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Qa Department Name Owner Dealer Tech Initiated Region Short Name Status Code Ta Case Priority T3 Id

QABody
QABody
QABody

QABody

QABody
QABody

QABody
QABody

QABody
QABody
QABody
QABody
QAChassis

QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis

~

~

w K<L

< <<

w K<L

BOS
CAT
CAT

CHI

CIN
EAS

KCY
LOS

LOS
NYR
NYR
Sou
CIN

DEN
EAS
EAS

EAS
LOS
LOS
NYR
PTL

INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

NORMAL
NORMAL
NORMAL

NORMAL

NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

TA092580187
TA092600046
TA092570065

TA092590049

TA092590209
TA092580173

TA092600072
TA092620012

TA092590296
TA092590036
TA092570059
TA092590327
TA092590097

TA092620007
TA092600276
TA092600265

TA092590030
TA092590340
TA092570350
TA092620009
TA092600331

Vin

5788T54118S| N

JTKDE 177850

51DzK23c6sSs

JTDKN3DUXAC R

5TDZK22C99S

JTHBB1BA7AZ

1NXBU40E09Z

JTNBE46KO 73|

JTKDE1 67580-
JTDKB20U793

JTEES42A882 R
JTHBK262865 R

JTEES42ax2 R

JTDKN3DU3A TR

JTHCE96S570 |
JTHGL46F 785 R

2T2HK31U4oCc
4T1BB46K38U N
1NXBU40ES9 7S
2T1BU4EESACHR

JToKB20U0s |
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Creation Timestamp Creation Timestamp2 Opened Date Closed Date Last Modified Timestamp Repair Mileage

15-Sep-09
17-Sep-09
14-Sep-09

16-Sep-09

16-Sep-09
15-Sep-09

17-Sep-09
19-Sep-09

16-Sep-09
16-Sep-09
14-Sep-09
16-Sep-09
16-Sep-09

19-Sep-09
17-Sep-09
17-Sep-09

16-Sep-09
16-Sep-09
14-Sep-09
19-Sep-09
17-Sep-09

9/15/2009 10:18
9/17/2009 7:17
9/14/2009 7:17

9/16/2009 6:48

9/16/2009 11:23
9/15/2009 9:59

9/17/2009 7:54
9/19/2009 9:51

9/16/2009 13:29
9/16/2009 6:32
9/14/2009 7:06

9/16/2009 14:20
9/16/2009 8:16

9/19/2009 8:01
9/17/2009 13:28
9/17/2009 13:09

9/16/2009 6:24
9/16/2009 15:03
9/14/2009 15:25

9/19/2009 9:19
9/17/2009 16:18

15-Sep-09
17-Sep-09
14-Sep-09

16-Sep-09

16-Sep-09
15-Sep-09

17-Sep-09
19-Sep-09

16-Sep-09
16-Sep-09
14-Sep-09
16-Sep-09
16-Sep-09

19-Sep-09
17-Sep-09
17-Sep-09

16-Sep-09
16-Sep-09
14-Sep-09
19-Sep-09
17-Sep-09

9/15/2009 10:18
9/17/2009 7:17
9/14/2009 7:17

9/16/2009 6:48

9/16/2009 11:23
9/15/2009 9:59

9/17/2009 7:54
9/19/2009 9:51

9/16/2009 13:29
9/16/2009 6:32
9/14/2009 7:06

9/16/2009 14:20
9/16/2009 8:16

9/19/2009 8:01
9/17/2009 13:28
9/17/2009 13:09

9/16/2009 6:24
9/16/2009 15:03
9/14/2009 15:25

9/19/2009 9:19
9/17/2009 16:18

13,243
59,266
4,524

142

8,955
821

4,762
25,062

15,338
13,894
20,489
28,746

3,376

525
22,225
29,507

17,130
19,891
11,133

1,685
32,023
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Dtc Code

u0230

NONE

C13A3,C13A5,C13A6

C1249

Model Name

Tundra
tC
Sienna

Prius

Sienna
HS250H

Corolla
Camry

tC

Prius
Highlander
1S250
Highlander

Prius
GS350
LS460

RX350
Camry HV
Corolla
Corolla
Prius

2008
2005
2008

2010

2009
2010

2009
2007

2008
2009
2008
2006
2009

2010
2007
2008

2009
2008
2009
2010
2008

18032 BOS
19061 CAT
37149 CAT

48039 CHI

16050 CIN
62908 EAS

14015 KCY
4282 LOS

4247 LOS
29096 NYR
31175 NYR
60905 SOU
21065 CIN

43020 DEN
62005 EAS
62911 EAS

62004 EAS
4554 LOS
4028 LOS

29078 NYR

36049 PTL

BOS
CAT
CAT

CHI

CIN
EAS

KCY
LOS

LOS
NYR
NYR
Sou
CIN

DEN
EAS
EAS

EAS
LOS
LOS
NYR
PTL

Model Year Dealer Code Region Short Name Region Short Name2 District Code

[$, BN

»

=W ~NO O
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Status Code Owner Name

INITIATED
INITIATED
INITIATED

INITIATED

INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

GRENIER, MARK
EBERSOLE, DONALD
AMOS, STEVEN

GROHOLSKI, JAMES

HARSLEY, RICK
COLEMAN, JIM

HUNT, JOSHUA
SCHMID, STEWART

CUTTS, SHAWN
ANTONIELLO, NICHOLAS
KICINSKI, BEN

NELSON, TILLMAN
DYKSTRA, DAVID

HENSON, ROBERT
WHITCOMB, PAUL
STAUB, JASON

RAMSAY, ANDREW
MALDONADO, JOSE
HEREDIA, GUS
MARIN, MICHAEL
ALLEN, JOEL

Repair Date Service Category Desc

9/15/2009 0:00 Vehicle Exterior
9/17/2009 0:00 Vehicle Exterior
9/14/2009 0:00 Vehicle Interior

9/16/2009 0:00 Vehicle Exterior

9/16/2009 0:00 Vehicle Interior
9/15/2009 0:00 Vehicle Interior

9/14/2009 0:00 Vehicle Interior
9/19/2009 0:00 Vehicle Interior

9/16/2009 0:00 Vehicle Exterior
9/16/2009 0:00 Vehicle Exterior
9/14/2009 0:00 Vehicle Exterior
9/15/2009 0:00 Vehicle Interior
9/16/2009 0:00 Suspension

9/19/2009 0:00 Brake
9/17/2009 0:00 Brake
9/17/2009 0:00 Brake

9/16/2009 0:00 Brake
9/16/2009 0:00 Brake
9/14/2009 0:00 Brake
9/19/2009 0:00 Brake
9/17/2009 0:00 Steering

Section Desc

Door/Hatch
Sliding Roof/Convertible
Seat

Door/Hatch

Seat Belt
Mirror (int)

Interior Panels/Trim
Interior Panels/Trim

Sliding Roof/Convertible
Window/Glass
Door/Hatch

Seat

Rear Suspension

Brake (front)
Brake (front)
Parking Brake

Brake (front)

Brake Control/Dynamic Control System
Brake System

Brake Control/Dynamic Control System
Power Assist Systems
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Sub Component Desc

Window Mechanism
Unknown
Seat Track

Hood

Seatbelt components
Mirror, Inner Rear View

Dash Assembly/Components
Garnishes/Trim Panels

Sunroof/Wind Deflector
Rear Window Glass
Door, rear

Seat Components
Unknown

Unknown
Brake Pad
Unknown

Brake Pad

Warning Light - ABS
Brake Pedal

ABS

Unknown

Condition Desc

Noise-squeak/rattles
Gap/Poor Fit/Loose/Tolerance
Abnormal Operation

Noise-squeak/rattles

Appearance Concern
Noise-squeak/rattles

Noise-squeak/rattles
Gap/Poor Fit/Loose/Tolerance

Noise-Abnormal
Condition-Not-Listed
Abnormal Operation
Noise-Abnormal
Noise-squeak/rattles

Noise-Abnormal
Noise-squeak/rattles
Unspecified

Noise-Abnormal
MIL/Warning Light ON
Noise-Abnormal
Abnormal Operation
Noise-squeak/rattles
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Case Condition

truck has been in several times and the complant of the customer is the drivers window will groan or squeak when it goes up only when it wet outside
.the noise seems to come from the front part of the glass we have replaced the glass,door run,outer door window wiper seal,regulator it will be fine when
it leaves but it will make noise after a few days or a rain storm .

right rear seat will not unlatch to put in stow away position

customer states rattle at 30mph from dash area, found hood prop rod off hook laying down on the engine, when engine turns on was causing a loud
rattle, refit prop rod now fine.

cust. says passengers side middle seat has indentation in seat due to seatbelt getting wedged between top and bottom of seat when folding seat.
was told by fts to create case.

noise from dash area

vehicle has been in multiple times for a rattle noise from headliner are and also dash area. i pulled down headliner and insulated antenna wires. put
back together then i also put foam tape around all grab handle metel clips. that took care of the noise in the roof. then i pulled out dash pad and
insulated the front of the dash and also the clips. i put the dash back together and test drove. i test drove on many differnt surfaces and could not
duplicate the and rattle noise again.

