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Creation Timestamp Creation Timestamp2 Opened Date Closed Date Last Modified Timestamp Repair Mileage

13-Jul-09
13-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09
16-Jul-09
17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09
17-Jul-09
18-Jul-09
18-Jul-09
13-Jul-09

13-Jul-09
14-Jul-09
15-Jul-09

16-Jul-09

16-Jul-09

7/13/2009 5:10
7/13/2009 10:52

7/14/2009 6:16
7/14/2009 10:58
7/14/2009 13:36
7/14/2009 13:39
7/14/2009 17:37
7/14/2009 17:45

7/15/2009 5:44

7/15/2009 7:43
7/15/2009 14:13
7/16/2009 10:03
7/17/2009 10:29
7/17/2009 11:54

7/17/2009 11:55
7/17/2009 12:13

7/17/2009 12:53
7/17/2009 15:14
7/17/2009 17:08
7/18/2009 7:38
7/18/2009 15:09
7/13/2009 7:39

7/13/2009 10:49
7/14/2009 13:32
7/15/2009 16:34

7/16/2009 8:28

7/16/2009 8:43

13-Jul-09
13-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09
16-Jul-09
17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09
17-Jul-09
18-Jul-09
18-Jul-09
13-Jul-09

13-Jul-09
14-Jul-09
15-Jul-09

16-Jul-09

16-Jul-09

7/13/2009 5:10
7/13/2009 10:52

7/14/2009 6:16
7/14/2009 10:58
7/14/2009 13:36
7/14/2009 13:39
7/14/2009 17:37
7/14/2009 17:45

7/15/2009 5:44

7/15/2009 7:43
7/15/2009 14:13
7/16/2009 10:03
7/17/2009 10:29
7/17/2009 11:54

7/17/2009 11:55
7/17/2009 12:13

7/17/2009 12:53
7/17/2009 15:14
7/17/2009 17:08
7/18/2009 7:38
7/18/2009 15:09
7/13/2009 7:39

7/13/2009 10:49
7/14/2009 13:32
7/15/2009 16:34

7/16/2009 8:28

7/16/2009 8:43

20,865
29,000
22,661
35,933
15,092
491
32,114
35,665
4,851
14,316
30,235
34,804
12,631
43,670

31,558
17,867

6,938
1,298
15,006
26,582
31,744
2,057

4,384
13,933
23,027

70,458

6,198
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Dtc Code

C1249

Model Name
Tacoma
RX350
1S250
Highlander
LS460
1S250
Camry
Highlander
tC

Corolla
Tundra
ES350
Venza
LS460

Matrix
Camry

Matrix
Matrix
Corolla
Avalon
Tundra
Venza

Prius
Corolla
Camry HV

Tundra

Tacoma

2009
2008
2007
2008
2007
2009
2007
2008
2009
2009
2008
2007
2009
2007

2006
2009

2009
2009
2008
2008
2007
2009

2008
2009
2007

2004

2008

Model Year Dealer Code Region Short Name

18032 BOS
62901 EAS
63105 EAS

4136 LOS
63201 SOU
60904 SOU
33027 KCY
33027 KCY
20053 BOS
25051 PTL
12074 CHI
63203 SOU
48030 CHI
60904 SOU

36078 PTL
45050 CAT

46050 PTL
43016 DEN
4072 SFR
29080 NYR
4282 LOS
37160 CAT

6043 NYR
4159 LOS
4070 SFR

46091 PTL

31171 NYR
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Section Desc
Window/Glass

Door Lock

Interior Panels/Trim
Sliding Roof/Convertible
Sliding Roof/Convertible
Body Structure

Lighting (ext)

Interior Panels/Trim
Sliding Roof/Convertible
Rear Suspension
Interior Panels/Trim
Window/Glass

Interior Panels/Trim
Interior Panels/Trim

Door Lock
Interior Panels/Trim

Interior Panels/Trim
Interior Panels/Trim
Interior Panels/Trim
Lighting (ext)
Door/Hatch

Rear Suspension

Brake System
Brake (front)
Brake Control/Dynamic Control System

Brake System

Brake System

Sub Component Desc
Rear Window Glass
Locks

Moonroof/Shade
Unknown

Sunroof/Wind Deflector
Unknown

Headlight Assembly
Trim

Unknown

Frame

Dash Assembly/Components
Side Window Glass
Moonroof/Shade

Glove Box

Locks
Unknown

Moonroof/Shade
Garnishes/Trim Panels

Dash Assembly/Components
Headlight Assembly

Hinge

Unknown

Unknown
Brake Pad
Warning Light - ABS

Brake Fluid

Unknown

Condition Desc

Leak

Inoperative
Noise-squeak/rattles
Noise-Abnormal
Noise-squeak/rattles
Gap/Poor Fit/Loose/Tolerance
Appearance Concern
Unspecified
Noise-squeak/rattles
Condition-Not-Listed
Gap/Poor Fit/Loose/Tolerance
Noise-wind noise/whistle
Noise-Abnormal

Gap/Poor Fit/Loose/Tolerance

Inoperative
Noise-squeak/rattles

Noise-Abnormal
Inoperative
Noise-squeak/rattles
Inoperative
Unspecified
Noise-squeak/rattles

Noise-squeak/rattles
Noise-Abnormal
MIL/Warning Light ON

Leak

Temperature Concern



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

L0¥6£000-100DL-AOL

Case Condition

sliding rear window water leak

customer states cannot turn key at times. technicians have found vehicle to perform as designed.
customer states check rattle noise from rear of car while driving over bumps.

guest states sunroof noisey when driving with it open

creaking noise from I/f sunroof assy

factory installed decklid spoiler is lifting on the right corner.

customer has haze on surface of headlamp.

all four door arm rest support structure under padding is broken.

vehicle came in first time with rattle, replaced sunroof assembly per tsb, now there is a different rattle
rear alignment out of spec...total toe .64 degrees

both a pillars don't line up and fit correctly to dashboard. gap on passenger side was a bit bigger then driver's side.
windnoise from drivers door glass lower rear corner above 40mph.

loud popping/tapping noise over bumps from upper left near center of car. body flex type noise.
customer states glove box rattle

keyless entry system will not accept or recignize old or new remotes ,continues to fail in recinigition mode /have replaced door lock transmitter receiver
creak sound coming from the interior! in the area of the gear shifter panal. also from dash< and seat. sounds like there is a creak sound eveywhere

the sunroof is making a noise on tilt only. it makes a grinding noise. before i get started i wanted to see if anything has been reported thus far in regards
to this issue

creaking,rattle under behind comb meter intermitently and mostly at highway speed.sometimes at 30to 45mph.

boht hv highbeam lights exsploded in assembly

first time in said both front doors hard to close.now they say doors wont stay open on a hill.see pic they stay open for us.hinges feel fine

right rear groan when going over bumps replaced right rear spring seat as per field tech noise seems to be in right rear strut or suspesion bushing
when pressing brake pedal there is a squeak noise not from pedal but out side sounds like tsb 0307-08 would this apply to this vehicle it is date stamped
05/08

when braking can here brake noise and feel thru steering wheel

intermitant abs/vsc/trac lights on, has stored ¢1249 stop light switch circuit. not able to verify concern after checking.

replaced master cylinder after customer had concern about soft pedal. came back three weeks later and master cylinder was low. checked all lines,
bleader screws, wheel cylinders and everything else and didnt not see any leaks.

states that at 40-45-50 mph, let off gas vehicle slows down very quickly, front brakes seem to feel real hot. roadtest w/cust., no abnormal operation
detected. rmoved wheels after roadtest, measured temp. at rotors and drums.If 141.7 f,rif 141.5 f, Ir 108.4f,rr 108.8f. front pad thicknesses 10.26-10.76.
health check data normal, no dtc , except history immobilizer code.
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Suggestion Repair Division Name Creator Name

TOYOTA
LEXUS
LEXUS
TOYOTA
LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
TOYOTA
LEXUS

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA

DIXON, GARY
HILLER, FRANK

HSU, BILLY
CANNON, JASON
MULLIS, MIKE
RIVERA, CARLOS
HAUF, KURT

HAUF, KURT
AUCLAIR, JONATHAN
MOROZUMI, ROBERT
GARCIA, MOISES
MURRAY, DAVE
VANG, FONG
CAMARA, JOSE

DODD, BRIAN
PAREDES, JOSE

DUCOING, WALTER
ROBBINS, ROBBIE
HANG, PHAT
OKUN, DAVID
GRIFFITH, BRUCE
BALL, JOHN

DONOVAN, WILLIAM
KANESHIRO, LESLIE
BONANNO, JOHN

LORD, LEONARD

COLT, BRIAN

Original Owner Dealer Tech Initiated
y

< w < << A A L Y L A

< <<
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Dealer Tech Name
DIXON, GARY
HILLER, FRANK

HSU, BILLY
CANNON, JASON
MULLIS, MIKE
RIVERA, CARLOS
HAUF, KURT

HAUF, KURT
AUCLAIR, JONATHAN
MOROZUMI, ROBERT
GARCIA, MOISES
MURRAY, DAVE
VANG, FONG
CAMARA, JOSE

DODD, BRIAN
PAREDES, JOSE

DUCOING, WALTER
ROBBINS, ROBBIE
HANG, PHAT
OKUN, DAVID
GRIFFITH, BRUCE
BALL, JOHN

DONOVAN, WILLIAM
KANESHIRO, LESLIE
BONANNO, JOHN

LORD, LEONARD

COLT, BRIAN

Dealer Name

CENTRAL MAINE TOYOTA
LEXUS OF CHERRY HILL
RALLYE LEXUS

LONGO TOYOTA

HENDRICK LEXUS

LEXUS OF PEMBROKE PINES
MINOT CHRY & TOYOTA CNTR
MINOT CHRY & TOYOTA CNTR
BOCH TOYOTA

BITTERROOT TOYOTA
LOMBARD TOYOTA

JOHNSON LEXUS OF RALEIGH
WILDE TOYOTA

LEXUS OF PEMBROKE PINES

ROYAL MOORE TOYOTA-SCION
KOONS TYSONS TOYOTA

MICHAEL'S TOY OF BELLEVUE
LARRY H. MILLER TOYOTA
HANSEL TOYOTA

DCH FREEHOLD TOYOTA
TOYOTA OF ESCONDIDO
BAIERL TOYOTA

LORENSEN TOYOTA
SOUTH BAY TOYOTA
FREEMAN TOYOTA

TOYOTA OF TRI-CITIES

NEWBURGH TOYOTA

Qa Department Name Cause Component Desc
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody
QABody

