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Creation Timestamp Creation Timestamp2 Opened Date Closed Date Last Modified Timestamp Repair Mileage

18-Aug-09
21-Aug-09

20-Aug-09
18-Aug-09
20-Aug-09
21-Aug-09
20-Aug-09
22-Aug-09
19-Aug-09
20-Aug-09

20-Aug-09

18-Aug-09

22-Aug-09
21-Aug-09
17-Aug-09
19-Aug-09
19-Aug-09
19-Aug-09
18-Aug-09
20-Aug-09
20-Aug-09
21-Aug-09
21-Aug-09
17-Aug-09
21-Aug-09

20-Aug-09
19-Aug-09
18-Aug-09

8/18/2009 11:29
8/21/2009 10:38

8/20/2009 5:31
8/18/2009 8:25
8/20/2009 7:45
8/21/2009 11:45
8/20/2009 10:42
8/22/2009 7:11
8/19/2009 14:39
8/20/2009 12:07

8/20/2009 10:49

8/18/2009 8:06

8/22/2009 14:05
8/21/2009 6:18
8/17/2009 15:35
8/19/2009 15:36
8/19/2009 15:14
8/19/2009 14:57
8/18/2009 17:59
8/20/2009 10:36
8/20/2009 6:53
8/21/2009 12:13
8/21/2009 8:40
8/17/2009 8:56
8/21/2009 11:59

8/20/2009 14:46
8/19/2009 13:13
8/18/2009 12:25

18-Aug-09
21-Aug-09

20-Aug-09
18-Aug-09
20-Aug-09
21-Aug-09
20-Aug-09
22-Aug-09
19-Aug-09
20-Aug-09

20-Aug-09

18-Aug-09

22-Aug-09
21-Aug-09
17-Aug-09
19-Aug-09
19-Aug-09
19-Aug-09
18-Aug-09
20-Aug-09
20-Aug-09
21-Aug-09
21-Aug-09
17-Aug-09
21-Aug-09

20-Aug-09
19-Aug-09
18-Aug-09

8/18/2009 11:29
8/21/2009 10:38

8/20/2009 5:31
8/18/2009 8:25
8/20/2009 7:45
8/21/2009 11:45
8/20/2009 10:42
8/22/2009 7:11
8/19/2009 14:39
8/20/2009 12:07

8/20/2009 10:49

8/18/2009 8:06

8/22/2009 14:05
8/21/2009 6:18
8/17/2009 15:35
8/19/2009 15:36
8/19/2009 15:14
8/19/2009 14:57
8/18/2009 17:59
8/20/2009 10:36
8/20/2009 6:53
8/21/2009 12:13
8/21/2009 8:40
8/17/2009 8:56
8/21/2009 11:59

8/20/2009 14:46
8/19/2009 13:13
8/18/2009 12:25

230
18,082

1,086
4,273
1,096
27,596
33,633
24,978
25,223
19,020

23,932

67,935

15,566
19,969
24,002
999
999
999
20,838
29,203
6,181
116,994
1
15,448
54,669

50,007
1,954
8,609
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Dtc Code

NONE

C13A6,C13AA,C13AF,C1536,C1AEQ

C0210,C0215

BO111

B1610,81615,81800,B1831,B1836

Model Name
Matrix
Highlander HV

Prius
Sequoia
RX350
Camry
Solara
GS350
Camry
LS460

Camry

Tacoma

Corolla
Corolla
Camry
Sienna
Sienna
Sienna
Yaris
RX400H
ISF
Prius
Prius
Tacoma
Prius

Sienna
Tundra
Corolla

2009
2008

2010
2008
2010
2007
2008
2007
2007
2008

2009

2006

2009
2009
2007
2007
2007
2007
2008
2007
2009
2002
2010
2008
2006

2005
2010
2009

Model Year Dealer Code Region Short Name

28009 BOS
37179 CAT

37150 CAT
19052 CAT
63130 EAS

4038 LOS
29071 NYR
64204 SOU
18010 BOS
61201 CEN

16004 CIN

34023 CIN

27021 DEN
29069 NYR
11030 PTL
4169 SFR
4583 SFR
4077 SFR
4487 SFR
60419 WES
64330 WES
28024 BOS
28009 BOS
20134 BOS
37154 CAT

37150 CAT
45062 CAT
19057 CAT
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Region Short Name2 District Code Status Code

BOS
CAT

CAT
CAT
EAS
LOS
NYR
Sou
BOS
CEN

CIN

CIN

DEN
NYR
PTL
SFR
SFR
SFR
SFR
WES
WES
BOS
BOS
BOS
CAT

CAT
CAT
CAT

6 INITIATED
11 INITIATED

1 INITIATED
3 INITIATED
3 INITIATED
3 INITIATED
5 INITIATED
1 INITIATED
7 INITIATED
1 INITIATED

7 INITIATED

4 INITIATED

3 INITIATED
5 INITIATED
6 INITIATED
6 INITIATED
7 INITIATED
3 INITIATED
6 INITIATED
2 INITIATED
5 INITIATED
6 INITIATED
6 INITIATED
5 INITIATED
6 INITIATED

1 INITIATED
5 INITIATED
3 INITIATED

Owner Name
BRIGGS, BENJAMIN
BISHOP, JEFFREY

FILOSI, MARK
STIEVE, ERIC

CRUZ, ARIEL

KUMAR, DINESH
MATTHEWS, DONALD
CARROLL, JEFF
BURTON, CLIFFORD
LAVIN, SCOTT

ADAMS, BUELL

SHOWALTER, SCOTT

WHITE, RAYMOND
CAPONE, RAFFAELE
MILLARD, SAMUEL
WILLIAMS, DAVID
YOUNG, BRIAN
SCAGLIOLA, ANDREW
TAITANO, JOSEPH
FOX, JEFFREY
LINDSAY, BENNETT
SENNOTT, MYLES
HALEY, THOMAS
MATHERS, ANDREW
AUMAN, KEITH

