1000
0-500
2501-5000
2501-5000
2501-5000
501-1000
2001-2500
2501-5000
2501-5000
501-1000

1001-1500

1001-1500
1501-2000

0-500

5 Ft
6 Ft
5 Ft
5 Ft
5 Ft

5 Ft

5 Ft.

5 Ft
6 Ft

5 Ft

6 Ft.

6 Ft
5 Ft

5 Ft.
5 Ft.
5 Ft.

5 Ft
5 Ft

5 Ft.
5 Ft.
6 Ft.

5 Ft

5 Ft
N/R

5 Ft.

.61In-6Ft.
.-6Ft.51In.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

-5Ft. 51In.
.61In-6Ft.
.-6Ft.51In.

.61In-6Ft.

-6 Ft. 51In.

.-6Ft.51In.
.61In-6Ft.
-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.
-5Ft. 51In.
-5Ft. 51In.
-6 Ft. 51In.

.61In-6Ft.

.61In-6Ft.

-5Ft. 51In.

126 - 150 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.

176 - 200 Lbs.

176 - 200 Lbs.

N/R
100 - 125 Lbs.
251 - 300 Lbs.

176 - 200 Lbs.

251 - 300 Lbs.

201 - 225 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
251 - 300 Lbs.

126 - 150 Lbs.

176 - 200 Lbs.
N/R

N/R
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1 Female 41-50
1 Male Over 70
2 Male 41-50

2 Male  41-50

2 Male  41-50

2 Male  41-50

1 Female 61-70
2 Female 51-60
1 Male Over 70

2 Male  41-50

2 Male 61-70

3 Male 31-40
2 Male 61-70
2 Female 51-60
2 Female 51-60
2 Female 31-40
2 Male 61-70
2 Male 41-50
3 Female 41-50
3 Female 41-50
1 Male Over 70

1 Female 61-70

2 Male 41-50
2 Female 61-70

1 Female 61-70

PQS3-Online
PQS4-Online
PQS3-Online

PQS3-Online
PQS3-Online
PQS3-Online

PQS3-Online
PQS3-Online
PQS4-Online

PQS3-Online
PQS3-Online

PQS3-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Online

PQS4-Online

PQS3-Online
PQS4-Paper

PQS3-Online

20090213 Mfg
20090410 Mfg
20090417 Design

20090417 Design
20090417 Mfg
20090417 Mfg

20090417 Design
20090417 Mfg
20090410 Mfg

20090417
20090417 Other

20090508 Design
20090417 Mfg
20090403 Design
20090403 Design
20090417 Design
20090424 Mfg
20090424 Mfg
20090424
20090424 Mfg
20090410

20090508 Design

20090417 Mfg
20090508 Design

20090417 Design

N/R
Extremely serious
Not at all serious

Not at all serious
Not very serious
Not very serious

Very serious
Not at all serious
Extremely serious

Very serious
Medium severity

Not very serious
Not very serious
Very serious

Very serious
Medium severity
Very serious

Very serious

Not at all serious
Not at all serious
Extremely serious

Medium severity

Not very serious
Extremely serious

Very serious

Yes
No
Yes

Yes

Yes

Yes

Yes
Yes
No

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes

Yes
Yes

Yes

14
19
29

22

26

26

14
19
19

13

26
13
22
14
19
13
19
29
13

14

13
14

14
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5421424
5821903
6152913

5572212

2692

2222603

5401422
2611924
2561916

99

6021316

5462604
2341302
2290
1661413
2671933
2341302
5981999
6302917
2341302
99

5441425

2341302
2311404

5401422
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4T3ZK11A49U
4T3ZK11A59U
4T3ZK11A59U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A89U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11A69U
4T3ZK11A69U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U

atazx11a0oU R
4T3ZK11A99U
AT3ZK11AX9
at3ze11A30U [
4T3ZK11A39U
4T3ZK11A49U
4T3ZK11A59U
4T3ZK11A59U

4T3ZK11A79U
4T3ZK11A89U

4T3ZK11A89U
4T3ZK11A69U
4T3ZK11A69U

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

VENZA
VENZA

VENZA

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

Interior Operations and Controls
Engine

Handling and Steering

Interior Operations and Controls
Interior Operations and Controls
Brakes

Exterior Body

Exterior Body

Exterior Body

Exterior Body
Heating/Ventilation and Cooling
Seats

Interior Operations and Controls
Exterior Body

Handling and Steering

Audio/Video/Nav System

Handling and Steering
Heating/Ventilation and Cooling

Audio/Video/Nav System

Engine
Interior Operations and Controls

Audio/Video/Nav System
Exterior Body
Audio/Video/Nav System
Interior Fit and Appearance

Audio/Video/Nav System
Gauges and Lights
Seats

Remote keyless entry
Stalling/hesitation

Handling stability

Garage door opener/Home link
Cup holder

Brake noise

Wind noise(excessive)

Hood

Bumpers

Other-Paint unspecified

Other -Vents

Armrest

Garage door opener/Home link
Chipped paint/scratches

Ride comfort

Nav display

Tires (excessive road noise,wear,etc.)
Other -Vents

Audio/Nav Display

Poor fuel consumption
Front windshield washer

Audio/Video/Nav problem other than liste
Driver side door

Speakers/subwoofer

Center console

Navigation System
Gauges, Lights problem other than listed
Child seat tether/anchors
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To change you remote to open all doors at once you have to go to the dealer if you don't have the nav system. Very frustrating because the dealeris a
good drive away from my house.

Sometimes after starting up there is some hesitation. It only occurs on initial take off after start up.

Turned corner to right and the car swerved like | was on ice. Road was not wet.

Cannot program it. Took in to shop. Still cannot program it.

| believe there should be two, not one

Extreme squealing just a month after purchase.

Wind is a bit much on highway for top of the line vehicle.

First day, hood scratch.

Rear bumper on passenger side, scratches from being cleaned by dealer.

Insects seem very difficult to wash off, even within a day or two of use. Dirt seems to show very quickly.

Vents don't adjust well.

used to having an armrest for left driver's arm

Having problem with Home link.

Slight scratches at left top panel filler.

| find the Venza to be a little bumpy even on a smooth surface. Nice tires but not sure they make the ride as comfortable as it should be.

| don't think it's a problem as much as it s a design issue, but something between wearing polarized sunglasses and the angle the driver has to view the
display makes it very difficult to see.

This car came with Goodyears, Other Venza's we looked at had Michelins. | wanted Michelins but the dealer made no effort and the Toyota.com site
didn't even give me an answer.

Squeaking of left and right end dash vents; whenever any slight vibration/bump is encountered.

When | choose Audio it only stays visible for a short time, then reverts back to blank screen (if I've chosen No Display . Is there a way to keep Audio
visible until | don't want to see it anymore?

I've filled up twice and have only been getting about 15 mpg, which is mostly city driving. | was hoping for the listed 19 MPG. Will mileage get any
better?

aims too low. leaves the top portion streaky.

Using the car phone feature, if | have to dial an extension after | had made my call, the number pad does not show on the screen. As a result, | still have
to use my phone.

There is a scratch on the driver side door right below the window.

Intermittent left/right speaker buzz after a period of use (not on loud, not often).

Got so hot you could bake cookies. Ruined my cheap sunglasses.

The problem is trying to input a name or an address of a specific business or any retail store. We cannot keep the address icon command in sequence.
anti tracking light comes on frequently when changing gears or stopped at a traffic light.
I can not find an anchor for the back of car seat to attach. Previous cars | have owned have an anchor behind the back seat
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Features/options
Engine-hesitation/stumbles/dies
Performance

Unspecified

Would like to have/change/add
Noise-squeaks/rattles
Noise-wind noise

Paint -Scratched

Paint -Scratched

Hard to clean
Adjustment/adjusted

Would like to have/change/add
Unspecified

Paint -Scratched

Ride Condition

Visibility
Would like to have/change/add
Noise-squeaks/rattles

Performance

Consumption
Height - too low

Features/options
Paint -Scratched
Noise
Performance

Performance
Unspecified
Unspecified

200905RD
200902RD
200904RD
200904RD
200904RD
200905RD
200905RD
200904RD
200904RD
200904RD
200904RD
200904RD
200902RD
200904RD
200904RD

200903RD

200903RD
200904RD

200905RD

200905RD
200904RD

200904RD
200904RD
200904RD
200904RD

200904RD
200904RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky

Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6

V6
V6

V6

V6
V6

V6
V6
V6
V6

V6
V6
V6

1/20/2009 0501701428FB
11/24/2008 0500564110EC
12/9/2008 0501123401PA
11/24/2008 050544142527
11/24/2008 0502311404WC
12/4/2008 0501283603NC
12/4/2008 0502661902ND
11/26/2008 0502521927CS
12/4/2008 0502611924CS
2/2/2009 0500001994HM
11/21/2008 0500002292AC
2/11/2009 0502152607WC
11/20/2008 050544142527
11/26/2008 0502671933CS
12/16/2008 0501103402RC

