NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

81/8€000-100DL1-AOL

Qa Department Name Owner Ta Case Priority Region Short Name Dealer Tech Initiated Status Code
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QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
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NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
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NORMAL

NORMAL
NORMAL
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~
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INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

T3 Id

TA091520210
TA091530090
TA091530273

TA091530321
TA091540080
TA091540190
TA091540204
TA091540318
TA091550176
TA091550226
TA091560025
TA091560044
TA091560058
TA091560189
TA091560239
TA091560245
TA091520109
TA091520183
TA091520225
TA091530004
TA091530019

TA091530263
TA091530291
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NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

61.8€000-100DL1-AOL

Creation Timestamp Creation Timestamp2 Opened Date Closed Date Last Modified Timestamp Repair Mileage

1-Jun-09
2-Jun-09
2-Jun-09

2-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
4-Jun-09
4-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
2-Jun-09
2-Jun-09

2-Jun-09
2-Jun-09

6/1/2009 11:25
6/2/2009 8:13
6/2/2009 13:11

6/2/2009 15:05
6/3/2009 7:57
6/3/2009 10:45
6/3/2009 11:17
6/3/2009 15:01
6/4/2009 11:17
6/4/2009 13:08
6/5/2009 6:02
6/5/2009 6:42
6/5/2009 7:17
6/5/2009 11:45
6/5/2009 13:35
6/5/2009 13:50
6/1/2009 8:40
6/1/2009 10:46
6/1/2009 11:47
6/2/2009 5:14
6/2/2009 6:09

6/2/2009 13:02
6/2/2009 13:35

1-Jun-09
2-Jun-09
2-Jun-09

2-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
4-Jun-09
4-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
2-Jun-09
2-Jun-09

2-Jun-09
2-Jun-09

6/1/2009 11:25
6/2/2009 8:13
6/2/2009 13:11

6/2/2009 15:05
6/3/2009 7:57
6/3/2009 10:45
6/3/2009 11:17
6/3/2009 15:01
6/4/2009 11:17
6/4/2009 13:08
6/5/2009 6:02
6/5/2009 6:42
6/5/2009 7:17
6/5/2009 11:45
6/5/2009 13:35
6/5/2009 13:50
6/1/2009 8:40
6/1/2009 10:46
6/1/2009 11:47
6/2/2009 5:14
6/2/2009 6:09

6/2/2009 13:02
6/2/2009 13:35

6,427
698
42,595

34,759
17,553
29,488
65,578
8,168
33,967
170
13,306
3,135
50,039
3,343
3,936
94,119
13
1,866
14
1,634
19,224

202
23,193



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

02/8£000-100DL1-AOL

Dtc Code

C2111,C2121

Model Name

Corolla
Venza
Solara

Sienna
LS460

4Runner
4Runner
Corolla

Highlander
Matrix

Camry
Venza
Avalon
LS600H

Venza

RX330
Venza
Tacoma

Corolla
Camry
Tundra

Highlander
Tundra

2008
2009
2007

2008
2008
2007
2003
2009
2008
2009
2009
2009
2005
2008
2009
2004
2009
2009
2009
2009
2007

2009
2008

Model Year Dealer Code Region Short Name

13043 CHI
28036 BOS
4095 LOS

36089 PTL
61905 EAS
36052 PTL
34025 CIN
4038 LOS
12134 CHI
24022 KCY
48030 CHI
37130 CAT
37106 CAT
63503 SOU
34078 CIN
63702 EAS
41060 CIN
21109 CIN
29083 NYR
16046 CIN
14041 KCY

4528 LOS
15052 KCY



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

12/8€000-10001-A0L

Region Short Name2 District Code Status Code

CHI
BOS
LOS

PTL
EAS
PTL
CIN
LOS
CHI
KCY
CHI
CAT
CAT
Sou
CIN
EAS
CIN
CIN
NYR
CIN
KCY

LOS
KCY

3 INITIATED
6 INITIATED
9 INITIATED

3 INITIATED
6 INITIATED
5 INITIATED
5 INITIATED
3 INITIATED
2 INITIATED
2 INITIATED
7 INITIATED
6 INITIATED
8 INITIATED
1 INITIATED
6 INITIATED
4 INITIATED
10 INITIATED
1 INITIATED
3 INITIATED
8 INITIATED
7 INITIATED

8 INITIATED
4 INITIATED

Owner Name

THORNBERG, PATRICIA

ELLIS, SCOTT
MAGTANONG, MARVIN

RICHARDSON, BERNIE
STUARD, CRAIG
ZIEGLER, LEROY
HILL, CHRISTOPHER
RAMIREZ, AARON
STAADT, JASON
EVERS, TIM
ANGOVE, STEVEN
ILE, KENNIE

BURGE, JACOB
GREENLEAF, STACY
LOVITT, SHAWN
GOSHOW, NICHOLAS
HONEYCUTT, RICK
MUSTA, WILLIAM
ROSIG, MARIO

BELL, CHRISTOPHER
PETERSON, DEREK

STILES, KENNETH
MALBROUGH, JUSTIN

Repair Date

5/29/2009 0:00 Vehicle Exterior

6/2/2009 0:00 Vehicle Exterior
6/2/2009 0:00 Vehicle Exterior

6/2/2009 0:00 Vehicle Exterior
6/3/2009 0:00 Vehicle Exterior
6/3/2009 0:00 Vehicle Exterior
6/3/2009 0:00 Vehicle Exterior
6/3/2009 0:00 Vehicle Exterior
6/4/2009 0:00 Vehicle Exterior
6/4/2009 0:00 Vehicle Exterior
6/5/2009 0:00 Vehicle Interior
6/5/2009 0:00 Vehicle Exterior
11/8/2007 0:00 Vehicle Interior
6/5/2009 0:00 Vehicle Interior
6/5/2009 0:00 Steering
6/5/2009 0:00 Vehicle Exterior
6/1/2009 0:00 Suspension
6/1/2009 0:00 Brake
6/1/2009 0:00 Suspension
6/1/2009 0:00 Brake
6/2/2009 0:00 Suspension

6/2/2009 0:00 Suspension
6/2/2009 0:00 Brake

Service Category Desc



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¢¢/8¢€000-100DL1-A0L

Section Desc

Door/Hatch
Body Structure
Sliding Roof/Convertible

Door/Hatch
Exterior Panels/Trim

Sliding Roof/Convertible
Sliding Roof/Convertible
Sliding Roof/Convertible

Body Structure
Paint/Coatings

Interior Panels/Trim
Body Structure
Seat

Interior Panels/Trim

Steering Column

Sliding Roof/Convertible
Alignment/Handling Diagnoses
Brake System

Rear Suspension
Brake Control/Dynamic Control System
Front Suspension

Tire/\Wheel
Brake (front)

Sub Component Desc

Trunk
Unknown
Fabrics

Door, rear

Weather Strip/Seals
Sunroof/Wind Deflector
Unknown

Sunroof/Wind Deflector
Unknown

Finish

Dash Assembly/Components
Unknown

Seat Track
Garnishes/Trim Panels

Steering Wheel

Sunroof/Wind Deflector
Handling Stability
Brake Pedal

Spring
Warning Light - ABS
Unknown

Valve Stem
Brake Rotor

Condition Desc

Gap/Poor Fit/Loose/Tolerance
Noise-squeak/rattles
Unspecified

Noise-squeak/rattles
Noise-wind noise/whistle
Abnormal Operation
Hard to open/close
Chips/scratches

Leak

Appearance Concern
Noise-Abnormal
Leak
Engagement/slippage
Inoperative
Noise-Abnormal
Unspecified

Pulls left/right
Noise-Abnormal
Noise-squeak/rattles
Abnormal Operation

Noise-squeak/rattles

Unspecified
Vibration



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

€2¢/8€000-100DL1-A0L

Case Condition

customer states the right side of the spoiler loosens up after driving, replaced clips last fall, then deck lid, applied new double sided tape this visit as it
was loose again

ticking noise from upper a-pillar area when driving over uneven surfaces.

when raining or through car wash water leaks inside top passenger corner

found door seal damaged. replaced door seal and some noise is gone but it seem like door strikers are out of adjustment. added two washer to lower
striker and noise seems to go away, but door wont shut with power on.

drivers glass run is deformed at rear vertical part near 'b' piller.the inner lip gets folded over and pushes the outer lip away from glass surface which
catches wind making noise.seal was replaced 3/20/09 for same problem

customer states when colder/windy/rainy - sunroof opens on it's own - at times can hear mechanical noise like it wants to activate motor, but doesn't -
sunroof does not appear to latch all the way-

when sunroof is in auto open mode, sunroof opens to far and gets jammed and won't shut or close

sun roof glass rubber liner , seal coming apart 3rd time

any known water leak issues on 08 highlander non hv. front floor pans have alot of water and rusting on steel brackets. rear floor pans are damp. carpet
is soaked in front. no water trails from a-pillars or anywhere in firewall. a/c drain not clogged and veh does not have a sunroof

have a white matrix, hood has a large and a small dark spot in paint. could not wax or polish out. contacted dsm ryan schwank, he authorized painting of
hood, but wanted to make tas aware of this paint concern on a matrix. thnaks, tim evers, service manager of seeger toyota (24022)

customer states abnormal noise from rf dash. test drove with customer twice and could not hear any abnormal noise . customer understands that we can
not repair it if we do not hear it.

water leak left front running down fender seam

plastic seat slide protector is slipped out and broke off.

left rear door sunshade inop. shows open at all times on data list

when pulling steering wheel towards your chest or pushing it away, popping( crunching) noise can be heard and felt. found column reinforcement bar bolt
loose at firewall. black 6mm bolt found under cowl panel was tightened.noiase no longer present.

sunroof drain box seems to be clogged not allowing water to fully drain through. water is coming up into the kick pannel and spilling into the floor. carpet
was replaced once last year before.

pulls left, was informed district tech to inspect before repair attempt

hiss/ psssst noise when applyng brake petal goes away when hydro pressure goes off after turning key off and pumping petal.

pdi was done this past saturday noise was discovered i got vehicle on monday ping or slap heard from the rear of vehicle at crawling speed over bumpy
unpaved new car lot inspected rear suspension and found right frar bolt to internal tosion bar untorqued.

right rear speed sensor circut malfunction

found id 1 was not responding or transmitting. replaced id 1, light went out, monitors normall. went to pull vehicle out and light came back on, now id 2 is
not responding and is reading -14.5
when breaking at highway speeds customer can feel vibration in steering wheel



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥2/8€000-100DL-AOL

Suggestion Repair Division Name Creator Name

TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

THORNBERG, PATRICIA
ELLIS, SCOTT
MAGTANONG, MARVIN

RICHARDSON, BERNIE
STUARD, CRAIG
ZIEGLER, LEROY
HILL, CHRISTOPHER
RAMIREZ, AARON
STAADT, JASON
EVERS, TIM
ANGOVE, STEVEN
ILE, KENNIE

BURGE, JACOB
GREENLEAF, STACY
LOVITT, SHAWN
GOSHOW, NICHOLAS
HONEYCUTT, RICK
MUSTA, WILLIAM
ROSIG, MARIO

BELL, CHRISTOPHER
PETERSON, DEREK

STILES, KENNETH
MALBROUGH, JUSTIN

Original Owner Dealer Tech Initiated Dealer Tech Name

~

< <<

w K <<

< <<

THORNBERG, PATRICIA
ELLIS, SCOTT
MAGTANONG, MARVIN

RICHARDSON, BERNIE
STUARD, CRAIG
ZIEGLER, LEROY
HILL, CHRISTOPHER
RAMIREZ, AARON
STAADT, JASON
EVERS, TIM
ANGOVE, STEVEN
ILE, KENNIE