YEOM, CHUNG
GAEDE, TROY
STCLAIR, RONNIE

Repair Date Service Category Desc

8/18/2009 0:00 Vehicle Exterior
8/21/2009 0:00 Vehicle Interior

8/19/2009 0:00 Vehicle Exterior
8/18/2009 0:00 Vehicle Interior
8/20/2009 0:00 Vehicle Exterior
8/21/2009 0:00 Vehicle Interior
8/20/2009 0:00 Vehicle Interior
8/22/2009 0:00 Vehicle Interior
8/19/2009 0:00 Suspension
8/20/2009 0:00 Brake

8/20/2009 0:00 Suspension

8/18/2009 0:00 Brake

8/22/2009 0:00 Brake
8/21/2009 0:00 Brake
8/17/2009 0:00 Brake
8/19/2009 0:00 Brake
8/19/2009 0:00 Brake
8/19/2009 0:00 Brake
8/18/2009 0:00 Brake
8/20/2009 0:00 Suspension
8/17/2009 0:00 Brake
8/21/2009 0:00 Vehicle Interior
8/21/2009 0:00 Vehicle Interior
8/17/2009 0:00 Vehicle Interior
8/21/2009 0:00 Vehicle Exterior

7/28/2009 0:00 Vehicle Interior
8/19/2009 0:00 Vehicle Interior
8/18/2009 0:00 Vehicle Interior
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Section Desc
Window/Glass
Seat Belt

Window/Glass

Seat

Exterior Panels/Trim
Interior Panels/Trim
Interior Panels/Trim
Seat

Tire/Wheel

Parking Brake

Front Suspension

Brake (rear)

Brake (front)

Brake (front)

Brake (front)

Brake Control/Dynamic Control System
Brake Control/Dynamic Control System
Brake Control/Dynamic Control System
Brake Control/Dynamic Control System
Tire/Wheel

Brake (front)

Heating/Air Conditioning

Heating/Air Conditioning

Heating/Air Conditioning

Lighting (ext)

Supplemental Restraint Systems
Theft Deterrent/Keyless Entry
Supplemental Restraint Systems

Sub Component Desc
Rear Window Glass
Seatbelt components

Quarter Glass

Seat Components
Bumper

Center Console/ Box
Moonroof/Shade
Seat Track

Unknown

Unknown

Shock (front)

Unknown

Unknown
Brake Pad
Unknown
ABS

ABS

ABS
Unknown
Tire

Brake Rotor
Cooling
Cooling
Cooling
Headlight

Airbag (passenger)
Unknown
Warning Light - SRS

Condition Desc
Condition-Not-Listed
Inoperative

Leak

Abnormal Operation
Appearance Concern
Noise-squeak/rattles
Unspecified
Noise-squeak/rattles
Vibration

Unspecified

Abnormal Operation

Unspecified
Design/Less Than Expectation
Noise-squeak/rattles
Abnormal Operation
Abnormal Operation
Abnormal Operation
Noise-squeak/rattles
Leak

Abnormal Operation
Abnormal Operation
Noise-Abnormal
Inoperative
Inoperative

Unspecified
Unspecified
MIL/Warning Light ON
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Case Condition
¢/s rear gate glass shattered when gate was shut nothing was in trunk or hit glass
customer states 3rd row seat belts both stuck, will not pull out

water leak at left front quarter glass. sublet repair to replace glass. found debri under under sealer causing leak. water test after repair no other leaks.
drivers side middle row seat from fold down possion will not ketch the lock mode will go past to fold /recline possion

¢/s front bumper is coming off

cust states shifter bezel rattle

cust complaint sunroof hard to open ,sunroof glass weather stripping and glas bind on roof opening

there is a deep sounding squeak grinding sound coming from the seat track when turning sharply right or left.

checked balance and road force of tire,all hubs in spec,rotated tires all around,

parking brake inop. vehicle at times hard to move, dragging.

turn left 1st drive in morning. scrap noise at left turn in subdivision. test drove with cust no noise. cust left vehicle overnight and tech test drove 1st thing
in morning. no noise present . just want ot open case due to 2nd visit. will try to have cust drive with tech in morning with cold car.

test drive with scantool. whatch wheel direction. front wheels show forward rear wheels show backward. go in reverse, front wheels show backward rear
wheels show forward. check all wiring. ok. vehicle does not apear to have had any axle or abs work done. clear codes unhook only right rear sensor.
code only shows right. now assume no wiring crossed in vehicle.