11/18/2008 0507072914VB

12/10/2008 0501173412WC
11/17/2008 0500002292NC

2/16/2009 0505122904PA

2/16/2009 0500644114CJ
2/17/2009 0501651412HL

11/20/2008 0505162999FB

1/13/2009 0505821903CS
11/26/2008 0506152918NA
11/10/2008 0502381311PA

2/3/2009 0501712910PA
2/11/2009 0505254599727
2/11/2009 050546260427

0502681935DD
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

JEIS. NI UL (UL U UL (I WL (I (UL UL (L G I (I WL G §

30 200903SD
30 2008128D
30 2008128D
30 2009018D
30 2009028D
30 2009028D
30 2009028D
30 2009018D
30 2009028D
30 2009028D
30 2008128D
30 2009028D
30 2008128D
30 2009018D
30 2009028D

30 2008128D

30 2009018D
30 200903SD

30 200903SD

30 200903SD
30 2009028D

30 2009028D
30 2009028D
30 2009018D
30 2008128D

30 2009028D
30 2009028D
30 2009028D

SOUTHEAST
SOUTHEAST
SOUTHEAST
NEW YORK
CEN. ATLANTIC
SOUTHEAST
SOUTHEAST
DENVER
SOUTHEAST
GULF STATES
CEN. ATLANTIC
GULF STATES
LOS ANGELES
LOS ANGELES
GULF STATES

CEN. ATLANTIC

SOUTHEAST

SAN FRANCISCO

LOS ANGELES

LOS ANGELES
SOUTHEAST

LOS ANGELES
GULF STATES
LOS ANGELES
GULF STATES

SAN FRANCISCO

GULF STATES
GULF STATES

>romMm>OZ

oGO

32121
1064
9206

29071

19026
9159
9159

27021
9156

17041

45027

42268
4335
4117

42095

7009

39053
4181

4638

4638
9149

4303
42268
4117
42246

4039
42268
42268
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20090323
20081209
20081229
20090202
20090213
20090216
20090216
20090108
20090205
20090221
20081214
20090301
20081212
20090113
20090201

20081229

20090110
20090309

20090312

20090312
20090228

20090220
20090211
20090113
20081216

20090225
20090301
20090301

N/R

N/R
Michelin
Good Year
N/R

N/R

N/R

N/R
Michelin
N/R

N/R

N/R

N/R

Good Year
N/R

N/R

Good Year
Michelin

Good Year

Good Year
Michelin

Good Year
N/R

Good Year
Michelin

Good Year
N/R
N/R

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
AMFM,RAD_1CD
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
N/R

N/R

N/R

RAD_MULTCD

Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
AMFM,NAVS

Radio+Multiple CD

Radio+Multiple CD
RAD_MULTCD,SATR,JBL,Bluetooth
Radio+Multiple CD

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

Radio+Multiple CD
RAD_MULTCD

Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio+Multiple CD
Radio+Multiple CD
Radio+Multiple CD

501-1000
1001-1500
1501-2000
1001-1500
0-500

N/R

N/R

0-500
1001-1500
2501-5000
2501-5000
501-1000
501-1000
501-1000
2001-2500

0-500

501-1000
2001-2500

0-500

0-500
1501-2000

1001-1500
1001-1500
501-1000

2001-2500

501-1000
501-1000
501-1000

6 Ft

5 Ft.
5 Ft.

5 Ft
5 Ft
N/R
N/R
5 Ft
6 Ft

5 Ft.
5 Ft.

5 Ft

5 Ft.
6 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft

5 Ft

5 Ft
5 Ft

5 Ft

5 Ft.

6 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.
-5Ft. 51In.
-6 Ft. 51In.
.61In-6Ft.

-5Ft. 51In.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

201 - 225 Lbs.
100 - 125 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.
N/R

N/R

151 - 175 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
100 - 125 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.

126 - 150 Lbs.

201 - 225 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.

176 - 200 Lbs.
151 - 175 Lbs.

151 - 175 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.

226 - 250 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
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N/R
N/R

3 Male

3 Female

4 Female

2 Male

2 Male
N/R
N/R

2 Male

2 Male

2 Female

2 Female

2 Female

2 Female

2 Male

2 N/R

2 Female

2 Male
2 Male

1 Female

1 Female
1 Male

3 Male
2 Female
2 Male
2 Female

2 N/R
2 Female
2 Female

31-40
41-50
Over 70
61-70
51-60
N/R
N/R
Over 70
51-60
31-40
51-60
51-60
61-70
61-70
41-50

51-60

41-50
41-50

61-70

61-70
51-60

41-50
61-70
61-70
61-70

61-70
51-60
51-60

PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Online
PQS4-Paper
PQS3-Online
PQS3-Paper
PQS4-Paper
PQS3-Online

PQS4-Online

PQS3-Online
PQS4-Paper

PQS3-Online

PQS3-Online
PQS3-Online

PQS3-Online
PQS4-Online
PQS4-Paper
PQS3-Paper

PQS3-Online
PQS3-Online
PQS3-Online

20090508 Design
20090130 Design
20090417 Design
20090417 Design
20090327 Other
20090501 Design
20090501 Mfg
20090410 Mfg
20090417 Mfg
20090417 Design
20090403 Mfg
20090417 Other
20090206 Design
20090410 Mfg
20090417 Design

20090320 Design

20090227 Other
20090424 Mfg

20090501 Design

20090501 Design
20090417 Design

20090417 Design
20090410 Mfg
20090410
20090417 Design

20090417 Design
20090417 Mfg
20090417 Design

Medium severity
Not at all serious
Medium severity
N/R

Medium severity
Very serious
Medium severity
Not very serious
Medium severity
Medium severity
Not very serious
Not very serious
N/R

Not at all serious
Medium severity

Not very serious

Medium severity
Medium severity

Not very serious

Medium severity
Medium severity

Very serious

Not very serious
Very serious
Extremely serious

Very serious
Medium severity
Extremely serious

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
No

Yes

Yes

Yes
Yes

Yes

Yes
Yes

No
Yes
No
Yes

No
Yes
Yes

14
41
34
14
14
36
19
19
19
19
22
26
14
19
34

29

34
22

29

41
14

29
19
29
13

29
45
26



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G¥£8£000-100DL-AOL

1701428
564110
1123401
5441425
2311404
1283603
2661902
2521927
2611924
1994
2292
2152607
5441425
2671933
1103402

7072914

1173412
2292

5122904

644114
1651412

5162999
5821903
6152918
2381311

1712910
5254599
5462604
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4T3ZK11A79U

4T3ZK11A79U

4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A59U
4T3ZK11A69U
4T3ZK11A69U
4T3ZK11A69U
4T3ZK11A69U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U

4T3ZK11AX9U
4T3ZK11AX9U
4T3ZK11AX9U

413zK11AXU

4T3ZK11AX9U
4T3ZK11AX9U
4T3ZK11AX9U
4T3ZK11AX9U

4T3ZK11A79U
4T3ZK11A89U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11AX9

at3zk11AxoU |

2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA

Engine
Engine

Exterior Body

Exterior Body

Audio/Video/Nav System

Seats

Engine

Interior Operations and Controls
Interior Operations and Controls
Handling and Steering

Interior Fit and Appearance
Seats

Audio/Video/Nav System
Engine

Interior Operations and Controls
Transmission
Exterior Body

Interior Fit and Appearance

Interior Operations and Controls
Interior Operations and Controls
Interior Operations and Controls
Exterior Body

Seats

Interior Fit and Appearance
Handling and Steering

Interior Operations and Controls
Audio/Video/Nav System
Interior Fit and Appearance

Audio/Video/Nav System

Engine problem other than listed
Stalling/hesitation

Driver side door

Fenders

Bluetooth connection

Seat belt latch

Battery

Interior Operations problem other than |
Window controls

Ride comfort

Interior fit/Appearance prob other than
Headrest

Bluetooth/hands free controls

Battery

Window controls
Gearshift/Shift lever hard to operate
Passenger side door

Interior fit/Appearance prob other than

Cruise control

Front windshield wipers
Controls on steering wheel
Left rear door

Headrest

Storage compartments

Tires (excessive road noise,wear,etc.)
Garage door opener/Home link
Satellite Radio

Dashboard

Navigation System
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Hesitation on cold off idle after shifting from reverse to drive. Lurches. Have to wait 2-3 seconds before accelerating.
Hesitation on cold off idle after shifting from reverse to drive. Lurches. Have to wait 2-3 seconds before accelerating.

Keyless smart lock. Intermittent response to touch while trying to lock. Works sometimes. Doesn't work try after try at times. Have to hold too long.
Very small popped paint bubble, right front fender. Small exposed white primer at right rear top panel filler.

Having trouble with multiple phones being dropped.

Driver and passenger both hard to latch and unlatch because of console. Instead should be longer in both case.

Battery died. Dealership replaced. They said it was probably defective.

Window locks and door lock too close together.

Window locks and door lock too close together.

Ride could be slightly more smooth especially in cold weather.

Audio grill has come loose above the navigation system.. One end bends up. Have had the car only a few weeks.

Headrest too far forward for my size, 5'.

Again, | think the problem is mine. It is difficult to learn the use of this equipment.

Dead cell in battery-had to call road service, return to dealer to replace-approx 3/1/08.

Both rear windows would not go down or up from the driver's side master controls on door. They did work from both back doors. Dealer repaired
connection.

Shifting from park to drive takes 10-15 seconds until trac stops flashing, shifts hard.

Passenger side door does not close properly (----).