BURGE, JACOB
GREENLEAF, STACY
LOVITT, SHAWN
GOSHOW, NICHOLAS
HONEYCUTT, RICK
MUSTA, WILLIAM
ROSIG, MARIO

BELL, CHRISTOPHER
PETERSON, DEREK

STILES, KENNETH
MALBROUGH, JUSTIN



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

GZ/8€000-100DL1-AOL

Dealer Name

JORDAN TOYOTA
IRA TOYOTA OF MANCHESTER
TOYOTA OF POWAY

BROADWAY TOYOTA-SCION
LEXUS OF ROCKVILLE
LITHIA TOYOTA SCION
TANSKY SAWMILL TOYOTA
HAMER TOYOTA
OAKBROOK TOY. IN WESTMONT
SEEGER TOYOTA

WILDE TOYOTA
FITZGERALD TOYOTA
ROHRICH TOYOTA

LEXUS OF TULSA
BEECHMONT TOYOTA, INC.
THOMPSON LEXUS
TOYOTA KNOXVILLE
TOYOTA OF CADILLAC
ROUTE 22 TOYOTA
TOYOTA OF MURRAY

DAN DEERY TOYOTA

NORTH BAKERSFIELD TOYOTA
CONKLIN CARS SALINA

Qa Department Name Cause Component Desc Cause Sub Comp Desc Cause Condition Desc

QABody
QABody
QABody

QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
QAChassis



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

92¢/8£000-100DL1-AOL

Repair Order Num Ta Case Priority

633487 NORMAL
426868 NORMAL
590444 NORMAL

333402 NORMAL
858599 NORMAL
640083 NORMAL
248262 NORMAL
51480 NORMAL
530793 NORMAL
27677 NORMAL
649911 NORMAL
185295 NORMAL
446456 NORMAL
136285 NORMAL
868049 NORMAL
132768 NORMAL
596855 NORMAL
25975 NORMAL
0 NORMAL

5785 NORMAL
322672 NORMAL

683833 NORMAL
455981 NORMAL



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

L2/8€000-100DL1-AOL

QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

CIN
KCY

KCY

WES
DEN

EAS

CHI

PTL
WES
EAS

CHI

LOS
PTL
SFR
SFR
EAS
PTL
DEN
SFR
SFR

CAT
CAT
KCY
DEN
LOS

w K<L <

< <<

K WYY

w K<L

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

TA091540020
TA091550095

TA091550102
TA091550106
TA091550129
TA091550138
TA091550223

TA091550250
TA091560099
TA091560206

TA091560220
TA091570005
TA091570012
TA091570013
TA091570018
TA091520045
TA091520181
TA091520296
TA091520297
TA091520357

TA091530009
TA091530080
TA091530101
TA091530107
TA091530305

471BK46K37UV N
JTEBU14RA7S

JTEBU14R47S
JTHBL46F 195
2T1KR32E15CEN
JTHBL46F475
JTMBD33V7 76|

4738K11A19V R

JTHBP262085
JTHBL46F575

JTokB20Uss7

JTNBB46KO7 R

47138K11A1U
JTLKES0ESS 1 [
4T1BE46K17U R

JTHCK26226 S|
JTDKB20UsS7
5TDBT44AX 1SR
5TBDV58147S N

4718368 15U

JTEES43AXs2
5TELU42NosZ N
5TDBK22CX8S

JTDKB20Us5 R
JTKKT624460



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

8¢/8£000-100DL1-AOL

3-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
5-Jun-09
5-Jun-09

5-Jun-09
6-Jun-09
6-Jun-09
6-Jun-09
6-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09

2-Jun-09
2-Jun-09
2-Jun-09
2-Jun-09
2-Jun-09

6/3/2009 6:13
6/4/2009 8:51

6/4/2009 9:02
6/4/2009 9:10
6/4/2009 9:52
6/4/2009 10:05
6/4/2009 12:57

6/4/2009 14:05
6/5/2009 8:27
6/5/2009 12:19

6/5/2009 12:53

6/6/2009 7:39
6/6/2009 10:43
6/6/2009 10:54
6/6/2009 14:08

6/1/2009 6:56
6/1/2009 10:39
6/1/2009 13:49
6/1/2009 13:51
6/1/2009 17:01

6/2/2009 5:38
6/2/2009 8:04
6/2/2009 8:36
6/2/2009 8:41
6/2/2009 14:12

3-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
5-Jun-09
5-Jun-09

5-Jun-09
6-Jun-09
6-Jun-09
6-Jun-09
6-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09

2-Jun-09
2-Jun-09
2-Jun-09
2-Jun-09
2-Jun-09

6/3/2009 6:13
6/4/2009 8:51

6/4/2009 9:02
6/4/2009 9:10
6/4/2009 9:52
6/4/2009 10:05
6/4/2009 12:57

6/4/2009 14:05
6/5/2009 8:27
6/5/2009 12:19

6/5/2009 12:53

6/6/2009 7:39
6/6/2009 10:43
6/6/2009 10:54
6/6/2009 14:08

6/1/2009 6:56
6/1/2009 10:39
6/1/2009 13:49
6/1/2009 13:51
6/1/2009 17:01

6/2/2009 5:38
6/2/2009 8:04
6/2/2009 8:36
6/2/2009 8:41
6/2/2009 14:12

27,651
31,612

31,612

357
72,781
24,137
31,472

2,743
2,086
23,306

11,418
90,189

4,555
48,443
21,828
44,357

1,383
66,027
36,924
45,499

41,489
13,739
22,640
66,913
52,439



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

62¢/8€000-100DL1-AOL

C1223,C1241,C1253,C1256

B1241,B2221,C1223,C1241,C1253,C1256

C0210,C1223,C1238,C1296,C1299

C1249
C1231
C1554
uo129

B0132

P1570,P1572

Camry
4Runner

4Runner
LS460
Matrix
LS460
RAV4

Venza
ISF
LS460

Prius
Camry HV
Venza

xB

Camry
1S250
Prius
Sequoia
Tundra
Avalon

Highlander
Tacoma
Sienna
Prius

XA

2007
2007

2007
2009
2005
2007
2007

2009
2008
2007

2008
2007
2009
2008
2007
2006
2009
2001
2007
2005

2008
2008
2008
2005
2006

34118 CIN
15053 KCY

15053 KCY
60454 WES
2016 DEN
62901 EAS
13027 CHI

46089 PTL
60434 WES
62901 EAS

12077 CHI
4222 1L OS
46067 PTL
4039 SFR
4039 SFR
60605 EAS
36002 PTL
5066 DEN
4163 SFR
4421 SFR

37145 CAT
37130 CAT
40019 KCY
43016 DEN

4033 LOS



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

0¢£/8€000-100DL1-AOL

CIN
KCY

KCY
WES
DEN

EAS

CHI

PTL
WES
EAS

CHI

LOS
PTL
SFR
SFR
EAS
PTL
DEN
SFR
SFR

CAT
CAT
KCY
DEN
LOS

3 INITIATED
4 INITIATED

4 INITIATED
1 INITIATED
1 INITIATED
5 INITIATED
5 INITIATED

1 INITIATED
1 INITIATED
5 INITIATED

1 INITIATED
9 INITIATED
2 INITIATED
5 INITIATED
5 INITIATED
2 INITIATED
5 INITIATED
2 INITIATED
7 INITIATED
3 INITIATED

8 INITIATED
6 INITIATED
8 INITIATED
4 INITIATED
2 INITIATED

RINI, MICHAEL
SHELTON, TODD

SHELTON, TODD
NAPOMBHEJARA, JIRABHAJARA
CADUE, CHARLES

HILLER, FRANK

LAWSON, ROBERT

GRIMES, DOUG
CHRISTIANSEN, GARRY
HILLER, FRANK

DYBICZ, CHRISTOPHER
KNOX, SCOTT
WALLACE, FRANK
HAMAMOTO, STANLEY
HAMAMOTO, STANLEY
ERSEK, PETER
LARSON, ROBERT
RINEHART, ROBERT
BELL, MICHAEL
MORRISON, MICHAEL

DIPIERRO, PAUL

ILE, KENNIE

HOLM, SCOTT

WALK, TODD
ZIMMERMAN, ROBERT

6/3/2009 0:00 Suspension
6/4/2009 0:00 Brake

6/4/2009 0:00 Brake
3/28/2009 0:00 Brake
6/4/2009 0:00 Brake
6/4/2009 0:00 Brake
6/4/2009 0:00 Brake

6/4/2009 0:00 Brake
6/2/2009 0:00 Suspension
5/19/2009 0:00 Brake

6/4/2009 0:00 Suspension

6/4/2009 0:00 Brake

6/6/2009 0:00 Brake

6/6/2009 0:00 Steering

6/6/2009 0:00 Brake

6/1/2009 0:00 Audio/Visual/Telematics
6/1/2009 0:00 Audio/Visual/Telematics
6/1/2009 0:00 Vehicle Interior
6/1/2009 0:00 Audio/Visual/Telematics
6/1/2009 0:00 Engine/Hybrid System

5/29/2009 0:00 Audio/Visual/Telematics
6/1/2009 0:00 Audio/Visual/Telematics
6/2/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Power Source/Network
6/2/2009 0:00 Vehicle Interior



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

1£28€000-10001-A0L

Rear Suspension
Brake System

Brake Control/Dynamic Control System
Brake (front)

Brake (front)

Brake System

Brake Control/Dynamic Control System

Brake Control/Dynamic Control System
Alignment/Handling Diagnoses
Brake System

Front Suspension

Brake Control/Dynamic Control System
Brake Control/Dynamic Control System
Power Assist Systems

Brake Control/Dynamic Control System
Audio/Video

Cellular Communication

Supplemental Restraint Systems
Navigation/Multi Info Display

Starting

Navigation/Multi Info Display
Audio/Video

Cruise Control

Power Distribution
Heating/Air Conditioning

Unknown
Unknown

Warning Light - ABS
Unknown

Brake Pad

Brake Pedal

ABS

Warning Light - ABS
Unknown
Brake Pedal

Unknown

Warning Light - ABS

Unknown

Unknown

Warning Light - ABS

Radio Receiver

Cellular Phone

Precrash Components

Nav System/Display/Components
Ignition Switch/Lock

Controls

Radio Receiver
Laser/Radar/Cruise
Wiring

Unknown

Noise-Abnormal
Unspecified

MIL/Warning Light ON
Vibration
Noise-Abnormal
Noise-Abnormal
Inoperative

Unspecified
Pulls left/right
Noise-Abnormal

Noise-squeak/rattles
MIL/Warning Light ON
Abnormal Operation
Unspecified
MIL/Warning Light ON
Poor reception/static
Abnormal Operation
Condition-Not-Listed
Abnormal Operation
Inoperative

Abnormal Operation
Inoperative
Abnormal Operation
Condition-Not-Listed
Unspecified
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when making a right turn into a drive way there is a tick sound coming from the left rear. seams to be more when the body fixes then when the wheel
hits. can't hear it to much from inside the trunk only from inside the car... removed both rear struts and foamed the upper plates per tsb.. and it did not
change noise is still there...