¢/s brakes making "squeak/cracking noise" when pedal is pressed. serviced/replaced front brake pads and machined rotors twice ( ro-194367 05/06/09
and ro-203595 07/14/09). this is 3rd visit, test drove vehicle, unable to duplicate noise at this time. front pad material at 7mm.

immature brake wear 3mm inner pad

makes front brake squeak when backing up. have performed both front and rear brake noise tsbs

training case

training case

training case

intermittenly brake squeel

tire light on in past,this visit found pinhole leak in right rear tire.

when applying the brake the last 3-4 mph before you stop there is a grinding noise.

ac lamp starts blinking after 10 min of driveing

ac compressor noisy when running tech found during pdi - sold vehicle no compressor eta available order reference # bc7483ml

a/c inop. above 55 m.p.h. on initial a/c request.

replaced the airbag on 07/28/09 per tsb-0252-08 vehicle arrives on 08/20/09 for the same problem re-calibrated occupant sensor, the dtc never goes
away

wireless registration fails,cannot manually or with tech stream operate wireless registration

airbag light on
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Suggestion Repair Division Name Creator Name

TOYOTA
TOYOTA

TOYOTA
TOYOTA
LEXUS
TOYOTA
TOYOTA
LEXUS
TOYOTA
LEXUS

TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

BRIGGS, BENJAMIN
BISHOP, JEFFREY

FILOSI, MARK
STIEVE, ERIC

CRUZ, ARIEL

KUMAR, DINESH
MATTHEWS, DONALD
CARROLL, JEFF
BURTON, CLIFFORD
LAVIN, SCOTT

ADAMS, BUELL

SHOWALTER, SCOTT

WHITE, RAYMOND
CAPONE, RAFFAELE
MILLARD, SAMUEL
WILLIAMS, DAVID
YOUNG, BRIAN
SCAGLIOLA, ANDREW
TAITANO, JOSEPH
FOX, JEFFREY
LINDSAY, BENNETT
SENNOTT, MYLES
HALEY, THOMAS
MATHERS, ANDREW
AUMAN, KEITH

YEOM, CHUNG
GAEDE, TROY
STCLAIR, RONNIE

Original Owner Dealer Tech Initiated Dealer Tech Name

y
y

< < <<

A A L Y L A

w < <

BRIGGS, BENJAMIN
BISHOP, JEFFREY

FILOSI, MARK
STIEVE, ERIC

CRUZ, ARIEL

KUMAR, DINESH
MATTHEWS, DONALD
CARROLL, JEFF
BURTON, CLIFFORD
LAVIN, SCOTT

ADAMS, BUELL

SHOWALTER, SCOTT

WHITE, RAYMOND
CAPONE, RAFFAELE
MILLARD, SAMUEL
WILLIAMS, DAVID
YOUNG, BRIAN
SCAGLIOLA, ANDREW
TAITANO, JOSEPH
FOX, JEFFREY
LINDSAY, BENNETT
SENNOTT, MYLES
HALEY, THOMAS
MATHERS, ANDREW
AUMAN, KEITH

YEOM, CHUNG
GAEDE, TROY
STCLAIR, RONNIE
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Dealer Name
TOYOTA OF NASHUA

BOBBY RAHAL TOY/LEWISTOWN

TEAM TOYOTA

FITZGERALD'S LAKEFOREST
LEXUS OF ROCKVILLE CENTRE
HAMER TOYOTA

LIBERTY TOYOTA

SEWELL LEXUS

DOWN EAST TOYOTA

LEXUS OF ORLAND

SWOPE TOYOTA

TANSKY TOYOTA

DESERT TOY & SCION OF LV
SHORE TOYOTA

PARKER TOYOTA, INC.
TRACY TOYOTA

MID CITY TOYOTA

FOLSOM LAKE TOYOTA
TOYOTA VACAVILLE

KEYES LEXUS

LARRY H MILLER LEX/LINDON
IRWIN TOYOTA

TOYOTA OF NASHUA
TOYOTA OF GREENFIELD
TRI COUNTY TOYOTA

TEAM TOYOTA
PRIORITY TOYOTA
355 TOYOTA

Qa Department Name Cause Component Desc Cause Sub Comp Desc Cause Condition Desc

QABody
QABody

QABody
QABody
QABody
QABody
QABody
QABody
QAChassis
QAChassis

QAChassis

QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
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Repair Order Num Ta Case Priority

141791 NORMAL
79932 NORMAL

600806 NORMAL
561637 NORMAL
627354 NORMAL
62046 NORMAL
260513 NORMAL
1521253 NORMAL
446490 NORMAL
448747 NORMAL

32121310 NORMAL

142589 NORMAL

209652 NORMAL
208355 NORMAL
342390 NORMAL
1 NORMAL

1 NORMAL

1 NORMAL
412833 NORMAL
35151 NORMAL
520760 NORMAL
558935 NORMAL
623865 NORMAL
207537 NORMAL
281079 NORMAL

597128 NORMAL
444104 NORMAL
925674 NORMAL
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17-Aug-09
20-Aug-09
18-Aug-09

21-Aug-09
19-Aug-09
20-Aug-09
19-Aug-09
19-Aug-09
20-Aug-09
20-Aug-09

20-Aug-09
22-Aug-09
21-Aug-09
20-Aug-09

18-Aug-09
21-Aug-09
20-Aug-09

21-Aug-09
19-Aug-09
18-Aug-09
22-Aug-09
22-Aug-09
19-Aug-09
17-Aug-09
20-Aug-09
22-Aug-09

19-Aug-09
19-Aug-09

8/17/2009 12:01
8/20/2009 9:04
8/18/2009 11:50

8/21/2009 6:36
8/19/2009 11:49
8/20/2009 14:29
8/19/2009 12:36
8/19/2009 10:31
8/20/2009 15:45
8/20/2009 15:25

8/20/2009 13:11
8/22/2009 14:41
8/21/2009 12:22
8/20/2009 12:09

8/18/2009 11:57
8/21/2009 16:36
8/20/2009 9:36

8/21/2009 10:44
8/19/2009 13:49
8/18/2009 9:29
8/22/2009 8:16
8/22/2009 8:05
8/19/2009 12:03
8/17/2009 16:50
8/20/2009 4:54
8/22/2009 6:38