There is a small opening along the seam were the Airbag is on the upper door jam. This is just cosmetic in nature, but | thought you might want to know.
It is the Cruise Controller - The location is too low and hidden behind the steering wheel (Can you possible move it to a stock like we have on the
Mercedes Benz E-350)1 think this would work out better.

noisy when used when raining, makes like a hard slapping noise. Dealer replaced the wipers but did not make any difference.

The stereo controls should be vertical.

Door does not close tightly unless shut very hard.

It doesn't tilt back any, so if you have your hair in a bun like me all the time you can't rest your head near the headrest. I'm always having to move my
head a little forward.

Can't find anything with a lock for my gun.

Flat tire within first 600 miles.

Can t seam to get this system programmed.

Reverted back to Details before 90 days were up.

some parts of the dash are out of alignment

The CD in the nav system needs to be updated. | have had the Venza less than a month and there are several changes to local roads that were put in
place last summer and they are not in the Nav System. Irritating more than anything else



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

8¥£8£000-100DL-AOL

Jolt/Jerk/Jump/Surge
Engine-hesitation/stumbles/dies

Not working properly/malfunction
Appearance

Performance

Not working properly/malfunction
Inoperative

Location

Location

Ride Condition

Loose/fell off

Location

Difficult to understand
Inoperative

Not working properly/malfunction
Hard to operate (requires too much effort)
Hard to close

Gap/poor fit

Location

Noise

Would like to have/change/add
Hard to close

Would like to have/change/add
Would like to have/change/add
Tire-flat/pressure

Unspecified

Unspecified

Misaligned

Features/options

200904RD
200904RD

200904RD
200904RD
200905RD
200904RD
200904RD
200904RD
200904RD
200904RD
200905RD
200902RD
200903RD
200905RD

200905RD
200905RD
200904RD

200903RD

200903RD
200905RD
200904RD
200904RD

200904RD
200904RD
200904RD
200904RD
200903RD
200902RD

200902RD

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

V6
V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6

V6

V6
V6
V6
V6

V6
V6
V6
V6
V6
V6

V6

11/26/2008 0505674199JA
11/26/2008 0500564110EC

11/26/2008 0505821903NF
11/26/2008 0502601925AD
12/4/2008 0507022909PA
12/17/2008 0502122605NF
1/14/2009 05056141011C
11/21/2008 0505451499LE
11/21/2008 0501681421LE
12/10/2008 0501103402RC
2/26/2009 0505291399LF
11/20/2008 0502142608LE
12/3/2008 0507032910DU
1/15/2009 05056141011C

12/8/2008 0501681421NF
2/4/2009 0505754311HB
11/24/2008 0505831904HD

12/10/2008 0505291399GA

12/10/2008 0501551417LE
12/8/2008 0501641411NA
12/11/2008 0506051415WC
1/23/2009 0505841905HD

2/6/2009 0502142608WC
11/10/2008 0506021316WC
12/4/2008 0501173412TD
12/4/2008 050544142527
12/10/2008 050630291122
11/26/2008 0502341302MA

12/11/2008 0501712910FB

0500564110EC
0505674199JA

0502122605WC

0501681421LE
0505451499LE
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i

JEIE G UL L (I Ul I UL (UL U UL L G §

_ A A

JEIE NI UL UL UL WIS §

30 2009018D
30 2009018D

30 2009018D
30 2009018D
30 2009028D
30 200903SD
30 2009028D
30 2008128D
30 2008128D
30 2009028D
30 200903SD
30 2008128D
30 2009018D
30 2009018D

30 200903SD
30 200903SD
30 2009018D

30 2008128D

30 2008128D
30 200903SD
30 2009028D
30 2009028D

30 2009028D
30 2008128D
30 2009028D
30 2009028D
30 2009018D
30 2008128D

30 2008128D

LOS ANGELES
LOS ANGELES

LOS ANGELES
LOS ANGELES
SOUTHEAST
SOUTHEAST
LOS ANGELES
CEN. ATLANTIC
CEN. ATLANTIC
CINCINNATI
GULF STATES
LOS ANGELES
SOUTHEAST
SOUTHEAST

CEN. ATLANTIC
LOS ANGELES
SOUTHEAST

LOS ANGELES

LOS ANGELES
CEN. ATLANTIC
CEN. ATLANTIC
LOS ANGELES

SOUTHEAST
GULF STATES
SOUTHEAST
SOUTHEAST
GULF STATES
GULF STATES

CEN. ATLANTIC

W O =W 2T 00

OO wWwoO X

O

w

w

4117
4117

4117
4117
9159
9076
4344
45027
45027
41043
42026
4335
9223
32001

45037
4252
9205

4080

4080
45037
19060

4136

39040
42246
9156
9156
42278
42288

45079
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20090113
20090113

20090113
20090113
20090216
20090310
20090202
20081214
20081214
20090211
20090312
20081212
20090102
20090131

20090316
20090327
20090114

20090102

20090102
20090316
20090224
20090209

20090216
20081216
20090205
20090205
20090121
20081220

20090102

Good Year
Good Year

Good Year
Good Year
N/R

Good Year
Good Year
N/R

N/R
Michelin
N/R

N/R

N/R
Michelin

N/R
N/R
Good Year

Good Year

Good Year
N/R
N/R
N/R

N/R
Michelin
Michelin
Michelin
N/R
Michelin

N/R

RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth

RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth

N/R

RAD_1CD
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,NAVS

AMFM,NAVS

Radio/Multiple CD/Satellite Radio

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

Radio+Multiple CD

AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,Bluetooth

N/R
RAD_MULTCD,SATR
AMFM,RAD_MULTCD,SATR

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
N/R
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR
Radio/Multiple CD/Satellite Radio
Satellite Radio

Satellite Radio

Radio/Single CD/Satellite Radio
Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

501-1000
501-1000

501-1000
501-1000
N/R
501-1000
2001-2500
2501-5000
2501-5000
1001-1500
2501-5000
501-1000
0-500
1001-1500

1001-1500
501-1000
2501-5000

501-1000

501-1000
1001-1500
2501-5000
0-500

2501-5000
2001-2500
1001-1500
1001-1500
1001-1500
0-500

1501-2000

6 Ft.

6 Ft

6 Ft.

6 Ft
N/R
5 Ft
5 Ft

5 Ft.
5 Ft.

6 Ft

5 Ft.
5 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

6 Ft.

6 Ft.

5 Ft

5 Ft.

5 Ft

5 Ft.
5 Ft.

6 Ft

6 Ft.

6 Ft
5 Ft

5 Ft

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

-6 Ft. 51In.
.-6Ft.51In.

-6 Ft. 51In.
.-6Ft.51In.

-5Ft. 51In.
-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.
.-6Ft.51In.
-6 Ft. 51In.
.-6Ft.51In.

176 - 200 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.
N/R

126 - 150 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
226 - 250 Lbs.
N/R

100 - 125 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.

151 - 175 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.

251 - 300 Lbs.

251 - 300 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.

126 - 150 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.

201 - 225 Lbs.
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N/R

2 Male
2 Male

2 Male

2 Male
N/R

2 Male

2 Female

2 Female

2 Female

1 Male

2 Female

2 Female

2 Male

1 Female

2 Male
2 Male
2 Male

3 Male

3 Male
2 Male
3 Female
2 Female

2 Female
2 Female
2 Male
2 Male
1 N/R
2 Male

2 Male

61-70
61-70

61-70
61-70
N/R
Over 70
41-50
51-60
51-60
51-60
51-60
61-70
Over 70
61-70

61-70
61-70
51-60

41-50

41-50
61-70
41-50
51-60

21-30
61-70
51-60
51-60
Over 70
61-70

51-60

PQS4-Paper
PQS4-Paper

PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Online
PQS3-Paper
PQS4-Online
PQS4-Paper

PQS4-Online
PQS4-Paper
PQS4-Paper

PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Paper
PQS3-Online

PQS4-Online
PQS3-Paper
PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Online

PQS3-Online

20090410 Design
20090410 Design

20090410 Mfg
20090410 Design
20090501 Design
20090424 Mfg
20090417 Mfg
20090403 Design
20090403 Design
20090417 Design
20090501 Mfg
20090206 Design
20090313 Design
20090501 Mfg

20090501 Mfg
20090508 Mfg
20090417 Mfg

20090320 Mfg

20090320 Design
20090501 Mfg
20090424 Other
20090417 Mfg

20090410 Other
20090417 Other
20090417 Mfg
20090417 Design
20090227 Mfg
20090206 Mfg

20090213 Design

Not very serious
Not very serious

Not very serious
Not at all serious
Not very serious
Medium severity
Extremely serious
Medium severity
Medium severity
Not very serious
Not very serious
N/R

Not at all serious
Not very serious

Very serious
N/R
Not at all serious

Not at all serious

Not at all serious
Very serious

Not at all serious
Not very serious

Not at all serious
Very serious

Not very serious
Medium severity
Not at all serious
Medium severity

Not very serious

No
No

No

No

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes

No

No

Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes

41
41

19
19
29
26
41
14
14
34
13
26
29
41

14
43
19

13

14
14
14
19

26
13
34
14
29
13

29
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5674199
564110

5821903
2601925
7022909
2122605
5614101
5451499
1681421
1103402
5291399
2142608
7032910
5614101