40 amp abs main fuse is blown, when disconnect skid control ecu connoctors fuse does not blow until you plug back in

40 amp fuse for abs motor is blown, if skid control ecu connctors are unplugged fuse does not blow until you plug one connector in. back door functions
all work normally but the codes will not clear

¢/s brakes grinding after replaced.

brake noise when releasing pedal.

techstream stated to create a tas case before further diagnosis.

cust 2nd time back-starting,placing in gear dorr on inclined driveway(more nose down)-vsc lite comes on and throttle shuts down temporarily-tryed
explaining hill start assist control and throttle inop while lite illuminates-cust feels this is not right. feel hill start assist is functioning as designed-no
trouble codes/faults{see new car features page bc-18-section (g) }

vehicle has slight pull right.

customer is unhappy with noise from brake actuator.

intermittent metalic rattle type noise over bumps.1st attempt could not duplicate noise on test drive,did notice front heat shield was close to exhaust
pipe(possibly hitting)bent away.came back next day went for ride with customer to verify noise.found front brake pads loose & intermittently rattling.lubed
with brake grease ,test drove several times & did not hear anymore.noise came back week later,talked with dist/rep was told to do bulletin #tsb-0300-08
replaced eng mount insulator,noise subsided dramatically 90% better,proceded to lube front pads & tighten fit-kit so no up & down movement in
pads.test drove several times completly gone now..

brake lights work at this time ceared code not returning any sugestions ?

tested pig & ig 12 volts found a5 ground found ok at eps ecu connector
¢/s am has poor reception. compared to other vehicles it is the same//could not duplicate

short in p/t squib (rh) circuit (to ground). seat belt pretensioner was replaced 7 months ago.
continuosly shows incorrect position

customer having problems with voice recognition. sometimes voice commands will work properly,sometimes system will do something complely
opposite of command, then other times system will not recognize cust voice.

no criuse
heal light hieght control inop. inspected hieght control sensor assembly. found 1 of 3 springs broken in sensor assembly...
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TOYOTA
TOYOTA

TOYOTA
LEXUS
TOYOTA
LEXUS
TOYOTA

TOYOTA
LEXUS
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

RINI, MICHAEL
SHELTON, TODD

SHELTON, TODD
NAPOMBHEJARA, JIRABHAJARA
CADUE, CHARLES

HILLER, FRANK

LAWSON, ROBERT

GRIMES, DOUG
CHRISTIANSEN, GARRY
HILLER, FRANK

DYBICZ, CHRISTOPHER
KNOX, SCOTT
WALLACE, FRANK
HAMAMOTO, STANLEY
HAMAMOTO, STANLEY
ERSEK, PETER
LARSON, ROBERT
RINEHART, ROBERT
BELL, MICHAEL
MORRISON, MICHAEL

DIPIERRO, PAUL

ILE, KENNIE

HOLM, SCOTT

WALK, TODD
ZIMMERMAN, ROBERT
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RINI, MICHAEL
SHELTON, TODD

SHELTON, TODD
NAPOMBHEJARA, JIRABHAJARA
CADUE, CHARLES

HILLER, FRANK

LAWSON, ROBERT

GRIMES, DOUG
CHRISTIANSEN, GARRY
HILLER, FRANK

DYBICZ, CHRISTOPHER
KNOX, SCOTT
WALLACE, FRANK
HAMAMOTO, STANLEY
HAMAMOTO, STANLEY
ERSEK, PETER
LARSON, ROBERT
RINEHART, ROBERT
BELL, MICHAEL
MORRISON, MICHAEL

DIPIERRO, PAUL

ILE, KENNIE

HOLM, SCOTT

WALK, TODD
ZIMMERMAN, ROBERT
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TOYOTA OF BEDFORD
LITTLE APPLE TOYOTA

LITTLE APPLE TOYOTA

PARK PLACE LEXUS M. VIEJO
BIG 2 TOY SCION/CHANDLER
LEXUS OF CHERRY HILL

BOB ROHRMAN TOYOTA

TOYOTA OF KIRKLAND
DESERT LEXUS
LEXUS OF CHERRY HILL

BREDEMANN TOYOTA

TOYOTA CARLSBAD

TITUS-WILL TOY. SALES INC
MODESTO TOYOTA

MODESTO TOYOTA

NEW COUNTRY LEX/WESTPORT
TOYOTA-SCION OF BEND

TOY & SCION OF COLO SPGS
LITHIA TOYOTA OF REDDING
ROSEVILLE TOYOTA

UNIONTOWN TOYOTA
FITZGERALD TOYOTA
CAPITAL TOYOTA

LARRY H. MILLER TOYOTA
CABE TOYOTA

QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
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384159 NORMAL
165138 NORMAL

165138 NORMAL
156482 NORMAL
698404 NORMAL
293913 NORMAL
126352 NORMAL

313819 NORMAL
15028 NORMAL
293077 NORMAL

984627 NORMAL
749963 NORMAL
593053 NORMAL
392719 NORMAL
392740 NORMAL
151325 NORMAL
248499 NORMAL
203665 NORMAL
189853 NORMAL

25654 NORMAL

46796 NORMAL
184984 NORMAL
167094 NORMAL
410204 NORMAL
258327 NORMAL
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QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

BOS

CAT
Sou
PTL

Sou
CHI
CIN
DEN
BOS

PTL
BOS

PTL
CAT
KCY
EAS

CAT
PTL
CAT
PTL

NYR
EAS
CAT
NYR

EAS
PTL

< <<

w K<L

< <<

w K <<

w K <<

w K <<

INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

TA091540043

TA091540098
TA091540113
TA091540122

TA091540182
TA091540201
TA091540206
TA091540214
TA091540215

TA091540221
TA091540233

TA091540236
TA091540243
TA091540247
TA091540253

TA091550052
TA091550111
TA091550169
TA091550170

TA091550177
TA091550183
TA091550186
TA091550191

TA091550192
TA091550203

JTDKB20U28 3

JTEEs#1Axs2j R
JTHBL46FX75 |

JTEEW44A192[

JTJBT20X950 N
JTDKB20U58

JTDKB20U3s 7
5TFBW541 XX
JTKKT604 160

JTDKB20US 77 [
JTMBK32v6 75

1NxBR30E26Z
JTKDE 167960

5TFDW54 120X I
212HK31Ue7CIIR

2T1BR32E47C
JTKDE177950
2T1BU40E59C I
1NXBU40EXoZ I

JTEBU11F570

JTJBT20X950_

JTDKB20U66 7|

JTEBU11F970 R

JTHBL46F 175
JTDKN3DUOASEER
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3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09

6/3/2009 6:55

6/3/2009 8:25
6/3/2009 8:37
6/3/2009 8:52

6/3/2009 10:27
6/3/2009 11:09
6/3/2009 11:18
6/3/2009 11:34
6/3/2009 11:36

6/3/2009 11:52
6/3/2009 12:21

6/3/2009 12:23
6/3/2009 12:35
6/3/2009 12:43
6/3/2009 12:51

6/4/2009 7:31
6/4/2009 9:22
6/4/2009 11:00
6/4/2009 11:04

6/4/2009 11:17
6/4/2009 11:30
6/4/2009 11:45
6/4/2009 11:52

6/4/2009 11:55
6/4/2009 12:17

3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09

6/3/2009 6:55

6/3/2009 8:25
6/3/2009 8:37
6/3/2009 8:52

6/3/2009 10:27
6/3/2009 11:09
6/3/2009 11:18
6/3/2009 11:34
6/3/2009 11:36

6/3/2009 11:52
6/3/2009 12:21

6/3/2009 12:23
6/3/2009 12:35
6/3/2009 12:43
6/3/2009 12:51

6/4/2009 7:31
6/4/2009 9:22
6/4/2009 11:00
6/4/2009 11:04

6/4/2009 11:17
6/4/2009 11:30
6/4/2009 11:45
6/4/2009 11:52

6/4/2009 11:55
6/4/2009 12:17

31,593

13,185
40,479
3,965

41,994
47,402
63,884

7,439
28,996

25,006
29,725

45,265
52,714

157
51,307

29,862
18,437
10,254

191

33,428
35,056
32,208
25,587

22,302
219
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B1200,B1207,B1271

B1826
BO111

B1476

B1826
B1821

B2799,P0353,P2610

B1241

Prius

Highlander
LS460

Highlander HV

GX470
Prius
Prius
Tundra
XA

Prius
RAV4

Corolla
tC

Tundra
RX350

Corolla
tC

Corolla
Corolla

FJ Cruiser
GX470
Prius

FJ Cruiser

LS460
Prius

2008

2008
2007
2009

2005
2008
2005
2009
2006

2007
2007

2006
2006
2009
2007

2007
2005
2009
2009

2007
2005
2006
2007

2007
2010

38025 BOS

19042 CAT
60930 SOU
36090 PTL

64232 SOU
13046 CHI
34086 CIN
27013 DEN
44014 BOS

46050 PTL
18010 BOS

46089 PTL
37148 CAT
40009 KCY
64502 EAS

37155 CAT
46091 PTL
45083 CAT
46098 PTL

29100 NYR
62910 EAS
45040 CAT
29073 NYR

63103 EAS
46088 PTL
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BOS

CAT
Sou
PTL

Sou
CHI
CIN
DEN
BOS

PTL
BOS

PTL
CAT
KCY
EAS

CAT
PTL
CAT
PTL

NYR
EAS
CAT
NYR

EAS
PTL

3 INITIATED

2 INITIATED
4 INITIATED
4 INITIATED

1 INITIATED
3 INITIATED
4 INITIATED
3 INITIATED
5 INITIATED

1 INITIATED
7 INITIATED

1 INITIATED
1 INITIATED
8 INITIATED
6 INITIATED

9 INITIATED
6 INITIATED
4 INITIATED
6 INITIATED

9 INITIATED
4 INITIATED
4 INITIATED
5 INITIATED

3 INITIATED
2 INITIATED

CADY, STEVEN

AUBURGER, JAMES
MEEHAN, PATRICK
TERNOSKY, THOMAS

NETTERVILLE, KENNETH
TABLER, SCOTT
SNYDERJR, DAVID
KENYON, RANDY
SANSONE, ANDREW

WHITE, SHAUN
BURRILL, EARL

MONRREAL, CHRISTIAN
MURRAY, BRENT
HERMAN, MARK
HETTINGER, WESLEY

RIZZOJR, PHILLIP
VOWELS, MARK
KENNEDY, RICHARD
WABEKE, STEVE

MEISER, SHAWN
VANHORN, CHRISTOPHER
BAKER, ALEXANDER
SHIARAPPA, CHRISTOPHER

FALCONE, ALFRED
LARIMER, JEROME

6/3/2009 0:00 Vehicle Interior

6/3/2009 0:00 Vehicle Interior
6/3/2009 0:00 Vehicle Interior
5/27/2009 0:00 Audio/Visual/Telematics

6/3/2009 0:00 Power Source/Network
6/3/2009 0:00 Vehicle Exterior
6/3/2009 0:00 Vehicle Interior
6/3/2009 0:00 Vehicle Interior
6/3/2009 0:00 Vehicle Interior

6/3/2009 0:00 Vehicle Interior
6/3/2009 0:00 Vehicle Interior

6/3/2009 0:00 Vehicle Interior
6/3/2009 0:00 Vehicle Interior
6/3/2009 0:00 Audio/Visual/Telematics
6/3/2009 0:00 Vehicle Interior

6/2/2009 0:00 Engine/Hybrid System

6/4/2009 0:00 Audio/Visual/Telematics
6/4/2009 0:00 Audio/Visual/Telematics
6/4/2009 0:00 Audio/Visual/Telematics

6/4/2009 0:00 Audio/Visual/Telematics
6/4/2009 0:00 Audio/Visual/Telematics
6/4/2009 0:00 Audio/Visual/Telematics
6/3/2009 0:00 Vehicle Interior

6/4/2009 0:00 Audio/Visual/Telematics
6/4/2009 0:00 Audio/Visual/Telematics
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Theft Deterrent/Keyless Entry

Theft Deterrent/Keyless Entry
Theft Deterrent/Keyless Entry
Audio/Video

Power Distribution

Lighting (ext)

Supplemental Restraint Systems
Meter/Gauge/Display
Supplemental Restraint Systems

Heating/Air Conditioning
Heating/Air Conditioning

Supplemental Restraint Systems
Supplemental Restraint Systems
Cellular Communication
Heating/Air Conditioning