8/19/2009 9:43
8/19/2009 5:20

17-Aug-09
20-Aug-09
18-Aug-09

21-Aug-09
19-Aug-09
20-Aug-09
19-Aug-09
19-Aug-09
20-Aug-09
20-Aug-09

20-Aug-09
22-Aug-09
21-Aug-09
20-Aug-09

18-Aug-09
21-Aug-09
20-Aug-09

21-Aug-09
19-Aug-09
18-Aug-09
22-Aug-09
22-Aug-09
19-Aug-09
17-Aug-09
20-Aug-09
22-Aug-09

19-Aug-09
19-Aug-09

8/17/2009 12:01
8/20/2009 9:04
8/18/2009 11:50

8/21/2009 6:36
8/19/2009 11:49
8/20/2009 14:29
8/19/2009 12:36
8/19/2009 10:31
8/20/2009 15:45
8/20/2009 15:25

8/20/2009 13:11
8/22/2009 14:41
8/21/2009 12:22
8/20/2009 12:09

8/18/2009 11:57
8/21/2009 16:36
8/20/2009 9:36

8/21/2009 10:44
8/19/2009 13:49
8/18/2009 9:29
8/22/2009 8:16
8/22/2009 8:05
8/19/2009 12:03
8/17/2009 16:50
8/20/2009 4:54
8/22/2009 6:38

8/19/2009 9:43
8/19/2009 5:20

33,706
17,910
520

20,822
741
23,172
5,061
19,791
15,252
487

28,874
16,063

522
41,328

16,197
5,939
34,893

22,584
9,526
5,620
2,098
1,498

91,252

76,588

37,207
7,179

64,891
5,960
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B1836

P0705

P1423
P1423

POA1B,POA60,POA72,POAT8,POATA,POAFO
POA80,P3000,P3020
P0420

P0016,P0325,P0335,P0340,P0351,P0352,P0353,P0354,P0355,P0356

Camry
Tundra
Camry

Avalon
Camry
Yaris
xB
Prius
LX570
ES350

Avalon
Tacoma
Tundra
Prius

Tacoma
Sienna
Prius

LS460

1S350

RX350

Camry HV
Camry HV
Prius
Highlander HV
Prius

Camry

Tacoma
4Runner

2007
2008
2010

2008
2010
2007
2009
2008
2008
2009

2008
2009
2010
2008

2009
2009
2005

2007
2008
2010
2009
2009
2007
2006
2006
2010

2006
2008

45055 CAT
12144 CHI
13033 CHI

16004 CIN
41043 CIN
43016 DEN
30027 DEN
27015 DEN
62910 EAS
63130 EAS

14046 KCY
4282 LOS
4106 LOS
4353 LOS

4649 LOS
4374 SFR
4324 SFR

60930 SOU
64211 SOU
63201 SOU
5051 DEN
5051 DEN
24067 KCY
4508 LOS
29059 NYR
20128 BOS

20009 BOS
20053 BOS
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CAT
CHI
CHI

CIN

CIN

DEN
DEN
DEN
EAS
EAS

KCY
LOS
LOS
LOS

LOS
SFR
SFR

Sou
Sou
Sou
DEN
DEN
KCY
LOS
NYR
BOS

BOS
BOS

4 INITIATED
1 INITIATED
4 INITIATED

7 INITIATED
8 INITIATED
4 INITIATED
6 INITIATED
3 INITIATED
4 INITIATED
3 INITIATED

7 INITIATED
9 INITIATED
6 INITIATED
9 INITIATED

4 INITIATED
6 INITIATED
6 INITIATED

4 INITIATED
1 INITIATED
5 INITIATED
2 INITIATED
2 INITIATED
2 INITIATED
2 INITIATED
3 INITIATED
3 INITIATED

5 INITIATED
2 INITIATED

ALLEN, MARK
ALMANZA, LEOPOLDO
MILES, JEFF

ADAMS, BUELL
THERIOT, JOHN
SNARR, BRENT
SOLORZANO, JAVIER
FRIESON, LARRY
CACCIATORE, JOSEPH
GONZALEZ, ANGEL

WESTERCAMP, SCOTT
MARTIN, JAMIE
SAIVICHIT, TEERA
FLORES, FRANCISCO

YU, CHIU
BENIGNO, JEFFERSON
KIM, VANNEL

CRESPO, FELIX
MARTINEZ, LUIS
AUCH, STEVEN

DAVIS, DARRYL

DAVIS, DARRYL
DEWROCK, TERRY
NAKAYAMA, GRAIG
MCINTOSHJR, ROBERT
DACOSTA, JOSEPH

HOWES, JUSTIN
BAMFORD, ROBERT

8/14/2009 0:00 Vehicle Interior
8/20/2009 0:00 Audio/Visual/Telematics
8/15/2009 0:00 Power Source/Network

8/21/2009 0:00 Audio/Visual/Telematics
8/19/2009 0:00 Power Source/Network
8/20/2009 0:00 Vehicle Interior
8/19/2009 0:00 Audio/Visual/Telematics
8/19/2009 0:00 Vehicle Exterior
7/9/2009 0:00 Power Source/Network
8/20/2009 0:00 Audio/Visual/Telematics

8/7/2009 0:00 Audio/Visual/Telematics
8/22/2009 0:00 Audio/Visual/Telematics
8/21/2009 0:00 Drivetrain
8/20/2009 0:00 Vehicle Interior

8/18/2009 0:00 Audio/Visual/Telematics
8/21/2009 0:00 Vehicle Interior
8/20/2009 0:00 Audio/Visual/Telematics