1681421
5754311
5831904

5291399

1551417
1641411
6051415
5841905

2142608
6021316
1173412
5441425
6302911
2341302

1712910
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4T3ZK11AX9U
4T3ZK11A89U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11A99U

4T3ZK11AX9
4T3ZK11AX9
4T3ZK11A79U
4T3ZK11A89U
4T3ZK11A89U
4T3ZK11A99U
4T3ZK11AX9
4T3ZK11AX9
4T3BK11A29U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A39U
4T3BK11A49U
4T3BK11A49U
4T3BK11A49U
4T3BK11A49U
4T3BK11A49U
4T3BK11A49U
4T3BK11A49U

4138K11A49U |

4T3BK11A49U
4T3BK11A59U
4T3BK11A59U

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA

Interior Operations and Controls
Audio/Video/Nav System
Audio/Video/Nav System
Exterior Body

Gauges and Lights

Gauges and Lights

Interior Operations and Controls
Handling and Steering
Transmission

Exterior Body

Exterior Body

Interior Operations and Controls
Interior Fit and Appearance
Exterior Body

Exterior Body

Exterior Body

Handling and Steering
Audio/Video/Nav System
Audio/Video/Nav System
Interior Operations and Controls
Audio/Video/Nav System
Interior Fit and Appearance
Audio/Video/Nav System
Engine

Heating/Ventilation and Cooling
Interior Fit and Appearance
Interior Fit and Appearance

Exterior Body
Seats

Interior Operations and Controls
Interior Fit and Appearance

Theft deterrent system
Navigation System
Satellite Radio
Exterior Mirrors

Gauges, Lights problem other than listed

Vehicle Stability Control (VSC)

Rear window wiper
Vehicle pulls to the right
Delayed slow shift
Molding-Exterior

Wind noise(excessive)
Other -Trunk release
Sun visor

Mud Guards

Mud Guards

Roof rack

Wheels/Rims
Navigation performance
Speakers/subwoofer
Back up camera
CD(MP3/WMA)DVD
Dashboard

Navigation performance
Push button start/remote start(RES)
Automatic heating/AC controls
Dashboard

Dashboard

Trunk/hatch/lift back/tailgate
Other -Seats(Unspecified)

Front windshield wipers
Center console
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the alarm was going off by itself. because of the alarm when | turned the car off, it kept running. | did take the car back to Carson Toyota and they fixed
the problem.

We are experiencing problems with the navigation system which we will make an appointment with the dealer to correct the problem.

Design Issue: scrolling text would be an improvement

Design Issue: driver's side should be larger

Design Issue! small lights on controls, when headlights are on would be an improvement

VSC will light occasionally during a sudden, but not unusually sudden, stop

The wife and | had a hard time finding the control for the Rear window wiper, but we didn't look at the Manual to try to find it at first, So it was your fault.
when | turn the car pulls a little to the side depending on which way | am turning. | have to adjust the steering wheel.

When putting the car in reverse it takes a minute to unlock and shift. | don't know if it is suppose to do that, but | kind of like it.

Door window edge loose.

At highway speeds. Irritating.

The hatchback cannot be opened from the inside control.

limited coverage in low sun conditions

None installed. Tires wider than wheel well, continuously throwing road grime on side of vehicle, both front and rear.

The problem here is that there is none for this model vehicle.

Roof rack is hard to obtain and difficult to install, dealers don't have it in stock.

Rear well had a ding 2 days after purchase.

The Nav system is really great but it would be nice if it told you the nearest gas stations when you are low on gas (when the gas light comes on)
no sub woofer option! | would have liked to have one.

The camera is frequently dirty in the winter and | often have to stop, get out and clean it off before | can use it to back up. This can be dangerous!
CD player did not work.

Center panel on dash does not fit.

Seems to mis-guide at times.

Wasn't instructed on how to enter the car with the mechanical key.

When regulating the cabin temperature the feature blows cold air instead of a more even temperature.

The fit of the sections, near the radio speaker and the piece above doesn't join evenly.

Loud squeaking/metallic grating noise whenever car hits a bump

A day after picking up car from dealership (and ability to take a closer inspection of car in daylight), noticed a chip in paint on hatch door. It appears to
have been touched up before car was delivered to me. Touch-up could have been done by Muller To

For the price of this vehicle, the seats could of been more form-fitting than they are. They don't hold you in on turns or feel like they wrap around you.
The windshield deicer does not do the job.
The small sharp ridge along the left top side of the console gouges into the taller driver's leg during extended trips, and is uncomfortable.
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Not working properly/malfunction
Unspecified

Improve

Size

Would like to have/change/add
Unspecified

Location

Pulls right

Shifting Delayed/slow start (engagement)
Loose/fell off

Noise-wind noise

Inoperative

Size

Would like to have/change/add
Would like to have/change/add
Would like to have/change/add
Dented

Would like to have/change/add
Would like to have/change/add
Dirty/dusty/foreign material/acid rain
Inoperative

Gap/poor fit

NAVI(Navigation) wrong directions given
Unspecified

Features/options

Misaligned

Noise-squeaks/rattles

Paint -Chipped
Would like to have/change/add

Performance
Quality (cheap looking/cheaply made

200905RD
200904RD
200904RD
200904RD
200904RD
200904RD

200903RD
200905RD
200904RD
200904RD
200904RD
200905RD
200902RD
200905RD
200903RD
200904RD
200904RD
200903RD
200903RD
200903RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD

200904RD
200904RD

200903RD
200903RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky

V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6

V6
V6

2/12/2009 0501691429NF
2/3/2009 050171291022
3/3/2009 05063029171A
3/3/2009 0505921914SH
3/3/2009 0505254599WC
3/3/2009 050524451727

12/10/2008 0501661413LE
2/12/2009 0505793410PR
2/6/2009 0505744305SQ
11/26/2008 0502621928LF
11/26/2008 0502661902ND
2/3/2009 0500001493IC
11/26/2008 0502361308SH
2/4/2009 0506081931WC
12/8/2008 0506081931WC
11/17/2008 0505871912WC
11/20/2008 0505803413DC
11/26/2008 0505152915WC
11/26/2008 0506152918WC
11/26/2008 0505401422DD
12/1/2008 05070429111C
12/1/2008 0502341302GA
11/26/2008 0505152915MF
1/12/2009 050618410527
1/21/2009 0505572212FB
1/21/2009 0502341302MA
1/23/2009 0502341302NC

2/10/2009 0502511909CP
2/12/2009 0500002692WC

11/12/2008 0501641411PA
11/26/2008 0502381311QA
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2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

JEIE NI UL UL UL WIS §

JEIL G UL (UL U UL (I WL (I U I UL UL G U U WL U (I U UL QUL G (I W §

30 200903SD
30 2009028D
30 200903SD
30 200903SD
30 200903SD
30 200903SD

30 2008128D
30 200903SD
30 2009028D
30 2009018D
30 2009018D
30 200903SD
30 2008128D
30 200903SD
30 2009018D
30 2009018D
30 2008128D
30 2009018D
30 2009018D
30 2009018D
30 2009018D
30 2009018D
30 2009028D
30 2009028D
30 2009028D
30 2009028D
30 2009028D

30 2009028D
30 200903SD

30 2008128D
30 2008128D

LOS ANGELES

SAN FRANCISCO

CHICAGO
CHICAGO
CHICAGO
CHICAGO

LOS ANGELES
LOS ANGELES
SOUTHEAST
DENVER
DENVER
GULF STATES
GULF STATES
LOS ANGELES
CHICAGO
CEN. ATLANTIC
CINCINNATI
BOSTON
BOSTON
BOSTON
CINCINNATI
CINCINNATI
BOSTON
SOUTHEAST
PORTLAND
PORTLAND
CEN. ATLANTIC

NEW YORK
CHICAGO

NEW YORK
KANSAS CITY

> > > >

N =

4250
4039
12135
12135
12135
12135

4080

4250
39040
27021
27021
42295
42288

4252
48028
37130
16055
20087
20087
20087
16061
16061
20127
39057
46094
46094
47020

29098
12133

31039
14051



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

LG€8€000-100DL1-A0OL

20090309
20090225
20090311
20090311
20090311
20090311

20090102
20090309
20090216
20090108
20090108
20090315
20081220
20090327
20090102
20090113
20081231
20090102
20090102
20090102
20090105
20090105
20090213
20090228
20090225
20090225
20090227

20090226
20090305

20081231
20081215

N/R

Good Year
Good Year
Good Year
Good Year
Good Year

Good Year
N/R

N/R

N/R

N/R

N/R
Michelin
N/R
Michelin
N/R

N/R

Good Year
Good Year
Good Year
N/R

N/R

N/R

Good Year
Good Year
Good Year
Good Year

Michelin
Michelin

Michelin
N/R

AMFM,RAD_MULTCD,SATR
Radio+Multiple CD
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth
RAD_MULTCD,SATR,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR
RAD_MULTCD,SATR

RAD_MULTCD

RAD_MULTCD

Radio/Multiple CD/Satellite Radio

Radio+Multiple CD

RAD_MULTCD,SATR
RAD_MULTCD,SATR,NAVS,Bluetooth
RAD_MULTCD,SATR,JBL
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth,RSeatE
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth
RAD_MULTCD,SATR,NAVS,Bluetooth
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR
AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

10001-15000
501-1000
501-1000
501-1000
501-1000
501-1000

501-1000
10001-15000
2501-5000
0-500
0-500
1501-2000
0-500
501-1000
2001-2500
501-1000
501-1000
2001-2500
2001-2500
2001-2500
501-1000
501-1000
5001-7500
0-500
1001-1500
1001-1500
1501-2000

1001-1500
1501-2000

1001-1500
501-1000

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

6 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

6 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.
5 Ft.
5 Ft.