Starting

Audio/Video
Audio/Video
Audio/Video

Audio/Video
Audio/Video
Audio/Video
Lighting (int)

Navigation/Multi Info Display
Audio/Video

Smart Key/Card

Unknown
ECU
Satellite Receiver

Wiring

Headlight

Warning Light - SRS
Fuel Gauge

Airbag (passenger)

Cooling
Automatic Climate Control

Airbag (passenger)
Airbag (side)
Cellular Phone
Fan/Blower/Air Flow

Unknown
Satellite Receiver
Radio Receiver
Satellite Receiver

Radio Receiver

Nav System/Display/Components

Satellite Receiver
Door Courtesy Light

Nav System/Display/Components
Nav System/Display/Components

Abnormal Operation

Abnormal Operation
Abnormal Operation
Condition-Not-Listed

Condition-Not-Listed
Inoperative
MIL/Warning Light ON
Abnormal Operation
Abnormal Operation

Temperature Concern
Unspecified

Condition-Not-Listed
Unspecified

Condition-Not-Listed
Appearance Concern

Starting-No start
Inoperative
Abnormal Operation
Inoperative

Abnormal Operation
Abnormal Operation
Abnormal Operation
Abnormal Operation

Unspecified
Unspecified
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smart key icon on dash has came on 3 times when driving

customer complains alarm goes off on its own. tsb 0331-08 performed april 08, 2009, 12096 miles. i have not been able to duplicate the problem. the
customer says it is intermittennt. this would be the second repair attempt.

will not start in downtown tampa fl installed updated smart key ecu and two updated key fobs part # 89704-50e21 please close case

i am having a problem installing a sirius sat. tuner.i can only find directions for xm.

negative battery cable is coroded excessively and cable is swelling from internal corrosion at battery.harness must be replaced, includes positive cable
to starter

scantool reads call tas

fuel gauge moves around.

srs light flashing with current code b0111 open in side squib rh circuit.

a/c not blowing cold. serviced a/c. cleared code. restart a/c code came back on. cooling fan working. pressure are equal. in notice say to replace
pcu????

hvac makes a noise like spraying from a w-d40 can at times but don't know when it will do it?

costumer has come in for the air bag light on twice. the first time found the air bag cable underneath the seat loose. installed zip tight to secure plug.
open in driver side squib circuit

looking for install instructions for 09 tundra for blu logic handsfree system

¢/s white dust from vent again repaired oct 06 2008 part nunber 88501-48251

car was towed in cranks fast and slow with out cycling the key and smells burnt for starter.first code was p0353 did tests except wave form but had
known good ecm swicthed with that no change after tests tryed to start did not start new code was in b2799 so did registration tryed to start ran very ruff
for 3-4 seconds shut off so i charged battary and tryed to start again stater is still acting up it started for 3- 4 seconds rechecked for codes and a p2610
was present and it says replace ecm didnt do that yet i have a new one for it

sat. unresponsive. when u hit sat button for sirius radio it will not switch over has power to moduel under pass side seat.

aux button sticks

installed accessory xm radio receiver in vehicle. xm rep says that it is an invalid radio id number.

radio displays volume but no sound from speakers intermittantly. can duplicate by cycling key.volume comes back by slamming rear door or hitting roof
rack. fts is here now.

when the audio function is used in the cars navaigation, the display on the screen does not show the 6 preset buttons or eq controls. however the buttons
would still function, if pressed in correct spot on the screen. otherwise radio workes as normal

sirius/xm receiver loses connection with radio. sat button radio inop, disconected sirius receiver and radio recognised sat functions loss of imput,
reconnected sat receiver and works fine.

car has aftermarket alarm system. dome light and door ajar light on all the time. found body code b1241

nav reads unable to read data
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TOYOTA

TOYOTA
LEXUS
TOYOTA

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS

TOYOTA
TOYOTA

LEXUS
TOYOTA

CADY, STEVEN

AUBURGER, JAMES
MEEHAN, PATRICK
TERNOSKY, THOMAS

NETTERVILLE, KENNETH
TABLER, SCOTT
SNYDERJR, DAVID
KENYON, RANDY
SANSONE, ANDREW

WHITE, SHAUN
BURRILL, EARL

MONRREAL, CHRISTIAN
MURRAY, BRENT
HERMAN, MARK
HETTINGER, WESLEY

RIZZOJR, PHILLIP
VOWELS, MARK
KENNEDY, RICHARD
WABEKE, STEVE

MEISER, SHAWN
VANHORN, CHRISTOPHER
BAKER, ALEXANDER
SHIARAPPA, CHRISTOPHER

FALCONE, ALFRED
LARIMER, JEROME
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CADY, STEVEN

AUBURGER, JAMES
MEEHAN, PATRICK
TERNOSKY, THOMAS

NETTERVILLE, KENNETH
TABLER, SCOTT
SNYDERJR, DAVID
KENYON, RANDY
SANSONE, ANDREW

WHITE, SHAUN
BURRILL, EARL

MONRREAL, CHRISTIAN
MURRAY, BRENT
HERMAN, MARK
HETTINGER, WESLEY

RIZZOJR, PHILLIP
VOWELS, MARK
KENNEDY, RICHARD
WABEKE, STEVE

MEISER, SHAWN
VANHORN, CHRISTOPHER
BAKER, ALEXANDER
SHIARAPPA, CHRISTOPHER

FALCONE, ALFRED
LARIMER, JEROME
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VALENTI TOYOTA

TOYOTA OF GLEN BURNIE
LEXUS OF CLEARWATER
TOYOTA-SCION OF GLADSTONE

PARK PL. LEXUS GRAPEVINE
GATES TOYOTA
PERFORMANCE TOYOTA
RENO TOYOTA AND SCION
HERITAGE TOYOTA

MICHAEL'S TOY OF BELLEVUE
DOWN EAST TOYOTA

TOYOTA OF KIRKLAND
CAROUSEL TOYOTA

HARR MOTORS, INC.
LINDSAY LEXUS/ALEXANDRIA

AUBREY ALEXANDER TOYOTA
TOYOTA OF TRI-CITIES
LEESBURG TOYOTA

TOYOTA OF MOSES LAKE

CONDIT'S TOY WORLD-NEWTON
RAY CATENA LEXUS

MILLER TOYOTA

LAWRENCE TOYOTA

LEXUS OF SMITHTOWN
TOYOTA OF TACOMA

QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
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161501 NORMAL

334706 NORMAL
502742 NORMAL
126544 NORMAL

879771 NORMAL
854552 NORMAL
237748 NORMAL
454115 NORMAL
333902 NORMAL

556342 NORMAL
440364 NORMAL

313685 NORMAL
252842 NORMAL
216615 NORMAL
726378 NORMAL

274175 NORMAL
231024 NORMAL
124019 NORMAL

12729 NORMAL

152437 NORMAL
462609 NORMAL
433762 NORMAL
586125 NORMAL

328016 NORMAL
225798 NORMAL
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QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAHybrid
QAHybrid

QAHybrid
QAHybrid

QAHybrid

QAHybrid

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL

Sou
BOS
LOS
BOS

LOS
WES
DEN
PTL
Sou
LOS
LOS

SFR
CHI

WES
EAS
SFR

LOS
LOS

CHI

DEN

w K <<

< <<

w K <<
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INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED

TA091550206
TA091550207
TA091550208
TA091550229

TA091550230
TA091550265
TA091560123
TA091560188
TA091560208
TA091560267
TA091560287

TA091560293
TA091570004

TA091570019
TA091520071
TA091530204

TA091530246
TA091530341

TA091540143

TA091540149

2126A31U25C

4T1BK36B36U N
JTDKB20U36 7

4718k36897U [N

JTEDS43A682| R
JTHBJ46GO72 | R

5TFBVS5416aX IR
JTEES42A8s 2

JTHBN36F 165

5TDzK23C6sS|IEER
JTEZU11F1 70|

1NXBR12E32Z I
s5TELU42N8SZ |

212HA31U9sCHE

JTHBC96S4 7S

4718B46K59V I

JTNBB46K8s3 IR
JTDKB20Uss3 (R

JTDKB20U940

JT2BK18U720 |
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4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09

5-Jun-09
6-Jun-09

6-Jun-09
1-Jun-09
2-Jun-09

2-Jun-09
2-Jun-09

3-Jun-09

3-Jun-09

6/4/2009 12:20
6/4/2009 12:27
6/4/2009 12:31
6/4/2009 13:10

6/4/2009 13:14
6/4/2009 14:27

6/5/2009 9:15
6/5/2009 11:44
6/5/2009 12:23
6/5/2009 14:49
6/5/2009 16:23

6/5/2009 18:09
6/6/2009 7:24

6/6/2009 16:36
6/1/2009 7:39
6/2/2009 11:30

6/2/2009 12:46
6/2/2009 18:30

6/3/2009 9:26

6/3/2009 9:32

4-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09

5-Jun-09
6-Jun-09

6-Jun-09
1-Jun-09
2-Jun-09

2-Jun-09
2-Jun-09

3-Jun-09

3-Jun-09

6/4/2009 12:20
6/4/2009 12:27
6/4/2009 12:31
6/4/2009 13:10

6/4/2009 13:14
6/4/2009 14:27

6/5/2009 9:15
6/5/2009 11:44
6/5/2009 12:23
6/5/2009 14:49
6/5/2009 16:23

6/5/2009 18:09
6/6/2009 7:24

6/6/2009 16:36
6/1/2009 7:39
6/2/2009 11:30

6/2/2009 12:46
6/2/2009 18:30

6/3/2009 9:26

6/3/2009 9:32

31,041
24173
40,139
11,879

1,917
15,755
11,755
21,995
46,497

749,724
45,809

83,180
74,060

55,342
38,258
117

12,233
50,472

59,514

73,344
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B1442

B1000

B1801

P0867,POATA
P0441,P1421

POA1B/511

P0607,P0A85,P3000

P3125/292

RX330
Avalon
Prius

Avalon

Highlander
ES350

Tundra
Highlander
LS430

Sienna

FJ Cruiser
Corolla
Tacoma

RX330
GS450H
Camry HV

Camry HV
Prius

Prius

Prius

2005
2006
2006
2007

2008
2007
2008
2008
2006
2008
2007

2002
2005

2005
2007
2009

2008
2005

2004

2002

60910 SOU
18010 BOS

4042 LOS
20114 BOS

4290 LOS
60414 WES
43022 DEN
36090 PTL
60102 SOU

4222 1L OS

4252 LOS

4338 SFR
12112 CHI

60448 WES
63702 EAS
4426 SFR

4309 LOS
4649 LOS

12102 CHI

2036 DEN
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Sou
BOS
LOS
BOS

LOS
WES
DEN
PTL
Sou
LOS
LOS

SFR
CHI

WES
EAS
SFR

LOS
LOS

CHI

DEN

4 INITIATED
7 INITIATED
1 INITIATED
1 INITIATED

8 INITIATED
2 INITIATED
4 INITIATED
4 INITIATED
6 INITIATED
9 INITIATED
7 INITIATED

2 INITIATED
5 INITIATED

3 INITIATED
4 INITIATED
1 INITIATED

5 INITIATED
4 INITIATED

1 INITIATED

1 INITIATED

HOUGHTON, CHAD
CARTER, ADAM
ORTIZ, MANUEL
PYLES, JUSTIN

MYKLEBUST, TORALF

ANDRADE, TODD

KEEN, MATT
HERRMANN, JAMES
PRUETTHI, JAMES

KRAUSE, JON
CLARIZIO, CORY
DANG, KEVIN
BAILEY, ROBERT

MONAHAN, STEVEN
GIBSON, ADAM
NGUYEN, LUOC

LOMELI, ALEX
SAMUELIAN, HRANT

MONNIE, KIRK

GUSTAFSON, JOHN

6/2/2009 0:00 Vehicle Exterior
6/4/2009 0:00 Audio/Visual/Telematics
6/3/2009 0:00 Vehicle Interior