right hand a pillar coming loose at top clip third time back

53-creaking/rattle noise from rear sliding roof area when turning or driveways. tech performed tsb 9v009-07. moonroof was already replaced 5/26/2009
for rattle noise when in full open position. 51-glovebox rattle when driving. tech used felt to insulate glove box and drove with manager to confirm repair.
glove box was already replaced 5/5/09 for previous rattle concern.

when looking thru bottom of rear hatch glass you can see distortion in glass

lost communication with back door ecu

moan noise when seat is adjusted forward and backward.

clanging noise from rear over large bumps,can only hear with rear windows down & mostly from rear seats. appears to be on r/side.

customer complains of abnormal noise when driving especially when next to a wall or parking garage, just before stop. possible brake or electric motor
noise??? i have not been able to hear the noise personally-team leader had said he heard what sounded like a brake type noise in the front of vehicle.
so front brakes have been replaced and rotors machined, customer is still complaining about a noise. **note** this is the owners first hybrid car and
came from driving a durrango.??

squeak from frt brakes on soft application . tsb I-sb-0040-04 was performed on june 25 -09

parking brake light blinks

customer complaining of brake groan from front brakes after quick application of brakes. customer applying brakes aggressively, almost like a panic stop
situation. groan noise happens just as car comes to a stop, not during the decelleration.

brake pedal pops ,sometimes under light braking.
¢/s abs activates too frequently. especially when going over bumps. normally about 10 - 15 times a day.
whistle noise from steering colum/dash area. happens when steering wheel is turned slightly off center, any time steering wheel is moved.
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Suggestion Repair Division Name Creator Name

TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA
LEXUS

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA

TOYOTA
LEXUS
LEXUS

LEXUS

TOYOTA
TOYOTA
TOYOTA
TOYOTA

GRENIER, MARK
EBERSOLE, DONALD
AMOS, STEVEN

GROHOLSKI, JAMES

HARSLEY, RICK
COLEMAN, JIM

HUNT, JOSHUA
SCHMID, STEWART

CUTTS, SHAWN
ANTONIELLO, NICHOLAS
KICINSKI, BEN

NELSON, TILLMAN
DYKSTRA, DAVID

HENSON, ROBERT
WHITCOMB, PAUL
STAUB, JASON

RAMSAY, ANDREW
MALDONADO, JOSE
HEREDIA, GUS
MARIN, MICHAEL
ALLEN, JOEL

Original Owner Dealer Tech Initiated Dealer Tech Name

~

w K<L

< <<

w K<L

GRENIER, MARK
EBERSOLE, DONALD
AMOS, STEVEN

GROHOLSKI, JAMES

HARSLEY, RICK
COLEMAN, JIM

HUNT, JOSHUA
SCHMID, STEWART

CUTTS, SHAWN
ANTONIELLO, NICHOLAS
KICINSKI, BEN

NELSON, TILLMAN
DYKSTRA, DAVID

HENSON, ROBERT
WHITCOMB, PAUL
STAUB, JASON

RAMSAY, ANDREW
MALDONADO, JOSE
HEREDIA, GUS
MARIN, MICHAEL
ALLEN, JOEL
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Dealer Name

CENTRAL MAINE TOYOTA
POHANKA OF SALISBURY
BOBBY RAHAL TOYOTA

ANDREW TOYOTA

KERRY TOYOTA
WARNOCK LEXUS

CEDAR RAPIDS TOYOTA, INC.
TOYOTA OF ESCONDIDO

TOYOTA OF ORANGE
PRESTIGE TOYOTA

WEST HERR TOY/WILLIAMSVLE
JM LEXUS

TOYOTA OF GRAND RAPIDS

MARK MILLER TOYOTA
IRA LEXUS
LEXUS OF BRIDGEWATER

HERB CHAMBERS LEXUS

JOHN ELWAY'S CROWN TOYOTA
TOYOTA OF WHITTIER

TOYOTA UNIVERSE

CAPITOL TOYOTA.SCION

Qa Department Name Cause Component Desc Cause Sub Comp Desc Cause Condition Desc

QABody
QABody
QABody

QABody

QABody
QABody

QABody
QABody

QABody
QABody
QABody
QABody
QAChassis

QAChassis
QAChassis
QAChassis

QAChassis
QAChassis
QAChassis
QAChassis
QAChassis
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Repair Order Num Ta Case Priority

316879 NORMAL
22473 NORMAL
87269 NORMAL

661315 NORMAL

188750 NORMAL
189639 NORMAL

194736 NORMAL
488706 NORMAL

15124 NORMAL
349063 NORMAL
47934 NORMAL
226905 NORMAL
6028988 NORMAL

4208843 NORMAL
188135 NORMAL
478050 NORMAL

220763 NORMAL
711405 NORMAL
175404 NORMAL

52742 NORMAL
312626 NORMAL
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QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical

< << w K << w K <<

w K<L w K w K <<

< <<

BOS
CAT
CAT
CAT

CAT
CAT
CAT
CEN

CHI
CHI

CHI
CHI
CHI
CHI

CHI
CHI
CIN
CIN
CIN
CIN

CIN

DEN
DEN
DEN
EAS

EAS
KCY
KCY

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

TA092610120
TA092610194
TA092610071
TA092600301

TA092590293
TA092590129
TA092590084
TA092600141

TA092610114
TA092600335

TA092600290
TA092600284
TA092600277
TA092600273

TA092600069
TA092600009
TA092610267
TA092610189
TA092600241
TA092590130

TA092570225
TA092600240
TA092580188
TA092570119
TA092590221

TA092590203
TA092610204
TA092600272

271BU40E1oC
4T1BK36B48

JTLKES0E191
JT3HP1o0v7W7 R

JTDKN3DUXACEE
5TDzA23Co4SN

4T18B46KXoU

2T2BK1BAACHEEN

5TDzA23C76S |

JTEES43A182 [
411BE46KX7U I

5TFBV54128 X I
4T1BK36B1sU N
JTDKN3DUSACR

JTEEW44A392

474BF3esAR|IIE

51ozk23c77s

4T1cE30P57U

JTNBB46K9 73 [

JTNBK3EK2A3

471BK36BXs U

JTMRK4DV3ASER
4T1BK3EKsAUE
5TEUX42N19Z R

JTHBJ46G0o2

2728K1BASACHR
JTDKB20U277

5TDYK4CCeASR
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18-Sep-09
18-Sep-09
18-Sep-09
17-Sep-09

16-Sep-09
16-Sep-09
16-Sep-09
17-Sep-09

18-Sep-09
17-Sep-09

17-Sep-09
17-Sep-09
17-Sep-09
17-Sep-09

17-Sep-09
17-Sep-09
18-Sep-09
18-Sep-09
17-Sep-09
16-Sep-09

14-Sep-09
17-Sep-09
15-Sep-09
14-Sep-09
16-Sep-09

16-Sep-09
18-Sep-09
17-Sep-09

9/18/2009 9:15
9/18/2009 11:51
9/18/2009 8:02
9/17/2009 14:28

9/16/2009 13:24
9/16/2009 9:03
9/16/2009 7:52
9/17/2009 9:49

9/18/2009 9:05
9/17/2009 17:00

9/17/2009 13:59
9/17/2009 13:51
9/17/2009 13:34
9/17/2009 13:24

9/17/2009 7:50
9/17/2009 5:30
9/18/2009 14:02
9/18/2009 11:42
9/17/2009 12:20
9/16/2009 9:03

9/14/2009 11:02
9/17/2009 12:20
9/15/2009 10:21

9/14/2009 8:23
9/16/2009 11:39

9/16/2009 11:19
9/18/2009 12:07
9/17/2009 13:21

18-Sep-09
18-Sep-09
18-Sep-09
17-Sep-09

16-Sep-09
16-Sep-09
16-Sep-09
17-Sep-09

18-Sep-09
17-Sep-09

17-Sep-09
17-Sep-09
17-Sep-09
17-Sep-09

17-Sep-09
17-Sep-09
18-Sep-09
18-Sep-09
17-Sep-09
16-Sep-09

14-Sep-09
17-Sep-09
15-Sep-09
14-Sep-09
16-Sep-09

16-Sep-09
18-Sep-09
17-Sep-09

9/18/2009 9:15
9/18/2009 11:51
9/18/2009 8:02
9/17/2009 14:28

9/16/2009 13:24
9/16/2009 9:03
9/16/2009 7:52
9/17/2009 9:49

9/18/2009 9:05
9/17/2009 17:00

9/17/2009 13:59
9/17/2009 13:51
9/17/2009 13:34
9/17/2009 13:24

9/17/2009 7:50
9/17/2009 5:30
9/18/2009 14:02
9/18/2009 11:42
9/17/2009 12:20
9/16/2009 9:03

