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INITIATED
INITIATED

INITIATED
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Creation Timestamp Creation Timestamp2 Opened Date Closed Date Last Modified Timestamp Repair Mileage

3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09

7/3/2009 12:41
7/3/2009 6:14
7/3/2009 12:01

7/3/2009 8:31
7/3/2009 6:03
7/3/2009 15:55
7/3/2009 9:59
7/3/2009 11:48
7/3/2009 5:48

7/2/2009 13:31

7/2/2009 11:15
7/2/2009 8:01
7/2/2009 13:47
7/1/2009 6:14
7/1/2009 10:58
7/1/2009 12:07

7/1/2009 10:50
7/1/2009 9:11
7/1/2009 11:43
7/1/2009 9:44

7/1/2009 5:22

3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09

7/3/2009 12:41
7/3/2009 6:14
7/3/2009 12:01

7/3/2009 8:31
7/3/2009 6:03
7/3/2009 15:55
7/3/2009 9:59
7/3/2009 11:48
7/3/2009 5:48

7/2/2009 13:31

7/2/2009 11:15
7/2/2009 8:01
7/2/2009 13:47
7/1/2009 6:14
7/1/2009 10:58
7/1/2009 12:07

7/1/2009 10:50
7/1/2009 9:11
7/1/2009 11:43
7/1/2009 9:44

7/1/2009 5:22

723
8,842
27,137

6,165
15,151
1,152
9,569
26,852
3,658

54,240

33,688
19,621
9,860
19,947
20,677
3,501

19,042

6,151
13,571
24,714

1,801
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Dtc Code

NA

Model Name

Corolla
Venza
RAV4

Camry
tC
Venza
Prius
1S350
RX350

Prius

Tacoma
Corolla
LS460
RAV4
Tundra
Camry

Corolla
Sienna
Camry
Camry HV

LS460

2009
2009
2007

2009
2009
2009
2009
2006
2009

2007

2008
2008
2008
2006
2007
2009

2008
2009
2008
2008

2008

Model Year Dealer Code Region Short Name

37067 CAT
19063 CAT
12141 CHI

12088 CHI
12111 CHI
2046 DEN
4288 SFR
64130 SOU
60931 SOU

41040 CIN

43016 DEN

5053 DEN
60931 SOU
20058 BOS
45039 CAT
12111 CHI

34107 CIN
14003 KCY
4075 LOS
4353 LOS

60906 SOU
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Region Short Name2 District Code Status Code

CAT
CAT
CHI

CHI
CHI
DEN
SFR
Sou
Sou

CIN

DEN
DEN
Sou
BOS
CAT
CHI

CIN

KCY
LOS
LOS

Sou

9 INITIATED
3 INITIATED
2 INITIATED

6 INITIATED
6 INITIATED
1 INITIATED
7 INITIATED
5 INITIATED
3 INITIATED

9 INITIATED

4 INITIATED
5 INITIATED
3 INITIATED
4 INITIATED
5 INITIATED
6 INITIATED

3 INITIATED
6 INITIATED
3 INITIATED
9 INITIATED

4 INITIATED

Owner Name

HERSTINE, JEFFERY
BAUMGARDNER, KEVIN
CHANTHAVONG, DAOPHET

THOMPSON, JAMES
SZCZELASZCZYK, JEREMY
GRISHAM, JIM

RUZ, RICK

MILLER, ZACK

PEREZ, ALEX

HARRIS, TONY

SMITH, JOE
CASTANIER, JEREMY
COX, ROBERT
MALLARD, ROBERT
BURROWS, TIMOTHY
BROWN, ROBERT

BELL, MICHAEL
COLLINS, JUSTIN
VONTUNGELN, SCOTT
SOUTHWICK, DON

DECK, JIM

Repair Date

7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Exterior
7/3/2009 0:00 Vehicle Exterior

7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Exterior
7/3/2009 0:00 Vehicle Exterior
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Exterior
7/3/2009 0:00 Vehicle Exterior

7/2/2009 0:00 Vehicle Interior

7/2/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Interior
7/2/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Exterior
7/1/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Exterior

7/1/2009 0:00 Vehicle Exterior
7/1/2009 0:00 Vehicle Exterior
7/1/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Exterior

6/19/2009 0:00 Vehicle Exterior

Service Category Desc
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91 16£000-100DL1-AOL

Section Desc

Interior Panels/Trim
Body Structure
Body Structure

Interior Panels/Trim
Body Structure
Body Structure
Door Lock
Window/Glass
Lighting (ext)

Door Lock

Interior Panels/Trim
Seat
Interior Panels/Trim

Sliding Roof/Convertible

Seat
Window/Glass

Window/Glass
Door/Hatch
Interior Panels/Trim

Sliding Roof/Convertible

Window/Glass

Sub Component Desc

Unknown
Unknown
Unknown

Sunvisor/Vanity Mirror
Unknown

Unknown

Locks

Rear Window Glass
Headlight Assembly

Locks

Dash Assembly/Components
Seat Components

Glove Box

Sunroof/\Wind Deflector
Unknown

Side Window Glass

Unknown

Door, rear
Sunvisor/Vanity Mirror
Sunroof/Wind Deflector

Side Window Glass

Condition Desc

Noise-squeak/rattles
Gap/Poor Fit/Loose/Tolerance
Noise-squeak/rattles

Vibration
Noise-squeak/rattles
Noise-squeak/rattles
Unspecified
Noise-squeak/rattles
Leak

Inoperative

Inoperative
Abnormal Operation
Misaligned
Noise-squeak/rattles
Noise-Abnormal
Noise-squeak/rattles

Noise-Abnormal
Noise-Abnormal

Design/Less Than Expectation
Abnormal Operation

Noise-wind noise/whistle
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L116€000-100DL1-AOL

Case Condition

body "click" right rear area, package tray. click noise sounds like improper spot weld penetration where 2or 3 panels come together. so far we have
removed all rear trim in the affected area and have not determined the source of the noise.

left fender is loose from body at mirror

creaking type noise posibly a rattle

i was looking for a feed back area could not find please forward to whom this may concern if you need a tsb for installation of a sunvisor then it is over
engineered.

creaking noise left a pillar/roof seam drivers head area. noise can be heard with body flex - creaks on take off and braking ok while driving

rattle from right side a pillar while driving - tick noise

no buzzer installed

excessive condensation inside right side headlamp assembly.

vehicle brought to shop to cut and program a 2nd key, also program wireless transmitters (non smart key). programmed new key, but could not program
customers transmitter nor the new one. tested both transmitters with frequency strength tester, both good. performed symptom chart diagnosis led to
temporarily replace door lock reciever. replaced door lock reciever, body ecu will not enter self diagnostic and transmitters will not program.

temp sensor inop found the tsb for the compass i replaced the compass assembly and still not working 2 other techs have had the same problem they
both reorderd another compass assembly is there another problem or is there a differnt repair ava? please call me smitty 801-867-2886 before i reorder
a new compass assembly

the back of the driver seat is loose. a lot of movement when it is suppose to be still.

glove box loose

rattles on left side replaced cables and still rattles

rattle in door while driving at all speeds.

customer states buzzing noise from middle of dash while driving. road tested vehicl 80+ miles a freeway speeds, noise occured only twice once for about
40 seconds 2cnd time for about 5 seconds. tsb 0257-08 was performed.

ticking as opens

drivers visor fell off.

this vehicle originaly came in for a concern for wind noise that was definatly excessive. the confirmed condition resulted in having not only the fts
dirrected wind noise foam kits applied, but also the windshield crosswind Kits installed. at this time the customer was advised that his window tint on the
r.f. window was wrinkled in the weather strip area, generating wind noise inside the vehicle. this was corrected by his authorization to have the tint
removed. at this point the customer has a concern for noise resulting from the turbulance from the side mirrors outside the double pane glass. in his &
his wife's opnion, the turbulance noise is too loud. currently our d.s. has a measured reading of 88db while operating the vehicle at 60mph. the customer
has also refused a drive in another Is460 for comparison sake.
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Suggestion Repair Division Name Creator Name

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS

TOYOTA

TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

LEXUS

HERSTINE, JEFFERY
BAUMGARDNER, KEVIN
CHANTHAVONG, DAOPHET

THOMPSON, JAMES
SZCZELASZCZYK, JEREMY
GRISHAM, JIM

RUZ, RICK

MILLER, ZACK

PEREZ, ALEX

HARRIS, TONY

SMITH, JOE
CASTANIER, JEREMY
COX, ROBERT
MALLARD, ROBERT
BURROWS, TIMOTHY
BROWN, ROBERT

BELL, MICHAEL
COLLINS, JUSTIN
VONTUNGELN, SCOTT
SOUTHWICK, DON

DECK, JIM

Original Owner Dealer Tech Initiated Dealer Tech Name
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HERSTINE, JEFFERY
BAUMGARDNER, KEVIN
CHANTHAVONG, DAOPHET

THOMPSON, JAMES
SZCZELASZCZYK, JEREMY
GRISHAM, JIM

RUZ, RICK

MILLER, ZACK

PEREZ, ALEX

HARRIS, TONY

SMITH, JOE
CASTANIER, JEREMY
COX, ROBERT
MALLARD, ROBERT
BURROWS, TIMOTHY
BROWN, ROBERT

BELL, MICHAEL
COLLINS, JUSTIN
VONTUNGELN, SCOTT
SOUTHWICK, DON

DECK, JIM
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Dealer Name

BENNETT TOYOTA
DARCARS TOY. OF FREDERICK
ELGIN TOYOTA

K.C. SUMMERS TOYOTA
CROWN TOYOTA

RIVERVIEW TOYOTA

CHUCK PATTERSON TOYOTA
LEXUS OF NASHVILLE- NORTH
LEXUS OF NORTH MIAMI

ALEXANDER TOYOTA

LARRY H. MILLER TOYOTA
NEW COUNTRY TOYOTA
LEXUS OF NORTH MIAMI
WESTBORO TOYOTA, INC.
PEARSON TOYOTA
CROWN TOYOTA

MOTORCARS TOY IN CLEV.HTS
TOYOTA OF IOWA CITY

KEYES TOYOTA

TOYOTA CHULA VISTA

LEXUS OF ORLANDO

Qa Department Name Cause Component Desc Cause Sub Comp Desc Cause Condition Desc

QABody
QABody
QABody

QABody
QABody
QABody
QABody
QABody
QABody

QABody

QABody
QABody
QABody
QABody
QABody
QABody

QABody
QABody
QABody
QABody

QABody
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Repair Order Num Ta Case Priority

195769 NORMAL
217005 NORMAL
234446 NORMAL

404446 NORMAL
318033 NORMAL
223176 NORMAL
19862 NORMAL
94376 NORMAL
266296 NORMAL

210711 NORMAL

413203 NORMAL
322111 NORMAL
266263 NORMAL
6181581 NORMAL
63532 NORMAL
317926 NORMAL

205730 NORMAL
313598 NORMAL
13195 NORMAL
77851 NORMAL

43217 NORMAL
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QABody

QABody

QABody

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
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QAChassis

QAChassis
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QAChassis
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QAChassis
QAChassis
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NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

WES

CIN
WES
BOS
CAT
CAT
CHI
CHI
EAS

KCY
PTL
PTL

SFR
SFR

SFR
SFR
Sou
Sou
WES

WES
BOS
CHI
CHI

EAS
KCY

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

TA091820317

TA091810004
TA091810335
TA091840104
TA091840117
TA091840035
TA091840155
TA091840043
TA091840103

TA091840138
TA091840074
TA091840058

TA091840169
TA091840133

TA091840116
TA091840096
TA091840093
TA091840039
TA091840154

TA091840030
TA091830285
TA091830241
TA091830080

TA091830191
TA091830195
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518DV58117SHR
5TBDT48136S|ER
4T18F28B22U R

5TFRU54198X
JTEHTO5J732

JTEEW21A660
JTMZD32vo75
JTHCE96S570 R
JTHBN96Ss6 5|
JTHBL46F 975N

JTHFN48Y720
474BE46K ORI

JTEBU11F570)
JTEBU11F570
JTIHW31U160 N
5TDBT44A55SIR
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1-Jul-09

30-Jun-09
30-Jun-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09

7/1/2009 14:23

6/30/2009 5:12
6/30/2009 16:53
7/3/2009 10:27
7/3/2009 11:29
7/3/2009 7:17
7/3/2009 13:52
7/3/2009 7:43
7/3/2009 10:25

7/3/2009 12:35
7/3/2009 9:06
7/3/2009 8:29

7/3/2009 15:52
7/3/2009 12:27

7/3/2009 11:19
7/3/2009 10:15
7/3/2009 10:13

7/3/2009 7:25
7/3/2009 13:51

7/3/2009 7:05
7/2/2009 14:00
7/2/2009 12:36

7/2/2009 8:02

7/2/2009 11:16
7/2/2009 11:21

1-Jul-09

30-Jun-09
30-Jun-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09

7/1/2009 14:23

6/30/2009 5:12
6/30/2009 16:53
7/3/2009 10:27
7/3/2009 11:29
7/3/2009 7:17
7/3/2009 13:52
7/3/2009 7:43
7/3/2009 10:25

7/3/2009 12:35
7/3/2009 9:06
7/3/2009 8:29

7/3/2009 15:52
7/3/2009 12:27

7/3/2009 11:19
7/3/2009 10:15
7/3/2009 10:13

7/3/2009 7:25
7/3/2009 13:51

7/3/2009 7:05
7/2/2009 14:00
7/2/2009 12:36

7/2/2009 8:02

7/2/2009 11:16
7/2/2009 11:21

19,835

8,904
3,041
26,560
24,647
4,808
24,426
57,989
78,031

44,461
46,973
77,182

32,845
76,949

34,260
25,716
40,037
45,882

5,494

40,844

6,661
25,063
25,063

117,669
93,960
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C1378

C1764
C1232

C1208

C2121,C2122,C2123,C2141,C2142,C2143

C1241,C1247
C2144

C1391

C2116,C2117,C2118,C2119

C1515,C1525,C1526,C1528
C1340,C1362

ES350

Tacoma
LS460
Tundra
Prius
Prius
Sequoia
Avalon
LX470

Tundra
Tundra
Avalon

Tundra
Land Cruiser

Highlander HV
RAV4

GS350

GS430

LS460

SC430
Camry
FJ Cruiser
FJ Cruiser

RX400H
Sequoia

2008

2009
2008
2007
2006
2008
2007
2006
2005

2007
2006
2002

2008
2003

2006
2007
2007
2006
2007

2002
2009
2007
2007

2006
2005

60419 WES

34085 CIN
60419 WES
18010 BOS
37066 CAT
37127 CAT
48039 CHI
48027 CHI
63105 EAS

14044 KCY
46080 PTL
46091 PTL

4036 SFR
4077 SFR

4017 SFR
4421 SFR
64207 SOU
60910 SOU
64602 WES

60231 WES
20131 BOS
12135 CHI
12135 CHI

62004 EAS
24071 KCY
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WES

CIN
WES
BOS
CAT
CAT
CHI
CHI
EAS

KCY
PTL
PTL

SFR
SFR

SFR
SFR
Sou
Sou
WES

WES
BOS
CHI
CHI

EAS
KCY

2 INITIATED

6 INITIATED
2 INITIATED
7 INITIATED
1 INITIATED
11 INITIATED
7 INITIATED
8 INITIATED
3 INITIATED

7 INITIATED
6 INITIATED
6 INITIATED

7 INITIATED
3 INITIATED

7 INITIATED
3 INITIATED
1 INITIATED
4 INITIATED
6 INITIATED

4 INITIATED
4 INITIATED
1 INITIATED
1 INITIATED

1 INITIATED
3 INITIATED

ALMEIDA, ED

KIDWELL, BRUCE

FOX, JEFFREY
BURRILL, EARL
LYNCH, JEFFREY
HUGHES, LONN
WILLIAMS, JIM

MALEC, KENNETH
MUNSINGER, EDWARD

JAMES, JOSH
THOMSON, DAVID
LORD, LEONARD

ARECHAR, ALEXANDER
BUDD, KEVIN

TALBOT, TROY
TURCHAN, PETER
TRAYLOR, BRADLEY
HOUGHTON, CHAD
TRAYLER, JEFFREY

BAIN, RANDAL
JOHNSON, RUSSELL
SCHWARTZ, MATT
RUEFF, CHRIS

TREMBLAY, MARK
MOORE, TYLER

7/1/2009 0:00 Vehicle Exterior

6/30/2009 0:00 Vehicle Interior
6/29/2009 0:00 Vehicle Exterior

7/3/2009 0:00 Suspension
7/3/2009 0:00 Steering
7/3/2009 0:00 Brake
7/1/2009 0:00 Suspension
7/3/2009 0:00 Brake
7/1/2009 0:00 Suspension

7/3/2009 0:00 Suspension

6/18/2009 0:00 Steering

7/3/2009 0:00 Steering

7/3/2009 0:00 Suspension
7/3/2009 0:00 Brake

7/3/2009 0:00 Brake
7/3/2009 0:00 Brake
7/3/2009 0:00 Suspension
7/3/2009 0:00 Steering
7/3/2009 0:00 Brake

7/2/2009 0:00 Suspension
7/2/2009 0:00 Suspension
7/2/2009 0:00 Steering
7/2/2009 0:00 Steering

7/2/2009 0:00 Steering
7/2/2009 0:00 Brake
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Window/Glass

Seat

Window/Glass

Rear Suspension

Steering Column

Brake Control/Dynamic Control System
Front Suspension

Brake Control/Dynamic Control System
Suspension Control System

Suspension Control System
Power Assist Systems
Steering Column

Tire/\Wheel
Brake System

Brake Control/Dynamic Control System
Brake (front)

Tire/Wheel

Power Assist Systems

Brake System

Tire/Wheel

Front Suspension
Steering Gear/Linkage
Steering Gear/Linkage

Power Assist Systems
Brake Control/Dynamic Control System

Side Window Glass

Seat Adjuster

Side Window Glass
Unknown

Unknown

Warning Light - ABS
Unknown

ABS

Unknown

ECU
Unknown
Unknown

Unknown
Brake Pedal

Warning Light - ABS
Brake Pad

Unknown

Unknown

Unknown

Unknown
Unknown
Unknown
Unknown

Unknown
Warning Light - ABS

Gap/Poor Fit/Loose/Tolerance

Abnormal Operation
Unspecified
Misaligned
MIL/Warning Light ON
MIL/Warning Light ON
Noise-squeak/rattles
Noise-Abnormal
MIL/Warning Light ON

MIL/Warning Light ON
Noise-Abnormal
MIL/Warning Light ON

MIL/Warning Light ON
Inoperative

MIL/Warning Light ON
Noise-squeak/rattles
MIL/Warning Light ON
Comfort/feel
MIL/Warning Light ON

Abnormal Operation
Vibration
Vibration
Vibration

Inoperative
MIL/Warning Light ON



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

92¢16£000-100DL-AOL

cust sates bad rattle from drivers door glass if window open 1/2 to 3/4 of an inch. installed uddated door glass per tsib #l-sb-0003-09

folding seat type, passenger side, seat back loose and vibrates while vehicle is in motion. appears to have "play" at pivot pin for folding feature. does
not appear to be able to adjust or tighten. is this normal or should seat be replaced.

all windows down when owner comes back to parked car.

found that right rear is sitting 1/2 inch lower then left side.

customer state right side turn signals both front and rear blink irratic by themselves

yellow warning light on

rattle over bumps in front left

brake control pump abnormal noise

system works but light still flashes

¢1232 deceleration sensor, tried performing zero point calibration , then tried new yaw rate sensor. only noticed when turning right the trac light flashes
and buzzes

1st time,no leaks,noisey and low assist,..2nd time, no leaks and noisey,,,vehicle now noisey after 2 weeks

need to know what steering angle values are.