5/26/2009 0:00 Audio/Visual/Telematics

6/4/2009 0:00 Audio/Visual/Telematics
6/4/2009 0:00 Audio/Visual/Telematics

6/5/2009 0:00 Vehicle Interior
6/5/2009 0:00 Vehicle Interior
6/3/2009 0:00 Power Source/Network

6/5/2009 0:00 Audio/Visual/Telematics
6/5/2009 0:00 Audio/Visual/Telematics
6/5/2009 0:00 Vehicle Interior
6/6/2009 0:00 Vehicle Interior

6/6/2009 0:00 Audio/Visual/Telematics
6/1/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System

6/2/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System

6/3/2009 0:00 Engine/Hybrid System

6/2/2009 0:00 Engine/Hybrid System
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Door/Hatch

Navigation/Multi Info Display
Heating/Air Conditioning
Audio/Video

Audio/Video
Navigation/Multi Info Display
Door Lock

Pre-Collision Safety
Battery/Charging
Audio/Video

Audio/Video

Meter/Gauge/Display
Supplemental Restraint Systems

Audio/Video
Hybrid/Battery Control System
Emission Control

Engine Control
Cooling

Hybrid/Battery Control System

Hybrid/Battery Control System

Power Rear Hatch

Nav System/Display/Components
Unknown

Radio Receiver

Amplifier
Nav System/Display/Components

ECU
Unknown
Battery

CD Player/Changer
Amplifier

Unknown

Warning Light - SRS

Radio Receiver
Unknown
Charcoal Canister

Driveability
Unknown

Unknown

Unknown

Abnormal Operation
Abnormal Operation
Engagement/slippage
Poor reception/static

Unspecified
Inoperative

Condition-Not-Listed
MIL/Warning Light ON
Unspecified

Abnormal Operation
Abnormal Operation
Unspecified
Unspecified

Abnormal Operation
MIL/Warning Light ON
Abnormal Operation

Surge
Leak

MIL/Warning Light ON

Inoperative
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power hatch works poperly when cold. when hot will not work at all sometimes and when it does work it will not close automatically. when the power
close feature is used it closes approximatly 1/4 then beeps and opens back up. this only happens when hot. the origional complaint was that it would only
start to open and then beep and the hatch would close and relock itself. we replaced the rear hatch stays per tsib #bo-013-05

customer states that the multi display blanks out intermitently. have not duplicated this concern...

a/c compressor does not run

2 different problems. 1st cs hearing a loud poping in speaceres when turning on radio. did not reproduce. suspect amplifier. or??? 2nd problem. cs
must hold downhomelink button to have garage door work. if button is not held..door will stop or reverse in opposite direction. customer said there
remote and keypad work normally. unable to reproduce because of location.

black screen on multi display when in reverse-back up camera system. known good back up camera has been tried. wire continuity between camera and
multi display good. camera in system check mode not shown on screen and camera check button in diagnosis menu not highlighted.

attempting to program remote fobs, all others lost. techstream keeps saying operation fails, try again. no options listed under customize for wireless door
locks either. have tried initializing gateway, manual methods(key in/out, door open/close) and can not get into program mode.

air bag light is said to come on and go off on its own the only code in the system is b1000 the light is currently not on

customer states something drawing on battery and car has to be junped off.

stereo unit becomes inoperative/un-responsive. display will go blank or characters will flicker/all characters will become jarbled and flicker. this will be
the 3rd stereo unit for similar problems. i do have a short video of the problem but it is in quicktime format.

condition in am/fm/or cd mode. the audio will fade off.radio was replaced,tested speekers by unpluging them one at a time. thanks for your time

found fuse gauge 10amp blow. replaced fuse 1 time and veh came back within 1200 miles of driving. found same fuse blow again.

intermittant no audio or audio won't change from radio and cd player. intermittant no audio control (bass, treble, left, right, front back etc. when in nav
diagnostic screen won't beep when performing panel switch check. has already had an amp replaced and has had a radio head swap. nakamachi. after
nav diagnostics audio seems to perform normally. abnormal operation is very intermittant. i believe nav ecu is defective.

mil on. codes stored in history

vehicle has all lights illuminated on dash, retrieved trouble codes and only 1 under hv p0a1b/511. cleared code test drove for 2 miles lights came back
on vehicle started surging on take off. once you accelerate more surging stops then again while taking off more surging. checked connectors,harness,all
vin plates in place all ok. rm calls for r&r inverter assembly.

i have the above codes in the hybrid system and hv battery system--tsb#eg023-04 has already been performed--each cell voltage is good and hv fan
seems to be working normal--note:tsb was done 2,500 miles and 6 mos. ago--cleared codes and test drove--light did not come back on--cust. is waiting
s0 i sent them on there way--any info would be great or if you can give me some other things to check if problem persists----thanks kirk

code p3215 w/ info code 292. there is a tsb for info code 287, so it does not apply. only 2 possible problems, wiring or inverter. have seen a few of
these, needs an inverter, but the fts wants a case number. i don't need any diag help, just need to replace a part. fts will not authorize until i have a case
number
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LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS

TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA

TOYOTA
TOYOTA

LEXUS
LEXUS
TOYOTA

TOYOTA
TOYOTA

TOYOTA

TOYOTA

HOUGHTON, CHAD
CARTER, ADAM
ORTIZ, MANUEL
PYLES, JUSTIN

MYKLEBUST, TORALF
ANDRADE, TODD
KEEN, MATT
HERRMANN, JAMES
PRUETTHI, JAMES
KRAUSE, JON
CLARIZIO, CORY

DANG, KEVIN
BAILEY, ROBERT

MONAHAN, STEVEN
GIBSON, ADAM
NGUYEN, LUOC

LOMELI, ALEX
SAMUELIAN, HRANT

MONNIE, KIRK

GUSTAFSON, JOHN

w K <<

< <<

w K <<

< <<

HOUGHTON, CHAD
CARTER, ADAM
ORTIZ, MANUEL
PYLES, JUSTIN

MYKLEBUST, TORALF
ANDRADE, TODD
KEEN, MATT
HERRMANN, JAMES
PRUETTHI, JAMES
KRAUSE, JON
CLARIZIO, CORY

DANG, KEVIN
BAILEY, ROBERT

MONAHAN, STEVEN
GIBSON, ADAM
NGUYEN, LUOC

LOMELI, ALEX
SAMUELIAN, HRANT

MONNIE, KIRK

GUSTAFSON, JOHN
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WILDE LEXUS OF SARASOTA
DOWN EAST TOYOTA
NORWALK TOYOTA

ACTON TOYOTA OF LITTLETON

TOYOTA OF SANTA MARIA
SOUTH BAY LEXUS

KARL MALONE TOYOTA
TOYOTA-SCION OF GLADSTONE
REINHARDT LEXUS

TOYOTA CARLSBAD

TOYOTA OF TEMECULA VALLEY

FREMONT TOYOTA
DAVE MUNGENAST ALTON TOY.

LEXUS OF STEVENS CREEK
THOMPSON LEXUS
CAPITOL TOYOTA

PUENTE HILLS TOYOTA
TOYOTA OF GLENDALE

ARLINGTON TOYOTA

CAMELBACK TOYOTA

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAHybrid
QAHybrid

QAHybrid
QAHybrid

QAHybrid

QAHybrid
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268567 NORMAL
440561 NORMAL
360913 NORMAL
547428 NORMAL

249824 NORMAL
330986 NORMAL
567891 NORMAL
127409 NORMAL
541582 NORMAL
749724 NORMAL
546045 NORMAL

661085 NORMAL
35189 NORMAL

33100 NORMAL
132463 NORMAL
416409 NORMAL

96948 NORMAL
350573 NORMAL

492169 NORMAL

109019 NORMAL



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥5.8€000-100DL1-AOL

QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

CIN
CIN
CIN
BOS

DEN
CHI

CIN

LOS
SFR
Sou
NYR
CAT
CAT
CAT
CAT
CHI

DEN
DEN

DEN
CIN

CHI

CAT
EAS

DEN

CAT
LOS

CAT
CIN

w K <<

C K S S

~

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

TA091540184
TA091550067
TA091550069
TA091550143

TA091550171
TA091550247
TA091550269
TA091560282
TA091560290
TA091570016
TA091520060
TA091520072
TA091520074
TA091520078
TA091520094
TA091520112
TA091520177
TA091520290

TA091520324
TA091520330

TA091520359

TA091530016
TA091530117

TA091530129

TA091530179
TA091530235

TA091530255
TA091530281

JT2BK12U320 I
JTDKB20US7 7[R
JTDKB20U940

JTDKB20UXS3 |
JT2BK12U110

JTEEW44A58 2|
JTDKB20U763 N

JTDKB20U763
JTEEW44A592 R

JTIGW31U560 I

5TFBT54197X

JTKKU10400
JTMBK34Vv165 N
471BK46K37UEGEIR
413ZE11AX U

471BE46K07V IR

5TBDT44166SHN
JTLKE50E 181

5TBRT54117SHN
4718K36876 U

JTEES42A492 [ R
4T1BE46K57U IR

2T2HK31Ue 7CH

JTEHF21AX30|

1NXBU40E49ZIE

JTMHY0s XS4

2T1cF28P7xCl
4T1BE46KxX7U R
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3-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
5-Jun-09
5-Jun-09
6-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09

1-Jun-09
1-Jun-09

1-Jun-09

2-Jun-09
2-Jun-09

2-Jun-09

2-Jun-09
2-Jun-09

2-Jun-09
2-Jun-09

6/3/2009 10:29
6/4/2009 8:08
6/4/2009 8:09

6/4/2009 10:15

6/4/2009 11:06
6/4/2009 13:56
6/4/2009 14:44
6/5/2009 15:38
6/5/2009 16:38
6/6/2009 12:56
6/1/2009 7:21
6/1/2009 7:40
6/1/2009 7:41
6/1/2009 7:47
6/1/2009 8:07
6/1/2009 8:45
6/1/2009 10:33
6/1/2009 13:39

6/1/2009 14:31
6/1/2009 14:55

6/1/2009 17:49

6/2/2009 6:07
6/2/2009 8:56

6/2/2009 9:28

6/2/2009 10:51
6/2/2009 12:26

6/2/2009 12:55
6/2/2009 13:21

3-Jun-09
4-Jun-09
4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09
4-Jun-09
5-Jun-09
5-Jun-09
6-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09
1-Jun-09

1-Jun-09
1-Jun-09

1-Jun-09

2-Jun-09
2-Jun-09

2-Jun-09

2-Jun-09
2-Jun-09

2-Jun-09
2-Jun-09

6/3/2009 10:29
6/4/2009 8:08
6/4/2009 8:09

6/4/2009 10:15

6/4/2009 11:06
6/4/2009 13:56
6/4/2009 14:44
6/5/2009 15:38
6/5/2009 16:38
6/6/2009 12:56
6/1/2009 7:21
6/1/2009 7:40
6/1/2009 7:41
6/1/2009 7:47
6/1/2009 8:07
6/1/2009 8:45
6/1/2009 10:33
6/1/2009 13:39

6/1/2009 14:31
6/1/2009 14:55

6/1/2009 17:49

6/2/2009 6:07
6/2/2009 8:56

6/2/2009 9:28

6/2/2009 10:51
6/2/2009 12:26

6/2/2009 12:55
6/2/2009 13:21

90,641
75,017
116,434
17,043

168,318
23,167
0
118,095
2,812
40,337
37,950
3,328
9,673
9,999
1,213
16,164
51,327
24,646