9/14/2009 11:02
9/17/2009 12:20
9/15/2009 10:21

9/14/2009 8:23
9/16/2009 11:39

9/16/2009 11:19
9/18/2009 12:07
9/17/2009 13:21

18,988
22,990
4,738
111,089

2,520
76,800
20,720

11

48,456
14,303

9,364
19,181
31,661

4,753

1,236
3,008
35,582
24,226
75,000
4,587

63,847
61

5
14,031
638

53
30,138
929
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DTCCD/ENN

NC

Corolla
Avalon
xB
RAV4

Prius
Sienna
Camry HV
RX350

Sienna
Highlander

Camry
Tundra
Avalon
Prius

Highlander HV
Camry

Sienna

Solara

Camry HV
Camry

Avalon
RAV4
Camry
Tacoma
ES350

RX350
Prius
Sienna

2009
2008
2009
1998

2010
2004
2009
2010

2006
2008

2007
2008
2008
2010

2009
2010
2007
2007
2007
2010

2006
2010
2010
2009
2009

2010
2007
2010

28035 BOS
47021 CAT
19036 CAT
45050 CAT

45027 CAT
45027 CAT
19026 CAT
61202 CEN

48045 CHI
12102 CHI

22045 CHI
12135 CHI
13061 CHI
13057 CHI

22035 CHI
22053 CHI
21072 CIN
34041 CIN
34109 CIN
16056 CIN

34080 CIN
43016 DEN
27012 DEN

5053 DEN
64502 EAS

62910 EAS
24063 KCY
15052 KCY

BOS
CAT
CAT
CAT

CAT
CAT
CAT
CEN

CHI
CHI

CHI
CHI
CHI
CHI

CHI
CHI
CIN
CIN
CIN
CIN

CIN

DEN
DEN
DEN
EAS

EAS
KCY
KCY

[>T &, IE - - &) | ~N A OO O B W20 - =N~ BW NN

N B
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INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

KOZLER, DAVID
DANIELS, ROBERT
LOPEZ, DICK
PAREDES, JOSE

KREBS, ROY
GEORGEJR, JOHN
NGUYEN, HAN
SLACK, ROBERT

RAYMOND, CHRISTOPHER
LIM, SHAWN

HOLSTROM, MICHAEL
HARGROVE, TIMOTHY
KISER, GORDON

FEATHERSTON, DAVID

KOCH, KYLE
EDMUNDS, STEVE
HARMON, GREG
HILEMAN, DARYL
YEARDLEY, ROBERT
CALDWELL, GREG

HENSLEY, STAN
DAY, CLINT
TAYLOR, DUSTIN
KUCHERA, JEREMY
LA, MINH

VANHORN, CHRISTOPHER
NORD, KENNETH
WASSON, RUSS

9/18/2009 0:00 Audio/Visual/Telematics

9/18/2009 0:00 Vehicle Interior

9/18/2009 0:00 Audio/Visual/Telematics
9/1/2009 0:00 Vehicle Interior

9/15/2009 0:00 Audio/Visual/Telematics

9/16/2009 0:00 Vehicle Interior

9/16/2009 0:00 Vehicle Interior
9/8/2009 0:00 Power Source/Network

9/5/2009 0:00 Vehicle Exterior
9/17/2009 0:00 Vehicle Interior

9/17/2009 0:00 Engine/Hybrid System
9/17/2009 0:00 Audio/Visual/Telematics
9/17/2009 0:00 Vehicle Exterior
9/17/2009 0:00 Vehicle Interior

9/17/2009 0:00 Audio/Visual/Telematics
9/15/2009 0:00 Audio/Visual/Telematics
9/18/2009 0:00 Engine/Hybrid System
9/18/2009 0:00 Power Source/Network
9/17/2009 0:00 Engine/Hybrid System
9/16/2009 0:00 Audio/Visual/Telematics

9/14/2009 0:00 Engine/Hybrid System
9/17/2009 0:00 Audio/Visual/Telematics
9/15/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Audio/Visual/Telematics
9/16/2009 0:00 Audio/Visual/Telematics

9/16/2009 0:00 Power Source/Network
9/18/2009 0:00 Vehicle Exterior
9/17/2009 0:00 Audio/Visual/Telematics

Audio/Video

Door Lock
Audio/Video
Meter/Gauge/Display

Cellular Communication
Lighting (int)

Theft Deterrent/Keyless Entry
Power Distribution

Door/Hatch
Theft Deterrent/Keyless Entry

Starting

Audio/Video

Lighting (ext)
Meter/Gauge/Display

Navigation/Multi Info Display
Audio/Video

Starting

Battery/Charging

Starting

Cellular Communication

Starting

Audio/Video

Starting

Audio/Video

Navigation/Multi Info Display

Networking
Lighting (ext)
Cellular Communication
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Radio Receiver

Unknown

Nav System/Display/Components
Fuel Gauge

Nav System/Display/Components
Unknown

Smart Key/Card

Fuse/Relay

Sliding System/Components
Security Remote

Ignition Switch/Lock

Radio Receiver

Headlight

Electronic Information Display

Nav System/Display/Components
Unknown

Unknown

Unknown

Unknown

Cellular Phone

Unknown

Radio Receiver

Unknown

Unknown

Nav System/Display/Components

Unknown
Headlight
Cellular Phone

Poor reception/static
Unspecified

Abnormal Operation
Abnormal Operation

Poor reception/static
Inoperative
Abnormal Operation
Inoperative

Inoperative
Unspecified

Abnormal Operation
Abnormal Operation
Inoperative

Abnormal Operation

Inoperative
Inoperative
Stalls/Quits
Abnormal Operation
Starting-No start
Noise-Abnormal

Starting-No start
Abnormal Operation
Starting-No start
Unspecified
Inoperative

Abnormal Operation
Abnormal Operation
Noise-Abnormal
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static on radio when rear defrost is on suspect back glass like on the camry but there is no tsb

customer states that door locks lock and unlock while going down the road at times. have not been able to duplicate.

nav display screen was grey and did not display screen in the beginning. replaced nav unit. now ipod cannot be heard and gps losses signal.

fuel guage read full when fuel tank is about 1/4 in fuel tank.

hard to hear using bluetooth customer speaking in car have set all setting on highest available and in diagnostic screen mic test yelling only lights 2 bars
have replaced the mic no change

keeps blowing 10 amp dome fuse

loclked while smart key inside, alarm goes off by itseft

no start

replaced rh sliding door motor, pushed button to close and found window was down, so door would not latch. the motor quit trying to close door and now
wont do anything. have replaced module and tried another motor, but nothing has helped. all power and grounds are good to module, and reinitializing
wont help. can actuate motor with scantool. thanks for your help!

how do you switch from active to passive alarm mode?

cust states that key will not turn, cust says that this problem is other then steering wheel lock .... cust has visted another dealer in texas upset that no
one has done anything to attempt repairs, we were unable to dupp the problem!!

radio vol knob stuck

customer states hi-beam lamps are inop.upon inspection found both hi-beam bulbs appear to have exploded.

right side of combo meter is intermittent and sometimes just shows jibberish type look.

when we get to the calendar portion on the display and push the calendar icon the screen goes blank . we tried another dvd and it did the same thing .
we will call . thank you.

wont play at times error 5 display on ipod

van cranks seems to want to start and then cranks for about another second

155ma draw

wrecked on pass side will not start

poor performance on bluethoothe

replaced push button at prior date.prndl does not lite up when depressing brake and push start switch.push start lite is green all dash lights come on
relays click-no crank

installed ipod interface, will not function. does have integrated xm sat radio.

apon pdi battery was dead charged and tested failed. code 983p

customer states cd player/radio goes on and off by itself, flickers, volume knob not always working, and abnormal icons aperaing on screen

nav display external system not connected, code ncon on nav

wireless door lock will answer back while locking the doors. the system works normaly while unlocking (ie hazards flash and double beep is heard). while
locking however, the door physicaly locks however no beep or hazard flash is present, also the alarm system will not arm

hid headlights inop at times, owner states can cycle headlight switch and will start working again

bluetooth has no sound after 30 -45 seconds
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TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS

TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS
TOYOTA
TOYOTA

KOZLER, DAVID
DANIELS, ROBERT
LOPEZ, DICK
PAREDES, JOSE

KREBS, ROY
GEORGEJR, JOHN
NGUYEN, HAN
SLACK, ROBERT

RAYMOND, CHRISTOPHER
LIM, SHAWN

HOLSTROM, MICHAEL
HARGROVE, TIMOTHY
KISER, GORDON

FEATHERSTON, DAVID

KOCH, KYLE
EDMUNDS, STEVE
HARMON, GREG
HILEMAN, DARYL
YEARDLEY, ROBERT
CALDWELL, GREG

HENSLEY, STAN
DAY, CLINT
TAYLOR, DUSTIN
KUCHERA, JEREMY
LA, MINH

VANHORN, CHRISTOPHER
NORD, KENNETH
WASSON, RUSS
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KOZLER, DAVID
DANIELS, ROBERT
LOPEZ, DICK
PAREDES, JOSE

