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CHAPTER 14 

NARRATIVE FORMAT AND EXAMPLES OF COMPLETED TRAFFIC  
COLLISION DOCUMENTATION 

1. SCOPE.  This chapter provides an outline of the proper format for both an 
investigation and a report.  Additionally, a number of example investigations/reports are 
given.  The examples provided represent the proper formatting, text, and the minimum 
acceptable level of documentation required.  Additional information may, and in many 
cases should, be provided in your investigation.  Complete instructions for documenting 
the narrative/supplemental are contained in Chapter 7, Instructions for Completing the 
CHP 556, Narrative/Supplemental.   

2. INVESTIGATION NARRATIVE FORMAT.  The investigation narrative format shall be 
the primary format for documenting a traffic collision.  The investigation narrative should 
consist of, but are not limited to, the following headings.  Omit the headings that do not 
apply to the collision. 

a. Facts.  Do not include opinions in the facts section.     

(1) Notification.   

(a) Indicate the type call and time of notification, response location, and 
arrival time. 

(b) Provide a general statement indicating speeds and measurements 
are approximate and describe how the measurements were obtained, 
e.g., rolatape, pacing. 

(2) Scene Description.  The scene description should give clearly written 
overview of the collision scene.   

(a) Name and type of highway (county road, state route, or freeway)  

(b) Geographic location (unincorporated/city). 

(c) Roadway orientation (straight, curved, or grade). 

(d) Lane orientation (North, South, East or West).  

(e) Total number of lanes and description (two way, two lane county 
road).  

(f) Intersection description (if applicable). 
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(g) Surface composition (asphalt, concrete, or dirt).  

(h) Lane and shoulder widths.  

(i) Roadway markings, traffic controls, and road signs. 

(j) Weather conditions (optional unless a contributing factor), and lighting 
conditions. 

(k) Any fixed or other objects relevant to the collision. 
 
NOTE:  Do not use a term such as “Refer to Diagram” to describe an 
entire category. 

(3) Parties.  Complete, in order, the following information for each involved 
party: 

(a) Party #_ (name), location upon arrival or where contacted, how Party 
#_ was identified, how Party #_ was determined to have been the driver. 

(b) Vehicle #_ (make, model, and color), location upon arrival, describe 
damage sustained as a result of the collision, any visible damage not 
associated with the collision, and any mechanical defects alleged or 
observed.   

(4) Physical Evidence.  Describe all evidence not shown on the factual 
diagram and legend.  Include the location the evidence was found and its 
disposition.  

(a) Examples include:  paint transfers, blood evidence, document 
evidence, etc. 

(5) Hit and Run.  

(a) Description of suspect vehicle and party. 

(b) Any witnesses who can identify the suspect and place him/her as the 
driver at the scene. 

(c) Summary of follow-up actions or explanation as to why follow-up was 
not possible. 

(6) Hazardous Materials.   

(a) Shipping or container name. 
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(b) Carrier/shipper identification. 

(c) Presence/absence of placards, labels, and shipping papers. 

(d) Type of packaging. 

(e) Cleanup contractor, method of clean up, and disposition of waste 
material. 

(7) Other Factual Information. 

(a) Driver’s license restrictions and physical defects. 

(b) Additional vehicle information if unable to fit on the CHP 555, Traffic 
Collision Report, Page 1. 

(c) Any additional factual information. 

b. Statements.  All reasonable means shall be exercised to obtain statements 
from all involved parties.  If reasonably available, statements shall be obtained from 
any passenger or witness with information pertinent to the completion of a thorough 
investigation.  Statements need not be verbatim but shall record the relevant 
substance of statement, eliminating unnecessary details.  Obtain a narrative 
statement from each party, passenger, and witness regarding pre-impact event(s), 
at-impact event(s), and post-impact event(s) in logical order. 

(1) Identify all parties and witnesses by number and last name, passengers 
by “Passenger” and last name. 

(2) Record the time and location the person was contacted (at the scene, or 
date, time, and location). 

(3) Record the location of the witness at the time of the collision. 

(4) If statements are obtained by question and answer technique, both should 
be included. 

