Q

U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

Keyword Search Terms for Unintended
Acceleration Cases in NHTSA

Complaint Database

February 2011



DISCLAIMER

This publication is distributed by the U.S. Department of Transportation, National Highway
Traffic Safety Administration, in the interest of information exchange. The United States
Government assumes no liability for its contents or use thereof. If trade or manufacturers’ names
or products are mentioned, it is because they are considered essential to the object of the
publication and should not be construed as an endorsement. The United States Government does

not endorse products or manufacturers.



Technical Report Documentation Page

1. Report No. 2. Government Accession No.

NHTSA-NVS-2011-ETC-SR01

3. Recipient's Catalog No.

4. Title and Subtitle

Keyword Search Terms for Unintended Acceleration Cases in NHTSA Complaint Database

5. Report Date
February 2011

6. Performing Organization Code

NVS

7. Author(s)

8. Performing Organization Report No.

NHTSA-NVS-2011-ETC-SR01

9. Performing Organization Name and Address

U.S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Ave., S.E.

Washington, DC 20590

10. Work Unit No. (TRAIS)

11. Contract or Grant No.

12. Sponsoring Agency Name and Address

National Highway Traffic Safety Administration
1200 New Jersey Ave., S.E.
Washington, DC 20590

13. Type of Report and Period Covered

14. Sponsoring Agency Code

15. Supplementary Notes

This report provides supplementary information to NHTSA Report No. NHTSA-NVS-2011
Throttle Control (ETC) Systems,” January 2011.

-ETC, “Technical Assessment of Toyota Electronic

16. Abstract

17. Key Words

Sudden acceleration, unintended acceleration, electronic throttle control, “Silver Book,”

18. Distribution Statement

19. Security Classif. (of this report)
Unclassified

20. Security Classif. (of this page)
Unclassified

21. No. of Pages 22. Price

Form DOT F 1700.7 (8-72)

Reproduction of completed page authorized




Keyword Search Terms

This document provides supplemental information describing the keywords used to search the NHTSA
Vehicle Owner_Questionnaires (VOQ) complaint database to identify cases that could be associated
with unintended acceleration. In our search, we took a broad view of the general term “sudden
unintended acceleration,” including reports that allege a wide variety of driver experiences ranging from
momentary engine surging to the rare allegations of a wide open stuck throttle. This search can be
problematic because consumer complaints to NHTSA are not marked with condition codes such as
“sudden acceleration.” Additionally, complaints linked to apparently related components such as engine
or vehicle speed control often involve a wide variety of conditions unrelated to sudden acceleration. A
keyword search most likely to identify responsive complaints was conducted and resulting information is
included in this Attachment. To minimize overlooked incidents, we purposely used broad search criteria.

The results, therefore, include reports alleging a variety of “drivability” conditions reported by drivers.
Consumer Complaint Search Terms:

Microsoft Access was used to identify consumer complaints to NHTSA that possibly allege unintended

acceleration in Toyota vehicles according to the following parameters:
Complaint date: January 1, 2000 to March 5, 2010

And

Vehicle Manufacturer: Toyota

And

Keyword combinations contained in the Description Text field (Please note that in Access, “*” is a

wildcard):
Like "*take off*" Or Like "*takes off*" Or Like "*taking off*"
Or

(Like "*lunge*" Or Like "*surge*" Or Like "*accel*") And (Like "* forward*" Or Like "* backward*"
Or Like "* into*")



Or
(Like "*sudden*" Or Like "*unintended*" Or Like "*unexpected*") And Like "* accel*"
Or

Like "*stuck*pedal*" Or Like "*trap*pedal*" Or Like "*pedal*stuck*" Or Like "*pedal*trap*" Or Like

"*accelerator*stuck*" Or Like "*accelerator*trap*"
Or

Like "*sua *" Or Like "*uia *" Or Like "*suia *" Or Like "*sua!*" Or Like "*uia!*" Or Like "*suial*"
Or Like "*sua-*" Or Like "*uia-*" Or Like "*suia-*" Or Like "*sua:*" Or Like "*uia:*" Or Like

"*suia;*"

Or

Like "*took off*" Or Like "*rapid*accel*" Or Like "*forceful*accel*" Or Like "*took-off*"
Or

Like "*uncontrolled accel*" Or Like "*uncontrollable accel*" Or Like "*engine roar*" Or Like "*engine
rev*" Or Like "*car accel*" Or Like "*vehicle accel*" Or (Like "*shot forward*" Or Like "*shot

backward*")

Or

Like "*continues to accel*" Or Like "*continues accel*"

Or

(Like "*runaway*" Or Like "*run away*") And Like "*accel*"
Or

Like "*accelerat*" And Like "* by itself*"

Or

Like "*jammed*" And Like "*accelerat*"

Or



Like "*accelerates on its own*" Or Like "*accelerating on its own*" Or Like "*accelerate on its own*"

Or Like "*accelerated on its own*" Or Like "*rev limit*"
Or

Like "*accelerate rapid*" Or Like "*accelerates rapid*" Or Like "*accelerating rapid*" Or Like

"*accelerated rapid*" Or Like "*engine rac*"
Or

Like "*continues to accelerat*" Or Like "*continue to accelerat*" Or Like "*continued to accelerat*" Or

Like "*continuing to accelerat*" Or Like "*suddenly sped*"
Or

Like "*lurched forward*" Or Like "*lurching forward*" Or Like "*lurches forward*" Or Like "*lurch
forward*" Or Like "*lurched backward*" Or Like "*lurching backward *" Or Like "*lurches backward
*" Or Like "*lurch backward *" Or Like "*lurched into*" Or Like "*lurching into*" Or Like "*lurches

into*" Or Like "*lurch into*"

Or

Like "*accel*" And Like "*uncontrol*"

Or

(Like "*motor*" Or Like "*engine*") And Like "*surg*"
Or

Like "*unwanted accel*"