customer bought 4 aluminum rims, old rims were steel. had to install tps backwards, when doing so 1 sensor was broken. new sensor was install and was
for an aluminum rim- so it is installed correctly. that sensor is reading correctly. the dtc only come on when driving over 50mph for about 10 minutes.
pedal goes to floor, tech test drove has to pump pedal for brakes to stop.

customer said abs vsc lamps came on when pulling into a driveway. brakes felt different and the car was towed in. codes ¢1241 and c1247 were stored
info code 81 for c1241. brakes felt poorly when it got here after clearing codes brakes feel fine and codes have not returned

road test/brks. not sgeaking,insp front4dmm,rearbSmm.normal,

tire warning light and check system came on during road test. shows id4 no reading on techstream . all sensors reading with hand held reciever
customer concern with a notchy feeling when slightly turnin steering wheel. (resistance)

abs, vsc, brake, and trac off light illuminated while driving yesturday. not on now.

tpws icon illuminated. data list shows colors, pressures, temps & voltages. select switch in main. no response from data list when pressures adjusted.
attempt to re-register sensors. no response during registration. data list now shows no regd under paint color. jump tc & cg, icon flashes, now data list
shows no regd for all colors, -14 for all psi, -40 for all temp & 1.8 for all voltages. default? attempt to register, no response. tried to use tpws tool 0002-
ttpws but list has 2004-2006 as earliest sc430, tried to uise anyway but no response from tool. as ecu is responding, suspect dead batteries in all
sensors. how can i check if this is true. do not have another car to attempt to register suspect sensors as 2nd set.

vibration/body flutter felt in the front end at speeds 45mph and highway 60-75mph

steering has shimmy over bumps at higher speeds

no power assist. performed 9lc. will not calibrate. reads unsuccessful. checked ground & rzv, rzsn, rzcs & rzg per repair manual for ¢1528, all ok. tried
another ecu, same condition. cleared codes & ¢1528 has not come back, but still will not calibrate.

installed new skid control ecu - will not perform zero point calibration.
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LEXUS

TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
LEXUS
LEXUS
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA

LEXUS
TOYOTA

ALMEIDA, ED

KIDWELL, BRUCE

FOX, JEFFREY
BURRILL, EARL
LYNCH, JEFFREY
HUGHES, LONN
WILLIAMS, JIM

MALEC, KENNETH
MUNSINGER, EDWARD

JAMES, JOSH
THOMSON, DAVID
LORD, LEONARD

ARECHAR, ALEXANDER
BUDD, KEVIN

TALBOT, TROY
TURCHAN, PETER
TRAYLOR, BRADLEY
HOUGHTON, CHAD
TRAYLER, JEFFREY

BAIN, RANDAL
JOHNSON, RUSSELL
SCHWARTZ, MATT
RUEFF, CHRIS

TREMBLAY, MARK
MOORE, TYLER
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ALMEIDA, ED

KIDWELL, BRUCE

FOX, JEFFREY
BURRILL, EARL
LYNCH, JEFFREY
HUGHES, LONN
WILLIAMS, JIM

MALEC, KENNETH
MUNSINGER, EDWARD

JAMES, JOSH
THOMSON, DAVID
LORD, LEONARD

ARECHAR, ALEXANDER
BUDD, KEVIN

TALBOT, TROY
TURCHAN, PETER
TRAYLOR, BRADLEY
HOUGHTON, CHAD
TRAYLER, JEFFREY

BAIN, RANDAL
JOHNSON, RUSSELL
SCHWARTZ, MATT
RUEFF, CHRIS

TREMBLAY, MARK
MOORE, TYLER
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KEYES LEXUS

KINGS TOYOTA, INC.
KEYES LEXUS

DOWN EAST TOYOTA
ARDMORE TOYOTA
COLONIAL TOYOTA
ANDREW TOYOTA
MARKQUART TOYOTA
RALLYE LEXUS

TOYOTA OF DES MOINES
TOWN TOYOTA, INC.
TOYOTA OF TRI-CITIES

YUBA CITY TOYOTA/LINC-MER
FOLSOM LAKE TOYOTA

JIMMY VASSER TOYOTA
ROSEVILLE TOYOTA

PARK PLACE LEXUS

WILDE LEXUS OF SARASOTA
LEXUS OF BELLEVUE

LEXUS OF CHANDLER
IRA TOYOTA Il
PAULY TOYOTA
PAULY TOYOTA

HERB CHAMBERS LEXUS
RELIABLE TOYOTA

QABody

QABody

QABody

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis

QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
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29813 NORMAL

622819 NORMAL

29617 NORMAL
442884 NORMAL
814745 NORMAL

35350 NORMAL
654885 NORMAL
442231 NORMAL
337829 NORMAL

647982 NORMAL
206258 NORMAL
233638 NORMAL

206103 NORMAL
647159 NORMAL

26602 NORMAL
32285 NORMAL
767833 NORMAL
270681 NORMAL
212797 NORMAL

59915 NORMAL
120094 NORMAL
360476 NORMAL
360476 NORMAL

210743 NORMAL
414258 NORMAL
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QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
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NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NYR
NYR
SFR
Sou
LOS
BOS
CAT
CIN

EAS
LOS

SFR

BOS
BOS

BOS
CAT
CAT
CEN
CEN
CHI
CHI
CHI

CHI
CHI
CIN
CIN

CIN

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

TA091830262
TA091830048
TA091830145
TA091830216
TA091820335
TA091810141
TA091800026
TA091800249
TA091800012
TA091800330

TA091800109

TA091840084
TA091840027

TA091840003
TA091840073
TA091840055
TA091840100
TA091840056
TA091840149
TA091840143
TA091840139

TA091840066
TA091840025
TA091840132
TA091840114

TA091840090

5TBBV54118S|HIER
JTDKN3DUSA1 R

5TEJUs2N9SZ [
JT8BF28G5Yo N
JTMzD33v465 IR
474BE46K6oR N

JToKB20U753

4738K11A 19V R

JTHBN36F 755
JTDBL40E0OS

4T71BE46K49U I

1NXBR32E86Z| I

4T4BE46K69R I

JTEGF21A920

JTMzD33v166| IR

413ZF13cXYUR
2T2BK1 BA4AC-
2T2BK1BABAC]

5T8BT44193SHI

5TDzA23C76SHIER
JTEBU17R460 R

JTEES42A392 R

5TDBY68A08S R
5TBDT44114S R
JToKB20U440

5TDZA23CX6S|R
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2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
1-Jul-09
30-Jun-09
29-Jun-09
29-Jun-09
29-Jun-09
29-Jun-09

29-Jun-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

7/2/2009 13:20
7/2/2009 6:58
7/2/2009 9:36

7/2/2009 11:49

7/1/2009 14:58

6/30/2009 9:33

6/29/2009 6:14

6/29/2009 13:10

6/29/2009 5:45

6/29/2009 16:23

6/29/2009 9:36

7/3/2009 9:33
7/3/2009 6:51

7/3/2009 5:09
7/3/2009 9:03
7/3/2009 8:27
7/3/2009 10:21
7/3/2009 8:28
7/3/2009 13:13
7/3/2009 12:53
7/3/2009 12:36

7/3/2009 8:44
7/3/2009 6:38
7/3/2009 12:13
7/3/2009 11:18

7/3/2009 10:02

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
1-Jul-09
30-Jun-09
29-Jun-09
29-Jun-09
29-Jun-09
29-Jun-09

29-Jun-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

7/2/2009 13:20
7/2/2009 6:58
7/2/2009 9:36

7/2/2009 11:49

7/1/2009 14:58

6/30/2009 9:33

6/29/2009 6:14

6/29/2009 13:10

6/29/2009 5:45

6/29/2009 16:23

6/29/2009 9:36

7/3/2009 9:33
7/3/2009 6:51

7/3/2009 5:09
7/3/2009 9:03
7/3/2009 8:27
7/3/2009 10:21
7/3/2009 8:28
7/3/2009 13:13
7/3/2009 12:53
7/3/2009 12:36

7/3/2009 8:44
7/3/2009 6:38
7/3/2009 12:13
7/3/2009 11:18

7/3/2009 10:02

13,742
211
25,144
186,432
28,441
827
29,362
796
58,031
15,109

9,508

17,767
4

84,945
43,236
129,000
2,230
1,717
39,349
28,128
24,436

965
15,268
69,346

102,395

58,134
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C1300,C1360

C236

C1247

BO111

B0O116

Tundra
Prius
Tacoma
ES300
RAV4
Camry
Prius
Venza
LS430
Corolla

Camry

Corolla
Camry

Highlander
RAV4
Sienna
RX350
RX350
Tundra
Sienna
4Runner

Highlander
Sequoia
Tundra
Prius

Sienna

2008
2010
2008
2000
2006
2009
2005
2009
2005
2009

2009

2006
2009

2002
2006
2000
2010
2010
2003
2006
2006

2009
2008
2004
2004

2006

6045 NYR
6040 NYR
4421 SFR
61704 SOU
4649 LOS
20111 BOS
45030 CAT
34078 CIN
63133 EAS
4222 1L OS

4017 SFR

20119 BOS
20058 BOS

20096 BOS
19061 CAT
37161 CAT
63407 CEN
61306 CEN
13035 CHI
12074 CHI
13057 CHI

13067 CHI
12144 CHI
34069 CIN
34093 CIN

34006 CIN
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NYR
NYR
SFR
Sou
LOS
BOS
CAT
CIN

EAS
LOS

SFR

BOS
BOS

BOS
CAT
CAT
CEN
CEN
CHI
CHI
CHI

CHI
CHI
CIN
CIN

CIN

4 INITIATED
8 INITIATED
3 INITIATED
2 INITIATED
4 INITIATED
4 INITIATED
10 INITIATED
6 INITIATED
2 INITIATED
9 INITIATED

7 INITIATED

3 INITIATED
4 INITIATED

3 INITIATED
5 INITIATED
6 INITIATED
3 INITIATED
1 INITIATED
4 INITIATED
2 INITIATED
4 INITIATED

5 INITIATED
1 INITIATED
4 INITIATED
3 INITIATED

4 INITIATED

BROWN, BRETT
SALVA, ANDY
ANDERSON, DENNIS
LAFLEUR, BART

BRINKMANMARHEINE, MAXIM

CONNOLLY, ROBERT
HEWITT, KEVIN
KOHUS, ROBERT
PULCINO, DANIEL
WELCH, NICK

HOWDEN, JEFF

TARANTINO, JEFFREY
ALLEN, SCOTT

AGUIAR, ROBERT
WARREN, KEVIN
SHAFFERJR, ROBERT
WHEELER, ZORAL
VALENTIN, JESSE
SKOWRONSKI, JAMES
JONES, RONALD
JOHNSON, DANIEL

JONES, CHRISTOPHER
DAVIES, CHARLES
ROSEBERRY, BOBBY
SILL, SCOTT

DYER, ERIC

7/2/2009 0:00 Brake
7/2/2009 0:00 Steering
7/2/2009 0:00 Steering
7/2/2009 0:00 Brake
7/1/2009 0:00 Steering
5/23/2009 0:00 Suspension
6/29/2009 0:00 Brake
6/29/2009 0:00 Brake
6/29/2009 0:00 Steering
6/29/2009 0:00 Brake

6/29/2009 0:00 Brake

7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Interior

6/29/2009 0:00 Vehicle Interior
7/2/2009 0:00 Vehicle Exterior
7/3/2009 0:00 Power Source/Network
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Audio/Visual/Telematics
7/3/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Vehicle Interior
7/3/2009 0:00 Power Source/Network

7/3/2009 0:00 Audio/Visual/Telematics

7/3/2009 0:00 Audio/Visual/Telematics
6/22/2009 0:00 Vehicle Interior

7/3/2009 0:00 Audio/Visual/Telematics

7/3/2009 0:00 Vehicle Interior
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Brake Control/Dynamic Control System
Power Assist Systems

Steering Gear/Linkage

Brake Control/Dynamic Control System
Steering Column

Front Suspension

Brake Control/Dynamic Control System
Brake Control/Dynamic Control System
Steering Column

Brake (front)

Parking Brake

Theft Deterrent/Keyless Entry
Theft Deterrent/Keyless Entry

Heating/Air Conditioning

Lighting (ext)

Power Distribution

Heating/Air Conditioning
Audio/Video

Starting

Supplemental Restraint Systems
Networking

Audio/Video

Audio/Video
Meter/Gauge/Display
Navigation/Multi Info Display

Supplemental Restraint Systems

Warning Light - ABS
Unknown

Unknown

Warning Light - ABS
Tilt

Unknown

ABS

Warning Light - ABS
Unknown

Brake Pad

Cable

Immobilizer
Unknown

Automatic Climate Control
Turn Signals

Unknown

Fan/Blower/Air Flow
Satellite Receiver
Unknown

Airbag (passenger)
Unknown

Satellite Receiver

Satellite Receiver
Speedometer/Odometer

Nav System/Display/Components

Airbag (driver)

MIL/Warning Light ON
Unspecified
Unspecified
MIL/Warning Light ON
Noise-Abnormal
Noise-Abnormal
Inoperative

Abnormal Operation
Inoperative
Condition-Not-Listed

Inoperative

MIL/Warning Light ON
Inoperative

Abnormal Operation
Abnormal Operation
Unspecified
Unspecified
Abnormal Operation
Starting-No start
Condition-Not-Listed
Unspecified

Poor reception/static
Abnormal Operation
Inoperative
Inoperative

Unspecified
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abs/vsc light is on. replaced actuator but light returned next day. cannot clear light code ¢1300

when turning while driving vehicle in reverse or drive, vehicle makes a clunk noise

clunk over bumps in steering

abs light on intermintely

clunk noise turning left and right. old tsb st001-08 was used last repair now tsb 0318-08 has been used to fix noise.

if vehicle sits overnight or for three or more hours,a clunk is heard at right front one time .let sit for three more hours happens again.
brake light on abs,vsc light on, exclamation point light on. brakes feel like they dont work until your just about to stop.

¢/s horn and steering wheel controls inop.

ft. pads worn down to 1Tmm @ 15k miles, exccessive wear

customer is stating the parking brake does not hold at all, toyota of vallejo adjusted it at 3037 miles weadjusted it at 4243 miles now at 9508 its not
holding again

vehicle has no master key, tried to register master key, and was sucessful at starting the vehicle but the security light keeps flashing, an dwont let me
erase or reset the transponder/immobiliser.

installed kit 08586-3t930 with instructions supplied recheck install still inop found different set of instructions on line. that are different.

clock will not retain memory, interior lamp will not illuminate unless ignition is on....will illuminate manually....i cannot find any referance to clock
circuit.....if power is supplied to 15 a heater fuse system is operable.....

security goes off when unlucked

ratcheting noise in hvac, and erratic flashing on hvac control buttons plus system reset to 75deg on restart

xm radio inop in sat 1 display show system loading, in sat 2 and 3 inop. after ccycling key the xm radio worked.
truck was towed in because it will not crank. i tried hooking up the scanner but the ecu is not responding.
airbad light flashing,code b0111.checked connector under seat.ok saw tsb 0252-08.

steering angle sensor

i installed a xm radio in this car about two weeks ago upon delivery. the customer took the vehicle and is complaing that the xm radio gets poor
reception. not a good signal. also the dvd headphones are inop. will not produce any sound. the batterys are new and it does turn on, just no sound

customer states speedometer inop, have replaced speed sensors, speedometer head, and back printed circuit board,

nav inop no external system is conected .also bluetooth inop cust says you cant hear incoming or outgoing calls

followed tsb 001-08. performed repair 4/08. light came back on 11/08. same code. performed tsb again because supposedly part was updated and
revised. checked out ok. came back 5/09. same code. checked pin fit at ecu, light went out. vehicle came back 7/09. same problem. problem is a
slow intermittent problem. if code clears, it will not come back on for a long time. checked wiring; wiring is good. only piece left is the ecu. there is no
freeze frame data.
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TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA

TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

BROWN, BRETT

SALVA, ANDY

ANDERSON, DENNIS
LAFLEUR, BART
BRINKMANMARHEINE, MAXIM
CONNOLLY, ROBERT
HEWITT, KEVIN

KOHUS, ROBERT

PULCINO, DANIEL

WELCH, NICK

HOWDEN, JEFF

TARANTINO, JEFFREY
ALLEN, SCOTT

AGUIAR, ROBERT
WARREN, KEVIN
SHAFFERJR, ROBERT
WHEELER, ZORAL
VALENTIN, JESSE
SKOWRONSKI, JAMES
JONES, RONALD
JOHNSON, DANIEL

JONES, CHRISTOPHER
DAVIES, CHARLES
ROSEBERRY, BOBBY
SILL, SCOTT

DYER, ERIC
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BROWN, BRETT

SALVA, ANDY

ANDERSON, DENNIS
LAFLEUR, BART
BRINKMANMARHEINE, MAXIM
CONNOLLY, ROBERT
HEWITT, KEVIN

KOHUS, ROBERT

PULCINO, DANIEL

WELCH, NICK

HOWDEN, JEFF

TARANTINO, JEFFREY
ALLEN, SCOTT

AGUIAR, ROBERT
WARREN, KEVIN
SHAFFERJR, ROBERT
WHEELER, ZORAL
VALENTIN, JESSE
SKOWRONSKI, JAMES
JONES, RONALD
JOHNSON, DANIEL

JONES, CHRISTOPHER
DAVIES, CHARLES
ROSEBERRY, BOBBY
SILL, SCOTT

DYER, ERIC
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TORRINGTON TOYOTA
COLONIAL TOYOTA
ROSEVILLE TOYOTA
PRICE LEBLANC LEXUS
TOYOTA OF GLENDALE

SULLIVAN BROTHERS TOYOTA

MCDONOUGH TOYOTA
BEECHMONT TOYOTA, INC.

RAY CATENA LEXUS SRV/WP

TOYOTA CARLSBAD
JIMMY VASSER TOYOTA

HYANNIS TOYOTA
WESTBORO TOYOTA, INC.

FALMOUTH TOYOTA, INC.
POHANKA OF SALISBURY
FAULKNER TOYOTA
LEXUS OF DAYTON
LEXUS OF MERRILLVILLE
EVANS TOYOTA
LOMBARD TOYOTA
O'BRIEN TOYOTA

KENNY KENT TOYOTA
LIBERTYVILLE TOYOTA
C & C DODGE-TOYOTA
CLASSIC TOYOTA

CAIN TOYOTA, INC.

