Weekly TAS Summary

Weekly TAS Call Answer Rate

—&— Powerltrain

~N Electrical

Chassis

-+ Body ==~ Hybrid cfeox Objective

s~ Overall Answer Rate

100.0% -
95.0%
90.0% ‘ ‘ ; : ‘ ‘ ‘
5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 7/17/09
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 717/09JCYTD Totals
Powertrain 98.5% 98.1% 95.7% 98.3% 97.6% 98.7% 98.0% 96.4%) 97.9%
Electrical 94 .4% 95.6% 96.2% 97.9% 93.4% 95.1% 97.1% 96.3%) 96.0%
Chassis 97.7% 98.2% 98.4% 99.2% 99.1% 98.8% 98.4% 98.7%) 98.0%
Body 100.0% 98.2% 98.1% 100.0% 99.2% 100.0% 98.4% 100.0% 97.7%
Hybrid 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 96.3%
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%) 95.0%
Overall Answer Rate 97.1% 97.2% 95.9% 98.3% 96.4% 97.7% 97.6% 96.7%) 97.2%
Weekly TAS Call Volume
—&— Powertrain -~ Electrical Chassis - Body --3#-- Hybrid
5/29/2009 6/5/2009 6/12/2009 6/19/2009 6/26/2009 7/3/2009 7/10/2009 7/17/2009

Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 717/09JCYTD Totals
Powertrain 746 834 898 888 934 716 967 915 25,164
Electrical 503 546 654 530 625 430 645 645 16,377
Chassis 222 221 253 247 218 171 249 227 7,063
Body 92 111 103 111 131 66 123 132 3,570
Hybrid 2,170
Total 1,563 1,712 1,908 1,776 1,908 1,383 1,984 1,919 54,344
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Weekly TAS Summary

Percentage of TAS Calls
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5/29/2009 6/5/2009 6/12/2009 6/19/2009 6/26/2009 713/2009 7/10/2009 7/17/2009
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 7/17/09JCYTD Totals
Powertrain 47.7% 48.7% 47 1% 50.0% 49.0% 51.8% 48.7% 47.7%, 46.3%
Electrical 32.2% 31.9% 34.3% 29.8% 32.8% 31.1% 32.5% 33.6%, 30.1%
Chassis 14.2% 12.9% 13.83% 13.9% 11.4% 12.4% 12.6% 11.8% 13.0%
Body 5.9% 6.5% 5.4% 6.3% 6.9% 4.8% 6.2% 6.9%, 6.6%
Hybrid 4.0%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%|
TAS Staffing Hours
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5/29/2009 6/5/2009 6/12/2009 6/19/2009 6/26/2009 7/3/2009 7/10/2009 7/17/2009
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 7/17/09]CYTD Totals
Powertrain 161 215 188 200 224 181 206 174 6,246
Electrical 74 89 88 85 97 77 82 96 2,822
Chassis 62 66 83 76 71 61 79 64 2,294
Body 67 65 69 72 76 46 71 65 1,847
Hybrid 0 0 0 0 0 0 0 0 1,139
Total 364 435 428 434 468 365 437 399 14,348
09 Weekly Data.xls 20of 4 7/20/2009 10:28 AM

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

TOY-TQ001-00039399



Weekly TAS Summary

AVG Talk Time
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5/29/2009 6/5/2009 6/12/2009 6/19/2009 6/26/2009 713/2009 7/10/2009 7/17/2009
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 7/17/09
Powertrain 7.05 6.63 6.90 6.75 6.44 7.26 7.35 6.50
Electrical 7.23 7.43 6.68 7.43 8.04 7.76 6.69 7.06
Chassis 7.83 6.34 7.21 6.97 8.83 6.65 712 5.93
Body 4.29 4.83 528 4.61 5.04 5.61 4.62 4.34
Hybrid 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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5/29/2009 6/5/2009 6/12/2009 6/19/2009 6/26/2009 713/2009 7/10/2009 7/17/2009
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 7/17/09]CYTD Totals
Powertrain 11 16 39 15 22 9 19 33 530
Electrical 28 24 25 11 41 21 19 24 650
Chassis 5 4 4 2 2 2 4 3 138
Body 0 2 2 0 1 0 2 0 81
Hybrid 0 79
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Weekly TAS Summary

TA Cases to Calls Received
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5/29/2009 6/5/2009 6/12/2009 6/19/2009 6/26/2009 713/2009 7/10/2009 7/M17/2009
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 7/17/09
Powertrain 72.1% 68.5% 66.7% 66.1% 69.3% 65.2% 59.8% 65.6%,
Electrical 77.9% 78.0% 70.7% 74.4% 72.8% 72.9% 70.6% 75.8%,
Chassis 66.4% 78.8% 72.7% 73.1% 72.2% 751% 72.7% 78.1%,
Body 76.1% 95.4% 84.2% 86.5% 78.5% 89.4% 81.8% 87.1%,
Hybrid 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%,
QA Avg 73.4% 74.5% 69.9% 70.8% 71.4% 69.9% 66.3% 72.1%,

Available Time

& Powertrain ~N Electrical Chassis - Body =~ Hybrid ~&-— QA Avg
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05/29/09 06/05/09 06/12/09 06/19/09 06/26/09 07/03/09 07/10/09 07/17/09
Week Ending 5/29/09 6/5/09 6/12/09 6/19/09 6/26/09 7/3/09 7/10/09 717/09
Powertrain 88.1% 88.9% 88.7% 88.6% 90.7% 88.4% 87.9% 86.0%)
Electrical 41.0% 42.6% 37.2% 39.1% 40.5% 39.7% 33.0% 43.0%)
Chassis 88.3% 84.0% 83.9% 81.6% 88.2% 82.6% 83.5% 77.5%)|
Body 88.5% 85.5% 89.1% 89.9% 85.6% 83.6% 88.4% 86.9%)
Hybrid
QA Avg 71.4% 71.9% 68.6% 70.3% 71.5% 69.2% 66.6% 68.5%,
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