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Creation Timestamp Creation Timestamp2 Opened Date Closed Date Last Modified Timestamp Repair Mileage

27-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09
26-Aug-09
24-Aug-09

28-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09
28-Aug-09
27-Aug-09
27-Aug-09

27-Aug-09

27-Aug-09
27-Aug-09

27-Aug-09
27-Aug-09
25-Aug-09

25-Aug-09
24-Aug-09
28-Aug-09
28-Aug-09
27-Aug-09

8/27/2009 12:38
8/27/2009 7:08
8/27/2009 5:32
8/26/2009 7:34
8/26/2009 7:27
8/24/2009 5:47

8/28/2009 12:59
8/28/2009 12:10
8/28/2009 10:42

8/28/2009 7:27
8/28/2009 5:29
8/27/2009 13:51
8/27/2009 13:18

8/27/2009 13:15

8/27/2009 12:34
8/27/2009 12:24

8/27/2009 10:08
8/27/2009 6:23
8/25/2009 13:24

8/25/2009 12:02

8/24/2009 7:06
8/28/2009 12:15
8/28/2009 12:14
8/27/2009 13:52

27-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09
26-Aug-09
24-Aug-09

28-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09
28-Aug-09
27-Aug-09
27-Aug-09

27-Aug-09

27-Aug-09
27-Aug-09

27-Aug-09
27-Aug-09
25-Aug-09

25-Aug-09
24-Aug-09
28-Aug-09
28-Aug-09
27-Aug-09

8/27/2009 12:38
8/27/2009 7:08
8/27/2009 5:32
8/26/2009 7:34
8/26/2009 7:27
8/24/2009 5:47

8/28/2009 12:59
8/28/2009 12:10
8/28/2009 10:42

8/28/2009 7:27
8/28/2009 5:29
8/27/2009 13:51
8/27/2009 13:18

8/27/2009 13:15

8/27/2009 12:34
8/27/2009 12:24

8/27/2009 10:08
8/27/2009 6:23
8/25/2009 13:24

8/25/2009 12:02

8/24/2009 7:06
8/28/2009 12:15
8/28/2009 12:14
8/27/2009 13:52

36,785
9,150
2,595

908

49,114

20,693

46,017
25,175
18,852

99,344
24,727
44,410

1,567

26,541

48,807
21,843

48,516
47,008
29,158

42,186
65
153,553
45
27,207
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Dtc Code

P0500
B1821

C1247
B1650

POAO8

P0441,P0442,P0446

P0138

Model Name

Prius
Camry
Avalon
RAV4
Camry
Prius

Avalon
Camry
Avalon

Sequoia
Yaris
Tacoma
Venza

Prius

4Runner
Prius

XA
Corolla
Solara

RAV4

Sienna
Sienna
Avalon
Tundra

2005
2009
2009
2006
2007
2007

2007
2007
2006

2003
2008
2006
2009

2008

2005
2005

2005
2004
2007

2007
2010
2001
2005
2007

28029 BOS
20113 BOS
28012 BOS
20114 BOS
20129 BOS
20122 BOS

19063 CAT
45040 CAT
37133 CAT

19060 CAT
45009 CAT
37112 CAT
19068 CAT

45062 CAT

37173 CAT
37066 CAT

45083 CAT
37167 CAT
37155 CAT

19060 CAT
45050 CAT
12069 CHI
13072 CHI
12112 CHI

BOS
BOS
BOS
BOS
BOS
BOS

CAT
CAT
CAT

CAT
CAT
CAT
CAT

CAT

CAT
CAT

CAT
CAT
CAT

CAT
CAT
CHI
CHI
CHI

Model Year Dealer Code Region Short Name Region Short Name2 District Code
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Sub Component Desc

Smart Key/Card

Security Remote

Unknown

Unknown

Driveability

Nav System/Display/Components

Unknown
Shift Function
Airbag (driver)

Warning Light - ABS
Warning Light - SRS
ECU

Cellular Phone

Unknown

Unknown
Immobilizer

Charcoal Canister
Sunroof/Wind Deflector
Speaker

Driveability
Power Seats
Locks
Unknown
Cellular Phone

Condition Desc

Inoperative

Unspecified

Unspecified

Noise-wind noise/whistle
Unspecified

Abnormal Operation

Abnormal Smell
Inoperative
Abnormal Operation

MIL/Warning Light ON
MIL/Warning Light ON
Missing/Wrong

Design/Less Than Expectation

Condition-Not-Listed

Noise-Abnormal
Abnormal Operation

Abnormal Operation
Abnormal Operation
Abnormal Operation

MIL/Warning Light ON
Abnormal Operation
Inoperative

Engine Knock
Abnormal Operation
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Case Condition

customer lost all keys. got new key from other dealer. they programmed immobolizer part of key but could not programmed smart key. performed smart
key reset, still will not program.

vehicle locks on its own...

training case

training case

¢/s mpg computer freezes at 49.8 and states that fuel gauge when gauge gets to half afterthat it drops to fast.

found no dtc's. sulfer smell on accel. had been inspected prior for same smell and slugish performance by another tech. freeze frame parameters are
unavailable until next visit.

vehicle has no forward,reverse, or park holding.grinds when put into park.

c¢.s.- brake warning light comes on. code ¢1247 stored. problem is intermittent. customer has been in multiple times. skid control ecu, brake booster,
master cylinder have all been replaced. wiring harness wires from stroke signal to ecu have been replaced. wires were replaced with non-shielded wires.
no freeze frame data stored when code is set. found intermittent voltage spike in booster output signal (4.78v). reference voltage is normal at 5.05v.
seems to trigger when vehicle is driven at least 13 miles at any one time. all components and repairs have been done seperately. customer has come
back in intervals of 8 mos. and 20k miles for the same problem. no files to attach, no freeze frame data.

srs light "on" b1650 - could not access occupant classification ecu thru techstream

no check eng orstart

other caller can not hear your voice or distorted

p0a08 dc/dc converter ckt/problem i beleave is with the aux battery tested battery bad replace replaced the aux battery problem has not returned
performend the diag for this code condition pointed at the aux battery

left front damage to vehicle..body shop replaced steering knuckle and bearing. customer returned with bearing noise from left front. replaced bearing a
second time, noise gone for approx. 20 miles. customer returned with bearing noise from left front again.

check engine light on , previous repairs included new gas cap ,filler neck ,and charcoal canister tested system for leaks with smoke machine and also
soapy water no leaks can be found

every thing works fine except the aux jack only plays sound out of the left side

vehicle is setting code p0138 for oxygen sensor circuit high voltage (bank 1 sensor 2). that sensor has been replaced and is working properly at this time.
memory has been reset and code is still coming back.

the left rear fold seat jams in mid motion on down ward movement.

in the morning hearing ticking noise until warm for about a mile
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Suggestion Repair Division Name Creator Name

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

CLARK, SCOTT

GRAF, ERIC

SIMONE, DAVID

KICZA, TIMOTHY
KIBARIAN, ERVANT
RODRIQUES, KENNETH

PEYTON, SPENCER
ANDREWS, JAMES
SMITH, CODY

LAYSON, REYNALDO
DEGUZMAN, JOMMEL
CLARK, CHARLES
CHALUPA, JOHN

AKERS, JAMIE

CONKLIN, DAVE
CASSIDY, ROY

BURGEE, WADE
MARTIN, TODD
RIZZOJR, PHILLIP

DOLAN, TIMOTHY
TACARAYA, VLADIMIR
RIETVELD, STEVEN
JOHNSON, BRANDON
GUTIERREZ, MANUEL

Original Owner Dealer Tech Initiated Dealer Tech Name

w

< <<

w K <<

< <<

w KL

CLARK, SCOTT

GRAF, ERIC

SIMONE, DAVID

KICZA, TIMOTHY
KIBARIAN, ERVANT
RODRIQUES, KENNETH

PEYTON, SPENCER
ANDREWS, JAMES
SMITH, CODY

LAYSON, REYNALDO
DEGUZMAN, JOMMEL
CLARK, CHARLES
CHALUPA, JOHN

AKERS, JAMIE

CONKLIN, DAVE
CASSIDY, ROY

BURGEE, WADE
MARTIN, TODD
RIZZOJR, PHILLIP

DOLAN, TIMOTHY
TACARAYA, VLADIMIR
RIETVELD, STEVEN
JOHNSON, BRANDON
GUTIERREZ, MANUEL
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Dealer Name

TOYOTA OF KEENE

TOYOTA OF WELLESLEY
GRAPPONE TOYOTA

ACTON TOYOTA OF LITTLETON
IRA TOYOTA

TOYOTA OF BRAINTREE

DARCARS TOY. OF FREDERICK
MILLER TOYOTA
FREDERICK TOYOTA

LAUREL TOYOTA
CHECKERED FLAG TOYOTA
DEL TOYOTA

KOONS EASTON TOYOTA

PRIORITY TOYOTA

SUPERIOR TOYOTA
ARDMORE TOYOTA

LEESBURG TOYOTA
FREEDOM TOYOTA
AUBREY ALEXANDER TOYOTA

LAUREL TOYOTA

KOONS TYSONS TOYOTA
PLANET TOYOTA
TOYOTA OF RICHMOND

DAVE MUNGENAST ALTON TOY.