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
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124974 NORMAL
448151 NORMAL

32228 NORMAL
748951 NORMAL
353193 NORMAL

26312 NORMAL
168710 NORMAL
872951 NORMAL
161788 NORMAL
755236 NORMAL

26401 NORMAL

413682 NORMAL
6181725 NORMAL

148310 NORMAL

19313 NORMAL
177257 NORMAL
155534 NORMAL
225802 NORMAL
241651 NORMAL
123811 NORMAL
253376 NORMAL

332193 NORMAL
646754 NORMAL

37297 NORMAL
888479 NORMAL

185987 NORMAL
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QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical

QAElectrical
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NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL

CIN

CIN
DEN
DEN

DEN
EAS
EAS
EAS

EAS
EAS
EAS
KCY
LOS
LOS

LOS

LOS
LOS
NYR
NYR
PTL
PTL

PTL

SFR
Sou

Sou

INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED

TA091840048

TA091840012
TA091840159
TA091840091

TA091840082
TA091840157
TA091840120
TA091840076

TA091840023
TA091840022
TA091840005
TA091840130
TA091840174
TA091840158

TA091840112

TA091840101
TA091840069
TA091840152
TA091840004
TA091840168
TA091840137

TA091840102

TA091840145
TA091840095

TA091840086

sToBA22CX6SIHN

411BF30k92U N
JTDKN3DU2A1
JTDKB20Uss7

471BK46K6 7V
JTuHw31UesOl R
2T2BK1BASACHIN

JTHBJ46G772 R

272BK1BACACHIR
JTHBJ46GXs2
JTJBK1BA7TA2 R

JTEDS43A582
5TDZA23C758
JTDKB20U873
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JTDBL40E 79
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3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09

7/3/2009 7:51

7/3/2009 5:40
7/3/2009 14:23
7/3/2009 10:04

7/3/2009 9:27
7/3/2009 13:54
7/3/2009 11:46

7/3/2009 9:12

7/3/2009 6:34
7/3/2009 6:32
7/3/2009 5:20
7/3/2009 12:12
7/3/2009 16:55
7/3/2009 13:57

7/3/2009 11:04

7/3/2009 10:21
7/3/2009 8:52
7/3/2009 13:26
7/3/2009 5:09
7/3/2009 15:18
7/3/2009 12:33

7/3/2009 10:25

7/3/2009 13:01
7/3/2009 10:15

7/3/2009 9:41

3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09

7/3/2009 7:51

7/3/2009 5:40
7/3/2009 14:23
7/3/2009 10:04

7/3/2009 9:27
7/3/2009 13:54
7/3/2009 11:46

7/3/2009 9:12

7/3/2009 6:34
7/3/2009 6:32
7/3/2009 5:20
7/3/2009 12:12
7/3/2009 16:55
7/3/2009 13:57

7/3/2009 11:04

7/3/2009 10:21
7/3/2009 8:52
7/3/2009 13:26
7/3/2009 5:09
7/3/2009 15:18
7/3/2009 12:33

7/3/2009 10:25

7/3/2009 13:01
7/3/2009 10:15

7/3/2009 9:41

22,354

59,414
327
22,722

31,278
115,029
2,174
11,853

617
16,200
4,313
39,355
57,770
43,101

33,176

19,276
441
9,305
2,107
107,258
19,737

161,699

1,870
15,669

55,000
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P1572

B1475

B1479

BO111

B1476

B1615

P0500

Sienna

Camry
Prius
Prius

Camry
RX400H
RX350
ES350

RX350
ES350
RX350
Highlander
Sienna
Prius

Highlander HV

Prius

Tundra
Corolla
RAV4

Land Cruiser
Tundra

Camry

Venza
ES350

S350

2006

2002
2010
2008

2007
2006
2010
2007

2010
2008
2010
2008
2005
2007

2007

2008
2010
2009
2009
2000
2008

2000

2009
2008

2007

16006 CIN

34085 CIN
2021 DEN
5049 DEN

27020 DEN
63110 EAS
63130 EAS
60702 EAS

63104 EAS
62003 EAS
63701 EAS
24026 KCY
4080 LOS
4042 LOS

4554 LOS

4167 LOS
4136 LOS
29080 NYR
31158 NYR
46063 PTL
36085 PTL

46075 PTL

4039 SFR
60910 SOU

64232 SOU
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CIN

CIN
DEN
DEN

DEN
EAS
EAS
EAS

EAS
EAS
EAS
KCY
LOS
LOS

LOS

LOS
LOS
NYR
NYR
PTL
PTL

PTL

SFR
Sou

Sou

7 INITIATED

6 INITIATED
6 INITIATED
7 INITIATED

3 INITIATED
3 INITIATED
3 INITIATED
5 INITIATED

1 INITIATED
1 INITIATED
5 INITIATED
1 INITIATED
1 INITIATED
1 INITIATED

7 INITIATED

3 INITIATED
5 INITIATED
5 INITIATED
6 INITIATED
2 INITIATED
5 INITIATED

6 INITIATED

5 INITIATED
4 INITIATED

1 INITIATED

TIEMAN, JAMES

HAWKINS, RICH
WARICHAK, JEFF
FRASIER, SHAUN

SPARKS, ROBERT
GIAMBANCO, MAURO
GONZALEZ, ANGEL
IMLER, MARK

LASKY, ROBERT
SOWA, PAUL
IBRAHIM, HOSAM
HARMS, TIM
MURGUIA, ROBERT
ORTIZ, MANUEL

DELEON, DUSTIN

WILLIAMS, DUSTIN
MALONE, RONNIE
JULIAN, CHRISTOPHER
VALENZUELA, DAN
MACIVER, CRAIG
JENSEN, WID

FOLSOM, KEVIN

HER, CHOUA
HOUGHTON, CHAD

WILLE, STEVEN

7/2/2009 0:00 Engine/Hybrid System

7/2/2009 0:00 Audio/Visual/Telematics
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Audio/Visual/Telematics

7/3/2009 0:00 Audio/Visual/Telematics
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Exterior
7/3/2009 0:00 Power Source/Network

7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Vehicle Interior
7/2/2009 0:00 Audio/Visual/Telematics

1/7/2009 0:00 Vehicle Interior

7/3/2009 0:00 Audio/Visual/Telematics
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Audio/Visual/Telematics
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Power Source/Network
7/3/2009 0:00 Vehicle Interior

7/2/2009 0:00 Vehicle Exterior

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Audio/Visual/Telematics

7/3/2009 0:00 Power Source/Network



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

€¥16£000-1000L-AOL

Cruise Control

Navigation/Multi Info Display
Theft Deterrent/Keyless Entry
Navigation/Multi Info Display

Audio/Video

Heating/Air Conditioning
Lighting (ext)
Battery/Charging

Heating/Air Conditioning

Theft Deterrent/Keyless Entry
Heating/Air Conditioning

Starting

Supplemental Restraint Systems
Navigation/Multi Info Display

Heating/Air Conditioning

Navigation/Multi Info Display
Supplemental Restraint Systems
Audio/Video

Heating/Air Conditioning
Networking

Power Outlets (int)

Wiper/Washer

Cruise Control
Navigation/Multi Info Display

Power Distribution

Laser/Radar/Cruise

Nav System/Display/Components
Security Remote
Unknown

Amplifier
Controls
Headlight
Battery

Cooling

Unknown

Cooling

Starter Motor
Airbag (passenger)
Controls

Cooling

Nav System/Display/Components
Precrash Components

Radio Receiver

Controls

Unknown

Power Outlet - 115VAC

Controls

Unknown
Nav System/Display/Components

Unknown

Inoperative

Abnormal Operation
Unspecified
MPG Concern

Condition-Not-Listed
Temperature Concern
Inoperative
Condition-Not-Listed

Temperature Concern
Abnormal Operation
Abnormal Operation
Inoperative
Unspecified
Abnormal Operation

Abnormal Operation

Abnormal Operation
MIL/Warning Light ON
Abnormal Operation
Inoperative
MIL/Warning Light ON
Inoperative

Inoperative

Unspecified
Inoperative

Starting-No start
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car has error message while driving not allowing cruise op. pulled p1572 code, attempted to adjust sensor per tsb 0077-09 and had 2.3 upper and 4.3
lower. when moving to adjust was giving an error message that siad was not able to adjust try again?

intermittenly, nav screen will say -cannot read disc, check for correct disc. has original disc, and no other discs have been installed. usually after
reinstalling dvd, unit will work. sometimes for a week. ?

large object in trunk-tsb0168-09 applied,torsion bar shorted right rear speaker-low level static from speaker at all times,radio visual opperational ,no
volume control plaese advive if amp or radio affected
¢/s blowing warm air in traffic after turning vehicle off and restartvenhicle. the a/c will work temporarly

battery goes dead. new battery 4 months ago. 100 milli amp draw.

ac blows warm. vehicle has tom-tom hardwired to vehicle. also has aftermarket rear entertainment. inspected installation. did not find it to be a
problem. compressor does not turn on manually.

alarm will sound shortly after closing door, but very rarely

¢/s while driving, a/c blows hot outside temp display jumped to 93f when it was about 72f outside. we could not confirm the condition at this time.
installed remote start system unable get to program system

touch screen inop

a/c system not blowing cold. after clearing dtc a/c blows cold for approx. 30 miles of driving. then dtc is triggered and system shuts down as a fail safe.
navigation map will not come up and display reads cannot read dvd. swapped with similar part number from similar vehicle, and reads no disk. same p/n
not in stock or available. rec new disk and recheck operation

srs warning not illuminated at time of inspection. attempt to clear code will not clear.

customer states at times radio won't shut off and screen is distorted.

when turning to max a/c, a/c and recirc do not turn on

vehicle has an intermitant p0500. any known issues?

all three outlets inop. fuses good. pin check at power source control ecu indicates the power outlet relay is not being turned on. what turns it on?

vehicle has no intermmitent windshield wiper mode. when you turn the switch to intermittent it still at low speed. removed switch and tested. it passed
the resistance test but failed the voltage tests. replaced switch and still has the same problem. checked the ground wire ew from pin 2 at switch
connector to body ground and have continuity.

customer stated cruise control would not cancel while driven on highway. customer shifted to nuetral and engine raced to red line. pulled car over and
shut off engine. restarted and cruise working normally. customer noted cruise indicator did go off but would not cancel.

nav screen freezes when trying to input address, intermittantly.

no start tow in, checked all fuzes good , have power to power controle module when start button pushed no green or red light, fobs will not lock or unlock
car. security light blinks does not display key not detected. eric has checked everything possible any ideas???
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TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS
LEXUS
LEXUS

LEXUS
LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
LEXUS

LEXUS

TIEMAN, JAMES

HAWKINS, RICH
WARICHAK, JEFF
FRASIER, SHAUN

SPARKS, ROBERT
GIAMBANCO, MAURO
GONZALEZ, ANGEL
IMLER, MARK

LASKY, ROBERT
SOWA, PAUL
IBRAHIM, HOSAM
HARMS, TIM
MURGUIA, ROBERT
ORTIZ, MANUEL

DELEON, DUSTIN

WILLIAMS, DUSTIN
MALONE, RONNIE
JULIAN, CHRISTOPHER
VALENZUELA, DAN
MACIVER, CRAIG
JENSEN, WID

FOLSOM, KEVIN

HER, CHOUA
HOUGHTON, CHAD

WILLE, STEVEN

< <<

< w K w K <<

w K

~

TIEMAN, JAMES

HAWKINS, RICH
WARICHAK, JEFF
FRASIER, SHAUN

SPARKS, ROBERT
GIAMBANCO, MAURO
GONZALEZ, ANGEL
IMLER, MARK

LASKY, ROBERT
SOWA, PAUL
IBRAHIM, HOSAM
HARMS, TIM
MURGUIA, ROBERT
ORTIZ, MANUEL

DELEON, DUSTIN

WILLIAMS, DUSTIN
MALONE, RONNIE
JULIAN, CHRISTOPHER
VALENZUELA, DAN
MACIVER, CRAIG
JENSEN, WID

FOLSOM, KEVIN

HER, CHOUA
HOUGHTON, CHAD

WILLE, STEVEN
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TOYOTA OF LOUISVILLE

KINGS TOYOTA, INC.
DESERT TOYOTA OF TUCSON
TURNER AUTOMOTIVE, INC.

FINDLAY TOYOTA AND SCION
LEXUS OF MANHATTAN

LEXUS OF ROCKVILLE CENTRE
KOONS LEXUS OF WILMINGTON

DORSCHEL LEXUS

BALISE LEXUS

WILKIE LEXUS

ADAMS TOYOTA LEE'S SUMMIT
PENSKE TOYOTA

NORWALK TOYOTA

JOHN ELWAY'S CROWN TOYOTA

THOUSAND OAKS TOYOTA
LONGO TOYOTA

DCH FREEHOLD TOYOTA

DCH WAPPINGERS FALLS TOY.
BOB BRIDGE TOYOTA
KENDALL TOYOTA-SCION

DOWNTOWN TOYOTA

MODESTO TOYOTA
WILDE LEXUS OF SARASOTA

PARK PL. LEXUS GRAPEVINE

QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical

QAElectrical
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258189 NORMAL

624223 NORMAL
319324 NORMAL
74612 NORMAL

722358 NORMAL
238442 NORMAL
624054 NORMAL

99962 NORMAL

463938 NORMAL
159420 NORMAL
171790 NORMAL
589695 NORMAL
465179 NORMAL
362979 NORMAL

699243 NORMAL

561675 NORMAL

30247 NORMAL
744727 NORMAL
214593 NORMAL
937534 NORMAL
234808 NORMAL

67275 NORMAL

395747 NORMAL
270793 NORMAL

884574 NORMAL
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QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

< w K <<

w <

w K<L

w <

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

Sou

Sou
WES
WES
WES

WES

BOS
CAT
CAT
CAT
CAT
CAT
CAT

CAT

CHI
CHI
CHI
DEN
KCY

LOS
NYR
NYR
NYR
PTL

PTL

SFR

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

TA091840083

TA091840041
TA091840153
TA091840067
TA091840060

TA091840051

TA091830231
TA091830263
TA091830253
TA091830250
TA091830235
TA091830232
TA091830203

TA091830025

TA091830300
TA091830270
TA091830228
TA091830304
TA091830251

TA091830273
TA091830246
TA091830244
TA091830062
TA091830255
TA091830091
TA091830124

JTHBL46F 775 |

JTHBJ46G482 R

JTHCcH9ss 360N

2T2HK31U27
JTHGL46F475

JtuzcisA2A2 N
4718E46K5SU| IR

JTDKB20U993 I

411B8K36BX6U | I
JT0BT92377

1NXBU40E69ZEN
471BK36B97U N

4718B46KsoU R

JTvBK32V56c| R

JTEEW21A560 NN
JTDKB20UX53

4T1BK36B87U N
JTDKB20U153
474BF3EKSARR

JTLKES0EXS I
3TMLU42N1oM
5TDzK23¢c59S R

5TDBT48A43SR
JToKB20U4 73R
5TFBV54167 XN

471BE46K7oV
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3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

7/3/2009 9:30

7/3/2009 7:41
7/3/2009 13:44
7/3/2009 8:47
7/3/2009 8:30

7/3/2009 8:04

7/2/2009 12:17
7/2/2009 13:23
7/2/2009 13:00
7/2/2009 12:55
7/2/2009 12:24
7/2/2009 12:19
7/2/2009 11:32

7/2/2009 6:14

7/2/2009 14:39
7/2/2009 13:35
7/2/2009 12:14
7/2/2009 14:47
7/2/2009 12:55

7/2/2009 13:42
7/2/2009 12:46
7/2/2009 12:43
7/2/2009 7:33
7/2/2009 13:07
7/2/2009 8:14
7/2/2009 8:56

3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

7/3/2009 9:30

7/3/2009 7:41
7/3/2009 13:44
7/3/2009 8:47
7/3/2009 8:30

7/3/2009 8:04

7/2/2009 12:17
7/2/2009 13:23
7/2/2009 13:00
7/2/2009 12:55
7/2/2009 12:24
7/2/2009 12:19
7/2/2009 11:32

7/2/2009 6:14

7/2/2009 14:39
7/2/2009 13:35
7/2/2009 12:14
7/2/2009 14:47
7/2/2009 12:55

7/2/2009 13:42
7/2/2009 12:46
7/2/2009 12:43
7/2/2009 7:33
7/2/2009 13:07
7/2/2009 8:14
7/2/2009 8:56

21,799

43,377
58,835
44,723
17,670

639

25,475
10,795
31,340
58,075
7,153
27,835
242

47,910

25,867
56,132
28,851
95,925

127

63,247
3,326
810
106,281
24,812
20,399
18,000
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B1650

B1269

POAOF/204,P3190

B1141

B1650

5817 LS460

ES350
GS300
RX350
LS460

RX350

Camry
Prius
Avalon
Yaris
Corolla
Avalon

Camry HV

RAV4

Highlander HV

Prius
Avalon
Prius
Camry

xB
Tacoma
Sienna
Sequoia
Prius
Tundra
Camry

2007

2008
2006
2007
2007

2010

2008
2009
2006
2007
2009
2007
2009

2006

2006
2005
2007
2005
2010

2008
2009
2009
2003
2007
2007
2009

60904 SOU

60905 SOU
60450 WES
60429 WES
60428 WES

60441 WES

20096 BOS
37164 CAT
37150 CAT
19052 CAT
45078 CAT
19037 CAT
45055 CAT

45030 CAT

12090 CHI
48012 CHI
22035 CHI

5059 DEN
26026 KCY

4033 LOS
29073 NYR
29099 NYR
31158 NYR
46076 PTL
11035 PTL

4361 SFR
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Sou

Sou
WES
WES
WES

WES

BOS
CAT
CAT
CAT
CAT
CAT
CAT

CAT

CHI
CHI
CHI
DEN
KCY

LOS
NYR
NYR
NYR
PTL

PTL

SFR

3 INITIATED

3 INITIATED
3 INITIATED
3 INITIATED
3 INITIATED

2 INITIATED

3 INITIATED
1 INITIATED
1 INITIATED
3 INITIATED
5 INITIATED
2 INITIATED
4 INITIATED

10 INITIATED

2 INITIATED
7 INITIATED
9 INITIATED
2 INITIATED
5 INITIATED

2 INITIATED
5 INITIATED
5 INITIATED
6 INITIATED
2 INITIATED
7 INITIATED
1 INITIATED

CAMARA, JOSE

SANDERS, DONALD
RUGG, DAVID
HACKBARTH, SCOTT
HOFF, SCOTT

COOGAN, KEVIN

MARCOTTE, DAVID
KRAMER, JASON
FARREN, PAUL
LEISHEAR, JAMES
BAYNES, JAMES
HORN, EDWARD
LOPES, ADAM

BEVERAGE, ALLEN

ACKERMANN, ANDREW
MIKULA, JASON
STERN, JOSHUA
SWEETJR, DAVID
WILSON, ANTHONY

ZIMMERMAN, ROBERT
WARREN, HOWARD
MONAHAN, DAVE
VALENZUELA, DAN
SIMMONS, JEREMY
BRIGGS, ERIC
CARABAJAL, JULIAN

7/3/2009 0:00 Audio/Visual/Telematics

7/3/2009 0:00 Power Source/Network
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Vehicle Interior

6/18/2009 0:00 Vehicle Interior

7/2/2009 0:00 Power Source/Network
7/2/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Vehicle Interior
7/2/2009 0:00 Vehicle Interior
7/2/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Power Source/Network
7/2/2009 0:00 Engine/Hybrid System

7/2/2009 0:00 Vehicle Interior

7/1/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Vehicle Interior
7/2/2009 0:00 Vehicle Interior
2/7/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Vehicle Interior

7/2/2009 0:00 Vehicle Interior
7/2/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Vehicle Interior
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Vehicle Interior
7/2/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Audio/Visual/Telematics
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Navigation/Multi Info Display

Power Distribution

Door Lock

Navigation/Multi Info Display
Heating/Air Conditioning

Heating/Air Conditioning

Networking

Cellular Communication

Door Lock

Supplemental Restraint Systems
Audio/Video

Battery/Charging

Starting

Theft Deterrent/Keyless Entry

Cellular Communication
Theft Deterrent/Keyless Entry
Heating/Air Conditioning
Starting

Theft Deterrent/Keyless Entry

Heating/Air Conditioning
Audio/Video

Supplemental Restraint Systems
Starting

Supplemental Restraint Systems
Audio/Video

Audio/Video

Nav System/Display/Components

Unknown

Electric Motor

Nav System/Display/Components
Automatic Climate Control

Automatic Climate Control

Unknown

Unknown

Unknown

Warning Light - SRS
Radio Receiver
Unknown

Ignition Switch/Lock

ECU

Cellular Phone
Smart Key/Card
Fan/Blower/Air Flow
Unknown

Remote Engine Start

Unknown

Radio Receiver
Airbag (driver)
Unknown

Airbag (passenger)
Unknown

Satellite Receiver

Inoperative

Condition-Not-Listed
Abnormal Operation
Abnormal Operation
Abnormal Operation

Inoperative

MIL/Warning Light ON

Poor reception/static
Design/Less Than Expectation
MIL/Warning Light ON
Abnormal Operation
Starting-No start

Unspecified

Unspecified

Noise-Abnormal
Inoperative
Abnormal Operation
Starting-No start
Unspecified

Noise-wind noise/whistle
Inoperative

Abnormal Operation
Unspecified

Unspecified
Noise-Abnormal

Poor reception/static
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customer states nav. screen message/ does not read data.