21,347
47,731

4,809

19,294
26,304

95,404

10,675
16,954

108,684
35,779
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123,P3000/P,P3009
C1377
U0111/208,U0111/531
NNE

P3000,P3009
B1000,C1310,P3107

POA78,POATA,PA94
P2442
P0121,P0123,P2135

P0121,P0123,P2135

P0300,P0301,P0303,P0304

P0300,P0301,P0308

C1201,P0441,P0455,U0100
C1201,P0018

P0O171

Prius
Prius
Prius
Prius

Prius

Highlander HV

Prius
Prius

Highlander HV

RX400H
Tundra
xD
RAV4
Camry
Venza
Camry
Tundra
xB

Tundra
Avalon

Highlander

Camry
RX350

Highlander

Corolla
Land Cruiser

Solara
Camry

2002
2007
2004
2008

2001
2008
2006
2006
2009
2006
2007
2009
2006
2007
2009
2007
2006
2008

2007
2006

2009

2007
2007

2003

2009
2008

1999
2007

34089 CIN
21111 CIN
41073 CIN
28035 BOS

27013 DEN
12125 CHI
41021 CIN
4359 LOS
4583 SFR
63902 SOU
6037 NYR
45088 CAT
37114 CAT
19027 CAT
37167 CAT
12077 CHI
43022 DEN
43019 DEN

27012 DEN
41026 CIN

12090 CHI

37150 CAT
63102 EAS

2016 DEN

45076 CAT
4356 LOS

45055 CAT
16042 CIN
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CIN
CIN
CIN
BOS

DEN
CHI

CIN

LOS
SFR
Sou
NYR
CAT
CAT
CAT
CAT
CHI

DEN
DEN

DEN
CIN

CHI

CAT
EAS

DEN

CAT
LOS

CAT
CIN

6 INITIATED
2 INITIATED
9 INITIATED
7 INITIATED

3 INITIATED
6 INITIATED
9 INITIATED
7 INITIATED
7 INITIATED
4 INITIATED
4 INITIATED
4 INITIATED
1 INITIATED
2 INITIATED
9 INITIATED
1 INITIATED
4 INITIATED
4 INITIATED

4 INITIATED
9 INITIATED

2 INITIATED

1 INITIATED
3 INITIATED

1 INITIATED

5 INITIATED
6 INITIATED

4 INITIATED
9 INITIATED

ROBERTSON, JOSEPH
MOLNARIII, JOSEPH
GLEGHORN, MELVIN
WONG, JESSIE

NELSON, GREGORY
JACKSON, RYAN
DAVIS, BARRY
SUPABYOTIN, CHOPP
HUSSEY, DAVID
SMITH, SEAN
SHINE, KEVIN
SCOTTIIl, KENNETH
WRIGHT, THURMAN
CAPLINGERIII, JOHN
MARTIN, TODD
BESYK, MICHAEL
KORDAS, EDWARD
MAY, SHAUN

TAYLOR, DUSTIN
ARMSTRONG, WILLIAM

BECKTEL, CHRIS

LIGATO, JOSEPH
MUSMACKER, FRANK

STEWART, STEPHEN

PODSKALNY, BRIAN
CHATTERTON, TOM

LOPES, ADAM
WILSON, MARTY

6/3/2009 0:00 Engine/Hybrid System
6/4/2009 0:00 Engine/Hybrid System
6/4/2009 0:00 Engine/Hybrid System
6/4/2009 0:00 Engine/Hybrid System

6/4/2009 0:00 Drivetrain

6/4/2009 0:00 Engine/Hybrid System
6/4/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System

6/1/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System

6/1/2009 0:00 Engine/Hybrid System

6/2/2009 0:00 Engine/Hybrid System
6/1/2009 0:00 Engine/Hybrid System

5/30/2009 0:00 Drivetrain

6/2/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System

6/2/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System
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Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System

Hybrid Transmission/Transaxle
Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System
Engine Control

Hybrid/Battery Control System
Engine Control

Engine Control

Engine Control

Engine Control

Engine Control

Engine Mechanical

Engine Mechanical

Engine Control

Engine Mechanical
Engine Mechanical

Engine Mechanical

Engine Mechanical
Engine Mechanical

Automatic Transmission/Transaxle

Emission Control
Engine Control

Engine Control
Engine Mechanical

Unknown
Unknown
Unknown
Unknown

ECU
Unknown
Unknown
Unknown
Unknown
Unknown
Driveability
Driveability
Driveability
Driveability
Driveability
Unknown
Fluid
Unknown

Unknown
Unknown

Fluid

Unknown
Unknown

Unknown

Charcoal Canister
ECU

ECU
Unknown

MIL/Warning Light ON
Abnormal Operation
MIL/Warning Light ON
Abnormal Operation

MIL/Warning Light ON
Condition-Not-Listed
Unspecified
MIL/Warning Light ON
Condition-Not-Listed
Stalls/Quits
MIL/Warning Light ON
Unspecified
Unspecified
Unspecified
Unspecified
Starting-No start
Consumption

Misses

Engine Knock
Vibration

Consumption

Unspecified
Unspecified

Engagement/slippage

Abnormal Operation
MIL/Warning Light ON

MIL/Warning Light ON
Engine Knock
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master hybrid light on
no info code in system but code is current

imgterm. no shift. but unble to confirm.
vehicle will reproduce code only on down hill coast off gas.... followed check proceedures and sys is looking a hv battery.. also have slight off brake
stumble (feels like missfire) when mil comes on only.... suspect issue with transaxle..

attachments for case 091550242

no driveablity no abnormal noise just warning lite

customer states, can smell sulfur smell after going up a long grade.

vehicle shut off while driving. need to conform tsb repairs

eng loses power when mil comes on. ran test on air pumps passes at this time

no crank no start no codes keys ok

used 3 to 5 gts of oil in 5,000 miles

accelerating from slow to 60mph in 3rd gear vehicle misfires badly on 1,3, and4 cylinders but only on hard acceleration. intermittantly happens

engine has fast knock on bank 2 poss rear. has missfire pending codes, no freeze frm, no current, pulled valve cover, valves adj ok, cam ok poss wrist
pin? oil full clean

ticking from bank-1 cyl. head, vvt gear. parts ordered on 5/20/09

vehicle has a spark knock and knock on acceleration, during road test, vehicle ran hot ,returned to shop and added coolant, noticed bad odor from
radiator filler neck. added more than one gallon of coolant, when vehicle was started, coolang was pouring out of filler.

customer states 2-3 quarts of oil consumed between 5,000 mile intervals. changed oil and placed on oil consumption testing. customer to return every
500 miles to be checked and documented.

grind type noise

slips in reverse,had trans replaced on 03/13/2007 on ro# 0140830 at dealer#05067 at 61563 miles, cust was reimbursed on 05/08/2007. trans slips and
is burnt

cel illum with p0455, 441 current and pending. 1/4 tank of gas in vehicle. cleared codes and performed auto evap system check, which passed with no
pending dtcs set. tsb for ecm replacement does not apply by vin. no problem found?

customer states check engine light is on.

custoimer states mil light is on p0171 system to lean. both banks long term fuel trim are over 30% removed maf sensor and notcied nothing on heater
wires

knocking noise from lower end of engine
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TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

TOYOTA
LEXUS

TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA

ROBERTSON, JOSEPH
MOLNARIII, JOSEPH
GLEGHORN, MELVIN
WONG, JESSIE

NELSON, GREGORY
JACKSON, RYAN
DAVIS, BARRY
SUPABYOTIN, CHOPP
HUSSEY, DAVID
SMITH, SEAN
SHINE, KEVIN
SCOTTIIl, KENNETH
WRIGHT, THURMAN
CAPLINGERIII, JOHN
MARTIN, TODD
BESYK, MICHAEL
KORDAS, EDWARD
MAY, SHAUN

TAYLOR, DUSTIN
ARMSTRONG, WILLIAM

BECKTEL, CHRIS

LIGATO, JOSEPH
MUSMACKER, FRANK

STEWART, STEPHEN

PODSKALNY, BRIAN
CHATTERTON, TOM

LOPES, ADAM
WILSON, MARTY

w K <<

C K S S

~

ROBERTSON, JOSEPH
MOLNARIII, JOSEPH
GLEGHORN, MELVIN
WONG, JESSIE

NELSON, GREGORY
JACKSON, RYAN
DAVIS, BARRY
SUPABYOTIN, CHOPP
HUSSEY, DAVID
SMITH, SEAN
SHINE, KEVIN
SCOTTIIl, KENNETH
WRIGHT, THURMAN
CAPLINGERIII, JOHN
MARTIN, TODD
BESYK, MICHAEL
KORDAS, EDWARD
MAY, SHAUN

TAYLOR, DUSTIN
ARMSTRONG, WILLIAM

BECKTEL, CHRIS

LIGATO, JOSEPH
MUSMACKER, FRANK

STEWART, STEPHEN

PODSKALNY, BRIAN
CHATTERTON, TOM

LOPES, ADAM
WILSON, MARTY
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JOSEPH TOYOTA

SERRA TOYOTA

LANDERS MCLARTY TOYOTA
TOYOTA OF PORTSMOUTH

RENO TOYOTA AND SCION
FORT'S TOYOTA OF PEKIN
ROBERTS TOYOTA

MOSS BROS. TOYOTA

MID CITY TOYOTA

LEXUS OF CHARLESTON
CHARLES TOYOTA
WARRENTON TOYOTA
CONICELLI TOYOTA
R&HTOYOTA

FREEDOM TOYOTA
BREDEMANN TOYOTA
KARL MALONE TOYOTA
TONY DIVINO TOYOTA

DALE WHITE MOTORS
BEAMAN TOYOTA CO.

TOYOTA OF NAPERVILLE

TEAM TOYOTA
LEXUS OF MASSAPEQUA

BIG 2 TOY SCION/CHANDLER

CASEY TOYOTA
TOYOTA PLACE

OURISMAN FAIRFAX TOYOTA
GARY FORCE TOYOTA

QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
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461871 NORMAL
51014 NORMAL
35247 NORMAL

141367 NORMAL

454230 NORMAL
101877 NORMAL
12244 NORMAL
690510 NORMAL
187323 NORMAL
149095 NORMAL
129797 NORMAL
123 NORMAL
11111 NORMAL
410555 NORMAL
103456 NORMAL
983811 NORMAL
567371 NORMAL
693725 NORMAL

263783 NORMAL
68861 NORMAL

304796 NORMAL

587133 NORMAL
187762 NORMAL

697618 NORMAL

208969 NORMAL
26158 NORMAL

630424 NORMAL
202110 NORMAL
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QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

KCY
DEN

DEN
CAT
CAT
CAT

KCY
BOS
DEN

CAT
WES
EAS
NYR
PTL
BOS
EAS
CAT
EAS
LOS
EAS
WES
WES

PTL

w K << <

< <<

< <<

w K<L

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

TA091530288
TA091530303

TA091530311
TA091540019
TA091540064
TA091540096

TA091540165
TA091540172
TA091540179

TA091540180
TA091540210
TA091540229
TA091540248
TA091540254
TA091540271
TA091540280
TA091540316
TA091540327
TA091540328
TA091540331
TA091540333
TA091540344

TA091550109

1NXBR32E77ZHEER

4171BK46K6 7V

4T1 BK3GBG5U-
4T1BK36B16U

5TBRV54138S|IER
4T4BF3EKOARIEN

1NXBU40E29Z
5TEUU42N69Z IR

JTEBT14R860 N
5TENX22N77Z | R

JTIHToOWOSS |

JTHBJ46G372 I

JTMBK32VesolR
578BV541X7SHR

2T1BR32E25CHIEEEN
2T2HK31U08C

5TBDT44165S| N

JTHCK26256 2
4TAVL52NOTZ
JTHCK262372

JTHBK26226 5
JTHBK26266 5|

JT2BG22K2WOollIER
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2-Jun-09
2-Jun-09