5 Ft
6 Ft

6 Ft.

5 Ft

5 Ft

5 Ft

5 Ft.

6 Ft

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
-6 Ft. 51In.

.61In-6Ft.

.61In-6Ft.

.61In-6Ft.

-6 Ft. 51In.

-5Ft. 51In.

-6 Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.

-5Ft. 51In.
.-6Ft.51In.

151 - 175 Lbs.
226 - 250 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.

251 - 300 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
N/R

201 - 225 Lbs.
201 - 225 Lbs.
201 - 225 Lbs.

126 - 150 Lbs.
176 - 200 Lbs.

151 - 175 Lbs.
201 - 225 Lbs.
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1 Female
2 N/R
2 Male
2 Male
2 Male
2 Male

3 Male
1 Female
2 Female
2 Male
2 Male
2 Female
2 Male
2 Male
2 Male
3 Male
3 Female
2 Male
2 Male
2 Male
2 Female
2 Female
1 Female
2 Male
2 Male
2 Male
2 Male

2 Female
1 Male

2 Female
2 Male

51-60
61-70
61-70
61-70
61-70
61-70

41-50
51-60
21-30
Over 70
Over 70
61-70
61-70
61-70
61-70
41-50
51-60
31-40
31-40
31-40
61-70
61-70
61-70
61-70
51-60
51-60
61-70

31-40
41-50

51-60
61-70

PQS4-Online
PQS3-Online
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Online
PQS4-Online
PQS4-Online
PQS4-Paper
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS4-Online
PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online

20090508 Mfg
20090417 Design
20090424
20090424 Design
20090424 Other
20090424 Mfg

20090320 Design
20090508 Design
20090410 Design
20090410 Mfg
20090410 Mfg
20090501 Mfg
20090206 Design
20090508 Other
20090320 Other
20090417 Other
20090417 Mfg
20090320 Other
20090320
20090320 Mfg
20090410 Mfg
20090410 Mfg
20090417 Design
20090417 Mfg
20090410 Design
20090410 Mfg
20090417 Mfg

20090410 Mfg
20090417 Other

20090320 Design
20090320 Design

Extremely serious
Very serious

N/R

Very serious

Not at all serious
Medium severity

Not at all serious
N/R

Not at all serious
N/R

Not very serious
Medium severity
Very serious
Extremely serious
Medium severity
Medium severity
Extremely serious
Not at all serious
N/R

Very serious

N/R

Medium severity
Medium severity
Extremely serious
Not very serious
Not at all serious
Extremely serious

Not at all serious
Medium severity

Medium severity
Medium severity

Yes
No

Yes
Yes
Yes
Yes

No

Yes
Yes
No

No

Yes
Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
No

No

Yes
Yes
Yes
Yes
Yes

No
Yes

Yes
Yes

14
29
29
19
45
45

14
34
43
19
19
14
13
19
19
19
34
29
29
14
29
13
29
41
22
13
13

19
26

14
13
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1691429
1712910
6302917
5021914
5254599
5244517

1661413
5793410
5744305
2621928
2661902

1493
2361308
6081931
6081931
5871912
5803413
5152915
6152918
5401422
7042911
2341302
5152915
6184105
5572212
2341302
2341302

2511909
2692

1641411
2381311
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4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A59U
4T3BK11A69U

4T3BK11A69U
4T3BK11A69U

4T3BK11A79U
4T3BK11A79U

4T3BK11A79U

473BK11A79VER

4T3BK11A79U
4T3BK11A89U
4T3BK11A89U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11A99U

4T3BK11A99U
4T3BK11A99U
4T3BK11A99U
4T3BK11AX9
4T3BK11AX9

4T3BK11AX9U
4T3BK11AX9U

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

2822 2009MY

2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY
2822 2009MY

2822 2009MY
2822 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA

VENZA

VENZA

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

Interior Fit and Appearance
Exterior Body
Audio/Video/Nav System
Exterior Body

Handling and Steering

Audio/Video/Nav System
Interior Operations and Controls

Interior Fit and Appearance
Exterior Body

Handling and Steering
Transmission

Gauges and Lights

Gauges and Lights

Gauges and Lights

Gauges and Lights
Heating/Ventilation and Cooling
Gauges and Lights
Transmission

Audio/Video/Nav System
Gauges and Lights

Exterior Body
Transmission
Audio/Video/Nav System
Engine

Brakes

Interior Operations and Controls
Audio/Video/Nav System

Storage compartments

Front side windows
Speakers/subwoofer

Driver side door

Tires (excessive road noise,wear,etc.)

Bluetooth
Back up camera

Glove box
Dirt/debris/blemish in exterior paint

Vehicle pulls to the right
Shifts up/down too often

Low fuel light

Airbag light

Seat Belt Light

Gauges, Lights problem other than listed
Other -Heater

Gauges, Lights problem other than listed
Rough shifting

AM/FM Radio

Odometer/trip meter

Roof rack

Shifts up/down too often

Audio Display

Poor fuel consumption

Brake application/pedal feel (soft/hard)

Cup holder
CD (MP3/WMA)
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Storage for cell phone-is no good, bad design.

Tremor as the open window.

the center speaker cover came off

slight rattling detected on driver side door, coming from the panel, when car is in motion.

on freeway the noise seems to be a little louder than normal and can hear air passing by

When using my cell phone, the system will say either | can't talk on the cell when driving or the cell phone won't work at all. Because of this, | have
disarmed the blue tooth.

Back up camera led is too small and does not show the actual closeness when backing up to something.

there is a rattle/ squeak coming from the glove box when | hit expansion joints or pot holes in the road. | plan to have it addressed at my first service.
other than that the vehicle is top notch

Came back dusty/dirty after being painted - not happy. Dealership will make sure future will be cleaned.

Took car out on highway for an hour drive away and car pulled to right and also pulled to left... Service said it showed nothing - have wide tires - bad
highways - normal??? for this vehicle

On very slight uphill grades it downshifts immediately and sometimes twice while using cruise control. Should have enough power without so many
downshifts.

Have put in over 14 1/2 gals of fuel and the light did not come on before | refueled. | realize that I'm borderline on the four gallons before the light
comes on and will try again to see how empty the tank has to get before the light comes on.

Malfunction air bag light the day | purchased the vehicle.

Comes on when no one in seat.

Today | was driving and all my interior lights(dashboard) went out for a couple of seconds and then came back on.

| take to long to heat interior. take to long to get warm

Info for MPG remaining miles per tank are inaccurate.

When auto shifting there is a burst of speed, noticeable.

We got the top of the line audio options for the car, but it doesn't have HD radio. My $50 clock radio has HD radio!

Trip A and trip B do not have portions of mile. Cannot set trip A to zero.

Our car has dual moon roofs and we want to add a roof rack. It is my understanding it cannot be done because the glass extends too far to the sides. |
am very disappointed we cannot have the extra carrying capacity. Please advise if there is a way to cor

When drive slow and stop at local Rd.

Hard to read in sunlight.

23 MPG AVG is too low.

Base on experience with other vehicles. Pedal travel seems excessive. Was checked by dealer service and they say it is correct.

The depth of the cup holder is a problem. Twice when going around a curve the travel mug was propelled into the passenger seat foot compartment,
spilling its contents.

Not very handy. | like the concept but the cord gets tangled, etc.
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Features/options
Loose/fell off
Loose/fell off
Noise-squeaks/rattles
Noise

Features/options
Size

Noise-squeaks/rattles
Dirty/dusty/foreign material/acid rain

Pulls right
Shifting up/down too often

Not working properly/malfunction

Not working properly/malfunction

Not working properly/malfunction

Not working properly/malfunction

Takes a long time to get warm

Inaccurate

Shifting roughly/difficulty/harsh(transmission)
Would like to have/change/add
Features/options

Would like to have/change/add
Shifting up/down too often
Features/options

Consumption

Performance

Size
Features/options

200904RD
200904RD
200904RD
200905RD
200905RD

200902RD
200902RD

200904RD
200905RD

200905RD

200903RD

200904RD
200905RD
200904RD
200903RD
200903RD
200903RD
200903RD
200904RD
200904RD

200902RD
200904RD
200905RD
200902RD
200903RD

200904RD
200904RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

V6
V6
V6
V6
V6

V6
V6

V6
V6

V6

V6

V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6
V6
V6
V6

V6
V6

12/4/2008 0506021316FB
12/4/2008 0505891915LF
1/22/2009 0506152913LF
2/13/2009 0505821903NC
11/11/2008 0501173412NA

11/24/2008 0506142908FB
11/24/2008 0505401422SH

11/24/2008 0502371312NC
11/26/2008 0502681935DD

11/26/2008 0505793410PR

12/10/2008 0500904304SG

2/6/2009 0505194508NF
11/24/2008 0505174501NF
12/15/2008 0505214512NF
11/18/2008 0505254599NF
11/19/2008 0500002290Al
11/24/2008 0505254599IB
11/24/2008 0500924307SF
11/26/2008 0502002901WC
11/26/2008 0506314509FB