QABody
QABody

QABody
QABody
QABody
QABody
QABody
QAChassis

QAChassis
QAChassis
QAChassis

QAChassis

QAChassis
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Cause Sub Comp Desc Cause Condition Desc Repair Order Num Ta Case Priority

317320 NORMAL
295936 NORMAL
338805 NORMAL

31608 NORMAL
506472 NORMAL
272224 NORMAL
474534 NORMAL
475301 NORMAL
785324 NORMAL
332882 NORMAL
124596 NORMAL
444537 NORMAL
657461 NORMAL
272564 NORMAL

176337 NORMAL
12852 NORMAL

564752 NORMAL
414785 NORMAL

58547 NORMAL
746445 NORMAL
478060 NORMAL
778738 NORMAL

221940 NORMAL
60707 NORMAL
765321 NORMAL

234781 NORMAL

250047 NORMAL
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16-Jul-09
16-Jul-09
16-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09

18-Jul-09

13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09

13-Jul-09
13-Jul-09
13-Jul-09

13-Jul-09

13-Jul-09
14-Jul-09
14-Jul-09

14-Jul-09

7/16/2009 8:54
7/16/2009 10:11
7/16/2009 13:55

7/17/2009 5:15

7/17/2009 9:19

7/17/2009 9:32
7/17/2009 11:20
7/17/2009 11:42
7/17/2009 11:47
7/17/2009 14:08

7/18/2009 10:49

7/13/2009 8:24
7/13/2009 9:59
7/13/2009 11:58
7/13/2009 12:13

7/13/2009 12:17
7/13/2009 12:23
7/13/2009 12:46

7/13/2009 14:45

7/13/2009 15:57
7/14/2009 5:46
7/14/2009 8:51

7/14/2009 11:46

16-Jul-09
16-Jul-09
16-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09

18-Jul-09

13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09

13-Jul-09
13-Jul-09
13-Jul-09

13-Jul-09

13-Jul-09
14-Jul-09
14-Jul-09

14-Jul-09

7/16/2009 8:54
7/16/2009 10:11
7/16/2009 13:55

7/17/2009 5:15

7/17/2009 9:19

7/17/2009 9:32
7/17/2009 11:20
7/17/2009 11:42
7/17/2009 11:47
7/17/2009 14:08

7/18/2009 10:49

7/13/2009 8:24
7/13/2009 9:59
7/13/2009 11:58
7/13/2009 12:13

7/13/2009 12:17
7/13/2009 12:23
7/13/2009 12:46

7/13/2009 14:45

7/13/2009 15:57
7/14/2009 5:46
7/14/2009 8:51

7/14/2009 11:46

414,011
14,048
35,417
82,925
38,833
41,322

117,169

9,321
1
20,101

22,561

15,291
15,949
69,000
17,070

48,981
16,498
51,017

5,694

2,387
41,902
13,887

16,159
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P0500

C1524

B2799

Tacoma

Highlander HV

1S250

Highlander HV

Camry
Sequoia
Tacoma
xB
Camry

Highlander

Corolla
ES350
RX300
SC430

Highlander HV

Tacoma
Avalon

Prius

Tacoma
Corolla
Tacoma

Camry

2008
2008
2007
2006

2007
2001
2009
2009
2009

2008

2009
2009
2000
2005

2006
2009
2003

2009

2009
2009
2009

2007

20125 BOS
29008 NYR
62904 EAS
47021 CAT
2010 DEN
45079 CAT
4072 SFR
31177 NYR
4203 SFR
4018 LOS

2044 DEN

29070 NYR
64504 EAS
60917 SOU
63103 EAS

18010 BOS
16004 CIN
37112 CAT

13070 CHI

4346 SFR
31132 NYR
21043 CIN

45078 CAT
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BOS
NYR
EAS
CAT
DEN
CAT
SFR
NYR
SFR
LOS

DEN

NYR
EAS
Sou
EAS

BOS
CIN
CAT

CHI

SFR
NYR
CIN

CAT

4 INITIATED
9 INITIATED
3 INITIATED
7 INITIATED
6 INITIATED
4 INITIATED
7 INITIATED
10 INITIATED
6 INITIATED
5 INITIATED

1 INITIATED

3 INITIATED
6 INITIATED
4 INITIATED
3 INITIATED

7 INITIATED
7 INITIATED
6 INITIATED

4 INITIATED

1 INITIATED
6 INITIATED
2 INITIATED

5 INITIATED

KELLER, THOMAS
AFKHAM, HASSAN
BIERMAN, KENNETH
DANIELS, ROBERT
SIEWERT, DAVID
HUNEYCUTT, DOUGLAS
COONEY, BRENDAN
FRIENDS, DALE

BARTOLOMUCCI, FRANK

SILVA, JONATHAN

THYGESON, MICHAEL

RIVERA, JOSEPH
BHATTI, ADEEL
CIRELLO, MIKE
FALCONE, ALFRED

CARTER, ADAM
LIVERS, TIM
SAIA, DOMENIC

SCOTT, MITCH

DELLINGER, RICKY LEE
HALLIDAY, JASON
MCCORMICK, TOM

SCHOLES, JASON

7/16/2009 0:00 Suspension
7/16/2009 0:00 Suspension
7/16/2009 0:00 Brake
7/16/2009 0:00 Steering
7/17/1976 0:00 Brake
7/17/2009 0:00 Suspension
7/17/2009 0:00 Brake
7/17/2009 0:00 Suspension
7/17/2009 0:00 Brake
7/17/2009 0:00 Brake

7/18/2009 0:00 Steering

7/13/2009 0:00 Audio/Visual/Telematics
7/13/2009 0:00 Vehicle Interior
7/13/2009 0:00 Power Source/Network
7/13/2009 0:00 Vehicle Interior

7/13/2009 0:00 Vehicle Interior
1/12/2009 0:00 Audio/Visual/Telematics
7/13/2009 0:00 Vehicle Interior

7/13/2009 0:00 Vehicle Interior

7/13/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Vehicle Interior

7/14/2009 0:00 Vehicle Interior
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Rear Suspension
Tire/Wheel

Brake (front)

Power Assist Systems
Brake (rear)

Front Suspension

Brake Control/Dynamic Control System

Rear Suspension

Brake Control/Dynamic Control System

Brake (rear)

Power Assist Systems

Audio/Video

Heating/Air Conditioning
Networking
Meter/Gauge/Display

Theft Deterrent/Keyless Entry
Audio/Video
Supplemental Restraint Systems

Theft Deterrent/Keyless Entry

Cruise Control
Starting
Meter/Gauge/Display

Heating/Air Conditioning

Spring

Tire

Unknown

Unknown

Brake Pad

Unknown

Warning Light - ABS
Unknown

Unknown

Brake Pad

Unknown

Speaker
Cooling
Unknown
Unknown

Unknown
Radio Receiver
Warning Light - SRS

Immobilizer

Unknown
Unknown

Speedometer/Odometer

Vents/Outlets

Noise-squeak/rattles
Condition-Not-Listed
Noise-Abnormal

Noise-squeak/rattles

Design/Less Than Expectation

Vibration

MIL/Warning Light ON
Condition-Not-Listed
MIL/Warning Light ON
Noise-squeak/rattles

Inoperative

Inoperative

Abnormal Operation
Abnormal Operation
MIL/Warning Light ON

Inoperative
Appearance Concern
Abnormal Operation

Condition-Not-Listed

Abnormal Operation
Starting-No start
Abnormal Operation

Abnormal Smell
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there is a squeaking noise coming from the front silencer pads they have been lubed before as per tsb su012-07 but the noise returns when
the pads dry out again

premature tire wear / both on inner and outer shoulders / tire pressures checked @ 32-33 psi / rear tires @ 5/32" and front @ 4/32".

¢/s brakes squeak when applying. test drove could not verify at this time.. pads okay.

noise on turns in any direction even with car not moving,also noise going over bumps all coming from rack area. does it all the time.

Ir inner pad 4mm outer 7mm rr inner pad 3mm outer 7mm

front end shimmy @60 mph

brake abs vsc lamps on. scan tool will not communicate w/abs ecu. found tsb for 03 not 01, but that was for a dtc present

customer states vehicle has a harsh ride and bottoms out when loaded with 600-800Ibs

front and rear pads are making noise.we put brake lube on the shim kits front and rear .threr is no noise after repair

cust stated power steering quit. now it works. code ¢1524 in emps history. freeze frame for u,v and w is only .833 volts. another tech had same
problem on rav4 and it was steering colume ass.

cust. stated front right speaker was in-op. removed front right door panel to inspect. found the r/f speaker was disconnected from speaker. reconnected
found speaker to op. in spec. car was not hit, door panel was never off nothing was ever done that would cause the speaker connector to be
disconnected.

interior and dash cover with white power. car does not fall under tsb I-sb-0032-08.