2-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

4-Jun-09

6/2/2009 13:31
6/2/2009 14:02

6/2/2009 14:40
6/3/2009 6:13
6/3/2009 7:30
6/3/2009 8:23

6/3/2009 9:58
6/3/2009 10:05
6/3/2009 10:21

6/3/2009 10:22
6/3/2009 11:23
6/3/2009 12:09
6/3/2009 12:44
6/3/2009 12:53
6/3/2009 13:23
6/3/2009 13:37
6/3/2009 14:53
6/3/2009 15:26
6/3/2009 15:30
6/3/2009 15:35
6/3/2009 15:38
6/3/2009 16:07

6/4/2009 9:21

2-Jun-09
2-Jun-09

2-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09

3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09
3-Jun-09

4-Jun-09

6/2/2009 13:31
6/2/2009 14:02

6/2/2009 14:40
6/3/2009 6:13
6/3/2009 7:30
6/3/2009 8:23

6/3/2009 9:58
6/3/2009 10:05
6/3/2009 10:21

6/3/2009 10:22
6/3/2009 11:23
6/3/2009 12:09
6/3/2009 12:44
6/3/2009 12:53
6/3/2009 13:23
6/3/2009 13:37
6/3/2009 14:53
6/3/2009 15:26
6/3/2009 15:30
6/3/2009 15:35
6/3/2009 15:38
6/3/2009 16:07

6/4/2009 9:21

48,458
38,780

51,829
45,154
29,362

1,234

221
1,456
30,029

20,161
85,678
16,437
9,689
73,021
56,710
13,458
67,374
17,588
107,185
25,943
34,014
32,245

131,363
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P0300,P0301,P0302,P0303,P0304,P0305,P0306,P0356

P0014,P0024

P0102,P0121,P0123,P0133,P0351,P0352,P0353,P0354,P2135

P16A1

P0341

P0441,P2420

P0306
P0300

P0325

Corolla
Camry

Avalon
Avalon
Tundra
Camry

Corolla
Tacoma
4Runner

Tacoma
LX470

ES350

RAV4
Tundra

Corolla
RX350
Tundra

1S250
Tacoma
1S250
1S250
1S250

Camry

2007
2007

2005
2006
2008
2010

2009
2009
2006

2007
2003
2007
2008
2007
2005
2008
2005
2006
1996
2007
2006
2006

1998

15034 KCY
30039 DEN

2033 DEN
37162 CAT
45074 CAT
37149 CAT

24078 KCY
20111 BOS
30027 DEN

37175 CAT
63002 WES
62002 EAS
31011 NYR
46088 PTL
20096 BOS
62904 EAS
37160 CAT
62904 EAS
4333 LOS
62904 EAS
60406 WES
60402 WES

46090 PTL



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

99/8£000-100DL1-AOL

KCY
DEN

DEN
CAT
CAT
CAT

KCY
BOS
DEN

CAT
WES
EAS
NYR
PTL
BOS
EAS
CAT
EAS
LOS
EAS
WES
WES

PTL

4 INITIATED
5 INITIATED

6 INITIATED
8 INITIATED
10 INITIATED
6 INITIATED

2 INITIATED
4 INITIATED
6 INITIATED

1 INITIATED
4 INITIATED
1 INITIATED
6 INITIATED
2 INITIATED
3 INITIATED
3 INITIATED
8 INITIATED
3 INITIATED
7 INITIATED
3 INITIATED
2 INITIATED
2 INITIATED

1 INITIATED

THOMPSON, BRYAN
MARQUEZ, ORLANDO

MORRELL, WALTER
PRIMER, ODELL

LE, CHUNG
FEASER, BRADLEY

WIDEMAN, RYAN
CONNOLLY, ROBERT
SOLORZANO, JAVIER

TOROS, CHRISTOPHER
TEUPELL, ADAM
CORBIN, RAYMOND
CARROLL, SCOTT
SWENSON, KEVIN
ONEIL, MICHAEL
BIERMAN, KENNETH
FISCHER, MICHAEL
BIERMAN, KENNETH
RUIZ, ERNESTO
BIERMAN, KENNETH
VALADEZ, RAMON
WHORTON, MICHAEL

KIRKHAM, JOHN

6/2/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System

6/2/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System

6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Drivetrain

6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Drivetrain
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/2/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
6/3/2009 0:00 Engine/Hybrid System
5/27/2009 0:00 Engine/Hybrid System

6/4/2009 0:00 Engine/Hybrid System
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Engine Mechanical
Engine Control

Engine Mechanical
Engine Mechanical
Engine Mechanical
Engine Control

Engine Mechanical
Engine Control
Axle/Differential

Engine Control
Axle/Differential

Engine Mechanical

Engine Control
Engine Mechanical

Engine Control
Engine Control
Emission Control

Engine Mechanical
Engine Control
Engine Control
Engine Control
Engine Control

Engine Control

Unknown
Ignition System

Unknown
Fluid
Unknown
Driveability

Unknown
Driveability
Unknown

ECU
Unknown

Unknown

Driveability
Belt

Driveability
Unknown
Charcoal Canister

Unknown
Driveability
Driveability
Driveability
Unknown

ECU

Unspecified
Abnormal Operation

Engine Knock
Leak
Noise-Abnormal
Unspecified

Starting-No start
Idle-Too Fast/Slow
Noise-Abnormal

MIL/Warning Light ON
Noise-Abnormal

Unspecified

Hesitation/Stumble
Noise-Abnormal

Surge
Starting-No start
Abnormal Operation

Leak

Starting-Hard Start/Long Crank
MIL/Warning Light ON
MIL/Warning Light ON

Misses

MIL/Warning Light ON
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engine rattles when first started after a cold soak.sound like piston slap. oil and filter has been changed every 3000 miles

missfire dose not happen consently.

lower engine knock after warmup, audible outside of vehicle with hood closed, standing in front of vehicle. customer concerned about cause of noise
affecting longevity of engine. customer pay short block replaced 4/28/07 precision toyota of tucson for water ingestion. customer wants toyota rep to
hear, verify noise, and render opinion as to whether it is a problem.

oil supply line leaking

customer states vehicle will not start. found has fuel & spark. checked compression & foun no compression on #1 & #3. low compression on others.
removed valve cover to check valve timing & found cam followers all missing & laying in head except 3 that were still in place. talked with ryan schwank
& he said to open case & have field tech inspect. suspect engine was over reved. manual trans.

says idles too fast when clutch is depressed

they hear a noise when they stop then go.also in the morning they hear a knocking noise at start up.

stalls, cranks - no start. 2 previous repairs at other dealership for ecu and engine main wiring harness. field service technician mark said to replace 4
coils.

bearing failure type noise from left front of vehicle at all speeds. very noticable on acceleration making a large left turn. replaced wheel bearings both
sides, If spindle, If axle, front diff, switched tires. with front drive shaft removed noise is reduced.

when shifing from park to reverse,or when shifting from drive to reverse,vehicle acts like a bad motor mount,already performed tsbeg023-07. vehicle has
a code in history p16a1.

the idle fluctuates when first started. vehicle hessitates and bucks when accelerating. then drives fine after about 1 mile. condition will not occur again
until vehicle sits( i let it sit about an hour). custome states that on one ocasion vehicle produces a cloud of smoke. has no engine codes but does have a
u0105 stored as a history code in emps.

replaced belt 2 weeks ago and customers still complains of belt squeal on start up. replaced tensioner and noise still persists

vehicle intermitantly surges on accel. code p0341 was current upon initial inspection. cleared code and drove. condition duplicated, but engime light not
on, and no codes stored. vvti hub active tested ok and valve not clogged.

customer states car will start. not able to verify at this time, checked battery and health check both checked okay. released car.

mil on

¢/s engine is overheating- temp went into red. found leak at trans cooler on side of trans. corrected leak, but customer states smoke from exhaust when
started since last repair. seems to be 0il??? not sure why. had valves replace for missfire code and seals where done.

m.i.l. on p0306. past t.s.b. can fax freeze frame.
guest reports that check engine light is on and feels sluggish and there is a grinding noise from engine.

check engine light is on. cleard the code three times. comes right back on.... while driving the car the tech stream looses comunication all the time. i'm
thinking we may have an ecm ishue ????
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TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA
LEXUS
TOYOTA
LEXUS
TOYOTA
LEXUS
LEXUS
LEXUS

TOYOTA

THOMPSON, BRYAN
MARQUEZ, ORLANDO

MORRELL, WALTER
PRIMER, ODELL

LE, CHUNG
FEASER, BRADLEY

WIDEMAN, RYAN
CONNOLLY, ROBERT
SOLORZANO, JAVIER

TOROS, CHRISTOPHER

TEUPELL, ADAM

CORBIN, RAYMOND

CARROLL, SCOTT
SWENSON, KEVIN

ONEIL, MICHAEL
BIERMAN, KENNETH
FISCHER, MICHAEL

BIERMAN, KENNETH
RUIZ, ERNESTO
BIERMAN, KENNETH
VALADEZ, RAMON
WHORTON, MICHAEL

KIRKHAM, JOHN
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< <<
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THOMPSON, BRYAN
MARQUEZ, ORLANDO

MORRELL, WALTER
PRIMER, ODELL

LE, CHUNG
FEASER, BRADLEY

WIDEMAN, RYAN
CONNOLLY, ROBERT
SOLORZANO, JAVIER

TOROS, CHRISTOPHER

TEUPELL, ADAM

CORBIN, RAYMOND

CARROLL, SCOTT
SWENSON, KEVIN

ONEIL, MICHAEL
BIERMAN, KENNETH
FISCHER, MICHAEL

BIERMAN, KENNETH
RUIZ, ERNESTO
BIERMAN, KENNETH
VALADEZ, RAMON
WHORTON, MICHAEL

KIRKHAM, JOHN
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QUALITY TOYOTA
KARL MALONE TOYOTA

TIM'S TOYOTA

SPITZER TOYOTA
MECHANICSVILLE TOYOTA
BOBBY RAHAL TOYOTA

COAD TOYOTA
SULLIVAN BROTHERS TOYOTA
LAS CRUCES TOYOTA, INC.

