Weekly TAS Summary

Weekly TAS Call Answer Rate
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Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09]CYTD Totals
Powertrain 99.0% 98.5% 97 .8% 99.2% 99.2% 99.3% 98.5% 98.1% 98.0%
Electrical 96.3% 97.0% 98.7% 98.8% 97.5% 97.5% 94.4% 95.6% 96.0%
Chassis 99.1% 97.7% 98.0% 98.1% 96.4% 97.5% 97.7% 98.2% 97.8%
Body 99.1% 99.3% 100.0% 99.1% 99.0% 100.0% 100.0% 98.2% 97.3%
Hybrid 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%) 96.3%
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%
Overall Answer Rate 98.2% 97.8% 98.1% 99.0% 98.3% 98.6% 97.1% 97.2% 97.2%)

Weekly TAS Call Volume

~&— Powertrain ~N- Electrical Chassis Body ~¥— Hybrid

4/17/2009 4/24/2009 5/1/2009 5/8/2009 5/15/2009 5/22/2009 5/29/2009 6/5/2009
Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09]CYTD Totals
Powertrain 925 935 896 857 957 907 746 834 19,846
Electrical 480 537 529 518 550 591 503 546 12,848
Chassis 221 261 245 216 252 204 222 221 5,698
Body 106 148 116 116 99 94 92 111 2,904
Hybrid 2,170
Total 1,732 1,881 1,786 1,707 1,858 1,796 1,563 1,712 43,466
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4/17/2009 4/24/2009 5/1/2009 5/8/2009 5/15/2009 5/22/2009 5/29/2009 6/5/2009
Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09JCYTD Totals
Powertrain 53.4% 49.7% 50.2% 50.2% 51.5% 50.5% 47.7% 48.7%) 45.7%
Electrical 27 7% 28.5% 29.6% 30.3% 29.6% 32.9% 32.2% 31.9%| 29.6%
Chassis 12.8% 13.9% 13.7% 12.7% 13.6% 11.4% 14.2% 12.9% 13.1%
Body 6.1% 7.9% 6.5% 6.8% 5.3% 5.2% 5.9% 6.5%) 6.7%
Hybrid 0.0%) 5.0%)
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%|
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4/17/2009 4/24/2009 5/1/2009 5/8/2009 5/15/2009 5/22/2009 5/29/2009 6/5/2009
Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09]CYTD Totals
Powertrain 268 221 258 252 253 256 161 215 5,073
Electrical 83 106 95 110 90 115 74 89 2,299
Chassis 93 81 93 89 87 81 62 66 1,860
Body 82 81 87 64 79 74 67 65 1,448
Hybrid 0 1,139
Total 526 489 533 515 508 527 364 435 11,818
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AVG Talk Time
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4/17/2009 4/24/2009 5/1/2009 5/8/2009 5/15/2009 5/22/2009 5/29/2009 6/5/2009
Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09
Powertrain 6.97 6.47 6.66 6.75 6.39 6.34 7.05 6.63
Electrical 713 7.69 7.34 8.41 7.62 7.39 7.23 7.43
Chassis 7.04 6.40 6.70 717 7.00 6.60 7.83 6.34
Body 6.22 5.16 4.78 4.52 4.66 5.57 4.29 4.83
Hybrid
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4/17/2009 4/24/2009 5/1/2009 5/8/2009 5/15/2009 5/22/2009 5/29/2009 6/5/2009
Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09]CYTD Totals
Powertrain 9 14 20 7 8 6 11 16 393
Electrical 18 16 7 6 14 15 28 24 509
Chassis 2 6 5 4 9 5 5 4 121
Body 1 1 0 1 1 0 0 76
Hybrid 79
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TA Cases to Calls Received
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4/17/2009 4/24/2009 5/1/2009 5/8/2009 5/15/2009 5/22/2009 5/29/2009 6/5/2009

Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09
Powertrain 66.0% 68.2% 66.8% 65.8% 67.9% 70.0% 72.1% 68.5%,
Electrical 78.8% 75.9% 76.7% 81.1% 71.5% 74.6% 77.9% 78.0%,
Chassis 75.7% 73.6% 76.1% 85.1% 67.9% 74.1% 66.4% 78.8%,
Body 74.6% 83.8% 92.2% 90.2% 86.6% 93.5% 76.1% 95.4%,
Hybrid 0.0%
QA Avg 71.3% 72.4% 72.7% 74.5% 69.9% 73.2% 73.4% 74.5%,

Available Time
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Week Ending 4/17/09 4/24/09 5/1/09 5/8/09 5/15/09 5/22/09 5/29/09 6/5/09
Powertrain 91.5% 89.9% 91.2% 89.9% 91.8% 90.1% 88.1% 88.9%)
Electrical 33.3% 40.4% 39.7% 38.8% 29.0% 37.8% 41.0% 42.6%)|
Chassis 86.0% 81.8% 85.7% 86.4% 84.7% 86.4% 88.3% 84.0%)
Body 87.8% 87.4% 85.9% 88.8% 90.1% 89.0% 88.5% 85.5%)
Hybrid
QA Avg 70.7% 69.8% 72.8% 69.7% 65.6% 68.7% 71.4% 71.9%,
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