¢/s window/moonroof auto-open wireless function may have occurred on it's own. windows were open in the rain. unable to duplicate. no codes present.
trunk lid will close, latch and pull itself down but after about 3 seconds it will release.

fuel consumption display bar not reading properly.

the customer states that the a/c wiil stop working when it is 100 degress out after 15-20 min of driving.has no codes and unable to duplacate.

customer reports a/c not blowing cold. code b1479 open or short flow sensor. inspect refrigerant levels ok a/c compressor not coming on. voltage at
sensor 3.71v not changing a/c on or off. jumped a/c relay and compressor comes on but a/c pressures do not change. replace compressor retest ok.
no communication with tpms module.. preformed communication tsb with no avail.. tire light comes on & flashes for aprox 15 seconds & then goes to
solid on.. able to communicate with all other modules in the vehicle..

customer states trunk opens by itself

b1650 stored scan tool instructed me to open case immediately.

when driveing if you hit a bump rf speaker will get static and sometimes radio will cut off

inter.no start dead battery overnight no draw when checking

can not program new smart key will not recognize new smart key

added alarm works fine till you set alarm off then ever 5-8 min. the 4 ways flash and alarm will not ever set again replaced alarm ecu it set like the first
one till you set alarm off then it does like the first one and set code b1269 theft deterrent ecu communication stop

customer states that when he recieves a phone call, just before it rings he hears clicking and static through the radio and also playing ¢/d's. he also
states that get the same static driving by cell towers on rt47 in sugar grove before reaching i88 in illinois. customer has a nextel i580 phone and his
provider is sprint. customer states he has a buddy that owned a volvo and had the same problem and the dealer replaced something and the noise went
away. i spoke to my fts and he had nothing on the subject but asked me to fill this out.

both remotes inop.replace batteries ,did not make a difference.

ready light comes on and engine attempts to start for 13-14 seconds and then shuts off and sets codes

unable to program immobilizer, first step works then second step never will initialize

recovered 1.04Ibs of refrigerant max is 104Ibs a/c temp from center vent is 41deg f gauge reading on low side is 35psi and high side is at 155 psi.
compaired the noise with another scion xb

radio goes off intermittantly

customer states air bag light is flashing on dash.

passenger seat weight stuck at 20lb
when hitting bumps am radio station goes staticy does not occur on fm channel only am radio head unit was replaced still occuring
customer states satellite radio cuts in and out when driving in the city ,around tall trees and under over passes
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LEXUS

LEXUS
LEXUS
LEXUS
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

CAMARA, JOSE

SANDERS, DONALD
RUGG, DAVID
HACKBARTH, SCOTT
HOFF, SCOTT

COOGAN, KEVIN

MARCOTTE, DAVID
KRAMER, JASON
FARREN, PAUL
LEISHEAR, JAMES
BAYNES, JAMES
HORN, EDWARD
LOPES, ADAM

BEVERAGE, ALLEN

ACKERMANN, ANDREW
MIKULA, JASON
STERN, JOSHUA
SWEETJR, DAVID
WILSON, ANTHONY

ZIMMERMAN, ROBERT
WARREN, HOWARD
MONAHAN, DAVE
VALENZUELA, DAN
SIMMONS, JEREMY
BRIGGS, ERIC
CARABAJAL, JULIAN

< w K <<

w <

w K<L

w <

CAMARA, JOSE

SANDERS, DONALD
RUGG, DAVID
HACKBARTH, SCOTT
HOFF, SCOTT

COOGAN, KEVIN

MARCOTTE, DAVID
KRAMER, JASON
FARREN, PAUL
LEISHEAR, JAMES
BAYNES, JAMES
HORN, EDWARD
LOPES, ADAM

BEVERAGE, ALLEN

ACKERMANN, ANDREW
MIKULA, JASON
STERN, JOSHUA
SWEETJR, DAVID
WILSON, ANTHONY

ZIMMERMAN, ROBERT
WARREN, HOWARD
MONAHAN, DAVE
VALENZUELA, DAN
SIMMONS, JEREMY
BRIGGS, ERIC
CARABAJAL, JULIAN
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LEXUS OF PEMBROKE PINES

JM LEXUS

LEXUS OF ROSEVILLE
LEXUS OF PLEASANTON
LEXUS OF CONCORD, LLC

LEXUS OF THOUSAND OAKS

FALMOUTH TOYOTA, INC.
SLOANE TOYOTA OF DEVON
TEAM TOYOTA
FITZGERALD'S LAKEFOREST
RKTOYOTA

JERRY'S TOYOTA

OURISMAN FAIRFAX TOYOTA

MCDONOUGH TOYOTA

TOYOTA OF NAPERVILLE
JACK SAFRO TOYOTA
MAPLEWOOD TOYOTA
LIBERTY TOYOTA-SCION
BELLEVUE TOYOTA-SCION

CABE TOYOTA
LAWRENCE TOYOTA
TOYOTA OF TURNERSVILLE

DCH WAPPINGERS FALLS TOY.

BURIEN TOYOTA
TETON TOYOTA
GILROY TOYOTA

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
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271071 NORMAL

210433 NORMAL
127876 NORMAL
452987 NORMAL
123636 NORMAL

59006 NORMAL

148649 NORMAL
255124 NORMAL
592653 NORMAL
554366 NORMAL

35895 NORMAL
260906 NORMAL
634701 NORMAL

168799 NORMAL

308509 NORMAL
328108 NORMAL
466293 NORMAL
284200 NORMAL

70142 NORMAL

259832 NORMAL
590374 NORMAL
120140 NORMAL
214495 NORMAL
265591 NORMAL
113985 NORMAL
347817 NORMAL
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QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical

QAElectrical

QAElectrical
QAElectrical

w K <<

w K <<
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NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL

NORMAL
NORMAL

Sou
WES
BOS
CAT

CEN
CHI
CHI
DEN

NYR
NYR

NYR

SFR
SFR

Sou
CAT

CIN
KCY

LOS

PTL

SFR
Sou

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED

INITIATED
INITIATED

TA091830242
TA091830148
TA091820230
TA091820050

TA091820087
TA091820247
TA091820158
TA091820198

TA091820288
TA091820211

TA091820168

TA091820196
TA091820183

TA091820342
TA091810162

TA091810122
TA091810203

TA091810135

TA091810193

TA091810337
TA091810278

2126K31U1sCIEN

JTHFEN48Y 569 R
4T16B11E2sUIER
4T1BK36B0sU N

JTeHF10U2Xo
JT2BG22K9Y Ol
JTEES42A68 2N

JToBT923171

sTELU42Ns6Z I
5TDzK23c59SN

518DT58158S I
s5TDzK22c48S|R

471BK36B53 U

JTHBJ46G272
471BF3EK7AUIINR

271BR12E41CHIE
JTMBK33V3solN

4T1BE32KXs U

JTDKN3DUsACEEE

JTDBL40E199

2T2GK31U6SCEN
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2-Jul-09
2-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09
1-Jul-09

1-Jul-09

1-Jul-09
1-Jul-09

1-Jul-09
30-Jun-09

30-Jun-09
30-Jun-09

30-Jun-09

30-Jun-09

30-Jun-09
30-Jun-09

7/2/2009 12:36
7/2/2009 9:44
7/1/2009 12:04
7/1/2009 7:01

7/1/2009 7:51
7/1/2009 12:31
7/1/2009 9:52
7/1/2009 11:12

7/1/2009 13:32
7/1/2009 11:47

7/1/2009 10:11

7/1/2009 11:06
7/1/2009 10:41

7/1/2009 15:23
6/30/2009 10:12

6/30/2009 9:07
6/30/2009 10:56

6/30/2009 9:26

6/30/2009 10:44

6/30/2009 16:56
6/30/2009 13:13

2-Jul-09
2-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09
1-Jul-09

1-Jul-09

1-Jul-09
1-Jul-09

1-Jul-09
30-Jun-09

30-Jun-09
30-Jun-09

30-Jun-09

30-Jun-09

30-Jun-09
30-Jun-09

7/2/2009 12:36
7/2/2009 9:44
7/1/2009 12:04
7/1/2009 7:01

7/1/2009 7:51
7/1/2009 12:31
7/1/2009 9:52
7/1/2009 11:12

7/1/2009 13:32
7/1/2009 11:47

7/1/2009 10:11

7/1/2009 11:06
7/1/2009 10:41

7/1/2009 15:23
6/30/2009 10:12

6/30/2009 9:07
6/30/2009 10:56

6/30/2009 9:26

6/30/2009 10:44

6/30/2009 16:56
6/30/2009 13:13

41,220
25,000
155,091
29,942

130,209
54,843
13,346
28,313

44,667
129

14,000

32,822
18,268

27,100
5,859

122,529
31,739

55,485

32

16,327
14,921
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B1650

B2799

P0504

RX350
SC430
Avalon
Avalon

RX300
Camry
Highlander
Yaris

Tacoma
Sienna

Tundra

Sienna
Avalon

ES350
Camry

Corolla
RAV4

Camry

Prius

Corolla
RX350

2008
2006
1995
2008

1999
2000
2008
2007

2006
2009

2008

2008
2008

2007
2010

2001
2008

2006

2010

2009
2008

60102 SOU
60449 WES
38014 BOS
19063 CAT

61403 CEN
12077 CHI
48012 CHI

5059 DEN

29086 NYR
31179 NYR

29098 NYR

4017 SFR
4417 SFR

61704 SOU
19042 CAT

34094 CIN
15047 KCY

4576 LOS

36049 PTL

4077 SFR
64231 SOU
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Sou
WES
BOS
CAT

CEN
CHI
CHI
DEN

NYR
NYR

NYR

SFR
SFR

Sou
CAT

CIN
KCY

LOS

PTL

SFR
Sou

6 INITIATED
3 INITIATED
3 INITIATED
3 INITIATED

4 INITIATED
1 INITIATED
7 INITIATED
2 INITIATED

5 INITIATED
2 INITIATED

3 INITIATED

7 INITIATED
6 INITIATED

2 INITIATED
2 INITIATED

3 INITIATED
1 INITIATED

9 INITIATED

4 INITIATED

3 INITIATED
2 INITIATED

PRUETTHI, JAMES
HO, STAN

JANEIRO, CARLOS
HUNGERFORD, JOHN

BRAKEVILLE, SCOTT
ALLEN, CHRISTOPHER
HOEFT, THED
MORROW, BRIAN

RAUCHFUSS, RONALD
BONCZYK, CHARLES

TEPPER, RICHARD

FARGO, BRAD
JACKSON, BOBBY

KELLEHER, KEITH
LESIKAR, SCOTT

KOCUBA, GREGORY
MURROW, BRIAN

WHIFFEN, TOM

ALLEN, JOEL

HUETTL, THOMAS
GARZA, JUAN

6/24/2009 0:00 Audio/Visual/Telematics
7/2/2009 0:00 Vehicle Interior
7/1/2009 0:00 Audio/Visual/Telematics
7/1/2009 0:00 Vehicle Exterior

7/1/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Interior

7/1/2009 0:00 Vehicle Interior
7/1/2009 0:00 Vehicle Interior

7/1/2009 0:00 Audio/Visual/Telematics

7/1/2009 0:00 Audio/Visual/Telematics
7/1/2009 0:00 Audio/Visual/Telematics

7/1/2009 0:00 Audio/Visual/Telematics
6/30/2009 0:00 Vehicle Interior

6/30/2009 0:00 Vehicle Interior
6/29/2009 0:00 Engine/Hybrid System

6/30/2009 0:00 Power Source/Network

6/30/2009 0:00 Audio/Visual/Telematics

6/30/2009 0:00 Engine/Hybrid System
6/30/2009 0:00 Audio/Visual/Telematics
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Navigation/Multi Info Display
Heating/Air Conditioning
Audio/Video

Lighting (ext)

Heating/Air Conditioning
Heating/Air Conditioning
Theft Deterrent/Keyless Entry

Supplemental Restraint Systems

Theft Deterrent/Keyless Entry
Heating/Air Conditioning

Cellular Communication

Navigation/Multi Info Display
Cellular Communication

Audio/Video
Door Lock

Theft Deterrent/Keyless Entry
Starting

Power Distribution

Cellular Communication

Starting
Audio/Video

Nav System/Display/Components
Automatic Climate Control

Unknown
Headlight

Cooling
Unknown
Security Remote
Unknown

Immobilizer
Unknown

Unknown

Controls
Cellular Phone

Satellite Receiver
Key(s)

Unknown
Ignition Switch/Lock

Unknown

Cellular Phone

Relay
Radio Receiver

Unspecified
Abnormal Operation
Unspecified
Appearance Concern

Inoperative
Unspecified
Abnormal Operation
Unspecified

MIL/Warning Light ON
Unspecified

Inoperative

Abnormal Operation
Abnormal Operation

Unspecified
Inoperative

Abnormal Operation
Unspecified

Starting-No start

Abnormal Operation

Abnormal Operation
Temperature Concern
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customer states nav will not show proper location at times and will start changing screens on it's own

radio is lock- need code to unlock radio

If hid bulb is flickering, had both buld repalced back in may 2009

found compressor to be bad so i replaced it and the expansion valve and the drier now when ac is charged and running the high side pressure is low and
the low side is pulled into a vacuum

a/c light blinks very intermitent

vehicle was in a rear end collision and occupant detection system detected a collision in both front seats

vehicle used with no master key. attempted to reset immobiliser system, got code b2799. techstream displays can connect to immobiliser system.

/ac inop. works for a little while then stops. fully charged, clutch turns and pressures are the same

blue tooth communication inop. no sound after dialing or receiving calls. replaced audio amplifier, did not fix problem. tried known good map dvd and
blue tooth operated properly. ordered replacement dvd.

customer states that sometimes she cannot input addresses, sometimes nothing will work control vwise and sometimes she will de driving and nav unit
will speak "short assistance" even when nothing has been input.

paired phone and made call when turned vehicle off then on phone not paired

radio has no xm output at times, will play all other audio sources. when xm sound is not output the station and song info is still displayed. signal is being
recieved just not played. problem is intermittent. not a xm component problem.

unable to program remote.

guest states alarm goes off at random times. verified concern. tested system and found no faults in door switches, locks, or trunk switch. replaced
rs3000 ecu and problem persists. tested for glass breakage sensor oversensitivity and found no faults.

has to jiggle shifter

customer reports the vehicle will shut off while driving, no dash lights will be on, no power. has happened multiple times to customer, this is second time
complaining, could not duplicate concern either time (30+ mile test drive each time) no work performed. looking for any similar cases

when making phone calls the receipient can not hear the caller when using the blu logic port installed accessory. found the interface box wire tied to the
cross brace under the radio lying flat, when this box was moved to standing up and tied to the heater box the blu logic system works fine. all
connections were checked and ok, possible poor connection in interface box being puilled open when lying flat.

customer has complained in past and is now complaining again that vehicle will not start sometimes - there is no noise or click heard when it does not
start. i could not verify the concern at this time. started many times hot and cold with no trouble. only 1 dtc in system - not related it seems.
customer states volume control is inop on radio but does work from steering wheel when hot outside.
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LEXUS
LEXUS
TOYOTA
TOYOTA

LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA

LEXUS
TOYOTA

TOYOTA
TOYOTA

TOYOTA

TOYOTA

TOYOTA
LEXUS

PRUETTHI, JAMES
HO, STAN

JANEIRO, CARLOS
HUNGERFORD, JOHN

BRAKEVILLE, SCOTT

ALLEN, CHRISTOPHER

HOEFT, THED
MORROW, BRIAN

RAUCHFUSS, RONALD

BONCZYK, CHARLES
TEPPER, RICHARD

FARGO, BRAD
JACKSON, BOBBY

KELLEHER, KEITH
LESIKAR, SCOTT

KOCUBA, GREGORY
MURROW, BRIAN

WHIFFEN, TOM

ALLEN, JOEL

HUETTL, THOMAS
GARZA, JUAN
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PRUETTHI, JAMES
HO, STAN

JANEIRO, CARLOS
HUNGERFORD, JOHN

BRAKEVILLE, SCOTT
ALLEN, CHRISTOPHER
HOEFT, THED

MORROW, BRIAN

RAUCHFUSS, RONALD
BONCZYK, CHARLES

TEPPER, RICHARD

FARGO, BRAD
JACKSON, BOBBY

KELLEHER, KEITH
LESIKAR, SCOTT

KOCUBA, GREGORY
MURROW, BRIAN

WHIFFEN, TOM

ALLEN, JOEL

HUETTL, THOMAS
GARZA, JUAN
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REINHARDT LEXUS

COLISEUM LEXUS OF OAKLAND

COLONIAL TOYOTA

DARCARS TOY. OF FREDERICK

LEXUS OF QUAD CITIES
BREDEMANN TOYOTA
JACK SAFRO TOYOTA
LIBERTY TOYOTA-SCION

TOYOTA OF VINELAND
HUNTINGTON TOYOTA

MULLER TOYOTA

JIMMY VASSER TOYOTA
GEWEKE TOYOTA

PRICE LEBLANC LEXUS
TOYOTA OF GLEN BURNIE

SUNNYSIDE TOYOTA
SUPERIOR TOYOTA

KEARNY MESA TOYOTA

CAPITOL TOYOTA.SCION

FOLSOM LAKE TOYOTA
LEXUS OF CLEAR LAKE

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical

QAElectrical

QAElectrical
QAElectrical



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

G916£000-100DL-AOL

542016 NORMAL

83654 NORMAL
282584 NORMAL
216744 NORMAL

123966 NORMAL
992405 NORMAL
328130 NORMAL
285566 NORMAL

217214 NORMAL
190321 NORMAL

86063 NORMAL

26515 NORMAL
6001392 NORMAL

750803 NORMAL
346691 NORMAL

352250 NORMAL
683477 NORMAL

468289 NORMAL

305893 NORMAL

646553 NORMAL
243389 NORMAL
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QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid

w < <

K WYY

w K <<

w < <

NORMAL

NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

CHI

CHI

CIN
DEN
KCY

LOS
LOS
PTL
WES
LOS
BOS
CAT
CAT
CAT
CHI

CHI
CHI
CHI
DEN

DEN
NYR
PTL

INITIATED

INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

TA091800296

TA091800224

TA091800314
TA091800293
TA091800060

TA091800340
TA091800197
TA091800168
TA091800313
TA091790001
TA091840013
TA091840063
TA091840020
TA091840011
TA091840111

TA091840098
TA091840059
TA091840033
TA091840161

TA091840046
TA091840150
TA091840164

JTDKB20U3s 7

JTEBU14R44s| R

5TDZT34A3 1SN
JTDKBZOU?Q)'
5TFBV54198
413zF13CcXYUR
JTKDE177460 R
5TDZA23C54SHN
212HK31Us7C
JTDBL40E799
JT2BK12U420
JTDKB20UXS 7[R

JTNBB46K47
JTDKB20UX7 7

4718B46K 19U

JTDKB20U4s7
JTDKB20UsS3 R

JTDKB20U9s

JTDKN3DU1 ACE

JTDKB20U5s7

471BB46K8oUIIIR

J7DKB20U75
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29-Jun-09

29-Jun-09

29-Jun-09
29-Jun-09
29-Jun-09

29-Jun-09
29-Jun-09
29-Jun-09
29-Jun-09
28-Jun-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09

6/29/2009 14:21

6/29/2009 12:27

6/29/2009 15:19
6/29/2009 14:19
6/29/2009 7:30

6/29/2009 18:13
6/29/2009 11:35
6/29/2009 11:09
6/29/2009 15:18
6/28/2009 11:37
7/3/2009 5:45
7/3/2009 8:34
7/3/2009 6:14
7/3/2009 5:34
7/3/2009 11:02