KREBS, ROY
GEORGEJR, JOHN
NGUYEN, HAN
SLACK, ROBERT

RAYMOND, CHRISTOPHER
LIM, SHAWN

HOLSTROM, MICHAEL
HARGROVE, TIMOTHY
KISER, GORDON

FEATHERSTON, DAVID

KOCH, KYLE
EDMUNDS, STEVE
HARMON, GREG
HILEMAN, DARYL
YEARDLEY, ROBERT
CALDWELL, GREG

HENSLEY, STAN
DAY, CLINT
TAYLOR, DUSTIN
KUCHERA, JEREMY
LA, MINH

VANHORN, CHRISTOPHER
NORD, KENNETH
WASSON, RUSS
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TOYOTA OF PORTSMOUTH
APPLE VALLEY TOYOTA
TOYOTA OF WALDORF
KOONS TYSONS TOYOTA

ALEXANDRIA TOYOTA
ALEXANDRIA TOYOTA
KOONS TOYOTA

ARLINGTON LEXUS-PALATINE

HESSER TOYOTA
ARLINGTON TOYOTA

QUALITY TOYOTA
PAULY TOYOTA

LAKE SHORE TOYOTA
O'BRIEN TOYOTA

MAPLEWOOD TOYOTA

INVER GROVE TOYOTA
METRO TOYOTA

GERMAIN TOY OF COLUMBUS
GANLEY TOYOTA

TOYOTA ON NICHOLASVILLE

MCDANIEL TOYOTA

LARRY H. MILLER TOYOTA
DALE WHITE MOTORS

NEW COUNTRY TOYOTA
LINDSAY LEXUS/ALEXANDRIA

RAY CATENA LEXUS
JERRY ACKERMAN TOYOTA
CONKLIN CARS SALINA

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
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146098 NORMAL
317944 NORMAL
566714 NORMAL

19829 NORMAL

908773 NORMAL
911568 NORMAL

63095 NORMAL
154368 NORMAL

168883 NORMAL
503554 NORMAL

83745 NORMAL
368502 NORMAL
179490 NORMAL
257655 NORMAL

482653 NORMAL
105017 NORMAL
483084 NORMAL

70861 NORMAL
239314 NORMAL
226139 NORMAL

122590 NORMAL
420973 NORMAL
266453 NORMAL
325133 NORMAL
743776 NORMAL

478359 NORMAL
257523 NORMAL
462003 NORMAL
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QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid

w K <<

w K<L w K<L <

~

KCY
KCY
LOS
LOS

LOS
NYR

NYR

PTL

PTL

PTL

Sou
Sou
Sou
Sou

WES
WES
BOS
BOS
BOS

CAT

CIN

CIN

DEN
KCY

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED

INITIATED

INITIATED
INITIATED

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL

NORMAL

NORMAL
NORMAL

TA092600030
TA092570023
TA092620020
TA092620010

TA092610239
TA092590253

TA092570156

TA092620016

TA092600281

TA092570176
TA092610247
TA092580253
TA092580233
TA092580085

TA092620003
TA092590362
TA092610198
TA092590064
TA092570099

TA092570062

TA092590358

TA092580017

TA092610308
TA092600203

JTEEW44A482 R

JTmBK32vo76 |
5TFEV54158 X
JTDKB20UX40

JTDKN3DUSASER
JTEES42A892 |

JTDKB20UX77 |
1NXBR32EX7Z| R
JTokB20U4s7|

4718B46Ks7UV N

JTIcw31Uxso i
JTHBN96S465 R

JTHGL46F875
JTIJHTOOWS33

JTHCL46F 395N
JTiBK1BASA2

JTDKB20Us40
4718B46K2s U

JTDKB20U7 73R
JT2BK12U620 R

JTEEW21A260)

4T718B46KXUIIEIR
JTDKN3DU1ACER
JTDKB20U9S3
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17-Sep-09
14-Sep-09
19-Sep-09
19-Sep-09

18-Sep-09
16-Sep-09

14-Sep-09
19-Sep-09
17-Sep-09

14-Sep-09
18-Sep-09
15-Sep-09
15-Sep-09
15-Sep-09

19-Sep-09
16-Sep-09
18-Sep-09
16-Sep-09
14-Sep-09

14-Sep-09
16-Sep-09
15-Sep-09

18-Sep-09
17-Sep-09

9/17/2009 6:38
9/14/2009 5:52
9/19/2009 13:16
9/19/2009 9:19

9/18/2009 13:11
9/16/2009 12:11

9/14/2009 9:12

9/19/2009 11:04

9/17/2009 13:47

9/14/2009 9:42
9/18/2009 13:22
9/15/2009 12:00
9/15/2009 11:20

9/15/2009 7:56

9/19/2009 7:40
9/16/2009 16:49
9/18/2009 11:56

9/16/2009 7:21

9/14/2009 8:06

9/14/2009 7:13

9/16/2009 16:15

9/15/2009 6:01

9/18/2009 17:16
9/17/2009 11:23

17-Sep-09
14-Sep-09
19-Sep-09
19-Sep-09

18-Sep-09
16-Sep-09

14-Sep-09
19-Sep-09
17-Sep-09

14-Sep-09
18-Sep-09
15-Sep-09
15-Sep-09
15-Sep-09

19-Sep-09
16-Sep-09
18-Sep-09
16-Sep-09
14-Sep-09

14-Sep-09
16-Sep-09
15-Sep-09

18-Sep-09
17-Sep-09

9/17/2009 6:38
9/14/2009 5:52
9/19/2009 13:16
9/19/2009 9:19

9/18/2009 13:11
9/16/2009 12:11

9/14/2009 9:12

9/19/2009 11:04

9/17/2009 13:47

9/14/2009 9:42
9/18/2009 13:22
9/15/2009 12:00
9/15/2009 11:20

9/15/2009 7:56

9/19/2009 7:40
9/16/2009 16:49
9/18/2009 11:56

9/16/2009 7:21

9/14/2009 8:06

9/14/2009 7:13

9/16/2009 16:15

9/15/2009 6:01

9/18/2009 17:16
9/17/2009 11:23

15,085
38,305
25,865
148,777

6,290
5,854

7,937
27,308
19,293

36,853
32,691
30,979
20,577
68,643

4,458
1,793
98,766
15,567
46,977

98,687
70,876
14,737

1,699
17,824
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P3107

B1476

B1242,B1245,B1276,C1231,C1541

B1581,B1591,B15D0

C2318
POAOF,P3190

P3190

P2450

Highlander HV
RAV4

Tundra

Prius

Prius
Highlander

Prius
Corolla
Prius

Camry HV
RX400H
GS430
LS460
LX470

LS460
RX350
Prius
Camry HV
Prius

Prius
Highlander HV
Camry HV

Prius
Prius

2008
2007
2008
2004

2010
2009

2007

2007

2008

2007
2006
2006
2007
2003

2009
2010
2004
2008
2007

2002
2006
2009

2010
2008

24036 KCY
24076 KCY
4109 LOS
4359 LOS

4135 LOS
31112 NYR

29086 NYR

46073 PTL

36090 PTL

36085 PTL
60930 SOU
60104 SOU
60930 SOU
64211 SOU

60501 WES
60417 WES
20122 BOS
20101 BOS
38025 BOS

19056 CAT

41060 CIN

41073 CIN

2016 DEN
24066 KCY

KCY
KCY
LOS
LOS

LOS
NYR

NYR

PTL

PTL

PTL

Sou
Sou
Sou
Sou

WES
WES
BOS
BOS
BOS

CAT

CIN

CIN

DEN
KCY

~N o wwN

~J

= A O b0

WA DNWO
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INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED

INITIATED

INITIATED
INITIATED

LEGATE, CHRISTOPHER
BUNCH, BOB

WALKER, CARLTON
SUPABYOTIN, CHOPP

SINLAO, FEDERICO
HARTWELL, EDWARD

TARAPILLI, JASON
GAMMEL, TYLER
ZEAZAS, ZACH

JENSEN, WID
GENDREAU, GERARD
ENGLISH, JERRY
MEEHAN, PATRICK
CELINO, GREGG

BROWN, JASON

YANG, WAYNE
RODRIQUES, KENNETH
HUSSON, ELIAS
LORENSON, RICHARD

BUCKLER, GLENN
SMITH, MARK
GLEGHORN, MELVIN

LEANELLI, RICK
BESHEARS, ALBERT

9/17/2009 0:00 Vehicle Interior
9/12/2009 0:00 Engine/Hybrid System
9/18/2009 0:00 Audio/Visual/Telematics
9/19/2009 0:00 Vehicle Interior

9/18/2009 0:00 Vehicle Interior
8/24/2009 0:00 Audio/Visual/Telematics

9/14/2009 0:00 Power Source/Network
9/19/2009 0:00 Vehicle Interior
9/7/2009 0:00 Vehicle Interior

9/14/2009 0:00 Vehicle Interior
9/18/2009 0:00 Vehicle Exterior
9/9/2009 0:00 Engine/Hybrid System
9/15/2009 0:00 Vehicle Interior
9/14/2009 0:00 Power Source/Network