ARDMORE TCSC-CENTRAL CITY
LEXUS OF ALBUQUERQUE, INC
LEXUS OF WATERTOWN
JOHNSTONS TOYOTA

TOYOTA OF TACOMA
FALMOUTH TOYOTA, INC.
LEXUS OF ENGLEWOOD
BAIERL TOYOTA

LEXUS OF ENGLEWOOD
TOYOTA OF REDLANDS

LEXUS OF ENGLEWOOD
LEXUS SANTA MONICA

LONGO LEXUS

MAGIC TOYOTA

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
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89366 NORMAL
518952 NORMAL

23388 NORMAL
136212 NORMAL
289676 NORMAL

45677 NORMAL

471520 NORMAL
24979 NORMAL
55700 NORMAL

481994 NORMAL

80110 NORMAL
326534 NORMAL
358517 NORMAL
225977 NORMAL
144983 NORMAL
107305 NORMAL
776689 NORMAL
107236 NORMAL
349041 NORMAL
107342 NORMAL
856505 NORMAL

55729 NORMAL

341081 NORMAL
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QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

CEN
WES

CHI
NYR

PTL
CAT

NYR
CAT
CAT

NYR
NYR

SFR

WES
LOS
LOS
WES

KCY

LOS
KCY
CHI
WES

< <

~

< w K <<

w K <<

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

TA091550134
TA091550149

TA091550253
TA091550277

TA091550279
TA091560010

TA091560016
TA091560020
TA091560052

TA091560098
TA091560142

TA091560182

TA091560270
TA091560284
TA091560292
TA091560294

TA091570003

TA091570007
TA091570008
TA091570009
TA091570015

JTIHK31U982 |

JTHBK262085

JTDBE32K763
JTKkU10428 R

1NXBR32E95Z| R
411BE46K57U| R

2T1KY32E93CHER
JTrku10458 [N
2T71BU40EsCIER

5TEUU42N17Z R

51DBY64A28S|IER
5TFEV54148X | IR

JTHBH6S 96 S|
JTNBK46KO07 3

JTEGD20Ve50|
JTHBK262072

4T1BF3EKSAUR

1NXBU40E29Z R
JTDKT903595

JTMBK31Vv3s5|R

JTHBK2626 72



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

€//8€000-100DL1-AOL

4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09

4-Jun-09
5-Jun-09

5-Jun-09
5-Jun-09
5-Jun-09

5-Jun-09
5-Jun-09

5-Jun-09

5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09

6-Jun-09

6-Jun-09
6-Jun-09
6-Jun-09
6-Jun-09

6/4/2009 10:00
6/4/2009 10:24

6/4/2009 14:08
6/4/2009 15:03

6/4/2009 15:29
6/5/2009 5:31

6/5/2009 5:48
6/5/2009 5:53
6/5/2009 7:00

6/5/2009 8:26
6/5/2009 9:57

6/5/2009 11:31

6/5/2009 14:56
6/5/2009 16:02
6/5/2009 17:08
6/5/2009 20:22

6/6/2009 7:05

6/6/2009 8:51
6/6/2009 9:40
6/6/2009 9:51
6/6/2009 11:33

4-Jun-09
4-Jun-09

4-Jun-09
4-Jun-09

4-Jun-09
5-Jun-09

5-Jun-09
5-Jun-09
5-Jun-09

5-Jun-09
5-Jun-09

5-Jun-09

5-Jun-09
5-Jun-09
5-Jun-09
5-Jun-09

6-Jun-09

6-Jun-09
6-Jun-09
6-Jun-09
6-Jun-09

6/4/2009 10:00
6/4/2009 10:24

6/4/2009 14:08
6/4/2009 15:03

6/4/2009 15:29
6/5/2009 5:31

6/5/2009 5:48
6/5/2009 5:53
6/5/2009 7:00

6/5/2009 8:26
6/5/2009 9:57

6/5/2009 11:31

6/5/2009 14:56
6/5/2009 16:02
6/5/2009 17:08
6/5/2009 20:22

6/6/2009 7:05

6/6/2009 8:51
6/6/2009 9:40
6/6/2009 9:51
6/6/2009 11:33

15,901
20,819

46,050
4,769

67,906
72,215

56,751
1,356
8,286

22,762
1,814

18,790

29,106
33,385
84,383
28,591

12,486
203
5,898
20,215



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

¥..8€000-100DL1-AOL

P0455
P2195

P2118

P1693
P0441,P0455

P0419

P0300

B2799

PO43E,P043F,P2401,P2402,P2419

P0031,P0037,P0051,P0057,P0102,P2118

RX350
1S250

Camry
xD

Corolla
Camry

Matrix
xD
Corolla

Tacoma
Sequoia

Tundra
GS300
Camry
RAV4
1S250

Camry

Corolla

356 Yaris

RAV4
1S250

2008
2008

2006
2008

2005
2007

2003
2008
2009

2007
2008

2008

2006
2007
2005
2007

2010

2009
2009
2008
2007

61203 CEN
60448 WES

12085 CHI
29099 NYR

46089 PTL
37164 CAT

6025 NYR
37175 CAT
37160 CAT

31105 NYR
31162 NYR

4056 SFR

60419 WES
4038 LOS
4252 LOS

60445 WES

15056 KCY

4636 LOS
24071 KCY
22030 CHI
60448 WES



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G//8€000-100DL1-AOL

CEN
WES

CHI
NYR

PTL
CAT

NYR
CAT
CAT

NYR
NYR

SFR

WES
LOS
LOS
WES

KCY

LOS
KCY
CHI
WES

1 INITIATED
3 INITIATED

2 INITIATED
5 INITIATED

1 INITIATED
1 INITIATED

4 INITIATED
1 INITIATED
8 INITIATED

2 INITIATED
1 INITIATED

1 INITIATED

2 INITIATED
3 INITIATED
7 INITIATED
1 INITIATED

1 INITIATED

1 INITIATED
3 INITIATED
9 INITIATED
3 INITIATED

SANECKI, THOMAS
VALLEJO, JIM

AMES, BRAD
LORENZO, BENITO

MONRREAL, CHRISTIAN

BITNER, ROBERT

CHILCOTT, ERIC
KRAMER, ADAM
KEENER, RICHARD

LAZAR, NEIL
BATISTA, HAROLD

LARA, PEDRO

ROSALES, ENRIQUE
MARTINEZ, EDWIN
EMBREY, PHIL
RANGEL, ROBERTO

TRIPP, TIMOTHY

MEDINA, MARIO
LARIMORE, DERIK
ROZHANSKY, ROMAN
SILVA, MICHAEL

6/2/2009 0:00 Engine/Hybrid System
6/4/2009 0:00 Engine/Hybrid System

6/4/2009 0:00 Engine/Hybrid System
6/4/2009 0:00 Engine/Hybrid System

6/4/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System

6/5/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System

6/1/2009 0:00 Engine/Hybrid System
6/5/2009 0:00 Engine/Hybrid System

6/5/2009 0:00 Engine/Hybrid System

6/4/2009 0:00 Engine/Hybrid System

6/5/2009 0:00 Drivetrain

6/5/2009 0:00 Engine/Hybrid System
5/28/2009 0:00 Engine/Hybrid System

6/6/2009 0:00 Engine/Hybrid System

6/6/2009 0:00 Engine/Hybrid System
6/6/2009 0:00 Engine/Hybrid System
6/6/2009 0:00 Engine/Hybrid System
6/6/2009 0:00 Engine/Hybrid System



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

9//8£000-100DL1-AOL

Engine Mechanical
Engine Control

Emission Control
Engine Control

Engine Control
Engine Mechanical

Engine Control
Emission Control
Engine Mechanical

Engine Control
Engine Control

Engine Control

Engine Control

Automatic Transmission/Transaxle
Engine Control

Engine Mechanical

Engine Control

Emission Control
Emission Control
Engine Control
Engine Control

Unknown
Unknown

Charcoal Canister
Unknown

ECU
Fluid

Unknown
Unknown
Unknown

Unknown
Unknown

Driveability

ECU
Unknown
ECU
Unknown

ECU

Charcoal Canister
Charcoal Canister
Driveability
Driveability

Noise-Abnormal
Vibration

Abnormal Operation
MIL/Warning Light ON

MIL/Warning Light ON
Consumption

MIL/Warning Light ON
MIL/Warning Light ON
Unspecified

Misses
MIL/Warning Light ON

Lack/Loss of Power

MIL/Warning Light ON
Unspecified
MIL/Warning Light ON
Engine Knock

Inoperative

Abnormal Operation
Abnormal Operation
Unspecified
Runs Rough



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

L//8€000-100DL1-AOL

brief rattle noise on start-up. only happens intermittently. referred to tsib I-sb-0028-09, told by tas it does not apply. sounds like the is/gs intake cam vvt
actuator problem.

no hard codes. misfire monitor fail. sending data to fts.

codes po441,p0446,p0455 are set. charcoal canister assy has been replaced. pressurized evap system through service port no leaks found vsv are
working on active test

mil on af sensor out of range.

vehicle came in two weeks ago with p2118 at that time replaced the thorottle body and checked out fine code came back on but unable to duplicate.
oil consumption 3.5 gts 5000 miles

ii an the third tech to get this vehicle,vvti cam gear has been replaced 3 times,timing is correct,ecu has been replaced,and,vvti solenoid replaced. filter
has been checked twice.active test (vvt)-increase idle aprox 100 rpm. active test vvtl-no reponse. top of head looks clean. looking for direction to go.

i am currently installing the timing chain and am having trouble with the timing procedure.the repair manual is too vague.

when conning to a stop vehicle misses feels like its going to stall looking at misfire data #2 is at 10 tried injectors swapping coils and plugs no dtcs
customer states check engine light on.

customer complains of lack of power on freeway and complains that runs rough @ idle matt scott drove with customer and did not find any problems
with truck

dtc p0300 / p0301/ p0301 / p0302 / p0305 / p0306 misfire detected pending and history. did verify misfire #2 and 5 . by snapping throttle to 6000 rpm
and let engine back to idle . engine start to idle rough and shakes fuel trim normal.

noise under acceleration

vehicle will not start. when ignition is turned on no check engine light is present. used ecu pin diagram to check power and ground supplies, all are
present. scan tool will not connect. also daytime running lamps will not go off.

ck engine light on second time in. last time it came in with same codes and tis step were perform for evap inspection and also performed pin test. after
diag. charcoal canister was replaced and evap test was performed 3 times and no codes came back on. know after 2000 miles same codes are back.

no dtcs,not able to confirm, will send data to fts



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

8//8€000-100DL1-AOL

LEXUS
LEXUS

TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

LEXUS
TOYOTA
TOYOTA
LEXUS

TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS

SANECKI, THOMAS
VALLEJO, JIM

AMES, BRAD
LORENZO, BENITO

MONRREAL, CHRISTIAN
BITNER, ROBERT

CHILCOTT, ERIC
KRAMER, ADAM
KEENER, RICHARD

LAZAR, NEIL
BATISTA, HAROLD

LARA, PEDRO

ROSALES, ENRIQUE
MARTINEZ, EDWIN
EMBREY, PHIL
RANGEL, ROBERTO

TRIPP, TIMOTHY

MEDINA, MARIO
LARIMORE, DERIK
ROZHANSKY, ROMAN
SILVA, MICHAEL

< <

~

< w K <<

w K <<

SANECKI, THOMAS
VALLEJO, JIM

AMES, BRAD
LORENZO, BENITO

MONRREAL, CHRISTIAN
BITNER, ROBERT

CHILCOTT, ERIC
KRAMER, ADAM
KEENER, RICHARD

LAZAR, NEIL
BATISTA, HAROLD

LARA, PEDRO

ROSALES, ENRIQUE
MARTINEZ, EDWIN
EMBREY, PHIL
RANGEL, ROBERTO

TRIPP, TIMOTHY

MEDINA, MARIO
LARIMORE, DERIK
ROZHANSKY, ROMAN
SILVA, MICHAEL



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

6..8€000-100DL1-AOL

LEXUS OF NAPERVILLE
LEXUS OF STEVENS CREEK

BILL WALSH TOYOTA
TOYOTA OF TURNERSVILLE

TOYOTA OF KIRKLAND
SLOANE TOYOTA OF DEVON

LYNCH TOYOTA
ARDMORE TCSC-CENTRAL CITY
BAIERL TOYOTA

SMITHTOWN TOYOTA
TOYOTA OF MANHATTAN

SALINAS TOYOTA

KEYES LEXUS

HAMER TOYOTA

TOYOTA OF TEMECULA VALLEY
LEXUS OF CERRITOS

PERFORMANCE TOYOTA OF KC

POWER TOYOTA CERRITOS
RELIABLE TOYOTA

RUDY LUTHER TOYOTA
LEXUS OF STEVENS CREEK

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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08.8£000-100DL1-AOL

162235 NORMAL
32936 NORMAL

305460 NORMAL
118141 NORMAL

313796 NORMAL
253284 NORMAL

570630 NORMAL
482361 NORMAL
776029 NORMAL

287745 NORMAL
138127 NORMAL

143893 NORMAL

26976 NORMAL
48610 NORMAL
546078 NORMAL
10733 NORMAL

21913 NORMAL

664058 NORMAL
411629 NORMAL
487812 NORMAL

33394 NORMAL