Qa Department Name Cause Component Desc Cause Sub Comp Desc Cause Condition Desc

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain
QAElectrical

QAChassis
QAElectrical
QAPowertrain
QAElectrical

QAHybrid

QAChassis
QAElectrical

QAPowertrain
QABody
QAElectrical

QAPowertrain
QAElectrical
QABody
QAPowertrain
QAElectrical
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Repair Order Num Ta Case Priority

465772 NORMAL
196610 NORMAL
198446 NORMAL
1 NORMAL
1 NORMAL
201806 NORMAL

222760 NORMAL
443149 NORMAL
554105 NORMAL

588092 NORMAL
710647 NORMAL
411036 NORMAL

20093 NORMAL

440821 NORMAL

231828 NORMAL
819111 NORMAL

129913 NORMAL
107271 NORMAL
279149 NORMAL

588989 NORMAL
18234 NORMAL
295737 NORMAL
97731 NORMAL
39317 NORMAL
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27-Aug-09

27-Aug-09
27-Aug-09

27-Aug-09
26-Aug-09
26-Aug-09
26-Aug-09
24-Aug-09
24-Aug-09
24-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09

28-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09

26-Aug-09
26-Aug-09
26-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09
28-Aug-09

28-Aug-09

8/27/2009 13:10

8/27/2009 12:23
8/27/2009 10:28

8/27/2009 7:05
8/26/2009 13:15
8/26/2009 9:18
8/26/2009 5:14
8/24/2009 15:08
8/24/2009 7:47
8/24/2009 6:26
8/28/2009 12:06
8/28/2009 11:24

8/28/2009 9:22

8/28/2009 8:09
8/27/2009 14:49
8/27/2009 14:42

8/27/2009 8:30

8/26/2009 13:19
8/26/2009 6:48
8/26/2009 5:22

8/25/2009 13:47

8/25/2009 13:45
8/25/2009 7:47
8/25/2009 7:30
8/25/2009 7:21

8/28/2009 15:24

8/28/2009 9:06

27-Aug-09

27-Aug-09
27-Aug-09

27-Aug-09
26-Aug-09
26-Aug-09
26-Aug-09
24-Aug-09
24-Aug-09
24-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09

28-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09

26-Aug-09
26-Aug-09
26-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09
28-Aug-09

28-Aug-09

8/27/2009 13:10

8/27/2009 12:23
8/27/2009 10:28

8/27/2009 7:05
8/26/2009 13:15
8/26/2009 9:18
8/26/2009 5:14
8/24/2009 15:08
8/24/2009 7:47
8/24/2009 6:26
8/28/2009 12:06
8/28/2009 11:24

8/28/2009 9:22

8/28/2009 8:09
8/27/2009 14:49
8/27/2009 14:42

8/27/2009 8:30

8/26/2009 13:19
8/26/2009 6:48
8/26/2009 5:22

8/25/2009 13:47

8/25/2009 13:45
8/25/2009 7:47
8/25/2009 7:30
8/25/2009 7:21

8/28/2009 15:24

8/28/2009 9:06

19,500

6,880
10

52,189
86,034
464
1,752
8,619
35,512
27,146
33,249
58,965

81,229

51,909
36,048
7,243
5,598

75,408
3,950
7,052
3,136

11,479
9,452

15,336

11,360

11,058

22,475
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P0014

P1423
P1421,P1423

P1423

P1423
NONE

Prius

Prius
Tundra

Camry
Avalon

tC

Camry HV
Camry HV
RAV4
RAV4
Highlander
Camry

Highlander

Yaris
Tundra
Camry
Camry HV

Camry HV
Camry HV
Tundra
Sienna
Tacoma
Highlander HV
Camry

FJ Cruiser
4Runner

Camry HV

2008

2009
2010

2005
2005
2009
2009
2009
2007
2007
2008
2005

2004

2007
2008
2009
2009

2007
2009
2008
2010
2009
2006
2007
2007
2008

2007

48046 CHI

12086 CHI
12042 CHI

12096 CHI
12093 CHI
12135 CHI
13035 CHI
12134 CHI
48050 CHI
48028 CHI
34096 CIN
34064 CIN

34085 CIN

41074 CIN
41062 CIN
41062 CIN
16049 CIN

41040 CIN
34085 CIN
34080 CIN
41074 CIN
41040 CIN
34114 CIN
41030 CIN
34077 CIN

2044 DEN

2046 DEN

CHI 10

CHI 2
CHI

»

CHI
CHI
CHI
CHI
CHI
CHI
CHI
CIN
CIN

—
~NOONDNPAR 200

CIN

»

CIN 1
CIN
CIN
CIN

~N 0 00 O

CIN
CIN
CIN
CIN
CIN
CIN
CIN
CIN
DEN

—_

—
OO N WO, O O

DEN

—_
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INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

KEDING, CHRISTOPHER

CARABALLO, ED
SNELL, DONOVAN

MILES, ANDREW
RUIZ, DARIO
SCHWARTZ, MATT
WELLING, TRACY
FRANKS, GREGORY
ERICKSON, JOEL
LOR, KONG
LESTER, MATTHEW
BROWN, RONALD

FURNISH, JAMES

TURNER, ROBERT
VANCE, JONATHAN
VANCE, JONATHAN
PITTMAN, JAMES

CLOUD, STEPHEN
TUCKER, RAY
HENSLEY, STAN
GOUGE, TIM
WILDER, LYNN
LEMASTERS, JOEL
MENDENHALL, JOSH
SHERMAN, KEVIN
TAPPAN, WILLIAM

GRISHAM, JIM

8/27/2009 0:00 Audio/Visual/Telematics

8/27/2009 0:00 Audio/Visual/Telematics
8/27/2009 0:00 Power Source/Network

8/26/2009 0:00 Vehicle Interior
8/26/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Audio/Visual/Telematics
8/26/2009 0:00 Engine/Hybrid System
8/24/2009 0:00 Engine/Hybrid System
8/14/2009 0:00 Engine/Hybrid System
8/24/2009 0:00 Steering

8/28/2009 0:00 Vehicle Exterior
8/28/2009 0:00 Drivetrain

8/26/2009 0:00 Drivetrain

8/28/2009 0:00 Drivetrain
8/27/2009 0:00 Drivetrain
8/27/2009 0:00 Engine/Hybrid System
8/27/2009 0:00 Engine/Hybrid System

8/26/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Engine/Hybrid System
8/24/2009 0:00 Drivetrain

8/25/2009 0:00 Suspension

8/25/2009 0:00 Engine/Hybrid System
8/25/2009 0:00 Engine/Hybrid System
8/25/2009 0:00 Engine/Hybrid System
8/25/2009 0:00 Engine/Hybrid System
8/25/2009 0:00 Drivetrain

8/28/2009 0:00 Engine/Hybrid System

Park Assist/Monitoring

Audio/Video
Networking

Seat

Engine Control

Audio/Video

Fuel System

Emission Control

Cruise Control

Steering Gear/Linkage
Window/Glass

Automatic Transmission/Transaxle

Automatic Transmission/Transaxle

Manual Transmission/Transaxle
Axle/Differential

Engine Mechanical

Emission Control

Intake/Exhaust

Fuel System

Automatic Transmission/Transaxle
Front Suspension

Engine Control

Engine Control

Engine Control

Engine Control

Automatic Transmission/Transaxle

Fuel System
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Nav System/Display/Components

Amplifier
Unknown

Power Seats
ECU
Speaker
Unknown
Unknown
Unknown
Unknown
Unknown
Fluid

Unknown

Shifter/Shift Knob
Axle/Hub

Fluid

Unknown

Exhaust Pipe
Unknown
Shift Function
Strut
Driveability
Driveability
Driveability
Driveability
Shift Function

Unknown

Abnormal Operation

Abnormal Operation
Missing/Wrong

Noise-squeak/rattles
MIL/Warning Light ON
Inoperative

Gap/Poor Fit/Loose/Tolerance

MIL/Warning Light ON
Inoperative
Noise-Abnormal
Noise-Abnormal

Leak

Noise-Abnormal

Unspecified
Noise-Abnormal
Temperature Concern
Hard to open/close

Noise-Abnormal
Leak
Hesitation/Stumble
Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
Abnormal Operation

Vibration
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when the vehicle is in reverse, backup camera display is black and white checks, then switches to half screen backup and half is just colors. also it
doesn't update in real time only every ten to fifteen seconds and only displays the picture in black and white.

car has a oloud high pitch squeeling from speaker with radio on or off but car unnig . diconnect amp and noise goes away also amp is very very hot
{smoking}

drivers side power seat is noisy when moving forward and backwards. ordered seat motor there are five available, have had all five here in store and
none are correct. do we need to order seat assembly to get correct motor.

check engine light came on but nowthe light is off,no engine noise car runs fine.

driver side speaker inop when using ipod (only) it works when using cd,radio station or aux

p1423-fuel tank gross leak or p1421-canister gross leak

creaking noise is heard when turning right and left with vehicle moving slowly.

left front window making contact with door check, currious if this is becoming a common problem?

torque converter seal leaking 2x converter been replaced as will 1x

customer is stating their transmission is making a loud bangs at stops. test drove vehicle with team leader for approx. 50 mi./1 hour and 20min and could
not get vehicle to act up. checked fluid level and found to be normal. also checked brakes system and found to be normal. customer is not satisfied with
diagnosis and is convinced there is a problem. advised cust to bring back vehicle when problem occurs.

cust. complaint is popping out of 4th gear. i notice loud popping noise pulling out or stopping, seen tsb for trans mount, wander if could be conected
test drove rear diff noise on acceleration and decel. drained found metal in oil. removed center diff assembly recomend replace assembly.
engine over heated head gasket blown head warped block warped needs short block

on heavy acceleration, sounds like old 4 bbl carb secondary opening up (roaring)-nothing loose in exhaust system, no power loss. another shop has
replaced front exhaust pipe (no help).

feul tank gross leak. found fuel cap slightly loose. customer was in about a month ago for same dtc.

after warmed up-after coming to a stop and releasing brake and accelerating customer states a driveline bump-in d range or s range

popping noise when turning ,or going over bumps

training case.
traing case
training case

this is a hybrid - when gasoline engine is on there is a vibration / noise thru floor board- can feel in fuel line. unplug fuel pump quikly and can still feel
and hear. seems to be starting at engine side as opposed to pump side
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TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

KEDING, CHRISTOPHER

CARABALLO, ED
SNELL, DONOVAN

MILES, ANDREW
RUIZ, DARIO
SCHWARTZ, MATT
WELLING, TRACY
FRANKS, GREGORY
ERICKSON, JOEL
LOR, KONG
LESTER, MATTHEW
BROWN, RONALD

FURNISH, JAMES

TURNER, ROBERT
VANCE, JONATHAN
VANCE, JONATHAN
PITTMAN, JAMES

CLOUD, STEPHEN
TUCKER, RAY
HENSLEY, STAN
GOUGE, TIM
WILDER, LYNN
LEMASTERS, JOEL
MENDENHALL, JOSH
SHERMAN, KEVIN
TAPPAN, WILLIAM

GRISHAM, JIM

WYY <

~

w K <<

WYY

~

KEDING, CHRISTOPHER

CARABALLO, ED
SNELL, DONOVAN

MILES, ANDREW
RUIZ, DARIO
SCHWARTZ, MATT
WELLING, TRACY
FRANKS, GREGORY
ERICKSON, JOEL
LOR, KONG
LESTER, MATTHEW
BROWN, RONALD

FURNISH, JAMES

TURNER, ROBERT
VANCE, JONATHAN
VANCE, JONATHAN
PITTMAN, JAMES

CLOUD, STEPHEN
TUCKER, RAY
HENSLEY, STAN
GOUGE, TIM
WILDER, LYNN
LEMASTERS, JOEL
MENDENHALL, JOSH
SHERMAN, KEVIN
TAPPAN, WILLIAM

GRISHAM, JIM
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MARK TOYOTA OF PLOVER

SCHAUMBURG TOYOTA
HILAND TOYOTA

PEORIA TOYOTA

RIVER OAKS TOYOTA

PAULY TOYOTA

EVANS TOYOTA

OAKBROOK TOY. IN WESTMONT
GENTILE TOYOTA

KOLOSSO TOYOTA

VOSS TOYOTA

GLOCKNER TOYOTA

KINGS TOYOTA, INC.