225ma draw traced to connector c14 of inst cluster pin 15 fuel sender

dash light dimmer inop

the battery died on the customer the other day. ever since this situation happened, the keyless transmitters have not been working. verified signal from
transmitter. attempted to reprogram transmitters with out success. the program function with the tech stream fails. there is no response when
programming manualy...

customer reports radio has strange symbols on screen. this is the second radio reciever installed on vehicle. install date was 01/12/2009.

air bag light flashes on very intermuntantly and just scanned it and found no codes.

will not program additional key keeps saying key is already registered. vehicle has aftermarket remote engine start on it. removed aftermarket
components and tried to program, same results.

customer states that the cruise control will not disengage even when the customer steps on the brakes and that the throttle was stuck wide open.
customer need to turn the ignition off for the vehicle to slow down and stop. when the customer re-start the vehicle the throttle is still stuck. ron and i
went on a road test and set the cruise control, cruise control is responding to the brakes and able to cancel the cruise control. hooked up the tech stream
and checked for present, pending and code history...ok. visually checked the eng. for any loose, broken and/or disconnected wiring...ok. floor mat looks
ok. this case is for future reference only.

int no start. sits for about an hour and then starts. crank no start.relace engine ecu and updated program.

cust says odometer is not acurate

mildew smell comeing from vents. car has had ac bomb and a vent service. there is still a small amount of mildew smell from vents when outside air is
used. smell goes away when on recirc.
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TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
LEXUS
LEXUS
LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA

KELLER, THOMAS
AFKHAM, HASSAN
BIERMAN, KENNETH
DANIELS, ROBERT
SIEWERT, DAVID
HUNEYCUTT, DOUGLAS
COONEY, BRENDAN
FRIENDS, DALE

BARTOLOMUCCI, FRANK

SILVA, JONATHAN

THYGESON, MICHAEL

RIVERA, JOSEPH
BHATTI, ADEEL
CIRELLO, MIKE
FALCONE, ALFRED

CARTER, ADAM
LIVERS, TIM
SAIA, DOMENIC

SCOTT, MITCH

DELLINGER, RICKY LEE
HALLIDAY, JASON
MCCORMICK, TOM

SCHOLES, JASON

W WY

w K << <
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KELLER, THOMAS
AFKHAM, HASSAN
BIERMAN, KENNETH
DANIELS, ROBERT
SIEWERT, DAVID
HUNEYCUTT, DOUGLAS
COONEY, BRENDAN
FRIENDS, DALE
BARTOLOMUCCI, FRANK
SILVA, JONATHAN

THYGESON, MICHAEL
RIVERA, JOSEPH
BHATTI, ADEEL

CIRELLO, MIKE
FALCONE, ALFRED

CARTER, ADAM

LIVERS, TIM

SAIA, DOMENIC

SCOTT, MITCH

DELLINGER, RICKY LEE
HALLIDAY, JASON
MCCORMICK, TOM

SCHOLES, JASON

ROUTE 44 TOYOTA

PARKWAY TOYOTA

LEXUS OF ENGLEWOOD

APPLE VALLEY TOYOTA
PRECISION TOY. OF TUCSON
OURISMAN CHANTILLY TOYOTA
HANSEL TOYOTA

MAGUIRE TOYOTA

FAIRFIELD TOYOTA
CLAREMONT TOYOTA

RIGHT TOYOTA

AUTOLAND TOYOTA
POHANKA LEXUS CHANTILLY
LEXUS OF MELBOURNE
LEXUS OF SMITHTOWN

DOWN EAST TOYOTA
SWOPE TOYOTA
DEL TOYOTA

ANDY MOHR TOYOTA, INC.

PIERCEY TOYOTA
TOYOTA OF CLIFTON PARK
DUNNING TOYOTA ANN ARBOR

RKTOYOTA

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

QAChassis

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
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414011 NORMAL
279083 NORMAL
109829 NORMAL
314511 NORMAL
873408 NORMAL
596716 NORMAL

58548 NORMAL

53112 NORMAL
153194 NORMAL
624941 NORMAL

28510 NORMAL

72623 NORMAL

395951 NORMAL

60075 NORMAL
330174 NORMAL

443520 NORMAL

32119932 NORMAL

408567 NORMAL

66885 NORMAL

571207 NORMAL
203247 NORMAL
503690 NORMAL

35190 NORMAL
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14-Jul-09
14-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09

15-Jul-09

15-Jul-09

15-Jul-09
15-Jul-09
16-Jul-09

16-Jul-09

16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09

16-Jul-09

16-Jul-09

16-Jul-09

17-Jul-09
17-Jul-09

7/14/2009 11:53
7/14/2009 14:03
7/15/2009 6:35
7/15/2009 6:47
7/15/2009 8:16
7/15/2009 10:37
7/15/2009 12:56

7/15/2009 13:13

7/15/2009 13:28

7/15/2009 14:02
7/15/2009 14:08
7/16/2009 4:40

7/16/2009 8:07

7/16/2009 8:18

7/16/2009 9:20
7/16/2009 10:42
7/16/2009 11:25
7/16/2009 12:32
7/16/2009 12:48
7/16/2009 12:49
7/16/2009 12:59

7/16/2009 12:59

7/16/2009 13:58

7/16/2009 17:25

7/17/2009 8:08
7/17/2009 8:34

14-Jul-09
14-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09

15-Jul-09

15-Jul-09

15-Jul-09
15-Jul-09
16-Jul-09

16-Jul-09

16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09
16-Jul-09

16-Jul-09

16-Jul-09

16-Jul-09

17-Jul-09
17-Jul-09

7/14/2009 11:53
7/14/2009 14:03
7/15/2009 6:35
7/15/2009 6:47
7/15/2009 8:16
7/15/2009 10:37
7/15/2009 12:56

7/15/2009 13:13

7/15/2009 13:28

7/15/2009 14:02
7/15/2009 14:08
7/16/2009 4:40

7/16/2009 8:07

7/16/2009 8:18

7/16/2009 9:20
7/16/2009 10:42
7/16/2009 11:25
7/16/2009 12:32
7/16/2009 12:48
7/16/2009 12:49
7/16/2009 12:59

7/16/2009 12:59

7/16/2009 13:58

7/16/2009 17:25

7/17/2009 8:08
7/17/2009 8:34

1,523
277
13,040
31,358
22,491
44,604
6,141

42,024
59,357

8,426
19,073
29,411

14,524

178,689
21,916
15,597
34,395
30,149

4,751
9,438
1,763

71,314
38,366
4,128

36,741
7,980
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B1610,B1612,B1617,B1622,B1627,B1632,B1637

B222

15,23

B1643

123,389,P3000,P3030

BO111

Sienna
Tacoma
RAV4
Camry
ES350
Tundra
Highlander

RX400H
LS430

Highlander
Camry HV
Avalon

SC430

Camry

FJ Cruiser
Camry
Camry HV
RX350
Tundra
RX400H
Camry

RX330
Prius
Prius

Sienna
Tacoma

2009
2009
2009
2006
2007
2004
2009

2006

2003

2009
2008
2007

2008

2001
2007
2007
2007
2007
2009
2008
2010

2004

2001

2009

2007
2009

37156 CAT
36090 PTL
31141 NYR
37180 CAT
60702 EAS

4335 LOS
29083 NYR

60203 WES

61903 EAS

41040 CIN
41026 CIN
31158 NYR

60904 SOU

48028 CHI
4362 SFR
4359 LOS

12141 CHI

61208 CEN

12147 CHI

63902 SOU

34078 CIN

61930 EAS

4163 SFR

33027 KCY

19057 CAT
29086 NYR
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CAT
PTL
NYR
CAT
EAS
LOS
NYR

WES

EAS

CIN
CIN
NYR

Sou

CHI
SFR
LOS
CHI
CEN
CHI
Sou
CIN

EAS

SFR

KCY

CAT
NYR

8 INITIATED
4 INITIATED
7 INITIATED
6 INITIATED
5 INITIATED
8 INITIATED
3 INITIATED

4 INITIATED

6 INITIATED

9 INITIATED
9 INITIATED
6 INITIATED

3 INITIATED

10 INITIATED
2 INITIATED
7 INITIATED
2 INITIATED
1 INITIATED
5 INITIATED
4 INITIATED
6 INITIATED

6 INITIATED
7 INITIATED
8 INITIATED

3 INITIATED
5 INITIATED

STRATIFF, JOSEPH
WESTON, ROBERT
DOLE, CHRISTOPHER
BROWN, DARRELL
POWELL, JAMES
CASTANEDA, JORGE
ROSIG, MARIO

SCHILL, ROBERT
YIl, HYON

CLOUD, STEPHEN
STEFANSKI, RON
CHIRINOS, JOSE

NG, CHIUN

LOR, KONG

LE, DAT
SUPABYOTIN, CHOPP
FOSTER, MICHAEL
BASSETT, CRAIG
BLAIR, RYAN
JEFFERS, ERIC
REEDER, CLIFF

BAZEL, JAMES
TEACH, TODD
HAUF, KURT

NGUYEN, KIET
TARAPILLI, JASON

7/14/2009 0:00 Vehicle Interior
7/11/2009 0:00 Audio/Visual/Telematics
7/15/2009 0:00 Vehicle Interior
7/15/2009 0:00 Vehicle Interior
6/13/2009 0:00 Vehicle Interior
7/15/2009 0:00 Vehicle Interior
7/15/2009 0:00 Vehicle Interior

7/15/2009 0:00 Engine/Hybrid System
7/15/2009 0:00 Vehicle Exterior

7/15/2009 0:00 Vehicle Exterior
7/15/2009 0:00 Vehicle Interior
7/14/2009 0:00 Engine/Hybrid System

7/16/2009 0:00 Vehicle Exterior

7/16/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Audio/Visual/Telematics
7/16/2009 0:00 Audio/Visual/Telematics
7/16/2009 0:00 Audio/Visual/Telematics
7/16/2009 0:00 Power Source/Network
7/15/2009 0:00 Audio/Visual/Telematics
7/16/2009 0:00 Audio/Visual/Telematics
7/16/2009 0:00 Power Source/Network

7/16/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Power Source/Network
7/16/2009 0:00 Vehicle Interior

7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Audio/Visual/Telematics
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Meter/Gauge/Display
Audio/Video

Heating/Air Conditioning
Supplemental Restraint Systems
Heating/Air Conditioning
Heating/Air Conditioning

Theft Deterrent/Keyless Entry

Starting
Lighting (ext)

Door/Hatch
Heating/Air Conditioning
Cruise Control

Mirror (ext)