8/21/2009 0:00 Vehicle Interior
8/19/2009 0:00 Vehicle Interior
8/18/2009 0:00 Vehicle Exterior
7/31/2009 0:00 Engine/Hybrid System
8/21/2009 0:00 Engine/Hybrid System
8/19/2009 0:00 Engine/Hybrid System
8/17/2009 0:00 Engine/Hybrid System
8/18/2009 0:00 Engine/Hybrid System
8/22/2009 0:00 Engine/Hybrid System

8/17/2009 0:00 Engine/Hybrid System
8/18/2009 0:00 Drivetrain
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Meter/Gauge/Display
Park Assist/Monitoring
Networking

Audio/Video

Battery/Charging

Supplemental Restraint Systems
Audio/Video

Lighting (ext)

Battery/Charging
Navigation/Multi Info Display

Navigation/Multi Info Display
Audio/Video

Automatic Transmission/Transaxle
Theft Deterrent/Keyless Entry

Audio/Video
Heating/Air Conditioning
Audio/Video

Heating/Air Conditioning
Heating/Air Conditioning
Door/Hatch

Emission Control

Emission Control
Hybrid/Battery Control System
Hybrid/Battery Control System
Hybrid/Battery Control System
Emission Control

Engine Control
Axle/Differential

Unknown
Sensor
Unknown

Nav System/Display/Components
Battery

Airbag (curtain)

Unknown

Headlight

Unknown

Nav System/Display/Components

Nav System/Display/Components
Radio Receiver

Shift Indicator

Smart Key/Card

Radio Receiver
Automatic Climate Control
Unknown

Automatic Climate Control
Vents/Outlets

Power Rear Hatch
Unknown

Unknown

Unknown

Unknown

Unknown

Catalytic Converter

Unknown
Axle/Hub

Inoperative
Abnormal Operation
Condition-Not-Listed

Poor reception/static
Abnormal Operation
Condition-Not-Listed
Abnormal Operation
Inoperative
Starting-No start
Abnormal Operation

Abnormal Operation
Condition-Not-Listed
Abnormal Operation
Inoperative

Abnormal Operation
Inoperative
Noise-Abnormal

Inoperative

Abnormal Smell

Design/Less Than Expectation
MIL/Warning Light ON
MIL/Warning Light ON
MIL/Warning Light ON
Inoperative

MIL/Warning Light ON
Abnormal Operation

Unspecified
Noise-squeak/rattles
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right side speakers inop in vehicle while aux part of radio is being used

only dr door locks with swich &remote (no beep also)

cust states radio reception poor. radio stations 50 miles away are occationally staticy. local stations 1-2 miles away are clear. am station 50 miles away
is also clear. test drove new car same result.

slow to start at first drove for about 15min.now cranks strong every time.was told to oped case by allen fishman

code b1836 in history. comes on intermintanly.

the i pod jack does not work only with aux jack.

2.5amp draw killing battery

nav. inop,could not get codes, on screen we could see on bottm, map view,route,mark. on top left 300ft.radio,a/c work fine.

customer says the mpg reads 0 after filling up stayed @ 0 for 20 miles intermittent. navigation screen will freeze sometimes while driving. customer has
had numerous occourances but have been intermittent we have been unable to duplicate.

radio cuts out

vehicle display always shows that shifter is in sport (manual)mode

guest states radio unit turns off by itself .shop foreman replaced radio;vehicle came back had same problem,shopforeman spoke to guest on 07/02/2009
at11:07am over the phone.//shopforeman spoke to fts on 07/03/2009 advise foreman to order radio.vehicle come in today (08/18/2009) shopforeman
told me to open case and replace radio.

a/c compressor cycle on and off when ambient temp at 95 of

radio make noise on accelerator and braking seem like elecrical interference notic more on am station

when vehicle is turned off with ac on and sits for half hour or more and turned onac willnot come on.if you turn vehile off and turn it right back on it
works ok.

as soon as a/c is turned on, there is a very strong smell comming from the vents.

customer wants rear door to power open by touching outside pad on rear hatch. can this be done?

gas cap hard too turn befor it seats it will click

gas cap hard too turn not seating when clicks

master warning light comes on while driving on and off service did a cooling flush

when accelerating from a stop vehical died,heard pop noise

car came in with p3193 & p3019 in addition to those listed above. cleared codes & drove car, 3 codes listed above keep coming back.

check engine light on. catalyst storage capacity failed.

truck was at dealer in conn in mach for same codes i found that ck engine linght did not light up on bulb check and then remove cluster to inspect found
led bulb had been ripped out of circut board

front inner cv joints rattle over bumps-customer is concerned-vehicle is quite new-need to know if normal or not-seeking walter involvement.
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TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

LEXUS
LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

ALLEN, MARK
ALMANZA, LEOPOLDO
MILES, JEFF

ADAMS, BUELL
THERIOT, JOHN
SNARR, BRENT
SOLORZANO, JAVIER
FRIESON, LARRY
CACCIATORE, JOSEPH
GONZALEZ, ANGEL

WESTERCAMP, SCOTT
MARTIN, JAMIE
SAIVICHIT, TEERA
FLORES, FRANCISCO

YU, CHIU
BENIGNO, JEFFERSON
KIM, VANNEL

CRESPO, FELIX
MARTINEZ, LUIS
AUCH, STEVEN

DAVIS, DARRYL

DAVIS, DARRYL
DEWROCK, TERRY
NAKAYAMA, GRAIG
MCINTOSHJR, ROBERT
DACOSTA, JOSEPH

HOWES, JUSTIN
BAMFORD, ROBERT
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ALLEN, MARK
ALMANZA, LEOPOLDO
MILES, JEFF