7/3/2009 10:16
7/3/2009 8:29
7/3/2009 7:14

7/3/2009 14:26

7/3/2009 7:49
7/3/2009 13:16
7/3/2009 14:33

29-Jun-09

29-Jun-09

29-Jun-09
29-Jun-09
29-Jun-09

29-Jun-09
29-Jun-09
29-Jun-09
29-Jun-09
28-Jun-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09

6/29/2009 14:21

6/29/2009 12:27

6/29/2009 15:19
6/29/2009 14:19
6/29/2009 7:30

6/29/2009 18:13
6/29/2009 11:35
6/29/2009 11:09
6/29/2009 15:18
6/28/2009 11:37
7/3/2009 5:45
7/3/2009 8:34
7/3/2009 6:14
7/3/2009 5:34
7/3/2009 11:02

7/3/2009 10:16
7/3/2009 8:29
7/3/2009 7:14

7/3/2009 14:26

7/3/2009 7:49
7/3/2009 13:16
7/3/2009 14:33

4,231

50,696

124,734
14,440
50,520

97,836
87,872
88,409
48,333
10,045
82,922
18,862
27,381
25,255

2,405

20,135
88,752
23,644

135

12,379
88,594
28,835
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8916£000-100DL1-AOL

B2793

P3000,P3009

B1200,81207,B1247,B1260,B1262,B1271,C1310,P3108,U0146

P2450

0A7A3/09,B1421,C1259,C1310,P0A78/279,POA78/282,POATA/324
B1473,B1498,P3108

P1151

C2300/10,C2318

Prius

4Runner

Sequoia
Prius
Tundra

Sienna

tC

Sienna
RX350
Corolla
Prius
Prius
Camry HV
Prius
Camry HV

Prius
Prius
Prius
Prius

Prius
Camry HV
Prius

2008

2004

2001
2009
2008

2000
2006
2004
2007
2009
2002
2008
2007
2007
2009

2008
2005
2008
2010

2008
2009
2005

48039 CHI

12042 CHI

41043 CIN
2048 DEN
33027 KCY

4109 LOS
4335 LOS
46061 PTL
60530 WES
4456 LOS
20126 BOS
37176 CAT
45027 CAT
37117 CAT
22047 CHI

48050 CHI
48007 CHI
22030 CHI

5054 DEN

30039 DEN
31162 NYR
46086 PTL
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6916£000-100DL1-AOL

CHI

CHI

CIN
DEN
KCY

LOS
LOS
PTL
WES
LOS
BOS
CAT
CAT
CAT
CHI

CHI
CHI
CHI
DEN

DEN
NYR
PTL

7 INITIATED

6 INITIATED

8 INITIATED
3 INITIATED
8 INITIATED

5 INITIATED
8 INITIATED
2 INITIATED
5 INITIATED
9 INITIATED
1 INITIATED
9 INITIATED
4 INITIATED
9 INITIATED
8 INITIATED

7 INITIATED
8 INITIATED
9 INITIATED
2 INITIATED

5 INITIATED
1 INITIATED
1 INITIATED

MARTINEZ, ISAAC

VICKROY, DREW

BROWN, ROBERT
BARTON, RICHARD
LAUTENSCHLAGER, TOBY

ROTH, ROBERT
KOLT, MICHAEL
GATESIII, DOUG
LAMKE, GARY
POLO, TRAVIS
YOKUM, MICHAEL
LUBERTO, ALBERT
YANG, MATTHEW
WORTH, ROBERT
WIEBKE, STEVEN

ERICKSON, JOEL
DURST, ERIC

HANKS, ANDREW
BOYER, MURREY

COULTER, CRIS
GARICIA, ANGEL
CHAIBOONRUANG, CHOOTHAI

6/27/2009 0:00 Power Source/Network

6/18/2009 0:00 Power Source/Network

6/29/2009 0:00 Vehicle Interior
6/29/2009 0:00 Audio/Visual/Telematics
6/29/2009 0:00 Vehicle Interior

6/29/2009 0:00 Vehicle Exterior
6/27/2009 0:00 Vehicle Interior
6/29/2009 0:00 Vehicle Exterior
6/29/2009 0:00 Engine/Hybrid System
6/28/2009 0:00 Audio/Visual/Telematics
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Vehicle Interior
7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
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0/16£000-100DL1-AOL

Battery/Charging

Battery/Charging

Heating/Air Conditioning
Navigation/Multi Info Display
Lighting (int)

Horn

Heating/Air Conditioning
Door/Hatch

Starting

Audio/Video

Hybrid/Battery Control System
Hybrid/Battery Control System
Engine Control
Meter/Gauge/Display
Emission Control

Hybrid/Battery Control System
Engine Control
Engine Control
Hybrid/Battery Control System

Hybrid/Battery Control System
Fuel System
Engine Control

Battery

Generator

Cooling
Unknown
Door Courtesy Light

Unknown

Fan/Blower/Air Flow

Sliding System/Components
Ignition Switch/Lock

CD Player/Changer
Unknown

Unknown

Unknown

Warning Light- Engine/Hybrid
Charcoal Canister

Unknown
Unknown
Driveability
Unknown

Unknown
Unknown
Driveability

Condition-Not-Listed

Abnormal Operation

Condition-Not-Listed
Temperature Concern
Abnormal Operation

Inoperative

Abnormal Operation
Inoperative
Inoperative

Abnormal Operation
MIL/Warning Light ON
MIL/Warning Light ON
Missing/Wrong
MIL/Warning Light ON
Abnormal Operation

Starting-No start
Temperature Concern
Temperature Concern
Unspecified

Engagement/slippage
Stalls/Quits
Starting-No start
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1216€000-10001-A0L

car second time in. for no start first time on 6/12/09. battery test stated charge and retest. that was done. came back 6/27/09. costomer stated that they
do not drive the car often and will leave sit for a few days. and upon inspection found an aftermaket battery jumper and low battery alarm. hooked up to
the battery. that beeped constently when car was off and was hooked up directly to pos end and body ground of car. retested battery and stated to
charge and retest.

vehicle came in from body shop (not associated with our dealership, vehicle had been wrecked in front end) with charging light on dash. checked
generator output and confirmed that it was not charging battery. replaced generator. also replaced oil baffle and attatced foam strip to engine cover as
per tsb el006-05. started vehicle, generator made abnormal howl/whine noise for about 20 seconds then stopped. charging light still on dash, no charge
present. tested wires (has power to generator from battery, all fuses good, inspsected wires in harness for possible damage). tested at g2 for power and
ground, both present. reman generator possibly bad? any other tests?

a/c system blow off valve on compressor has blown out 2 times in the last week. has no pattern.pressures are always good when i chk it.afterthe blow off
valve reseals the a/c works fine.sounds like system is overcharged but has been checked several times.i can drive for hours with no problems

cust states ambient temp reading incorrect.

customer states domelight/map lights will not go out.

horn has dead spots when turning steering wheel. losing ground to steering shaft and steering wheel assy. l00ks like it gets its ground through the
bearings . could worn bearings cause this . is there any other cases. if i touch shaft with ground wire horn works .

blower motor intermittent wontturnon

will not code reset
volume control for radio inop at times, and display will show pixals.

b1200

speedometer off 5 mph from actual speed. check all sensor and tires ok . replace comb meter . test drive . ok.

with on dtc cust.states driving down the road the triangle light came on with message to engage park by pressing park button

condition not present at this time. passed utility emission test

the vehicle was towed to gentile. i was told it stalled while driving last week and was looked at in milwaukee. it started and ran this week, untill it would
not start and was towed in here.

acinop

installed factory remot start system but will not work. laptop recognizes system all checks out fine but wil not start with remote
c¢s vehicle will not go into drive unless he holds shifter in "d" position. also sometimes will not go into park. intermittent. have not duplicated concern.

engine will not start
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¢.16€000-1000L1-A0L

TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

MARTINEZ, ISAAC

VICKROY, DREW

BROWN, ROBERT
BARTON, RICHARD
LAUTENSCHLAGER, TOBY

ROTH, ROBERT
KOLT, MICHAEL
GATESIII, DOUG
LAMKE, GARY
POLO, TRAVIS
YOKUM, MICHAEL
LUBERTO, ALBERT
YANG, MATTHEW
WORTH, ROBERT
WIEBKE, STEVEN

ERICKSON, JOEL
DURST, ERIC

HANKS, ANDREW
BOYER, MURREY

COULTER, CRIS
GARICIA, ANGEL
CHAIBOONRUANG, CHOOTHAI

w < <

K WYY

w K <<

w < <

MARTINEZ, ISAAC

VICKROY, DREW

BROWN, ROBERT
BARTON, RICHARD
LAUTENSCHLAGER, TOBY

ROTH, ROBERT
KOLT, MICHAEL
GATESIII, DOUG
LAMKE, GARY
POLO, TRAVIS
YOKUM, MICHAEL
LUBERTO, ALBERT
YANG, MATTHEW
WORTH, ROBERT
WIEBKE, STEVEN

ERICKSON, JOEL
DURST, ERIC

HANKS, ANDREW
BOYER, MURREY

COULTER, CRIS
GARICIA, ANGEL
CHAIBOONRUANG, CHOOTHAI
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ANDREW TOYOTA

HILAND TOYOTA

PERFORMANCE TOYOTA
ANDERSON TOYOTA
MINOT CHRY & TOYOTA CNTR

TOYOTA OF GLENDORA
SIERRA TOYOTA

WILDER TOYOTA, INC.

LEXUS OF COLORADO SPRINGS
TOYOTA OF EL CAJON

HERB CHAMBERS TOY OF BSTN
TOYOTA OF SCRANTON
ALEXANDRIA TOYOTA
FAIRFIELD TOYOTA
ROCHESTER TOYOTA

GENTILE TOYOTA

SMART TOYOTA

RUDY LUTHER TOYOTA
BOULDER TOYOTA-SCION

KARL MALONE TOYOTA
TOYOTA OF MANHATTAN
TOYOTA OF SEATTLE

QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid
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654610 NORMAL

170644 NORMAL

655229 NORMAL
92315 NORMAL
473853 NORMAL

574893 NORMAL
700394 NORMAL
122601 NORMAL
752500 NORMAL
220312 NORMAL
298179 NORMAL
271522 NORMAL
895644 NORMAL
559224 NORMAL
780711 NORMAL

343715 NORMAL
321837 NORMAL
493153 NORMAL
359164 NORMAL

522253 NORMAL
139625 NORMAL
26481 NORMAL
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QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

w < w K K WYY

~

~

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

SFR
Sou
KCY
KCY
NYR
WES
DEN
KCY
CHI
CIN

CAT
BOS
BOS
BOS
BOS
BOS

BOS
CAT
CAT
CAT
CAT
CAT
CAT

CHI
CHI

CHI
CHI

CHI

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

TA091840053
TA091840124
TA091830286
TA091830277
TA091830027
TA091830311
TA091820067
TA091820339
TA091810054
TA091800088

TA091850001
TA091840160
TA091840122
TA091840070
TA091840057
TA091840047

TA091840031
TA091840144
TA091840134
TA091840106
TA091840045
TA091840018
TA091840010

TA091840151
TA091840147

TA091840141
TA091840118

TA091840034

JT2BK18UX20

JTIHW31U960 N
JT2BK 120910 R
JTDKB20Us40
JTokB20U28 7
JTIHW31U560
JT2BK18U820 N
JTDKB20U487
JTEEW21AX60
JTEEW41A182

JTMZD33voss
413BK11ASU R
JTMBK32V195
5TDBT44A23S N
271BR32E17CHIEE

5TDZK23C3 7S

JTDBR32E470 N
JToBT90398 1 [N
JTDDY32TXYO R
4T3ZK11A69U N
5TDzA23C74sER
4T1BE46K37U N
5TFBT54139X

471BK36B26 U
JTDBL40E3J

3TMLU42N19M
5TDYK4CC1ASHEER

5T8DV5416 7S
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3-Jul-09
3-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
1-Jul-09
1-Jul-09
30-Jun-09
29-Jun-09

4-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09

7/3/2009 8:12
7/3/2009 11:59
7/2/2009 14:01
7/2/2009 13:47

7/2/2009 6:16
7/2/2009 15:17

7/1/2009 7:31
7/1/2009 15:11
6/30/2009 7:10
6/29/2009 9:01

7/4/2009 8:33
7/3/2009 14:23
7/3/2009 11:50

7/3/2009 8:55

7/3/2009 8:29

7/3/2009 7:50

7/3/2009 7:08
7/3/2009 12:56
7/3/2009 12:27
7/3/2009 10:31

7/3/2009 7:48

7/3/2009 6:06

7/3/2009 5:31

7/3/2009 13:17
7/3/2009 13:07

7/3/2009 12:44
7/3/2009 11:38

7/3/2009 7:15

3-Jul-09
3-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
1-Jul-09
1-Jul-09
30-Jun-09
29-Jun-09

4-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09

7/3/2009 8:12
7/3/2009 11:59
7/2/2009 14:01
7/2/2009 13:47

7/2/2009 6:16
7/2/2009 15:17

7/1/2009 7:31
7/1/2009 15:11
6/30/2009 7:10
6/29/2009 9:01

7/4/2009 8:33
7/3/2009 14:23
7/3/2009 11:50

7/3/2009 8:55

7/3/2009 8:29

7/3/2009 7:50

7/3/2009 7:08
7/3/2009 12:56
7/3/2009 12:27
7/3/2009 10:31

7/3/2009 7:48

7/3/2009 6:06

7/3/2009 5:31

7/3/2009 13:17
7/3/2009 13:07

7/3/2009 12:44
7/3/2009 11:38

7/3/2009 7:15

133,477
46,186
33,133
79,405
21,034
50,721

117,069
20,364
59,688
17,898

38,457
2,142
4,187

106,064

32,439

23,224

7,150
8,500
45,005
178
79,959
37,641
1,240

47,972
26,417

17,358
913

44,426
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C1259,P0300,P3000,P3006,P3023,P3191
C1521,C1522,C1531,P3000/123,P3030
POA4C,POA4D

P0031,P2237

C1202,C1513,P3125/264

P3138

P0456

P0136,P0138,P0300
P2757

P0037,P0057,P0102
P0500

P0171,P0174
P0441,P0455

P0171,P0174

Prius

RX400H

Prius

Prius

Prius

RX400H

Prius

Prius
Highlander HV
Highlander HV

RAV4
Venza
RAV4
Sequoia
Corolla
Sienna

Corolla
Yaris
Celica
Venza
Sienna
Camry
Tundra

Avalon
Corolla

Tacoma
Sienna

Tundra

2002
2006
2001
2004
2008
2006
2002
2008
2006
2008

2006
2009
2009
2003
2007
2007

2007
2008
2000
2009
2004
2007
2009

2006
2009

2009
2010

2007

4256 SFR
64232 SOU
24066 KCY
24066 KCY
31171 NYR
63002 WES

5051 DEN
15034 KCY
22034 CHI
34101 CIN

19043 CAT
20053 BOS
44020 BOS
20114 BOS
20058 BOS
20087 BOS

20128 BOS
37151 CAT
19069 CAT
37132 CAT
45082 CAT
45042 CAT
19047 CAT

12069 CHI
13022 CHI

48047 CHI
12082 CHI

13054 CHI
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SFR
Sou
KCY
KCY
NYR
WES
DEN
KCY
CHI
CIN

CAT
BOS
BOS
BOS
BOS
BOS

BOS
CAT
CAT
CAT
CAT
CAT
CAT

CHI
CHI

CHI
CHI

CHI

2 INITIATED
1 INITIATED
3 INITIATED
3 INITIATED
6 INITIATED
4 INITIATED
2 INITIATED
4 INITIATED
10 INITIATED
5 INITIATED

3 INITIATED
2 INITIATED
5 INITIATED
1 INITIATED
4 INITIATED
1 INITIATED

3 INITIATED
11 INITIATED
2 INITIATED
6 INITIATED
10 INITIATED
5 INITIATED
2 INITIATED

3 INITIATED
5 INITIATED

7 INITIATED
3 INITIATED

5 INITIATED

SISON, GLENN
FAIRES, STEPHAN
RICKER, ALLEN
BESHEARS, ALBERT
COLT, BRIAN
RODRIGUEZ, CARLOS
JUAREZ, ANTONIO
THOMPSON, BRYAN
JAKUBEK, JAY

ROSS, LAWRENCE

REAZIN, NEIL
AUCLAIR, JONATHAN
SEVERANCE, TIMOTHY
PYLES, JUSTIN

ALLEN, SCOTT
FARNUM, PATRICK

DACOSTA, JOSEPH
GAPSHES, STEVEN
WRIGHT, JUSTIN
HEBERLIG, GENE
GAYLEIl, BLAINE
HABER, RICH
SEABOLT, ROGER

RIETVELD, STEVEN
HERRING, JACOB

SAVAGE, ZACHARY
QUILICO, ROBERT

DENK, PAT

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Vehicle Interior
6/30/2009 0:00 Engine/Hybrid System
6/29/2009 0:00 Engine/Hybrid System

7/4/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

6/19/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System
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Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System
Engine Control

Engine Control

Hybrid/Battery Control System
Hybrid/Battery Control System
Meter/Gauge/Display
Hybrid/Battery Control System
Fuel System

Lubrication

Fuel System

Emission Control

Engine Control

Emission Control

Automatic Transmission/Transaxle

Engine Control

Automatic Transmission/Transaxle
Engine Mechanical

Engine Control

Engine Control

Lubrication

Drive Shaft/Propeller Shaft

Engine Mechanical
Automatic Transmission/Transaxle

Engine Control
Emission Control

Engine Control

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Warning Light- Engine/Hybrid
Unknown

Fuel Tank

Qil

Unknown
Unknown
Ignition System
Unknown
Unknown

Unknown
Shift Function
Belt

Unknown
Unknown

Qil

Unknown

PS Fluid
Unknown

Unknown
Charcoal Canister

Driveability

MIL/Warning Light ON
Noise-Abnormal
MIL/Warning Light ON
Starting-No start
MIL/Warning Light ON
Condition-Not-Listed
MIL/Warning Light ON
Inoperative
Unspecified

Difficult to fill

Consumption
Unspecified
Unspecified
Unspecified
MIL/Warning Light ON
Noise-Abnormal

MIL/Warning Light ON
Engagement/slippage
Noise-Abnormal
MIL/Warning Light ON
MIL/Warning Light ON
Consumption
Comfort/feel

Unspecified
Noise-Abnormal

Unspecified
Abnormal Operation

MIL/Warning Light ON
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checked vehicle and found several dtc. found code p3023 battery block 13 becomes weak. checked data list for engine and etc, found most voltage at
16.5-16.7 volts but block 13 at 15.05 volts.
c.s. after driving, turns vehicle off and gets out and there is a beeping noise that lasts from 10 to 20 minutes. then goes away.

mil on, dtcs present. check harness and connections, relay and ecm readings to spec. sensor resistance to spec.

hybrid battery will not hold chrage and will not charge,no dtc's present

master warning light with info code 264? also brake code &emps code

speedometer and shift indicator goes blank at times in hot weather

car was in accident?

customer states pump shuts off before tank full

consumed 3qts of oil in 2,425 miles no leaks. oil carbon on plugs, (pictures) compression 190,185,185,185 psi. leak down test 12%, 8%, 10%, 8%.
opened to conntact dspm.