Cruise Control

Audio/Video

Cellular Communication
Audio/Video
Battery/Charging

Park Assist/Monitoring
Navigation/Multi Info Display
Networking

Starting
Battery/Charging
Supplemental Restraint Systems

Supplemental Restraint Systems
Audio/Video

Unknown

Radio Receiver
Controls

Airbag (passenger)
Unknown

Controls

Security Remote

Unknown
Headlight Leveling

Power Rear Hatch
Cooling
Unknown

Electric Motor

Unknown

Satellite Receiver

Cellular Phone

Radio Receiver

Battery

Unknown

Nav System/Display/Components
Unknown

Unknown
Battery
Warning Light - SRS

Airbag (passenger)
Radio Receiver

Inoperative

Design/Less Than Expectation
Inoperative

Abnormal Operation

Leak

Abnormal Operation
Abnormal Operation

Condition-Not-Listed
Inoperative

Inoperative
Unspecified
Design/Less Than Expectation

Abnormal Operation

Unspecified

Poor reception/static
Noise-Abnormal
Noise-Abnormal
Corrosion
Inoperative
Missing/Wrong
Abnormal Operation

Vibration
MIL/Warning Light ON
Abnormal Operation

Abnormal Operation
Abnormal Operation



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

GZ¥6£000-100DL-AOL

customer cannot get am stations on radio all other functions work, another tech already put a head unit in and its still inop the service writer said that you
could barely hear the am stations and it is very crackly and when you hit the seek or scan buttons it doesn't stop on any stations

a/c does not work when turned on but will work when mag. clutch is manually turned on.

passenger air bag light wont turn to on when customer is sitting in seat

air bag light on.found evaporator drain hose cloged.water intrusion into center air bag sensor

air position cable out of adjusmet

customer states alarm keeps going off by it self

customer stated cold not get ready light on because info screen "shift to park to start vehicle" when car was in park. towed into dealership. npf when
arrived

leveling system is not working replaced both height sensors and confirmed proper operation verified both acuator works properly when installed in
another vehicle all wires are connected swap known good level sensors but it is not still working

power function inoperative. lock function is normal. cleared dtc, attempted operation. dtc immediately came back. no movement from unit. did notice
striker for rear hatch is out of adjustmnet.

oder from a/c vents

1.)in cruis conrol going up hill car start to slow down rpom  revs up then go. no codes. 2.) delay on accelerating

customer state driver side mirror, sometimes works and out of position, and when reversing mirror will not go down all the way, but passenger side will
do.

cruise contol inop. main switch ok but when setting cruise engine rpm revs up about 1000 rpms, comes back down, cruise disengages, and cruise light
flashes. resistance on actuator says open loop, spec. is 4.2 ohms or higher. wires in between actuator and cruise computer ok.

no signal

when using bluetooth the persons that hes speaking with cant hear him 85% of the time

same noise as before distortion on am 890 while turning steering wheel tone type noise heard

positive cable end

vehicle has had the bumper replaced because of a wreck. when you put it in reverse the sonar detection lights up and beeps constantly.

trip information stuck on one set of numbers.

airbag light on at all times

after driving 5 miles and turning off , let car sit for 15- 45 min has extended crank when re starting, and sometimes won't start. if you try to start again a
second time it will start right up

data list shows battery cells at .68-1.29-4.65 and 7.65 volts. customer stats the car has been sitting three months. looks to me like main batter was let to
go dead?

customer states that when he turns on the headlamps the passenger side airbag indicator lamp goes completely out, not just dim. verified against a new
vehicle on the lot and that vehicle doesnt do that, lamp stays on.

code b0111, air bag light blinking now. from 05/08/2009 was replace passenger front air bag assy. follow tsb 0252-08 with same code b0111.
customer states radio shuts off by itself radio id ad1808
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TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA

LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA

LEXUS

TOYOTA

TOYOTA

TOYOTA
TOYOTA

STRATIFF, JOSEPH
WESTON, ROBERT
DOLE, CHRISTOPHER
BROWN, DARRELL
POWELL, JAMES
CASTANEDA, JORGE
ROSIG, MARIO

SCHILL, ROBERT
YIl, HYON

CLOUD, STEPHEN
STEFANSKI, RON
CHIRINOS, JOSE

NG, CHIUN

LOR, KONG

LE, DAT
SUPABYOTIN, CHOPP
FOSTER, MICHAEL
BASSETT, CRAIG
BLAIR, RYAN
JEFFERS, ERIC
REEDER, CLIFF

BAZEL, JAMES
TEACH, TODD
HAUF, KURT

NGUYEN, KIET
TARAPILLI, JASON

w L

w < <

~

<<

~
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STRATIFF, JOSEPH
WESTON, ROBERT
DOLE, CHRISTOPHER
BROWN, DARRELL
POWELL, JAMES
CASTANEDA, JORGE
ROSIG, MARIO

SCHILL, ROBERT

YIl, HYON

CLOUD, STEPHEN
STEFANSKI, RON
CHIRINOS, JOSE

NG, CHIUN

LOR, KONG
LE, DAT

SUPABYOTIN, CHOPP
FOSTER, MICHAEL
BASSETT, CRAIG

BLAIR, RYAN

JEFFERS, ERIC
REEDER, CLIFF

BAZEL, JAMES

TEACH, TODD

HAUF, KURT

NGUYEN, KIET
TARAPILLI, JASON

DAY TOYOTA

TOYOTA-SCION OF GLADSTONE

LUV TOYOTA

FREEDOM TOYOTA/HARRISBURG

KOONS LEXUS OF WILMINGTON
SIERRA TOYOTA
ROUTE 22 TOYOTA

LEXUS OF TUCSON
LEXUS OF SILVER SPRING

ALEXANDER TOYOTA
BEAMAN TOYOTA CO.
DCH WAPPINGERS FALLS TOY.

LEXUS OF PEMBROKE PINES

KOLOSSO TOYOTA

DUBLIN TOYOTA

MOSS BROS. TOYOTA
ELGIN TOYOTA

LEXUS OF PEORIA
SHOTTENKIRK TOYOTA
LEXUS OF CHARLESTON
BEECHMONT TOYOTA, INC.

LEXUS OF TOWSON
LITHIA TOYOTA OF REDDING
MINOT CHRY & TOYOTA CNTR

355 TOYOTA
TOYOTA OF VINELAND

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
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180999 NORMAL
130422 NORMAL
117732 NORMAL

17627 NORMAL

99007 NORMAL
701424 NORMAL
354655 NORMAL

89388 NORMAL

119738 NORMAL

211508 NORMAL
74904 NORMAL
215377 NORMAL

272450 NORMAL

213155 NORMAL
707851 NORMAL
693327 NORMAL
235875 NORMAL

85311 NORMAL
178024 NORMAL
151083 NORMAL
876572 NORMAL

114399 NORMAL

193081 NORMAL

400000 NORMAL

916324 NORMAL
217994 NORMAL
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17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
18-Jul-09
18-Jul-09
13-Jul-09
13-Jul-09
14-Jul-09
14-Jul-09

15-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09

16-Jul-09

7/17/2009 9:04
7/17/2009 9:19

7/17/2009 10:21
7/17/2009 10:41

7/17/2009 10:52

7/17/2009 11:14
7/17/2009 11:32

7/17/2009 11:54
7/17/2009 12:02

7/17/2009 12:18
7/17/2009 13:11
7/17/2009 14:16
7/17/2009 14:53
7/17/2009 17:36
7/18/2009 11:26
7/18/2009 12:30
7/13/2009 16:25
7/13/2009 16:33
7/14/2009 10:28
7/14/2009 11:48

7/15/2009 6:15
7/15/2009 11:09
7/15/2009 14:08
7/15/2009 15:22

7/16/2009 15:59

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09

17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
18-Jul-09
18-Jul-09
13-Jul-09
13-Jul-09
14-Jul-09
14-Jul-09

15-Jul-09
15-Jul-09
15-Jul-09
15-Jul-09

16-Jul-09

7/17/2009 9:04
7/17/2009 9:19

7/17/2009 10:21
7/17/2009 10:41

7/17/2009 10:52

7/17/2009 11:14
7/17/2009 11:32

7/17/2009 11:54
7/17/2009 12:02

7/17/2009 12:18
7/17/2009 13:11
7/17/2009 14:16
7/17/2009 14:53
7/17/2009 17:36
7/18/2009 11:26
7/18/2009 12:30
7/13/2009 16:25
7/13/2009 16:33
7/14/2009 10:28
7/14/2009 11:48

7/15/2009 6:15
7/15/2009 11:09
7/15/2009 14:08
7/15/2009 15:22

7/16/2009 15:59

29,676
17,600

22,767
12,345

11,801

0
4,486

7,435
132,812

22,542
22,302
19,990
35,579
11,786
52,623
8,520
61,410
78,260
194,695
2,768

57,449
43,870
88,793
123,678

88,402
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NA

B1603,B1612,B1613,B1617,B1622,B1627,B1632,B1637,B1642,B1647

B1421

BO111

P0302

P0300,P3125,P3130

P3130
P1423

u0293
POA78
P3004/132

NF123,P3000,P3006

C1241

Tacoma
Corolla

RAV4
Highlander

ES350

Avalon
RAV4

ES350
Tundra

ES350
Tundra
Camry
Prius
Tundra
Sienna
RAV4
Prius
Prius
Prius
Camry HV

Prius
RX400H
Prius
Prius

RX400H

2006
2009

2007
2009

2008

2004
2009

2008
2002

2007
2008
2008
2007
2008
2006
2008
2005
2002
2002
2009

2007
2006
2004
2001

2006

5054 DEN
48007 CHI

12069 CHI

63105 EAS

13042 CHI
16044 CIN

60419 WES
45088 CAT

61905 EAS
4338 SFR
4554 LOS
4487 SFR
4195 LOS

41060 CIN

34078 CIN
4154 LOS
2021 DEN
4487 SFR

29092 NYR

22035 CHI

60407 WES

46042 PTL
4563 SFR

60448 WES
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DEN
CHI

CHI

EAS

CHI
CIN

WES
CAT

EAS
SFR
LOS
SFR
LOS
CIN

CIN

LOS
DEN
SFR
NYR

CHI
WES
PTL
SFR

WES

2 INITIATED
8 INITIATED

3 INITIATED
INITIATED

3 INITIATED

4 INITIATED
8 INITIATED

2 INITIATED
4 INITIATED

6 INITIATED
2 INITIATED
7 INITIATED
6 INITIATED
4 INITIATED
10 INITIATED
6 INITIATED
3 INITIATED
6 INITIATED
6 INITIATED
5 INITIATED