TOYOTA OF BRISTOL
PEPPERS TOYOTA
PEPPERS TOYOTA
TOYOTA SOUTH, INC.

ALEXANDER TOYOTA
KINGS TOYOTA, INC.
MCDANIEL TOYOTA
TOYOTA OF BRISTOL
ALEXANDER TOYOTA
TOYOTA WEST

TOYOTA OF KINGSPORT
JOSEPH AIRPORT TOYOTA
RIGHT TOYOTA

RIVERVIEW TOYOTA

QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAPowertrain
QAElectrical
QAHybrid
QAHybrid
QAElectrical
QAChassis
QABody
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAHybrid

QAHybrid
QAHybrid
QAPowertrain
QAChassis
QAPowertrain
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain

QAHybrid
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152109 NORMAL

712953 NORMAL
174239 NORMAL

278399 NORMAL
361920 NORMAL
366702 NORMAL
244825 NORMAL
539604 NORMAL
346972 NORMAL
215909 NORMAL
440510 NORMAL
132452 NORMAL

632804 NORMAL

116052 NORMAL
146771 NORMAL
146278 NORMAL
156352 NORMAL

213795 NORMAL
632833 NORMAL
122214 NORMAL
115939 NORMAL
213749 NORMAL
1 NORMAL

1 NORMAL

1 NORMAL
34440 NORMAL

227641 NORMAL
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QAPowertrain
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QABody

QAPowertrain
QAPowertrain
QAPowertrain
QABody
QABody

QAElectrical
QAElectrical
QAPowertrain
QAHybrid

QAPowertrain
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAPowertrain

DEN
DEN
DEN
DEN
DEN

DEN
EAS
EAS

EAS
EAS
EAS
EAS
EAS

EAS
EAS
KCY
KCY

KCY
KCY

KCY
KCY

KCY
KCY

w KL

< <<

w KL

< w K <<

~

~

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

TA092400098
TA092390325
TA092390308
TA092380303
TA092370078

TA092360356
TA092400220
TA092400218

TA092400012
TA092390278
TA092390102
TA092390095
TA092380223

TA092370277
TA092370110
TA092410021
TA092400132

TA092400052
TA092390326

TA092390316
TA092390309

TA092390244
TA092380335

JTEBU11FX9K059429
5TFBV58117X007531

JTEES41A582046157
4T1BE46K37U086848
5TDZK23C685150982

5TFBV54147X003026
JT8BH28F5Y0173044
JTHCL46FX95001310

JTHBK262675039386
2T2HK31U78C064176
2T2HA31U26C104504
JTHBJ46G282266569
2T2BK1BAGAC017189

JTHBJ46G872129506
JTHBJ46G372010584
JTEES43A282037946
JTDKB20U640026030

JTEBT17R078040726
JTMHY05J585001558

4T1BB46K29U077683
JT3DJ81W5P0031873

JTDKB20U177643024
JTMZD31V465020965



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

¢S00¥000-100DL1-AOL

28-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09
25-Aug-09

24-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09

25-Aug-09
25-Aug-09
29-Aug-09
28-Aug-09

28-Aug-09
27-Aug-09

27-Aug-09
27-Aug-09

27-Aug-09
26-Aug-09

8/28/2009 8:49
8/27/2009 14:02
8/27/2009 13:36
8/26/2009 13:03

8/25/2009 7:31

8/24/2009 14:59
8/28/2009 12:13
8/28/2009 12:13

8/28/2009 5:39
8/27/2009 12:54
8/27/2009 8:24
8/27/2009 8:05
8/26/2009 11:06

8/25/2009 12:35
8/25/2009 8:16
8/29/2009 11:48
8/28/2009 9:37

8/28/2009 7:39
8/27/2009 14:03

8/27/2009 13:47
8/27/2009 13:37

8/27/2009 12:09
8/26/2009 13:51

28-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09
25-Aug-09

24-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09

25-Aug-09
25-Aug-09
29-Aug-09
28-Aug-09

28-Aug-09
27-Aug-09

27-Aug-09
27-Aug-09

27-Aug-09
26-Aug-09

8/28/2009 8:49
8/27/2009 14:02
8/27/2009 13:36
8/26/2009 13:03

8/25/2009 7:31

8/24/2009 14:59
8/28/2009 12:13
8/28/2009 12:13

8/28/2009 5:39
8/27/2009 12:54
8/27/2009 8:24
8/27/2009 8:05
8/26/2009 11:06

8/25/2009 12:35
8/25/2009 8:16
8/29/2009 11:48
8/28/2009 9:37

8/28/2009 7:39
8/27/2009 14:03

8/27/2009 13:47
8/27/2009 13:37

8/27/2009 12:09
8/26/2009 13:51

5,087
17,193
24,646
27,415
15,291

28,388
97,728
8,637

31,583
47,144
55,516
9,135
1,034

20,807
34,861
47,888
64,548

21,164
25,032

17,700
318,147

29,354
93,343
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1C,1D_42,1L_62,1N_8B,1P,P190

P0300,P0301

P0O017
POA93

U1117

FJ Cruiser
Tundra
Highlander
Camry
Sienna

Tundra
LS400
LS460

1S250

RX350
RX330
ES350
RX350

ES350
ES350
Highlander
Prius

4Runner
Land Cruiser

Camry HV
Land Cruiser

Prius
RAV4

2009
2007
2008
2007
2008

2007
2000
2009

2007
2008
2006
2008
2010

2007
2007
2008
2004

2007
2008

2009
1993

2007
2006

43016 DEN
30039 DEN
30042 DEN
27021 DEN
27022 DEN

30013 DEN
63705 EAS
64503 EAS

63705 EAS
60602 EAS
62906 EAS
62005 EAS
60602 EAS

62904 EAS
62003 EAS
14046 KCY
24077 KCY

15055 KCY
24074 KCY

40016 KCY
26012 KCY

14046 KCY
15051 KCY

DEN
DEN
DEN
DEN
DEN

DEN
EAS
EAS

EAS
EAS
EAS
EAS
EAS

EAS
EAS
KCY
KCY

KCY
KCY

KCY
KCY

KCY
KCY

W woeo M

» OO

N =~ BANO

NN

N
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INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

JAQUIER, KELLY
STRANGMAN, STEVEN
WALLACE, RICHARD
FRUEND, KENNY
HUGHES, DEAN

MARQUIS, WILLIAM
MUMMAII, WAYNE
PICCO, CHUCK

SHISTLE, JASON
SULLIMAN, DEREK
ESTELLE, CRAIG
LITTLE, ANTHONY
SULLIMAN, DEREK

BIERMAN, KENNETH
SOWA, PAUL
PESTOTNIK, TIM
HOPKINS, DON

WENDLING, SCOTT
WHITAKER, ROGER

BRUNS, RUSSELL
LOEWENS, KEVIN

HINDERAKER, DARIN
CHURCH, THADD

8/28/2009 0:00 Drivetrain

8/27/2009 0:00 Vehicle Interior
8/27/2009 0:00 Audio/Visual/Telematics
8/26/2009 0:00 Vehicle Interior
8/22/2009 0:00 Vehicle Interior

8/24/2009 0:00 Vehicle Exterior
8/28/2009 0:00 Vehicle Interior
8/28/2009 0:00 Vehicle Interior

8/27/2009 0:00 Engine/Hybrid System
8/27/2009 0:00 Engine/Hybrid System
8/27/2009 0:00 Drivetrain

8/27/2009 0:00 Vehicle Exterior
8/26/2009 0:00 Vehicle Interior

8/25/2009 0:00 Audio/Visual/Telematics
8/25/2009 0:00 Vehicle Interior
8/29/2009 0:00 Engine/Hybrid System
8/28/2009 0:00 Engine/Hybrid System

8/28/2009 0:00 Drivetrain
8/27/2009 0:00 Vehicle Interior

8/25/2009 0:00 Vehicle Interior
8/27/2009 0:00 Power Source/Network

8/27/2009 0:00 Vehicle Interior
8/26/2009 0:00 Engine/Hybrid System

Automatic Transmission/Transaxle
Meter/Gauge/Display

Audio/Video

Heating/Air Conditioning
Heating/Air Conditioning

Lighting (ext)
Heating/Air Conditioning
Seat

Engine Mechanical

Engine Mechanical

Automatic Transmission/Transaxle
Window/Glass

Seat

Audio/Video

Heating/Air Conditioning
Engine Mechanical
Hybrid/Battery Control System

Automatic Transmission/Transaxle
Theft Deterrent/Keyless Entry

Heating/Air Conditioning
Power Distribution

Theft Deterrent/Keyless Entry
Engine Control
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Shift Function
Fuel Gauge
Speaker
Cooling
Controls

Wiring
Cooling
Seat Components

Unknown
Unknown

Shift Function
Windshield Glass
Seat Track

Radio Receiver
Unknown
Unknown
Unknown

Unknown
Remote Engine Start

Controls
Fuse/Relay

Smart Key/Card
Unknown

Comfort/feel
Condition-Not-Listed
Abnormal Operation
Abnormal Smell
Abnormal Operation

Cut/Torn
Design/Less Than Expectation
Comfort/feel

Misses

Engine Knock

Design/Less Than Expectation
Noise-squeak/rattles
Noise-squeak/rattles

Abnormal Operation
Leak

MIL/Warning Light ON
MIL/Warning Light ON

Comfort/feel
Inoperative

Abnormal Operation
Inoperative

Inoperative
Noise-Abnormal
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customer feels that vehicle has no power or transmission laging after going though dips or bumps, test drove with customer and could not duplicate
concern, have test driven vehicle 2 times. no duplication, no codes. told customer we would open case

cust states gas gauge shows half full and cust can only put 8 gal of fuel and when at quarter tank can put in 16 gal

passenger front door cuts out while driving

a/c will change to hot on driver side only while driving

customer states that high beams are inop. found no gnd from body ecu to dim relay. went thru t/s up to step 7 on high beam circuit (directions are wrong
there is no pin 19 on db connector should be pin 16) found body ecu is sending a gnd. traced open back to engine room junction block, noted some
broken wires inside block. question: where are the instructons on how to disassemble the junction block? i'm dead in the water because i can't access
the broken wires and i don't wish to break anything else to get at them.