¢/s sulfer smell at highway speeds roadtested verify no dtc in healthcheck

customer was told that we could reseed the immobilizer. but i am unsuccessful at find the correct method.

cel on p0456 still case# 091200103 mike sead in june new software?

grinding noise from differential area on transaxle when accelerator is released

vehical came in with codes above, performed 02 sensor testing and voltage fluctuated during a/f control test. replaced ecm per tsb eg 043 -07. passed
monitors. customer returned with p0138, tested 02 sensor seems to be working and passes monitor. went on long test drive no code returned. customer
took car and enginre light on again.

slips when cold

short in efi #3 fuse circuit.
customer states mil light comes on at times then gos off

¢/s there is a tap in the rear when starting and stopping..i confirmed this condition..

oil line leaked, vehicle ran low on oil. vvt-i sprocket came apart. performing tsb for tick noise and found the intake valves fot left hand bank hit pistons
and bent valves.

whistle noise from 55 - 60 mph. only while accelarating

both banks have lean codes, r&r both s1 a/f, have good fuel pressure, swap maf, smoked intake-no leaks. code returns(set while idleing in service bay).
a/f's and 02's sweep as designed. b1s2 with 25% value is @ 2.17v b2s1 is 3.20v, b1s2 .91v, b2s2 .85vs

mil on, dtc's stored/retrieved: p0441 and p0455. evap system check shows minimal pressure change when vent control in on.

check eng ,vsc,4wd low, lights on . customer had exten crank in morning once.checked fuel press running 42psi.swaped mass air flow sensor with known
good one,check for vac leaks none found.
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TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

SISON, GLENN
FAIRES, STEPHAN
RICKER, ALLEN
BESHEARS, ALBERT
COLT, BRIAN
RODRIGUEZ, CARLOS
JUAREZ, ANTONIO
THOMPSON, BRYAN
JAKUBEK, JAY

ROSS, LAWRENCE

REAZIN, NEIL
AUCLAIR, JONATHAN
SEVERANCE, TIMOTHY
PYLES, JUSTIN

ALLEN, SCOTT
FARNUM, PATRICK

DACOSTA, JOSEPH
GAPSHES, STEVEN
WRIGHT, JUSTIN
HEBERLIG, GENE
GAYLEIl, BLAINE
HABER, RICH
SEABOLT, ROGER

RIETVELD, STEVEN
HERRING, JACOB

SAVAGE, ZACHARY
QUILICO, ROBERT

DENK, PAT

w < w K K WYY
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SISON, GLENN
FAIRES, STEPHAN
RICKER, ALLEN
BESHEARS, ALBERT
COLT, BRIAN
RODRIGUEZ, CARLOS
JUAREZ, ANTONIO
THOMPSON, BRYAN
JAKUBEK, JAY

ROSS, LAWRENCE

REAZIN, NEIL
AUCLAIR, JONATHAN
SEVERANCE, TIMOTHY
PYLES, JUSTIN

ALLEN, SCOTT
FARNUM, PATRICK

DACOSTA, JOSEPH
GAPSHES, STEVEN
WRIGHT, JUSTIN
HEBERLIG, GENE
GAYLEIl, BLAINE
HABER, RICH
SEABOLT, ROGER

RIETVELD, STEVEN
HERRING, JACOB

SAVAGE, ZACHARY
QUILICO, ROBERT

DENK, PAT
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HAYWARD TOYOTA

PARK PL. LEXUS GRAPEVINE
JOE MACHENS TOYOTA

JOE MACHENS TOYOTA
NEWBURGH TOYOTA

LEXUS OF ALBUQUERQUE
PUEBLO TOYOTA, INC.
QUALITY TOYOTA

KOLAR TOYOTA

DON WOOD TOYOTA

DARCARS TOYOTA

BOCH TOYOTA

ALDERMAN'S TOYOTA

ACTON TOYOTA OF LITTLETON
WESTBORO TOYOTA, INC.
WOBURN TOYOTA

TOYOTA OF DARTMOUTH
LAUREL TOYOTA

DARCARS TOYOTA/BALTIMORE
PERUZZI TOYOTA

PRIORITY TOYOTA RICHMOND
CHARLES BARKER TOYOTA
KOONS WESTMINSTER TOYOTA

PLANET TOYOTA
CRAIG BUICK-PONT-GMC-TOY

LAKELAND TOYOTA
ORLAND TOYOTA

UEBELHOR TOYOTA

QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
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454447 NORMAL
885044 NORMAL
305867 NORMAL
305854 NORMAL
249010 NORMAL
81455 NORMAL
6129 NORMAL
90354 NORMAL
211477 NORMAL
266856 NORMAL

985047 NORMAL
786209 NORMAL
79502 NORMAL
513868 NORMAL
6181871 NORMAL
837280 NORMAL

403382 NORMAL
79131 NORMAL
11380 NORMAL

322548 NORMAL

389672 NORMAL

602475 NORMAL
51892 NORMAL

290722 NORMAL
85292 NORMAL

160934 NORMAL
166599 NORMAL

795262 NORMAL
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QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain

w K<L

~

w K w K<L
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NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

CHI
CIN
CIN
CIN
CIN

CIN
CIN

CIN
CIN
DEN
DEN
DEN

DEN
DEN
DEN
DEN
EAS
EAS

KCY
KCY
LOS
LOS
LOS

LOS

LOS
LOS

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

TA091840032
TA091840165
TA091840081
TA091840072
TA091840050

TA091840037
TA091840024

TA091840021
TA091840009
TA091840163
TA091840113
TA091840109

TA091840107
TA091840099
TA091840079
TA091840052
TA091840075
TA091840044

TA091840128
TA091840038
TA091840173
TA091840172
TA091840171

TA091840167

TA091840162
TA091840146

1NxBU40EsoZ
57BBT54147S R

5TFRT54187X| R
JTEGD21A920

JTMZK31V275

5TBRV54118SIER

5TEJUs2N37Z
JTDBTo2394 )

471BK36B9s U
4T1BK36BX5UNIEER
5TFLV52158X R

5TB8BV58173S|IR

2T1KR32E25C R

JTDJT923X85
JTNBK46K583

sTEPX42N38Zj

JTHBJ46G272

JTHBJ46G582

JTMBK32ve76 |
JT3HN86R210ER
471BE46K48UIIN

5TDZzA23C46SHER
471836837V

471BK46K1oUR

471BK46K67U R

4711BK46K1 U
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3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

3-Jul-09
3-Jul-09

7/3/2009 7:10
7/3/2009 14:33
7/3/2009 9:24
7/3/2009 9:00
7/3/2009 7:57

7/3/2009 7:20
7/3/2009 6:34

7/3/2009 6:24
7/3/2009 5:28
7/3/2009 14:29
7/3/2009 11:08
7/3/2009 10:47

7/3/2009 10:32
7/3/2009 10:18
7/3/2009 9:17
7/3/2009 8:04
7/3/2009 9:11
7/3/2009 7:44

7/3/2009 12:09

7/3/2009 7:23
7/3/2009 16:34
7/3/2009 16:13
7/3/2009 16:12

7/3/2009 14:50

7/3/2009 14:29
7/3/2009 13:04

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09

3-Jul-09
3-Jul-09

7/3/2009 7:10
7/3/2009 14:33
7/3/2009 9:24
7/3/2009 9:00
7/3/2009 7:57

7/3/2009 7:20
7/3/2009 6:34

7/3/2009 6:24
7/3/2009 5:28
7/3/2009 14:29
7/3/2009 11:08
7/3/2009 10:47

7/3/2009 10:32
7/3/2009 10:18
7/3/2009 9:17
7/3/2009 8:04
7/3/2009 9:11
7/3/2009 7:44

7/3/2009 12:09

7/3/2009 7:23
7/3/2009 16:34
7/3/2009 16:13
7/3/2009 16:12

7/3/2009 14:50

7/3/2009 14:29
7/3/2009 13:04

2,250
76,273
92,298

146,530
30,647

20,406
40,464

20,739
56,807
50,046
4,054
9,175

73,233
37,447
17,042
52,839
32,458
13,948

30,667
84,344
15,171
25117
24,685

6,328

33,355
11,960
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P2440
P2440,P2441,P2442
P0420,P0430

P0O705

P0128

P0300,P0302,P0306

P0O112
P1613
P0014
P0011,P0012,P0015

B2799,P0300,P0301,P0302,P0303,P0304,P0305,P0306,P0352
P0015

Corolla
Tundra
Tundra
Highlander
RAV4

Tundra
Tacoma

Yaris

Avalon
Avalon
Tundra
Tundra

Matrix
Yaris
Camry
Tacoma
ES350
ES350

RAV4
4Runner
Camry
Sienna
Avalon

Camry

Camry
Camry

2009
2007
2007
2002
2007

2008
2007

2008
2006
2005
2008
2008

2005
2008
2008
2008
2007
2008

2007
2001
2008
2006
2007

2009

2007
2009

12042 CHI
16060 CIN
34025 CIN
41001 CIN
21101 CIN

41050 CIN
41063 CIN

16050 CIN
34106 CIN
43024 DEN
27022 DEN
30034 DEN

43016 DEN
2031 DEN
5010 DEN

49025 DEN

63133 EAS

63105 EAS

33021 KCY
24073 KCY
4456 LOS
4649 LOS
4195 LOS

4353 LOS

4052 LOS
4333 LOS
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CHI
CIN
CIN
CIN
CIN

CIN
CIN

CIN
CIN
DEN
DEN
DEN

DEN
DEN
DEN
DEN
EAS
EAS

KCY
KCY
LOS
LOS
LOS

LOS

LOS
LOS

6 INITIATED
8 INITIATED
5 INITIATED
10 INITIATED
1 INITIATED

9 INITIATED
8 INITIATED

6 INITIATED
3 INITIATED
4 INITIATED
3 INITIATED
5 INITIATED

4 INITIATED
1 INITIATED
2 INITIATED
4 INITIATED
2 INITIATED
3 INITIATED

8 INITIATED
2 INITIATED
9 INITIATED
4 INITIATED
4 INITIATED

9 INITIATED

5 INITIATED
7 INITIATED

HANSEN, TODD
DARNELL, MICHAEL
HILL, CHRISTOPHER
HARVEY, STEVEN
HEMPHILL, NEIL

RYAN, JAMES
WARREN, TIM

SPEGAL, STEVE
CUEVAS, MANUEL
SCHENK, JON
GALINDO, JORGE
CALDWELL, ELVIS

JEPPSON, PAUL
DUBOIS, ERIC
RILL, SCOTT
PARKER, JASON
REDLEY, COLLIN
REILLY, MATT

MITZEL, JAMES
BURRUS, RICHARD
MAXWELL, BRIAN
KALANJIAN, ROBERT
AGUILAR, MARCOS

TANTAY, NARCISO

ESPINOLA, LUIS
REID, SCOTT

7/2/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
6/26/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Drivetrain
7/3/2009 0:00 Drivetrain
7/3/2009 0:00 Drivetrain
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System



NOILYIWHOLNI SSANISNE TVILNIAIANOD IOV FHILNT

8816£000-100DL1-AOL

Intake/Exhaust

Engine Control

Engine Control

Emission Control

Automatic Transmission/Transaxle

Engine Mechanical
Automatic Transmission/Transaxle

Engine Control

Lubrication

Automatic Transmission/Transaxle
Fuel System

Transfer/4wd/Awd

Engine Control

Manual Transmission/Transaxle
Engine Control

Emission Control

Engine Mechanical

Engine Control

Automatic Transmission/Transaxle
Transfer/4wd/Awd

Automatic Transmission/Transaxle
Intake/Exhaust

Automatic Transmission/Transaxle

Engine Mechanical

Engine Control
Engine Control

Filter
Unknown
Driveability

Catalytic Converter

Unknown

Unknown
Shift Function

Unknown

Qil

Shift Function
Unknown
Shift Function

ECU
Fluid
Unknown
Unknown
Unknown
ECU

Unknown
Shift Function
Unknown
Muffler
Unknown

Unknown

Ignition System

ECU

Abnormal Smell
MIL/Warning Light ON
Lack/Loss of Power
Abnormal Operation
Noise-Abnormal

Engine Knock
Abnormal Operation

MIL/Warning Light ON
Leak

Comfort/feel
MIL/Warning Light ON
Inoperative

Inoperative

Leak

MIL/Warning Light ON
MIL/Warning Light ON
MIL/Warning Light ON
MIL/Warning Light ON

Vibration

Inoperative
Engagement/slippage
Noise-Abnormal
Abnormal Operation

Noise-Abnormal

Abnormal Operation
MIL/Warning Light ON
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abnormal sulfur smell from car when you shut the car off.

vehicle has no power

mil on codes p0420 and p0430.had 60i campaign done 07/11/2008 126,530 miles.

whine noise from transaxle - compared to like vehicle noise was more pronounced in customers vehicle

customer says engine has loud peck noise at idle. noise seems to be on left bank (bank 1) noise is worse after engine is at operating temperature. noise
changes with throttle as rpm increases and goes away as rpm decreases. sounds similar to valve clearance too great but has deeper noise with throttle
opening.disconnected coils to determine if possibly piston pin/rod and noise does not change. suspect piston skirt collapsed ?service manager wants tas
case before any repair attempt

check engine light is on, replaced thermostat on first attempt and coolant temp switch on second attempt. both previous times the customer could not
leave car, the car was already at operating temperature when attempting to diagnos.

customer has oil leak in the vvt-i line on bank 1 side

after completing tsb eg033-07 there is a harsh shift between 2nd and 3rd gear only under light acceleration

check engine light on, veh runs rough.

4 high light flashing 4x4 inop and cruise control inop.

came in with a check enigne light, couldn't communicate with ecu, ordered new one, installed and still have the same problem, tried to do a handshake,
still no luck if you can't get me on the dealer line please call me on my cell phone (801.833.1650) thanks - paul

gear oil leak from drivers axle seal

customer states the check engine light and vsc lights are on.

check engine light comes on a minute or two after the vehicle is started. air switching valve has been replaced, aid module has been replaced.
customer with check engine light perform bullent 1-sb-0028-09 test drive code is back

at 50 mph to 65 mph there is a drone noise intermittantly, found tsb tc006-07, fits the description perfectly, but is after production change effective vin.
no dtc's present.

thump from trans when stopping hard down shift possible into first

cannot hear any noise from muffler. test drive with customer and cannot duplicate problem. found damage to muffler from scraping the ground.
cust.states when accelerate,no power,when braking engine acceleration high.

vehicle came in with low oil (4gts) topped oil level off and started engine. found noise coming from front cyl head. removed valve cover to inspect found
damage to tensioner for second timing chain. replaced tensioner and vvti sproket. perfomed oil change with new filter and gaskets and started engine.
noise is still there. rattle noise only happens during cold start up and goes away few seconds later.

car has any engine, miss random missfire codes swaped coil pack found only one bad coil order coil & release to customer due to holiday car is gone &
well return for repair

no tabnormal ticking
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TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA

HANSEN, TODD
DARNELL, MICHAEL
HILL, CHRISTOPHER
HARVEY, STEVEN
HEMPHILL, NEIL

RYAN, JAMES
WARREN, TIM

SPEGAL, STEVE
CUEVAS, MANUEL
SCHENK, JON
GALINDO, JORGE
CALDWELL, ELVIS

JEPPSON, PAUL
DUBOIS, ERIC
RILL, SCOTT
PARKER, JASON
REDLEY, COLLIN
REILLY, MATT

MITZEL, JAMES
BURRUS, RICHARD
MAXWELL, BRIAN
KALANJIAN, ROBERT
AGUILAR, MARCOS

TANTAY, NARCISO

ESPINOLA, LUIS
REID, SCOTT
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HANSEN, TODD
DARNELL, MICHAEL
HILL, CHRISTOPHER
HARVEY, STEVEN
HEMPHILL, NEIL

RYAN, JAMES
WARREN, TIM

SPEGAL, STEVE
CUEVAS, MANUEL
SCHENK, JON
GALINDO, JORGE
CALDWELL, ELVIS

JEPPSON, PAUL
DUBOIS, ERIC
RILL, SCOTT
PARKER, JASON
REDLEY, COLLIN
REILLY, MATT

MITZEL, JAMES
BURRUS, RICHARD
MAXWELL, BRIAN
KALANJIAN, ROBERT
AGUILAR, MARCOS

TANTAY, NARCISO

ESPINOLA, LUIS
REID, SCOTT
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HILAND TOYOTA

HUDSON TOYOTA-CHRYSLER
TANSKY SAWMILL TOYOTA
CAPITAL TOYOTA, INC.
CROWN TOYOTA

CUMBERLAND TOYOTA
ROBINSON TOYOTA

KERRY TOYOTA

KASPER TOYOTA

ENSIGN TOYOTA
CENTENNIAL TOY. AND SCION
AMERICAN TOYOTA

LARRY H. MILLER TOYOTA
LARRY MILLER TOYOTA

BURT TOYOTA SCION, INC.
ROCK SPRINGS HONDA-TOYOTA
RAY CATENA LEXUS SRV/WP
RALLYE LEXUS

CORWIN TOYOTA

JOHN WEISS' TOYOTA/S.CNTY
TOYOTA OF EL CAJON
TOYOTA OF GLENDALE
TOYOTA CENTRAL, LTD.

TOYOTA CHULA VISTA

WEST COVINA TOYOTA
TOYOTA OF REDLANDS

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
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171577 NORMAL

93972 NORMAL
251876 NORMAL
373508 NORMAL
500619 NORMAL

215530 NORMAL
177479 NORMAL

131365 NORMAL
612585 NORMAL
152614 NORMAL

15611 NORMAL
392619 NORMAL

413299 NORMAL
646176 NORMAL
734552 NORMAL

19584 NORMAL
162105 NORMAL
338110 NORMAL

282152 NORMAL
161725 NORMAL
220936 NORMAL
353477 NORMAL
184922 NORMAL

77421 NORMAL

52210 NORMAL
352119 NORMAL
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QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

w K <<

w K<L w K<L

< <<

W<

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

LOS

LOS
NYR
NYR
NYR

PTL
PTL
SFR
SFR
Sou

Sou
Sou
WES
WES
WES

BOS
BOS
BOS

BOS
CAT
CAT
CAT
CHI
CHI
CHI
CIN

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

TA091840123

TA091840092
TA091840094
TA091840015
TA091840007

TA091840119
TA091840077
TA091840064
TA091840040
TA091840142

TA091840110
TA091840008
TA091840131
TA091840108
TA091840087

TA091830279
TA091830276
TA091830147

TA091830085
TA091830290
TA091830079
TA091830014
TA091830320
TA091830318
TA091830261
TA091830260

1NxBR32E96Z

4T1FA38P47U I
5TEMU52N36Z I
4T1BF3EK4AUVEN

471BK46K39U N

JT3HN86R7YO
5TEUU42NooZ

5TDBK22cX7SHR

471BF30K93UIII

JTHBN96S565

JTHBK26256 2
JTHBH96S765 R
JTHBK262175[
JTHBJ46Gos2 [
JT6HF10UX YO

473zF13cs1U
5TEUU42N15Z

518BV5411 7SR

4718K36B26 U

578DV58198SHEN
5TDBK22C59S |
473zF13c4YU N

4T18K46K67U N

4T1BE46KX9U
5TDZK23C98

1NxBR32E78Z |
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3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

7/3/2009 11:50

7/3/2009 10:07
7/3/2009 10:14
7/3/2009 5:52
7/3/2009 5:22

7/3/2009 11:45
7/3/2009 9:13
7/3/2009 8:37
7/3/2009 7:38

7/3/2009 12:51

7/3/2009 10:48
7/3/2009 5:22
7/3/2009 12:12
7/3/2009 10:34
7/3/2009 9:42

7/2/2009 13:51
7/2/2009 13:47
7/2/2009 9:39

7/2/2009 8:09
7/2/2009 14:11
7/2/2009 8:02
7/2/2009 5:41
7/2/2009 15:38
7/2/2009 15:38
7/2/2009 13:18
7/2/2009 13:17

3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09
3-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