9 INITIATED
2 INITIATED
2 INITIATED
4 INITIATED

3 INITIATED

WINBOLT, RICHARD
JOHNSON, TERRY

RIETMAN, KEVIN
TEMPORARY, TECHSTREAM1_SET

LEITERMANN, RICHARD

VORE, JAYSON
HARNED, JOHN

ROSALES, ENRIQUE
MACKEY, SHANE

SPEIGHT, BRIAN
SEVIER, RAY
CHAVEZ, MIKE
TAITANO, JOSEPH
AGUILAR, MARCOS
SPARKS, VICTOR
KOHUS, ROBERT
OTIS, STEVEN
MOORE, LEE
TAITANO, JOSEPH
CERRACHIO, MICHAEL

KOCH, KYLE
VUONG, HENRY
JONES, RICHARD
JONES, LEE

MONAHAN, STEVEN

7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Vehicle Interior

7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Audio/Visual/Telematics

7/16/2009 0:00 Vehicle Interior

7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Audio/Visual/Telematics

7/16/2009 0:00 Power Source/Network
7/17/2009 0:00 Vehicle Interior

7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Audio/Visual/Telematics
7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Vehicle Interior
7/17/2009 0:00 Audio/Visual/Telematics
7/18/2009 0:00 Vehicle Interior
7/18/2009 0:00 Vehicle Interior
7/13/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Engine/Hybrid System

7/15/2009 0:00 Engine/Hybrid System
7/10/2009 0:00 Engine/Hybrid System
7/15/2009 0:00 Engine/Hybrid System
7/15/2009 0:00 Engine/Hybrid System

7/16/2009 0:00 Engine/Hybrid System
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Meter/Gauge/Display
Heating/Air Conditioning

Meter/Gauge/Display
Audio/Video

Door Lock

Meter/Gauge/Display
Audio/Video

Battery/Charging
Door Lock

Supplemental Restraint Systems
Audio/Video
Meter/Gauge/Display
Heating/Air Conditioning
Audio/Video

Supplemental Restraint Systems
Heating/Air Conditioning

Engine Control

Hybrid/Battery Control System
Cooling

Emission Control

Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System

Hybrid/Battery Control System

Unknown
Unknown

Fuel Gauge
CD Player/Changer

Unknown

Electronic Information Display
Speaker

Battery
ECU

Unknown

Radio Receiver
Speedometer/Odometer
Cooling

Radio Receiver
Airbag (side)
Fan/Blower/Air Flow
Driveability
Unknown

Coolant

Unknown

Unknown
Unknown
Unknown
Unknown

Unknown

Condition-Not-Listed
Condition-Not-Listed

Inoperative
Design/Less Than Expectation

Noise-Abnormal

Inoperative
Abnormal Operation

Abnormal Operation
Unspecified

Unspecified

Abnormal Operation
Abnormal Operation
Inoperative

Abnormal Operation
Abnormal Operation
Misses

MIL/Warning Light ON
MIL/Warning Light ON
MIL/Warning Light ON

MIL/Warning Light ON
MIL/Warning Light ON
MIL/Warning Light ON
MIL/Warning Light ON

Abnormal Operation
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customer states temp gauge freezes, won't change temp for a long time. service writer states customer was referring to ambient air temp reading from
tamp/compass display, wont' change for 45 minutes, intermittant. i need to criteria for operation. vehicle moving? reresh rate.

customer complained of fuel guage inoperative. performed active test on fuel gauge at combination meter. repair manual stated if feul input number is
not within specs for full tank, 1/2 tank, and empty tank, to replace combination meter. replace combination meter and still have same problem. wrong
information in repair manual.

this is a test

customer states the has a buzzing noise when driving. we were not able to verify this with the customer on multiple occasions and are requesting an fts
visit to verify there are no noises.

customer states that they jump started their vehicle and now the multi-information display is inoperative, as well as the odometer. i have checked all
fuses and found none were blown. unable to find anything in repair manual pertaining to the condition. i'm not sure where to go next with
troubleshooting.

sound goes muffle at times

¢/s car will not start needed to be jump start. this vehicle been back with this concern for several times. load test battery ok . parasitic draw 20/40 ma.

¢/s srs lamp comes on. found multiple srs codes, diagnosed and found evap drain clogged and water logged srs ecu and harness. fts to come and
inspect. per ditech call.
(note)at times radio turn off on it's own & at times intermittently blink w/numbers

freeway driving blows cold/cool, in town or less than 40 mph blows hot.
radio volume up and down.when cd plays and press seek knob,up or down.radio turns off.radio volume knob is also inop.at times.

blower only works on low. removed and tested motor, tested ok. removed switch and found loose pin fit at pin#6 on blower switch. repaired pin fit
came in for leaking water pump,fan brlt,throttle clean and injector service. after work done sets a p0302

¢/s check engine light on

replaced with updated pump, while purging system pump made squeeling sound twice within 10 min . any info if bad updated pumps ?

i checked the can communication at dlc 3 and it checks good , the customer states she was not out of fuel but my freeze frame data says it was . any
suggestions . thank you kyle

guest states check hybrid system on.

hybrid high voltage, info code 132

mil on and red triangle

hybrid batteries do no charge fully anymore even on a long downbhill drive. regeneration is constantly switching on and off while driving. mileage has
dropped off significantly.



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

Ge¥6£000-100DL-AOL

TOYOTA
TOYOTA

TOYOTA

LEXUS

TOYOTA
TOYOTA

LEXUS
TOYOTA

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS

TOYOTA
TOYOTA

LEXUS

WINBOLT, RICHARD
JOHNSON, TERRY

RIETMAN, KEVIN
TEMPORARY, TECHSTREAM1_SET

LEITERMANN, RICHARD

VORE, JAYSON
HARNED, JOHN

ROSALES, ENRIQUE
MACKEY, SHANE

SPEIGHT, BRIAN
SEVIER, RAY
CHAVEZ, MIKE
TAITANO, JOSEPH
AGUILAR, MARCOS
SPARKS, VICTOR
KOHUS, ROBERT
OTIS, STEVEN
MOORE, LEE
TAITANO, JOSEPH
CERRACHIO, MICHAEL

KOCH, KYLE
VUONG, HENRY
JONES, RICHARD
JONES, LEE

MONAHAN, STEVEN
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WINBOLT, RICHARD
JOHNSON, TERRY

RIETMAN, KEVIN
TEMPORARY, TECHSTREAM1_SET

LEITERMANN, RICHARD

VORE, JAYSON
HARNED, JOHN

ROSALES, ENRIQUE
MACKEY, SHANE

SPEIGHT, BRIAN
SEVIER, RAY
CHAVEZ, MIKE
TAITANO, JOSEPH
AGUILAR, MARCOS
SPARKS, VICTOR
KOHUS, ROBERT
OTIS, STEVEN

MOORE, LEE

TAITANO, JOSEPH
CERRACHIO, MICHAEL

KOCH, KYLE

VUONG, HENRY
JONES, RICHARD

JONES, LEE

MONAHAN, STEVEN

BOULDER TOYOTA-SCION
SMART TOYOTA

PLANET TOYOTA

RALLYE LEXUS

KOKOMO TOYOTA
TOYOTA OF HOPKINSVILLE

KEYES LEXUS
WARRENTON TOYOTA

LEXUS OF ROCKVILLE

FREMONT TOYOTA

JOHN ELWAY'S CROWN TOYOTA
TOYOTA VACAVILLE

TOYOTA CENTRAL, LTD.
TOYOTA KNOXVILLE
BEECHMONT TOYOTA, INC.
TOYOTA OF NORTH HOLLYWOOD
DESERT TOYOTA OF TUCSON
TOYOTA VACAVILLE

GATEWAY TOYOTA

MAPLEWOOD TOYOTA
LEXUS OF GLENDALE
TOYOTA OF PUYALLUP
TOYOTA MARIN

LEXUS OF STEVENS CREEK

QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid
QAHybrid

QAHybrid
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360567 NORMAL
323984 NORMAL

292746 NORMAL

123456789 NORMAL

339170 NORMAL

128717 NORMAL
72247 NORMAL

31297 NORMAL
10133 NORMAL

863072 NORMAL
667153 NORMAL
701734 NORMAL
410295 NORMAL
185817 NORMAL
604472 NORMAL
877215 NORMAL
559831 NORMAL
320311 NORMAL
409801 NORMAL
582150 NORMAL

468618 NORMAL

58650 NORMAL
416869 NORMAL
361617 NORMAL

37525 NORMAL



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

8¢¥6£000-100DL-AOL

QAHybrid
QAHybrid
QAHybrid

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

w < <

WYY

w KL < w K <<

< <<

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

PTL
LOS
LOS

LOS
SFR
CHI
WES
LOS
LOS
Sou
CIN
WES

BOS
WES
LOS
CEN

LOS

PTL

LOS
DEN
BOS
LOS

SFR
CAT
BOS

EAS
WES

TA091980204
TA091980262
TA091980353

TA091940096
TA091940122
TA091940124
TA091940170
TA091940379
TA091940387
TA091950056
TA091950116
TA091950161

TA091950189
TA091950200
TA091950206
TA091950259

TA091950327

TA091950347
TA091950384
TA091950388
TA091960003
TA091960085

TA091960135
TA091960192
TA091960240

TA091960247
TA091960341

JTDKB20U383343932
JTEDW21A070022167
JTDKB20UX83392710

JTEDS41A182038892
JTEBT17R138001394
5TFRM5F14AX003288
JTHBK262865019266
3TMKU72N99M022314
4T1BK36B97U203934
JTHBL46F985054834
JTMBD33V065030018
JTHBE262765011182