ADAMS, BUELL
THERIOT, JOHN
SNARR, BRENT
SOLORZANO, JAVIER
FRIESON, LARRY
CACCIATORE, JOSEPH
GONZALEZ, ANGEL

WESTERCAMP, SCOTT
MARTIN, JAMIE
SAIVICHIT, TEERA
FLORES, FRANCISCO

YU, CHIU
BENIGNO, JEFFERSON
KIM, VANNEL

CRESPO, FELIX
MARTINEZ, LUIS
AUCH, STEVEN

DAVIS, DARRYL

DAVIS, DARRYL
DEWROCK, TERRY
NAKAYAMA, GRAIG
MCINTOSHJR, ROBERT
DACOSTA, JOSEPH

HOWES, JUSTIN
BAMFORD, ROBERT
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OURISMAN FAIRFAX TOYOTA
LIBERTYVILLE TOYOTA
TOM WOOD TOYOTA

SWOPE TOYOTA
PERFORMANCE TOYOTA
LARRY H. MILLER TOYOTA

LAS CRUCES TOYOTA, INC.
CARSON CITY TOYOTA/SCION
RAY CATENA LEXUS

LEXUS OF ROCKVILLE CENTRE

WILSON TOYOTA
TOYOTA OF ESCONDIDO
CAPISTRANO TOYOTA
TOYOTA CHULA VISTA

TOYOTA OF GLENDALE
ANTIOCH TOYOTA
TOYOTA TOWN

LEXUS OF CLEARWATER
SEWELL LEXUS OF FT WORTH
HENDRICK LEXUS

PUEBLO TOYOTA, INC.

PUEBLO TOYOTA, INC.

TWIN CITY TOYOTA

J ELWAY MANHATTAN BCH TOY
TOYOTA OF MORRISTOWN
TOYOTA OF DARTMOUTH

K-M TOYOTA
BOCH TOYOTA

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAHybrid
QAPowertrain

QAPowertrain
QAPowertrain
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640585 NORMAL
654617 NORMAL
222995 NORMAL

32121558 NORMAL

659828 NORMAL
418119 NORMAL

58281 NORMAL
179210 NORMAL
467986 NORMAL
627262 NORMAL

151818 NORMAL
482772 NORMAL
20192 NORMAL
81031 NORMAL

353567 NORMAL
309116 NORMAL
142181 NORMAL

507835 NORMAL
410660 NORMAL
511598 NORMAL
106356 NORMAL
106971 NORMAL

26511 NORMAL
253508 NORMAL

65371 NORMAL
408613 NORMAL

91235 NORMAL
793253 NORMAL
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21-Aug-09
20-Aug-09
17-Aug-09
21-Aug-09
20-Aug-09
19-Aug-09
19-Aug-09
21-Aug-09
21-Aug-09
20-Aug-09
19-Aug-09
21-Aug-09
22-Aug-09
21-Aug-09

18-Aug-09
18-Aug-09
17-Aug-09

22-Aug-09
18-Aug-09
21-Aug-09
17-Aug-09
17-Aug-09
17-Aug-09

20-Aug-09
19-Aug-09

18-Aug-09
18-Aug-09

8/21/2009 6:49
8/20/2009 11:34
8/17/2009 8:49
8/21/2009 12:19
8/20/2009 13:44
8/19/2009 18:33
8/19/2009 14:35
8/21/2009 7:05
8/21/2009 6:31
8/20/2009 7:03
8/19/2009 4:07
8/21/2009 11:29
8/22/2009 13:03
8/21/2009 15:01

8/18/2009 13:37
8/18/2009 9:40
8/17/2009 13:34

8/22/2009 5:45
8/18/2009 10:30
8/21/2009 9:18
8/17/2009 15:15
8/17/2009 11:46
8/17/2009 9:03

8/20/2009 8:48

8/19/2009 18:00

8/18/2009 17:11
8/18/2009 10:36

21-Aug-09
20-Aug-09
17-Aug-09
21-Aug-09
20-Aug-09
19-Aug-09
19-Aug-09
21-Aug-09
21-Aug-09
20-Aug-09
19-Aug-09
21-Aug-09
22-Aug-09
21-Aug-09

18-Aug-09
18-Aug-09
17-Aug-09

22-Aug-09
18-Aug-09
21-Aug-09
17-Aug-09
17-Aug-09
17-Aug-09

20-Aug-09
19-Aug-09

18-Aug-09
18-Aug-09

8/21/2009 6:49
8/20/2009 11:34
8/17/2009 8:49
8/21/2009 12:19
8/20/2009 13:44
8/19/2009 18:33
8/19/2009 14:35
8/21/2009 7:05
8/21/2009 6:31
8/20/2009 7:03
8/19/2009 4:07
8/21/2009 11:29
8/22/2009 13:03
8/21/2009 15:01

8/18/2009 13:37
8/18/2009 9:40
8/17/2009 13:34

8/22/2009 5:45
8/18/2009 10:30
8/21/2009 9:18
8/17/2009 15:15
8/17/2009 11:46
8/17/2009 9:03

8/20/2009 8:48

8/19/2009 18:00

8/18/2009 17:11
8/18/2009 10:36

3,199
28,040
10,967

120,828
62,905
49
13,298

2,674
47,024
25,237

4,262
48,986
79,229
31,706

21,310
54,649
71,232

10,135
283
153,805
2,095
16,514
11,726

53,367
55,851

32,576
45,734
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P0018,P0019
P440

P0705

P0456

P0441

C0210,C0215,C2122,C2125

P0456
P0456

P0300,P0301,P0302,P0303,P0305,P0306,P0352,P0394

P0015

PO43E,P043F,P2401,P2402,P2419

P0420
P0O171

P0300

P0301

P0974,P0977

Tacoma
tC
RX350
RAV4
Tacoma
Camry
RAV4
Tacoma
Corolla
Tacoma
1S250
XA
Corolla
Yaris