low pressure from reman a/c compressor that was just installed.

the drivers seat bottom is not comfortable.

car has a misfire in cylinder #1.did a carbon bust and also ran injector cleaner through the injectors.still had a misfire. swapped coils and then plugs and
still have a misfire in #1 cylinder.removed intake manifold to replace fuel injector and found old fuel rails, needed to know if some cars were missed in
the ssc?

engine knocking on cold start or cold soak. will last for approx 10 minutes, then go away.

customer complains of double shift from 1 to 2 and bucking when at 30mph and 3000 rpms

¢/s noise from lower windshield/dash area while driving over bumps.

rattle from rr seat track play between seat track & floor board brace.

customer states after car sits outside in the sun for a hour radio will not turn on. after a/c is on for couple minutes and vechical interior cools, radio will
work

customer states the check engine light and the vsc off light was on untell this morning.

when coming to a stop at times there is a severe bump as if someone hits the rear. ther is no codes last time in was a month ago 1050 mile i reset
computer and it helped.

remote start inop

switch checked ok. after checking signal at the amplifier, operation was ok. let customer go. they returned later inop. replaced the amplifier and op was
ok. they returned after 2 weeks inop again. is there a problem with the amplifiers?

15 a efi fuse blows inter. cs has replaced idl;e speed sensor and fuel pump, have tried to diag, but prob wont dup in shop

smart key does not work. no wireless or remote operation. car will start and run fine with key in slot. cancel function is off. no codes. power and ground to
certification ecu good.

rough idle at times when in gear with foot on the brake. no dtc stored
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TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS
LEXUS

LEXUS
LEXUS
LEXUS
LEXUS
LEXUS

LEXUS
LEXUS
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA

JAQUIER, KELLY
STRANGMAN, STEVEN
WALLACE, RICHARD
FRUEND, KENNY
HUGHES, DEAN

MARQUIS, WILLIAM
MUMMAII, WAYNE
PICCO, CHUCK

SHISTLE, JASON
SULLIMAN, DEREK
ESTELLE, CRAIG
LITTLE, ANTHONY
SULLIMAN, DEREK

BIERMAN, KENNETH
SOWA, PAUL
PESTOTNIK, TIM
HOPKINS, DON

WENDLING, SCOTT
WHITAKER, ROGER

BRUNS, RUSSELL
LOEWENS, KEVIN

HINDERAKER, DARIN
CHURCH, THADD

w KL
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w KL
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JAQUIER, KELLY
STRANGMAN, STEVEN
WALLACE, RICHARD
FRUEND, KENNY
HUGHES, DEAN

MARQUIS, WILLIAM
MUMMAII, WAYNE
PICCO, CHUCK

SHISTLE, JASON
SULLIMAN, DEREK
ESTELLE, CRAIG
LITTLE, ANTHONY
SULLIMAN, DEREK

BIERMAN, KENNETH
SOWA, PAUL
PESTOTNIK, TIM
HOPKINS, DON

WENDLING, SCOTT
WHITAKER, ROGER

BRUNS, RUSSELL
LOEWENS, KEVIN

HINDERAKER, DARIN
CHURCH, THADD
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LARRY H. MILLER TOYOTA
KARL MALONE TOYOTA
BEAVER TOYOTA OF SANTA FE
DESERT TOY & SCION OF LV
CENTENNIAL TOY. AND SCION

WATSON TOYOTA
BOBBY RAHAL LEXUS
LEXUS OF RICHMOND

BOBBY RAHAL LEXUS
HOFFMAN LEXUS
LAWRENCE LEXUS
IRA LEXUS

HOFFMAN LEXUS

LEXUS OF ENGLEWOOD
BALISE LEXUS

WILSON TOYOTA

JAY WOLFE TOYOTA OF W CTY

EMPORIA TOYOTA
JAY WOLFE TOYOTA

TOYOTA OF THE BLACK HILLS
OLD MILL TOYOTA

WILSON TOYOTA
CROWN TOYOTA

QAPowertrain
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QABody

QAPowertrain
QAPowertrain
QAPowertrain
QABody
QABody

QAElectrical
QAElectrical
QAPowertrain
QAHybrid

QAPowertrain
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAPowertrain
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418614 NORMAL
528135 NORMAL
421717 NORMAL
210140 NORMAL

20731 NORMAL

32149 NORMAL
77310 NORMAL
53416 NORMAL

82490 NORMAL
123177 NORMAL
121590 NORMAL
186545 NORMAL
123097 NORMAL

112151 NORMAL
161169 NORMAL
153097 NORMAL
531516 NORMAL

136501 NORMAL
531024 NORMAL

134581 NORMAL
19567 NORMAL

152878 NORMAL
401195 NORMAL
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QAHybrid
QAHybrid

QAChassis

QAHybrid
QAElectrical
QAElectrical
QAHybrid
QABody
QABody
QAElectrical

QAPowertrain

QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAElectrical

KCY
KCY

KCY

KCY
LOS
LOS
LOS
LOS
LOS
LOS

LOS

LOS
LOS
LOS
LOS
LOS
LOS

LOS

w L

w K <<

NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

TA092380050
TA092380038

TA092370092

TA092360157
TA092410023
TA092400329
TA092400316
TA092400247
TA092400208
TA092390360

TA092390167

TA092380363
TA092380354
TA092380198
TA092370384
TA092370363
TA092370159

TA092370135

JTDKB20U887732087
JTDKB20UX77628456

5TBDV541575462959

JT2BK18U820066100
2T1KR32E35C461232
JTDKB20U463135233
JTNBB46K993049451
5TFRU54187X006156
5TDZA23C745121911
S5TETX22N697645262

1NXBR30E7572498642

4T1BE46K07U564840
JTMZK32VX75011189
JTMBD33V276045017
5TDZK23C085155689
5TFRV54197X011864
JTEZT14R88K001583

4T1BK46K27U519679
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26-Aug-09
26-Aug-09

25-Aug-09

24-Aug-09
29-Aug-09
28-Aug-09
28-Aug-09
28-Aug-09
28-Aug-09
27-Aug-09

27-Aug-09

26-Aug-09
26-Aug-09
26-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09

25-Aug-09

8/26/2009 7:00
8/26/2009 6:30

8/25/2009 7:50

8/24/2009 9:37
8/29/2009 12:59
8/28/2009 17:14
8/28/2009 15:26
8/28/2009 12:41
8/28/2009 11:58
8/27/2009 15:58

8/27/2009 10:12

8/26/2009 14:41
8/26/2009 14:29
8/26/2009 10:22
8/25/2009 16:23
8/25/2009 15:10

8/25/2009 9:39

8/25/2009 9:04

26-Aug-09
26-Aug-09

25-Aug-09

24-Aug-09
29-Aug-09
28-Aug-09
28-Aug-09
28-Aug-09
28-Aug-09
27-Aug-09

27-Aug-09

26-Aug-09
26-Aug-09
26-Aug-09
25-Aug-09
25-Aug-09
25-Aug-09

25-Aug-09

8/26/2009 7:00
8/26/2009 6:30

8/25/2009 7:50

8/24/2009 9:37
8/29/2009 12:59
8/28/2009 17:14
8/28/2009 15:26
8/28/2009 12:41
8/28/2009 11:58
8/27/2009 15:58

8/27/2009 10:12

8/26/2009 14:41
8/26/2009 14:29
8/26/2009 10:22
8/25/2009 16:23
8/25/2009 15:10

8/25/2009 9:39

8/25/2009 9:04

22,688
51,500

35,895

89,874
77,079
81,475
31,116
24,526
64,776

4,899

55,673

51,757
16,162
65,031
27,878
20,271
25,626

23,823
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POAOF,P2103/205

P3000,P3009
B1811

POAAG

P0741

P1578

Prius
Prius

Tundra

Prius
Matrix
Prius
Camry HV
Tundra
Sienna
Tacoma

Corolla

Camry
RAV4
RAV4
Sienna
Tundra

4Runner

Camry

2008
2007

2007

2002
2005
2006
2009
2007
2004
2009

2005

2007
2007
2007
2008
2007
2008

2007

24045 KCY
26021 KCY

24053 KCY

15047 KCY
4180 LOS
4080 LOS
4303 LOS
4247 LOS
4136 LOS
4102 LOS

4508 LOS

4636 LOS
4303 LOS
4254 L OS
4649 LOS
4636 LOS
4282 LOS

4576 LOS

KCY
KCY

KCY

KCY
LOS
LOS
LOS
LOS
LOS
LOS

LOS

LOS
LOS
LOS
LOS
LOS
LOS

LOS

B OOON=2 O

= A OON
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INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

EAGAN, MICHAEL

HYTREK, CHRISTOPHER

VOIGT, MATT

PETROCY, ANDREW
BANALES, BALTAZAR
RIVERA, MARTIN
MOLINA, HENRY
UPTON, GARY
MUNOZ, JESUS
SMITH, ANDREW

NUNEZ, RICARDO

VADHER, ASHOK
ROSS, JEFF
FRANCIS, RICHARD
KALANJIAN, ROBERT
MEDINA, MARIO
MARTIN, JAMIE

ITO, YASUHIKO

8/26/2009 0:00 Engine/Hybrid System
8/25/2009 0:00 Engine/Hybrid System

8/5/2009 0:00 Brake

8/19/2009 0:00 Engine/Hybrid System
8/29/2009 0:00 Vehicle Interior
8/28/2009 0:00 Vehicle Exterior
8/27/2009 0:00 Engine/Hybrid System
8/28/2009 0:00 Vehicle Interior
8/28/2009 0:00 Steering

8/26/2009 0:00 Vehicle Interior

8/25/2009 0:00 Drivetrain

8/19/2009 0:00 Drivetrain

8/26/2009 0:00 Audio/Visual/Telematics
8/26/2009 0:00 Engine/Hybrid System
8/25/2009 0:00 Drivetrain