5TEUU42NX62297583
JTHBK262062008795
JTEDS43A182015724
JTHBH96S665011318

4T1BK36B77U169105

4T1BK36BX7U183080
1NXBR32E082945863
JTLKE50E691082279

JTMBF32Vv595002330
JTEBU11F670023164

4T1BK36B95U044376
5TEMUS2N172383520
2T1BU40E89C170741

2T2HK31U69C133294
JTHBH96S765036180
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17-Jul-09
17-Jul-09
17-Jul-09

13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09

14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09

14-Jul-09

14-Jul-09
14-Jul-09
14-Jul-09
15-Jul-09
15-Jul-09

15-Jul-09
15-Jul-09
15-Jul-09

15-Jul-09
15-Jul-09

7/17/2009 11:20
7/17/2009 12:42
7/17/2009 17:42

7/13/2009 8:20
7/13/2009 8:55
7/13/2009 8:56
7/13/2009 10:09
7/13/2009 16:28
7/13/2009 17:02
7/14/2009 7:05
7/14/2009 8:34
7/14/2009 9:44

7/14/2009 10:38
7/14/2009 10:54
7/14/2009 11:03
7/14/2009 12:07

7/14/2009 13:46

7/14/2009 14:09
7/14/2009 16:32
7/14/2009 17:13
7/15/2009 5:12
7/15/2009 8:38

7/15/2009 9:48
7/15/2009 11:15
7/15/2009 12:30

7/15/2009 12:45
7/15/2009 16:11

17-Jul-09
17-Jul-09
17-Jul-09

13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09
13-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09

14-Jul-09
14-Jul-09
14-Jul-09
14-Jul-09

14-Jul-09

14-Jul-09
14-Jul-09
14-Jul-09
15-Jul-09
15-Jul-09

15-Jul-09
15-Jul-09
15-Jul-09

15-Jul-09
15-Jul-09

7/17/2009 11:20
7/17/2009 12:42
7/17/2009 17:42

7/13/2009 8:20
7/13/2009 8:55
7/13/2009 8:56
7/13/2009 10:09
7/13/2009 16:28
7/13/2009 17:02
7/14/2009 7:05
7/14/2009 8:34
7/14/2009 9:44

7/14/2009 10:38
7/14/2009 10:54
7/14/2009 11:03
7/14/2009 12:07

7/14/2009 13:46

7/14/2009 14:09
7/14/2009 16:32
7/14/2009 17:13
7/15/2009 5:12
7/15/2009 8:38

7/15/2009 9:48
7/15/2009 11:15
7/15/2009 12:30

7/15/2009 12:45
7/15/2009 16:11

32,577
61,656
7,335

20,580
46,517
10
84,272
785
39,480
39,002
73,218
43,637

29,933
49,425
35,933
31,803

64,301

49,606
41,162
6,185
5,895
31,527

36,452
29,600
13,339

9,941
44,199
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P0300,P0301,P0302,P0303,P0304,P3193

POAOF,P3190,P3191,P3193
P3102

P2447

P0306

P0303,P0304
P0300,P0301,P0302,P0304

P0300,P0302,P0305,P0306

P0751

P0015

P0335,P0339

P0352
P0171,P0174

P0751

Prius

Highlander HV

Prius

Highlander
4Runner
Tundra
1S250
Tacoma
Avalon
LS460
RAV4
1S350

Tacoma
1S250
Highlander
GS300

Avalon

Avalon
Corolla

xB

RAV4

FJ Cruiser

Avalon
Tacoma
Corolla

RX350
GS300

2008
2007
2008

2008
2003
2010
2006
2009
2007
2008
2006
2006

2006
2006
2008
2006

2007

2007
2008
2009
2009
2007

2005
2007
2009

2009
2006

36007 PTL
4167 LOS
4247 LOS

4356 LOS
4072 SFR
12125 CHI
60404 WES
4315 LOS
4038 LOS
64130 SOU
21074 CIN
60443 WES

38026 BOS
60402 WES

4136 LOS
62101 CEN

4135 LOS

11035 PTL
4250 LOS
2016 DEN

20132 BOS
4353 LOS

4454 SFR
37149 CAT
20125 BOS

61905 EAS
60402 WES
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PTL
LOS
LOS

LOS
SFR
CHI
WES
LOS
LOS
Sou
CIN
WES

BOS
WES
LOS
CEN

LOS

PTL

LOS
DEN
BOS
LOS

SFR
CAT
BOS

EAS
WES

5 INITIATED
3 INITIATED
6 INITIATED

6 INITIATED
7 INITIATED
6 INITIATED
1 INITIATED
2 INITIATED
3 INITIATED
5 INITIATED
1 INITIATED
4 INITIATED

3 INITIATED
2 INITIATED
5 INITIATED
2 INITIATED

7 INITIATED

7 INITIATED
2 INITIATED
1 INITIATED
4 INITIATED
9 INITIATED

1 INITIATED
6 INITIATED
4 INITIATED

6 INITIATED
2 INITIATED

HENNINGS, ERIC
WILLIAMS, DUSTIN
CUTTS, SHAWN

CHATTERTON, TOM
BREWER, JUSTIN
WALKER, KENNETH
HORNACEK, JAY
MIZUOCHI, MIYOSHI
EUBANKS, MARK
BREWER, DAVID
HUSKINS, MICHAEL
HERNANDEZ, DANIEL

DECORTE, SCOTT
KING, FRANK
CANNON, JASON
MORRIS, FRANK

DUMAS, ROBERT

BRIGGS, ERIC
ORTIZ, JULIO

WINN, NATHAN
MOSICHUK, MARK
FLORES, FRANCISCO

JENSEN, RON
EYNON, BEN
SPOONER, BRIAN

SOLAN, LARRY
JERSEY, ROBERT

7/16/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Engine/Hybrid System

7/9/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/10/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Drivetrain
7/14/2009 0:00 Engine/Hybrid System

7/14/2009 0:00 Drivetrain
7/14/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Drivetrain

7/7/2009 0:00 Engine/Hybrid System

7/10/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Engine/Hybrid System
7/14/2009 0:00 Drivetrain

7/15/2009 0:00 Engine/Hybrid System
7/15/2009 0:00 Engine/Hybrid System

7/9/2009 0:00 Engine/Hybrid System
7/15/2009 0:00 Engine/Hybrid System
7/15/2009 0:00 Engine/Hybrid System

7/7/2009 0:00 Drivetrain
7/15/2009 0:00 Drivetrain
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Engine Control
Engine Mechanical
Engine Control

Engine Mechanical
Engine Mechanical
Emission Control
Engine Mechanical
Engine Control
Engine Control
Engine Control
Transfer/4wd/Awd
Engine Mechanical

Manual Transmission/Transaxle
Engine Control

Engine Mechanical

Automatic Transmission/Transaxle

Engine Mechanical

Engine Mechanical

Fuel System

Manual Transmission/Transaxle
Engine Mechanical

Engine Control

Engine Control
Engine Control
Emission Control

Drive Shaft/Propeller Shaft
Automatic Transmission/Transaxle

Driveability
Unknown
ECU

Fluid

Unknown
Unknown
Unknown

ECU

Ignition System
Driveability
Unknown
Unknown

Clutch
Driveability
Unknown
Shift Function

Unknown

Unknown
Unknown
Unknown
Unknown
Driveability

Ignition System
Unknown
Catalytic Converter

Unknown
Unknown

Misses
Stalls/Quits
MIL/Warning Light ON

Leak

Engine Knock
Unspecified

Misses

MIL/Warning Light ON
Abnormal Operation
Hesitation/Stumble
Noise-Abnormal
Starting-No start

Noise-squeak/rattles
Misses
Noise-Abnormal
Abnormal Operation

Engine Knock

MIL/Warning Light ON
Abnormal Operation
Noise-Abnormal
Inoperative
Hesitation/Stumble

Abnormal Operation
MIL/Warning Light ON
Abnormal Operation

Comfort/feel
MIL/Warning Light ON
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customer states that vehicle died while driving then restarted and is running rough.the codes were retrieved fuel added to vehicle(5 gal)codes clearedf
then test drive revealed vehicle to have missfire condition unable to fault any single cyl. moves from cyl. to cyl randomley

this is a third time repair. the first time is the vvt-i oil line. the second time is the front timing cover. the third time, which is now, the valve cover gasket.
residual still seeping from the bell-housing. cleaning engine and test drive vehicle and check for any more leaks.
engine hot truck has posibale engine noise in left two front cylinders. noise can go away by removing fuel injector or coil power wires.

custmer brought in with no mil on and no code stord.

costomer states car turns off when driving.test drove and could not duplicate.