12/2/2008 0505871912WC
12/11/2008 0500904304SG

2/19/2009 0507002904FB
11/13/2008 0500644114CJ
11/21/2008 0501313605PA

12/2/2008 0502311404SH
3/10/2009 0505132909FB

0502661902ND

0506142908IC
0505401422PA

0505783411PL
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2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

2822 -5Dr Sedan AWD -6AT ECT-i
2822 -5Dr Sedan AWD -6AT ECT-i

_ A A A A

JEIE. G UL UL UL U UIL UL (I (I §

_ A A A A

30 2008128D
30 2008128D
30 2009028D
30 200903SD
30 200903SD

30 2008128D
30 2008128D

30 2009028D
30 200903SD

30 200903SD

30 2009018D

30 2009028D
30 200903SD
30 2008128D
30 2009018D
30 2009018D
30 2008128D
30 2008128D
30 2009028D
30 2008128D

30 2009018D
30 2009018D
30 200903SD
30 2008128D
30 2008128D

30 2009018D
30 200903SD

BOSTON

NEW YORK
DENVER

LOS ANGELES
NEW YORK

BOSTON
BOSTON

CINCINNATI
BOSTON

BOSTON

CHICAGO

KANSAS CITY
CEN. ATLANTIC
CEN. ATLANTIC
NEW YORK
CINCINNATI
NEW YORK
NEW YORK
LOS ANGELES
KANSAS CITY

PORTLAND
BOSTON

NEW YORK
NEW YORK
LOS ANGELES

NEW YORK
CINCINNATI

®

OO0« nmI

[e]

N

20063
31039
5067
4344
6025

20006
20006

21067
20117

20117

48030

14011
37162
47029
31142
34104
29085
29085

4278
14011

36083
20053
29008
29092

4247

31157
21072
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20081229
20081226
20090216
20090327
20090318

20081216
20081216

20090212
20090322

20090322

20090106

20090228
20090309
20081231
20090130
20090119
20081208
20081208
20090212
20081231

20090108
20090113
20090320
20081201
20081231

20090202
20090313

N/R
N/R
N/R
N/R
Michelin

Michelin
Michelin

Michelin
N/R

N/R

Michelin

Michelin
Michelin
N/R
Michelin
Good Year
N/R

N/R
Firestone
N/R

N/R

N/R

Good Year
Michelin
Michelin

N/R
N/R

RAD_MULTCD,SATR,JBL,Bluetooth
Radio+Multiple CD

Radio+Multiple CD

N/R
AMFM,RAD_MULTCD,SATR,JBL

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

RAD_MULTCD,JBL,Bluetooth

RAD_MULTCD,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth

AMFM,RAD_MULTCD,SATR,Bluetooth
Radio/Multiple CD/Satellite Radio
Satellite Radio

Radio+Multiple CD

Radio+Multiple CD

Radio/Multiple CD/Satellite Radio

N/R

N/R

RAD_MULTCD
RAD_MULTCD,SATR,Bluetooth
Radio+Multiple CD
RAD_MULTCD,SATR,NAVS,Bluetooth

Radio+Multiple CD
Radio/Multiple CD/Satellite Radio

1501-2000
2501-5000
1001-1500
2001-2500
501-1000

501-1000
501-1000

1001-1500
501-1000

501-1000

2501-5000

1001-1500
1001-1500
2501-5000
2501-5000
1001-1500
1501-2000
1501-2000
501-1000

501-1000

501-1000
501-1000
1001-1500
1001-1500
1001-1500

2001-2500
1001-1500

5 Ft
6 Ft
5 Ft
5 Ft
5 Ft

5 Ft
5 Ft

5 Ft
5 Ft

5 Ft

6 Ft.

5 Ft.
6 Ft.
5 Ft.
5 Ft.

6 Ft

5 Ft.
5 Ft.

5 Ft
5 Ft

5 Ft
5 Ft
5 Ft
5 Ft
5 Ft

5 Ft.
6 Ft.

.61In-6Ft.
.-6Ft.51In.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

-6 Ft. 51In.

-5Ft. 51In.
-6 Ft. 51In.
-5Ft. 51In.
-5Ft. 51In.
.-6Ft.51In.
-5Ft. 51In.
-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

-5Ft. 51In.
-6 Ft. 51In.

151 - 175 Lbs.
N/R

176 - 200 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
100 - 125 Lbs.

100 - 125 Lbs.

251 - 300 Lbs.

126 - 150 Lbs.
226 - 250 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
226 - 250 Lbs.
N/R

226 - 250 Lbs.
176 - 200 Lbs.
151 - 175 Lbs.
151 - 175 Lbs.
226 - 250 Lbs.

151 - 175 Lbs.
251 - 300 Lbs.
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1 Male
1 Male
2 Male
1 Male
1 Male

2 Female
2 Female

1 Male
1 Female

1 Female

1 Male

1 Female
2 Male
2 Female
3 Female
4 Male
2 Female
2 Female
3 Male
1 Female

2 Male
2 Male
2 Female
2 Female
3 Male

2 Female
2 Male

51-60
31-40
31-40
41-50
51-60

41-50
41-50

31-40
51-60

51-60

51-60

61-70
61-70
41-50
41-50
41-50
51-60
51-60
41-50
61-70

51-60
21-30
61-70
61-70
Over 70

51-60
51-60

PQS4-Paper
PQS3-Paper
PQS3-Online
PQS4-Online
PQS4-Online

PQS3-Online
PQS3-Online

PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Online

PQS4-Online
PQS4-Paper
PQS4-Paper
PQS3-Online
PQS3-Online
PQS3-Paper
PQS3-Paper
PQS3-Online
PQS4-Paper

PQS3-Online
PQS4-Paper
PQS4-Paper
PQS3-Paper
PQS4-Online

PQS3-Online
PQS3-Online

20090410 Design
20090403 Mfg
20090424 Mfg
20090508 Mfg
20090501 Mfg

20090130 Design
20090130 Design

20090403 Mfg
20090508 Mfg

20090508 Design
20090320 Design

20090417 Mfg
20090501 Mfg
20090417 Mfg
20090306 Mfg
20090227 Design
20090313 Design
20090313 Design
20090417 Other
20090410 Design

20090220 Other
20090417 Design
20090508 Design
20090206 Design
20090320 Design

20090417 Design
20090424 Design

Extremely serious
Medium severity
Not at all serious
Not very serious
Medium severity

Very serious
Medium severity

Not very serious
Not at all serious

Not very serious
Not at all serious

Not very serious
Extremely serious
N/R

Medium severity
Very serious

Very serious

N/R

N/R

N/R

Medium severity
Very serious
Medium severity
Very serious
Medium severity

Very serious
Not very serious

Yes
No
No
No
No

Yes
Yes

Yes
Yes

Yes

Yes

No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
Yes
No
Yes
Yes

Yes
No

13
19
29
19
34

29
14

13
19

34

43

45
45
45
45
22
45
43
29
45

19
43
29
41
36

14
29
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6021316
5891915
6152913
5821903
1173412

6142908
5401422

2371312
2681935

5793410

904304

5194508
5174501
5214512
5254599
2290
5254599
924307
2002901
6314509

5871912
904304
7002904
644114
1313605

2311404
5132909
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4T3ZE11A09U
4T3ZE11A59U

4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U

4T3ZK11A09U
4T3ZK11A09U
4T3ZK11A09U

4T3ZK11A09U
4T3ZK11A09U

4T3ZK11A19U
4T3ZK11A29U
4T3ZK11A29U
4T3ZK11A29U
4T3ZK11A29U

4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U
4T3ZK11A39U

4T3ZK11A39U
4T3ZK11A49U
4T3ZK11A49U
4T3ZK11A49U

4T3ZK11A49U
4T3ZK11A59U

2810 2009MY
2810 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA

VENZA
VENZA

VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

Seats
Interior Fit and Appearance

Audio/Video/Nav System
Interior Operations and Controls
Interior Operations and Controls
Handling and Steering

Interior Fit and Appearance

Seats
Seats
Audio/Video/Nav System

Handling and Steering
Handling and Steering

Audio/Video/Nav System
Gauges and Lights

Interior Operations and Controls
Audio/Video/Nav System
Brakes

Audio/Video/Nav System
Handling and Steering
Handling and Steering
Interior Fit and Appearance

Exterior Body

Interior Operations and Controls
Handling and Steering

Seats

Exterior Body
Audio/Video/Nav System

Headrest
Rear compartment floor cover

Audio Display

Back up camera

Cigarette lighter/power outlet
Vehicle pulls to the right

Sun visor

Seat comfort
Seat comfort
Bluetooth

Ride comfort
Vehicle pulls to the left

Bluetooth

Fuel gauge

Theft deterrent system
Speakers/subwoofer

Brake application/pedal feel (soft/hard)

Lexus Link

Tires (excessive road noise,wear,etc.)
Tires (excessive road noise,wear,etc.)
Steering wheel (fit/appearance)

Other-Paint unspecified
Back up camera

Ride comfort

Seat comfort

Exterior problem other than listed
Bluetooth connection
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The head restraints push on the back of our heads and causes discomfort, especially on longer rides. | find myself leaning the seat back further than
normal to get my head off the head restraint.