8/25/2009 0:00 Drivetrain

8/25/2009 0:00 Drivetrain

8/25/2009 0:00 Vehicle Interior

Engine Control
Hybrid/Battery Control System

Brake Control/Dynamic Control System

Hybrid/Battery Control System
Pre-Collision Safety

Lighting (ext)

Hybrid/Battery Control System
Door Lock

Steering Column
Meter/Gauge/Display

Automatic Transmission/Transaxle

Automatic Transmission/Transaxle
Cellular Communication

Emission Control

Automatic Transmission/Transaxle
Automatic Transmission/Transaxle

Automatic Transmission/Transaxle

Seat
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Ignition System
Unknown

Warning Light - ABS

Unknown
Unknown
Headlight
Unknown

Locks

Steering Wheel
Unknown

Unknown

Shift Function
Cellular Phone
Catalytic Converter
Fluid

Shift Function

Shift Function

Seat Heater

Abnormal Operation
Inoperative

Abnormal Operation

Unspecified
MIL/Warning Light ON
Inoperative
Starting-No start
Inoperative
Noise-Abnormal
Stalls/Quits

MIL/Warning Light ON

Abnormal Operation
Noise-Abnormal
Abnormal Operation
Leak

Comfort/feel

Noise-Abnormal

Temperature Concern



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

G900¥000-100DL-AOL

intermittent no start, started each time for us. however t-body was sticking badly, cleaned and test drove no problem or codes noted. came back 1 week
later same codes could not duplicate. mike hecht called mike davenport , checked pin connectors per m.d. all good ordered and inastalled new t-body w/
motor awaiting extensive test drive.

smart key will not turn ignition on with key in slot. smart key works fine if key is held in hand.

the abs and vehicle skid control activates and lights flash,but only on left hand turns above 50 mph. already replaced yaw rate sensor,steering angle
sensor, switched new tires off a new truck, zero point calibrated and reset steering angle.problem still persist. had a code ¢1231 for the steering angle
but the new sensor fixed that.i've been talking with fts in kc on phone and would like to request one if possible to come and take a look at the vehicle.
master warning lights come on and stay on. intermitten concern. dtc will clear and stay off for a while then return after 200 or 300 miles. let set for 4 days
then test drove. was fine for about 1 to 2 miles then dtc set in middle of test drive. all data looks fine and was unable to find any electrical leaks or
damage to hv components.

air bag light on code ¢1811

headlamp shutting off or not turning on,

hybrid light comes on while driving then when vehicle is shut down vehicle will not restart / had to clear codes to restart

pass front and drivers rear doors locks inop

abnormal clunck noise coming from the steering shaft 3rd time

radio assy cuts out while driving intermitent

check engine light is on po741, cleared code and test drove about 15 miles, code did not come back. test drove again for about 28 miles one way and
back 26 miles. mil light came back on with p0741. test drove a total of (71 miles streets and frwy.) vehicle has ecm #89661-02¢12.

vehicle came for axle noise.we are installing both front axle,started from r/f axle and to I/f axle and I/f axle will not come out from transmission.tryed all
type of sst’s and will not come out.we call fts on 8/19/209.requested dpr report fts case.trans was authorise for replace.dspn call back to replace trans
under warenty.8/20/2009.we replace reman trans and we having abnormal sfifting ans flaring up type shift.perform t-sb-0068-08 ecm calibration.reman
trans # 09dq227h.road test vehicle about 25 miles and still having shifting problem.check line pressure on reman trans and they are on spect.old trans #
11060603979.no dtc posted at this time.

attempt and failed to adjust out going call volumn as per t-sb-0097-09. hitting 'off hook' button multiple times doesn't work, system still goes into the
voice control mode.

p1578 brake system. can not find info.

found leak from test a plug. removed plug and found o-ring damaged. replaced o-ring and test system, no more leaks.

customer states while driving frwy going downhill vehicle seems like it jerks & jumps into gear .

customer states when putting into gear it winds up, then harsh into gear at time. test drove and it felt normal no noise and it felt normal. rec go on test
drive with customer

seat heater turn on and get to 83/84 degrees and will cool back down. switch is working and fuses are good, and conectors are in place and good. price
of heaters/cushions high need any help.
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TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

EAGAN, MICHAEL

HYTREK, CHRISTOPHER

VOIGT, MATT

PETROCY, ANDREW
BANALES, BALTAZAR
RIVERA, MARTIN
MOLINA, HENRY
UPTON, GARY
MUNOZ, JESUS
SMITH, ANDREW

NUNEZ, RICARDO

VADHER, ASHOK
ROSS, JEFF
FRANCIS, RICHARD
KALANJIAN, ROBERT
MEDINA, MARIO
MARTIN, JAMIE

ITO, YASUHIKO
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EAGAN, MICHAEL

HYTREK, CHRISTOPHER

VOIGT, MATT

PETROCY, ANDREW
BANALES, BALTAZAR
RIVERA, MARTIN
MOLINA, HENRY
UPTON, GARY
MUNOZ, JESUS
SMITH, ANDREW

NUNEZ, RICARDO

VADHER, ASHOK
ROSS, JEFF
FRANCIS, RICHARD
KALANJIAN, ROBERT
MEDINA, MARIO
MARTIN, JAMIE

ITO, YASUHIKO
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LOU FUSZ TOYOTA
PERFORMANCE TOYOTA-SCION

SEEGER TOY OF ST. ROBERT

SUPERIOR TOYOTA

TOYOTA OF EL CAJON - TCSC
PENSKE TOYOTA

TOYOTA SANTA MONICA
TOYOTA OF ORANGE

LONGO TOYOTA

TOYOTA OF HOLLYWOOD

J ELWAY MANHATTAN BCH TOY

POWER TOYOTA CERRITOS
TOYOTA SANTA MONICA
BUD EYRE CHEV-BUICK-TOY.
TOYOTA OF GLENDALE
POWER TOYOTA CERRITOS
TOYOTA OF ESCONDIDO

KEARNY MESA TOYOTA

QAHybrid
QAHybrid

QAChassis

QAHybrid
QAElectrical
QAElectrical
QAHybrid
QABody
QABody
QAElectrical

QAPowertrain

QAPowertrain
QAElectrical

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAElectrical
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444629 NORMAL
174675 NORMAL

62541 NORMAL

688035 NORMAL
90235 NORMAL
470991 NORMAL
267816 NORMAL
13530 NORMAL
49855 NORMAL
454804 NORMAL

254353 NORMAL

675873 NORMAL
267540 NORMAL
114272 NORMAL
358161 NORMAL
676843 NORMAL
484258 NORMAL

476692 NORMAL
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QAPowertrain
QAElectrical
QAPowertrain

QAHybrid
QAElectrical
QAChassis

QAElectrical
QAPowertrain
QAElectrical
QAElectrical

QAPowertrain
QAHybrid
QAElectrical

QAElectrical
QAElectrical
QAHybrid
QAChassis

QAElectrical

QAPowertrain
QAPowertrain

QABody
QAPowertrain

QAPowertrain

NYR
NYR
NYR

NYR
NYR
NYR

NYR
NYR
NYR
NYR

PTL
PTL
PTL

PTL
PTL
PTL
PTL

PTL

PTL
PTL

PTL
PTL

PTL
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NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

TA092390356
TA092390009
TA092390001

TA092380196
TA092380118
TA092370368

TA092370097
TA092370024
TA092360267
TA092360121

TA092410027
TA092400310
TA092400267

TA092390158
TA092390079
TA092380389
TA092380371

TA092380298

TA092380201
TA092370351

TA092370120
TA092360376

TA092360212

5TDBT48A475287368
4T1FA38P58U150826
2T1BU40E69C009322

JTDKB20U740012086
JTMBK35VX85049049
JTDKB20U497839834

JTMBK32VvV99D002185
JTEES42A782036213
4T1BK36BX7U215719
JTDBL40E199060025

JTDBT903091339363
JTEEW21A160015182
4T1BF3EK4AU031891

JTDKN3DU3A1009621
3TMLU42N69M025626
JTDKB22U553049599
5TDBT44A635171878

5TDBA22C965054766

JTKKU10479J045281
JTEGH20V630100392

JTMBD32V776040705
5TFDY5F13AX102246

S5TEUX42NX82581824
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27-Aug-09
27-Aug-09
27-Aug-09

26-Aug-09
26-Aug-09
25-Aug-09

25-Aug-09
25-Aug-09
24-Aug-09
24-Aug-09

29-Aug-09
28-Aug-09
28-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09
26-Aug-09

26-Aug-09

26-Aug-09
25-Aug-09

25-Aug-09
24-Aug-09

24-Aug-09

8/27/2009 15:43
8/27/2009 5:18
8/27/2009 4:40

8/26/2009 10:17
8/26/2009 8:38
8/25/2009 15:20

8/25/2009 8:03
8/25/2009 5:58
8/24/2009 12:20
8/24/2009 8:57

8/29/2009 13:29
8/28/2009 14:56
8/28/2009 13:10

8/27/2009 10:00

8/27/2009 7:40
8/26/2009 16:56
8/26/2009 15:01

8/26/2009 12:54

8/26/2009 10:25
8/25/2009 14:32

8/25/2009 8:40
8/24/2009 16:21

8/24/2009 11:08

27-Aug-09
27-Aug-09
27-Aug-09

26-Aug-09
26-Aug-09
25-Aug-09

25-Aug-09
25-Aug-09
24-Aug-09
24-Aug-09

29-Aug-09
28-Aug-09
28-Aug-09
27-Aug-09
27-Aug-09
26-Aug-09
26-Aug-09

26-Aug-09

26-Aug-09
25-Aug-09

25-Aug-09
24-Aug-09

24-Aug-09

8/27/2009 15:43
8/27/2009 5:18
8/27/2009 4:40

8/26/2009 10:17
8/26/2009 8:38
8/25/2009 15:20

8/25/2009 8:03
8/25/2009 5:58
8/24/2009 12:20
8/24/2009 8:57

8/29/2009 13:29
8/28/2009 14:56
8/28/2009 13:10

8/27/2009 10:00

8/27/2009 7:40
8/26/2009 16:56
8/26/2009 15:01

8/26/2009 12:54

8/26/2009 10:25
8/25/2009 14:32

8/25/2009 8:40
8/24/2009 16:21

8/24/2009 11:08

37,951
2,658
40,500

143,739
20,220
7,562

19,529
26,516
20,278
16,189

527
53,871
593

8,256
32,047
24,163
84,465

48,291

6,735
83,922

10,256
15

23,063
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P0014

P0505

P0O017

C1241,C1259,C1310,P0A78,POATA,POAY4

P1151
C1360

P1349

P2447

Sequoia
Solara
Corolla

Prius
RAV4
Prius

RAV4
Highlander
Avalon
Corolla

Yaris
Highlander HV
Camry

Prius
Tacoma
Prius
Sequoia

Sienna

xD
RAV4

RAV4
Tundra

Tacoma

2007
2008
2009

2004
2008
2009

2009
2008
2007
2009

2009
2006
2010

2010
2009
2005
2003

2006

2009
2003

2007
2010

2008

29080 NYR
29095 NYR
29059 NYR

31124 NYR
29101 NYR
29075 NYR

31171 NYR
31141 NYR
31179 NYR
31115 NYR

46088 PTL
36047 PTL
11030 PTL

36049 PTL
11028 PTL
36080 PTL
46050 PTL

46094 PTL

46090 PTL
36047 PTL

46075 PTL
36091 PTL

36049 PTL

NYR
NYR
NYR

NYR
NYR
NYR

NYR
NYR
NYR
NYR

PTL
PTL
PTL

PTL
PTL
PTL
PTL

PTL

PTL
PTL

PTL
PTL

PTL

OMNNO®

3D wWN

- OO M

» W
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INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