9/18/2009 0:00 Audio/Visual/Telematics
9/9/2009 0:00 Audio/Visual/Telematics

9/18/2009 0:00 Drivetrain

9/16/2009 0:00 Engine/Hybrid System

9/14/2009 0:00 Engine/Hybrid System

9/11/2009 0:00 Engine/Hybrid System
9/16/2009 0:00 Drivetrain
9/15/2009 0:00 Engine/Hybrid System

9/17/2009 0:00 Drivetrain
9/17/2009 0:00 Engine/Hybrid System

Supplemental Restraint Systems
Starting

Audio/Video

Heating/Air Conditioning

Meter/Gauge/Display
Audio/Video

Battery/Charging
Heating/Air Conditioning
Heating/Air Conditioning
Lighting (int)
Door/Hatch

Starting

Theft Deterrent/Keyless Entry
Networking

Navigation/Multi Info Display
Audio/Video

Hybrid Transmission/Transaxle
Engine Control

Engine Control

Engine Control
Hybrid Transmission/Transaxle

Emission Control

Automatic Transmission/Transaxle

Hybrid/Battery Control System
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Unknown

Starter Motor

Radio Receiver
Automatic Climate Control

Speedometer/Odometer
Amplifier

Battery
Cooling
Heating

Door Courtesy Light
Power Rear Hatch
Unknown

Smart Key/Card
Unknown

Nav System/Display/Components
Nav System/Display/Components
Unknown

Driveability

ECU

Unknown
Unknown
Unknown

Shift Function
Unknown

MIL/Warning Light ON
Noise-Abnormal
Abnormal Operation
Temperature Concern

Inoperative
Noise-Abnormal

Unspecified
Abnormal Operation
Temperature Concern

Abnormal Operation
Abnormal Operation
Starting-No start
Abnormal Operation
MIL/Warning Light ON

Abnormal Operation
Condition-Not-Listed
Abnormal Operation
Stalls/Quits

Condition-Not-Listed

MIL/Warning Light ON
Noise-wind noise/whistle
MIL/Warning Light ON

Engagement/slippage
Abnormal Smell
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info code 214

customer states he has a grinding noise on first start up in a cold morning

radio turns off by itself while driving.

not blowing cold,suficint regrigirant low 90 psi hi 90 psi

customer states fuel gauge & speedometer are not working. verified, it's not working . check ign,guage and ecu b fuse are good. record file
attachment shows voltage and vehicle speeds.

¢/s there is audio distortion while playing the dvd player. tech already tried new dvd player, and dvd audio amplifier. c¢/s distortion still there.

customer had car towed in for dead battery. tested battery failed, checked history on 9-16-2008 had same problem with dead battery. found pine needles
and leafs in trunk apears hatch has been left open and drained battery. creating case as per asm.

customer brought in and had low charge, found a leak fixed but keeps coming back and cant find a leak and the charge was .7Ibs should be 1.061bs. also
when fully charged high side pressure when running is around 100psi the book says 199-227psi

low heat output. have temperature set to "max hot", and temperature is not getting as hot as expected. ran through troubleshooting procedure and
found no problems when comparing to specifications. active test showed no problems also. no fault codes. coolant level is full.

keyless entry, clock, dome lights inop. fuse blown. replace fuse, does not go open. comes back 3 weeks later. fuse open. replace fuse, cannot duplicate
short?

starts to open then close (at times)

slow to start when cold

c¢/s will not start in downtown tampa florida @ court house

vsc, trac off, vgrs lights on, interior lights inop and wireless inop

when the car is turned on or started, the "I" / lexus screen appears, then at the exact moment the screen transitions to the "i agree" screen the display
flickers and goes black. cannot enter diag mode through the display. when touching panel switches there is a beep, but nothing on the display. when
backing, the rearview camera does not display on the display. this is high profile customer, we must fix this car on first attempt. do you suggest display &
hdd replacement together or just one component? will follow up first thing 9-21.

radio shut off itselft after awhile. mouse stuck on screen

stalled climbing hill on highway.operating ok after restart

dtcs u0111, u0100, u0293, p0300. customer jumpstarted vehicle and set codes.

started with code p3191,p0300,p0301,p0302,p0304,cleaned tbody,came back with mil back on p3191 replaced fuel tank car returned with code p3190
sub code 204

very loud roar from transaxle area. replaced transaxle, noise was gone for about five miles. as vehicle was driven noise stated slowly coming back.
noise is now about twenty percent of original noise.

cust. states on vacation in green bay,wi mil on . dealer said confirmed p2450 vapor containment valve stuck open . cust. had our dealer order part .
(can not duplicate concern here) no light on sence code cleared at mi. dealer. fts wanted case open.
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TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

TOYOTA

TOYOTA

TOYOTA
LEXUS
LEXUS
LEXUS
LEXUS

LEXUS
LEXUS
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA

TOYOTA

TOYOTA
TOYOTA

LEGATE, CHRISTOPHER
BUNCH, BOB

WALKER, CARLTON
SUPABYOTIN, CHOPP

SINLAO, FEDERICO
HARTWELL, EDWARD

TARAPILLI, JASON
GAMMEL, TYLER
ZEAZAS, ZACH

JENSEN, WID
GENDREAU, GERARD
ENGLISH, JERRY
MEEHAN, PATRICK
CELINO, GREGG

BROWN, JASON

YANG, WAYNE
RODRIQUES, KENNETH
HUSSON, ELIAS
LORENSON, RICHARD

BUCKLER, GLENN
SMITH, MARK
GLEGHORN, MELVIN

LEANELLI, RICK
BESHEARS, ALBERT
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LEGATE, CHRISTOPHER
BUNCH, BOB

WALKER, CARLTON
SUPABYOTIN, CHOPP

SINLAO, FEDERICO
HARTWELL, EDWARD

TARAPILLI, JASON
GAMMEL, TYLER
ZEAZAS, ZACH

JENSEN, WID
GENDREAU, GERARD
ENGLISH, JERRY
MEEHAN, PATRICK
CELINO, GREGG

BROWN, JASON

YANG, WAYNE
RODRIQUES, KENNETH
HUSSON, ELIAS
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BUCKLER, GLENN
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TOM PAPPAS TOYOTA
FRANK FLETCHER TOYOTA
TOYOTA OF GLENDORA
MOSS BROS. TOYOTA

[-10 TOYOTA
PRESTIGE TOYOTA

TOYOTA OF VINELAND
[-56 TOYOTA
TOYOTA-SCION OF GLADSTONE

KENDALL TOYOTA-SCION
LEXUS OF CLEARWATER
LEXUS OF MOBILE

LEXUS OF CLEARWATER
SEWELL LEXUS OF FT WORTH

STEVINSON LEXUS/LAKEWOOD
LEXUS OF SERRAMONTE
TOYOTA OF BRAINTREE

HARR TOYOTA, INC.

VALENTI TOYOTA

BAYSIDE TOYOTA
TOYOTA KNOXVILLE
LANDERS MCLARTY TOYOTA

BIG 2 TOY SCION/CHANDLER
JOE MACHENS TOYOTA

QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAElectrical
QAElectrical
QAElectrical

QAElectrical
QAElectrical
QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAHybrid

QAHybrid
QAHybrid
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78834 NORMAL
158282 NORMAL
583867 NORMAL
697502 NORMAL

234862 NORMAL
860601 NORMAL

220288 NORMAL

487713 NORMAL

136225 NORMAL

266542 NORMAL
509534 NORMAL
586998 NORMAL
509309 NORMAL
414149 NORMAL

331491 NORMAL
395722 NORMAL
204813 NORMAL
287373 NORMAL
166929 NORMAL

177201 NORMAL

613041 NORMAL

38485 NORMAL

717112 NORMAL
310929 NORMAL
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QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

< w K<L <

< <<

~

w K<L

LOS
NYR

SFR
SFR
BOS
BOS
BOS

BOS
BOS
CAT

CAT

CAT
CHI

CHI

CHI
CHI
CHI
CIN
CIN

INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

TA092580176
TA092610128

TA092620008
TA092600332
TA092610003
TA092600156
TA092580311

TA092580210
TA092570120
TA092590006

TA092580099
TAO092570125
TAD92570117
TA092570104
TAD92570097

TA092570002
TA092620013

TA092610251

TA092600322
TA092590093
TA092580322
TA092610192
TA092590316

4718B46K99U R

JTNBB46K893 1IN

JTDKB20U293 R

JTDKB20U473

518BV581X7S|N

5TELU42N28Z

4118K46K57U

JT2BG22<k2woll

5TBBT54107S

JTEZU1 4R778-

JTLKESOES9 1|

JTvBK34V1i65 R
5TDDK4CC7ASHIR

4171BK46x37UNEN
sTFCM5F10AX IR

4711BK368 16U
5TFUMSF13AX R

2T1BU40E4oC IR

1NxBR32E56ZJ

1NXBR30E67Z I

JTKKU10458. [
5TBBV54148S N

sTEUU42N1 7Z )
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15-Sep-09
18-Sep-09