(5) When written statements are obtained, a notation of “Statement attached” 
is sufficient. 

(6) If a statement is not obtained, state the reason why. 

(7) Each statement obtained from passengers or witnesses shall be their own 
account on how the accident occurred.  Do not use, “W -1 (Smith) stated the 
same as P-1 (Jones).” 
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(8) Statements should clarify where the party was located, the lane of traffic, 
speed of each vehicle, and the distance in front of or behind the adjacent 
vehicles, prior to the collision.  Statements may be paraphrased to give a 
concise, time sequential summary of the events leading up to and including 
the collision. 

c. Opinions and Conclusions.   

(1) Summary.  This is the officer’s opinion, presented in a time sequential 
order, of how the collision occurred.  The summary shall include the following: 

(a) Speed, lane, and direction of travel for each vehicle; distance behind 
the vehicle ahead; or other important information such as:  distance from 
stop sign, location when party observed signal light change phases, etc. 

(b) Address each involved party’s pre-crash, at-crash, and post-crash 
location, as well as, their relationship to each other. 

(c) Driver actions, reactions to errant vehicles, defective equipment, 
mechanical condition of vehicle, significant roadway features, and/or 
weather conditions, etc. 

(d) If the collision involves a driver who had been drinking but was found 
to be not under the influence, include a general statement indicating field 
sobriety tests were given and the party was not under the influence. 

(2) Area of Impact.  State what the Area of Impact (AOI) was (e.g., V-1 vs.    
V-2, V-1 vs. tree) and how the AOI was determined (physical evidence, vehicle 
damage, and/or statements). 

(a) Locate the AOI with a minimum of two measurements from separate 
reference points. 

(b) If more than one AOI, repeat steps above for each. 

(3) Intoxication Narrative.   

(a) Include the party’s actions upon contact, including the symptoms of 
intoxication. 

(b) Explain how the party was determined to be the driver. 

(c) Include a statement that field sobriety tests were given, if the subject 
failed to perform as explained and demonstrated, and if the officer 
determined the party was under the influence. 
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(d) Do not include the Preliminary Alcohol Sensor results.  

(e) Include a statement that the party was arrested. 

(f) Do not include the chemical test results. 

(g) If found, list the location, description, disposition, and name of 
individual who discovered the alcohol and/or drugs.   

(h) Do not reference an arrest report. 

(4) Cause.   

(a) State the Primary Collision Factor (PCF) and who was at fault. 

(b) The elements of the PCF must be supported by articulable facts.   

(c) Record any associated factors. 

(d) List how fault was determined (i.e., The cause is based upon….) 

(e) In felony cases include how the act or neglect was the proximate 
cause of injury. 

d. Recommendations.   

(1) Record what additional follow-up is required. 

(2) Indicate if requesting prosecution, including all charges sought.   

(3) The elements of all charges must be supported in report. 

(4) Indicate if a citation was issued or a complaint will be filed. 

(5) If no recommendations, state “None.” 

3. REPORT NARRATIVE FORMAT.  The investigation narrative format should be 
used unless the collision meets the criteria of a report, outlined in Chapter 1 of this 
manual.  The narrative under each heading should contain the elements described in 
the Investigation format section of this chapter.  The report narrative, at minimum, 
should consist of the following headings: 

a. Notification.   

b. Statements.   
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c. Summary.   

d. Area of Impact.   

e. Cause.     

4. EXAMPLES.  Policy requires each investigation performed by Department 
personnel exhibit the best possible traffic collision investigation and report writing 
techniques.  All traffic collision investigations shall be complete, and answer the 
questions who, what, when, where, why, and how the collision occurred in a time 
sequential manner.  Additionally, each investigation/report shall be written in a clear and 
concise manner.  The following examples (Annex A through H) illustrate the level of 
quality expected of departmental personnel and may be used as a template.  

 

 

 

 

 

 

 

 

 

 

 



 

 14-9 HPM 110.5 

ANNEX A 

PROPERTY DAMAGE ONLY REPORT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 



HPM 110.5 14-10 

ANNEX A 
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