DOUMA, JUSTIN
ALBANESE, ANDREW

CASSINI, CHRISTOPHER

ANNUNZIATA, ROBERT

SAVAGE, CHRISTOPHER

SCHNEIDER, RON

COLT, BRIAN

DOLE, CHRISTOPHER
SCHLUNTZ, ROBERT
GALVIN, JOHN

COX, LUCAS
SCHROEDER, RANDAL
GOODRICH, TIMOTHY

ALLEN, JOEL
JUNK, CLIFF
WHISENHUNT, TIM
WHITE, SHAUN

LAM, KI'YIN

VRCHOTA, THOMAS
SCHROEDER, RANDAL

MCKINNEY, MICHAEL
GHIONI, MICHAEL

KETCHAM, KERRY

8/27/2009 0:00 Drivetrain
8/27/2009 0:00 Vehicle Exterior
8/27/2009 0:00 Engine/Hybrid System

8/26/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Vehicle Interior
8/25/2009 0:00 Brake

8/25/2009 0:00 Audio/Visual/Telematics
8/25/2009 0:00 Engine/Hybrid System
8/24/2009 0:00 Vehicle Interior
8/24/2009 0:00 Vehicle Interior

8/29/2009 0:00 Drivetrain
8/28/2009 0:00 Engine/Hybrid System
8/28/2009 0:00 Audio/Visual/Telematics

8/27/2009 0:00 Vehicle Interior
8/20/2009 0:00 Audio/Visual/Telematics
8/26/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Brake

8/20/2009 0:00 Power Source/Network

8/26/2009 0:00 Drivetrain
8/25/2009 0:00 Engine/Hybrid System

8/24/2009 0:00 Vehicle Interior
8/24/2009 0:00 Engine/Hybrid System

8/24/2009 0:00 Drivetrain

Drive Shaft/Propeller Shaft
Window/Glass
Engine Mechanical

Engine Control
Supplemental Restraint Systems
Brake Control/Dynamic Control System

Audio/Video

Engine Control
Heating/Air Conditioning
Heating/Air Conditioning

Manual Transmission/Transaxle
Hybrid/Battery Control System
Garage Door Opener

Meter/Gauge/Display
Audio/Video

Engine Control
Brake System

Power Distribution

Manual Transmission/Transaxle
Engine Mechanical

Interior Panels/Trim
Engine Control

Clutch
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Unknown
Rear Defogger
Unknown

Driveability
Airbag (curtain)
Unknown

Satellite Receiver
Unknown

Automatic Climate Control
Unknown

Unknown
Unknown
Unknown

Speedometer/Odometer
Speaker

ECU

Brake Pedal

Fuse/Relay

Unknown
Unknown

Unknown
Unknown

Not Applicable

Condition-Not-Listed
Abnormal Operation
MIL/Warning Light ON

Stalls/Quits
Abnormal Operation
Noise-Abnormal

Abnormal Operation
Unspecified
Condition-Not-Listed
Leak

Condition-Not-Listed
Engagement/slippage
Abnormal Operation

Inoperative

Abnormal Operation
MIL/Warning Light ON
Inoperative

Condition-Not-Listed

Noise-Abnormal
MIL/Warning Light ON

Noise-squeak/rattles
MIL/Warning Light ON

Not Applicable
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customer state he feels a thump from rear when releasing brake pedal at a stop. two previous attempts were made to fix issue by lubricating slip yoke of
drive shaft. i did not confirm his issue at this time. i spoke with fts nick poupakis and he confirmed this is a characteristic of the vehicle. customer is
going to complain to toyota about this.

rear defogger glass doesn't clear

mil light on, wvvti inop after tsb0087-09

performing tests per svc manual leads to replacement of ecu. vehicles idle will slowly rise untill coolant fan comes on then idle goes so low engine will
stall.

customer states curtain air bag deployed when starting vehicle.

Inoise in vehicle when applying brakes

cust complaint of satellite radio cuts out. attempting to replace receiver per tsb. cannot locate receiver. only reference on tis is to accesory installation.
receiver is not there, harness not installed in vehicle. is xm built into radio?

vehicle has code p0017, critical message came up to immediatly contact tas

cust. states left side a/c blowing hot air all the time

water leaking in car passenger side panel above footwell insulation is wet also carpet, customer felt water on feet while driving also

intermittant difficulty getting into reverse. sometimes will grind. verified clutch pedal push rod is adjusted properly. seems that input shaft is still turning
when trying to get into reverse.

homelink is not accepting any new codes after old codes were cleared

speedo, fuel guage, shift indicators all inop; they just stopped working one day. at times the multi display will also do blank but unable to duplicate this at
this time.

customer states rear speaker makes buzzing noise intermittantly when playing cd's radio id #a51864

cal. id shows that 50p ssc needs to be performed but vin id #does not show ssc applies

checked voltages at pressure sensors. both ok. power 5. volts ground good. pmc moves from 4.0 t01.6 volts.

the gauage1 fuse keep blow when pull to reverse, check the circuit, disconnect the bg1, be1 connector it is still blow, removed the pin on the i13 pin 11
the fuse won't blow. tech tried to trace the j11 pin 1 but it is not the right color code on. any similiar case ?7?

grind ing sound shifting from 3rd to 4th gear, no noise in any other gear shifting up or down, no noise shifting 5th to 4th, drain and refill transmission to
verify correct fluid type, condition and inspect for particles, refilled with correct fluid and return to customer to verify problem correction

mil on code p1349 vvit system malfunction (bank 1). customer had control valve installed else where. and maf sensor was replaced at beaverton toyota
for code p0171 system too lean. now customer is requesting assitance from toyota in repair for code p1349.

b piller drivers side ticking noise at ear level - only when body temp hot

ck engine light on, and secondary pump stuck off code

noise from bell housing after driving and clutch is hot. rattle clatter very noisy on throw-out bearing fork. worked with fts and found deformed clutch
pressure plate fingers, only when hot. movement and loud noise from throw=out bearing untikll clutch was depressed. repolaced cluth disc, pressure
plate and throw out bearing, lubed pivots. now quiet....
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TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

DOUMA, JUSTIN
ALBANESE, ANDREW
CASSINI, CHRISTOPHER

ANNUNZIATA, ROBERT
SAVAGE, CHRISTOPHER
SCHNEIDER, RON

COLT, BRIAN

DOLE, CHRISTOPHER
SCHLUNTZ, ROBERT
GALVIN, JOHN

COX, LUCAS
SCHROEDER, RANDAL
GOODRICH, TIMOTHY

ALLEN, JOEL
JUNK, CLIFF
WHISENHUNT, TIM
WHITE, SHAUN

LAM, KI'YIN

VRCHOTA, THOMAS
SCHROEDER, RANDAL

MCKINNEY, MICHAEL
GHIONI, MICHAEL

KETCHAM, KERRY
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DOUMA, JUSTIN
ALBANESE, ANDREW
CASSINI, CHRISTOPHER

ANNUNZIATA, ROBERT
SAVAGE, CHRISTOPHER
SCHNEIDER, RON

COLT, BRIAN

DOLE, CHRISTOPHER
SCHLUNTZ, ROBERT
GALVIN, JOHN

COX, LUCAS
SCHROEDER, RANDAL
GOODRICH, TIMOTHY

ALLEN, JOEL
JUNK, CLIFF
WHISENHUNT, TIM
WHITE, SHAUN

LAM, KI'YIN

VRCHOTA, THOMAS
SCHROEDER, RANDAL

MCKINNEY, MICHAEL
GHIONI, MICHAEL

KETCHAM, KERRY
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DCH FREEHOLD TOYOTA

TOYOTA WORLD OF LAKEWOOD

TOYOTA OF MORRISTOWN

EMPIRE TOYOTA
DAYTON TOYOTA
SANSONE'S ROUTE 1 TOYOTA

NEWBURGH TOYOTA
LUV TOYOTA
HUNTINGTON TOYOTA
ROMANO TOYOTA

TOYOTA OF TACOMA
BEAVERTON TOYOTA-SCION
PARKER TOYOTA, INC.