19-Sep-09
17-Sep-09
18-Sep-09
17-Sep-09
15-Sep-09

15-Sep-09
14-Sep-09
16-Sep-09

15-Sep-09
14-5ep-09
14-5ep-09
14-5ep-09
14-5ep-09

14-Sep-09
19-Sep-09

18-Sep-09

17-Sep-09
16-Sep-09
15-Sep-09
18-Sep-09
16-Sep-09

9/15/2009 10:06
9/18/2009 9:27

9/19/2009 8:35
9/17/2009 16:25
9/18/2009 4:42
9/17/2009 10:04
9/15/2009 15:57

9/15/2009 10:45
9/14/2009 8:24
9/16/2009 5:15

9/15/2009 8:09
9/14/2009 8:28
9/14/2009 821
9/14/2009 811
9/14/2009 8:03

9/14/2009 4:25
9/19/2009 9:52

9/18/2009 13:28

9/17/2009 15:33

9/16/2009 8:11
9/15/2009 20:48
9/18/2009 11:49
9/16/2009 14:00

15-Sep-09
18-Sep-09

19-Sep-09
17-Sep-09
18-Sep-09
17-Sep-09
15-Sep-09

15-Sep-09
14-Sep-09
16-Sep-09

15-Sep-09
14-5ep-09
14-5ep-09
14-5ep-09
14-5ep-09

14-Sep-09
19-Sep-09

18-Sep-09

17-Sep-09
16-Sep-09
15-Sep-09
18-Sep-09
16-Sep-09

9/15/2009 10:06
9/18/2009 9:27

9/19/2009 8:35
9/17/2009 16:25
9/18/2009 4:42
9/17/2009 10:04
9/15/2009 15:57

9/15/2009 10:45
9/14/2009 8:24
9/16/2009 5:15

9/15/2009 8:09
9/14/2009 8:28
9/14/2009 8:21
9/14/2009 8:11
9/14/2009 8:03

9/14/2009 4:25
9/19/2009 9:52

9/18/2009 13:28

9/17/2009 15:33

9/16/2009 8:11
9/15/2009 20:48
9/18/2009 11:49
9/16/2009 14:00

3,427
1,505

5,590
25,656
31,130
20,466
32,014

158,501
15,208
27,665

14,082
9772
2,535

37,625

12,000

40,073
591

2,839

24,806
22,701

9,889
29,936
21,359
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P1423
P1423

P2196

P0014
P0012,P1605

P2716
P0136

Camry HV
Camry HV

Prius
Prius
Tundra
Tacoma
Camry

Camry
Tundra
4Runner

xB
RAV4
Sienna
Camry
Tundra

Avalon
Tundra

Corolla

Corolla
Corolla
xD
Tundra
Tacoma

2009
2009

2009
2007
2007
2008
2007

1998
2007
2007

2009
2006
2010
2007
2010

2006
2010

2009

2006
2007
2008
2008
2007

4159 LOS
6002 NYR

4039 SFR
4143 SFR
20123 BOS
44022 BOS
20019 BOS

20129 BOS
28036 BOS
45062 CAT

45082 CAT
45040 CAT
47013 CAT
45082 CAT

7012 CAT

37154 CAT
13067 CHI

22053 CHI

12034 CHI
48039 CHI
12086 CHI
34094 CIN
34026 CIN

LOS
NYR

SFR
SFR
BOS
BOS
BOS

BOS
BOS
CAT

CAT
CAT
CAT
CAT
CAT

CAT
CHI

CHI

CHI
CHI
CHI
CIN
CIN

= b O oo

—_

WWNhNN
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INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

SARMIENTO, ARIEL
WHITE, MATTHEW

LEMKE, WILLIAM
NGUYEN, THANG
KEMPTON, LELAND
HART, RODNEY
NUNEZ, OSCAR

KIBARIAN, ERVANT
GARRETT, DANA
KITA, CHRIS

TRADER, MICHAEL
ANDREWS, JAMES
PARSONS, DALE
WALKER, ANTHONY

KLEINFELDER, STUART

MCAULEY, JOSEPH
KIRCHNER, GUY

HAMMER, TYLER

KOZA, RYAN
JANSEN, TIM

ARQUIZA, BIENVENIDO

MERRELL, TIMOTHY
SOHNLY, THOMAS

9/15/2009 0:00 Engine/Hybrid System
9/17/2009 0:00 Engine/Hybrid System

9/19/2009 0:00 Engine/Hybrid System
9/17/2009 0:00 Engine/Hybrid System
9/17/2009 0:00 Drivetrain
9/17/2009 0:00 Drivetrain
9/15/2009 0:00 Engine/Hybrid System

9/15/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Drivetrain
9/16/2009 0:00 Engine/Hybrid System

9/15/2009 0:00 Drivetrain

9/14/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Engine/Hybrid System

9/14/2009 0:00 Engine/Hybrid System
9/19/2009 0:00 Engine/Hybrid System

9/18/2009 0:00 Engine/Hybrid System

9/17/2009 0:00 Engine/Hybrid System
9/16/2009 0:00 Engine/Hybrid System
9/15/2009 0:00 Engine/Hybrid System
9/18/2009 0:00 Drivetrain
9/16/2009 0:00 Drivetrain

Emission Control
Emission Control

Engine Control

Fuel System

Drive Shaft/Propeller Shaft
Clutch

Engine Control

Engine Control
Axle/Differential
Intake/Exhaust

Automatic Transmission/Transaxle
Engine Control
Engine Control
Engine Control
Engine Control

Engine Control
Engine Control

Emission Control

Engine Control

Engine Control

Emission Control

Drive Shaft/Propeller Shaft
Automatic Transmission/Transaxle
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Unknown
Unknown

Driveability

Fuel Tank

Unknown

Clutch Pedal Assembly
Driveability

Driveability
Axle/Hub
Exhaust Pipe

Shift Function
Driveability
Driveability
Driveability
Driveability

Unknown
Driveability

Unknown

ECU

Unknown

Catalytic Converter
Unknown

Unknown

MIL/Warning Light ON
Leak

Abnormal Operation
Unspecified
Vibration
Noise-squeak/rattles
Abnormal Operation

Stalls/Quits
Noise-Abnormal
Abnormal Smell

Noise-Abnormal
Unspecified
Unspecified
Unspecified
Unspecified

MIL/Warning Light ON
Runs Rough

Noise-wind noise/whistle

Abnormal Operation
MIL/Warning Light ON
Abnormal Operation
Noise-Abnormal
Vibration
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mil p1423 was on fuel tank gross leak, evap system check with auto function and passed. but noticed that gas cap was a bit rough when tighten and
threads on filler neck isn't smooth.

ordered fuel tank filler tube per field engineer

check engine light off when code pulled.active test sensors. normal readings.road test 25miles in ckeck mode cold and hot.could not get code to come
back

incorrect fuel level ; ran out of fuel; very abnormal refill voluum.

vehicle starts and dyes

engine stalls while at stop, idling in gear. happens frequently within the first 10-20 minutes of driving followin a cold start. happens less often once has
been driven for half hour or so. no mil, no other driveability concerns. starts back up immediately every time. snapshot of occurance attached.

grind noise after warm upunder 30mph, left front pooped out I/axle found scalled mrks on axle

under normal driving conditions, vehicle has excessive sulfur smell.

customer states clanking noise after driving high way speends then slowing down for stop light after car is warm - a/c off - noise happens when going
from 2nd to 1st

training case

training case

training case

training

cust. com;plaint : cel on & ac shuts off. found vvti hose b1 leaking & 1 gt oil left in eng. replaced line and oil soaked accy belt. started eng & heard
knocking noise. pulled b2 valve cover & found sheared bolt & exh vvti controller falling out. further disassembled b1 & found vvti controler falling out but
bolts present in controller. see files.

customer statescheck engine light comes on after you fill up w/ gas

after 90h recall performed hear a random wistle noise under acelleration and normal driving. sounded like whistle coming from throttle. replaced recall
kit with original parts and could not hear whistle anymore. installed new recall kit and still unable to hear whistle.

vehicle had code p2716, replaced ecu per tsb. after ecu replacement, had trouble communicating with vehicle. finally was able to write vin#. vehicle
started, but had air bag light on, code b1650 which i could not clear or calibrate. replaced with another ecu, was able to write vin#. however, later,
vehicle would not start and i could not communicate with vehicle. no check engine light when condition occours. intermittently wont start and can not
communicate at all with vehicle.

vehicle had p0136. replaced bank 1 sensor 2, code came back. replaced bank 1 sensor 1. code came back.

heavy sulfur smell on accel

grinding noise when accelerating hard in 4 wheel drive high

shudder/vibration in first gear under light accel. shudder/vibration shifting into 2nd gear
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TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