¢/s that vehicle loses power when slowing down and then accelerating.

high pitch noise (buzz) from rear diff area-coupler.

wont run ,droped #4 valve into cylinder,damaged piston & head wont run,droped # 4 intake valve into cylinder,damaged cylinder & head

vehicle has a squeal from the transmission that was diagnosed as the throwout bearing. upon removal of the tranny the bearing retainer was severly
scored, and uneven finger wear on the pressure plate. the service manager belives it is ok to sand the retainer smooth and re-install the bearing.
check engine light on. missfire when rpm returns to idle.

guest states on cold start there is a clicking noise like low oil and when driving it lasts for 3 min.

shift solenoid "a" performance or stuck off

vehicle came in with noisy engine (towed). insp vehicle found valve cover bank 2 was broken and cracked reomen found intake cam gernaded through
cover. no oil on arrival. removed engine found metal in pan

customer states mil light came on. performend inspection per tsbh 0094-09 removed valve covers and inspected called fts told to change oil and drive
due to no signs of damage. drove 20 min in check mode no return of code

no start no dtc

has slight countershaft noise while driving

please tell me why the vvti gear broke open  thanks

customer states check engine light is on, car is jerking and has a misfire.

miss fire ing coil. moved spark plugs and coil . miss fire followed the spark plug the first time. changed the plugs. miss fire returned after back to coil .
moving the coil back to factory spot. will recheck

checked for a vaccum leak,checked maf,checked fuel pressure less than specs. ordered a fuel pump.

customer states that his car rides rough since new.we have checked and roadforced balanced tires.we lowered the tire presure from 35 psi to 32
psi.there has never been a abnormal ride that we could feel.only normal road feel.customer requests a fts to drive car and make sure it is normal.
customer states warning light on. p0751 is a history code.
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TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS
TOYOTA
TOYOTA
LEXUS
TOYOTA
LEXUS

TOYOTA
LEXUS
TOYOTA
LEXUS

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

LEXUS
LEXUS

HENNINGS, ERIC
WILLIAMS, DUSTIN
CUTTS, SHAWN

CHATTERTON, TOM
BREWER, JUSTIN
WALKER, KENNETH
HORNACEK, JAY
MIZUOCHI, MIYOSHI
EUBANKS, MARK
BREWER, DAVID
HUSKINS, MICHAEL
HERNANDEZ, DANIEL

DECORTE, SCOTT
KING, FRANK
CANNON, JASON
MORRIS, FRANK

DUMAS, ROBERT

BRIGGS, ERIC
ORTIZ, JULIO

WINN, NATHAN
MOSICHUK, MARK
FLORES, FRANCISCO

JENSEN, RON
EYNON, BEN
SPOONER, BRIAN

SOLAN, LARRY
JERSEY, ROBERT

w < <

WYY

w KL < w K <<

< <<



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

S¥¥6£000-100DL-AOL

HENNINGS, ERIC
WILLIAMS, DUSTIN
CUTTS, SHAWN

CHATTERTON, TOM
BREWER, JUSTIN
WALKER, KENNETH
HORNACEK, JAY
MIZUOCHI, MIYOSHI
EUBANKS, MARK
BREWER, DAVID
HUSKINS, MICHAEL
HERNANDEZ, DANIEL

DECORTE, SCOTT

KING, FRANK

CANNON, JASON
MORRIS, FRANK

DUMAS, ROBERT

BRIGGS, ERIC

ORTIZ, JULIO

WINN, NATHAN
MOSICHUK, MARK
FLORES, FRANCISCO

JENSEN, RON
EYNON, BEN

SPOONER, BRIAN

SOLAN, LARRY
JERSEY, ROBERT

WHEELER TOYOTA-SCION
THOUSAND OAKS TOYOTA
TOYOTA OF ORANGE

TOYOTA PLACE

HANSEL TOYOTA

FORT'S TOYOTA OF PEKIN
LEXUS CARLSBAD

MARINA DEL REY TOYOTA
HAMER TOYOTA

LEXUS OF NASHVILLE- NORTH
TRAVERSE MOTORS TOYOTA
MOTOR CITY LEXUS OF

BALISE TOYOTA OF WARWICK
LONGO LEXUS

LONGO TOYOTA

MEADE LEXUS OF SOUTHFIELD

[-10 TOYOTA

TETON TOYOTA

CARSON TOYOTA

BIG 2 TOY SCION/CHANDLER
BOCH TOYOTA SOUTH
TOYOTA CHULA VISTA

MAGNUSSEN'S TOY/PALO ALTO
BOBBY RAHAL TOYOTA
ROUTE 44 TOYOTA

LEXUS OF ROCKVILLE
LONGO LEXUS

QAHybrid
QAHybrid
QAHybrid

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
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18105 NORMAL
562203 NORMAL
97745 NORMAL

28332 NORMAL
58134 NORMAL
103086 NORMAL
319188 NORMAL
442903 NORMAL
56765 NORMAL
94495 NORMAL
119097 NORMAL
464197 NORMAL

113413 NORMAL
63303 NORMAL
31608 NORMAL
94152 NORMAL

229531 NORMAL

114136 NORMAL
305255 NORMAL
705483 NORMAL
374391 NORMAL

78844 NORMAL

379221 NORMAL
67080 NORMAL
413871 NORMAL

862090 NORMAL
63627 NORMAL
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QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

< <<

~

w

WYY

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

EAS
NYR
PTL

NYR
CHI
NYR

CHI

SFR

LOS
PTL
KCY
BOS
CIN
CIN

CAT

NYR
DEN
Sou
LOS
EAS
BOS
CIN

PTL

SFR

TA091970014
TA091970089
TA091970103

TA091970105
TA091970106
TA091970157

TA091970190

TA091970245

TA091970257
TA091970304
TA091980009
TA091980017
TA091980042
TA091980070

TA091980098

TA091980170
TA091980220
TA091980224
TA091980240
TA091980259
TA091980264
TA091980270
TA091980279
TA091980354

JTHBE262965008865
5TEUU42N162181303
5TFST54167X001199

S5TEHN72N14Z2377691
1NXBR30E67Z2905840
2T1BR32E55C375078

1NXBU40E79Z060830

4T1BK46KX7U500202

JTDBL40ES99077099
5TBDV581375463408
1NXBU40E692021517
4T1BK46K78U576591
2T1BR30E97C724152
JTDBT923171050700

2T1BU40E79C020443

S5TEWN72N222049586
5TFRV54178X049756
JTHCK262762005123
5TFRM5F11AX003622
2T2HK31U88C081178
4T1BK36BX5U051532
5TBDV581285491184
5TEUU42N182535615
5TDZK23CX8S100490
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16-Jul-09
16-Jul-09
16-Jul-09

16-Jul-09
16-Jul-09
16-Jul-09

16-Jul-09

16-Jul-09

16-Jul-09
16-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09

17-Jul-09

17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09

7/16/2009 5:51
7/16/2009 8:48
7/16/2009 9:09

7/16/2009 9:12
7/16/2009 9:12
7/16/2009 11:14

7/16/2009 11:52

7/16/2009 13:20

7/16/2009 13:47
7/16/2009 16:00
7/17/2009 5:59
7/17/2009 6:18
7/17/2009 7:14
7/17/2009 8:06

7/17/2009 8:36

7/17/2009 10:33
7/17/2009 11:45
7/17/2009 11:52
7/17/2009 12:06
7/17/2009 12:38
7/17/2009 12:46
7/17/2009 13:06
7/17/2009 13:15
7/17/2009 18:13

16-Jul-09
16-Jul-09
16-Jul-09

16-Jul-09
16-Jul-09
16-Jul-09

16-Jul-09

16-Jul-09

16-Jul-09
16-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09

17-Jul-09

17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09
17-Jul-09

7/16/2009 5:51
7/16/2009 8:48
7/16/2009 9:09

7/16/2009 9:12
7/16/2009 9:12
7/16/2009 11:14

7/16/2009 11:52

7/16/2009 13:20

7/16/2009 13:47
7/16/2009 16:00
7/17/2009 5:59
7/17/2009 6:18
7/17/2009 7:14
7/17/2009 8:06

7/17/2009 8:36

7/17/2009 10:33
7/17/2009 11:45
7/17/2009 11:52
7/17/2009 12:06
7/17/2009 12:38
7/17/2009 12:46
7/17/2009 13:06
7/17/2009 13:15
7/17/2009 18:13

47,083
60,013
11,646

86,700
21,562
46,227

8,813
77,538

8,386
29,254
72,321
31,902
51,253
64,298

14,806

59,741
10,232
40,416

29
16,307
59,123
25,861
13,986
11,471
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P0705
P2441,P2445,P2447

P0456
P0136
P0353
B2780,82799,C1241,U0100,U0129

P0352

P0139,P0159

U101
P0421

P0302
P2447

P0456

1S350
Tacoma
Tundra

Tacoma
Corolla
Corolla

Corolla
Camry

Corolla
Tundra
Corolla
Camry
Corolla
Yaris

Corolla

Tacoma
Tundra
1S250
Tundra
RX350
Avalon
Tundra
Tacoma
Sienna

2006
2006
2007

2004
2007
2005

2009

2007

2009
2007
2009
2008
2007
2007

2009

2002
2008
2006
2010
2008
2005
2008
2008
2008

60702 EAS
31024 NYR
46087 PTL

31158 NYR
48039 CHI
29073 NYR

13033 CHI

4039 SFR

4636 LOS
11030 PTL
26026 KCY
20051 BOS
41040 CIN
34078 CIN

37157 CAT

31088 NYR
27017 DEN
64104 SOU

4109 LOS
61905 EAS
20130 BOS
41040 CIN
46095 PTL

4338 SFR
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EAS
NYR
PTL

NYR
CHI
NYR

CHI

SFR

LOS
PTL
KCY
BOS
CIN
CIN

CAT

NYR
DEN
Sou
LOS
EAS
BOS
CIN

PTL

SFR

5 INITIATED
6 INITIATED
2 INITIATED

6 INITIATED
7 INITIATED
5 INITIATED

4 INITIATED

5 INITIATED

1 INITIATED
6 INITIATED
5 INITIATED
4 INITIATED
9 INITIATED
6 INITIATED

8 INITIATED

10 INITIATED
3 INITIATED
5 INITIATED
5 INITIATED
6 INITIATED
3 INITIATED
9 INITIATED
6 INITIATED
2 INITIATED

POWELL, JAMES
COONS, JOSHUA
MARTIN, TERRY

CHURCH, DAVID
JANSEN, TIM
WARREN, HOWARD

JOHNSON, MICHAEL
GONZALEZ, BENIGNO

BARAHONA, SANTOS
MILLARD, SAMUEL
WHITE, MIKE
CABRAL, TREVOR
CLOUD, STEPHEN
BROWN, RANDALL

SPITHALERII, DAVID

MUSHYNSHY, DAVID
ELGARICO, PONCE
CRABTREE, JOE
MORALES, JOSE
MACCOW, MICHAEL
BRADY, SHAWN
WILDER, LYNN

LEITE, THOMAS
LATTANAPHOM, SUTHEP

5/14/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Engine/Hybrid System

7/13/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Engine/Hybrid System

7/16/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Engine/Hybrid System

7/16/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Drivetrain

7/17/2009 0:00 Engine/Hybrid System

7/17/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Drivetrain
7/16/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Engine/Hybrid System
6/22/2009 0:00 Engine/Hybrid System
7/13/2009 0:00 Drivetrain
7/17/2009 0:00 Drivetrain
7/17/2009 0:00 Drivetrain
7/17/2009 0:00 Engine/Hybrid System
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Engine Mechanical
Engine Control
Emission Control