Purchaced carpet for rear compartment with the vehicle. Still have not recieved.

The manual indicates that you can use the Text button to see title and tracks of a CD (if supported). | have tried this with recent CDs that should be
supported and never see the text of the title or tracks.

Back up camera image is very difficult to see in bright daylight

Need 2 power outlets in front

Slight

does not telescope out. have had problems with visor not blocking enough while traveling due to inability to extend.

main seam runs directly under tail bone. after 20-30 min. is very uncomfortable. didn't notice during test drives (two were done) but did notice on first
100 mile trip. since forced to buy additional seat cushions to protect tailbone. So when parked, peop

not enough padding in seat bottom

Having a problem with Blu Logic functioning the way | think it should. Connectivity seems to be a problem.

The ride is quite rough and/or bumpy, particularly at slower speeds(i.e. 0 - 50 mph). May be just the newness factor and will give a smother ride after it
is broke in.

Just driving down a straight level road the steering tends to the left.

| am unable to use the Bluetooth hands free phone. | spoke with the people at Bluetooth and they said they did not have any instructions for use with the
new Venza. Toyota said it does work. ????????7? | have phone service with Alltel. Does that matter?

Fuel gage is deceptive. It stays above half, then suddenly drops to empty.

Has activated spontaneously twice, once when | was not close to Venza.

when balancing to the rear speakers there is a lot of buzzing and we use the front only

Pedal mushy soft-but will pump up.

When hot or cold, anywhere around 20 to 30 miles per hour there is a rattle that sounds like the exhaust pipe. | am planning to take it into the dealer to
have it checked. | do not hear this when it rains.

| was charged for a noise reduction kit, | would REALLY hate to have the car without it. On the freeway the road noise is load.

It is hard to hear the radio from the excessive tire noise, especially on cement freeways

The leather on the steering wheel has a small cut, which is uncomfortable to the feel while driving.

| told Kevin in Service about this the first week | got the car. | paid $700 extra for interior & exterior protective coating on my white car. | noticed that the
exterior paint is rough, with small white bumps that do come off, but more keep appearing. I

Too small to see anything.

rear seats are hard and ride like a truck

rear seats are hard and ride like a truck

| don t have a roof rack, so the standard rubbers are in place. The rubbers keep coming up and | have to keep pressing them down. | will have to have
this addressed when | go for my 1st oil change

Bluetooth does not get good reception, and no one has been able to tell me why!
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Comfort/fit
Would like to have/change/add

Not working properly/malfunction
Visibility

Would like to have/change/add
Pulls right

Would like to have/change/add

Comfort/fit
Comfort/fit
Performance

At low speeds
Pulls left

Performance
Performance
Performance
Noise

Soft (mechanical)

Noise-squeaks/rattles
Noise

Noise
Broken/cracked/torn

Dirty/dusty/foreign material/acid rain
Visibility

Ride Condition

Comfort/fit

Loose/fell off
Reception/static (interference)

200904RD
200904RD

200904RD
200904RD
200904RD
200905RD
200904RD

200904RD
200904RD
200905RD

200905RD
200904RD

200905RD
200901RD
200904RD
200903RD
200905RD

200904RD
200904RD
200904RD
200904RD

200905RD
200904RD
200903RD
200903RD

200905RD
200904RD

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

4Cyl
4Cyl

V6
V6
V6
V6
V6

V6
V6
V6

V6
V6

V6
V6
V6
V6
V6

V6
V6
V6
V6

V6
V6
V6
V6

V6
V6

2/25/2009 0502142608ClI
3/2/2009 0502431314WC

11/21/2008 0507002904NF
12/9/2008 0505401422VB
12/9/2008 0501611401WC

2/5/2009 0505793410PR
2/13/2009 0502361308WC

2/13/2009 0502182610Cl
2/13/2009 0502182610Cl
2/13/2009 0506142908PA

2/13/2009 0501103402Z2H
2/16/2009 0505783411PL

1/22/2009 0506142908PA
11/13/2008 0501824507PA
11/13/2008 0501691429PA

12/5/2008 0506152918NA

2/6/2009 0501313605SK

11/19/2008 0506162915NC
11/19/2008 0501173412NA
2/6/2009 0501173412NA
2/10/2009 0506011307BE

2/16/2009 0500001994DD
11/24/2008 0505401422VB
11/24/2008 0501103402RC
11/24/2008 0502182610Cl

1/20/2009 0505981999LF
1/12/2009 0507022909PB

0502182610ClI
0501103402RC
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2810 -5Dr Sedan -6AT ECT-i
2810 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

_ A A _ A A A A

_ A A

30 200903SD
30 200903SD

30 2008128D
30 2009028D
30 2009028D
30 200903SD
30 200903SD

30 200903SD
30 200903SD
30 200903SD

30 200903SD
30 2009028D

30 200903SD
30 2008128D
30 2009018D
30 2009018D
30 2009028D

30 200903SD
30 200903SD
30 2009028D
30 2009028D

30 200903SD
30 2009018D
30 2009018D
30 2009018D

30 200903SD
30 2009028D

DENVER
SOUTHEAST

DENVER
GULF STATES
GULF STATES
SOUTHEAST
GULF STATES

GULF STATES
GULF STATES
KANSAS CITY

KANSAS CITY
CEN. ATLANTIC

SOUTHEAST
LOS ANGELES
SOUTHEAST
SOUTHEAST
NEW YORK

GULF STATES
GULF STATES
GULF STATES
CEN. ATLANTIC

LOS ANGELES
LOS ANGELES
CEN. ATLANTIC
CEN. ATLANTIC

SOUTHEAST
SOUTHEAST

XXX

o

>TITr m2>»@®

mm

»

2044
32140

2042
42290
42290
39031
35065

35065
35065
14044

14044
45009

9108
4018
1078
9159
29086

3061
3061
42262
7008

4638
4508
45080
45080

32121
39040
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20090309
20090313

20081229
20090213
20090213
20090320
20090302

20090302
20090302
20090318

20090318
20090302

20090323
20081205
20090110
20090126
20090219

20090301
20090301
20090225
20090221

20090312
20090115
20090120
20090120

20090323
20090212

N/R
N/R

N/R
Michelin
Michelin
N/R
N/R

N/R
N/R
Michelin

Michelin
Michelin

N/R
Michelin
Michelin
Good Year
Good Year

Michelin
Michelin
Good Year
Good Year

Good Year
N/R

Good Year
Good Year

N/R
N/R

RAD_MULTCD
RAD_MULTCD,SATR

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
Radio+Multiple CD

Radio+Multiple CD
Radio+Multiple CD
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
Satellite Radio

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,JBL
AMFM,RAD_MULTCD,SATR,JBL
RAD_MULTCD,SATR

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR,JBL,Bluetooth

Radio/Multiple CD/Satellite Radio
N/R

501-1000
501-1000

2501-5000
1001-1500
1001-1500
501-1000
501-1000

501-1000
501-1000
501-1000

501-1000
1001-1500

1501-2000
N/R

2001-2500
1001-1500
1001-1500

1001-1500
1001-1500
501-1000

1001-1500

0-500
501-1000
1001-1500
1001-1500

501-1000
2001-2500

5 Ft

6 Ft.

5 Ft.

5 Ft
5 Ft
5 Ft
5 Ft

5 Ft
5 Ft
5 Ft

5 Ft
6 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

6 Ft.

5 Ft.
5 Ft.
6 Ft.

5 Ft

5 Ft

5 Ft.
6 Ft.

6 Ft

6 Ft.
5 Ft.

.61In-6Ft.
-6 Ft. 51In.

-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.-6Ft.51In.

-5Ft. 51In.
.61In-6Ft.
.61In-6Ft.
.61In-6Ft.
-6 Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.
-6 Ft. 51In.
.61In-6Ft.

.61In-6Ft.
-5Ft. 51In.
-6 Ft. 51In.
.-6Ft.51In.

-6 Ft. 51In.
-5Ft. 51In.

151 - 175 Lbs.
251 - 300 Lbs.

N/R

126 - 150 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.

151 - 175 Lbs.
151 - 175 Lbs.
N/R

N/R
201 - 225 Lbs.

126 - 150 Lbs.
126 - 150 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
201 - 225 Lbs.

176 - 200 Lbs.
176 - 200 Lbs.
251 - 300 Lbs.
176 - 200 Lbs.

176 - 200 Lbs.
126 - 150 Lbs.
251 - 300 Lbs.
251 - 300 Lbs.