SARMIENTO, ARIEL
WHITE, MATTHEW

LEMKE, WILLIAM
NGUYEN, THANG
KEMPTON, LELAND
HART, RODNEY
NUNEZ, OSCAR

KIBARIAN, ERVANT
GARRETT, DANA
KITA, CHRIS

TRADER, MICHAEL
ANDREWS, JAMES
PARSONS, DALE
WALKER, ANTHONY
KLEINFELDER, STUART

MCAULEY, JOSEPH
KIRCHNER, GUY

HAMMER, TYLER

KOZA, RYAN

JANSEN, TIM
ARQUIZA, BIENVENIDO
MERRELL, TIMOTHY
SOHNLY, THOMAS

< w K<L <

< <<

SN b e

w K<L

SARMIENTO, ARIEL
WHITE, MATTHEW

LEMKE, WILLIAM
NGUYEN, THANG
KEMPTON, LELAND
HART, RODNEY
NUNEZ, OSCAR

KIBARIAN, ERVANT
GARRETT, DANA
KITA, CHRIS

TRADER, MICHAEL
ANDREWS, JAMES
PARSONS, DALE
WALKER, ANTHONY
KLEINFELDER, STUART

MCAULEY, JOSEPH
KIRCHNER, GUY

HAMMER, TYLER

KOZA, RYAN

JANSEN, TIM
ARQUIZA, BIENVENIDO
MERRELL, TIMOTHY
SOHNLY, THOMAS
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SOUTH BAY TOYOTA
A-1 TOYOTA

MODESTO TOYOTA

CITY TOYOTA
LIATOYOTA

COURTESY TOYOTA
TOYOTA OF WATERTOWN

IRA TOYOTA
IRA TOYOTA OF MANCHESTER
PRIORITY TOYOTA

PRIORITY TOYOTA RICHMOND
MILLER TOYOTA

JIM ROBINSON TOYOTA
PRIORITY TOYOTA RICHMOND
HERTRICH TOYOTA SCION

TRI COUNTY TOYOTA
KENNY KENT TOYOTA

INVER GROVE TOYOTA

ELMHURST TOYOTA
ANDREW TOYOTA
SCHAUMBURG TOYOTA
SUNNYSIDE TOYOTA
JIM WHITE TOYOTA

QAHybrid
QAHybrid

QAHybrid
QAHybrid
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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68834 NORMAL
363277 NORMAL

404010 NORMAL
406860 NORMAL
256133 NORMAL
464239 NORMAL
221004 NORMAL

219774 NORMAL
436426 NORMAL
448555 NORMAL

399344 NORMAL
0 NORMAL
1 NORMAL
1 NORMAL
1 NORMAL

282213 NORMAL
339836 NORMAL

105132 NORMAL

272052 NORMAL
661341 NORMAL
716164 NORMAL
358347 NORMAL
232341 NORMAL
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QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

w K << w K <<

w K

w K <<

w K<L

CIN

DEN
DEN
EAS

EAS
EAS
EAS
KCY

KCY
LOS
LOS
LOS
LOS
LOS

LOS

NYR

NYR
NYR
NYR
PTL

PTL
PTL
SFR
WES
WES

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

NORMAL

NORMAL

NORMAL
NORMAL
NORMAL
NORMAL

NORMAL
NORMAL
NORMAL
NORMAL
NORMAL

TA092590031
TA092600146
TA092570366
TA092610070

TA092600282
TA092600210
TA092590294
TA092570210

TA092570150
TA092620026
TA092620019
TA092580234
TA092580135
TA092570344

TA092570221

TA092600295

TA092600249
TA092600064
TA092570064
TA092620018

TA092610300
TA092580298
TA092600300
TA092620025
TA092600207

JTEBU14RXSKIIIIR
JTEBU11FO70 R
3TMLu42neoVi
JTHBE262X72

2T2HK31U77Cl R

JTHCE96s1 70|
JTJHF10U830
5TDZK23C59S N

JTNBK3EKOAR

4T1BK46K57U

4718E46K57V | R

5TBET38166S R
JTEDA41A792

2T1KR32E95CIEN

J7DBT90349 |

JTEES42A592

JTEDP21A750
JTMBK31Vv365| N

JTMBD32vX6 S
5TFUMSF10AX I

JTEBU14ROK|EIN
s5TEVU42N16Z IR

4T1BK36B67U
JTHBH96S365

JTHBK262X65 |
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16-Sep-09
17-Sep-09
14-Sep-09
18-Sep-09

17-Sep-09
17-Sep-09
16-Sep-09
14-Sep-09

14-Sep-09
19-Sep-09
19-Sep-09
15-Sep-09
15-Sep-09
14-Sep-09

14-Sep-09
17-Sep-09

17-Sep-09
17-Sep-09
14-Sep-09
19-Sep-09

18-Sep-09
15-Sep-09
17-Sep-09
19-Sep-09
17-Sep-09

9/16/2009 6:25
9/17/2009 9:57
9/14/2009 16:39
9/18/2009 8:00

9/17/2009 13:48
9/17/2009 11:38
9/16/2009 13:27
9/14/2009 10:35

9/14/2009 9:01
9/19/2009 16:30
9/19/2009 12:48
9/15/2009 11:21

9/15/2009 9:01
9/14/2009 14:57

9/14/2009 10:58

9/17/2009 14:17

9/17/2009 12:37
9/17/2009 7:43
9/14/2009 7:17

9/19/2009 12:08

9/18/2009 16:19
9/15/2009 15:14
9/17/2009 14:28
9/19/2009 15:26
9/17/2009 11:30

16-Sep-09
17-Sep-09
14-Sep-09
18-Sep-09

17-Sep-09
17-Sep-09
16-Sep-09
14-Sep-09

14-Sep-09
19-Sep-09
19-Sep-09
15-Sep-09
15-Sep-09
14-Sep-09

14-Sep-09
17-Sep-09

17-Sep-09
17-Sep-09
14-Sep-09
19-Sep-09

18-Sep-09
15-Sep-09
17-Sep-09
19-Sep-09
17-Sep-09

9/16/2009 6:25
9/17/2009 9:57
9/14/2009 16:39
9/18/2009 8:00

9/17/2009 13:48
9/17/2009 11:38
9/16/2009 13:27
9/14/2009 10:35

9/14/2009 9:01
9/19/2009 16:30
9/19/2009 12:48
9/15/2009 11:21

9/15/2009 9:01
9/14/2009 14:57

9/14/2009 10:58

9/17/2009 14:17

9/17/2009 12:37
9/17/2009 7:43
9/14/2009 7:17

9/19/2009 12:08

9/18/2009 16:19
9/15/2009 15:14
9/17/2009 14:28
9/19/2009 15:26
9/17/2009 11:30

19,472
15,426

2,614
42,760

45,861
35,761
85,290
27,983

341
41,263
20,884
26,162

1,293
33,715

44
500

50,164
30,795
80,881

633

2,979
39,720
56,514
38,330
65,722
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P0171,P0174
P0158

P0300,P0305

P0017

P0606

P2714

P0302

P0012

P0015
P0300,P0302,P306

4Runner
FJ Cruiser
Tacoma
1S350

RX350
GS350
RX300
Sienna

Camry
Camry
Camry
Tundra
Highlander
Matrix

Yaris
Highlander

Highlander
RAV4
RAV4
Tundra

4Runner
Tacoma
Avalon
GS300
1S250

2009
2007
2009
2007

2007
2007
2003
2009

2010
2007
2007
2006
2009
2005

2009

2009

2005
2006
2006
2010

2009
2006
2007
2006
2006

16050 CIN

5055 DEN
30042 DEN
62005 EAS

63104 EAS
63132 EAS
61902 EAS
14003 KCY

14041 KCY
4842 LOS
4038 LOS
4508 LOS
4636 LOS
4247 LOS

4076 LOS

31165 NYR

29073 NYR
29096 NYR

6042 NYR
36091 PTL

36057 PTL
46009 PTL
4143 SFR
60429 WES
60402 WES

CIN

DEN
DEN
EAS

EAS
EAS
EAS
KCY

KCY
LOS
LOS
LOS
LOS
LOS

LOS

NYR

NYR
NYR
NYR
PTL

PTL
PTL
SFR
WES
WES

[>T e> IS N

O =N WM

A B OOG

NWRAr =200
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INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

INITIATED

INITIATED

INITIATED
INITIATED
INITIATED
INITIATED

INITIATED
INITIATED
INITIATED
INITIATED
INITIATED

WILSON, WOODROW
TILFORD, JAMES
HICKERSON, RON
PIERCE, DAVID

CAPPELLA, ANDREW
MARKOVIC, VASKO
FARRELL, JEFF
SCHMIDT, CHRISTOPHER

JENSEN, BRIAN
DIAZ, LAZARO
HAIGHT, PATRICK
NUNEZ, RICARDO
MEDINA, MARIO
CUTTS, SHAWN

MORNINGSTAR, KEVIN
GARLOCK, MICHAEL

SHIARAPPA, CHRISTOPHER
SAMMAN, GABI

LUKES, PETER

ACOSTA, KARIM

LAMPE, KENNETH
COOPER, JASON
NGUYEN, THANG
TSUDA, TED
YOUNG, ALBERT

9/16/2009 0:00 Engine/Hybrid System
9/16/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Drivetrain

9/17/2009 0:00 Engine/Hybrid System

9/17/2009 0:00 Drivetrain

9/17/2009 0:00 Engine/Hybrid System
8/31/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Engine/Hybrid System