Camry
Camry
Corolla

xD

Sienna
RX300
Corolla
ES350
GX470

1S250
1S250

1S250
1S250

2009
2008
2009
2005
2005
2010
2008
2009
2006
2008
2009
2006
2005
2008

2007
2007
2007

2008
2010
1999
2010
2007
2008

2007

2006

2008
2006

19047 CAT
37104 CAT
61305 CEN
48021 CHI
22041 CHI
12074 CHI
12142 CHI
41063 CIN
34094 CIN
16056 CIN
61930 EAS
24046 KCY

4180 LOS

4075 LOS

4649 LOS
4508 LOS
4254 L OS

31113 NYR
6002 NYR
36044 PTL
4338 SFR
64211 SOU
64203 SOU

60451 WES

60418 WES

60421 WES
60419 WES
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CAT
CAT
CEN
CHI
CHI
CHI
CHI
CIN
CIN
CIN
EAS
KCY
LOS
LOS

LOS
LOS
LOS

NYR
NYR
PTL

SFR
Sou
Sou

WES

WES

WES
WES

2 INITIATED
11 INITIATED
5 INITIATED
10 INITIATED
9 INITIATED
2 INITIATED
1 INITIATED
8 INITIATED
3 INITIATED
7 INITIATED
6 INITIATED
2 INITIATED
9 INITIATED
3 INITIATED

4 INITIATED
2 INITIATED
8 INITIATED

10 INITIATED
8 INITIATED
4 INITIATED
2 INITIATED
1 INITIATED
2 INITIATED

1 INITIATED

1 INITIATED

3 INITIATED
2 INITIATED

OPPLIGER, DAVID
BRUNO, ROBERT
JARVIS, DAVE
UOTINEN, ALLEN
SANTOS, JEFFREY
GARCIA, MOISES
OLIVER, ALBERT
LAXTON, JESSIE
MERRELL, TIMOTHY
STOVER, HOWARD
DURAND, MICHAEL
ROGERS, JOSEPH
BANALES, BALTAZAR
VONTUNGELN, SCOTT

YU, CHIU
NAJAR, JOSE
FRANCIS, RICHARD

BONHOMME, STEVE
QUERFELD, MIKE
LAUFER, DERRAL
MARTIN, THEODRICK
CELINO, GREGG
KAMINGA, SCOTT

TRINH, DAI
BRUNWORTH, STEPHEN

NGUYEN, HOP
COLMENARES, JUVENTINO

8/21/2009 0:00 Drivetrain
8/20/2009 0:00 Engine/Hybrid System
8/17/2009 0:00 Engine/Hybrid System
8/21/2009 0:00 Engine/Hybrid System
8/20/2009 0:00 Drivetrain
8/18/2009 0:00 Engine/Hybrid System
8/19/2009 0:00 Engine/Hybrid System
8/21/2009 0:00 Drivetrain
8/21/2009 0:00 Engine/Hybrid System
8/20/2009 0:00 Drivetrain
8/18/2009 0:00 Engine/Hybrid System
8/21/2009 0:00 Engine/Hybrid System
8/22/2009 0:00 Engine/Hybrid System
8/20/2009 0:00 Drivetrain

8/18/2009 0:00 Engine/Hybrid System
8/18/2009 0:00 Engine/Hybrid System
8/17/2009 0:00 Engine/Hybrid System

8/22/2009 0:00 Engine/Hybrid System
8/14/2009 0:00 Engine/Hybrid System
8/21/2009 0:00 Engine/Hybrid System
8/17/2009 0:00 Drivetrain
8/10/2009 0:00 Engine/Hybrid System
8/17/2009 0:00 Drivetrain

8/20/2009 0:00 Engine/Hybrid System
8/14/2009 0:00 Engine/Hybrid System

8/11/2009 0:00 Engine/Hybrid System
8/18/2009 0:00 Drivetrain
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Automatic Transmission/Transaxle
Engine Mechanical

Engine Control

Emission Control

Automatic Transmission/Transaxle
Emission Control

Engine Control

Automatic Transmission/Transaxle
Engine Control

Automatic Transmission/Transaxle
Lubrication

Engine Control

Emission Control

Axle/Differential

Engine Control
Engine Control
Emission Control

Engine Mechanical

Emission Control

Engine Control

Automatic Transmission/Transaxle
Engine Control

Automatic Transmission/Transaxle

Engine Control
Engine Mechanical

Engine Mechanical
Automatic Transmission/Transaxle

Unknown

Belt

Unknown
Charcoal Canister
Shifter/Shift Knob
Charcoal Canister
Unknown

Shift Function
ECU

Unknown

Qil

Driveability
Charcoal Canister
Unknown

Ignition System
Driveability
Unknown

Unknown

Catalytic Converter
Driveability
Unknown
Driveability
Unknown

Driveability
Unknown

Unknown
Unknown

Comfort/feel
Engagement/slippage
Starting-No start
Abnormal Operation
Abnormal Operation
Abnormal Operation
Engine Knock
Hesitation/Stumble
MIL/Warning Light ON
Comfort/feel

Leak

MIL/Warning Light ON
Abnormal Operation
Leak

Abnormal Operation
MIL/Warning Light ON
MIL/Warning Light ON

Noise-Abnormal
Abnormal Operation
MIL/Warning Light ON
Noise-wind noise/whistle
Surge
Engagement/slippage

Hesitation/Stumble
Misses

Stalls/Quits
Unspecified
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customer states trans slips between 1st & 2nd during accelerating and braking,road tested 5 miles and 4 miles with customer and could not duplicate
any abnormal condition

supercharger belt not running true on idler pulley.

stalled no restart rattles

smoke test, pressure test, system test, check mode test all ok. filler tube and cap replaced by another shop.

p0456 small evap leak, smoke test evap system ok, pressurized hoses ok, no loose gascap

car has spark knock on light acceleration, no codes in system, customer states they have tried all brands of gas.