201 - 225 Lbs.
126 - 150 Lbs.
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N/R

2 Male
Male

3 Female
2 Female
2 Female
2 Male
2 Male

2 Male
2 Male
2 Female

2 Female
2 Male

1 Female
1 Female
2 Male
2 Male
1 Male

2 Female
2 Female
1 Male
2 Male

1 Female
1 Female
2 Male
2 Male

3 Male
1 Female

61-70
61-70

31-40
61-70
61-70
Over 70
61-70

61-70
61-70
61-70

61-70
61-70

41-50
N/R
61-70
51-60
Over 70

41-50
41-50
Over 70
41-50

61-70
61-70
Over 70
Over 70

31-40
41-50

PQS4-Online
PQS4-Online

PQS4-Online
PQS3-Online
PQS3-Online
PQS3-Online
PQS3-Online

PQS3-Online
PQS3-Online
PQS3-Online

PQS3-Online
PQS3-Online

PQS3-Online
PQS3-Online
PQS4-Paper
PQS4-Online
PQS4-Paper

PQS3-Online
PQS3-Online
PQS4-Online
PQS3-Online

PQS3-Online
PQS4-Paper
PQS4-Online
PQS4-Online

PQS3-Online
PQS4-Paper

20090424 Design
20090424 Other

20090327 Mfg
20090417 Design
20090417 Other
20090508 Design
20090417 Other

20090417 Design
20090417 Design
20090501 Design

20090501 Design
20090424 Design

20090508 Design
20090116 Design
20090410 Design
20090320

20090501 Design

20090417 Design
20090417 Mfg
20090410 Mfg
20090417 Mfg

20090501 Mfg

20090417 Design
20090320 Design
20090320 Design

20090508 Mfg
20090417 Design

Medium severity
N/R

Medium severity
Very serious
Not very serious
Not at all serious
Very serious

Very serious
Very serious
Extremely serious

Medium severity
Medium severity

Very serious
Medium severity
Medium severity
Extremely serious
N/R

Not very serious
Medium severity
Extremely serious
Not very serious

Very serious
Extremely serious
Not very serious
Not very serious

Very serious
Very serious

Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes

Yes
Yes

Yes
No

Yes
Yes
Yes

Yes
Yes
No

Yes

Yes
No

Yes
Yes

Yes
Yes

26
13

29
14
14
34
13

26
26
29

34
34

29
45
14
29
36

29
34
34
13

19
14
34
26

19
29
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2142608
2431314

7002904
5401422
1611401
5793410
2361308

2182610
2182610
6142908

1103402
5783411

6142908
1824507
1691429
6152918
1313605

6162915
1173412
1173412
6011307

1994
5401422
1103402
2182610

5981999
7022909
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4T3ZK11A59U
4T3ZK11A59U
4T3ZK11A59U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A79U
4T3ZK11A89U
4T3ZK11A89U
4T3ZK11A89U
4T3ZK11A99U
4T3ZK11A99U
4T3ZK11A99U

4T3ZK11AX9U
4T3ZK11AX9U

2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY
2812 2009MY

2812 2009MY
2812 2009MY

VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA
VENZA

VENZA
VENZA

Exterior Body

Interior Operations and Controls
Exterior Body

Seats

Seats

Handling and Steering
Handling and Steering
Heating/Ventilation and Cooling
Engine

Handling and Steering

Interior Fit and Appearance
Exterior Body

Audio/Video/Nav System
Transmission

Trunk/hatch/lift back/tailgate

Other -Trunk release
Trunk/hatch/lift back/tailgate
Armrest

Seat comfort

Tilt/telescopic steering column
Ride comfort

Heating, vent, cool prob other than list
Battery

Steering wheel off center
Dashboard

Dirt/debris/blemish in exterior paint

Bluetooth connection
Delayed slow shift
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Power gate doesn't lift when open from gate outside.

| would have expected the Venza to come with a hatch release from the cabin or dash to assist in inclement weather

Only problem was that it was hard to locate how to open the trunk- no button on the key and no button inside the car.

arm rest on drivers door too low, uncomfortable for holding steering wheel

lower back pain, my Lexus and Volvo did not cause similar problem

Higher upper limit of steering column travel would be beneficial.

On the rough side on long trips. | think it is just the way it is.

Was told maybe the center console was heating up because the back vent was closed . We'll see.

Dead, 2nd day ownership, garage.

just slightly off center pulls left again very sight.

Seam on cowling over the information screen left side only.

Insects seem very difficult to wash off, even within a day or two of use. Dirt seems to show very quickly.

We had the car salesman set up both me and the wife s phone before we left the lot, but it doesn t work. | haven't took the time to read up on it yet to try
it again, but | need too.

sometimes when | shift into drive, and press the pedal to go the car will not move. after | resift | hear a beep and then it will move.
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Not working properly/malfunction
Would like to have/change/add
Location

Height - too low

Comfort/fit

Steering tilt-need to raise/lower more
Ride Condition

Unspecified

Inoperative

Misaligned

Unspecified

Dirty/dusty/foreign material/acid rain

Inoperative
Shifting Delayed/slow start (engagement)

200904RD
200904RD
200905RD
200904RD
200903RD
200905RD
200904RD
200904RD
200904RD
200904RD
200904RD
200904RD

200903RD
200905RD

Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky
Kentucky

Kentucky
Kentucky

V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6
V6

V6
V6

2/3/2009 0502511909NF
2/16/2009 0500001493WC
3/9/2009 0502511909LE
11/24/2008 0502152607HL
12/3/2008 0502182610Cl
2/19/2009 0506173409SR
11/10/2008 0501103402RC
11/10/2008 0505602299727
11/26/2008 0505614101IC
12/4/2008 0501183408MA
12/4/2008 050234130227
2/2/2009 0502681935DD

12/10/2008 0507022909IC
2/12/2009 0505744305SQ

0500001994HM



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

L/£8€000-100DL1-AOL

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

2812 -5Dr Sedan -6AT ECT-i
2812 -5Dr Sedan -6AT ECT-i

JEIE G UL L (I Ul I UL (UL U UL L G §

30 2009028D
30 200903SD
30 200903SD
30 2009028D
30 2009018D
30 200903SD
30 2008128D
30 2008128D
30 2009018D
30 2009028D
30 2009028D
30 2009028D

30 2008128D
30 200903SD

CEN. ATLANTIC
GULF STATES
CEN. ATLANTIC
CEN. ATLANTIC
SAN FRANCISCO
SOUTHEAST
GULF STATES
GULF STATES
DENVER
SOUTHEAST
SOUTHEAST
GULF STATES

LOS ANGELES
LOS ANGELES

OO0 WOoOwm

O oW

37130
42190
45050
19026

4 4563
9095
42246
42246

3 27021
9156
9156
17041

1 4080
2 4250
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20090217
20090302
20090316
20090213
20090126
20090312
20081216
20081216
20090108
20090205
20090205
20090221

20090102
20090309

Good Year
Michelin
N/R

N/R
Michelin
Michelin
Michelin
Michelin
N/R
Michelin
Michelin
N/R

Good Year
N/R

RAD_MULTCD,SATR,NAVS,JBL,Bluetooth
Radio/Multiple CD/Satellite Radio
AMFM,RAD_MULTCD

N/R

Radio/Multiple CD/Satellite Radio
RAD_MULTCD,SATR

Radio/Multiple CD/Satellite Radio
Radio/Multiple CD/Satellite Radio
RAD_MULTCD

Satellite Radio

Satellite Radio
AMFM,RAD_MULTCD,SATR,NAVS Bluetooth

AMFM,RAD_MULTCD,SATR,JBL,Bluetooth
AMFM,RAD_MULTCD,SATR

2001-2500
501-1000
501-1000
0-500
0-500
501-1000
2001-2500
2001-2500
0-500
1001-1500
1001-1500
2501-5000

501-1000

5 Ft.

5 Ft

5 Ft.

5 Ft
5 Ft
5 Ft

5 Ft.
5 Ft.

5 Ft
6 Ft
6 Ft

5 Ft.

6 Ft.

10001-15000 5 Ft

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.
.61In-6Ft.

.61In-6Ft.

.-6Ft.51In.
.-6Ft.51In.
-5Ft. 51In.

.61In-6Ft.

-5Ft. 51In.

-5Ft. 51In.

-5Ft. 51In.
-5Ft. 51In.

-6 Ft. 51In.

126 - 150 Lbs.
176 - 200 Lbs.
126 - 150 Lbs.
201 - 225 Lbs.
151 - 175 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
126 - 150 Lbs.
151 - 175 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.
176 - 200 Lbs.

251 - 300 Lbs.
151 - 175 Lbs.
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2 Female
2 Male
1 Female
2 Male
1 Male
2 Male
2 Female
2 Female
2 Male
2 Male
2 Male
2 Female

3 Male
1 Female

61-70
61-70
31-40
51-60
61-70
Over 70
61-70
61-70
Over 70
51-60
51-60
31-40

41-50
51-60

PQS4-Paper
PQS3-Online
PQS4-Online
PQS4-Online
PQS3-Online
PQS4-Online
PQS3-Paper
PQS3-Paper
PQS4-Paper
PQS3-Online
PQS3-Online
PQS4-Online

PQS4-Online
PQS4-Online

20090417 Mfg
20090417 Other
20090501 Design
20090327 Design
20090306 Design
20090501 Design
20090417 Design
20090417 Mfg
20090410 Mfg
20090417 Mfg
20090417 Mfg
20090417 Mfg

20090320 Mfg
20090508 Design

N/R

Not very serious
N/R

Medium severity
Not very serious
Not at all serious
Not very serious
N/R

Extremely serious
Not at all serious
Medium severity
Medium severity

Not very serious
Not very serious

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes
Yes
Yes

No
Yes

19
14
19
26
26
34
34
22
41
34
13
19

29
43
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2511909

1493
2511909
2152607
2182610
6173409
1103402
5602299
5614101
1183408
2341302
2681935

7022909
5744305