8/31/2009 0:00 Drivetrain
9/19/2009 0:00 Engine/Hybrid System
9/19/2009 0:00 Engine/Hybrid System
9/12/2009 0:00 Drivetrain
9/15/2009 0:00 Drivetrain
9/14/2009 0:00 Engine/Hybrid System

9/11/2009 0:00 Engine/Hybrid System
9/17/2009 0:00 Drivetrain

9/17/2009 0:00 Engine/Hybrid System
9/16/2009 0:00 Engine/Hybrid System
9/14/2009 0:00 Drivetrain

9/19/2009 0:00 Engine/Hybrid System

9/18/2009 0:00 Drivetrain
9/15/2009 0:00 Drivetrain
9/17/2009 0:00 Engine/Hybrid System
9/19/2009 0:00 Engine/Hybrid System
9/16/2009 0:00 Engine/Hybrid System

Engine Control
Engine Control
Automatic Transmission/Transaxle
Engine Control

Automatic Transmission/Transaxle
Engine Control

Engine Mechanical

Engine Mechanical

Automatic Transmission/Transaxle
Engine Control

Engine Control

Automatic Transmission/Transaxle
Automatic Transmission/Transaxle
Fuel System

Engine Control
Automatic Transmission/Transaxle

Engine Control
Engine Control
Automatic Transmission/Transaxle
Engine Control

Automatic Transmission/Transaxle
Axle/Differential

Engine Mechanical

Engine Control

Engine Control
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Driveability
Unknown
Shift Function
Driveability

Shift Function
Driveability
Fluid
Unknown

Shift Function
ECU
Driveability
Shift Function
Unknown
Unknown

Ignition System
Fluid

ECU
Unknown
Shift Function
ECU

Unknown
Axle/Hub
Unknown
Driveability
Driveability

Hesitation/Stumble
MIL/Warning Light ON
Engagement/slippage
Surge

Abnormal Operation
Misses

MIL/Warning Light ON
MIL/Warning Light ON

Comfort/feel
MIL/Warning Light ON
Surge

Abnormal Operation
Condition-Not-Listed
Abnormal Smell

Abnormal Operation
Condition-Not-Listed

Condition-Not-Listed
Starting-No start
Engagement/slippage
MIL/Warning Light ON

Unspecified
Engagement/slippage
Noise-Abnormal
MIL/Warning Light ON
Stalls/Quits
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vehicle is being certified for resale. has these two codes. technician that was working on it installed both a/f sensors and cleared codes, but they came
back on. i have gone through the diagnostic order for theses codes and noticed that the vehicle stumbles on first start up in the morning and if you
feather the gas and keep in running for about ten seconds it will run fine until the next morning.

replaced sensor bank2 sensor 2--same problem, runs good but kicks code-- wiring ok

customer complanies of slippage from 1st to 2nd gear upshift at slow speeds

customer states int stalling, no check engine light, rpom down to 400 at times. there are no trouble codes stored.

vehicle "bucks" during 2nd to 3rd shift after vehicle is warm. the harder you accelerate the harder the bucking. under moderate acceleration there is a
very long period during this shift when the trans seem to go into netural and the engine revs

¢/s ck engine It is on, vehicle vibrates and does not go over 40 mph. requesting fts.

oil pressure light on.

vehicle has a very firm/harsh shift between 1-2 and 3-4. also have duplicated a "stumble" or hesitation on one occasion. test drove another v6 and it
had a much softer shift feel

engine light on,pulled dtc p0606 ecm processor. checked for tsb none was found.

customer states engine surged while at a stop one time and while slowing down one time. unable to duplicate concern

upon test drive, there is no advancement response when depressing on gas pedal. no up shift and no power

cuatomer states while vehicle is on an inclin and in drive the car will roll back(10 deg. incline)

customer states car has a strong fuel smell while driving

cust complains car has no power, wont go over 40 upon inspcetion found mil that is a p0302. to test we moved coil pack on no. 2 to no.4 and ran, miss
still in 2. moved fuel injector to no.4 miss still in no.2. ran compression test. all between 210 and 215. on a whim moved spark plug from 1-2. ran and
miss moved to no. 1 cylinder. replaced spark plugs and test drove on multiple trips over 6miles and kept overnight to confirm with cold start. no miss
returns.

would feel a shutter between 38 to 42 miles an hour on a slight incline. verified concern found car to be causeing it in only 5 gear when put in manaul
mode it was fine. spoke to fts said to do trannyflush and reset the memory and test drive

car failed nj state insp for no communication with obd port.try hooking scan tool up and running health check ,was ok no codes took back to state insp
and car still failed.

¢/s excessive cranck when cold.

when shifting from second to third it jumps out of gear

p0012 timing over retarted tested system with techstream and went throught ts chart unable to make code re appear active test normal

customer states that when taking off from stop and turning the vehicle appears to be in neutral momentarily.unable to duplicate this exact concern on
test drive.

will not engage front diff.

check engine light on. misfire condition noted.
guest states that when when backing up and coming to a slow stop, the vehicle will stall intermittently. no codes...
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TOYOTA
TOYOTA
TOYOTA
LEXUS

LEXUS
LEXUS
LEXUS
TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA

TOYOTA

TOYOTA
TOYOTA
TOYOTA
TOYOTA

TOYOTA
TOYOTA
TOYOTA
LEXUS
LEXUS

WILSON, WOODROW
TILFORD, JAMES
HICKERSON, RON
PIERCE, DAVID

CAPPELLA, ANDREW
MARKOVIC, VASKO
FARRELL, JEFF
SCHMIDT, CHRISTOPHER

JENSEN, BRIAN
DIAZ, LAZARO
HAIGHT, PATRICK
NUNEZ, RICARDO
MEDINA, MARIO
CUTTS, SHAWN

MORNINGSTAR, KEVIN
GARLOCK, MICHAEL

SHIARAPPA, CHRISTOPHER
SAMMAN, GABI

LUKES, PETER

ACOSTA, KARIM

LAMPE, KENNETH
COOPER, JASON
NGUYEN, THANG
TSUDA, TED
YOUNG, ALBERT

w K << w K <<

w K

w K <<

w K<L

WILSON, WOODROW
TILFORD, JAMES
HICKERSON, RON
PIERCE, DAVID

CAPPELLA, ANDREW
MARKOVIC, VASKO
FARRELL, JEFF
SCHMIDT, CHRISTOPHER

JENSEN, BRIAN
DIAZ, LAZARO
HAIGHT, PATRICK
NUNEZ, RICARDO
MEDINA, MARIO
CUTTS, SHAWN

MORNINGSTAR, KEVIN
GARLOCK, MICHAEL

SHIARAPPA, CHRISTOPHER
SAMMAN, GABI

LUKES, PETER

ACOSTA, KARIM

LAMPE, KENNETH
COOPER, JASON
NGUYEN, THANG
TSUDA, TED
YOUNG, ALBERT
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KERRY TOYOTA

WESTERN SLOPE AUTO CO.
BEAVER TOYOTA OF SANTA FE
IRA LEXUS

DORSCHEL LEXUS
LEXUS OF QUEENS
LEN STOLER LEXUS
TOYOTA OF IOWA CITY

DAN DEERY TOYOTA

MILLER TOYOTA

HAMER TOYOTA

J ELWAY MANHATTAN BCH TOY
POWER TOYOTA CERRITOS
TOYOTA OF ORANGE

TOYOTA OF THE DESERT

BASIL TOYOTA

LAWRENCE TOYOTA
PRESTIGE TOYOTA
HOFFMAN TOYOTA
WILSONVILLE TOYOTA-SCION

COOS BAY TOYOTA
RODLAND TOYOTA
CITY TOYOTA

LEXUS OF PLEASANTON
LONGO LEXUS

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain

QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain

QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
QAPowertrain
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135428 NORMAL
388001 NORMAL
423448 NORMAL
188204 NORMAL

486553 NORMAL

44667 NORMAL
178022 NORMAL
318453 NORMAL

328927 NORMAL
1016805 NORMAL
65823 NORMAL
255877 NORMAL
680201 NORMAL
15689 NORMAL

347859 NORMAL

242762 NORMAL

601637 NORMAL
349400 NORMAL
316300 NORMAL

52006 NORMAL

57101 NORMAL
321940 NORMAL
406910 NORMAL
463392 NORMAL

72205 NORMAL



TA092590310 JTHBK262072052846

INITIATED NORMAL

WES

QAPowertrain

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040660



21,795

9/16/2009 13:51

9/16/2009 13:51 16-Sep-09

16-Sep-09

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040661



WES

60421 WES

2007

1S250

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040662
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INITIATED BON, STEVEN

9/15/2009 0:00 Engine/Hybrid System

Engine Mechanical



Misses

Unknown

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040664



customer states when coming to a stop vehicle runs rough

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040665



BON, STEVEN

BON, STEVEN

LEXUS

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040666



QAPowertrain

LEXUS OF SACRAMENTO

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040667



342650 NORMAL

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00040668