CAPITOL TOYOTA.SCION
ROGERS TOYOTA

LITHIA TOYOTA OF KLAMATH
MICHAEL'S TOY OF BELLEVUE

TOYOTA OF LAKE CITY

MAGIC TOYOTA
BEAVERTON TOYOTA-SCION

DOWNTOWN TOYOTA
WILSONVILLE TOYOTA-SCION

CAPITOL TOYOTA.SCION

QAPowertrain
QAElectrical
QAPowertrain

QAHybrid
QAElectrical
QAChassis

QAElectrical
QAPowertrain
QAElectrical
QAElectrical

QAPowertrain
QAHybrid
QAElectrical

QAElectrical
QAElectrical
QAHybrid
QAChassis

QAElectrical

QAPowertrain
QAPowertrain

QABody
QAPowertrain

QAPowertrain
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751432 NORMAL
349182 NORMAL
62868 NORMAL

142334 NORMAL
95959 NORMAL
533786 NORMAL

253418 NORMAL
118874 NORMAL
194670 NORMAL
260850 NORMAL

229954 NORMAL
492558 NORMAL
343363 NORMAL

311068 NORMAL
128244 NORMAL
196354 NORMAL
571755 NORMAL

212194 NORMAL

349137 NORMAL
491862 NORMAL

201107 NORMAL
50340 NORMAL

310387 NORMAL
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QAPowertrain
QAElectrical
QAHybrid
QAHybrid
QAPowertrain
QAHybrid

QABody

QAPowertrain
QAPowertrain
QAChassis

QAPowertrain
QAElectrical
QABody
QAChassis

QAPowertrain
QAElectrical

QAChassis
QAChassis
QAElectrical
QAElectrical
QAPowertrain

QAPowertrain
QABody

PTL
SFR
SFR
SFR
SFR
SFR

SFR

SFR
SFR
SFR

SFR
Sou
Sou
Sou

Sou
Sou

Sou
Sou
Sou
Sou
Sou

Sou
Sou
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NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

TA092360199
TA092410022
TA092410009
TA092410008
TA092400330
TA092400326

TA092400221

TA092380372
TA092380349
TA092380219

TA092370370
TA092410001
TA092400250
TA092400236

TA092400153
TA092400020

TA092400009
TA092390312
TA092390275
TA092390256
TA092390071

TA092390020
TA092380295

JTEBU11F070049484
4T1BK46K89U592655
JTEEW21A970034371
JT2BK12U510018237
S5TETUGB2NX6Z2279074
JTDKN3DUSA5000069

JTDKB20U383451080

5TDZK23C09S274733
JTNBK46K073001348
1NXBU40EX92034867

5TFBV541X7X023121
2T2ZK1BAYAC004192
JTHGL46F385030129
JTHBE96S370012241

2T2HK31U38C050792
JTHBL46FX85070587

JTHBN30F530118242
2T2ZK1BA3AC006441
JTHBN36F755008466
JTHBL46F175041994
JTHBK262182069544

JTHBK262X72028215
2T2ZK1BASAC006683
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24-Aug-09
29-Aug-09
29-Aug-09
29-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09

26-Aug-09
26-Aug-09
26-Aug-09

25-Aug-09
29-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09
28-Aug-09

28-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09

27-Aug-09
26-Aug-09

8/24/2009 10:50
8/29/2009 12:55
8/29/2009 8:49
8/29/2009 8:49
8/28/2009 17:22
8/28/2009 16:37

8/28/2009 12:13

8/26/2009 15:08
8/26/2009 14:20
8/26/2009 10:59

8/25/2009 15:33

8/29/2009 6:38
8/28/2009 12:44
8/28/2009 12:23

8/28/2009 10:22
8/28/2009 6:26

8/28/2009 5:31
8/27/2009 13:41
8/27/2009 12:49
8/27/2009 12:21

8/27/2009 7:29

8/27/2009 6:03
8/26/2009 12:53

24-Aug-09
29-Aug-09
29-Aug-09
29-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09

26-Aug-09
26-Aug-09
26-Aug-09

25-Aug-09
29-Aug-09
28-Aug-09
28-Aug-09

28-Aug-09
28-Aug-09

28-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09
27-Aug-09

27-Aug-09
26-Aug-09

8/24/2009 10:50
8/29/2009 12:55
8/29/2009 8:49
8/29/2009 8:49
8/28/2009 17:22
8/28/2009 16:37

8/28/2009 12:13

8/26/2009 15:08
8/26/2009 14:20
8/26/2009 10:59

8/25/2009 15:33

8/29/2009 6:38
8/28/2009 12:44
8/28/2009 12:23

8/28/2009 10:22
8/28/2009 6:26

8/28/2009 5:31
8/27/2009 13:41
8/27/2009 12:49
8/27/2009 12:21

8/27/2009 7:29

8/27/2009 6:03
8/26/2009 12:53

35,767
22,123
33,981
188,316
50,836
3,626

17,854

2,546
22,000
18,036

35,344

2,461
18,316
25,031

18,947
10,008

48,424

1,066
88,183
13,122
20,488

33,469
1,293
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C1259/150,P0AAG/526
P3125

POAAG6/526,POAAG/611

P0441,P0455

C0200,C1223
B2413,B2416,B2418
P0420

P0304

FJ Cruiser
Camry

Highlander HV

Prius
Tacoma
Prius

Prius

Sienna
Camry
Corolla

Tundra
RX350
LS460

GS350

RX350
LS460

LS430
RX350
LS430
LS460
1S250

1S250
RX350

2007
2009
2007
2001
2006
2010

2008

2009
2007
2009

2007
2010
2008
2007

2008
2008

2003
2010
2005
2007
2008

2007
2010

11001 PTL
4417 SFR
4077 SFR
4039 SFR
4169 SFR
4345 SFR

4213 SFR

4017 SFR
4077 SFR
4364 SFR

4163 SFR
60904 SOU
60917 SOU
64204 SOU

60906 SOU
64211 SOU

63902 SOU
60907 SOU
63201 SOU
64130 SOU
61004 SOU

64105 SOU
64211 SOU

PTL
SFR
SFR
SFR
SFR
SFR

SFR

SFR
SFR
SFR

SFR
Sou
Sou
Sou

Sou
Sou

Sou
Sou
Sou
Sou
Sou

Sou
Sou

= OO0 WwWwOo N

N - AW w

A OVOVDA DN
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INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

GREEN, ROBERT
CURRIE, BRIAN

CANN, BRUCE
HAMAMOTO, STANLEY
FREITAS, BRIAN
KORTE, JOHN

YEE, ADAM

PANGELINAN, JONATHAN

WINSTON, STEPHEN
CORTEZ, REFUGIO

KWIATKOWSKI, JAMES
COZAR, EDWARD
TREAP, DAVID
CARROLL, JEFF

DECK, JIM
TRAYLOR, RICHARD

HARVEY, DAVID
SULLIVAN, MICHAEL
TRIEU, CHANH
COSTANZA, PETER
VAREDI, STEVE

LAYNE, EMORY
MARTINEZ, SALVADOR

8/24/2009 0:00 Drivetrain

8/29/2009 0:00 Audio/Visual/Telematics
8/29/2009 0:00 Engine/Hybrid System
8/29/2009 0:00 Engine/Hybrid System
8/28/2009 0:00 Drivetrain

8/28/2009 0:00 Engine/Hybrid System

8/28/2009 0:00 Vehicle Interior

8/26/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Brake

8/25/2009 0:00 Drivetrain

8/29/2009 0:00 Audio/Visual/Telematics
8/28/2009 0:00 Vehicle Interior
8/28/2009 0:00 Suspension

8/28/2009 0:00 Drivetrain
8/28/2009 0:00 Vehicle Interior

8/28/2009 0:00 Brake

8/27/2009 0:00 Steering

8/27/2009 0:00 Vehicle Exterior
8/27/2009 0:00 Audio/Visual/Telematics
8/27/2009 0:00 Engine/Hybrid System

8/27/2009 0:00 Engine/Hybrid System
8/26/2009 0:00 Vehicle Interior

Manual Transmission/Transaxle
Cellular Communication
Hybrid/Battery Control System
Hybrid/Battery Control System
Manual Transmission/Transaxle
Hybrid/Battery Control System

Interior Panels/Trim

Emission Control
Emission Control
Brake (front)

Automatic Transmission/Transaxle
Audio/Video

Interior Panels/Trim

Front Suspension

Automatic Transmission/Transaxle
Heating/Air Conditioning

Brake Control/Dynamic Control System
Power Assist Systems

Lighting (ext)

Navigation/Multi Info Display

Emission Control

Engine Control
Interior Panels/Trim
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Clutch

Cellular Phone
Unknown
Unknown
Unknown
Unknown

Dash Assembly/Components

Unknown
Unknown
Brake Pad

Unknown

CD Player/Changer
Garnishes/Trim Panels
Spring

Shift Function
Controls

Warning Light - ABS
Unknown

Headlight Leveling
Unknown

Catalytic Converter

Driveability
Tonneau/Luggage Cover

Noise-Abnormal
Condition-Not-Listed
Starting-No start
Unspecified
Noise-Abnormal
MIL/Warning Light ON

Noise-squeak/rattles

MIL/Warning Light ON
Unspecified
Condition-Not-Listed

Abnormal Operation
Unspecified

Noise-wind noise/whistle
Noise-Abnormal

Comfort/feel
Inoperative

MIL/Warning Light ON
MIL/Warning Light ON
Abnormal Operation
Unspecified

Abnormal Operation

MIL/Warning Light ON
Noise-Abnormal
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cant make 2 calls in row have to wait 10 seconds in between calls is this normal

repairs done at other dealers, see history. towed in, no start, car runs ok after codes cleared, no codes reset at this time

information # 1:287 .information # 2:293 .rpm 1280. speed 5mph

high pitch whining noise from transmission 2500-3500 rpm

hybrid warning light is on. a/c blows warm.

metallic high frequency rattle noise. only occurs on very rough textured freways above 50mph. sounds like keys on a keychain. found brake pedal
stroke sensor making noise. spring inside sensor is making noise. ordered new one, new one makes same noise. tried to insulate brake cage where it
mounts to dash support and firewall. this significantly reduced noise but it is still very faint at times.

mil trac and vsv lights on in dash create case as per mess report, clear codes, perform evap system check-passed no dtcs in ecu checked fuel cap ok
training case
frt.brake pad shifting sound

customer states the shifting is erratic.sometimes it down shifts past 2 gears then shifts up 1 gear when coming to a stop.customer also states vehicle
wont go into high gear first 2 miles.customer states problem happens when cold.test drove vehicle after sitting over night.unable to confirm customer
complaint.no tsb's for this concern.no trouble codes.inspected fluid level with trans temp at 125 deg.found level ok.opened case per service manager.
¢/s when the radio is on sat or fm the c/d player will spit cd out on it own tech and d.s. looked at the car and it is not doing that at this time

customer states hearing wind noise.

after installing the f sport series sway bars on the vehicle the customer complains that the front end pops after going over bumps when driving.
multiple customer concerns on this particular vehicle as well as concerns from other customers on their rx350 vehicles. the shift/slip/harsh engagement
of the transmission when performing a california stop will produce this uncomfortable feel every time. as this is a common complaint, is there a
software flash comming out that will address what feels like a drive by wire concern. hydraulic issuses are accepted as another posibility, but, again it
would seem that software could be a repair that lexus would choose to implement.

