4 Hi Karen,
Keeping in mind you have been out enjoying your family vacation, jury duty, etc. | was just wondering when we might
| see the extremely valuable August monthly report

i Regards,

i Gary Heine

i Quality Assurance Powertrain Manager

il Toyota Customer Services Division

4l O- 310 468 2521

1 G- 310977 0860

F- 310 381 7753
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Attached is the Technical Service Bulletin (TSB) Monthly Summary for July2009.
Detailed reports for all SBs currently being processed in TQCN are available at QAT/TQCN.

Please contact Karen Wilmoth or Tom Trisdale if you have any questions, comments or distribution changes.

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

TOY-TQO001-00040454