7/3/2009 11:50

7/3/2009 10:07
7/3/2009 10:14
7/3/2009 5:52
7/3/2009 5:22

7/3/2009 11:45
7/3/2009 9:13
7/3/2009 8:37
7/3/2009 7:38

7/3/2009 12:51

7/3/2009 10:48
7/3/2009 5:22
7/3/2009 12:12
7/3/2009 10:34
7/3/2009 9:42

7/2/2009 13:51
7/2/2009 13:47
7/2/2009 9:39

7/2/2009 8:09
7/2/2009 14:11
7/2/2009 8:02
7/2/2009 5:41
7/2/2009 15:38
7/2/2009 15:38
7/2/2009 13:18
7/2/2009 13:17

50,601

13,396
28,619

27,850

82,377

4,328
34,000
53,025
55,160

49,964
37,162
28,847
14,777
108,683

104,808
56,825
54,859

27,600
29,842

8,998
62,934
36,891
17,715
30,595
23,264
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P0O741

P0441,P0455,P0456
P0776,P0796,P2714

P0015

P0500
P0O751

P0300,P0306
P0O751

P0300,P0302,P0304

B2427,U0126
P1300

P0440,P0441,P0446

P0O705

P0017,P0018

P0021
PO770

P0011

P0O751

Corolla

Solara
Tacoma
Camry
Camry

4Runner
Tacoma
Sienna
Camry
GS430

1S250
GS300
1S250
ES350
RX300

Sienna
Tacoma
Tundra

Avalon
Tundra
Sienna
Sienna
Camry
Camry
Sienna
Corolla

2006

2007
2006
2010
2009

2000
2009
2007
2003
2006

2006
2006
2007
2008
2000

2001
2005
2007

2006
2008
2009
2000
2007
2009
2008
2008

4195 LOS

4066 LOS
31112 NYR
29086 NYR
31062 NYR

36057 PTL
36072 PTL
4077 SFR
4317 SFR
60904 SOU

61002 SOU
60904 SOU
60405 WES
60434 WES
62702 WES

20087 BOS
28037 BOS
44020 BOS

20101 BOS
19036 CAT
37066 CAT
37083 CAT
12086 CHI
12141 CHI
48036 CHI
16048 CIN
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LOS

LOS
NYR
NYR
NYR

PTL
PTL
SFR
SFR
Sou

Sou
Sou
WES
WES
WES

BOS
BOS
BOS

BOS
CAT
CAT
CAT
CHI
CHI
CHI
CIN

4 INITIATED

8 INITIATED
6 INITIATED
5 INITIATED
8 INITIATED

5 INITIATED
4 INITIATED
3 INITIATED
2 INITIATED
3 INITIATED

6 INITIATED
3 INITIATED
1 INITIATED
1 INITIATED
5 INITIATED

1 INITIATED
7 INITIATED
5 INITIATED

4 INITIATED
3 INITIATED
1 INITIATED
6 INITIATED
2 INITIATED
2 INITIATED
7 INITIATED

10 INITIATED

AGUILAR, MARCOS

FASCENDA, JOHN
SMITH, RYAN
BOEHM, STEVEN
CONFORTI, ANDREW

LAMPE, KENNETH
HALTER, ROBERT
KIM, DAVID
ALFARO, EDWIN
MARQUEZ, RALPH

BRAY, DAVID
WILSON, KEITH
ROMERO, JOEL
FLORES, ISAIAS
ECK, RICHARD

BONES, CARLOS
PERLOWSKI, WALT
PISTOCCO, STEPHEN

SOUTHWORTH, GLENN
MIRANDA, FREDDY
PRZYCHODZEN, SEAN
HEISEY, PHILLIP
ARQUIZA, BIENVENIDO
BRISTLE, GLEN
MAICHLE, PAUL
GADBERRY, TONY

7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain
7/2/2009 0:00 Drivetrain
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Drivetrain

7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System
7/3/2009 0:00 Engine/Hybrid System

7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain
7/2/2009 0:00 Engine/Hybrid System

6/29/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain
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Automatic Transmission/Transaxle

Engine Control

Emission Control

Automatic Transmission/Transaxle
Engine Control

Engine Control
Automatic Transmission/Transaxle
Automatic Transmission/Transaxle
Engine Control
Automatic Transmission/Transaxle

Engine Control
Engine Control
Engine Control
Engine Control
Engine Control

Engine Control
Automatic Transmission/Transaxle
Emission Control

Engine Mechanical
Axle/Differential

Engine Control

Automatic Transmission/Transaxle
Lubrication

Engine Control

Engine Mechanical

Automatic Transmission/Transaxle

Unknown

Driveability
Unknown
Shift Function
Driveability

Driveability
Unknown
Shift Function
Driveability
Unknown

ECU

Unknown
Driveability
ECU

Ignition System

Unknown
Unknown
Charcoal Canister

Fluid
Axle/Hub
Driveability
Unknown

Qil
Driveability
Unknown
Shift Function

MIL/Warning Light ON

Surge

MIL/Warning Light ON
Engagement/slippage
MIL/Warning Light ON

Idle-Too Fast/Slow
Noise-squeak/rattles
Engagement/slippage
Abnormal Operation
MIL/Warning Light ON

MIL/Warning Light ON
MIL/Warning Light ON
Missing/Wrong
MIL/Warning Light ON
Missing/Wrong

MIL/Warning Light ON
MIL/Warning Light ON
Abnormal Operation

Leak

Noise-Abnormal
MIL/Warning Light ON
MIL/Warning Light ON
Leak
Hesitation/Stumble
Noise-squeak/rattles
Abnormal Operation
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mil on .trans.shifting normal

car was purchased at 1000 oaks toyota took to ventura toyota as per cust 2 times for same problem and now at dch toyota of oxnard. road tested
and did not see or fell any problems also no code in system

has been in befor for same code has ahd gas cap replaced 2 times and is fine for several months then codes come back .

on pds road test first time shift was normal after stoping restarted in 4th ? after restarting engine mil came on and stayed in 4th

customer states check engine light came on

first of all;this is a reconstructed vehicle.the engine idles around 1000rpm when cold.then rpm increases to around 1600rpm and holds when normal
temp.no vacuum leaks and fuel pressure reads normal.pin checks at the computer shows abnormal readings coming from the a/f sensor.terminal htaf to
€05 should read below 3volts,i'm getting battery voltage.the other abnormal readings are coming from the a/c amplifier.no codes are setting(even with
a/f sensor disconnected)

rattle sound coming from torque convertor area in park or neutral at idle. noise stops in drive.

vehicle will not hold in park. also vehicle has harsh and late shifts. removed pan and found lots of metal slivers in bottom of pan

during a dynamometer test a p0500 sets. also the engine rpm can?t be maintained during the dyno test.

vehicle revs very high and vehicle barley moves foward

there is nothing in the "current" field of the scan tool. only shows in history and pending. check engine light is on though. health check also shows
nothing in the "current” field. has ecu determined that system was normal at one time.

vehicle runs rough at times check engine light is on.

afs light flashing check engine light on vsc light on found codes u0126

ceck engine lamp flashes after 35 miles driving.

all vsv's for evap ok. no leaks with smoke machine found. all vsv's connectors and harnesses ok and cofirmed power to connectors to vsv's. gas cap
and canister tank vsv has been replaced already.

cant get auto evap test to work

came in with oil leak.repaired leaking vvthose.ran car engine niosy on front bank.removed front valve cover bank2 found exhaust vvt gear bolts had
come out and were broken and rolling around in head.replaced exhaust vvtgear only.ran car car runs fine no noises and vvt's operate normaly with
active test but have codes p0017,p0018.removed both valve covers to find main timing chain seems to be off 1/2 tooth or 10deg. is this possible and if
the crank is off one tooth would that make it off 1/2 tooth?

replaced right front wheel bearing. some of the noise went away. but still hear noise from right front. may be in front diff?

customer states check engine light is on. found p0021 code. warning message came up saying critical problem, contact tas immediately.
intermittent p0770 vin is just out of tsb e006-00 range

customer states they have an oil leak. found the vvti control line for bank 1 leaking from rubber hose section.

cleared code and test drove per diag. instructions no further problem . find tsb eg 004-07 relating to problem.

rattling type noise heard on first start in morning, no dtcs.

vehicle slips on takeoff in 1st, abnormal noise in transmission.
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TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS
LEXUS
LEXUS
LEXUS
LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

AGUILAR, MARCOS

FASCENDA, JOHN
SMITH, RYAN
BOEHM, STEVEN
CONFORTI, ANDREW

LAMPE, KENNETH
HALTER, ROBERT
KIM, DAVID
ALFARO, EDWIN
MARQUEZ, RALPH

BRAY, DAVID
WILSON, KEITH
ROMERO, JOEL
FLORES, ISAIAS
ECK, RICHARD

BONES, CARLOS
PERLOWSKI, WALT
PISTOCCO, STEPHEN

SOUTHWORTH, GLENN
MIRANDA, FREDDY
PRZYCHODZEN, SEAN
HEISEY, PHILLIP
ARQUIZA, BIENVENIDO
BRISTLE, GLEN
MAICHLE, PAUL
GADBERRY, TONY

w K <<

w K<L w K<L

< <<

W<

AGUILAR, MARCOS

FASCENDA, JOHN
SMITH, RYAN
BOEHM, STEVEN
CONFORTI, ANDREW

LAMPE, KENNETH
HALTER, ROBERT
KIM, DAVID
ALFARO, EDWIN
MARQUEZ, RALPH

BRAY, DAVID
WILSON, KEITH
ROMERO, JOEL
FLORES, ISAIAS
ECK, RICHARD

BONES, CARLOS
PERLOWSKI, WALT
PISTOCCO, STEPHEN

SOUTHWORTH, GLENN
MIRANDA, FREDDY
PRZYCHODZEN, SEAN
HEISEY, PHILLIP
ARQUIZA, BIENVENIDO
BRISTLE, GLEN
MAICHLE, PAUL
GADBERRY, TONY
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TOYOTA CENTRAL, LTD.

DCH TOYOTA OF OXNARD
PRESTIGE TOYOTA
TOYOTA OF VINELAND
TOYOTA NORTH

COOS BAY TOYOTA

LARRY LASSEN CH-TOY-SCION
FOLSOM LAKE TOYOTA
DOWNTOWN TOYOTA

LEXUS OF PEMBROKE PINES

HENNESSY LEXUS OF ATLANTA
LEXUS OF PEMBROKE PINES
LEXUS OF WESTMINSTER
DESERT LEXUS

LEXUS OF RENO

WOBURN TOYOTA
BERLIN CITY TOYOTA
ALDERMAN'S TOYOTA

HARR TOYOTA, INC.
TOYOTA OF WALDORF
ARDMORE TOYOTA
LANCASTER TOYOTA
SCHAUMBURG TOYOTA
ELGIN TOYOTA

HEISER TOYOTA
TOYOTA OF SOMERSET

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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184897 NORMAL

558164 NORMAL

86980 NORMAL
217316 NORMAL
280811 NORMAL

55376 NORMAL
198262 NORMAL
647053 NORMAL
367222 NORMAL
271106 NORMAL

313006 NORMAL
271099 NORMAL
416412 NORMAL
16553 NORMAL
91245 NORMAL

837175 NORMAL
349864 NORMAL
79447 NORMAL

283599 NORMAL
559601 NORMAL
814674 NORMAL
310738 NORMAL
703550 NORMAL
234687 NORMAL
235712 NORMAL

88561 NORMAL
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QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

< w K

~

W WY

w K <<

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL

NORMAL

NORMAL

NORMAL
NORMAL

DEN
DEN
EAS
EAS
EAS
KCY

KCY
LOS

LOS
LOS

NYR
NYR
PTL
SFR
SFR
Sou
WES
WES
WES

WES

WES

CAT

CHI

CIN
CIN

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED

INITIATED

INITIATED

INITIATED
INITIATED

TA091830322
TA091830281
TA091830299
TA091830118
TA091830017
TA091830294

TA091830074
TA091830221

TA091830125
TA091830123

TA091830212
TA091830183
TA091830309
TA091830325
TA091830301
TA091830120
TA091830330
TA091830329
TA091830292

TA091830282

TA091830150

TA091820159

TA091820234

TA091820186
TA091820185

4TAVNS2NXTZ
1NxBR32E87Z R
2T2HK31Uo7C R
2T2HK31UXoC
JTIHY0OWOo A

JTMzD31v7sSE

4T1BK46K27U I
JTLKE50E 181

1NxBR32E46Z |
5TBET38174SEN

5TFUY5F13AX IR
413BK11A99U IR

JTMBK31v79D
4T1cA30Pos U

471BE32K04U R
JTHBE26226_
JTHBK26218

JTHBJ46G282 )R

JTHFN45Y28o R

JTHBK26216 S
2T2HK31U1oC R

5TEMUS2N76Z

4T1BE46KX7U IR

271BR32E77C N

JTMZzK32v1 66|
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2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09

2-Jul-09

1-Jul-09

1-Jul-09

1-Jul-09
1-Jul-09

7/2/2009 16:10
7/2/2009 13:53
7/2/2009 14:39
7/2/2009 8:49
7/2/2009 5:59
7/2/2009 14:23

7/2/2009 7:56
7/2/2009 12:01

7/2/2009 8:57
7/2/2009 8:53

7/2/2009 11:43
7/2/2009 11:01
7/2/2009 15:06
7/2/2009 16:28
7/2/2009 14:40

7/2/2009 8:50
7/2/2009 17:13
7/2/2009 16:55
7/2/2009 14:15

7/2/2009 13:55

7/2/2009 9:44

7/1/2009 9:52

7/1/2009 12:06

7/1/2009 10:44
7/1/2009 10:43

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09

2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09
2-Jul-09

2-Jul-09

2-Jul-09

1-Jul-09

1-Jul-09

1-Jul-09
1-Jul-09

7/2/2009 16:10
7/2/2009 13:53
7/2/2009 14:39
7/2/2009 8:49
7/2/2009 5:59
7/2/2009 14:23

7/2/2009 7:56
7/2/2009 12:01

7/2/2009 8:57
7/2/2009 8:53

7/2/2009 11:43
7/2/2009 11:01
7/2/2009 15:06
7/2/2009 16:28
7/2/2009 14:40

7/2/2009 8:50
7/2/2009 17:13
7/2/2009 16:55
7/2/2009 14:15

7/2/2009 13:55

7/2/2009 9:44

7/1/2009 9:52

7/1/2009 12:06

7/1/2009 10:44
7/1/2009 10:43

212,654
30,258
65,810
17,874

4,141
26,723

22,448
35,061

41,019
84,664

275
1,815
5,894
30,562
52,742
64,432
29,776
14,147

5,190

49,090
14,108
23,732
31,181

55,593
56,050
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P0340

P0031,P2195
P0174

PO0O10

P0300,P0301,P0302,P0303,P0304,P0305,P0306,P0307,P0308

uo151

P0136

P0300,P0301,P0303,P0305

P0017
P0751,P2714

P0O117
P2103
P0606

Tacoma
Corolla
RX350
RX350
LX570
RAV4

Camry
xB

Corolla
Tundra

Tundra
Venza
RAV4
Solara
Camry
1S350
1S250
ES350
SC430

1S250
RX350
Tacoma
Camry

Corolla
RAV4

1996
2007
2007
2009
2009
2008

2007
2008

2006
2004

2010
2009
2009
2006
2004
2006
2008
2008
2008

2006

2009

2006

2007

2007
2006

2049 DEN
2035 DEN
62006 EAS
62005 EAS
63107 EAS
24036 KCY

33021 KCY
4109 LOS

4303 LOS
4388 LOS

31035 NYR
29100 NYR
46091 PTL
4077 SFR
4017 SFR
60906 SOU
60419 WES
60429 WES
62703 WES

60421 WES

60402 WES

37112 CAT

12141 CHI

16051 CIN
34092 CIN
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DEN
DEN
EAS
EAS
EAS
KCY

KCY
LOS

LOS
LOS

NYR
NYR
PTL
SFR
SFR
Sou
WES
WES
WES

WES

WES

CAT

CHI

CIN
CIN

6 INITIATED
1 INITIATED
1 INITIATED
1 INITIATED
1 INITIATED
2 INITIATED

8 INITIATED
5 INITIATED

2 INITIATED
7 INITIATED

6 INITIATED
9 INITIATED
6 INITIATED
3 INITIATED
7 INITIATED
4 INITIATED
2 INITIATED
3 INITIATED
4 INITIATED

3 INITIATED

2 INITIATED

6 INITIATED

2 INITIATED

7 INITIATED
3 INITIATED

PADILLA, MARK
KOBLE, BRIAN
OBRIEN, KEVIN
FURNARI, JONATHAN
GILSON, ROBERT JR
THOMAS, ROBERT

GILSETH, JASON
WALKER, CARLTON

ROSS, JEFF
LONGERBEAM, MATTHEW

GOULD, DARREN
AROUNE, DAVID

LORD, LEONARD
GIORDANO, JOSEPH
TALBOT, TROY

POLYNICE, JUDE
COLMENARES, JUVENTINO
GRISHAM, BEAU

ABUEG, BRIAN

NGUYEN, HOP
WHORTON, MICHAEL
MARKLE, TREVER
BRISTLE, GLEN

ROBERTS, JASON
SHEPARD, RICHARD

7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain
7/2/2009 0:00 Drivetrain
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain

7/2/2009 0:00 Drivetrain
7/2/2009 0:00 Engine/Hybrid System

7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System

7/2/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Engine/Hybrid System
7/2/2009 0:00 Drivetrain

6/30/2009 0:00 Engine/Hybrid System

6/29/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Drivetrain

6/30/2009 0:00 Engine/Hybrid System

7/1/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Engine/Hybrid System
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Engine Control

Automatic Transmission/Transaxle
Automatic Transmission/Transaxle
Engine Control

Emission Control

Axle/Differential

Automatic Transmission/Transaxle
Engine Mechanical

Engine Control
Engine Control

Engine Control

Engine Control

Cooling

Emission Control

Engine Control

Engine Control

Engine Mechanical

Engine Control

Automatic Transmission/Transaxle

Engine Mechanical
Engine Control
Axle/Differential
Engine Mechanical

Engine Control
Engine Control

ECU

Unknown
Unknown
Unknown
Unknown
Unknown

Shift Function
Unknown

ECU
Unknown

Ignition System
ECU

Coolant

Catalytic Converter
ECU

Unknown

Unknown
Driveability
Unknown

Unknown
Unknown
Unknown
Hose

Unknown
ECU

MIL/Warning Light ON
Noise-Abnormal
Vibration

Unspecified
MIL/Warning Light ON
Noise-Abnormal

Engagement/slippage
Noise-Abnormal

MIL/Warning Light ON
Vibration

Inoperative
MIL/Warning Light ON
Consumption
Abnormal Operation
MIL/Warning Light ON
MIL/Warning Light ON
Misses

MIL/Warning Light ON
Unspecified

Surge
Stalls/Quits
Vibration
Leak

MIL/Warning Light ON
Abnormal Operation
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vehicle came in same code i replaced cam sensor even though the ecm was receiving a signal resistance check was close to max limit this was
approximately 2months ago. today it returned cel on again same code. freeze frame data shows it set when engine was cranking at 157rpm 0 sec
run time. does engine cranking speed have any bearing on this code being set, sometimes my starter turns over slow. ididn't save freeze frame data
prior to cleaning off my battery terminals

differential howl from 55- 62 mph light throttle, gets higher pitched at higher speeds cant hear any more around 72mph.

while driving on the highway between 68-72 mph slightly depressing the accelerator pedal the transmission or torque converter will shudder

check engine light on , found codes p2195 and p0031 in the system

unable to clear code

single knock or pop type noise during brake away med. to hard accel.

when driving and accerlerate from a stop gradually car revs up and won't go--shift flare no check engine light or codes--fluid level is full--found bulletin
tsb-0089-09--already done other tsb for shift flare

rattle from bottom end of engine. removed balance shaft assy. found plastic gear broken and metal throughout engine. crank shaft damaged.