when first started after sitting,the control panel will not respond.a/c will not turn on.

intermittantly vsc light will come on,codes ¢1223 & c0200 will be stored,codes can be cleared .have replaced right front wheel speed sensor &
harness.vehicle has been on road test with techstream on vsc data list and does not loose signal from right front sensor or any other speed
sensors.customer has said that the light comes on when you are at a stop light.

power steering light flashes after car started.

afs light wont turn off at time

nav screen reads "can not read data". is not currently occuring. has happened in two states recently. there are no codes from within the last year.

customer states that check endine light is on case no.ta092240241 please re-open .fts request to inspect fuel pump and replace the exhaust valves.
tonneau cover is rattling
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TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
LEXUS
LEXUS
LEXUS

LEXUS
LEXUS

LEXUS
LEXUS
LEXUS
LEXUS
LEXUS

LEXUS
LEXUS

GREEN, ROBERT
CURRIE, BRIAN

CANN, BRUCE
HAMAMOTO, STANLEY
FREITAS, BRIAN
KORTE, JOHN

YEE, ADAM

PANGELINAN, JONATHAN

WINSTON, STEPHEN
CORTEZ, REFUGIO

KWIATKOWSKI, JAMES
COZAR, EDWARD
TREAP, DAVID
CARROLL, JEFF

DECK, JIM
TRAYLOR, RICHARD

HARVEY, DAVID
SULLIVAN, MICHAEL
TRIEU, CHANH
COSTANZA, PETER
VAREDI, STEVE

LAYNE, EMORY
MARTINEZ, SALVADOR
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GREEN, ROBERT
CURRIE, BRIAN

CANN, BRUCE
HAMAMOTO, STANLEY
FREITAS, BRIAN
KORTE, JOHN

YEE, ADAM

PANGELINAN, JONATHAN

WINSTON, STEPHEN
CORTEZ, REFUGIO

KWIATKOWSKI, JAMES
COZAR, EDWARD
TREAP, DAVID
CARROLL, JEFF

DECK, JIM
TRAYLOR, RICHARD

HARVEY, DAVID
SULLIVAN, MICHAEL
TRIEU, CHANH
COSTANZA, PETER
VAREDI, STEVE

LAYNE, EMORY
MARTINEZ, SALVADOR
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PETERSON TOYOTA

GEWEKE TOYOTA

FOLSOM LAKE TOYOTA
MODESTO TOYOTA

TRACY TOYOTA

TOYOTA OF SANTA CRUZ, INC

PUTNAM TOYOTA

JIMMY VASSER TOYOTA
FOLSOM LAKE TOYOTA
MAITA'S TOY OF SACRAMENTO

LITHIA TOYOTA OF REDDING
LEXUS OF PEMBROKE PINES
LEXUS OF MELBOURNE
SEWELL LEXUS

LEXUS OF ORLANDO
SEWELL LEXUS OF FT WORTH

LEXUS OF CHARLESTON
LEXUS OF JACKSONVILLE
HENDRICK LEXUS

LEXUS OF NASHVILLE- NORTH
CHATHAM PARKWAY LEXUS

LEXUS OF CHATTANOOGA
SEWELL LEXUS OF FT WORTH

QAPowertrain
QAElectrical
QAHybrid
QAHybrid
QAPowertrain
QAHybrid

QABody

QAPowertrain
QAPowertrain
QAChassis

QAPowertrain
QAElectrical
QABody
QAChassis

QAPowertrain
QAElectrical

QAChassis
QAChassis
QAElectrical
QAElectrical
QAPowertrain

QAPowertrain
QABody
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507599 NORMAL
6003403 NORMAL
654635 NORMAL
401852 NORMAL
121575 NORMAL
75626 NORMAL

185145 NORMAL

28601 NORMAL
1234 NORMAL
976210 NORMAL

195976 NORMAL
277160 NORMAL
62962 NORMAL
1523138 NORMAL

52774 NORMAL
412399 NORMAL

153046 NORMAL
131196 NORMAL
513299 NORMAL

95560 NORMAL
383725 NORMAL

128860 NORMAL
411984 NORMAL
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QAChassis
QAElectrical
QAChassis

QAPowertrain
QAElectrical
QABody
QAPowertrain
QAElectrical

QAChassis
QABody

Sou
Sou
Sou

WES
WES
WES
WES
WES

WES
WES

< <<

~

~

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

TA092370254
TA092370003
TA092360004

TA092400328
TA092400302
TA092400210
TA092380112
TA092370375

TA092370211
TA092360192

JTHBP262785001314
JTHBK262X85067791
JTHBK262385073190

JTHBES6SX70014469
JTJBC1BA8A2003680
JTHCH96S760014942
JTHBK262065022291

JTHBC96S295019533

JTHBE262X75015891
2T2BK1BABAC021728
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25-Aug-09
25-Aug-09
24-Aug-09

28-Aug-09
28-Aug-09
28-Aug-09
26-Aug-09
25-Aug-09

25-Aug-09
24-Aug-09

8/25/2009 12:09
8/25/2009 4:59
8/24/2009 5:21

8/28/2009 16:59
8/28/2009 14:28
8/28/2009 12:05

8/26/2009 8:33
8/25/2009 15:51

8/25/2009 11:11
8/24/2009 10:37

25-Aug-09
25-Aug-09
24-Aug-09

28-Aug-09
28-Aug-09
28-Aug-09
26-Aug-09
25-Aug-09

25-Aug-09
24-Aug-09

8/25/2009 12:09
8/25/2009 4:59
8/24/2009 5:21

8/28/2009 16:59
8/28/2009 14:28
8/28/2009 12:05

8/26/2009 8:33
8/25/2009 15:51

8/25/2009 11:11
8/24/2009 10:37

22,000
17,176
16,732

46,186
1,519
23,831
43,293
225

40,344
120
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NA

P0304

B2428,C0205

ISF
1S250
1S250

GS8350
RX450H
GS300
1S250
GS450H

S350
RX350

2008
2008
2008

2007
2010
2006
2006
2009

2007
2010

64230 SOU
60901 SOU
61001 SOU

62703 WES
60419 WES
64602 WES
62703 WES
60406 WES

60454 WES
60417 WES

Sou
Sou
Sou

WES
WES
WES
WES
WES

WES
WES

AN

O
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INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

THOMAS, EVERETT
DAGRACAJR, PAUL
ERDELYI, AARON

BIVENS, MARK
ROSALES, ENRIQUE
TRAYLER, JEFFREY
LATRONICA, VINCENT
VILLARREAL, FEVIU

NAPOMBHEJARA, JIRABHAJARA
GEE, TIN

8/25/2009 0:00 Brake
8/23/2009 0:00 Engine/Hybrid System
8/24/2009 0:00 Suspension

8/28/2009 0:00 Engine/Hybrid System
8/28/2009 0:00 Power Source/Network
8/28/2009 0:00 Steering

8/25/2009 0:00 Engine/Hybrid System
8/24/2009 0:00 Power Source/Network

8/25/2009 0:00 Suspension
8/21/2009 0:00 Vehicle Interior

Brake (front)
Starting
Front Suspension

Engine Mechanical
Power Distribution
Steering Column

Engine Mechanical

Battery/Charging

Front Suspension
Interior Panels/Trim
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Brake Rotor
Unknown
Unknown

Unknown
Unknown
Steering Wheel
Unknown

Unknown

Unknown
Unknown

Unspecified
Starting-No start
Noise-Abnormal

Misses

Inoperative
Noise-Abnormal
MIL/Warning Light ON
Starting-No start

MIL/Warning Light ON
Unspecified



NOILYWHOLNI SSANISNE TVILNIAIANOD FOVd FHILNT

¢600%000-100DL1-AOL

what does lexus recommend to do for a front brake job? are the rotors a one-time use item or are they able to be cut. if so, what special precautions are
required for the cut to be a success. pads are 3mm or less.

no start in downtown tampa florida area. order number dd7017Ix

popping sound noted on a left hand turn. noise is very high in the frony fender aprin.

customer states the vehicle engine light came on and vehicle started to run rough. was unabel to start the vehicle. removed right side valve cover,
found the intake cam gear housing bolts have come out. found 1 (of the 3) in the lower oil pan with some metal debris.

¢/s about 4 times now when going to start vehicle. he step on brake pedal the buttom turns yellow but not to green and tech verify this with customer.
steering lock makes a grinding type noise when start button is first depressed(steering unlocks) or when exiting vehicle and steering re-locks. is there a
repair for this concern?

vehicle misfire, have dtc freeze frame data appears to be exhaust valves yet again

car battery dies out

vsc light stays on when vehicle came in. performed health check found c0205 and b2428 stored. noticed front coil springs are aftermarket eibarch.
cleared dtc then recheck ¢0205 and b2428stored. possible wiring may damage during springs installation. adviced guest, declined diag.

customer hears buzz noise from driver's side door panel/instrument panel area
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LEXUS
LEXUS
LEXUS

LEXUS
LEXUS
LEXUS
LEXUS
LEXUS

LEXUS
LEXUS

THOMAS, EVERETT
DAGRACAJR, PAUL
ERDELYI, AARON

BIVENS, MARK
ROSALES, ENRIQUE
TRAYLER, JEFFREY
LATRONICA, VINCENT
VILLARREAL, FEVIU

NAPOMBHEJARA, JIRABHAJARA
GEE, TIN
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THOMAS, EVERETT
DAGRACAJR, PAUL
ERDELYI, AARON

BIVENS, MARK
ROSALES, ENRIQUE
TRAYLER, JEFFREY
LATRONICA, VINCENT
VILLARREAL, FEVIU

NAPOMBHEJARA, JIRABHAJARA
GEE, TIN
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NORTHSIDE LEXUS
LEXUS OF TAMPA BAY
NALLEY LEXUS-SMYRNA

LEXUS OF LAS VEGAS
KEYES LEXUS

LEXUS OF BELLEVUE
LEXUS OF LAS VEGAS
LEXUS SANTA MONICA

PARK PLACE LEXUS M. VIEJO
LEXUS OF SERRAMONTE

QAChassis
QAElectrical
QAChassis

QAPowertrain
QAElectrical
QABody
QAPowertrain
QAElectrical

QAChassis
QABody
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265033 NORMAL
879978 NORMAL
411128 NORMAL

48427 NORMAL
36161 NORMAL
218108 NORMAL
48080 NORMAL
865251 NORMAL

163780 NORMAL
394335 NORMAL