Emission Control
Engine Control
Engine Control

Engine Control
Engine Control

Engine Control

Engine Control

Engine Control

Engine Control

Emission Control

Manual Transmission/Transaxle

Engine Control

Engine Control

Axle/Differential

Engine Control

Emission Control

Cooling

Automatic Transmission/Transaxle
Axle/Differential

Automatic Transmission/Transaxle
Fuel System

Unknown
Unknown
Unknown

Charcoal Canister
Unknown
Ignition System

Unknown
Driveability

Unknown

ECU

ECU

Unknown

Catalytic Converter
Shifter/Shift Knob

Driveability

ECU
Axle/Hub
Driveability
Unknown
Radiator

Shift Function
Axle/Hub
Shift Function
Unknown

Engine Knock
MIL/Warning Light ON
Unspecified

Abnormal Operation
MIL/Warning Light ON
Unspecified

Starting-No start
MIL/Warning Light ON

Inoperative
MIL/Warning Light ON
Abnormal Operation
Abnormal Operation
Abnormal Operation
Noise-squeak/rattles

Abnormal Operation

Abnormal Operation
Noise-Abnormal
MIL/Warning Light ON
Inoperative

Leak

Vibration

Leak

Comfort/feel

Leak
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vehicle hade head gaskets replaced. came in with what appeared to be lifter noise in #6 cylinder.replaced lifters in #6 cylinder.noise found to be coming
from # 6 rist pin.

mili mesage

secondary air injection sys. switching valve stuck closed b1.....and secondary air injection sys. pump stuck off b2

intermitant codep0456 replaced filler tube cannister and hose cust went 3700 miles and two months now on again passed monitor before being released
vehicle had p0136. bank 1 sensor 2 was replaced, the code came back a week later.

vehicle has been in a major accident. when trying to start starter clicks but engine doesn't turn over. when you shut off the key lights on the combination
meter stay on and the starter solenoid continues. if you shift through the gears then it will stop. i'm just wondering if there are any cases like this. it may
be going back to the body shop. they did $10,000 worth of repairs so far.

p0352 was set at 70mph,prior to insp.cleared code, test drove in check mode codes p0352, p0354 came on as pending codes.cleared codes, swaped
coils 2 to 6 test drove again codes p0356.p0300,p0301,p0302,p0303.p0304,p0305 & p0306came back as pending codes.

battery was replaced on 06/09/09 and return todaty with no start condition,battery failed again, recharged and rtest, it did pass, parasitic with alrm
installed 45ma without alrm 29ma. do you know if there is anything else that may be afecting charging system?

mil light on

checked for exhaust leaks=ok. checked af sensor and 02 sensor operation (forced system lean/rich)=ok.

2nd time in for squeak in shfter assy. also, a tech here owns a yaris and his does it too! we lubed shift levers and it comes right back

vehicle will not shut off. has already been a case for this but i was told to close it. this time it took 17 days and 832 miles to happen to cust. see previous
case. will contact fts

no dtc's. while driving between 2200-3000rpm, vehicle will stall and catch itself. engine actually shuts down, manual transmission catches as engine
braking, and then engine will catch itself and restart. happens foe a split second, Oor as much as 2-3 seconds. all b+ signals to ecm, injectors, sensors
check out ok w/o hickup. mrel checks ok, igsw checks ok, fc never changes. when viewing injectors backprobed at ecm w/ occiliscope, injectors sputter
and shut off when engine shuts down, then duration will increase (50+% duty cycle) when driver regains control of engine.

rr bearing making noise

cust. states car misses.has no power

p2447 air pump stuck off

radiator leak car driven until it would not run anymore. engine is destroyed severely overheated fts to inspect.

veh shutters at 30mph

inspected front diff assembly found leak in case seam

shudders on take off @down shift 60 to 45 mph

mil on with dtc p0456.
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LEXUS
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
LEXUS

TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

POWELL, JAMES
COONS, JOSHUA
MARTIN, TERRY

CHURCH, DAVID
JANSEN, TIM
WARREN, HOWARD

JOHNSON, MICHAEL
GONZALEZ, BENIGNO

BARAHONA, SANTOS
MILLARD, SAMUEL
WHITE, MIKE
CABRAL, TREVOR
CLOUD, STEPHEN
BROWN, RANDALL

SPITHALERII, DAVID

MUSHYNSHY, DAVID
ELGARICO, PONCE
CRABTREE, JOE
MORALES, JOSE
MACCOW, MICHAEL
BRADY, SHAWN
WILDER, LYNN

LEITE, THOMAS
LATTANAPHOM, SUTHEP

< <<

~

w

WYY
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POWELL, JAMES
COONS, JOSHUA
MARTIN, TERRY

CHURCH, DAVID
JANSEN, TIM
WARREN, HOWARD

JOHNSON, MICHAEL
GONZALEZ, BENIGNO

BARAHONA, SANTOS
MILLARD, SAMUEL
WHITE, MIKE
CABRAL, TREVOR
CLOUD, STEPHEN
BROWN, RANDALL

SPITHALERII, DAVID

MUSHYNSHY, DAVID
ELGARICO, PONCE
CRABTREE, JOE
MORALES, JOSE
MACCOW, MICHAEL
BRADY, SHAWN
WILDER, LYNN

LEITE, THOMAS
LATTANAPHOM, SUTHEP

KOONS LEXUS OF WILMINGTON

KINDERHOOK TOYOTA
HEARTLAND TOYOTA

DCH WAPPINGERS FALLS TOY.
ANDREW TOYOTA
LAWRENCE TOYOTA

TOM WOOD TOYOTA
MODESTO TOYOTA

POWER TOYOTA CERRITOS
PARKER TOYOTA, INC.
BELLEVUE TOYOTA-SCION
COPELAND TOYOTA
ALEXANDER TOYOTA
BEECHMONT TOYOTA, INC.

DIEHL TOYOTA OF BUTLER

BURDICK TOYOTA

FLETCHER JONES TOY/SCION
LEXUS OF KINGSPORT
TOYOTA OF GLENDORA
LEXUS OF ROCKVILLE
ORLEANS TOYOTA
ALEXANDER TOYOTA
TOYOTA OF YAKIMA
FREMONT TOYOTA

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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97649 NORMAL
25492 NORMAL
280954 NORMAL

215267 NORMAL
656168 NORMAL
592245 NORMAL

221842 NORMAL

397081 NORMAL

670296 NORMAL
338543 NORMAL

70628 NORMAL
149560 NORMAL
211633 NORMAL
876946 NORMAL

107717 NORMAL

342723 NORMAL
29165 NORMAL
55885 NORMAL

576973 NORMAL

860685 NORMAL
85078 NORMAL

211631 NORMAL

133920 NORMAL

667412 NORMAL
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QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

w KL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

KCY
WES
WES
Sou
CAT

TA091990006 JTDBR32E370110995
TA091990008 JTHBK262872044476
TA091990013 JTHBH96S5265011686
TA091990017 JTHBN96S365003458
TA091990018 JTDBL40E999058250
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18-Jul-09
18-Jul-09
18-Jul-09
18-Jul-09
18-Jul-09

7/18/2009 9:02
7/18/2009 11:15
7/18/2009 12:03
7/18/2009 13:48
7/18/2009 13:50

18-Jul-09
18-Jul-09
18-Jul-09
18-Jul-09
18-Jul-09

7/18/2009 9:02
7/18/2009 11:15
7/18/2009 12:03
7/18/2009 13:48
7/18/2009 13:50

24,553
47,161
46,762
27,626
11,046
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P0303
P0305
P0756
P0456

Corolla
1S250

GS300
GS430
Corolla

2007
2007
2006
2006
2009

26026 KCY
60448 WES
60419 WES
60905 SOU
19062 CAT
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KCY
WES
WES
Sou
CAT

5 INITIATED
3 INITIATED
2 INITIATED
3 INITIATED
3 INITIATED

WHITE, MIKE
VALLEJO, JIM
VIX, JOSE

ELLIS, ROBERT
BRONK, THOMAS

7/18/2009 0:00 Engine/Hybrid System
7/18/2009 0:00 Engine/Hybrid System
7/17/2009 0:00 Engine/Hybrid System
7/16/2009 0:00 Drivetrain

7/18/2009 0:00 Engine/Hybrid System
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Engine Control

Engine Mechanical

Engine Mechanical

Automatic Transmission/Transaxle
Emission Control

ECU

Unknown
Unknown

Shift Function
Charcoal Canister

Inoperative

Vibration
MIL/Warning Light ON
Abnormal Operation
Abnormal Operation
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runs rough after start-up. feels like wants to stall. stored tmm file. performed 3 min run

transnission slipping between gears and engage harshly in all gears.
check engine light p0456 very small evap leak performed recalibration on first repair attemp
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TOYOTA
LEXUS
LEXUS
LEXUS
TOYOTA

WHITE, MIKE
VALLEJO, JIM
VIX, JOSE

ELLIS, ROBERT
BRONK, THOMAS

w KL
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WHITE, MIKE
VALLEJO, JIM
VIX, JOSE

ELLIS, ROBERT
BRONK, THOMAS

BELLEVUE TOYOTA-SCION
LEXUS OF STEVENS CREEK
KEYES LEXUS

JM LEXUS

TOYOTA OF BOWIE

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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70686 NORMAL
37911 NORMAL
31453 NORMAL
213425 NORMAL
573023 NORMAL