mil on, perform active test,control valve does'nt work. check power at valve, has none, ground ok. tap on ecu and active test worksbut ecu smells hot.
when ac it turned on the truck starts to misfire across all cylinders as soon as it is turned off the misfire goes away

engine cranks but wont start no indicator lites in combination meter found no power to unit ¢ in engine room relay block found power into ignition switch
pin 5 no power out of pin 6 replaced ig sw assy

code u0151 on again multiple attempts to repair vehicle.

cust. concern is coolant smell outside of vechicle.

no codes on a 1mzfe engine..has a bad sulfur smell...no mil

car has been in 5 times for this concern. air fuel ratio sensor has been replaced twice center cat monitor sensor has been replaced once

check engine lamp came back on when customer first started car after being parked for 15 minutes

¢/s when coming to stop the veh. trembles as if it going to stall.

check engine light

customer states check engine and vsc lights are on.

customer states the vehicle is shaking at stops. customer is not able to feel shaking unless vehicle is at idle, or when slowing to a stop. use tech stream
confirm slight misfire on cold start up.

guest states engine is stalling under normal street driving has not happened on freeway. no codes stored test drove vehicle and was not able to duplicate
condition

noise and vibration in right front. only occurs when turning slightly off center to the left (as if changing lanes or a long sweeping curve). worse at higher
speeds (40+). using "chassis ear" with one transmitter on each hub it was found that the right rear wheel bearing to be making the most noise. any
information or insight would be great.

find engine over heated. loss of compression.
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TOYOTA
TOYOTA
LEXUS
LEXUS
LEXUS
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS
LEXUS
LEXUS

LEXUS

LEXUS

TOYOTA

TOYOTA

TOYOTA
TOYOTA

PADILLA, MARK
KOBLE, BRIAN
OBRIEN, KEVIN
FURNARI, JONATHAN
GILSON, ROBERT JR
THOMAS, ROBERT

GILSETH, JASON
WALKER, CARLTON

ROSS, JEFF
LONGERBEAM, MATTHEW

GOULD, DARREN
AROUNE, DAVID

LORD, LEONARD
GIORDANO, JOSEPH
TALBOT, TROY

POLYNICE, JUDE
COLMENARES, JUVENTINO
GRISHAM, BEAU

ABUEG, BRIAN

NGUYEN, HOP
WHORTON, MICHAEL
MARKLE, TREVER
BRISTLE, GLEN

ROBERTS, JASON
SHEPARD, RICHARD

< w K

~

W WY
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PADILLA, MARK
KOBLE, BRIAN
OBRIEN, KEVIN
FURNARI, JONATHAN
GILSON, ROBERT JR
THOMAS, ROBERT

GILSETH, JASON
WALKER, CARLTON

ROSS, JEFF
LONGERBEAM, MATTHEW

GOULD, DARREN
AROUNE, DAVID

LORD, LEONARD
GIORDANO, JOSEPH
TALBOT, TROY

POLYNICE, JUDE
COLMENARES, JUVENTINO
GRISHAM, BEAU

ABUEG, BRIAN

NGUYEN, HOP
WHORTON, MICHAEL
MARKLE, TREVER
BRISTLE, GLEN

ROBERTS, JASON
SHEPARD, RICHARD
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SIERRA TOYOTA

BELL ROAD TOYOTA

LEXUS OF NORTHBOROUGH
IRA LEXUS

NORTHTOWN LEXUS

TOM PAPPAS TOYOTA

CORWIN TOYOTA
TOYOTA OF GLENDORA

TOYOTA SANTA MONICA
TOYOTA OF RIVERSIDE

NORTHWAY MOTOR CAR CORP.
CONDIT'S TOY WORLD-NEWTON
TOYOTA OF TRI-CITIES

FOLSOM LAKE TOYOTA

JIMMY VASSER TOYOTA

LEXUS OF ORLANDO

KEYES LEXUS

LEXUS OF PLEASANTON

LEXUS OF LAS VEGAS

LEXUS OF SACRAMENTO

LONGO LEXUS

DEL TOYOTA

ELGIN TOYOTA

OXMOOR TOYOTA
THAYER CHEVROLET-TOYOTA

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
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92174 NORMAL
93372 NORMAL
105384 NORMAL
182724 NORMAL
719300 NORMAL
73155 NORMAL

282021 NORMAL
574855 NORMAL

260552 NORMAL
40274 NORMAL

609374 NORMAL
154031 NORMAL
233515 NORMAL
646916 NORMAL
26577 NORMAL
45855 NORMAL
29992 NORMAL
452822 NORMAL
42795 NORMAL

336847 NORMAL

61207 NORMAL

407895 NORMAL
233905 NORMAL

RO1034452 NORMAL

183387 NORMAL
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QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

w K <<
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~

~
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NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

CIN

DEN

DEN
EAS
NYR
NYR

PTL
PTL
WES

BOS

CAT
CAT
CEN

DEN
EAS

PTL
WES
BOS
CHI

INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

TA091820053

TA091820348

TA091820292
TA091820048
TA091820337
TA091820203

TA091820296
TA091820189
TA091820262

TA091810076

TA091810181
TA091810044
TA091810038

TA091810039
TA091810102

TA091810333
TA091810205
TA091800051
TA091800203

4T4BE46KOORIIEIN

471BK36BX5UIIEN

2T1KR32E05CIIEN
JTIHK31U782 R
JTMBK33V976 N
5TBBT54143SHER

5TDzK23C18SHIE
4T71BK46K37UIIENR

JTHBK262075 |

5TEUU42N46Z R

5TELU42No6Z
4T1BE46K49U IR
JTHBJ46G382

3tMLu42nsoV i

JTHBL46F0sS|ER

5TELU42N6sZIEE

JTHBH96S56 5|

5TDBY68ASSSHER
4T71BE46K3sUIIEN
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1-Jul-09

1-Jul-09

1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09
1-Jul-09
1-Jul-09

30-Jun-09

30-Jun-09
30-Jun-09
30-Jun-09

30-Jun-09
30-Jun-09

30-Jun-09
30-Jun-09
29-Jun-09
29-Jun-09

7/1/2009 7:05

7/1/2009 15:44

7/1/2009 13:34

7/1/2009 6:55
7/1/2009 15:04
7/1/2009 11:26

7/1/2009 13:48
7/1/2009 10:50
7/1/2009 12:59

6/30/2009 7:46

6/30/2009 10:33
6/30/2009 6:52
6/30/2009 6:45

6/30/2009 6:46
6/30/2009 8:34

6/30/2009 16:32
6/30/2009 10:57

6/29/2009 7:12
6/29/2009 11:50

1-Jul-09

1-Jul-09

1-Jul-09
1-Jul-09
1-Jul-09
1-Jul-09

1-Jul-09
1-Jul-09
1-Jul-09

30-Jun-09

30-Jun-09
30-Jun-09
30-Jun-09

30-Jun-09
30-Jun-09

30-Jun-09
30-Jun-09
29-Jun-09
29-Jun-09

7/1/2009 7:05

7/1/2009 15:44

7/1/2009 13:34

7/1/2009 6:55
7/1/2009 15:04
7/1/2009 11:26

7/1/2009 13:48
7/1/2009 10:50
7/1/2009 12:59

6/30/2009 7:46

6/30/2009 10:33
6/30/2009 6:52
6/30/2009 6:45

6/30/2009 6:46
6/30/2009 8:34

6/30/2009 16:32
6/30/2009 10:57

6/29/2009 7:12
6/29/2009 11:50

12,405

66,980

12,751
15,582

9,374
10,123

34,960
44,942
46,006

34,301

68,663
3,099
13,512

3,029
26,095

28,333
61,582

163
21,727
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P0420

P0031
P2447

P0352
P0305

P0011

P0171,P0174

P0012
P0500

Camry

Avalon

Matrix
RX350
RAV4
Tundra

Sienna
Camry
1S250

Tacoma

Tacoma
Camry
ES350

Tacoma
LS460

Tacoma
GS300
Sequoia
Camry

2009

2005

2005
2008
2007
2008

2008
2007
2007

2006

2006
2009
2008

2009
2008

2008
2006
2008
2008

16004 CIN

43022 DEN

30041 DEN
62004 EAS
31138 NYR
31142 NYR

11022 PTL
36091 PTL
60452 WES

20053 BOS

45077 CAT
37139 CAT
62201 CEN

5055 DEN
63130 EAS

46089 PTL
60402 WES
20049 BOS
48045 CHI
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CIN

DEN

DEN
EAS
NYR
NYR

PTL
PTL
WES

BOS

CAT
CAT
CEN

DEN
EAS

PTL
WES
BOS
CHI

7 INITIATED

4 INITIATED

5 INITIATED
1 INITIATED
8 INITIATED
10 INITIATED

7 INITIATED
4 INITIATED
4 INITIATED

2 INITIATED

10 INITIATED
11 INITIATED
4 INITIATED

7 INITIATED
3 INITIATED

1 INITIATED
2 INITIATED
5 INITIATED
8 INITIATED

SALSMAN, BARRY

MOLER, THOMAS

GARCIA, JESUS
BOWIE, GREGORY
GARCIA, CHRIS
CHAPMAN, JAMES

FERRARA, JAMES
ACOSTA, KARIM
ADANALIAN, SIMON

KRUL, JEFFREY

CONWELL, TIMOTHY
MILLS, CARY
KOPKIE, JOEL

TILFORD, JAMES
LOPEZ, MAURICIO

NELSON, KRISTIN
KING, FRANK
SCHWEITZER, PETER
NIMMO, COREY

7/1/2009 0:00 Engine/Hybrid System

7/1/2009 0:00 Drivetrain

7/1/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Drivetrain

6/30/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Engine/Hybrid System

6/18/2009 0:00 Engine/Hybrid System
7/1/2009 0:00 Engine/Hybrid System
6/27/2009 0:00 Engine/Hybrid System

6/29/2009 0:00 Drivetrain

6/30/2009 0:00 Drivetrain
6/30/2009 0:00 Drivetrain
6/30/2009 0:00 Engine/Hybrid System

6/25/2009 0:00 Drivetrain
6/30/2009 0:00 Engine/Hybrid System

6/30/2009 0:00 Drivetrain
6/30/2009 0:00 Engine/Hybrid System
6/29/2009 0:00 Engine/Hybrid System
6/29/2009 0:00 Drivetrain
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Engine Mechanical

Automatic Transmission/Transaxle

Emission Control

Automatic Transmission/Transaxle
Engine Control

Emission Control

Engine Mechanical
Engine Mechanical
Engine Mechanical

Automatic Transmission/Transaxle

Axle/Differential
Automatic Transmission/Transaxle
Engine Control

Transfer/4wd/Awd
Engine Control

Automatic Transmission/Transaxle
Engine Control
Engine Control
Automatic Transmission/Transaxle

Unknown

Shift Function

Catalytic Converter
Shift Function
Driveability
Unknown

Unknown
Unknown
Unknown

Unknown

Unknown
Unknown
Unknown

Shift Function
Unknown

Unknown
Driveability
Driveability
Unknown

Leak

Comfort/feel

Abnormal Operation
Hesitation/Stumble
MIL/Warning Light ON
Abnormal Operation

Engine Knock
MIL/Warning Light ON
Misses

Noise-Abnormal

Noise-Abnormal
Engagement/slippage
MIL/Warning Light ON

Inoperative
MIL/Warning Light ON

Unspecified
Runs Rough
Unspecified
MIL/Warning Light ON
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customer complained of shift smoothness test drive confirmed performed tsb-eg033-07 now vehicle shifts real rough and searches for shift points and
down shfts very hard

customer states check engine light is on. installed techstream and found trouble code p0420. tested exhaust system for leaks, no leaks found. performed
a/f control active test, a/f sensor, 02s sensor and catalityc converter passed test. on previous repair, trouble code was cleared, vehicle was test driven in
check mode and efi trouble code didn"t reset. also passed monitor tests.

hesitation in trans when accelerating from 5mph.

check light on not same repair differnet sensor fts involved

knocking noise heard between 2500 and 3500 rpm. noise does not go away after warm up. checked for ware on main bearings, rod bearings, cam
journals. none present. checked bearing clearance with plastigauge on all caps, it was just about 0.001in. found metal in pan. most likely from pistons.
hard code after driveing a mile or so i saw the tsb for highlander but do i need to repl a coil pack in this one cyl #2

ck eng light is on

customer hears a rotational noise from engine/trans area when at a stop light and in gear (d).road tested with customer-heard a slight noise,but unable to
duplicate condition on further road tests or in shop.customer says condition worse in cold ambient temps.checked vehicle history-has had updated trans
mount and the driveshaft has been replaced.noise only occurs when stopped,vibration occurswhile driving at 2-2.5k rpms.

customer complaint of a popping noise from rear end when turning left or right, such as, pulling into a parking space or driveway. also notices when
noise is present, the truck takes alot of effort to move until straighted up. they had the same same complaint at 52916 miles on 10-02-08, which was
duplicated and the rear diff center section was replaced. truck is equipped with a Isd differential. customer stated this is the same concern as before and
was corrected until approx 2-3k miles ago. the are no signs of abuse or modifications. fluid level is correct, no leaks or other visual defects.

4x4 & lo 4x4 lights blink at 1/2 sec intervals (faster than the normal blinking when its shifting) truck is in 4x4 high & will stop blinking if switch is in 4x4
high - intermitently- no lo range and wont go into 2wd. the front add cks ok the ecu has been swaped with a known good unit. the wiring has been pin
point test. the switches on the t-case actuator have been ck all are ok

engine light is on found code p0171 system too lean bank 1 and p0174 system too lean bank 2

this is the second time in for this concern, first time was 09/19/2008. i road tested the vehicle under the customers condition of concern with another
technician. i then checked for any dtc's, none are present. i checked the ws fluid, i did add up to half a quart of ws fluid. i did monitor the transmission
shifting while driving with another technician, could not detect a concern at this time.

runs rough when coming to a stop.

received warning message to create a case vehicle is from bodyshop and has been in accident
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TOYOTA

TOYOTA

TOYOTA
LEXUS

TOYOTA
TOYOTA

TOYOTA
TOYOTA
LEXUS

TOYOTA

TOYOTA
TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA
TOYOTA

SALSMAN, BARRY

MOLER, THOMAS

GARCIA, JESUS
BOWIE, GREGORY
GARCIA, CHRIS
CHAPMAN, JAMES

FERRARA, JAMES
ACOSTA, KARIM
ADANALIAN, SIMON

KRUL, JEFFREY

CONWELL, TIMOTHY
MILLS, CARY
KOPKIE, JOEL

TILFORD, JAMES
LOPEZ, MAURICIO

NELSON, KRISTIN
KING, FRANK
SCHWEITZER, PETER
NIMMO, COREY
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SALSMAN, BARRY

MOLER, THOMAS

GARCIA, JESUS
BOWIE, GREGORY
GARCIA, CHRIS
CHAPMAN, JAMES

FERRARA, JAMES
ACOSTA, KARIM
ADANALIAN, SIMON

KRUL, JEFFREY

CONWELL, TIMOTHY
MILLS, CARY
KOPKIE, JOEL

TILFORD, JAMES
LOPEZ, MAURICIO

NELSON, KRISTIN
KING, FRANK
SCHWEITZER, PETER
NIMMO, COREY
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SWOPE TOYOTA

KARL MALONE TOYOTA

ROSWELL TOYOTA
HERB CHAMBERS LEXUS
WESTCHESTER TOYOTA
STEET TOYOTA

PHIL MEADOR TOYOTA
WILSONVILLE TOYOTA-SCION
FRESNO LEXUS

BOCH TOYOTA

HALEY TOYOTA OF FARMVILLE
SHULTS TOYOTA
LEXUS OF WAYZATA

WESTERN SLOPE AUTO CO.
LEXUS OF ROCKVILLE CENTRE

TOYOTA OF KIRKLAND
LONGO LEXUS
HADDAD TOYOTA
HESSER TOYOTA

QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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9048 NORMAL

570258 NORMAL

113107 NORMAL
210970 NORMAL
296996 NORMAL
212196 NORMAL

102336 NORMAL
46844 NORMAL
106925 NORMAL

785538 NORMAL

66627618 NORMAL
270862 NORMAL
340498 NORMAL

384083 NORMAL
623684 NORMAL

316129 NORMAL
61112 NORMAL
6066684 NORMAL
167362 NORMAL
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QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

~

~

~

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

CIN
EAS

EAS
EAS

LOS
NYR

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

TA091800037 JTDJT923885 |
TA091800202 JTHBN36F 365

TA091800086 JTHBJ46G792 N
TA091800052 JTHBJ46G57 2|

TA091800325 JTDKT903195| N
TA091800284 4T1 BE46KX8L-
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29-Jun-09
29-Jun-09

29-Jun-09
29-Jun-09

29-Jun-09
29-Jun-09

6/29/2009 6:37
6/29/2009 11:50

6/29/2009 9:00
6/29/2009 7:17

6/29/2009 16:03
6/29/2009 14:07

29-Jun-09
29-Jun-09

29-Jun-09
29-Jun-09

29-Jun-09
29-Jun-09

6/29/2009 6:37
6/29/2009 11:50

6/29/2009 9:00
6/29/2009 7:17

6/29/2009 16:03
6/29/2009 14:07

8,897
36,916

3,984
22,390

11,628
14,393
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P0796,P2714

uo100
P2237,P2238

Yaris
LS430

ES350
ES350

Yaris
Camry

2008
2006

2009
2007

2009
2008

16044 CIN
61930 EAS

60605 EAS
61905 EAS

4038 LOS
31138 NYR
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CIN
EAS

EAS
EAS

LOS
NYR

8 INITIATED
6 INITIATED

2 INITIATED
6 INITIATED

3 INITIATED
8 INITIATED

PLOCK, SCOTT
EVELER, PAUL

ERSEK, PETER
GARCIA, VINCENT

GIBSON, WAYNE
GARCIA, CHRIS

6/29/2009 0:00 Drivetrain
6/29/2009 0:00 Engine/Hybrid System

6/29/2009 0:00 Engine/Hybrid System
6/26/2009 0:00 Drivetrain

6/29/2009 0:00 Engine/Hybrid System
6/29/2009 0:00 Engine/Hybrid System
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Automatic Transmission/Transaxle
Fuel System

Engine Mechanical
Automatic Transmission/Transaxle

Engine Control
Engine Control

Shift Function
Unknown

Unknown
Shift Function

Driveability
Unknown

Abnormal Operation
Starting-No start

Engine Knock
Abnormal Operation

Engine Knock
MIL/Warning Light ON
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cust, complains trans shifts funny. i road tested with techstream to show lockup going in and out when concern happens.normal operation in my opinion.
excessive crank before start, after started will start normal on additional try

customer states on am startup vehicle makes a loud ticking noise.could not verifiy complaint sounds normal. customer believes it is piston slap has case
open with lexus customer satisfaction/////filed an fts request

trans-flare shift, slipping, harsh shift

customer says sometimes when driving or starting car there is a loud knocking noise from engine and feels like misfire.there are no codes on this
visit,the code was 1st visit but no engine light,tech cannot verify customers consern

check light order harness as pe bulletin
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TOYOTA
LEXUS

LEXUS
LEXUS

TOYOTA
TOYOTA

PLOCK, SCOTT
EVELER, PAUL

ERSEK, PETER
GARCIA, VINCENT

GIBSON, WAYNE
GARCIA, CHRIS

~

~

~

PLOCK, SCOTT
EVELER, PAUL

ERSEK, PETER
GARCIA, VINCENT

GIBSON, WAYNE
GARCIA, CHRIS
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TOYOTA OF HOPKINSVILLE
LEXUS OF TOWSON

NEW COUNTRY LEX/WESTPORT
LEXUS OF ROCKVILLE

HAMER TOYOTA
WESTCHESTER TOYOTA

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
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71644 NORMAL
112849 NORMAL

146150 NORMAL
861180 NORMAL

54807 NORMAL
296879 NORMAL