¢/s trans stumbles or hesitates between 2nd &1st there are no codes and fluid pressure is normal

ecu was replaced in january for a p2716 code for a shift enhancement tsb. today (8/21/09) it was replaced again for a p0441 code per a tsb.

oil drip under vehicle

mil light is on again,this vehicle has a prior case #ta091420134.fts from kansas city region has been out to help repair this vehicle.
check engine light on

* axle tip broken on diffferential side. * differental internal damage.

guest came at 06/06/2009 states engine light on,that time had p0300,p0301,p0302,p0303,p0304,p0305,p0306,p0354.and i replaced #4 cylinder ignition
coil.today come in with above dtc's,i will peplace #2 cylinder ignition coil.just open case for safe.note:this engine had problem for the ignition coil.
code is only in history not in current any more

noise at cold start possibly inside of engine. sounds like rattle when engine has low oil level, like that heard when cranking vehicle after after an oil
change, rattle for split second until pressure builds . must sit for long period of time.
catalyst system below treshold (bank 1)

surges at idle and accelerating from stop with light throttle. a/c on or off surge still present.

customer states when putting vehicle in drive from reverse there is no engagement for 3-6 seconds. fluid level has been inspected and adjusted.
vehicle shakes when come to a stop. shakes in the morning. at 46099 miles, high pressure fuel sensor was replaced. at 47660 miles, exhaust valves
were replaced.

cust. towed in this is250 saying shakes at idle and will not accelerate hot as she comes to a stop, has had updated valves and springs installed
12/09/2008 @ 45347 miles will attach freeze frame data 8/20/2009

customer state engine run rough when coming to a stop. installed the data recorder and confirm the enging misfire when cold, the exhaust valves and
engine cleaning has be done.

when customer went in reverse this morning car would rev/ like in neutral car would not move until back into park then try in reverse again
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TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS

LEXUS

LEXUS

LEXUS
LEXUS

OPPLIGER, DAVID
BRUNO, ROBERT
JARVIS, DAVE
UOTINEN, ALLEN
SANTOS, JEFFREY
GARCIA, MOISES
OLIVER, ALBERT
LAXTON, JESSIE
MERRELL, TIMOTHY
STOVER, HOWARD
DURAND, MICHAEL
ROGERS, JOSEPH
BANALES, BALTAZAR
VONTUNGELN, SCOTT

YU, CHIU
NAJAR, JOSE
FRANCIS, RICHARD

BONHOMME, STEVE
QUERFELD, MIKE
LAUFER, DERRAL
MARTIN, THEODRICK
CELINO, GREGG
KAMINGA, SCOTT

TRINH, DAI
BRUNWORTH, STEPHEN

NGUYEN, HOP
COLMENARES, JUVENTINO
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OPPLIGER, DAVID
BRUNO, ROBERT
JARVIS, DAVE
UOTINEN, ALLEN
SANTOS, JEFFREY
GARCIA, MOISES
OLIVER, ALBERT
LAXTON, JESSIE
MERRELL, TIMOTHY
STOVER, HOWARD
DURAND, MICHAEL
ROGERS, JOSEPH
BANALES, BALTAZAR
VONTUNGELN, SCOTT

YU, CHIU
NAJAR, JOSE
FRANCIS, RICHARD

BONHOMME, STEVE
QUERFELD, MIKE
LAUFER, DERRAL
MARTIN, THEODRICK
CELINO, GREGG
KAMINGA, SCOTT

TRINH, DAI
BRUNWORTH, STEPHEN

NGUYEN, HOP
COLMENARES, JUVENTINO
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KOONS WESTMINSTER TOYOTA
MEL GRATA TOYOTA

KENNY KENT LEXUS

KARI TOYOTA

BURNSVILLE TOYOTA
LOMBARD TOYOTA
GROSSINGER CITY TOYOTA
ROBINSON TOYOTA
SUNNYSIDE TOYOTA
TOYOTA ON NICHOLASVILLE
LEXUS OF TOWSON

SPIRIT TOYOTA

TOYOTA OF EL CAJON - TCSC
KEYES TOYOTA

TOYOTA OF GLENDALE
J ELWAY MANHATTAN BCH TOY
BUD EYRE CHEV-BUICK-TOY.

GAULT TOYOTA

A-1 TOYOTA

JOHN & PHIL'S TOY-SCION
FREMONT TOYOTA

SEWELL LEXUS OF FT WORTH
STERLING MCCALL LEXUS

CROWN LEXUS

TUSTIN LEXUS

LEXUS OF SACRAMENTO
KEYES LEXUS

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
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54059 NORMAL
77397 NORMAL
641494 NORMAL
6082721 NORMAL
468185 NORMAL
127507 NORMAL
177285 NORMAL
179447 NORMAL
356342 NORMAL
224647 NORMAL
116910 NORMAL
136453 NORMAL
90081 NORMAL
18982 NORMAL

357698 NORMAL
253484 NORMAL
113992 NORMAL

312942 NORMAL
359814 NORMAL
6059068 NORMAL
672851 NORMAL
410193 NORMAL
383310 NORMAL

188607 NORMAL

52835 NORMAL

339877 NORMAL
34821 NORMAL





